BUSC DAU TIM HIEU KHO KHAN

VA BIEU HIEN VUCT KHO CUA NGUJI
KHUYET TAT VAN DONG DE TIEN TOI XAY
DUNG CHI $O VUCT KHO (AQ)

CUA NGUOI KHUYET TAT VAN DONG

Nguy&n Quang Uan - Nguyén Thi Thly
Triwong Dai hoc Sir pham Ha Noi.

1. Dat van dé

Trong tam ly hoc, ngudi ta néi nhiéu dén chi s6 thong minh Intelligence
Quotient (IQ), chi s séng tao Creative Quotient (CQ), chi s6 tri tué cam xiic
Emotion Quotient (EQ). Gan day, ngudi ta ban dén mot chi s6 néi 1én kha nang
dac biét ctua con ngudi, dé la chi s6 vuot khé Adversity Quotient (AQ). Chiing
t61 chua c6 diéu kién di sau nghién cdu loai chi s6 nay ma budc dau thlr tim
hiéu nhitng biéu hién chi s6 nay trén ngudi khuyét tat (NKT).

NKT néi chung va khuyét tat van dong (KTVD) néi riéng 1a mot bod
phan dan s6 ton tai khach quan trong xa hoi. T4t ca cac qudc gia déu quan tam
dén van dé NKT. C6 thé néi, viec dam bao cho NKT hoa nhap véi doi séng xa
hoi duoc xem 1a mot trong cdc thude do su phét trién, tién bo clia moi qudc gia.

Phuong phép chi yéu duoc stir dung trong nghién citu nay la bang hoi va
phong van sau. Trong diéu kién c6 han, ching t6i bude dau ti€n hanh nghién
clu 42 nguoi KTVD trén dia ban Ha Noi (nam 2008-2009) véi hi vong chi ra
cdc biéu hién cha kha nang vuot khé clia ho. Tir d6 dé xuit nhitng bién phap
tam 1y — gido duc nham tro gitp kha rfang vuot khé & ho. Véi két qua thu duoc
¢6 thé nghi dén phuong hudng xay dung chi s6 vuot khé AQ danh cho NKT
loal nay. :

2. Két qua nghién citu
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2.1. Mot s6 khdi niém co ban
2.1.1. Ngieot khuvét 1t van dong

- Nguoit KTVD la nhitng ngudi ¢é co quan van dong bi 16n thuong. bicu
hién dau tién la ¢6 khé khan khi ngdi, nam. cim nam, di dang. di chuyén.... Do
d6, ho gap rat nhiéu khé khan trong sinh hoat ¢d nhan. hoc tap, lao dong, vui
choi.... Tuy vay, da s6 nguoi ¢é khé khan vé van dong ¢4 ndo bd phat trién
binh thuodng.

- Nguyén nhan dan dén khuyét tat néi chung va KTVD n6i rieng ¢6 the
chia thanh 3 nhém: Nguyén nhén trude khi sinh, nguyén nhén trong khi sinh va
nguyén nhén sau khi sinh.

2.1.2. Khé khan, cac loai khé khan

- Kho khan ¢6 nghia 1a nhiing can tré. tro ngai. Khé khan tam ly 1a 1oan
bo nhitng nét tam 1y cla c¢a nhan ndy sinh ¢ chi thé trong qué trinh hoat dong
khong pht hop véi nhitng yéu cau dac trung cua mot hoat dong nhat dinh, gay
anh hudng khong ¢6 1oi cho qud trinh va két qua cna hoat dong.

- Nguoi KTVD gap khong it khé khan: Nhung khé khan trong van dong,
nhitng khé khin vé mat y hoc, nhitng khé khdn vé mat thé chat - st khoc,
nhiing kho khan vé mat tam 1y, nhitng kho6 khan vé mat x hoi.

2.1.3. Vuot kho

Vé phuong dién tam ly hoc, vuot khé la mot hanh dong y chi thé hién
O viéc nhan thic ra cdc khé khan, c¢6 thdi do ding trude nhitng kho khan, ¢6
nhimg hanh vi nd luc dé vuot 1én trén khé khan, dam bao cudc séng binh
thuong.

