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1. MG dau

Thot glan 12 mot khdi niém triru tuong [7, 8, 13] va lich su nghién ciru
nhan thitc vé thdi gian da cho thay c6 hai hé thong quan diém vé thoi gian ton
tai trong moi nén van héa va ngon ngit [2, 3]. He thong nhan thirc thir nhat dua
trén nhitng khai niém pho quét (universal nouons) vé thoi gian, duge st dung
trong qua trinh giao tiép binh thudng dé t6 chitc cac hoat dong thuc tién, dac
biét 12 nhitng hoat dong san xuat. D&i véi hé thong nay thi gilta cac nén van héa
khong ¢6 su khac biét mdy trong nhan thic vé thoi gian. Trong hé théng nhén
thitc thd hai, thoi gian mang tinh chuyén biét dugc quy dinh bsi nhitng déc
diém van héa cu thé (specific culture-conditioning). Chinh tdc dong cta yéu t6
van héa da din dén nhing khéc biét trong nhan thic vé thdi gian & nhitng nén
van héa khac nhau [3, 8, 13]. Macduff (2006) cho rang su khédc biét trong nhén
thitc vé thoi gian khong duoc nghién ciu day du trong khi né lai 1a mét trong
nhitng nguyén nhan chinh dan dén xung do6t tam 1y trong qua trinh giao ti€p
gita nhitng nguoi khong cling chung mot nén van héa/lanh thé [16]. Néi céch
khdc, di hai bén tham gia giao ti€p su dung chung mét ngoén ngit, nhung do
chiu su tic dong tir nhiing nén van héa khac nhau, nhan thitc khac nhau vé thoi
gian ciing nhu vé nhiing gia tri gin lién véi khai niém nay, c6 thé gay ra nhiing
xung dot tdm 1y cho ca hai phia. Bai viét nay dua trén s6 liéu thu duoc trong
mot nghién cttu cua ching té1 vé mau thuan trong ngir canh giao ti€p da vin
hoa tai cac van phong phi chinh phi (NGO) & cdc tinh mién Trung, Viét Nam.

2. Khach thé va phuong phap nghién ciru

- Khdch thé nghién citu
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Khach thé nghién ctu cua dé tai gém: 17 ngudi phuong Tay (Uc, My,
Anh) va 24 nguoi Viét Nam lam viéc chinh thic tai cac van phong du 4n NGO
tai cac tinh mién Trung Khéch thé c6 tham nién 1am viéc cho cdc du dn tr 2 -

18 nam. Ngon ngit stt dung dé giao 1iép tai cic van phong nay la tiéng Anh.
- Phuong phdp nghién citu

Khéch thé dugc yéu cau ghi chép chi tiét (diary-type recordsheet) nhing
tinh huéng xung dot tam 1y véi dong nghiép Viét Nam (néu khdch thé 1a ngudi
phuong Tay - [KTPT]) va véi dong nghiép nudc ngoai (néu khach thé 1a ngudi
Viét Nam [KTVN]) ma ho tung lam viéc cung Khéach thé mo 14 lai ngit canh,
nhiing nguodi c¢d mat trong tirng tinh huéng, cdm xiic, phan ng tifc thoi va phan
tng sau d6 (néu cd) cua khach thé. Sau dé méi khach thé tham gla moét cuodc
phong van (bang tiéng Anh d6i véi KTPT, bang tiéng Viét déi vai KTVN, thai
luong dao dong tir 40 dén 78 phiit cho moi cudc phong van va moi cuéc phong
van déu dugc ghi am v4i su dong ¥ clia khach thé) trong dé khach thé duoc yéu
cdu lam r6 nguyén nhan xung dot.

3. Két qua nghién ciu

Biéu do6 1: Ty 1¢ xung dot tam 1y lién quan dén yéu 16 thoi gian
cia hai nhém khdach thé

Ty Ié xung d6t TL lién quan dén yéu té thei gian
clGia nhom khach thé 1(Viét Nam) va 2 (phwong Tay)

100 ,

0O Xung doét TL lién quan
dén TG

@ Téng xung dét TL cua
md&i nhém khach thé
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Biéu do | cho thdy ty lé cta nhiing xung dot tam 1y c6 lién quan dén
yéu 10 thoi gian trong 16ng s6 nhiing xung dot thu duoc tir hai nhém khdch
the'”. Trong s6 97 tinh huéng thu duoc tir nhém KTVN, ¢6 33 tinh huéng li¢n
quan dén yéu 6 thoi gian (34%) va 27 trong tong s6 39 tinh hudng thu dugc tir
KTPT lién quan dén yéu td thoi gian (71%).

