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TOM TAT

Cugc cach mang cong nghiép 4.0 dang lam thay doi mét cdch toan dién moi mdt cua
moi nén kinh té trong dé cé Viét Nam. Trong cugc cdach mang ndy su bung no manh mé
cia cong nghé théng tin dd tao tién dé cho nhiéu nganh cong nghiép phdat trién, trong
do thanh toan dién tur la mot trong nhitng nganh co tiém nang phdt trién manh mé nhat
Tuy nhién, thuc té trién khai dich vu thanh toan dién tir con gap nhiéu khé khan khi s
khdch hang chdp nhdn sir dung dich vu nay con it. Bai nghién ciru ndy nghién ciru cdc
nhdn t6 anh huong t6i quyét dinh sik dung dich vu thanh todn dién tir ciia nguwoi dan trén
dia ban thanh phé H6 Chi Minh. Két qua nghién civu tir 1231 phiéu khao sat véi nguwoi
dan tai 7 qudn khu viec thanh phé Ho Chi Minh bang viéc sir dung mé hinh hoi quy logit
cho thdy ¢6 9 nhan t6 tdc dong dén quyét dinh st dung dich vu thanh toan dién tu theo
mirc do anh hwéng giam dan: (1) Chudn chii quan; (2) Tinh an toan, bdo mat; (3) Hoat
dong quang ba cua doanh nghiép; (4) Tinh dé sir dung; (5) Su tin tuong; (6) Trinh do
hoc van; (7) Nhan thirc sy hitu ich; (8) Thu nhdp; (9) Tuéi tac. Dua trén ket qua thu
dwege, nhém tac gia da dé xudt cac gidi phdp nham néang cao kha nang tzep nhdn cua
nguoi dan va mo rong dich vu thanh toan dién tir trén dia ban thanh pho Ho Chi Minh
bao gom: (1) Néng cao chudn chii quan dé gia tang quyét dinh sir dung dich vu thanh
toan dién tu; (2) Ndng cao an toan bdao mdt thong tin va giam rui ro cho nguoi tiéu
dung; (3) Tang cuong quang ba, ndang cao hinh anh cua doanh nghiép, (4) Pon gian
hoa quy trinh thanh toan dién tw; (5) Ndng cao su tin twong cho nguoi tiéu dung,; (6)
Két hop linh hoat cdc gidi phdp dé phir hop véi tirng doi tiwong khdch hang theo trinh
dé hoc van; (7) Nang cao gid tri loi ich cho nguoi tiéu ding; (8) Khai thac nhitng phan
khiic thu nhdp khac nhau cua nguoi dan; (9) Tdp trung phat trién dich vu thanh todn
dién tir nho vdo co cau dan so tré ciia thanh phé H6 Chi Minh.

Tir khoa: Dich vu thanh toan dién tu; quyet dinh sw dung dich vu thanh toan dién tw
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ABSTRACT

The Industrial Revolution 4.0 is radically changing every aspect of every economy
including Vietnam. In this revolution, the explosion of information technology has paved
the way for many development industries, of which e-commerce is one of the industries
with the strongest potential for development. However, the actual implementation of
electronic payment services still faces many difficulties when the number of customers
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accepting to use this service is small. This paper examines the factors influencing
people's decision to use electronic payment services in Ho Chi Minh City. Research
results from 1231 surveys with people in 7 districts of Ho Chi Minh City using the logit
regression model showed that there are 9 factors affecting the decision to use electronic
payment services. According to the level of influence decreasing: (1) Subjective
standard; (2) Safety and confidentiality; (3) Advertising activities of enterprises; (4)
Easy to use; (5) Trust; (6) Education level; (7) Recognize the usefulness; (8) Income;
(9) Age. Based on the results, the authors have proposed a number of solutions to
improve the ability of people to receive and expand electronic payment services in Ho
Chi Minh City, including: (1) Raise subjective standards to increase the decision to use
electronic payment services; (2) Improve information security and reduce risks for
consumers; (3) Enhance promotion, enhance the image of the business; (4) Simplify the
electronic payment process; (5) Improving consumer confidence; (6) Flexible
combination of solutions to suit each customer base on educational level; (7) Enhancing
the value of benefits for consumers; (8) Exploiting different segments of people's
income; (9) Focus on developing electronic payment services thanks to the young
population structure of Ho Chi Minh City.

Key words: Electronic payment services; Decision to use electronic payment services

PAT VAN DE thiy Viét Nam néi chung va thanh phd Ho
Hién nay, ching ta dang song trong motxd  Chi Minh noi riéng dang c6 loi thé rat 1on
hoi c6 su thay doi rat 16n vé mit co cau trong viéc tiép can thi truong thanh toan
cling nhu 1a thay d6i vé mat chat luong. Sy dién tur.

bung nd manh mé cta cong nghé thong tin - Tai Viét Nam, thanh toan dién tir ra doi
d3 tao tién dé cho nhiéu nganh cong nghiép  nam 2008, vi mo hinh dau tién 13 vi dién
phat trién, trong d6 thuong mai dién tir la  ta. Tuy nhién, cho dén nay hoat dong
moét trong nhiing nganh c¢6 sy phat trién thanh toan tryc tuyén tai Viét Nam noi
vugt bac voi nhiéu tién bo da gitip cudc chung va tai thanh phd H6 Chi Minh noi
séng con nguoi trd nén hién dai hon, kéo  riéng van con gip kha nhiéu tré ngai do
theo d6 1a hoat dong thanh toan dién ti. nhiéu nhan t6 tdc dong dén quyét dinh st
Cho t6i nay thanh toan dién tr chinh 1a  dung phuong thirc thanh toan dién tir cta
xuong sdng cua nén kinh té ky thuat s6. ngudi tiéu dung.