Céc ddu hieu vuot khé ctia ngusi KTVD thé hi¢n & 3 mat sau:

- Vé nhan thic: Trude hét, nguoi KTVD nhan ra khé khin cua minh
khong chi vé céc loal khé khan, nguyén nhan cia khé khan ma con phai xem
xét cac kho khan trong timg hoat dong cu thé. tinh todn cdc kha nang vuot khé
ctia ban than; xem xét ki cdc diéu kién dé c6 thé vuot khé. ddc bict la phdi suy
nghi. can nhac, tim toi. lua chon céch thirc, phuong phidp vuot kho: lua chon
hoan canh, thdi diém thich hop dé€ vuot khé.

- V& thai do: NKT phéi ¢6 thdi do binh tinh - tu tin khi vuot kho: than
trong. khong liéu linh khi vugt khé; khong xem thudng vice vuot kho: khong
qué lo ldng khi phai doi dién v6i cde khé khan: mong mudn vuot kho va ¢6 v
chi, quyét tam khac phuc khé khan bang hanh vi vuot kho ctia ban than.

- Vé hanh vi: Biét dé ra muc tiéu vuot kho. lap ké hoach vuot kho. tim
cdc cach thirc, phuong tién - di¢u kién vuot khé, tién hanh vuot kho khac phuc
moi khé khan dé di dén muc dich da d¢ ra.
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- C6 rdt nhiéu yéu t6 anh hudng dén kha nang vuot khé cua ngudi
KTVD. C6 thé chia thanh hai nhém vé&u 16: nhém nhiing y&u to chu quan thudc
vé NKT nhu: yéu t6 tam ly, y&u 16 stc khoe, ngh¢ nghiép cta ban thén
NKT....; nhom nhiing yéu 13 khach quan nhu cdc yéu t& thuoc vé gia dinh NKT
(kinh 1€ gia dinh, su dam 4m yéu thuong trong gia dinh,...); nhitng y€u 16 thudc
vé xd hoi (su gitip d& cha cong dong, quan di€m cua xa hoi, cic van ban phap
1y lién quan dén NKT,...).

2.2. Két qud khdo sdt nhitng kho khdn va khd ndng vuot kho cia
nguoi KI'vb
2.2.1. Cdc loai tit van dong. thot gian khuyét 1
Bdng 1: Phan loai cac loai khuyét it van dong
(n =42 nguoit KTVD)

STT Loai tat S6 nguoi %o
i Li¢t hodc mat 1 tay 5 11.9
2 [.iet hoac mat 1 chan 14 333
3 Liét hodc mat 2 tay 0 0
4 [.i¢t hoac mat 2 chan 3 7.1
5 LLiét hodac mat ca 2 chan, 2 tay 2 4.8
6 Veo cot séng 9 214
7 Gu lung 3 7.1
8 | Kha nang thing bang kém 12 28.6
9 Di dang & céc chi 5 11.9
10 | Co riit co. tay chan co quap 4 9.5
11 | Le lét 0 0
12 | Battoai 0 0
13 | Loal khic 3 7.1

S6 nguoi KTVD “Liét hoac mat 1 chan” chi¢m con s6 cao nhat vai 14
ngudi chiém 33.3% trong tong s6 42 ngudi KTVD duoc khao sit. “Kha nang
thing bing kém™ la 12 ngudi chiém 28.6%. Céc loai tat nhu: “Liét hoac mat |
tay”, “Di dang & cdc chi”, “Co rdt ¢o™. “Tay chan co quap” hay “Liét hoac mal
2 chan™ chiém ti I¢ it hon khodang tr 7.1% dén 11.9%. K&t qua trén cho thay
cdc dang KTVD loai nhe la: “Li¢t hodc mat | chan”. “Kha nang thing bing
kém™ va “"Veo cot song™ chicm tr 1¢ cao hon. Trong s6 42 nguoi dugce khao sat
Khong ¢o a1 br cdc dang tat: “Lict hodac mat hai tay™, “Lé 1€t va “Bat toai™.
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Bdng 2: Thoi gian kluyét 1t
(n =42 nguot KTVD)

STT Thoi gian khuyét tat S6 nguoi Yo
1 Tu khi sinh ra 10 23.82
2 Tur 0-6 tudi 19 45.23
3 T 6 i trd di 13 30.95