3.1. Nhan xét chung

Tuy thoi gian déu Ja yéu 16 néi bat trong nhitng tinh huéng xung dot
tam ly hai nhém khach thé cung cap, anh hudng cta y&u té nay lén nhém
KTPT 16n hon nhém KTVN mét cach ro rét. Mot mat, két qua nay khang dinh
nhan xét cua Macduff (2006) vé tac dong cua su khdc biét trong nhan thic vé
thoi gian doi véi giao tiép da van héa [16]. Mat khéc, né giip ching ta du bdo
ring véi muic do khdc biét dang ké trén rat c6 thé s& c6 nhiing tinh huéng ma
mot trong hal phia tham gia giao ti€p, dac biét la phia nhan vién Viét Nam,
khong nhan thdy xung dét va vi thé cling s€ khong ¢é dong théi hay bién phap
khac phuc/giai quyét xung dot nay.

Phan tich dit liéu ciia nhom KTV N

Viéc phén tich cac tinh huong xung dot tam 1y do nhém KTVN cung
cdp chi ra ba nguyén nhan xung dot tir géc do cua nhém khach thé nay:

a. KTVN cho rang déng nghiép phuong Tay thi€u théng cam va doi khi
qud cling nhac trong cong viéc. Mot tinh huéng xung dot mau thuin tieu bidu
la: nhan vién A” ¢6 b8 mat va theo quy dinh cia du 4n néu c¢6 b6/me mat thi
nhan vién duoc nghi phép 3 ngay. Tuy nhién, do viéc chén cat kéo dai nén A di
xin phép duoc nghi thém 3 ngay nita, nhung B, ¢6 van trudng ctia chuong trinh
du dn chi cho phép A nghi thém 1 ngay. A rat bic xic va cho rang tuy d6 la
quy dinh chung. nhung B ciing phéi thong cam va linh hoat.

b. KTVN cho rang déng nghiép phuong Tay qua coi trong chuyén tién
bac va thai gian. C, thu ky cia mot van phong NGO da thuat lal tinh huéng sau:
C6 lan do yéu cdu cla cong viéc, D, trudng diéu hanh du an ciing la cap trén
truc tiép cua C yéu cau C lam thém ngoai giv. Do diéu nay hiém khi Xay ra
trong khuon kho du an va tinh hinh sic khoe C khong thuan loi, ban dau C
khong muén chdp nhan yéu cau nay, nhung do trdch nhiém va tinh cdm véi
cong viée ¢6 da nhan 16i. Khi thoi gian lam ngoai gid chdm dut, D hoi C xem
cO mudn nhén tién hay muén nghi phép dé bt vio thoi gian ma c¢6 da lam thém.
C cho bict, ¢o cdm thdy cach d6i xit nhu thé tuy song phang, nhung khong cé
Iin“h cam. Boi trude hét co nhan 16i 1am ngoai g0 la vi trdch nhiém va tinh cam
d§1 véi cong viee. Vi the ¢o6 mong mudn D trude hét phai thé hién su tran trong
doi v6i nhiing gid tri tinh than ma ¢6 dinh cho cong viéc.

5 c. Theo KTVN, céc dong nghi¢p phuong Tay qud coi trong cudc séng
néng tu va thuong dat nhiing ké hoach c¢d nhan lén trén viéc hdoa déng vao tap
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thé. Tinh huéng sau do E, nguoi glu val tro déi ngoai cho phia Vi¢l Nam trong

mot du an hé tro k§ nang phat trién Cong nOhlep dich vu cung cap. Tinh huodng
xung dot nay xdy ra khi F, mot ¢6 van nguoi phuong Tay sp két thic hop dono
v6i du 4n va chuan bi vé nudc. E dai dien cho phia Viet Nam di cling mot nhan
vién dén noi ¢ cta F dé moi ba clng an toi trong ngay hom do trude khi chia
tay. Qua 161 moi, E thay mait cho tap thé nhan vién Viét Nam trong du d4n muén
bay 16 long biét on d6i véi F vi nhitng déng gép clia T trong sust thoi gian ba
lam viéc cho chuong trinh. Tuy nhién. F da tir ch6i véi 1y do 12 181 moi nay qué
vOi vang nén ba khong thé chap nhan dugc, boi ba di co hen trude véi mot
ngudi ban vao budi 16 hom dé. F néi ba 6 thé ¢6 thdi gian vao trua hom sau,
tuy nhién, phia Viét Nam thdy thoi gian ma ba dua ra 1a khong phu hop. Keét
qua la E cho rang F coi k€& hoach riéng ctia minh quan trong hon nhing tinh
cam cua tap thé danh cho F.

