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Cac nhan t6 anh hwéng dén hanh vi mua hang ngiu hing
ciia thé hé z trén cac trang thwong mai dién tir

Factors affecting Gen Z’s online impulse buying behavior on e-
commerce websites in Vietnam
Lé Quang Dai, Lé Thi Huong, Nguyén Than Van Nhi,

Tiéu Ngoc Tram, L.é Van Tri
Truong Dai hoc Ngan hang TP.HCM

THONG TIN TOM TAT

DOI: Nghién ctru ndy nham muc tiéu danh gia va phan tich hanh vi
mua hang mang tinh chat ngau hirng cua thé hé Z trén cac trang
thuong mai di¢n t (TMDT). Nghién ctru str dung phuong
phap nghién ctru dinh lugng thong qua bang céu hoi duge cau
trac san. Quy md mau diéu tra 1a 261 mau. Dir liéu dugc xur
ly va phan tich bang phan mém SPSS 22.0. Két qua cho thay
¢6 4 nhan t6 anh huong dén hanh vi mua hang ngu himg cta
thé hé Z trén cac trang TMBT bao gom: (1) Sy hai 1ong tam
thoi, (2) Tinh ngau himg, (3) Tim kiém sy moai la, (4) Niém
tin. Trong d6, nhan t6 “Sy hai 1ong tam thoi” chiu su tic dong
ciia 5 nhan té 1&: chat lugng trang web, hién thi san pham,
thugc tinh gia, dich vu hd trg, anh huong xa hoi. Bén canh do,
nghién ctru d& xuat mot s ham ¥ quan tri cho cac t6 chuc va
cé nhan dang van hanh trang TMDT dé xay dung va phat trién
dinh huéng kinh doanh trong mot truong sé hoa diy tiém
nang.

Tir khéa: Hanh vi mua hang
ngau hitng, thirong mai dién
tir, thé hé Z

ABSTRACT

The purpose of this research is to explore factors affecting Gen
Z’s impulse buying behavior on e-commerce websites in
Vietnam. Qualitative research method is employed to evaluate
the research model based on a questionnaire. Data was gathered
from 261 customers. Then data was processed and analyzed with
SPSS 22.0. The results show that (1) Instant Gratification, (2)
Impulsiveness, (3) Variety Seeking and (4) Trust are key
Impulsive buying behavior, determinants of Gen Z’s impulse buying behavior on e-
E-commerce, Generation Z commerce websites. This research also discusses about the
managerial issues, suggestions and implications for the future
researchers. The understanding of the behavior of the young
online shoppers in terms of their impulsive behavior would be
helpful for the marketers and company managers.

Keywords:

1. Giéi thiéu
Trong diéu kién mirc sdng tang cao, thoi quen tiéu ding ciia ngudi dan Viét Nam ciing
dan thay dél trong nhitng nam gén day. Nguoi tieu dung mong mudn duoc tlép can v&i nhirng
kénh mua sim hién dai, gitip ho tiét kiém thoi gian va mang dén trai nghiém tot hon. Bén canh
d6, xu hudng sd hoa véi cac tién ich thanh toan tryc tuyén di tao ra co hdi 16n cho mét hinh
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thirc thuong mai mai 1a thuwong mai dién tor (TMBT). Tur goc nhin cua nguoi tiéu dung, dai
dich Covid-19 5 rang di thic ddy cac hanh vi trén nén tang k¥ thuat sb va khuyén khich viéc
mua sdm trén cac san TMDT. Theo udc tinh caa Sdch trcfng thwong mai dién tu Viét Nam nam
2021, trong nam 2020, thi truong TMDT B2C tai Viét Nam c6 quy mo dén 11.8 ty USD, ting
trudng 18% so véi nam 2019;trén ca nudc c6 khoang 19.3 triéu ngudi tham gia mua sdm truc
tuyén voi gia tri mua sdm trung binh mdi nguoi khoang 240 USD; ty trong doanh thu TMDT
B2C tai Viét Nam so v6i tong doanh thu ban 16 hang hoa va doanh thu dich vy tiéu ding chiém
khoang 5.5%.

Theo khao sat cua Deloitte (2020), su chap nhan viéc mua sim trén trang TMDT cao
hon ¢ nhiing nguoi tra 101 khao sat c6 do tudi dudi 30. Trong do, thé hé Z dugc du doan 1a
ngudn ting truong chinh cua thi truong TMDT trén the gidi cling nhu tai Vi¢t Nam trong
tuong lai. Day 1a thé hé gdbm nhitng nguoi sinh tir cudi nhimg nim 1990 dén nam 2010
(Merriam-Webster); the hé Z hiéu blet v€ internet, co1 mo trong tu duy va la nhiing nguoi di
dau trong xu thé mua sam truc tuyén. Theo mot béo co cua Nielsen thi tinh dén nam 2025 &
Viét Nam, thé hé Z s& chiém khoang 25% luc lugng lao dong qudc gia, va twong duong véi
khoan 15 triéu ngu(n tiéu dung truc tuyen tiém nang

Nhiing nam gan day, trén the gidi da c6 nhiéu hoc gia nghién ctru vé hanh vi mua hang
ngau himg khi mua sam truc tuyen tuy nhién cac nghién ctru lién quan dén chu dé nay phan
16n dugc thue hién ¢ nudc ngoai. Riéng tai Viét Nam da c6 nhitng nghién ciru vé hanh vi nay
dugc thuc hién nhung chua c6 nhiéu nghién ctru vé hanh vi mua hang ngau hing trén céc
trang TMDT va dic biét voi d6i tuong thé hé Z. Vi vay, dé tai “Cac nhan t6 anh huong dén
hanh vi mua hang ngu himg ciia thé hé Z trén cac trang thuong mai dién tir” duoc thyc hién
nham tim ra cic nhéan t6 anh hudng dén hanh vi mua hang ngau htng cta thé hé Z trén trang
TMBDT va d& xuét giai phap cho cac doanh nghiép, ca nhan dang kinh doanh trang TMDT.

2. Céc nghién ctru ¢o lién quan

Nghién ciru “Cc thugc tinh ciia trang web trong viéc thiic ddy hanh vi mua hang truc
tuyén ngau hirng: Mot cude diéu tra thiee nghiém vé nhan thike ciia nguoi tiéu dung” cua Yong
Liu, Hongxiu Li, Feng Hu (2013). Nghién ctru nay dua trén mo hinh S-O-R dé do luong cach
cac yéu to tin hiéu cua trang web (san pham sén co, tinh d& str dung cua trang web va sy hap
dan thi giac) anh hudng dén céc dic diém tinh cach (sw hai long tam thoi, dénh gia sy dung din
va tinh bdc ddng) tir d6 thuc day hanh vi mua hang ngau himg truc tuyén.

Nghién coru “Hanh vi mua hang ngau hing triec tuyen trong trieong hop cdc san pham
may mdc: Moi quan h¢ gita mirc do quan tam dén san pham, thudc tinh trang web va danh
muc/ gid san pham” clia Young - Ju Rhee (2006). Muc dich cta nghién ctru nay la kiém tra
su tac dong cua cac nhan t6 mirc 4o quan tam dén san pham, thudc tinh trang web, danh muc/
gia san pham dén hanh vi mua hang ngau hing trong nganh may mac. Dir liéu duoc thu thap
bang mot cudc khao sat truc tuyén voi mot bang cau hoi co ciu trac.

Nghién ctru: “Con nguoi ¢ ly tri khong? Kham pha cac yéu t6 anh hwéng dén y dinh
mua hang ngau hirng va y dinh mua hang ngau hirng mot cach lien tuc’ " Yi-fen Chen, Ruo-yu
Wang (2016). Nghién ciru tim hiéu vé tac dong cua tinh ngau himg cta khach hang, khung
lya chon, loai san pham khuyén mai hoan lai tién mat dén y dinh mua hang truc tuyen ngau
hing. Nghién ctru tién hanh 2 budc dé tim hiéu tac dong cta cac yéu td tac dong dén y dinh
mua hang tryc tuyén ngau himg va y dinh mua hang ngéu himg lién tuc. Két qua nghién ctru
chimg minh ring nhimng ddi tugng c6 tinh boc dong cao, “khung tuy chon trir (—OF) va cac
san pham huong thy” ¢6 xu huong thyc hién hanh vi mua hang ngau himg. Ngoai ra, chinh
sach khuyén méi hoan tién s& 1am ting y dinh tiép tuc mua hang ngau himg ctia nguoi tiéu
dung.

Nghién ctru: “Mgt nghién civu thiee nghiém vé hanh vi mua hang ngau ngau hirng trén
cac hiéu sach truc tuyén” cua G. Muruganantham, Ravi Shankar Bhakat (2013). Mua sim
tryc tuyén dang dan tré nén phd bién ¢ cac nude dang phat trién nhu An Do. Nghién ctru nay
trinh bay vé cac khia canh khac nhau cua viéc mua hang truc tuyen ngau hing nhu mua sam
vi vui thich, chat lugng trang web, niém tin, cac yéu t6 tinh hung va tim kiém da dang trong
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pham vi An D9.

Nghién ctru: “Phdn tich cdc yéu té quan trong danh huong dén hanh vi mua hang ngdu
hitng truec tuyén ciia ngueoi tidu ding” cua Dewi, Made Ayu Aristyana, et al (2017).

Muc dich cua nghién ctru nay 1a kiém tra tac dong cua ba khia canh: canhan, thugc tinh
san pham va hoat dong duyét web dén viéc thiic day hanh vi mua hang ngau htng ctia ngudi
tiéu dung. Ket qua cua nghién ctru nay cho thay rang cac yéu td chinh anhhuong dén hanh vi
mua sdm ngau hung 1a tir cac yéu t ndi tai, chang han nhu xu hudng thich mua sam, Xu huéng
mua sam ngau hing va tinh céach cua ho, dac biét nhirng nguoi ti€u dung huong ngoai s¢ co
xu huéng dé thyc hién hanh vi mua hang ngiu hiang hon.

