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1. Mddau 

Thdi gian la mot khdi niem trim tugng [7, 8, 13] va lich sir nghien ciiu 
nhan thuc vd thdi gian da cho thay ed hai he thd'ng quan didm vd thdi gian tdn 
tai trong mgi ndn van hda vd ngdn ngir [2, 3]. He thd'ng nhan thiic thii nhat dua 
tren nhiing khdi niem phd quat (universal notions) ve thdi gian, dugc sir dung 
trong qud trinh giao tie'p blnh thudng de td chiic cac hoat ddng thuc tidn, dac 
biet Id nhirng boat dgng sdn xuat. Ddi vdi he thd'ng nay thi giira cdc nen van hda 
khdng ed su khdc biet may trong nhan thuc ve thdi gian. Trong he thd'ng nhan 
thuc thii bai, thdi gian mang tfnh chuyen biet dugc quy dinh bdi nhung dac 
didm van hda cu thd (specific culture-conditioning). Chfnh tdc ddng ciia yeu to 
van hda da ddn ddn nhirng khac biet trong nhan thiic ve thdi gian d nhirng nen 
van hda khdc nhau [3, 8. 13]. Macduff (2006) cho rdng su khdc biet trong nhan 
thdc vd thdi gian khdng dugc nghien cu"u day dii trong khi nd lai la mdt trong 
nhu'ng nguydn nhan chfnh ddn de'n xung dot tam ly trong qua tiinh giao tie'p 
giira nhu'ng ngudi khdng ciing chung mdt ndn van hda/lanh thd [16]. Ndi each 
khdc, dii hai ben tham gia giao tie'p sir dung chung mdt ngdn ngir, nhung do 
chiu su tdc ddng tir nhirng nen van hda khdc nhau, nhan thiic khdc nhau ve thdi 
gian cung nhu vd nhirng gid tri gdn lidn vdi khai niem nay, cd thd gay ra nhirng 
xung dot tam ly cho cd hai phfa. Bai viet nay dua tren sd lieu thu dugc trong 
mdt nghidn cuu ciia chiing tdi ve mau thudn trong ngir cdnh giao tie'p da van 
hda tai cac van phdng phi chfnh phu (NGO) d cac tinh midn Trung, Viet Nam. 

2. Khach the va phuong phap nghien ciiu 

- Khdch the nghien ciiu 
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Khdch the nghidn ciiu ciia de tai gdm: 17 ngudi phuong Tay (Lie. .Mv, 
Anh) va 24 ngudi Viet Nam Idm viec chfnh thiic tai cdc van phdng du an NGO 
tai cac tinh mien Trung. Khdch thd cd tham nidn ldm viec cho cdc du dn tir 2 -
18 nam. Ngdn ngii sir dung dd giao tiep tai cac van phdng nay la tidng Anh. 

- Phuang phdp nghien cifu 

Khach thd dugc ydu cdu ghi chep chi tiet (diary-type reeordsheet) nhirng 
tinh hudng xung dot tam ly vdi ddng nghiep Viet Nam (neu khdch the la ngudi 
phuong Tay - [KTI^]) vd vdi ddng nghiep nudc ngodi (neu khdch the Id ngudi 
Viet Nam [KTVN]) ma hg tu'ng Idm viec cimg. Khdch the md td lai ngii cdnh, 
nhirng ngudi cd mat trong tirng tinh hudng, cdm xuc, phdn iing tire thdi vd phdn 
irng sau dd (neu cd) ciia khdch thd. Sau dd mdi khdch thd tham gia mgt cugc 
phdng van (bdng tieng Anh ddi vdi KTPT, bdng tieng Viet ddi vdi KTVN, thdi 
lugng dao ddng tir 40 den 78 phirt cho mdi cude phdng van va mgi cude phdng 
van deu dugc ghi am vdi su ddng y ciia khdch thd) trong dd khdch the dugc yeu 
cdu lam rd nguyen nhan xung dot. 