S6 ngudi tu khi sinh ra da bi khuyét tat chi xép tht 3 véi 10 ngudi
trong tong s6 42 ngudi dugc khao sat, chiém 23.82%. Nhitng ngudi bi
khuyét tat ngay ti nhitng nam ddu doi (1 O dén 6 tudi) chi€m nhiéu nhat véi
45.23%. Loai khuyét tat & thai gian nay c6 thé 1a do céc tac dong tir bén
ngoai moi truong séng khién ho bi t6n thuong bo phan nao dé trén co thé,
cling vdi viéc khong dugc diéu tri kip thdi hodc diéu tri khong ding cédch
dan dén khuyét tat. Mat khéc, giai doan nay céc tré khuyét tat do co thé con
non y€u nén rat dé mac cédc loai bénh thuong xay ra ¢ tré nhd. Nhiing ngudi
bi khuyét tat tir sau 6 tudi chi€ém 30.95% s& nguoi duge khao sét.

2.2.2. Khé khdn cua nguot KTVD

Nhin mot cach téng quat thi trong hoat dong Lao dong, NKT gap nhiéu
khé khan nhat v6i mic d6 khé khan trung binh la 3.39, xép thit bac 1. Bing thi
hai la trong Sinh hoat hang ngay, voi X 123.02 diém (d).

Cac hoat dong c6 khé khan cao la Vui choi va Céac hoat dong khac vdi
X 12 2.89d va 2.88d. Trong d6 chi yéu NKT gap kh6 khan & mic do “Tuong
doi khé khan” va “It khé khan”.

ft gap khé khan nhat 1a hai hoat dong: Hoc tap (thit bac 6) va Giao tiép
v6i ngudi khéc (thtt bac 5). Diéu nay cling dé hiéu boi 1€ nhitng ngudi bi KTVD
1a nhitng ngudi c¢6 khuyét tat lién quan dén van dong, c6 thé it bi anh hudng
dén trf tue. O hoat dong Giao ti€p vdi ngudi khic, hai mic do “Khong khé
khan” va “ft khé khan” & ngudi KTVD chiém t1 1¢ la 36.8% va 23.7%.

X¢ét chung trong tét ca céc hoat dong thi ngudi KTVD eap kho khan 0

mitc do X 1a 2.83d, titc 1a gan vdi mic do “Tuong doi kho khan™
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Bdng 3: Miic do khé khan trong cac hoat dong do khuyét it gay ra

(1< X <5d)
: Giao X chung
Sinh :
4 :‘ > VE
. . hoat | Hoc | Lao | Vui HEp H.Od cHa o8
Cac hoat dong hane | ta done | choi vGoi | dong hoat
ng | fap | dong nguoi | khic | dong
ngay khac :
Rat khé | S6
: 5 5 5
Muc | khan nguai 4 3 ’
do % 9.8 8.1 | 237 {132 ] 132 15.2
bi¢u | Khé S6
4
hi¢n | khan nguol H > 8 6 4
o 268 | 135 ] 21.1 15.8 10.5 12.1
Tuong | So
.. . 2
doi kho | nguoi 12 / t 13 6 :
khan % 293 | 189 | 289 | 34.2 15.8 36.4
i kh6 |50 1 g | g | 9 | g 9 6 | 283d
khan nguol
% 244 | 21.6 | 2377 | 21.1 23.7 18.2
Khong 156\ 4 4| 1 | 6 | 16 | 6
kho nguoi
khan % 9.8 37.8 2.6 15.8 36.8 18.2
S0 L4 |37 | 38 | 38 | 38 33
Chung nguol
X 302 | 232 | 339 | 2.89 2.45 2.88
[ 2 6 1 3 5 4
bac