Nghién ctru ciia Pham Quéc Trung va Nguyén Ngoc Hai Ha (2017) vé cac nhan t6 anh
hudng dén su thoi thuc mua hang ngiu himg tryc tuyén cua nguoi tiéu dung tai TP.HCM.
Nghién ctru ndy duogc thuc hién khao sat trén 257 nguoi co do tudi tir 18 dén 50 tudi. Nghién
ctru da chi ra rang sy thdi thuec mua hang ngau himg tryc tuyén cia ngudi tidu dung chiu anh
huong cua cac nhan t6: “Tinh ngau himg”, “Danh gia sy dung d4n”, “Cam nhan tac thi”, va
“Niém tin”. Trong d6, “Niém tin” 1a yéu t6 ¢o tac dong lon nhit dén hanh vi mua hang ngiu
hung. Két qua ctia nghién ctru con cho thiy “Tinh ngau himg” ctia nguoi tiéu duing ciing 6 tac
dong khong nho dén hanh vi mua hang truc tuyén cta ho.

Nghién ctru vé& “Hanh vi mua hang ngdu hirng ciia giGi tré trén cdc trang thirong mai
dién tir” ciia Nguyén Hai Ninh, Pham Thuy Duong, Tran Viét Thang. Nghién ctru nay duoc
thuc hién dya trén viéc khao sat 230 nguoi trong do tudi tir 18 dén 35 tudi. Két qua cho théy
hanh vi mua hang ngiu hing cta gidi tré chiu tic dong cta 3 yéu t6 cha yéu la: “Gié tri cam
nhan vé hanh vi mua hang ngiu htng trén cac trang TMDT”, “Pdng co mua hang ngau hang?,
“Thai do déi Vi san pham dugc mua hang ngﬁu hing”. Trong do, “Pong co mua hang ngau
hiang” la yéu td c6 tac dong 16n nhat, va tiép theo 1 “Thai d6 ddi véi san pham dugc mua
hang ngau himg”.

Nghién ciru ctia Phan Mai Phuong Duyén, Nguyén Vin Ngoc vé “Cic nhdn té anh
hwong dén hanh vi mua hang ngau hing tai thanh phé Nha Trang”. Nghién ctu nay duoc
thuc hién dua trén viéc phan tich 339 mau. Nghién ctru da cho théy hanh vi mua hang ngéu
hing ctia ngudi tiéu dung tai thanh phd Nha Trang chiu sy anh hudng cua 7 nhan té: “Gia ca
va su giam gia”, “Cach trung bay san pham”, “Khuyén mai va Quang céo”, “Tam trang”,
“Cam xtic cia ngudi mua hang”, “Mua 1€ hoi”, “Nguoi ddng hanh mua saim”. Trong d6, “Gia
ca va sy giam gia” co6 muc do tac dong 16n nhat dén hanh vi mua hang ngau hing cia nguoi
tiéu dung tai thanh ph6 Nha Trang.

3. Co s6 ly thuyét va mé hinh nghién ctru

3.1 Cdc khdi nigm va co sé Iy thuyét

Thwong mai dién tir

Theo To chirc Thuong mai Thé gidi, thuong mai dién tir (TMDT) dugc dinh nghia 1a
“sur san xudt, phan phdi, tiép thi, ban hoic giao hang hoa va dich vu théng qua phuong tién dién
tt”, mot giao dich TMDT c6 thé xay ra giita cac doanh nghiép, ho gia dinh, ¢4 nhan, chinh phu
va céc to chiic cong cong hodc tu nhan khac.

Hanh vi mua hang ngiu hing

Theo, hanh vi mua hang ngiu himg 13 khai niém duogc sir dung dé chi bat ky hanh vi
mua hang nao do ngudi mua thuc hién ma khong duoc 1én ké hoach tir trudce (Stern, 1962), 1a
Kkét qua khi nguoi tiéu dung tiép xuc voi mot su kich thich va duoc quyét dinh tai chd (Piron,
1991).

Thé hé Z

Thé hé Z hay thuong duogc goi 1a “ngudi ban dia k§ thuat s6 6, ho 1a nhom ngudi duge
sinh ra tir nim 1995 cho dén nam 2010, sau thanh cong vé mit thuong mai cua Internet
(Priporas et al., 2017; Turner, 2015). Ngay tir khi sinh ra, thé hé nay da duoc tiép xuc lién tuc
v6i Internet, mang x4 hoi va hé thong di dong (Francis & Hoefel, 2018), nhiéu dai dién cua thé
hé Z da quen véi viée tuong tac trong mot thé gisi “duoc két ndi tat ca” (Turner, 2015, p.
104).
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3.2 Cic gid thuyét va mé hinh nghién civu
Chit lwong trang web
Mot website co chat luong 1a mot website ngoai co giao dién dep, con phu thudc vao
“chét lugng hé thdng va chit luong thong tin” (Lin, 2007), cu thé nhu: tinh dé sir dung, bd cuc

clia trang web, noi dung website hip dan, thiét ké website dep mit, tbc do load trang nhanh,
tinh ning bao mat cao... Theo cac nghién ctru trude day, néu mot trang web d& sir dung sé& thic
day duoc hanh vi mua hang ngiu himg cua ngudi tiéu dung. Ngoai ra, toc d tai trang nhanh,
va diéu hudng trang mot cach d& dang s& 1am cho ngudi mua hang cam thiy vui vé, hai long va
tang khoai cam khi mua hang truc tuyén. Bén canh d6, Uslu va cong sy (2015) cho ring chat
lwong trang web ¢6 anh huong dén hanh vi mua hang ngiu himg ciia ngudoi tiéu dung. That
vay, khach hang s& cam thay hai long khi mua hang trén mot trang web c¢6 chét lugng. Do do,
nghién ctru dé xuit:

Gid thuyét H1: Chdt luong trang web cé dnh hwdng ciing chiéu dén sw hai long tam
thoi.

Hién thi sin pham

Theo Merisant (2009), hién thi san pham 1a cach thirc san pham sén c6 duoc hién thi
trén trang web. Hién thi san phiam cho nguoi tiéu dung thiy dugc cac théng tin ma ho quan
tam nhu hinh anh san pham, mo ta san pham, su phong pht trong danh muc san phdm, va cac
san pham dugc goi ¥,...Theo cic nghién ctru trude day, khi khach hang thiy duoc cac san
pham ma ho quan tim, va duoc goi ¥ thudng xuyén thi s& kich thich va thic day kha nang
mua hang cta ho. Trong mot nghién ctru khac cua Chen-Yu va Seock (2002), cho rang tinh
san co cla san pham trong hién thi san pham la tiéu chi hang dau c6 anh hudng dén nguoi mua
hang ngau himg. Y00 va cong su (1998) thi cho ring, tinh da dang ctia san pham 1am cho
ngudi tiéu dung cam thay himg thti hon khi mua sam, do d6 ma sy phong phi ctia san pham
cling c6 tac dong dén sy hai long ctia khach hang. Viéc mua hang trén cac trang TMDT lam
cho nguoi tiéu dung rat kho dé danh gia va lua chon san phém, vi vay hién thi san phém co
vai tro rt 1on trong viéc cung cap cac thdng tin vé san pham mat cach chi tiét va rd rang nhat
dé nguoi tiéu dung quyét dinh mua hang ngau hing. Do d6, nghién ciru dé xuét gia thuyét:

Gid thuyét H2: Hién thi san phdam c6 anh hwéng ciing chiéu dén sw hai long tamthoi.

Thugc tinh gla

Thudc tinh gia la mot yeu t6 quan trong khi noi den mua hang, theo Stern (1962),

gia 12 mot trong nhimg yéu té c6 tac dong tryc tiép dén hanh vi mua hang ngau hing.
Véi cling mot loai hang hod, noi ndo ¢ gia ca thap hon thi s& duoc nguoi tiéu ding wu tién
lira chon. Do d6, ma viéc giam gia va khuyén méi dic biét ¢d thé thu hit ngudi tiéu dung truc
tuyén (Lepkowska-White,2004) ciing nhu kich thich hanh vi mua hang ngiu himg trong khi
ho khong c6 du dinh mua né. Ciing theo nghién ciru cua Stern (1962), cac san pham duoc mua
mot cich ngau himg thi gia s€ ré hon so vdi thuc té. Ngoai ra, theo két qua nghién ctru cua
Mariri va Chipunza (2009), yeu to gid ca va phleu giam gia c¢6 anh huong dén hanh vi mua
hang ngau hing hon la cac yéu t6 khac. Do do, ké thira tir cac nghién ciru trudc, nghién ctru
dé xuat gia thuyet

Gid thuyét H3: Thujc tinh gid cé dnh hwéng cing chiéu dén sie hai long tam thoi.

Anh hwéng xa hoi

Hanh vi mua hang ctia mot nguoi ¢6 thé chiu tac dong, anh hudng truc tiép hodc gian
tiép ctia cac nhom nguoi, nhitng nhom ngudi nay duoc goi 1a nhom tham khao.