3. Ket qua nghien ciru 

Bieu dd 1: Ty le xung dot tdm ly lien quan den yeu tdthdi gian 
ciia hai nhdm khdch the 

Ty I f xung dot TL lien quan ddn y§u X.6 tho-i gian 
cua nhom khach the 1(Viet Nam) va 2 (phu'cng Tay) 
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Bidu dd 1 cho thay ty le ciia nhiing xung dot tam ly cd lien quan den 
yeu td thdi gian trong tdng sd nhiing xung dot thu dugc tir hai nhdm khdch 
thd'-'. Trong sd 97 tinh hudng thu dugc tir nhdm KTVN, cd 33 tinh hudng lien 
quan den yeu td thdi gian (34%) va 27 trong tdng sd 39 tinh hudng thu dugc tii 
KTPT lien quan de'n yeu td thdi gian (71%). 

3.1. Nhdn xet chung 

Tuy thdi gian ddu la yeu td ndi bat trong nhung tinh hudng xung dot 
tam ly hai nhdm khdch thd cung cap, dnh hudng ciia yeu td nay len nhdm 
KTPT Idn hon nhdm KTVN mdt cdch rd ret. Mdt mat, ket qua nay khing dinh 
nhan xet ciia Macduff (2006) ve tdc ddng ciia su khac biet trong nhan thirc ve 
thdi gian ddi vdi giao tidp da van hda [16]. Mat khac, nd giup chiing ta du bao 
rdng vdi muc do khac biet ddng kd tren rat cd thd se cd nhu'ng rinh hudng ma 
mot trong hai phfa tham gia giao tie'p, dac biet la phfa nhan vien Viet Nam, 
khdng nhan thdy xung dgt vd vi the ciing se khdng cd ddng thai hay bidn phap 
khdc phuc/gidi quyet xung dgt nay. i, ,-. :]'•-, 

Phdn tich du lieu cita nhdm KT\^N . . . , ;;•;,> 

Viec phan tich cdc tinh hudng xung dot tam ly do nhdm KTVN cung 
cap cbi ra ba nguyen nhan xung dot tir gdc do ciia nhdm khdch the nay: 

a. KTVN cho rdng ddng nghiep phuong Tay thie'u thdng cam va ddi khi 
qud Cling nhdc trong cdng vide. Mdt tinh hudng xung dot mau thudn tieu bieu 
la: nhan vien A''' cd bd mat va theo quy dinh ciia du dn neu cd bd'/me mat thi 
nhan vien dugc nghi phep 3 ngdy. Tuy nhien, do viec chdn cat keo ddi nen A da 
xin phep dugc nghi them 3 ngdy nira, nhung B, cd van trudng cua chuang trinh 
du dn chi cho phep A nghi them I ngay. A rat buc xuc va cho rdng tuy dd la 
quy dinh chung. nhung B cung phai thdng cam va linh boat. 

b. KTVN cho rdng ddng nghiep phuong Tay qud coi trgng chuyen tidn 
bac vd thdi gian. C, thu ky ciia mdt van phdng NGO da thuat lai tinh hudng sau: 
Cd Idn do ydu cdu ciia cdng viec, D, trudng didu hanh du an cung Id cap tren 
true tie'p cua C yeu cdu C ldm thdm ngoai gid. Do didu nay hiem khi xdy ra 
trong khudn khd du dn vd tinh hinh sire khde C khdng thuan lgi, ban dau C 
khdng mud'n chap nhan yeu cdu nay, nhung do trach nhiem va tinh cam vdi 
cdng viec cd da nhan Idi. Khi thdi gian lam ngodi gid cham diit, D hdi C xem 
ed mud'n nhan tidn hay mudn nghi phep dd bii vdo thdi gian ma cd da lam them. 
C cho bidt, cd cdm thay each ddi xir nhu the tuy sdng phang, nhung khdng cd 
tinh cam. Bdi trudc hdt cd nhan Idi ldm ngoai gid Id vl trach nhicm va tinh cdm 
ddi vdi cdng viec. Vi the cd mong mud'n D trifi/c hdt phdi thd hien su tran trong 
ddi vdi nhung gid tri tinh thdn md cd danh cho cdng viec. 