Trong xa hoi cd d6 phu Internet cao va nén Chinh vi vay, viéc nghién ctru cac nhan tb
kinh té k¥ thuat sd phat trién, ngudi dan it anh hudng dén quyét dinh st dung dich vu
stt dung tién mat dé thanh toan. Thay vao thanh toan ctia nguoi dan thanh phé HO
d6, thanh toan dién tir thudng |4 lya chon  Chi Minh 1a can thiét dé xac dinh nhiing
vu tién voi vu thé nhanh hon va thuan tién  mdi quan tim ctia khach hang ciing nhu cac
hon. Nguoi tiéu dung s& khong con bi giéi  nhan t6 anh hudng dén kha ning tiép nhan
han vé thoi gian va dia diém ma ho c6 thé  dich vu nay ctia ho dé co cac dinh hudng,
mua céc san pham va dich vu ¢ bat cir dau  giai phap phi hop, sau sét véi khach hang
va bt ctr khi nao (Hoang An, 2019). nham nang cao sb luong khach hang quyét
Theo Tong cuc thdng ké, tinh dén nam dinh st dung dich vu va tién t6i sir dung
2019, dan s6 Viét Nam da dat mbc gan 97  1au dai.

triéu dan, v6i 36% la dan thanh thi. Theo PHUONG PHAP NGHIEN CUU

do, c6 64 triéu nguoi st dung Internet, ting  Sau khi nghién ctru thanh 13p thang do cho
dén 28% so voi nam 2017. Véi s6 lwgng  mo hinh, dong thoi tim hiéu co s6 1y luan
nguoi st dung Internet cao nhu vay, c6 thé
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ctia nghién ciru thi nghién ctru s& tiép tuc
duoc tién hanh theo cac budce sau:

Buéc 1: Nghién citu so bé bang dinh tinh:
No6i dung khao sat s& duoc ghi nhan, tong
hop 1am co s& cho viée didu chinh va bd
sung ciing nhu loai bo cac bién khong lién
quan dé dua ra thang do chinh thirc. Tir d6
bang cau hoi s& duoc thiét ké, phat hanh
thir va hiéu chinh 1an cubi trudc khi phat
hanh chinh thrc cho budc nghién clru
chinh thue.

BuGc 2: Nghién ciru chinh thirc bang dinh
lwong thong qua bang cau hoi: Theo cong

thire tong quat ¢ mau tbi thiéu phu hop
cho hoi quy da bién, mé hinh nghién ctru
ndy da thu thap duoc kich ¢& mau 1231,
v6i 29 bién quan sat. Phuong phap ldy mau
thuan ti¢én duoc st dung dé thu thap dir
liéu.

Toan bo mau hop 1é duoc xir 1y thong qua
cac phan mém ung dung nhu SPSS 20,
Excel va Eviews 10 dé tién hanh thiét 1ap
dang ham nghién ctru thong qua cac budc
sau:

Théng ké mo ta cac bién bang thang do Likert

|

Panh gi4 do tin cdy ciia thang do: Kiém dinh hé s6 Cronbach’s Alpha
dé loai cac bién rac

|

Phan tich nhan té kham pha EFA dé rit gon cac bién phu thudc 13n
nhau thanh 1 bién.
Kiém dinh KMO va Bartlett s& duoc sir dung dé xem xét su thich hop
ctia phan tich nhan té

|

Kiém dinh mé hinh bang phuong trinh h6i quy Logistic da thirc véi
miuc y nghia 5%

]

U6c lugng xac Suét str dung dich vu thanh toan dién tur khi bién doc lap
thay d6i 1 don vi

KET QUA NGHIEN CUU VA THAO LUAN

Két qua ddnh gid dp tin cdy ciia thang do

Bang 1: Két qua kiém dinh Cronbach’s Alpha

Ky hiéu S6 bién Cronbach’s He vy tu’x(rng quan
Thang do . bién tong nho
thang do | quan sat Alpha nhat
Swu hiru ich HI ) 0.919 0.730
Tinh dé sir dung SD 4 0.883 0.698
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Sw an toan va biao mat AT 5 0.887 0.657
Sw tin twéng TT 4 0.881 0.691
Chuén chii quan CQ 3) 0.914 0.731
Hoat dong quang ba QB 4 0.863 0.638

(Nguon: Két qua tir SPSS 20.0)
Két qua kiém dinh Cronbach’s Alpha cho
thdy cac hé s6 Cronbach’s Alpha déu thoa
mén diéu kién 16n hon 0.7 thang do dang
tin c@y va giai thich hiéu qua (Nunnally va
Bernstein, 1994) va chi s0 trong quan gitra
bién tong 16n hon 0.3. Trong do6, hé sd

Bang 2: Phan tich EFA
-1 2 3 4 5 6

Cronbach’s Alpha 16n nhét 13 sy hitu ich
cua dich vu thanh toan dién tir 0.919, nho
nhat 14 hoat dong quang ba ctia nha cung
Ung voi gia tri 0.863. Nhu vay, cac thang
do dam bao chat luvong tot v6i 27 bién quan
sat dac trung.