2.2.3 Vot khé ciia ngieoi KTVD: thé hién trén 3 mat: nhan thitc, thdi
do. hanh vi.

a. Nhan thiic vé viéc vuot khé

Miic d6 chung cla cic biéu hién nhan thic vé viec vuot khé 1a X = 3.694.
Céc bicu hién trong nhan thic vé cdc khod khin ctia ngudi KTVD c¢6 két qua khéo
sat gan tuong duong nhau véi diém trung binh tr 3.33d dén 3.84d. Diéu d6 ndi lén
nguoi KTVD néi chung ¢6 nhitng kha nang nhan thic tuong doi ding vé nhiing khé
khan cling nhu cdc yéu to can thiél vé mit tam |y chuan bi cho hanh vi viot khé o
ho.
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Bang 4: Ddnh gida chung vé véu 16 nhdn thitc trong vieot kho ciia ngieoi K1VE
(1< X <5d)

STT Cac biéu hién vé nhan thirc cac khé khan )% ':)hu
ac
| Nhin ra cac khé khan 3.33 6
2 | Xac dinh y chi, quyé€t tam vugt kho 359 | 5
3 | Tinh todn céc kha nang clia ban than dé ¢6 thé vuol khé 3.82 | 2
4 | Xem xét ki cdc kha ning ctia ban than dé ¢6 thé vugt khé 377 3
5 | Xdc dinh céch thite, phuong phédp vuot khé phu hop 3.84 1
6 Lua chon thoi diém phu hop dé vuot khé 3.76 4
X chung clia cac bi€u hién nhan thic 3.69d

b. Thi do véi viee vuot khé

Bdng 5: Danh gia chung vé cdc biéu hién vé thai do viror khé o ngieci KI'VP

(1< X <5d)
.| Cac bi¢u hién v¢ thai do doi voi kho khan va viec . o
ST1 P Y Thi bac
vuot kho khan
I | Luén mong muén vuot qua khé khin 4.35 I
2 | Cé théi do binh tinh khi vugt kho 4.16 3
3 | Lac quan, tu tin khi vuot kho 4.02 4
4 | Khong xem thuong viéc vuot kho 3.96 5
5 | Khong qué lo ling khi vuot khé 3.85 7
6 | Than trong, khong lié€u linh khi vuot khé 3.91 6
7 | C6 ¥ chi. quyét tam khic phuc khé khan dé vuot kho +.26 2
X chung cua cdc biéu hien 4.07d

Cé thé néi, nhitng yéu 16 biéu hién thdi do doi véi viec vuor khé cua
ngudi KTVD ¢6 diém trung binh khd cao v X' = 4.07d. Diéu dé néi len thai
do ding ctia ngudi KTVD khi gip khé khan va viéc vugt khé cua ban than ho.
Nhitng biéu hién cu the la: X€p thi nhat la bicu hién “L.uon mong muoén vuot

qua khé khan” vai Y =4.335d. Thua bac 2 1a “Cé y chi, quyét tam khac phuc
kho khan” (X = 4.26d). Hai bicu hi¢n nay néi lén su mong muon, khao khit
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duoc vuot khé cha ngudi KTVD. Thai do binh tinh khi vuot khé ¢é diém trung
binh X [ 4.16d. Biéu hién c¢é diém trung binh thap nhit d6 1a “Khong qué lo
lang khi vugt khé” véi X 1a 3.85d. Nhin chung, biéu hién thai do vuot khé cla
ngudi KTVD & mic cao.

c. Hanh vi vuot khé

Cdc hanh vi vuot khé cta ngudi KTVD ¢6 diém trung binh X = 3.68d.
Dieu dé ndi 1én ngudi KTVD ¢6 cac hanh vi vuot khd ¢ mic dd tuong doi cao.
Biéu hién hanh vi vugt khé cta nguoi KTVD muc do cao nhat la viec “Tap
luyén hang ngay dé giam bdt khé khan” véi X 1a 4.23d. Xép thit bac 2 cla
hanh vi vuot khé 1a “Co ging khic phuc vugt lén nhitng khé khan cé thé
vuot duoc” véi- X = 4.21d. Biéu hién hanh vi “Két hop véi nhitng NKT khéac
dé phat huy th€ manh cla timg ngudi” va “Hoc hoi kinh nghiém tir nguoi
khac” 1a nhiing hanh vi ¢6 diém X = 4.13d va X = 4.10d x&p thi bac 3 va
thit bac 4. “Dua vao su gidp dd cha ngudi khac” 1a mot biéu hién co diém
trung binh khong cao nhu cdc biéu hién khac khi ma X chi bang 3.01d.