Theo Terry L. Childers va Akshay R. Rao (1992), giadinh va d6ng nghiép c6 anh hudng
dén quyét dinh mua ctia ngudi tiéu dung. Thém vao do, theo Arnold va Reynold (2003), nguoi
tiéu dung s& nhan dugc 16i khuyén va sy chi dan tir nhimng nguoi mua hangtrude khi mua sam
va nguoi tiéu dung c6 xu huéng tim kiém thong tin san pham tir nhitng nguoi tiéu ding khéac
(Cheong va Morrison, 2008). Vi sy phat trién manh mé& cta internet, nguoi tiéu dung ngay
nay thuong tim kiém thong tin duoc dang tai boi khach hang truée day nhim tim kiém sy
thuan tién hodc thong tin can thiét truée khi quyét dinh mua san pham/dich vu (Pitta and
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Fowler, 2005). Ngoai ra, theo két qua nghién ctru ciia Mayzlin (2006), viéc mua siam truc tuyén
clia ngudi tiéu dung con chiu anh hudng tir cac thong tin truyén miéng va ciing nhu 1 su anh
hudng ctia truyén miéng dién tir d6i v6i y dinh mua hang cua nguoi tiéu ding (See-To and Ho,
2014). C6 thé thay riang, nhitng chia sé, y kién tich cyc tir nhitng ngudi mua hang xung quanh
c6 thé thic diy sy mua hang ngiu hing cta ngudi tiéu dung, dic biét 13 ¢ gi6i tré nho vao sy
tiép can nhanh chéng tir mang x4 hoi. Ké thira cac nghién ctru trude ddy, nghién ciru dé xuat
gia thuyét:
Gid thuyét H4: Anh hwong xd héi ¢6 anh huéng ciing chiéu dén sw hdi long tam thoi.
Dich vu h trg
Dich vy hd tro 1a viéc cung cép cac dich vu cho khach hang trudc, trong va sau khimua sam.
Dich vu hd trg ¢6 thé 1a dich vu cham soc khach hang, dich vu tu vén, chinh sach ddi tra, chinh
sach hoan tién, chinh sach giao hang, chinh sach thanh toan,... Theo c4c nghién ciru trude day,
dich vy hd trg c6 tac dong rat 16n dén quyét dinh mua hang cta ngudi tiéu dung ciing nhu thic
day hanh vi mua hang ngiu himg ctia nguoi tiéu dung, dic biét 13 viéc ddi tra hang héa d& dang
(Mesiranta, 2009). Chinh sach hoan tién va doi tra khi mua hang trén cac trang TMDT gop phén
lam tang tinh ngau hung cho khach hang cling nhu giam bét sy lo lang vé nhiing rii ro co thé
xay ra. Ngoai ra, chinh sach dbi tra hang va hoan tién con tao su thoai mai trong mua sam, ting
su tin cdy khi mua sam ngdu htng. Vi vdy, nghién ctru dé xuat gia thuyét:

Gid thuyét H5: Dich vu hé tro ¢6 anh huwong cung chiéu dén sw hai long tam thoi.

Swu hai long tam thoi

Su hai long tam thoi 1a trang thai thoa man ma ban than nguoi tiéu dung c¢6 duge khi
chuan bi thuc hién hanh vi mua hang ngﬁu hang (Youn, 2000). Ngay khi c6 cam nhan tich cuc
d6i v6i san pham, nhiéu kha nang ngudi tiéu ding s& bi thac day hanh vi mua hang ngau himg.
Két qua nghién ctru cua Liu va cong sur (2013) da chira rang sy hai 10ng tam thoi 13 yéu t6 quan
trong thiic ddy hanh vi mua hang ngau hing. Do d6, nghién ctru dua ra gia thuyét nhu sau:

Gid thuyét H6: Sy hai long tam thoi c¢6 anh hwong cing chiéu dén hanh vi mua hang
ngau hirng trén cdc trang TMPT.

Tinh ngiu hirng

Theo Beatty va Ferrell (1998), tinh ngau hirng trong hanh vi mua cua ngudi tiéu ding
la khi ho “(1) trai qua mot su thoi thic tu phét va dot ngdt dé quyét dinh mua hang ngay lap
ttrc; va (2) hanh dong theo cam giac thoi thiic ma rat it ddnh gia hau qua khi thuc hién hanh
dong d6”. Tinh ngiu himg di dugc kiém dinh trong ca trudong hop mua sam truyén thong va
tryc tuyén, vi vay day 1a mot nhan t6 hoan toan pht hop dénghién ctru vé hanh vi mua hang
ngiu himg. Day 1a nhan t6 da dugc st dung trong cac nghién ctru ctia Liu va cong sy (2013)
hay Wells va cong su (2011). Do d6, nghién ctru dua ra gia thuyét nhu sau:

Gid thuyét H7: Tinh ngdu hirng cé anh hwéng ciing chiéu dén hanh vi mua hang ngau
hung trén cdc trang TMDT.

Tim kiém sy méi la

Tim kiém sy méi la 12 xu hudng mot c& nhan khat khao tim kiém nhiing trai nghiém mai
la trong cac hoat dong va théi quen hang ngay (Sharma, 2010). Trén thuc té, day 1a mot yéu t6
rat twong ddng vai ca tinh ciia thé hé Z ma nhom tac gia dang nghién ctru. Viéc nhin thay thé
gidi bén ngoai tir sém qua internet da day thé hé Z dén tinh trang s¢ bi thut lui. Ho hiéu rang
ban than phai thay doi dé thich nghi nén luén tim ra cho minh con dudng sang tao va vuon
|&n. Chinh ndi so bi thut 10i da khién thé hé Z ludn tim toi va lam nhitng diéu méi la mdi ngay.
Nhén t6 tim kiém sy méi la cling d3 dugc nhiéu nghién ciru chimg minh 1 gop phan thic day
hanh vi mua hang ngau htng, vi du nhu nghién ctru ciia Olsen va cong sy (2016) hay nghién
ctru cua lyer va cong sy (2019). Do do, nghién ctru dua ra gia thuyet nhu sau:

Gid thuyét HS8: Tim kiém sw méi la cé anh hieong cing chiéu dén hanh vi mua hang
ngcfu hieng trén cac trang TMDT.

Niém tin

Theo Kim va Han (2009), niém tin trong TMDT 1a viéc nguoi tiéu dung ky vong ngudi
ban s& dap Gmg diy du theo yéu cau cua ho, diéu ndy nham giam mirc d6 phirc tap vé nhan thic
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rui ro trong qua trinh mua hang truc tuyen Niém tin cua nguoi tiéu dung dbi véi trang TMDT
s& gilip tang kha nang giao dich truc tuyén bat chap cac rai ro tiém 4n. Mdi quan hé cung chiéu
nay da dugc cac nghién ctru cia Wu (2015), Hsu & ctg (2013) tng hg. Do d6, nghién ctru dua
ra gia thuyét nhu sau:

Gid thuyét H9: Niém tin c6 anh hieong ciing chiéu dén hanh vi mua hang ngau himg
trén cac trang TMDT.

Tir cac gia thuyét néu trén, mé hinh nghién ctru dé xuat duoc trinh bay & Hinh 1.

Chat luong
trang web

e Su hai long tam thoi
Hién thi

san pham

Thudc tinh

Tinh ngau hing
gia

Dich vu T kil st 1 Hanh vi mua hang ngau

ho trg himg trén cac trang TMDT

Anh huong
xa hoi

Niém tin

Hinh 1. M6 hinh nghién ctru dé xut
4. Phuong phap nghién ciru

Mo hinh va cac gia thuyét duoc kiém dinh dya trén bo dit lidu co kich thudc 294 phan
tr mau. Mau duoc thu thap qua mot cudc khao sat theo phuong phap liy mau thuén tién thong
qua giri Google Form. Déi tugng khao sat c6 d6 tudi tir 18 tudi dén dudi 25 tudi. Noi dung
cac thang do dugc ké thira tir cac nghién ctru trude, dé dam bao gié tri ndi dung cua thang do,
viéc phong van cac chuyén gia va cac ddi twong mua hang di duoc thuc hién (Bang cau hoi
xem thém tai Phu luc).

5. Két qua nghién ciru va thao luin

5.1 M6 td mdu
Nghién ctru thu dugc 294 cau tra 101 va tién hanh gan bo nhimng phiéu tra 16i chua dap ung
tiéu chuan. S6 luong phiéu phii hop duoc dua vao thong ké phan tich la 261 phleu Két qua
dac dlem ctia mau nghién ctru hop 18 duoc thdng ké trong bang dudi: Bang 2. Thong ké dic
diém mau nghién ciru

Dic diém mau Két qua

SH Ty 1é

luong (%)
Gidi tinh Nam 72 27.59
Nt 186 71.26

Khac 3 1.15

Do tudi 10 - 18 tudi 0 3.45
18 - 25 tudi 252 06.55
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Trén 25 tudi 0 0.00
Trinh d6 THCS/ THPT 7 2.68
Cao dang/ Dai hoc 236 90.42
D3 di lam 18 6.90
Thu nhap it hon 2 triéu dong 158 60.54
Tir 2 triéu - 5 triéu dong 74 28.35
Tir 5 triéu - 10 triéu dong 20 7.66
Lon hon 10 triéu dong 9 3.45
Dia diém mua hang Céc trang TMDT ban hang: 10 3.4

FPT,Zalora, Bién may xanh,

San giao dich TMDT: Shopee, 237 80.6
Lazada, Tiki, Sendo....

C4 hai y trén 46 15.6
S6 1an mua hang ngau Khong mua hang 34 11.6
hung trén cac trang TMDT .
trong 3 thang gan nhat 1-2 lan 142 48.3
3-5 lan 81 27.6
Trén 5 lan 37 12.6
Dudi 200.000 VND 144 49
200.000 VND - 500.000 VND 114 38.8
S4 tién chi cho 1éq mua 500.000 VND - 1.000.000 VND 30 10.2
hang ngau himg gan day _
At Trén 1.000.000 VND 6 2

Nguon: Két qua xir 1y dir liéu

Vé gi6i tinh, dya vao két qua dic diém trong 261 mau nghién ciru trong viéc mua hang
ngﬁu hung trén cac trang TMDT hop 1¢ thu dugce ¢6 186 dap an vién la nur (chiém ty 1é cao
nhat 71. 26%), xep sau 14 nam (chiém 27. 59%) va gioi tinh khac chiém 1.15%.