HI2 0.837

HI3 0.834

HIl 0.827

Hl4 0.827

HIS 0.745

CQ2 0.823

CQ1 0.818

CQ3 0.811

CQ4 0.763

CQ5 0.735

AT3

0.822

AT2

0.812

AT4

0.795

AT1

0.740

ATS

0.654

SD3

0.803

SD1

0.761

SD2

0.754

SD4

0.751

TT3

0.786

TT2

0.755

TT1

0.749

TT4

0.704

QB2

0.801

0B3

0.782

QB1

0.759

QB4

0.605

(Nguon: Két qud tir SPSS 20.0)
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Tir phan tich bang 3, hé s6 KMO = 0.942
> ().5; kiém dinh Bartlett v6i mirc y nghia
Sig.= 0.000 < 0.05. Két qua EFA cho thay
6 nhan t6 duoc trich tai Eigenvalues la
1.234 va toéng phuong sai trich duoc
73.522%. Céc trong s6 nhan to cta C4c
bién déu dat yéu cau ( > 0.5). Piéu nay,
chtng t6 cac bién quan sat c6 twong quan
v6i1 nhau.

Két qud phan tich héi quy Logarit da thive

Sau khi thu gon dugc cac nhém nhéan td tir
EFA. Nhiam tim hiéu su lién quan gita cac
bién doc 1ap tac dong 1én bién phu thudc
Quyét dinh sir dung DVTTDT (QD), bién
phu thudc (QD) 1a bién dinh tinh, duoc
chia lam 3 muc: Khong st dung, Thinh
thoang sir dung (dudi 10 giao dich / thang)
va Thuong xuyén st dung (trén 10 giao
dich / thang).

Bang Error! No text of specified style in document.: Tém tit két qua mé hinh hai

quy Logit da thirc
] Trwong hep 1 Trwong hgp 2 | Trwong hop 3
Bien Ln(ﬂ Ln(ﬁ Ln(ﬁ
Pg Pg Py
C 3.963*** 2.902*** -1.062***
(9.619) (6.687) (-4.317)
AGE -0.074*** -0.072%** 0.002
(-5.286) (-4.800) (0.200)
INC 0.126*** 0.210*** 0.084***
(4.065) (6.563) (6.000)
HI 0.934*** 1.002*** 0.068
(7.656) (7.649) (0.840)
CQ 2.136*** 1.843*** -0.293***
(13.870) (11.739) (-3.151)
AT 1.644*** 1.484*** -0.160*
(11.743) (10.095) (-1.667)
SD 1.190*** 1.082*** -0.108
(9.444) (8.135) (-1.350)
TT 1.089*** 1.049*** -0.040
(8.854) (8.132) (-0.519)
QB 1.221*** 1.321%** 0.100
(9.321) (9.436) (1.220)
[HV =0] -0.779%** -2.498*** -1.719*
(-2.714) (-7.435) (-8.033)
[HV =1] oP 0 0
McFadden R- | 0.425
Square

S6 ngodi dau ngodc la hé so hoi quy, so trong ddu ngodc la gid tri t-statistic
*Ax O y nghia 6 mirc 1%, **: co y nghia o muc 5%, *: co y nghia o muc 10%

(Nguon: Két qua téng hop tir SPSS)

Trong trwong hop Ln(?) va Ln(%),
0 0

nhom tac gia tién hanh udc lwogng mo hinh
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quy, hé sé R -Square = 0.425 c6 thé chip
nhan 9 bién doc lap trong mo hinh trén giai
thich dugc 42.5% sy bién dong cac yéu tb
tac dong dén quyét dinh st dung DVTTDT
tai TP.HCM. Trong d6, c6 9 bién co
nghia & mtc 1%, do tin cay cao & muc
99% vo1 gid tr1 p-value = 0.00 < a = 0.05.
Trong trudmng hop Ln(l;—i), theo két qua

hdi quy su bién dong cac yéu tb tac dong
dén quyét dinh st dung DVTTDT tai
TP.HCM. Trong d6, c6 2 bién c6 y nghia
0 muc 1%, dg tin cdy cao & mic 99% nhu
INC va CQ va ¢6 2 bién c6 ¥ nghia ¢ mic
5%, dd tin cay cao & muc 95% nhu AT va
HI. Tuy nhién con c6 bién c6 do tin cay

THAO LUAN KET QUA NGHIEN CUU
Bing 4: Uéc lwgng xdc suat sir dung dich vu thanh toan dién tir

thip nhu 1a AGE, HI, SD, TT va QB. ¢
gia tri p-value > o = 0.05 nén khong cé y
nghia trong mo6 hinh.

Tém lai hé sb R-Square = 0.425 co thé
chap nhén 9 bién doc lap trong mo6 hinh
giai thich dugc 42.5% su bién dong cac
yéu to tic dong dén quyét dinh sir dung
DVTTDT tai TP.HCM. Dong thoi tudi
tac,thu nhap, tinh hitu dung, tinh chu quan,
tinh an toan bao mat, tinh dé sir dung, hoat
dong quang ba nha cung tmg va hoc van
lam ting muc d6 quyét dinh st dung
DVTTDT & muc thinh thoang va thuong
xuyén st dung cua nguoi dan tai TP.
HCM.