c. Theo KTVN, cde ddng nghiep phuong Tay qud coi trgng cugc sdng 
rieng tu vd thudng dat nhu'ng kd hoach cd nhan Idn tren viec hda ddng vao tap 
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the. Tmh hudng sau do E, ngu'di giir vai trd ddi ngoai cho phia Viet Nam tron" 
mdt du dn hd trg ky niing phdt tridn cdng nghiep dich vu cung cdp. Tmh hudna 
xung dgt nay xay ra khi F, mdt cd vdn ngudi phuong Tay sdp kdt thuc hgp ddng 
vdi du an vd chudn bi vd nude. E dai didn cho phfa Viet Nam di ciing mdt nhim 
vien den noi d cua E dd mdi bd ciing an tdi trong ngdy hdm dd trudc khi chia 
tay. Qua Idi mdi, E thay mat cho tap thd nhan vien Vict Nam trong du dn mudn 
bdy td long bidt on ddi vdi E vl nhirng ddng gdp ciia E trong sudt thdi gian bd 
Idm viec cho chuong trinh. Tuy nhien, E dii tir chdi vdi ly do la loi mdi niiy qua 
vdi vang nen bd khdng thd chap nhan dugc, bdi bd da cd hen trudc vdi mgt 
ngudi ban vdo budi tdi hdm dd. E ndi bd cd thd cd thdi gian vao trua hdm sau, 
tuy nhien, phfa Viet Nam thay thdi gian md bd dua ra Id khdng pbii hgp. Ket 
qua la E cho rdng E coi ke hoach rieng ciia minh quan trgng hon nhu'ng tinh 
cam CLia tap the ddnh cho E. 

Phdn tich dif lieu ciia nlidm KTPT 

Viec phan tfch cdc tinh hudng xung dgt tam ly do nhdm KTl^ cung cdp 
cung chi ra ba nguyen nhan xung dot tir gdc do cua nhdm khdch the nay: 

a. KTPT cho rdng ddng nghiep Viet Nam thudng phung phi thdi gian, 
rudm ra trong giao tiep. Nhan xet phd bien nhat ciia nhdm khdch thd nay vd 
ddng nghiep Viet Nam Id: 

+ Thudng phdt bieu dai ddng (speechify), ndi nhirng didu lien quan 
(related) nhung khdng phu hgp (irrelevant) ddn chii dd dang thdo luan; 

-I- Chua quan tam dung miic den tfnh chfnh xdc vd hieu qud giao tidp. Vf 
du, tuy ddi Idc khdng hieu chinh xac nhirng gi phfa ban dang ndi, nhung nhan 
vien Viet Nam vdn cd nhirng bidu hien nhu hidu rd (vf du: gat ddu) vd khdng cd 
bien phdp de xdc minh lai thdng tin. Khi phia ban phdt hien ra thdng tin minh 
chuydn tdi bi hieu sai lech thi thudng phdi didn gidi lai tii' ddu vd dieu ndy theo 
KTPT Id rat mat thdi gian. 

b. KTPT cho rdng ngudi Viet Nam cd xu hudng lam viec theo ngdu 
hiing, khdng cd ke hoach cu the vd thudng dp dat y dinh ciia minh len ngudi 
khdc mdt each vd ly. Mdt each ngdu nhien tinh hudng E mdi F di an tdi de chia 
tay d tren cdng dugc E mieu td lai nhu mdt tinh hudng xung dot tam ly. Tuy 
nhien, E cho rang viec ba tii' chdi Idi mdi la hodn todn hgp ly bdi ba khdng the 
thay ddi ke hoach vdi mdt ngudi khdc, dac biet la ke hoach nay da dugc chuan 
hi tir lau. E cirng cho rdng tuy bd ddnh gid cao sir ndng nhiet vd thien chf ciia 
ddi tac Viet Nam, nhung ba cdm thay viec E cd thuydt phuc bd thay ddi ke 
hoach rieng Id khdng cdng bdng, nhat la khi E dua ra loi mdi chi vdi gid trudc 
thdi gian an tdi. 

c. KTPT cho rdng ngudi VN khdng tdn trgng thdi gian ciia ngudi khac 
the hien d chd: 
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-1- Khdng giu dung cam kdt vd mat thdi gian; 

+ Khdng dua ra dugc nhirng giao kdt cu thd vd mat thdi gian (time-
specific commitments). 