Phdn tich dit liéu cua nhém KTPT

Viéc phén tich cdc tinh huéng xung dot tam 1y do nhém KTPT cung cdp
cling chi ra ba nguyén nhan xung dot tir géc do ciia nhém khach thé nay:

a. KTPT cho rang déng nghi¢ép Viét Nam thuong phung phi thoi gian,
rudm ra trong giao ti€p. Nhan xét pho bi€n nhat cia nhém khdch thé nay vé
déng nghiép Viét Nam la:

+ Thudng phat biéu dai dong (speechify), néi nhiing diéu lién quan
(related) nhung khong phi hop (irrelevant) dén chu dé dang thao luan;

+ Chua quan tdm ding muc dén tinh chinh xdc va hiéu qua giao tiép. Vi
du, tuy doi lic khong hiéu chinh xac nhiing gi phia ban dang néi. nhung nhéan
vién Viét Nam van c6 nhiing biéu hién nhu hiéu rd (vi du: gat dau) va khong c6
bién phdp dé xac minh lai thong tin. Khi phia ban phét hién ra thong tin minh
chuyén tai bi hiéu sai léch thi thudng phai dién giai lai tor ddu va diéu nay theo
KTPT la rat mat thoi gian.

b. KTPT cho riang ngudi Viét Nam c¢é xu hudng lam viéc theo ngiu
hing, khong cé k& hoach cu thé va thudng 4p dat y dinh cua minh 1én nguoi
khdc mot céch vo 1y. Mot cach ngdu nhién tinh huéng E moi F di an 161 dé chia
tay & trén ciing duoc F miéu ta lai nhu mot tinh huong xung dot tam 1y. Tuy
nhién, F cho rdng viéc ba tix chdi 101 mai 1a hoan toan hop 1y bor ba khong thé
thay déi k& hoach v6i mot ngudi khac, dic biét 1a k€ hoach nay da duoc chuan
bi tir lau. F ciing cho ring tuy ba danh gi cao su néng nhiét va thién chi cua
doi téc Viet Nam, nhung ba cam thay viéc E c6 thuyét phuc ba thay doi ké
hoach riéng la khong cong bang, nhat 1a khi E dua ra 101 moi chi vai gio trude
thol gian an toi.

c. KTPT cho ring ngudi VN khong ton trong thdi gian cua ngudi khac
thé hién ¢ choé:
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+ Khong gift ding cam k€t vé mat thoi gian;
+ Khong dua ra dugc nhiing giao két cu thé vé mat thoi gian (time-
specific commitments).

Vi du, trudng hop mot la phia déi téc Viét Nam thudng tré hop, hoac
ciing ¢6 thé huy cudc hen/cudc hop da dugc an dinh truéc mot cach dot ngot
ma khong ¢6 1y do xac dang, cu thé, tham chi khong bdo trude. Truong hop hdl
thé hién trong tinh huong sau: G, mot c¢6 van ky thuat ngudi phuong Tay ¢6 3
ngay lam viéc tai tinh K va theo k¢ hoach G dén gip H, diéu ph01 vién dai dién
phia Viet Nam cla du 4n. Khi két thic cudc noi chuyén, do van con mot $6
khtic méc chua dugc gldl dap. G yéu cau ¢6 mot cudc hen ti€p theo v6i H. Tuy
nhién, H da khong thé an dinh mot thoi gian gap cu thé, ma chi néi H khé ban
va thu ky chia H sé lien he véi G dé thong bdo sau. Thuc t€ la dén heét thoi gian
lam viéc cha G tai tinh K va sau thém hai lan ¢6 gang lién hé nita G van khong
thé gap dugc H.