Bién Hpsonbiquy | gsbticding | Xicouftbun dho
Py Py Py Py Pq Py

Ln(P—O Ln(P—O Ln(P—o Ln(P—o Ln(P—O LI"I(P—0
AGE -0.074 | -0.072 |0.929 0.931 9.35 9.37
INC 0.126 0.21 1.134 1.234 11.19 12.06
HI 0.934 1.002 2.545 2.724 22.04 23.23
CQ 2.136 1.843 8.465 6.315 48.47 41.24
AT 1.644 1.484 5.176 4411 36.51 32.89
SD 1.19 1.082 3.287 2.951 26.75 24.69
1T 1.089 1.049 2.971 2.855 24.82 24.08
QB 1.221 1.321 3.391 3.747 27.36 29.40
[HV=0] -0.779 | -2.498 | 0.459 0.082 4.85 0.91
[HV=1] 0b 0b

(Nguon: Nhém nghién ciru tinh todn tir SPSS)

Két lugn 1: Bién trinh d¢ hoc vin (HV)
c6 p_value déu nho hon 5% & ca 2 truong
hop, nén bién HV c6 ¥ nghia thong ké. Khi
trinh d6 hoc van cia nguoi dung khong
phai la cao déng, dai hoc va sau dai hoc thi
Ln(odds) giam 0.779 twong tng vdi 99.3%
quyét dinh thinh thoang sir dung DVTTDT
va giam 2.498 twong tmg voi 91.8% quyét
dinh thuong xuyén st dung DVTTDT.
Hay néi cach khac, néu mot nguoi khong
stt dung DVTTDT tir dau, khi trinh d6 hoc
van caa ho chuyén tir “0” (khac) sang “1”
(trinh d9 cao déng, dai hoc va sau dai hoc),
thi c6 dén 99.3% nguoi dung quyét dinh sir
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dung véi tan suat dudi 10 giao dich/ thang
va 91.8% quyét dinh st dung voi tin suét
trén 10 giao dich/ thang. That vay, trinh do
hoc van ctia nguoi dung phan anh dugc
mirc do tiép can va kha ning xu 1y tinh
hubng phat sinh d6i voi viéc st dung
DVTTDT, diéu nay c6 nghia 13 khi trinh
d6 hoc van thp s& gi6i han kha ning sir
dung DVTTDT va nguoc lai. Két qua cling
nay phu hop véi két qua nghién ctru ciia
Wunnava va Leiter (2007).

Két lugn 2: Bién tuéi tic (AGE) cb
p_value = 0.000 < 5% ¢ ca hai truong hop,
nén bién AGE c6 y nghia thong ké, hé sb
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hoi quy & truong hop 1 va truong hop 2
déu mang dau am, diéu nay cho thay khi
tudi tc cang ting thi su dich chuyén tir
khéng su dung DVTTDT sang thinh
thoang st dung DVTTDT va thuong
Xxuyén sur dung DVTTDT giam, hay ndi
cach khéc, khi tudi tac ting 1én, nguoi ta
s€ c¢o xu hudng khong st dung DVTTDT
hon. Gia tri hoi quy & truong hop 1 12 Bi
=-0.074 va ¢ truong hop 2 12 f2=- 0.072
c6 y nghia la Ln(odds) ¢ truong hop 1 va
treong hop 2 1an luot giam giam 0.074 va
0.072 khi khach hang tang thém mat tudi.
Cu thé 13, néu mot nguoi cO xac suét sir
dung DVTTDT ban dau 1a 10%, thi khi
tudi cta ho ting thém 1 tudi, trong dicu
kién cac yéu td khac khong doi thi xac suat
dé ngudi d6 thinh thoang st dung
DVTTDT la 9.35 % va xac suit thuong
xuyén su dung DVTTDT cua nguoi do la
9.37%.

Tir d6, ta c6 thé thay, khi tudi tac ting 1én,
v6i cling mot xac suét sir dung ban dau nhu
nhau, thi xac suat mot nguoi st dung
DVTTDT thuong xuyén ( 10 giao dich/
thang) cao hon xac sudt ngudi d6 thinh
thoang sur dung (dudi 10 giao dich/ thang).
Va xéc suit ndy déu thap hon xac suét sir
dung ban dau hay néi cach khéc, tudi tac
c6 tac dong nguoc chiéu dén quyét dinh sir
dung DVTTDT cua ngudi dan. Két qua
nay phu hop véi két qua théng ké mo ta tir
dic diém ctia mau quan sat thu thap duoc
va pht hop voi thyc té tai TP.HCM khi kha
nang tiép can cong nghé cua gidi tré ngay
cang cao. Trong khi thao tac st dung
DVTTDT ludn 1 mot van de gay khong it
tré ngai doi voi ngudi 1om tudi. Vi vay viée
st dung DVTTDT cua thanh phan nay
giam dan. Diéu nay ciing c6 nét tuong
déng voi két qua cia cia Mark W.
Frankena (1978) va Dargay J. M. va Hanly
M. (2002).