Vé 46 tu01 ¢0 9 quan sat c6 do tudi tur 18 - 25 tudi c6 252 quan sat (chlem ty 1€ cao
nhit 96.55%), xép sau la do tudi tir 10 - 18 tudi (chiém 3.45%) va cudi clng do tudi trén 25
tudi c6 0 quan sat (chiém 0%).

V& trinh d6 hoc van, c6 236 dap an vién c6 trinh d§ Cao déng/ DPai hoc (Chiém ty 1€
cao nhat 90.42%), xép sau d6 1a 7 dap &n vién c6 trinh 6 hoc van THCS/THPT (chiém 2.68%)
va 18 dap an vién da di lam (chiém 6.90%).

Vé thu nhép, chiém da s6 trong nghién ctru nay 1a dudi 2 triéu dong ¢ 158 dap &n vién
(chiém ty 1& cao nhat 60.54%, xép sau d6 1a 74 dap 4n vién c6 thu nhap tir 2 - 5 triéu dong
(28.35%), 20 dap an vién co6 thu nhap tir 5 - 10 triéu ddng (7.66%) va 9 dap an vién co thu
nhap 16n hon 10 tridu dong(3.45%).

Vé théi quen mua hang tai cac trang thuong mai dién tir, c6 212 dap an vién thuong thuc
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hién viéc mua sam tai nhitng trang thuong mai dién tir: Shopee, Lazada, Tiki, Sendo (chiém
81.23%), 8 d4p 4n tai cac trang: FPT, Zalora, Pién may xanh... (chiém 3.07%) va 41 dap an
vién thuong mua hang & ca hai lya chon trén (chiém 15.71%).

V& sb 1an mua hang ngau himg trong 3 thang gan day nhat ctia dap an vién , c6 128 dap
an vién thuong mua hang tur 1 - 2 1an (chiém 49.04%), c6 76 dap an vién thuong mua hang tur
3 - 51an (chiém 29.12%), c6 30 dap 4 an vién mua hang trén 5 1an (chiém 11.49%) va c6 27 dap
&n vién chua thyc hién hanh vi mua sim tai c4c trang thuong mai dién tir trong 3 thang gan
day nhat chiém (10.34%).

Vé s tién chi cho 1an mua hang ngau himg gan day nhét, co dén 126 dap an vién chi
sd tién dudi 200.000 VND (chiém 49.22%), 106 dap an vién chi sb tién tir 200.000 VND -
500.000 VND (chiém 41.41%) va 24 dap an vién chi s tién tir 500.000 -

1.000.000 VND (9.38%).

Qua d6 cho thiy mau khao sat 1a du da dang cho phén tich thong ké va phan anh nhém
khach hang c6 kha niang thuc hién hanh vi mua hang ngau himg truc tuyén.

5.2 Kiém dinh d¢ tin cdy ciia cdc thang do
Bang 3. Két qua kiém dinh do tin cdy va phan tich nhan t6 kham pha

PP SE WQ PR 1 Cronbach’s
Alpha

PPS 0.803
PP1 0.791
PP3 0.744 0.861
PP7 0.740
PP4 0.727
PP2 0.711

SE3 0.811
SE5 0.779
SE1 0.778 0.858
SE2 0.750
SE4 0.748

WQ4 0.758
WQ2 0.750
WQ3 0.675 0.783
WQ5 0.664
WQ1 0.602

PR2 0.824
PRI 0.806 0.782
PR4 0.764
PR3 0.641
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112 0.769
0.625
11 0.717
114 0.708
Tong phuong sai trich 60.411% > 50%, KMO = 0.835 va
Hg¢ so Eigenvalues = 1.479>1 Sig. = 0.000

Nguon: Két qua xvr Iy dir liéu Két qua kiém dinh db tin cy cho thiy cac thang do trong md
hinh déu c6 hé sb Cronbach’s Alpha 16n hon 0.6. Bén canh d0, hé s6 tvong quan bién-tong
clia cac bién quan sét trong timg thang do déu c6 gia tri 16n hon 0.3. Do d6, cac thang do déu
dam bao do tin cdy dé tién hanh phén tich nhan t6 kham pha (EFA).
Hé s6 KMO c6 gié tri 14 0.835 16n hon 0.5 va nhé hon 1, cho thay phén tich nhén t6 kham phé
pht hop véi dit liéu. Kiém dinh Bartlet co gia tri sig 1a 0.000 nhé hon mirc ¥ nghia o bang 1%
do d6 céc bién quan sat co trong quan véi nhan tb dai dién.

Bang 4: Bang phan tich nhan t6 kham pha EFA cho nhén t6 phy thudc IG

Bién quan sat

H¢ so tai nhan to

IG1 0.851
1G2 0.806
IG3 0.788

Tong phuong sai trich 100%, Hé s6 Eigenvalues = 0.434
KMO = 0.677 > 0.50 va Sig. = 0.000

Nguon: Két qua xir Iy div liéu
Bang 5. K&t qua udc luong mo hinh

Hé sb hoi quy chua chuén [Hé sb hoi
hoa quy chuan
Nhan t6 tac dong hoa
Trong s Sai léch Chuén t Sig.
hdi quy B [chudn hoa
(Constant) -0.605 0.239 -2.530 0.012
PP 0.584 0.052 0.534 11.252 0.000
SE 0.091 0.038 0.092 2.372 0.018
1 WQ 0.116 0.051 0.106 2.256 0.025
PR 0.106 0.039 0.104 2.713 0.007
I 0.248 0.052 0.226 4.731 0.000

Nguon: Két qua sau khi xir [y dir liéu
Dua vao két qua twong quan va hoi quy tuyén tinh, cic nhéan t6 anh huong dén “Sy hai
1ong tam thoi” duogc thé hién ¢ phuong trinh hdi quy nhu sau:

1G=0.584*PP + 0.091*SE + 0.116*WQ + 0.106*PR + 0.248*11
Kiém dinh F c6 gi4 tri Sig. 13 0.000 nho hon murc ¥ nghia a 13 1%. Nhu viy, ton tai it nhat
mot hé s6 hdi quy khac 0 va mo hinh c6 ¥ nghia.
Bang 6. Két qua phan tich do tin cdy va nhan t6 kham pha

IMP SS T IG Cronbach’s Alpha

IMP2  10.792
IMP4  |0.780
IMP5  |0.704
IMP3  |0.690 0.798
IMP1  |0.626 0.345

SS2 0.838

SS4 0.805
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SS1 0.776 0.779
SS3 0.646
T2 0.848
T3 0.829 0.759
Tl 0.753
IG1 0.821
1G2 0.752 0.746
1G3 0.746
Tong phuong sai trich =62.730%, KMO =0.792 va Sig. = 0.000
Eigenvalues=1.262

Nguon: Két qua xir 1y diF liéu
Bang 7. Bang phan tich nhan t6 kham pha EFA cho nhan t6 phu thu¢c IPB

Bién quan sat Hé s tai nhan to
IPB3 0.846
IPB5 0.843
IPB1 0.825
IPB2 0.788
IPB4 0.673

Phuong sai trich 100%, Hé s6 Eigenvalues = 0.075
KMO = 0.677 > 0.50 va Sig. = 0.000

Nguon: Két qua xir Iy div liéu
Bang 8. K&t qua udc luong mo hinh

Hé s6 hoi quy chua chuan [Hé s6 hoi
hoa quy chuan
Nhan t6 tac dong hoa
Trong sO Sai léch Chuan t Sig.
hoi quy B |chuén hoa
(Constant) -0.389 [0.191 -2.043 0.042
IMP 0.206 10.039 0.180 5.235 0.000
SS 0.117 10.035 0.125 3.315 0.001
T 0.091 [0.033 0.090 2.770 0.006
IG 0.661 10.038 0.672 17.267 0.000

Nguon: Két qua sau khi xir Iy dir liéu
Phuong trinh hdi quy nhu sau:
IPB=0.206*IMP + 0.117*SS + 0.091*T + 0.661*1G

6. Ham y quan tri

Theo két qua nghién ciu, “Chét luong trang web” 1a nhan t6 anh huong dén “Su hai
1ong tam thoi” tur d6 dan dén hanh vi mua ngiu hing cua thé h¢ Z. Vi vay, trong thuc te cac
ca nhan va to chirc dang kinh doanh trang TMDT cén c6 nhimg giai phap dé tan dung yeu tb
nay. Thir nhat, trang web can c6 bd cuc va thiét ké don gian nhung van dep mat du dé giur
khach hang ¢ lai trang lau hon. Giao dién trang web can dugc thiét ké toi uu hoa cho thiét bi
di dong vi day la phuong tién duoc khach hang sir dung dé dat hang tryc tuyén nhidu nhét, theo
Sach trang thuong mai dién tir Viét Nam nam 2020. Thir hai, trang web can duoc t6i wu hoa
viéc diéu hudng nham hudng khach hang di dén noi ma ho mudn, khién cho quy trinh mua truc
tuyén dién ra don gian va thuan tién nhét c6 thé nham tang ty 1& chuyén d6i. Thu ba, trang
TMDT cén c6 thanh tim kiém nhanh va bd loc san pham dé dang. Nguoi tiéu ding thuong tim
kiém san phdm dau tién ngay khi bat dau hanh trinh mua sim do d6 can bd tri thanh tim kiém
¢ vi trf thudn tién, dya vao dit li¢u thu thap tr khach hang dé hién thi cAc san pham lién quan
tréntrang két qua tim kiém. Cung cap céc tly chon bo loc san pham nang cao giip khach hang
tim thay san phim mong mudn mot cach nhanh chéng va dé dang. Cubi cung, cac trang TMDT
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can tao cam gi4c an toan va tin cay cho khach hang tré khi mua sam théng qua viéc minh bach
trong chinh sach bao mat thong tin ngudi dung.