Vf du, trudng hgp mdt la phia ddi tdc Viet Nam thudng trd hgp, hoac 
cung cd thd buy cugc hen/cudc hgp da dugc an dinh trudc mdt cdch dot nggt 
ma khdng cd ly do xdc dang, cu thd, tham chf khdng bdo trudc. Trudng hgp hai 
thd hien trong tinh hudng sau: G, mdt ed van ky thuat ngudi phuong Tay cd 5 
ngdy lam vide tai tinh K vd theo ke hoach G de'n gap H, dieu phdi vien dai dien 
phfa Viet Nam cua du dn. Khi kdt thiic cugc ndi chuyen, do vdn cdn mdt sd 
khiic mdc chua dugc gidi dap. G yeu cdu cd mdt cugc hen tie'p theo vdi H. Tuy 
nhien, H da khdng thd dn dinh mdt thdi gian gap cu thd, md chi ndi TI kha ban 
vd thu ky eiia H se lien he vdi G dd thdng bdo sau. Thuc te Id den bet thdi gian 
ldm viec cua G tai tinh K vd sau them hai Idn cd gdng lien he nira G vdn khdng 
the gap dugc H. 

3.2. Ddnh gid lai ket qud nghien cim til ly thuyet nhdn thifc ve thin 
gian 

Lich sit nghien eii'u nhan thiie ve khai hiem thdi gian trong van hda 
phuong Tiiy diic biet la nhirng ndn van hda coi tieng Anh Id tieng me de cho 
thdy trong nhu'ng nen van hda nay ngudi ta thudng ndi den khai niem thdi gian 
bdng each sir dung cde hdm chi vd khdng gian [2, 5, 7, 8, 19]. Vi du nhu theo 
Centner, Imai vd Boroditsky (2002), d nhirng nen van hda nay, thdi gian thudng 
dugc coi la cd tfnh don chidu (uni - dimensional/ uni - directional), thdi gian da 
di thi khdng trd lai [8]'^'. Nhung nha tam ly hgc nay ciing trinh bay hai he 
thd'ng dn du ham chi thdi gian: 

1. He thdng nhan thuc con ngudi di chuydn (moving - ego) trong dd thdi 
gian dung ydn cdn con ngu'di di ciing chieu vd tien ddn de'n mdt mdc thdi gian 
ndo dd. Nhan thue nay dugc thd hien trong vf du sau: 

The war is behind us^''^ •• '•• 

(Chung tdi/ta da di qua chien tranh/Chien tranh da ndm lai sau lung 
chiing ta). 

• 2. Fie thdng nhiin thiic thdi gian dugc coi la ludn di chuydn (moving-
time). Trong he thdng nhim thuc nay thdi gian dugc xem nhu mgt ddng sdng 
(ddng sdng thdi gian) ma trong dd cac sir kien trdi tii' tuong lai ve qua khu. Vi 
du: , ...,. 

Summer came and went. " •' ' 

(lie ddn rdi di) [5, 8]. 

Nhu da de cap trudc day. didm chung eiia cd hai be thdng nhan thue nav 
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Id thdi gian ed mot hudng vd khdng bao gid lap lai. thdi gian da qua thi khdng 
bao gid lay lai duoc. Vi vay, d cdc nudc phuong Tay, nhdt la nhung nude phd't 
tridn, thdi gian dugc coi la mgt tdi sdn quy gia cd thd sii' dung, tieu xai. tiet 
kiem, lang phf, hay ddnh mat (save, spend, save, wa.ste. lose time) [9. 15]. Thdi 
gian Id mot tdi sdn khan hidm vi con ngu'di ludn cdm thdy minh hdt thdi gian 
(run out of time, be short of time), hay khdng cd dii thdi gian (have no time). 
D6 Idm bdt ky mgt viec ndo con ngu'di cung phdi trd gia bang thdi gian (cost 
time, time - consuming) ndn hg cdn dugc den bii hay trd cdng xiing dang cho 
thdi gian da bd ra dd Idm viec (Time is money - Thdi gian lii tidn bac) [10. 15]. 
VI vay, cdng nghe dii dugc phat tridn vdi tinh ehfnh xdc ciia may tfnh, do tin 
cay ciia phuong tien giao thdng cdng cgng... nhdm giiip eon ngudi qudn ly. tiet 
kiem thdi gian, giup hg kidm sodt vd sii' dung quy thdi gian hieu qud vdi nhung 
du tfnh trudc hdng thdng cd khi bang nam cho tuong lai [6]. Ly thuyet vc khdi 
niem thdi gian nay cd thd diing dd gidi thfch cho nguyen nhan xung dot tam ly 
trong nghien ciiu nay vd phfa KTI^, khi trong nhung tinh hudng trfeb ddn tren. 
B khdng mudn A nghi nhidu hon quy dinh bdi didu do cd nghia la du an se mdt 
thdi gian; D mud'n C nghi bii hoac nhan tidn bdi dudng ldm ngodi gid bdi dd \i\ 
bii dap cho thdi gian C dii bd ra; va F khdng thd chdp nhan loi mdi ciia F bdi nd 
cd tdc ddng den mong mud'n kiem sodt thdi gian vd kd hoach ciia F. Tuy nhien, 
ly thuydt nay lai chua thd gidi thfch thda dang hdnh vi ciia phfa nhan vien Viet 
Nam trong nhung tinh hudng xung dot tiim ly thu thap dugc trong nghien eii'u 
ndy. 