Két Iugn 3: Bién thu nhdp (INC) c6
p_value = 0.000 < 5% ¢ ca 2 truong hop,
nén bién INC cé ¥ nghia thong k&, hé sb
hoi quy & truong hop 1 va trudng hop 2
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déu mang déu duong, phu hop v6i ky
vong va két qua thong ké mé tir dic diém
clia miu quan sat thu thap dugc. Dau
duong c6 nghia rang khi thu nhap ting 1én
thi sy dich chuyén tr khéng st dung
DVTTDT sang thinh thoang st dung
DVTTDT va thuong Xxuyén su dung
DVTTDT tang hay noi cach khac, khi thu
nhap tang nguoi ta ¢ xu hudng su dung
hon 1a khong sit dung DVTTDT. Gia tri
hoi quy ¢ truong hop 1 12 B1=0.126 va &
truong hop 2 12 2 = 0.21, diéu ndy y nghia
rang Ln(odds) & truong hop 1 va 2 1an luot
tang 0.126 va 0.21 1an khi thu nhap tang 1
don vi. Gia dinh, c4 nhan c6 xac suit st
dung DVTTDT ban dau 1a 10% thi khi thu
nhap ting 1én 1 triéu dong/thang, trong
diéu kién cac yéu t6 khac khong doi, thi
X4c suat nguoi nay thinh thoang st dung
DVTTDT va thuong xuyén su dung
DVTTDT lan lugt 1a 11.19% va 12.06%.
Tir 46, ta co thé thay, khi thu nhép tang 1én,
v&i cung mdt xac suat sir dung ban dau nhu
nhau, thi xdc sudt mot ngudi st dung
DVTTDT thuong xuyén (trén 10 giao
dich/ thang) cao hon xéac sudt nguoi do
thinh thoang st dung (dudi 10 giao dicl/
thang). Va xac sudt nay déu cao hon xac
suat stir dung ban dau hay néi cach khéc,
thu nhap ting co tac dong clung chiéu dén
quyét dinh st dung DVTTDT cia ngudi
dan. Piéu nay co thé thay rd trong thuc té
khi ma thu nhdp ctia mdt nguoi tang thi ho
s& ¢o xu huéng tiéu dung ting ddi véi
nhiéu san phém dich vu. Trong DVTTDT,
néu mot nguoi c6 thu nhap thap thi ho
thuong wvu tién st dung thanh toan bang
tién mat hon vi cac 1y do nhu nhanh, hay
thu nhdp chi du ti€u dung hién tai ma
khong tich trir trong cac thé thanh toan,...
Két qua nghién ctru vé su tac dong cung
chiéu ctia thu nhap 1én quyét dinh sir dung
DVTTDT nay ciing tuong dong véi két
qua nghién ctru cia Mark W. Franken
(1978), Dargay J. M. va Hanly M. (2002)
va Tushara T. et al (2013).
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Két ludn 4: Bién nhén thirc sw hitu ich
(HI) c6 p_value = 0.000 < 5% ¢ ca hai
truong hop, nén bién HI c6 y nghia thong
ké, hé sb hdi quy & truong hop 1 va trudng
hop 2 déu mang dau duong, diéu nay co ¥
nghia rang khi nhan thic sy hitu ich cia
mot ngudi vé DVTTDT tang 1én thi ngudi
d6é c¢6 xu hudng thinh thodng sir dung
DVTTDT va thuong xuyén su dung
DVTTDT hon la khong su dung
DVTTDT. Gia tri B1 = 0.934 va 3, =1.002
c6 y nghia la Ln(odds) tang 0.934 & truong
hop 1 va tang 1.002 & truong hop 2 khi
nhan thac sy hitu ich tdng 1 don vi. Theo
két qua nghién ciru, gia dinh, c4 nhan c6
xac suét thinh thoang st dung DVTTDT
ban dau 1a 10% thi khi nhan thirc vé sy hitu
ich cua khach hang st dung DVTTDT
tang 1én 1 don vi, trong diéu kién cac yéu
t6 khac khong d6i, thi xac suat nguoi nay
thinh thoang str dung DVTTDT 14 22.04 %
va xac suat thuong xuyén s dung
DVTTDT la 23.23%.

Tir d6, ta c6 thé thiy, khi nhan thirc su hitu
ich tang, voi cing mot xac suat sit dung
ban dau nhu nhau, thi xac suat mot nguoi
st dung DVTTDT thuong xuyén (trén 10
giao dich/ thang) cao hon xac sudt ngudi
d6 thinh thoang str dung (duodi 10 giao
dich/ thang). Va xac suat nay déu cao hon
xac suat sir dung ban dau hay noi cich
khac, nhan thirc su hitu ich co6 tac dong tich
cuc dén quyét dinh st dung DVTTDT cua
khach hang. Diéu nay phi hop véi hau hét
tat ca khach hang Viét Nam néi chung va
TP.HCM néi riéng khi ma ho quyét dinh
st dung dich vu nao do, thi lgi ich ma dich
vu do dem lai s€ la yéu & ma ho quan tam.
Két qua nay tuong ty voi két qua nghién
ctru cua Chong et al (2012), Pham Thi
Minh Ly va Bui Ngoc Tuén Anh (2012),
Kalinic va Marinkovic (2015).