Theo két qua nghién ctru, “Hién thi san phém 1a nhan t6 tac dong manh nhét dén sy
hai 1ong tam thot tur do thuc day hanh vi mua hang ngau hing cua thé hé Z. Pé tan dung nhan
t6 nay, céac to chirc va ca nhén kinh doanh TMDT cén ¢6 mot sO giai phap nhét dinh. Thi nhat,
trang TMDT can ap dung coéng nghé hién dai trong viée hién thi san phdm dé phu hop véi
mong mudn dugc trai nghiém sy chan that trong mua sdm cua thé hé Z. San phim duoc hién
thi c6 thé de dang phong to, thu nho, duoc ap dung cong nghé AR cho phép khach hang thur
d6 truc tuyén ngay trén trang web, ... dang 1a nhimg xu huéng trong tuong lai ma cac t6 chirc
va cac nhan kinh doanh TMPT céan phai don dau. Tht hai, cha trong dau tu cai thién chat
luong thong tin san phdm nhim mang dén thong tin ¢6 chiéu sau, himg tha cho khach hang.
Thé hé Z ludn tra ctru thong tin sdn pham trude khi mua va ho danh su quan tam dic biét d6i
v6i c&c san pham c6 tinh nang doc ddo. Thir ba, cac trang TMBT cin nang cao trai nghiém ca
nhan hoa bang viéc hién thi san pham dya trén dir liéu vé hanh vi ctia nguoi ding trude do.
Ngudi tiéu dung thé hé Z rat ton trong ban sic ca nhan cia minh, ho sin sang tra gia cao hon
dé c6 duogc san pham phu hop véi ca tinh.

Theo két qua nghién ctru, nhan té “Thudc tinh gia” ciing c6 tac dong dén su hai long
tam thoi tir 46 thuc ddy hanh vi mua hang ngau himg cta thé hé Z. Céc t chirc va c4 nhan van
hanh trang TMBDT can phan tich dit liéu tir khach hang dé dé xuat chuong trinh khuyén mai
pht hop, linh hoat vé hinh thirc nhu ting ma giam gia, ban hang flash sale, Giveaway,... dong
thdi cha ¥ vao cac sy kién dic biét nhu cac ngay 18. Nguoi tiéu dung thé hé Z dic biét thich
mua hang khuyén mai vi phén 16n hién van dang trong d6 tudi di hoc, chua c6 ngudn thu nhap
6n dinh. Pong thoi, can bo tri 101 kéu goi hanh dong (call to action) mot cach hiéu qua dé kich
thich ty 1& chuyén ddi cta khach hang véi chuong trinh khuyen mai.

Mic du, dua vao két qua thi nhan t6 “Dich vu hd trg” ¢6 mirc d6 anh huong thip hon
4 nhan t6 khac nhu chét luong trang web, hién thi san phém, thudc tinh gid, &nh hudng xa hoi.
Tuy nhién, céc to chtic va ca nhan van hanh trang TMPT véan nén cha y dén yéu té nay dé
mang dén trai nghiém mua sdm tot nhat dén ngudi dung thé hé Z. Thir nhat, cac trang TMBT
can cung cép dich vu van chuyén hang héa nhanh chéng véi muc phi hop 1y, chinh sach doi/
tra hang don gian. Thir hai, trang TMBT can 4p dung nhiéu phuong thirc thanh toan khac nhau
va cho phép nguoi dung mua san pham ma khong can dang nhap hay tao tai khoan. Cubi cing,
dich vu cham séc khéach hang trudc vasau khi mua can dugc tap trung cai thién. Diéu nay s€
khién nguoi tiéu dung tré cam thay dugc thau hiéu va co su két ndi voi nhin hang.

Theo két qua nghién ctru, nhan t6 “Anh hudng xa hoi” ciing c6 tac dong kha 16n dén
“Sur hai 10ng tam thoi” tir d6 thuc day hanh vi mua hang ngiu himg ctia thé hé Z. Pé tan dung
nhan t6 néy, céc to chirc va ca nhan véan hanh trang TMDT can c6 mot sd giai phap nhét dinh.
Thi nhat, cac trang TMDT can khuyen khich nguoi dung twong tac v6i thuong hi€u qua viée
danh gia sao, viét binh luan vé san pham sau khi mua. Cy thé & cudi mdi glao dich, trang web
c6 thé diéu hudng dén phan danh gia cho khach hang, d6i lai khach hang c6 thé nhan duoc ma
giam gia hodc diém thuong. Thé hé Z quan tim dén gia tri that, ho thuong xem qua phan danh
gia san pham trudc khi ra quyét dinh mua hang dé tim kiém 151 khuyén tir nhitng ngudi mua
true. Bén canh d6, néu nhom ngudi tiéu ding tré nay nhéan thay thuong hiéu dang dya vao
nhan xét dé cai thién san pham thi ching t6 12 ho dang duoc ling nghe, diéu nay khién ho hai
10ng va nhanh chéng ra quyét dinh mua. Thit hai, cac trang TMBT c6 thé két hop véi KOLs/
Influencer, khién khich ho chia sé vé san pham trén cac trang mang xa hoi hoic chia sé lién két
mua hang gitp thu hit nguoi ding dén véi trang TMDT.
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Cac nhan t6 anh hwéng dén hanh vi sir dung dich vu giao nhén
thirc iin trong thoi ki covid tai TP. H6 Chi Minh

Actors affecting behavior of using food delivery services in the
time of covid in Ho Chi Minh city

Kim Phuéc Toan, Duong Tuong Phuong Thu, Lé Quang Théng
Truong Pai hoc Lugt Thanh pho Ho Chi Minh

THONG TIN TOM TAT

DOI- Dé tai “Cac nhan t6 anh hudng dén hanh vi st dung dich vu giao
nhan thire an trong thoi ky Covid tai TP.HCM” dugc thyc hién
trong bdi canh dich bénh Covid song song véi d6 1a su phat trién
manh mé& caa thuong mai dién tir. Bén canh d6 véi sac hap dan
tir thi trudng kéo theo dé 1a su quan ly, thiét 1ap chinh sach lién
quan dic biét la trong thoi ki Covid. Viéc phat trién internet mot
cach nhanh chong da kéo theo vé su anh hudng cua khach hang
trong dich vu giao nhan thtc an. Dua trén co sé Iy thuyét hanh
dong hop 1y (TRA), mé hinh chap nhan cong nghé (TAM), ly
thuyét hanh vi dy dinh (TPB),.. tham luan tap trung phan tich
cach yéu té anh huong dén hanh vi sir dung dich vu tir 18 dén
trén 45 tuodi. Cac yéu td tac dong duoc phan tich bang céng cu
phan mém SPSS 20 va STATA 14, nhom téc gia di dua ra mé
hinh gdm cac nhan t6: nhan khau hoc, thai do, than thic, tai ro
cam nhan, y kién nhém tham khao (chuan muc chu quan). D&
xuat caa tham luan duoc dua két két qua phan tich, dua ra nhitng
nhan xét vé dich vu giao nhan thic an trong thoi ky Covid hién
nay va dé xuat nhiing giai phap cho cac doanh nghiép giao nhan
thirc an trong giai doan dich Covid tai TP.HCM.

ABSTRACT

Tur khéa: dich vu giao nhdn thic
an, hanh vi tiéu dung

Topic ‘Factors Affecting the Behaviour of Using Food Delivery
services during the Covid-19 period in Ho Chi Minh City’ was
conducted in the Coronavirus pandemic widespread in parallel
with the strong growth of E-commerce. In addition to the high
level of market attractiveness, the set of relevant policies by the
government in this sensitive period, the rapid expansion of the
internet has led to the important role of consumers in the Food
delivery industry. Applying the Theory of Reasoned Action
(TRA), the Technology Acceptance Model (TAM), the Theory of
Planned Behavior (TPB), etc., the study examined several
factors that influence user behaviour from 18 to over 45 years
olds. SPSS 20 and STATA 14 software tools were used to analyze
the factors that impact the behaviour, the authors created a
Keywords: consumer model including the following elements: demographics, attitude,
behavior, food delivery awareness, perceived risk, re_ferenc_e group opinion (subjective
service norms)_. The proposal of the dlscus_s,lon is baged on the results of
analysis, comments on Food Delivery services in the current
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Covid-19 period and proposes solutions for the industry
situations in HCMC.

Gioi thiéu

Theo Séch tring Thuong mai dién tir Viét Nam nam 2020 (2021), ty 1&é ngudi ding
Internet tham gia mua sam tryc tuyén da tang tir 77% trong nam 2019 1én 88% trong ndm 2020.
Diéu nay mét phan giai thich dwoc ly do vi sao cac ung dung di dong cung cép dich vy giao
nhan thirc an cang luc cang dugc chao don manh mé. Bao cao cua Statista (2020) quy mé thi
truong tai Viét Nam chiém ty 16 rat bé so véi cac nudce trong khu vge Chau A Thai Binh Duong
va chi chiém khoang 0.6% so véi thi trudng giao do an truc tuyén dat 45.6 ty d6 trén thé gioi.
Theo béo céo cua E — Conomy SEA (2019), tai khu vuc Pong Nam A téc d6 ting truong hang
nam trong linh vyc giao thyc pham tryc tuyén tir nam 2015 dén 2019 18n t6i 91% va wdc tinh
dat gia tri 1én tai 20 ti @6 nam 2025. Ciling theo bao cao trén, trong vong 04 nam tur nam 2016
dén nam 2019 thi truong giao thuc pham truc tuyén tai Indonesia da ting truong 13 lan,
Philippines ting truong 09 lan, Thai Lan ting truong 08 lan, trong khi tai Viét Nam chi ting
truong 02 lan.