3.2. Ddnh gid lai két qud nghién ciru tir Iy thuyét nhdn thitc vé thoi
gian

Lich st nghién ctu nhan thic vé khdi niém thoi gian trong van hoa
phuong Tay dac biét 1a nhiing nén van héa coi ti€éng Anh la ti€ng me dé cho
thdy trong nhiing nén van hda nay nguoi ta thuong ndi dén khar niém thoi gian
bang cach sir dung cdc ham chi vé khong gian [2, 5, 7, 8, 19]. Vi du nhu theo
Gentner, Imai va Boroditsky (2002), & nhiing nén van hoéa nay, thdi gian thudng
dugc coi la ¢6 tinh don chiéu (uni - dimensional/ uni - directional), thoi gian da
di thi khong trd lai [8]". Nhing nha tam Iy hoc nay ciling trinh bay hai hé
thong &n du ham chi thdi gian:

I. Hé thong nhén thic con ngudi di chuyén (moving - ego) trong dé thdi
gian ding yén con con nguoi di cling chiéu va ti€n dian dén mo moc thoi gian
nao do. Nhan thic nay duoc the hién trong vi du sau:

The war is behind s

(Chiung toi/ta da di qua chi¢n tranh/Chién tranh da nam lai sau lung
ching ta).

2. H¢ thong nhan thic thoi gian duge coi 1a luon di chuyén (moving-
time). Trong h¢ thong nhéan thic ndy thoi gian duoc xem nhu mot dong song

(dong song thoi gian) ma trong dé cac su kién troi tir tuong lai vé qua khid. Vi
du:

Summer came and went.
(Il¢ dén roi diy (5. 8].

Nhu da d¢ cip trude day. diém chung clia ¢4 hai hé théng nhan thic nay
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la lhb.i\gia/n (.o mot hudng va khong bao gioy lap lai. thoi gian da qua thi Khong
be}g g10 lav !al dugc. Vi vay, ¢ cac nudc phuong Tay, nhat li nhing nude phit
trién, thoi gian dugc coi la mot tai san quy gid ¢é thé si dung. tiéu xai. L¢t
kiém, lang phi, hay ddnh mat (save, spend. save. waste. lose time) [9, 13]. Thot
glan la mot tai san khan hi€m vi con ngudi luén cam thay minh hél thoi gian
(ru)n out of time, be short of time), hay khong ¢6 di thoi gran (have no time).
D¢ lam bat ky mot viéc nao con ngudi cling phai tra gid bang thoi gian (cosl
time, time - consuming) neén ho can duoc dén bu hay trd cong xung dang cho
thoi gian da bo ra dé lam viéc (Time is money - Thoi gian 13 tién bac) [10. 15].
Vi vay, cong nghe dd dugc phdt trién véi tinh chinh xédc clia mdy tinh, dé tin
cdy cua phuong tién giao l_f)l()ng cong cong... nham gitp con ngudi quan ly; lél
kiém thoi gian, gitp ho ki€ém sodt va su dung quy thoi gian hiéu qua véi nhiing
du tinh trude hang thang c¢6 khi hang nam cho tuong lai [6]. Ly thuyél vé khai
niém thoi gian nay ¢ thé dung dé giai thich cho nguyén nhan xung dot tam ly
trong nghién citu nay vé phia KTPT, khi trong nhiing tinh hudng trich dan trén,
B khong mudn A nghi nhi€u hon quy dinh boi diu d6 c6 nghia la du 4n s& mat
thoi gian; D muon C nghi bu hoac nhan tién boéi dudng lam ngoai gid boi dé la
bu dap cho thoi gian C da bo ra; va F khong thé chap nhan 101 moi cta E bdi né
c6 tdc dong dén mong mudn kiém sodt thai gian va k¢ hoach cta F. Tuy nhién,
Iy thuyét nay lai chua thé giai thich thda diang hanh vi ctia phia nhan vién Viét
Nam trong nhiing tinh huéng xung dot tam |y thu thap duoc trong nghién ciu
nay.