Két lugn 5: Bién chudn chii quan (CQ)
c6 p_value = 0.000 < 5% & cd hai truong
hop, nén bién CQ cé y nghia thong ké, hé
s6 hdi quy & truong hop 1 va truong hop 2
déu mang dau dwong, phu hop véi ky
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vong, day cing la yéu t6 co tac dong manh
nhit dén quyét dinh st dung DVTTDT.
Déu duong c6 ¥ nghia 1a khi chuan chu
quan cua khach hang c4 nhan dbi véi cac
cong ngh¢ tai chinh trong TTDT cang 16n
thi khach hang c6 xu hudng thinh thoang
st dung DVTTDT va thuong xuyén su
dung DVTTDT hon 1a khong st dung
DVTTDT. Hé s6 hdi quy ¢ truong hop 1
la 2.136, ¢ truong hop 2 1a 1.843 c6 y
nghia 1a In(odds) tang 2.136 & truong hop
1 va ting 1.843 & truong hop 2 khi chuan
chu quan tang 1 don vi. Gia dinh, c4 nhan
c6 xac suat st dung DVTTDT ban dau 13
10% thi khi chuan chu quan ting 1én 1 don
vi, trong diéu kién cac yéu to khac khong
d61i, thi xac suat ngudi nay thinh thoang sir
dung DVTTDT 1a 48.47% va xac suat
thuong xuyén st dung 1a 41.28%.

Tt phan tich trén, ta nhan théy, khi chuén
cht quan ting 1én, voi ciing mot xac suét
sit dung ban dau nhu nhau, thi xac sut
mot nguoi thinh thoang st dung DVTTDT
(duéi 10 1an/ thang) cao hon xac suit
nguoi do st dung thuong xuyén ( tor 10
giao dich/ thang tr& 1€n). Su tdc dong manh
ctia chuan chu quan 1én quyét dinh str dung
ctia khach hang 13 phu hop véi thuc té khi
ma nhan thirc cua nguodi st dung vé mot
dich vu, san phém ludn bi tdc dong bdi ban
be, gia dinh va xa hoi hay cac ngudn tham
khao khac. Két qua nay cling phu hop véi
két qua nghién ctru cua (Ajzen, 1991) va
Lé Hoang B4 Huyén — Lé Thi Huong
Quynh (2018).

Két lugn 6: Bién an toan (AT) c6 p_value
= 0.000 < 5% ¢& ca hai truong hop, do do
bién AT c6 ¥ nghia théng ké. Hé sb hoi quy
mang dau duwong & ca hai trudng hop, c6
nghia rang khi nhan thirc cia khach hang
vé su an toan tang, thi ho c6 xu hudng st
dung DVTTDT hon la khong st dung
DVTTDT. Hé s6 hoi quy & trudng hop 1
la 1.644, ¢ truong hop 2 1a 1.484 c6 y
nghia 13 In(odds) ting 1.644 1an & truong
hop 1 va tang 1.484 1an & trudng hop 2 khi
nhan thirc vé sy an toan ting 1 don vi. Gia
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dinh rang, x4c suét st dung DVTTDT ban
dau 13 10%, thi khi nhan thirc vé su an toan
cua ho tang thém 1 don vi, thi xac suat dé
ho thinh thoang st dung DVTTDT Ila
36.51%, va x4c suét thuong xuyén st dung
1 32.89%.

Tu phan tich trén, ta nhan théy, khi nhan
thirc cua khach hang vé sy an toan ting
1én, v6i cting mot x4c suit st dung ban dau
nhu nhau, thi xac sudt mot nguoi thinh
thoang st dung DVTTDT (duéi 10 lan/
thang) cao hon xac suit ngudi d6 sir dung
thuong xuyén ( tor 10 giao dich/ thang tré
1én). Piéu nay phu hop véi xu hudng
chung cuia nguoi st dung khi ma ngay nay
nhiéu trudng hop ro ri théng tin c4 nhan
xay ra, vi vay ho s& quan tam dén van dé
an toan bao mat khi lya chon DVTTDT.
Két qua ciing nay phu hop véi két qua
nghién ctru cua Alsajjan & Dennis (2006)
va Perkins va Anna (2013).