Hién nay, thi truong giao do an tai Viét Nam tuy kha méi nhung lai vo cung soi dong
bén canh nhimg cai tén da xuat hién tir lau nhu Grab, Now thi ¢c6 mét s6 nha dau tu tuy moi
nhung ciing da phat trién manh mé& va chiém duoc thi phan tir nganh dich vu nay trong mot thoi
gian ngdn, tiéu biéu nhat do 1a Baemin dén tir Han Quéc. Chinh vi thé ma thi truong hién nay
da co6 sy canh tranh ngay cang gay gat gitta cac ung dung giao nhan thuc an, yéu cAU Clia ngudi
tiéu ding ngay cang cao dan dén viéc cac nha tng dung phai ludn nang cao chét lugng dich vu
va san pham caa minh. Trong ndm 2020, nhiing bién dong vé xa hoi, dac biét 1a tic dong dich
bénh Covid ¢ nudc ta da 1am cho phan Ién cac doanh nghiép gap khé khan trong viéc kinh
doanh.

Trong bai nghién ciru nay nhom tac gia da két ndi nhitng mé hinh ly thuyét c6 lién quan
(nhu mo hinh TPB, m6 hinh e — CAM, m6 hinh TAM,...) trong cac cong trinh da c¢6 (Lé Nguyén
Loc, 2016; Pham Ngoc Kim Khanh va cong su, 2021; Pavlou & Fygenson, 2006...). Nhung
cling do ¢6 ma nay sinh nhu cau lya chon mot thang do hanh vi sir dung pht hop dé dung trong
bdi canh Viét Nam bi anh huong boi dai dich Covid nhu hién nay. Tuy nhién nhiing nghién ctu
truéc cha yéu nghién ciu vé mua sam truc tuyén,

Co sé Iy thuyét va phwong phap nghién ciru

Tong quan cac nghién cieu lién quan

Thuc té, ¢6 nhiéu dé tai phan tich vé hanh vi nguoi tiéu ding nham do luong cac nhan
t6 anh huong nhu: mo hinh chap nhan cong nghé TAM (Davis, 1989), ly thuyét hanh vi dy dinh
TPB (Ajen, 1991), ly thuyét nhan thic rai ro (Bauer, 1960), md hinh chip nhan thuong mai
dién tir e-Cam (Dongwon Lee, Jinso Part & Joongho Ahn, 2001),...nhrng mo hinh dya vao thai
d6, nhan thirc, cac chuan muce rai ro khi sir dung dich vy, cho nén ta c6 thé thay nhitng mé hinh
nay duoc phan tich dya trén viéc kiém soat hanh vi cia khach hang. Trong tinh hinh dich bénh
nhu hién nay, viéc hanh vi cua khach hang s& phu thudc vao quy dinh vé léch gidn cach x4
hoi,...Bén canh d6, mot sé dé tai cho ta théy dugc tong quan hanh vi caa nguoi tiéu dung nhu:
Nghién c:zu hanh vi mua sam truc tuyén trén smartphone cuia nguoi tiéu dung tai TP.HCM (Lé
Nguyén Loc, 2016), nghién ciru ndy thuc hién nham xac dinh cac nhan t6 anh huong dén hanh
vi mua sam truc tuyén trén dién thoai thdng minh cua nguoi tiéu dung tai TP.HCM; Nghién citu
CAC yéu té anh hirong dén y dinh sir dung g dung Baemin d@é mua thitc an ciia khach hang &
TP.HCM (Pham Ngoc Kim Khanh va cong sw, 2021), nghién cau khao sat 250 mau la nhiing
nguoi y dinh hodc dang st dung tng dung Baemin dé mua thire an, trong do c6 178 mau phu
hop; Nghién cizu cac nhan té anh hwéng dén y dinh mua sam tryec tuyén cia nguoi tiéu dung
Thé hé Z tai Viét Nam (Ta Van Thanh & Pang Xuan On, 2021), muc tiéu nghién ctu la xac
dinh, danh gia tac dong cua cac nhan té then chét anh huong dén ¥ dinh mua sam truc tuyén
ctia nguoi tiéu ding Thé hé Z. Nhiing nghién ciru ndy chii yéu phan tich cac yéu t6 anh huong
tor bén ngoai, nhung tap trung vao bén yéu t6 chinh: nhan thac sy hitu ich, nhan thuc dé sir
dung, nhan thirc vé rui ro, cam nhan d6 tin cay. Nham ké thira va phat trién nhitng nghién ciru
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tuong tu trén, nhom tac gia da quyét dinh sir dung phan mém SPSS 20 va STATA, nham xéc
dinh duoc cac nhan té anh huong dén hanh vi sir dung dich vu giao nhan thirc an trong thoi Ki
Covid trén dia ban TP.HCM.

Co sé ly thuyét co lién quan

Hanh vi khach hang duoc xem la cac hanh vi rd rang, cu thé ctia mot ca nhan khi thuc
hién cac hanh dong, quyét dinh mua siam, sir dung va tir bo san pham hay dich vu Kotler &
Levy (1986).

Dich vu & hang héa cd tinh v6 hinh, qua trinh san xuét va tiéudung khéng tach roi nhau,
bao gdm cac loai dich vu trong hé théng nganh san pham Viét Nam theo quy dinh cua phap luat
(Luat gia 2013).

Giao nhan hang hoa 1a hanh vi thuong mai, theo d6 nguoi lam dich vu giao nhan hang
hoa nhan hang tir ngudi g, té chic van chuyén, luu kho, luu biai, lam cac thi tuc gidy to va
cac dich vu khac c6 lién quan dé giao hang cho nguoi nhan theo uy thac cua cha hang, cua
nguoi van tai hoac caa nguoi giao nhan khac (Luat thuwong mai 2005).

Dich vu giao d6 an truc tuyén (OFDS) ¢6 thé dugc dinh nghia 13 bt ky giao dich giao
d6 4n nao c6 gia tri tién té dwoc thuc hién théng qua cac thiét bi cim tay di dong, chang han
nhu dién thoai théng minh hoac cac thiét bi ky thuat hd tro c& nhan (Ngai, E.W, Gunasekaran,
A 2007).

Uy ban Thuong mai dién tir ciia T6 chizc Hop tac kinh té chau A - Thai Binh Duong
(APEC) dinh nghia: “Thuong mai dién tir lién quan dén cac giao dich thuong mai trao d6i hang
hoa va dich vu gitta cdc nhom (ca nhan) mang tinh dién tir chi yéu thdng qua céac hé théng co
nén tang duya trén Internet”. Cac k¥ thuat thdng tin lién lac c6 thé 1a Email, EDI, Internet va
Extranet c6 thé dugc dung dé hd trg thuong mai dién tu.

Tuy nhién pham vi cia TMDT rong 16n, bao gdm nhiéu hoat dong kinh doanh khéc
nhaundi bat nhat 6 chinh 13 hoat d6ng mua sam truc tuyén, hoic ngudi tiéu ding mua san
phamcua doanh nghiép hay nguoi ban hang théng qua Internet. C6 nhiéu cach phan biét
gittanhitng mo hinh cua thuong mai dién tir dua trén cac tinh chat cia chdng, tuy nhién pho
biénhon ca d6 1a 02 hinh thirc B2B va B2C.

Thuec trang vé thi trudng giao thire dn tai Viét Nam

K& tir khi dai dich toan cau bung phat 1am thay d6i hanh vi cia khach hang va sy bing
no thuong mai dién tir xu huéng nay lai cang c6 co hoi phat trién manh mé. Hau hét cac giao
dich mua hang thuong mai dién tir trong linh vuc giao nhan thae an dugc thyc hién thong qua
cac thiét bi di dong (dién thoai, may tinh bang) va déu cd tng dung trén céc cira hang caa Apple
va ctra hang tro choi cua Android. Ly do la cac thiét bi di dong luén duoc khach hang xt ly dé
dang. Cac ing dung nay dugc su dung chu yéu cho viéc giao hang va mua hang cua khéch
hang. Uu diém cua thuong mai dién tir trong linh vyc giao nhan thic an 1a dé dang giao hang
di kém véi thirc an nhanh. Pdng thoi nguoi giao hang cé thé sir dung cac tng dung dé xac dinh
Vi tri s& giao @6 an. Su tién loi cua cac tng dung thuong mai dién tir trong linh vyc giao nhan
thire an da mang lai loi ich rat Ién cho nguoi tiéu ding. Ngoai ra, nhip sng tat bat va sy phat
trién cua lan song do thi hién dai da din dén nhiing thay d6i dang ké trong théi quen an udng
ctia nhiéu ngudi dan, hudng dén giai phap giao hang tan noi, dac biét 1a thé he Millennial (sinh
nam 1980 — 2000). Nh¢ dich vu nay ma khach hang dugc thuong thic cac mon yéu thich va
cac ctra hang, nhat I1a nhitng hang quéan trong ngd ngach, noi it nguoi biét téi cd thém nhiéu
thuc khach, ban duoc nhiéu hang hon. Mt khac, viéc sir dung cac ung dung trén dién thoai
théng minh ngay cang pho bién, cing véi dé nguoi ding co thé tra tién trén Mobile Banking,
vi dién tir nén rat thuan tién cho nguoi mua lan nguoi ban, dac biét ca cho nguoi giao hang

Chinh vi thé ma thi truong hién nay da c6 sy canh tranh gitra cac tng dung giao nhan
thirc dn ngay cang gay git, yéu cau cua ngudi tiéu ding ngay cang cao dan dén viéc cac nha
g dung trong linh vuc nay phai ludn nang cao chat lwong dich vu va san pham caa minh.