Dua vao nghién citu cua cadc nhi tam ly hoc vé nhan thic xung quanh
khdi niém thot gian & cdc nén van héa khdc v6i cdc nén van héa phuong Tay.
nhat 1a nhiing nén van héa ma ¢ dé ti€ng Anh khong phai la ti€ng me de¢ [12,
13, 18], Dahl (1995) da bé sung vio h¢ thong 1y thuvét nhan thic vé thai gian
bing cdch dua ra mot 1y thuyét ¢6 tinh can bang hon. Ong cho rang bén canh
h¢ thong nhén thic coi thoi gian ¢6 tinh mot chiCu thi dua vao viéc quan sdt
quy luat ctia tu nhién (vi du: su lap lai clia bon mua xuan. ha. thu. dong), thoi
gian con 12 mot khéi niém luan chuyén (cyclic time concept)”, nhat 1a doi voi
tap thé, nhom hay cong dong thoi gian thudng ¢6 tinh chu ky, vi du nhu trong
an du: “tré em 1 tuong lai ctia dat nudc” [6]. Thai gian trong khdi ni¢ém nay
khong phdi 12 mot thuc thé khan hiém, trdi lai né luon luan chuyén va khong
bao giy mat di. Dahl con giéi thiéu khai ni¢m thoi gian gan lién véi su Kién
(event - related time concept). Khdi niém nay ¢6 tinh dinh tinh (qualitative) hon
dinh luong (quantitative) bdi thoi gian trong khdi ni¢m nay khong do dém duge
ma n6 chi mang tinh chi quan, ty thuoc vio su kién vi mol quan he cua con
ngudi trong moi tinh hudng nhat dinh [6]. D6 14 khéi nicm thoi gian ma khi M
néi “Minh gap ¢6 gido cii trén dudng nén khong t6i som hon duoc™ vi cam thay
viée bay to tinh cdm va long kinh trong ctiia minh d6i véi ¢ gido ¢l con quan
trong hon viée dén ding gidy & mot cudce hen da an dinh trude. Nhu vay. vide gir
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diing cam két vé mat thoi gian trong triuong hop nay khéong quan 1rong béﬂg
nhitng sit kién khac theo danh gid chii quan cia M va M cho rdang nguot cung
tham gia giao 1iép véi M ciing phdi hiéu va chdp nhan diéu nday. D6 1a khi mot
chuyén xe t6c hanh chay cham hon lich da quy dinh vi phai dgi thém {né,l s(?
hanh khdch téi tré; hay mot cudéc hop bat ddu muon hon du tinh d¢ doi tat ca
cic thanh vién c6 mat dong du thay vi hop theo gio da an dinh; hodac mot nguixi
gianh nhiéu thai gian gidi thich nhing van dé lién quan trude khi ’di vao dé tai
chinh dé dam bao ring moi ngudi c6 mat déu hiéu dugc nén tang cla dicu minh
dang trinh bay. D6 1a khdi niém thoi gian khi ngudi nghe coiqsL,r hba hop cua
minh véi ngudi néi quan trong hon viéc tranh thit thai gian dé hiéu chinh Xac
nhitng gi dang dugc ngudi ndl dién dat. Nhu vay, trong céch nhan thic yé khai
niém thdi gian nay, tinh cdm va moi quan he gitra ngudi va nguoi la diéu quan
trong nhat. Viéc phan tich nhiing tinh huong xung dot tam 1y do KTVN cung
cdp nhu da néu trong 3 tinh hudng xung dot tam 1y & nhém KTVN clia bai vif“:'t
nay ciing cho thay d6i véi ho, cach nhan thic khéi niém thdi gian luan chuyén
va nhat 12 khai niém thoi gian gén lién véi su Kién nol troi hon khdi niém thoi
gian mot chiéu®™. Va day ciing 1a nguyén nhan gay xung dot tam ly trong moi
trudng giao tiép giao/da vin hda giita ngudi Viet Nam va ngudi phuong Tay.

4. Két Luan

Két qua cha nghién ctu nay bude ddu khang dinh tuy moi hé thong
nhan thiic vé thai gian khdc nhau c6 thé ton tai trong moi nén van hoa, nhung
mitc Ao néi troi ciing nhue s dnh hiedng ciia chitng 1én cdc nén van héa la khac
nhau. Su khéc biét trong nhin thic vé thdi gian va gid tri cua thoi gian gitra
ngudi Viet Nam va ngudi phuong Tay da gop phan gay ra nhiing xung dot tam
Iy khi hai d6i tuong nay giao tiép v6i nhau. Vi thé, d€ tranh nhiing xung dot
tam 1y trong giao tiép [14] va giao ti€p giao/da van hoéa [4, 16], hai bén phdi y
thite ditoe vé sir khdc biét trong nhan thitc vé khai niém thoi gian cia déi nrong
dang cing giao tiép. Y thie dugc su khac biét nay s€ gidp ho hi€u them vé
hanh vi giao ti€p clia ddi tdc cling nhu ¢6 thé diéu chinh hanh vi giao ti€p cua
minh cho phu hop.

Chi thich

I. D@ liéu st dung trong bai viét thuoc vé heé thong di lieu ciia mot nghién cdu ve
giao tiép da van hda duoc tai trg boi chinh phu Australia va Truong Pai hoc
Queensland, Australia.

2. Do muc dich bai viét, chi nhiing tinh hudng xung dot tam 1y ¢6 lién quan dén su
khéc bi¢t trong nhan thirc vé thoi gian va gia tri thoi gian méi duge st dung.