Két lugn 7: Bién dé siv dung (SD) cO
p_value = 0.000 < 5% ¢ ca hai truong hop,
do d6 bién SD c6 ¥ nghia thong ké. Hé s6
hdi quy mang dau duong phu hop véi ky
vong ban dau, ¢ nghia rang, khi nhan thirc
ciia khach hang vé tinh dé st dung cia
DVTTDT cang ting s& c6 tac dong tich
cuc dén x4c suit su dung dich vu d6 cua
ho va két qua nay twong dong vdi céac
nghién curu trude cua Faziharudean va Li-
Ly (2011); Pham Thi Minh Ly va Bui
Ngoc Tudn Anh (2012); Kalinic va
Marinkovic (2015) va Hiram Ting va cong
su (2015). Hé s6 hoi quy & truong hop 1 1a
1.19, & truong hop 2 14 1.082 c6 y nghia 1a
In(odds) ting 1.19 lan & trudng hop 1 va
tang 1.082 1an & truong hop 2 khi nhan
thire vé tinh dé str dung tang 1én 1 don vi.
Gia dinh rﬁng, X4c SuAt str dung DVTTDT
ban dau 1a 10%, thi khi nhan thtc vé tinh
dé sir dung ctia nguoi dung ting thém 1
don vi, thi xac suat dé ho thinh thoang su
dung DVTTDT Ila 26.75%, va xac suét
thuong xuyén st dung 13 24.69%. Diéu
nay hoan toan phu hop véi thyc té, khi mot
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dich vu cang dé sir dung, thi tat ca cac doi
tugng khach hang déu co thé sir dung no.
Két lugn 8: Bién tin twong (TT) trudng
hop 1 va 2 ¢6 p_value = 0.000< 5% do d6
bién TT c6 y nghia théng ké. Hé s hdi quy
& 2 trudng hop mang dau duong, phut hop
v6i ky vong. Dau duong c6 y nghia 1a khi
1ong tin cua khach hang d6i véi DVTTDT
tang thi xac suit st dung dich vu do6 cua
khach hang ¢ muc do thinh thoang va
thudng xuyén déu ting va nguoc lai. Hé s6
hdi quy & truong hop 1 1a 1.089, & truong
hop 2 1a 1.049 c6 y nghia la In(odds) tang
1.089 ¢ truong hop 1 va tang 1.049 ¢
treong hop 2 khi sy tin tuong cua khach
hang tang 1én 1 don vi. Gia dinh, c4 nhan
c6 xac suat st dung DVTTDT ban dau la
10% thi khi su tin tudng tdng Ién 1 don vi,
trong diéu kién cac yéu t6 khac khong doi,
thi xac sudt nguoi nay thinh thoang sir
dung DVTTDT 1a 24.82% va xac suit
thuong xuyén st dung 1a 24.08%.

Tir d6 o thé thiy, khi su tin tuong ting
1én, v6i cling mot xac suat st dung ban dau
nhu nhau, thi xdc sudt mot nguoi thinh
thoang su dung DVTTDT (dudi 10 giao
dich/ thang) cao hon xac suat nguoi do st
dung thuong xuyén (tur 10 giao dich/ thang
tr¢ 1én). Thyc té & TP HCM hién nay ty 1&
do6 thi hoa kha cao (80.45%), ngudi dan co
trinh d§ nhén thuc tuong ddi tot vé nhirng
thuan lgi va sy tién ich cia TTDT cling
nhu du trinh d§ dé nhan thic dau 1a
DVTTDT t6t va dit niém tin dbi véi no,
diéu nay ciing hoan toan phu hop véi sy
pht hop khi niém tin 4nh huéng dén y dinh
sir dung TTDD cuia nguoi tiéu dung, dong
thoi cling phu hop véi nghién ctru cia Gia-
Shie Liu va Pham Tan Tai (2016)
Bhattacherjee (2002) va Tarlok (2014),
khi nghién ctru cac yéu tb anh hudng dén
y dinh st dung dich vu thanh toan di dong
tai Viét Nam.

Két lugn 9: Bién qudng bd (OB) & ca 2
treong hop, p_value = 0.000 < 5% nén
bién HI c6 y nghia thong ké va hé sb hoi
quy cua chung déu mang dau duong, diéu
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nay c6 ¥ nghia rang khi cac doanh nghiép
tang cuong hoat dong quang ba cua minh
dén véi khach hang thi sb lugng nguoi st
dung DVTTDT ngay cang tang voi cac
muc thinh thoang va thuong xuyén. Gia tri
Br = 1.221 va B2 = 1.321 c6 y nghia la
In(odds) tang 1.221 & mo hinh 1 va tang
1.321 & md hinh 2 khi khi hoat dong quang
ba ting 1én 1 don vi. Theo két qua nghién
cliru, gia dinh, c& nhan co6 xac Suét str dung
DVTTDT ban dau 1a 10% thi khi hoat
dong quang ba tang 1én 1 don vi, trong
diéu kién cac yéu t6 khac khong doi, thi
X4c sudt ngudi nay thinh thoang sir dung
DVTTDT la 27.36% va xéac suat thuong
xuyén st dung DVTTDT la 29.40%.

Tir 46, ta ¢ thé thiy, khi doanh nghiép day
manh hoat dong quang ba, vdi cung mot
x4c suat sir dung ban dau nhu nhau, thi x4c
suat mot nguoi s dung DVTTDT thudng
Xuyén (ttr 10 giao dich/ thang tré 1én) cao
hon x4c suat nguodi d6 thinh thoang sir
dung (dudi 10 1an/ thang). Va xac suit nay
déu cao hon xac suét str dung ban dau hay
no6i cach khac, hoat dong quang ba co tac
dong tich cuc dén quyét dinh st dung
DVTTDT cua khach hang. Piéu nay hoan
toan phu hop voi thyc té, nhitng thuong
hiéu c6 quang ba tét nhu MoMo, Paypal,
Moca,... luén dugc biét dén va sir dung
nhiéu hon so véi nhitng thuong hiéu it ndi
tiéng khac. Quan diém nay ciing phu hop
v6i két qua nghién ciru ciia Alexander va
Fred (2006) khi ong cho ra rang chién dich
marketing cua cac doanh nghi€p c6 anh
huong 16n téi quyét dinh str dung dich vu
dé cua nguoi tiéu dung.