Phwong phap nghién ciu

Phuong phép nghién ctru duoc thuc hién thong qua hai budc: Nghién ctu so bo bang
phuong phép dinh tinh va nghién ctiu chinh thic bang phuong phap dinh luong. Két qua thao
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luan di dua ra 23 bién quan sat dung dé xac dinh 4 nhoém yéu té anh huong dén hanh vi st dung
dich vu giao nhan thirc n. Trong d6, yéu t6 Thai do c6 9 bién quan sat, yéu té Nhan thic voi 6
bién quan sat, yéu t5 Rui ro gdm 3 bién quan sét va yéu t6 Y kién nhdm tham khao 1a 5 bién
quan sat, yéu to nhan khau dugc khao sat gom giéi tinh, nhém tudi, thu nhap, nghé nghiép,
phuong thirc thanh toén. Bang héi st dung thang do Likert 5 bac, véi bac 1 1a yéu t khoéng anh
huong, bac 5 12 rat anh hudng. Phuong phap chon ¢& mau theo xac suit duoc st dung trong
nghién ctru ndy. Véi tong thé mau 1a dan sé6 TP.HCM vao nim 2021 khoang 9.4 triéu nguoi.
Thém vao do6, voi ty 18 tong thé 1a 50%, sai s6 cho phép 1a + 5%, gié tri toi han tng véi do tin
cay 95% la 1.96 nén ¢ mau dai dién dugc tinh theo cong thuc (1) 1a khoang 384 mau nghién
cuu.
1

1 N-1 1 K\2]
=+t x *p*(l—p)(E)] (1)

C& mau nay phu hop véi phan tich nhan tb kham pha EFA (c& mau phai I6n hon 5 1an
s6 luong cau hoi) va gap doi mirc téi thiéu cua mot phan tich hdi quy da bién yéu cau. Vi vay,
ty 16 mau thu thap tai TP.HCM da duoc phan phdi ngau nhién véi kich ¢& mau téi thiéu la 384.
Nghién ctru dinh lwong thuc té dugc thuc hién thdng qua khao sat ngudi tiéu dung tai TP.HCM.
S6 bang hoi thu vé dat yéu cau 1a 418, trong d6 c6 134 nam, 284 nir.

Phuong phép xir ly dir lidu duoc thuc hién bao gdom: thong k& md ta, phan tich nhan t6
khéam ph4, kiém dinh thang do (Cronbach’s Alpha), phan tich twong quan va phan tich hdi quy
- kiém dinh cac gia thuyét.

Mb hinh nghién cteu dé xuét:

Duya vao tong quan cac md hinh Iy thuyét tiéu biéu nghién ciu vé cac yéu té tac dong
dén hanh vi mua caa khach hang, nhém tac gia quyét dinh lwa chon hai mé hinh c6 tinh tong
quat va dang tin cay nhat 1a mé hinh TPB va md hinh chap nhan TMBT e — CAM dé lam co s&
tham khao xay dung mé hinh nghién ctu so bd cua cua dé tai.

Truéc tién, nhom tac gia sir dung 1y thuyét hanh vi c6 hoach dinh TPB Iam nén tang.
Theo TPB, xu huéng hanh vi con ngudi dugc dan dat bai 3 yéu té: Thai 6 vé hanh vi, Chuan
muc chu quan, Nhan thirc kiém soat hanh vi. Cac nghién ctiu thuc nghiém da cho thay su phi
hop caa mé hinh nay trong viéc nghién ctru hanh vi ngudi tiéu ding trong béi canh mua sam
truc tuyén. Hansen va cong su (2004) di kiém dinh ca hai mé hinh TRA va TPB, két qua cho
thiy mé hinh TPB giai thich hanh vi ciia khach hang tét hon mé hinh TRA. Hon nira, trong bi
canh nghién ctu tai Viét Nam, mot s6 nghién ciru da chung minh TPB phi hop hon trong viéc
du doan y dinh mua sam truc tuyén cia ngudi tiéu dang.

Tiép theo, nhom tac gia dwa vao md hinh chap nhan TMBT e — CAM (Joongho va cong
su, 2001) dé hra chon ra céc yéu té tac dong dén hanh vi mua cua khach hang théng qua thuong
mai dién tir bao gdm: Thai d6 thé hién cam nhan tinh hitu ich, Nhan thic tinh dé s dung va
Nhan thie rai ro. Sau d6, két hop véi mé hinh TPB dé nghién ctiru hanh vi sir dung dich vy giao
nhan thtic an trong thoi ky Covid tai TP.HCM. Cuébi cling, nhém tac gia dua ra quyét dinh lya
chon cac nhan té dé xay dung md hinh bao gém: Thai d, Nhan thic, Rai ro va Y kién nhém
tham khao (con duoc goi 1a Chuan myc chu quan).

Nhom tac gia ciing dwa thém cac yéu td nhan khau hoc nhu: do tudi, gidi tinh, trinh do
hoc van, thu nhap, nghé nghiép vao md hinh nghién ctru dé tim ra su khac biét cua cac yéu té
nhan khau hoc dén cac nhan té trong mé hinh.
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Thai d6 (H;) bac dleﬂ}l1 ;:I(J::lan khau
Nhan thire (Hy) ‘:r
Hanh vi str dung
Rui ro (Hz)
Y kién nhom tham
khao (Hs)

Hinh 1: M6 hinh nghién ciru dé xuat
Nguon: Nhém nghién ciu dé xuat, 2021

Két qua va thao luan

Kiém dinh d9 tin ciy thang do

Do tin cdy cia cac thang do duoc xac dinh bang hé s6 Cronbach’s Alpha. Cac két qua thu duoc
tir @6 tin cay Cronbach’s Alpha déu 16n hon 0,7 va hé s6 tuong quan bién tong déu 16n hon 0,3
diéu d6 cho thy thang do cac khai niém déu dam bao yéu cau vé do tin cay.

Bang 1: Két qua kiém dinh d¢ tin cay thang do

Bién quan sat S0 b'éf‘ Tufmg quan b}én Hé s6 Cronbach's Alpha
quan sat tong nho nhat
Thai d6 9 0.431 0.888
Nhan thic 6 0.454 0.841
Rui ro 3 0.692 0.860
Y kién nhom tham khao 5 0.377 0. 754
Hanh vi sir dung 4 0.617 0.853

Nguon: Két qua xa Iy diz lieu nghién cizu, 2021

Phan tich nhan té6 kham pha

Sau khi kiém dinh d6 tin ciy cua cac bién trong thang do bang hé s6 Cronbach’s Alpha
va lya chon céc bién quan sat, md hinh nghién ctru ciia nhom tac gia duogc tién hanh phan tich
nhan t6 kham pha EFA. Vi gia thuyét Ho dat ra trong phan tich 1a giita 23 bién quan sat trong
t6ng thé khdng c6 mdi twong quan voi nhau. Két qua cua phép xoay Varimax cho thay 23 bién
quan sat dugc xép vao 04 nhan t trong md hinh nghién ctiu. Tuy nhién két qua phan tich EFA
cling cho thay hé s tai nhan té cua cac bién quan sat NT2, NKT1 chua dat yéu cau (Factor
Loading < 0,5), nén cac bién quan sat NT2, NKT1 khdng c6 méi twong quan lan luot véi cac
bién quan sat thuoc nhan t6 Nhan thicc (NT), Nhém tham khao (NTK), con nhitng bién quan
sat khac déu co trong so tai nhan Factor Loading > 0.5 nén c6 tuong quan 16n gitra cac bién d6
V6i nhan t6. Két qua trén dong nghia véi viée ngudi tiéu dung s& khdng bi anh huong béi nhitng
danh gia cua nguoi khac va viéc nguoi tiéu dung cd thanh thao cac chirc nang, thao tac khi st
dung ng dung giao nhan thirc an hay khong ciing khong anh huéng dén hanh vi sir dung dich
vu giao nhan thac an. Do d6 c6 thé két luan hai yéu tb trén 1a khéng can thiét véi di twong
duoc khao sat va can loai bo céc bién NT2, NKT1 ra khoi thang do sau d6 tién hanh thuc hién
phan tich nhan t6 kham kha lan thi hai.

Sau khi loai cac bién quan sat NT2, NKT1 va nhom tac gia tién hanh thuc hién lai phan
tich nhan t6 kham phé lan 2 cho 4 bién doc l1ap duoc két qua nhu sau: Kiém dinh KMO va
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Bartlett c6 gia tri 0,915 nam trong khoang cho phép tir 0,5 dén 1. Ngoai ra, 21 bién quan sét hoi
tu Va0 4 nhan té (ding theo mod hinh 1y thuyét) c6 gia tri Eigenvalue 16n hon 1 va giai thich
khoang 62.758% sy bién thién cua dit liéu. Gié tri hoi tu nhan té caa cac bién quan sat déu Ion
hon 0,5. Do d6, tat ca cac bién déu duoc giir lai trong md hinh.

Bang 2: Két qua phan tich EFA cho céc khai niém thang do (1an 2)

. Nhan to
Ma hoa thang do 1 5 3 4

TD7 0.788
TD1 0.750
TD4 0.717
TD6 0.714
TD3 0.702
TD9 0.701
TD5 0.699
TD8 0.591
TD2 0.540
NT4 0.794
NT3 0.785
NT5 0.747
NT6 0.735
NT1 0.660

NTK4 0.849

NTK5 0.754

NTKS3 0.660

NTK?2 0.623
RR3 0.887
RR2 0.847
RR1 0.841

Nguon: Két qua xa Iy diz lieu nghién cizu, 2021

Phan tich twong quan

Hé s6 Pearson duoc str dung dé phan tich méi tuong quan giira cac bién dinh lugng. Cac
hé s twong quan cho thidy méi quan hé giira bién phu thudc véi cac bién doc lap déu co y nghia
théng ké. Mat khac, do 16n caa céc hé sb twong quan dam bao khong co hién tuong da cong
tuyén. Nhu vay, c6 thé sir dung cac thong ké khac dé kiém dinh mdi quan hé gitra cac bién.