Dua vdo nghien ciiu ciia cdc nb' tiim ly hgc vd nhiin thue xung quanh 
khdi niem thdi gian d cdc ndn van hda khac vdi cac ndn van hda phuong Tay, 
nhat la nhu'ng ndn van hda ma d dd tidng Anh khdng phdi la tidng me dc [12, 
13, 18], Dabl (1995) dii bd sung vdo be thdng ly thuydt nhiin thu'c vd thdi gian 
bdng each dua ra mdt ly thuydt cd tfnh can bdng hon. Ong cho rdng ben canh 
he thd'ng nhan thuc coi thdi gian cd tfnh mdt chieu thi dua vao viec quan sat 
quy luat ciia tu nhien (vi du: sir lap lai ciia bdn mua xuan. ba. thu. ddng*'̂ 0, thdi 
gian cdn Id mgt khdi niem luan chuydn (cyclic time concept)'^', nhdt Id ddi vdi 
tap thd, nhdm hay cdng ddng thdi gian thudng cd tfnh chu ky. vf du nhu trong 
dn du: "tre em Id tuo'ng lai cua ddt nude" [6|. Thdi gian trong khdi niem niiy 
khdng phdi la mgt thuc thd khan hidm, trdi lai nd ludn luan chuydn va khdng 
bao gid mat di. Dabl edn gidi thieu khdi niem thdi gian gdn lidn vdi su kien 
(event - related time concept). Khdi niem nay ed tfnh dinh tfnh (qualitative) ho'n 
dinh lugng (quantitative) bdi thdi gian trong khdi niem nay khdng do dem dugc 
ma nd chi mang tfnh chii quan, tiiy thudc vdo su kien va mdi quan he cua con 
ngu'di trong mdi tinh hudng nhdt dinh [6]. Dd la khai niem thdi gian md khi M 
ndi "Minh gap cd giao cu tren dudng nen khdng tdi sdm ho'n dirge" vi cdm thay 
vice bdy td tinh cdm vd long kfnh trgng ciia minh ddi vdi eo giao cu edn quan 
trgng hon viec ddn dung gid d mdt cugc hen da an dinh trudc. Nhu viiy. vice gnl 
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dung cam ket ve mat thdi gian trong tnfdng hgp ndy khdng quan trgng bdng 
nhifng sif kien khdc theo ddnh gid chu quan ciia M vd M cho rdng ngifiri cimg 
tham gia giao tidp viri M cung phdi hieu vd chd'p nhdn dieu ndy. Do Id khi mdt 
chuydn xe tdc hdnh chay cham hon lich da quy dinh vi phdi dgi them mgt sd 
hdnh khdch tdi trd; hay mdt cugc hgp bdt ddu mudn ban du tinh dd dgi tat cd 
cdc thdnh vien cd mat ddng du thay vi hgp theo gid da an dinh; hoac mdt ngudi 
gianh nhieu thdi gian gidi thfch nhirng van de lien quan trudc khi di vao de tai 
chinh dd ddm bdo rdng mgi ngudi ed mat ddu hieu dugc nen tang cua dieu minh 
dang trinh bay. Dd Id khai niem thdi gian khi ngudi nghe coi su hda hgp cua 
minh vdi ngudi ndi quan trgng hon viec tranh thii thdi gian dd hidu chfnh xdc 
nhirng gi dang dugc ngudi ndi didn dat. Nhu vay, trong cdch nhan thirc ve khai 
niem thdi gian ndy, tinh cam va mdi quan he giira ngudi va ngudi la dieu quan 
trgng nhat. Vide phan tfch nhiing tinh hudng xung dot tam ly do KTVN cung 
cdp nhu da neu trong 3 tinh hudng xung dot tam ly d nhdm KTVN ciia bai viet 
nay ciing cho thdy ddi vdi hg, cdch nhan thiic khdi niem thdi gian luan chuydn 
va nhat Id khdi niem thdi gian gdn lien vdi sir kien ndi trdi ban khai niem thdi 
gian mdt chidu'***. Vd day cdng Id nguyen nhan gay xung dot tam ly trong mdi 
trudng giao tie'p giao/da van hda giira ngudi Viet Nam va ngudi phuong Tay. 