Bi€u hién “Cam phan chip nhan khé khan” 14 mot biéu hién thé hién su
han ché cta ngudi KTVD trong qud trinh vuot khé ¢6 X bang 2.44, xép thi
bac 10.

Bdng 6: Ddnh gid chung vé cdc hanh vi vuot khé

(1< X <5d)
STT Biéu hie 2 s . ) — Thi
iéu hién cu thé cac hanh vi vuot kho X bic
1 C6 gang khac phuc, vuot 1én nhing khé khan c6 thé 491 )
vuogt duge (tu kiém sodt, tu quan ly,...) '
2 Str dung céc phuong tién hoé tro 3.4] 8
3 Diéu chinh hanh vi cho phd hop hoan cénh 391 5.5
4 Tap luyén hang ngay dé giam bét khé khan 4.23 1
5 Keét hop voi nguoi khuyet tat khdc dé phdt huy the 413 3
manh cua ting nguoi ]
6 Dua vao su gitp d& cua ngudi khdc 3.01 9
7 Hoc hoi kinh nghiém tr nguoi khdc 4.10 4
8 Tham gia cdc khéa hoc. 16p, cau lac bo cho ngudi 3 43 7
KTVD o
9 Gidp do nguoi khuyét tat khac vugt khé trong kha nang <
¢6 the )} 391 )
10 Cam phan chap nhan khé khan 2.44 10
\" chung cua cic hanh vi vuot khé 3.68d
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2.3. Cdc bién phap tam ly — gido duc tro giiip nguoi KTVD vierot kho

Cac bi¢n phap chi y€u nhdm lam tang khd nang vuot khé cta ngudi
KTVD, the hién qua 3 mat: nhén thiec, thai do, hanh vi vuot kho.

- Nhém bién phap 1: Giip cho nguwot KIVD ¢é nhan thite day du va
diing dan hon vé sie vicor khé cia ban than, giiip nguoi khac hiéu dicge sir vicor
khé cua NKT.

+ Noi dung: Nhan ra cdc kho6 khan; tinh toan cdc diéu kién, cdc kha
nang vuot khé; xdc dinh cdch thic, phuong phap vuot khé; lua chon thoi diém
phll hop dé vuot khé.

+ Céch thic ti€n hanh: T6 chic cdc budi giao lwu dé nhitng ngudi
KTVD hoc héi 1an nhau, hoc hoi nhitng tdm guong ngudi KTVD. Toa dam, néi
chuyén, thao luan nhém dé méi ngudi néi 1én nhan thiic vé viéc vuot khé clia
ban than.

- Nhém bién phdp 2: Lam tdng niém tin, y chi quyét tam va thai doé diing
ddin doi véi viée vieot khé ciia ngioi KIVD dé ho ne tin hoa nhdp xa hoi.

+ Noi dung: Ludén mong mudn vuot qua khé khan, c¢6 thai do binh tinh
khi vuot khd, lac quan va tu tin khi vuot kho, khong xem thudng viée vuagt kho,
khong qud lo lang khi vuot kho, than trong khi vugt kho, ¢6 ¥ chi quyét tam
vuot kho.

+ Céch thirc tién hanh: Céc t6 chic ngudi KTVD 16 chic cdc bubi gap
g8, cac cudc thi. cac hoat dong khic cho NKT thé hién niém tin vugt qua kho
khan, tham chi ¢6 thé lién hé, tim kiém va gidi thiéu nhiing viéc lam cho NKT,
cung c&p céc thong tin can thiél v¢ cdc cong viéc ¢6 lien quan dén NKT dé
NKT manh dan hoa nhap, ¢é niém tin vao ban than.

- Nhém bién phap 3: Tao moi diéu kién khuyén khich, tro gitip hanh vi
virot khé cho NKT, gitip nguot KTVD ¢6 thé vicot kho 101 hon,

+ Noi dung: C6 ging khic phuc, vuot 1én nhiing kho khan ¢6 thé vuot
duge, diéu chinh hanh vi cho phit hop hoan canh, tap luyén hang ngay, ket hop
v6i NKT khdc khi vuot kho. hoe hoi kinh nghi¢m vuot khé tr nguoi Khéc, gitp
dd NKT khéc vuot khé khi ¢o thé. Cac ché do chinh sach pht hop vé NKT,
phdi hop céc luc luong gido duc, cde luc luong xa hol, cic co quan quan ly va
gia dinh gitip NKT vuogt kKho.