KET LUAN VA PE XUAT GIAI PHAP
Két ludn

Két qua nghién ctru cho thdy cac nhén t6
tac dong dén quyét dinh st dung dich vu
thanh toan dién tu gb6m 8 nhan t6 do nhom
tac gia dé xuat. Trong d6, cic nhan td
thudc vé nhén thirc cta ca nhan nguoi tiéu
dung c6 anh huéng twong d6i manh dén
hanh vi st dung thanh toan di¢n tur, nhu
cam nhan vé mirc do an toan, tinh hitu ich,
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tinh dé st ' dung, su tin tuong. Ngoai ra con
c6 cac yéu tb thude vé sy tac dong bén
ngoai, trong d6 chuan chii quan c6 tac
dong kha manh dén hanh vi st dung thanh
toan dién tir ciia nguoi tiéu dung, tiép theo
la quang ba cua doanh nghiép. Thu nhéap
cling c6 tac dong lam gia ting quyét dinh
st dung dich vu thanh toan dién tir, nguoc
lai tudi lai tac dong nguoc chiéu v6i hanh
vi st dung thanh toan dién tur cua nguoi
tiéu dung.

Dé xudt gidi phdp

Trong bdi canh cudc cach mang cong
nghiép 4.0 Thanh phé HO Chi Minh véi
dinh hudéng tr¢ thanh trung tam tai chinh
cua ca nudc thi dich vu thanh toan dién ti
1a tat yéu trong xu hudng phét trién trong
tuong lai. Nghién ctu da ching minh
quyét dinh str dung dich vu thanh toan di¢n
tir cia nguoi dan thanh phé H6 Chi Minh
chiu tac dong truc tiép béi cac yéu td lién
quan dén cong nghé nhu: tinh an toan va
bdo mat, sy tin tuong va tinh dé sir dung.
Vi vay, nha quan tri can cung cép dich vu
mot cach on dinh nhat thong qua viéc dau
tu xay dung co s ha tang — k¥ thuat cho
hé théng thanh toan dién tir déng thot thuc
hién tot yéu cau thong tin minh bach, trung
thuc vé cac diéu khoan mua ban, thanh
toan tryc tuyén, hoan tra trén hé thong
websites va cac ung dung di dong cua
doanh nghiép. Bén canh d6, mit bang trinh
d6 sir dung cong nghé ¢ Viét Nam con thap
nén viéc thiét ké, diéu chinh dé c6 dugc
mot hé thong thanh toan dién tir dap ung
dugc tiéu chi dé su dung cho moi doi
tuong ngudi dung 13 can thiét.

Nghién ctru cia nhom tac gia nhin manh
vai tro cua viéc nang cao tinh hiru ich cta
dich vu, chuén chu quan ciling nhu 1a hoat
dong quang ba. Mt trong nhitng rao can
16n d6i v6i hinh thirc thanh toan nay 1a moi
nguoi chua cam nhan duoc sy hitu ich thyce
sy ma n6 mang lai. Do do, cac nha cung
cip can nang cao tinh hitu ich vé kinh té
cho nguoi tiéu dung bang viéc dua ra
nhiing ma gidm gia mua hang hoac ma
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khuyén mai ciing nhu 13 cac chuong trinh
tri &n khach hang. Ngoai ra, cac doanh
nghiép nén tan dung doi ngti nhan vién cua
minh théng qua co ché gi6i thiéu nguoi
dung bang cach nang mirc wu dai khi mot
c4 nhan moi duoc nhiéu nguoi nhu 12 ban
bé, dong nghiép, ngudi than, ... cing tham
gia st dung dich vu. Va céc nha quan tri
phai luu ¥ thue hién chién luoc quang ba
phu hop, vi du ddi véi nhom ddi tuong 1a
sinh vién thi viéc dat ban quang céo tai cac
trudong cao déng va dai hoc, tai tro hoc
bong sinh vién,... t6 ra kha thi hon. Hay
v6i nhom khéach hang 13 lao dong tré tudi
thi phuong phap quang céo qua dién thoai,
qua email, quang céo trén cac phuong tién
thong tin dai chung s€ dat hi¢u qua hon.

Theo két qua nghién ciru, tudi tac, thu nhap
va trinh d6 hoc vén 1a ba yéu t6 nhan khau
hoc ¢6 anh huong dén quyét dinh s dung
dich vu thanh toan dién tr cia nguoi dan
thanh phé. Cuy thé, v6i nhitng khach hang

16n tudi thi thao tac st dung sé& c6 phan kho
khan, do vay, viéc don gian hoa quy trinh
cling nhu nang cao tinh dé sir dung sé& gitip
phan nao khic phuc dugc diéu nay. Thém
vao d6, phia doanh nghiép can c6 cic bién
phap mé rong va lién két hinh thuc kinh
doanh truc tuyén nhu cho online,.... Dbi
v61 nhom nguoi co thu nhap trung binh va
cao s€ c6 xu huong st dung thanh toan
dién tir nhidu hon so voi nhém ngudi co
thu nhép thip. Cac nha cung cip dich vu
thanh toan nén ap dung cac hinh thirc nhu
1a tich diém nhan qua, mién phi thudong
nién, hay hinh thtc tra gop véi lai sudt vu
dai. Thu nhap cua ngudi dan lai c6 mdi
quan hé tryc tiép dén chi tiéu cua ho, nha
cung (mg nén tao tac dong téi chi tiéu bang
cach ddy manh lién két vé6i cac trung tam
mua sam cao cap thong qua cac hinh thirc
nhu tdng thoi han thanh toan khoan vay,
giam 13i suat khi mua hang,. ...
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