4. Ket Luan 

Ket qua ciia nghien ciiu nay budc dau khdng dinh tuy mgi he thdng 
nhan thiic vd thdi gian khdc nhau cd thd tdn tai trong mgi nen van hda, nhung 
mifc do ndi trgi cung nhu sif dnh hifdng ciia chung len cdc nen vdn hi)a Id khdc 
nhau. Sir khac biet trong nhan thiic vd thdi gian vd gia tri cua thdi gian giira 
ngudi Viet Nam vd ngudi phuong Tay da gdp phan gay ra nhiing xung dot tam 
ly khi hai ddi tugng nay giao tie'p vdi nhau. VI the, de tranh nhiing xung dot 
tam ly trong giao tie'p [14] vd giao tidp giao/da van hda [4, 16], hai ben phdi y 
thifc dugc ve su khdc biet trong nhdn thifc ve khdi niem thcri gian ciia ddi tugng 
dang Cling giao tidp. Y thiic dugc sir khdc biet nay se giup hg hidu them vd 
hdnh VI giao tidp ciia ddi tdc cung nhu cd the didu chinh hanh vi giao tie'p cua 
minh cho phii hgp. 

Chu thich 

1. Dii lieu sir dung trong bai viei thudc ve he thd'ng dir lieu cua mdt nghien cihi ve 
giao tie'p da van hda dugc tai trg bdi chinh phu Australia va Trudng Dai hgc 
Queensland, Australia. 

2. Do muc dfch bai viei, cbi nhirng tinh hudng xung dot tam ly cd lien quan den su 
khac biet trong nhan thiic ve thdi gian va gia tri thdi gian mdi dugc sir dung. 

3. Ten that ciia khach the va cac du an khdng duoc sir dung trong bai viei nhdm dap 
ling yeu cau bdo mat danh tfnh cho khach thd va cac td chuc tham gia \'ao nghien ciiu. 
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4. Cung chfnh vi the ngudi ta cd xu huong su dung cac each dien dat don chieu nhu 
truoc/sau (front/back, before/after) chu khdng su dung cac dien dat da chieu nhu 
hep/rdng (narrow/wide) hay sau/can (shallow/deep) [16] hay cac tir ham chi tfnh da 
hudng (multi-dimentional/directional) nhu trai/phai (right/left) [4, 6, 7, 18] khi ndi ve 
thdi gian. 

5. Vl du nguyen gdc bdng tieng Anh, phdn nghTa tieng Viet do tac gia tir dich. 

6. Mot vi du trong tieng Viet ve khai niem thoi gian dugc nhan thirc theo nghia nay la: 
"Miia xuan lai ve". 

7. Khai niem thdi gian luan chuydn trong ton giao ndm ngoai pham vi cua bai viei 
nay. 

8. Hiuat ngir "nam rong thang dai" trong tieng Viet la mot minh chiing rdng khai 
niem thoi gian don chieu (nhu dai/ngdn) khong phai la khai niem duy nhai ve thoi 
gian trong van hda Viet. 
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