+ Cdch thic ti€n hanh: Thanh Iap cdc trung tam. 16 chiic cdc 16p hudn
luyén tro gitip ngudi KTVD vuot kho, cdc trung tam phuc hot chie nang cho
ngu(n KTVD. Tao moi truong than thién. phu hop d¢ NKT ¢6 thé ti€p can
cdc dich vu xa hoi. hoa nhap cong dong. ¢ thanh ngudi ¢6 ich va ¢6 dong
g6p cho xa hot.
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Nhing kél qua ma chdng 161 da nghién ctiu phan nao dua ra mot o
thong tin ban dau thé hi¢n chi s& vuot khé ¢ nguoi KTVD. Tat nhién, céc yéu
1o trong ba mit ndi trén can tiép tuc duge nghién clu sau rong hon, duge b
sung. hoan thién d¢ c¢6 dugce cdc cdch do va cdce chi s6 vuot khé cua ngudi
KTVD. O dé 1ai nay, ching 16i chua ¢6 di khd nang néu len mic do vuot kho
thé hién chi s6 vuot kho (AQ) cua ngudi KTVD nhu cac chi s6 dd duoc nghién
ctu nhiéu trong tam 1y hoc nhu chi so trf tué [Q, chi $6 tri tué cam xidc EQ, chi
sO sang tao CQ. Hi vong van dé nay s€ ucp tuc duge nghién ciru trén mot mic
d0 sau rong hon ca vé 1y luan va thuc 1ién, dé tién t&i ¢6 chi s6 vuot khé (AQ)
granh cho nguoi KTVD.

Tl k&t qua nghién cdu, ching 101 d& xudt mot so kién nghi sau:

* Voi Nha nudc:

Can thanh lap céc trung tam, ho trg tu van vé gido duc; hd trg v vat
chat (tién, phuong tién,...) cho ngudi KTVD: ¢6 nhitng van ban phdp Iy bao vé
quyén loi ngudi KTVD, tao moi trudng gidp NKT c¢é thé hod nhép tich cuc va
bén vitng vao cdc hoat dong cong dong mot cach binh dang nhu tat ¢ moi
nguoi.

% Vi cdc to chite NKT: M& céc trung tam phuc hoéi chic niang cho
ngudi KTVD; t6 chiic cac budi giao luu, hoc hoi nhiing tdim guong nguoi
KTVD; tim ki€m va giéi thiéu viéc Jam phu hop cho ngudi KTVD.

* Vot Xd hoi: Khong Ki thi, phan biét doi xur véi ngudt KTVD, khong
lay nhiing khi€m khuyél ctia ho dé thanh ki¢n. dinh ki€n ma can nhin vao ning
luc clia ngudi KTVD dé danh gid ding con ngudi ho; tao diéu kién gidp d& khi

-thdy nguon KTVD gap khoé khan trong cudc séng hang ngay.

* Vi Gia dinh nguoi KTVD: C6 tinh y¢u thuong, dum boc va chia sé
nhiing tam tu, khé khan trong cude song véi ngudi KTVD: tan tinh cham séc,
gitip d3 NKT vé moi mat trong cudc song, nhat 1a trong nhiing sinh hoat hang
ngdy va lao dong; tao diéu kién dé NKT ¢ ¢o hoi phuc hoi phan ndo nhiing
chtc nang van dong.

* Vi ban thdan nguoi KTVP: Cin ¢6 nhan thic ding din vé nhiing kho
khan trong van dong, ¢6 y thic phan ddu vuot khé; ¢6 thdi do, niém tin quyét
tam trong vuot khé; ¢é nhiing hanh dong vuot khé phu hop trong moi quan hé
vGi sy trg gitp, khuyén khich cla gia dinh, nhitng ngudi xung quanh, cic to
chic xa hoi: tich cuc rén luyén dé nang cao kha nang vuot khé clia ban than.
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