3. Tén that cha khach the va céc du &n khong duoc sit dung trong bai viél nham dap
ing yéu cau bao mat danh tinh cho khach thé va céc t§ chifc tham gia vao nghién ciu.
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4. Cung chinh vi thé ngudi ta ¢6 xu hudng st dung céc cach dién dat don chiéu nhu
trudc/sau (front/back, before/after) chit khong su dung cac dién dat da chiéu. nhu
hep/rong (narrow/wide) hay sau/can (shallow/decp) [16] hay céc tir ham chi tinh da
huong (multi-dimentional/directional) nhu trai/phai (right/left) (4,6, 7, 18] khi néi vé
thoi gian.

5. Vidu nguyén géc bang ti€ng Anh, phan nghia tiéng Viét do tac gia tu dich.

6. Mot vi du trong tiéng Viét vé khai niém thai gian duoc nhén thifc theo nghia nay la:
“Mua xuan lai vé”.

7. Khai niém thdi gian luan chuyén trong tén gido nim ngoal pham vi cua bai viét
nay.

8. Thuat nglr “nam rong thdng dai” trong tiéng Viét I3 mot minh ching rang khai

niém thoi gian don chi€u (nhu dai/ngén) khong phai 1 khai niém duy nhat vé thai
gian trong van héa Viét.

Tai liéu tham khao

1. Berenz, N. (1999), Locating refercuce in time, space, and person, Language
Matters, 30, 39-52.

2. Bloch, M. (1979), Knowing the world or hiding it, Man 14, 201-219.

3. Boroditski, L.(2001), Does langnage shape thought?: Mandarin and English
speakers’ perception of 1ime, Cognitive Psychology, 43, 1-22.

4. Brisun, R., & Kim, E. (2003), Cultural diversity in people's understunding and
uses of time. Applied Psychology: An International Review, 52 (3), 363-382.

5. Clark, H. H. (1973), Space, time, semantics, und the child. In T. E. Moore (Ed.),
Cognitive development and the acquisition of language (pp. 27-63). New York:
Academic Press.

6. Dahl, O. (1995), When the future comes from behind: Malagasy and other time
concepts and some consequences for communication. International Journal of
Intercultural Relations 19 (2), 197-209.

7. Gentner, D. & Imai, M. (1992). Is the future always ahead? Evidence for system-
mappings in understanding space-time meltaphors, Proceedings of the 14" Annual
conference of the Cognitive Science Society. Cognitive Science program. 510-515.

8. Gentner, D., Imai, M., & Boroditsky. L. (2002), As time goes by: Evidence for two
systems in processing space = iime melaphors. Language and Cognitive Processcs,
17 (5), 537-565.

9. Hall, E. T. (1976), Beyond culture. New York. Doubleday.

10. Hall, E. T. (1983), The dunce of life. The otlier dimension of time. New York:
Doubleday.

TAP CHi TAM LY HOC, S6 3 (132). 3 - 2010 27



I'1. Hofling, C. A. (1993), Marking space und time in lizaj Maya narrative, Journal of
Linguistic Anthropology, 3 (2): 1964-1984.

12. Khairullin, V. (1993), Time difference in different cultures, Perspectives: Studies
in Translatology, 2, 243-248.

13. Klein, H. E. (1987), The future precedes the past: Time in Toba. Word, 38 (3).
173-185.

14. Kluckhohn, F. & Strodtbeck, F. (1961), Variations in value orientations.
Evanston, IL: Row, Peterson.

15. Lakoff. G. & Johnson, M. (1980), Metaphors we live by. Chicago: L'niversity of
Chicago Press.

16. Macduff, lan (2006), Your pace or mine? Culture, time and negotiation.
Negotiation Journal, 22 (1), 31-45.

17. McGlone, M. & Harding, J.(1998), Back (or forward?) to the future: the role of
perspective in temporal language comprehension, Journal of Experimental
Psychology: Learning, Memory and Cognition, 24 (5), 1211-1223.

18. Senft, G. (1996), Past is present-present is past: time and the harvest rituals on
the Trobriand Islands, Anthropos, 91, 381-389.

19. Traugott, E. C. (1978), On the expression of spatio-temporal relations in
language. In J. H. Greenberg (ed.), Universals of human language: Vol. Word
structure (pp. 369-400). Stanford, CA: Stanford University Press.

28 TAP CHI TAM LY HOC. S6 3 (132). 3- 2010