Phan tich hai quy

Két qua phan tich hoi quy va khic phuc hién tuong phuong sai thay doi cho thay mo
hinh giai thich duoc 58.7% anh hudng cac nhan té dén Hanh vi sir dung va bon bién doc lap
gom Thai d6, Nhan thirc va Rai ro va Y kién nhém tham khao c6 hé sé Beta chuan hoa lan luot
1a 0.268; 0.243; 0.364; 0.148 vdi mirc ¥ nghia nho hon 0,05. Nhu vy, tat ca cac gia thuyét déu
dugc chap nhan.

Bang 3: Két qua sau khi khic phuc phuong sai thay doi

Source SS df MS Number of obs =415
Model 144125914 4 36.0314785 | F(4, 242) =148.10
Residual | 99.7463441 410 0.243283766 | Prob>F =0.0000
R-squared =0.5910
Total 243.872258 414 0.589063426 | Adj R-squared =0.5870

Root MSE =0.49324

HVSD Coef. Std. Err. t P>|t| Beta

TD 0.2050635 | 0.0340377 6.02 0.000 0.2679193
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NT 0.1719448 0.315563 5.45 0.000 0.2427132

RR -0.2447409 | 0.0232081 -10.55 0.000 -0.3636277
NTK 0.137912 0.0338124 4.08 0.000 0.1485608
_cons 2.558628 0.171382 14.93 0.000

Nguon: Két qua xi ly diz lidu nghién cizu, 2021

Phan tich anh hwéng cha céc bién dinh tinh

Bing phuong phap phan tich T — test va phan tich ANOVA kiém dinh gitra cac nhém khach
hang khac biét vé gisi tinh, do tudi, nghé nghiép, thu nhap két luan khdng c6 su khac biét vé
hanh vi st dung.

Két luan — goi y chinh sach va kién nghi giai phap

Trong giai doan gian cich x& hdi

Cac doanh nghiép van chuyén thtc an trong giai doan nay nén tap trung vao hai nhiém vu chinh:
Thtr nhét, vu tién viéc bao vé suc khoe cua nhan vién va khach hang. Thir hai, tap trung cung
cap kip thoi nhitng thuc pham can thiét cho ngudi dan trong khudn kho phap luat, st dung cac
bién phap t6t nhat dé bao vé siic khoe cua nhan vién van chuyén noi riéng va nhan vién trong
cong ty ndi chung.

Giai doan sau gian cach xa hdi

Péi Véi yéu to Thdi dé: Vi tat ca qua trinh thao tac va trai nghiém dich vu déu théng qua tng
dung dat d6 an truc tuyén nén cam nhan cua khach hang khdng phai xuat phét truc tiép tir cac
don vi ddi tac cua dich vu giao nhan thie dn ma 1a thong qua cac budc xuyén sudt qua trinh sir
dung dich vy, nhu sau:

Lua chon Thanh Cho doi va St dung Phan hdi
mon an toan nhan d6 an san pham an hot

Do vay, dé cai thién cam nhan va tao cho khéach hang thdi quen st dung dich vy, cac
doanh nghiép can quan tam, dau tu va khong ngirng hoan thién cam nhan cua khach hang qua
cac budc trén. Chi khi ndo khach hang cam thay hai 1ong vé nhitng yéu cau co ban nhat trong
dich vu: vi du nhu chat lugng san pham va gia ca on, ... ho méi bit dau quan tam dén nhiing
yéu té khéc.

Paéi véi yéu té Nhdn thire: V6i xu hudng dé cao su tién loi va tiét kiém thoi gian nhung
dong thoi doi hoi chat lwong san pham phai duge dam bao cia phan dong thé hé nhiing nguoi
tri thie ban ron Viét Nam ngay nay, cac dich vu giao nhan thic an can tao cho nguoi dung trai
nghiém sir dung dich vu d& dang, nhanh chéng va tién loi nham muc dich tao cho khach hang
cam giac hai long hét marc ¢6 thé, c6 nhu vay thi méi c6 thé gitr chan khach hang 1au dai.

Pai Vi yéu té y kién nhom tham khao (Chudn meec chiz quan): Trén thy ¢ té, ngudi tiéu
dung biét dén cac dich vy giao nhan thirc an 1a nhd ¢6 sy giGi thiéu caa ban b, su tac dong cua
truyén théng khi cac dich vu giao nhan thire an thuc hién hang loat cac chién dich quang céo c6
sic anh huong 16n d6i véi cong chiing. Do d6, doanh nghiép nén ¢6 nhiing chién luoc xc tién
phU hop va can ndm bit duoc xu hudng tdm ly chung cua nguoi dung dé thu hit khach hang,
dac biét tap trung hudng dén dbi twong khach hang muc tiéu 1a giai tré.

Dai Véi yéu té rii ro: Khi khach hang c6 cam giac thiéu tin twong ddi voi mot dich vy
nao do, ho s& han ché hozc khong muén tiép tuc sir dung dich vu. Do vay, néu doanh nghiép
mudn khéach hang hai 16ng va sir dung dich vu cua minh nhiéu hon thi nén tao dung uy tin, co
nhitng chinh sach bao dam an toan vé tai chinh, di tac, bao mat tét dé khach hang cam thay
yén tam va tin tuong lau dai vao dich vu ciaa doanh nghiép.

TAI LIEU THAM KHAO
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Céc yéu to anh hwéng dén y dinh mua sim true tuyén qua ing
dung di dong ciia sinh vién tai TP. Ho Chi Minh trong
thoi ky dich covid-19.
Factors affecting students' online shopping intention through the
mobile app in hcmc in the period of covid-19
Nguyén Thi Ngoc Lan®", Lam Vinh K3?, Khuong Hiru Long?,
Tran Nguyén Nhat Phuong?

Truong Pai hoc Ngan hang TP.HCM
Tac gia lién hé: anhlh_vnc@buh.edu.vn

THONG TIN TOM TAT

DOI- Muc tiéu cua nghién ctru 1 danh gia tic dong cua cac yeu to anh
huong dén y dinh mua sam tryc tuyén thong qua tng dung di
dong caa ddi tuong sinh vién cac truong Pai hoc tai Thanh phé
Ho Chi Minh. Dir ligu duoc thu thap tir 330 sinh vién (tir ndm
nhét dén nam tu) thong qua bang cau hoi.Phuong phap thong ké
md ta va phan tich nhan té kham pha dugc st dung dé tra 1oi cau
hoi nghién ciu. Két qua cho thay cac nhan té sau day c6 anh
hudng dén (1) Su hitu ich do cam nhan (PU), (2) Su dé st dung
do cam nhan (PE), (3) Nang luc ca nhan cam nhan (PS), (4) Rui
ro cam nhan (PR), (5) Anh hudng x& héi (SI), (6) Diéu kién

Tir khéa: thwong mai dién i, thuan lgi (FC), (7) Xu huéng chap nhan rui ro (RP), (8) Su cim

mua sam truc tuyen, thwong nhan thleu cac lua chon thay thé (PA). Nghién cttu mong muébn

mai di dong, COVID-19 s& cung cap cho céc doanh nghiép thuong mai dién tir qua ¢ng
dung di dong mét cai nhin cu thé va hiéu hon vé hanh vi cua
nguoi tiéu dung trong viéc stir dung dich vu mua hang.

ABSTRACT

The objective of the study is to evaluate the impact of factors
affecting online shopping intention through mobile applications
of university students in Ho Chi Minh City. Data was collected
from 330 students (from first year to fourth year) through
questionnaires. Descriptive statistical methods and exploratory
factor analysis were used to answer the research question. The
results show that the following factors have an impact on (1)
Perceived usefulness (PU), (2) Perceived ease of use (PE), (3)
Perceived personal capacity (PS), (4) Perceived risk (PR), (5)
Social influence (SI), (6) Facilitation (FC), (7) Propensity to
accept risk (RP), (8) Perceived lack of alternatives (PA). The

Keywords: E-commerce,  research hopes to provide e-commerce businesses through

online shopping, mobile mobile applications with a specific view and better

commerce, COVID-19. understanding of consumer behavior in using purchasing
services.
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PAT VAN PE NGHIEN CUU

Tinh hinh dich bénh COVID-19 kéo dai lién tuc di 1am thay d6i nén kinh té khéng chi
nén kinh té Viét Nam ma ca toan cau. Va gid day khi nén kinh té dang bit diu mé cura tro lai
nhung sé luong nguoi tiéu ding thi giam so voi nhitng nim trude vao thoi diém nay. Néu nhu
trude khi chua c6 dich thi viéc mua sam tai cira hang dién ra dong duc, tip nap. Nhung véi tinh
hinh hién tai, nguoi tiéu ding cang ngay cang nhan thirc rd hon vé vai tro cua mua sam truc
tuyén mang lai. Do d6 ma chuong trinh Online Friday nim 2021 dién trong bi canh Viét Nam
dang thuc hién cac bién phap thich ¢ng an toan phong, chbng dich COVID-19, doanh nghiép
da c6 nhitng ¢l huych manh mé tac dong sau sic dén thi truong dé hd trg doanh nghiép sau thoi
gian gap kho khin anh huong bai dich bénh. Bidu ndy gop phan vao su phat trién caa nén kinh
té s theo dinh huéng cua Chinh phu vé phét huy loi thé cong nghé, dén bat co hoi dem lai tir
cudc Cach mang cong nghiép 4.0 dang dién ra trén toan cau.

Theo b4o co cua Cuc Thuong mai Dién tir va Kinh té s6 (Bo Cong thuong), nhu ciu
mua sam truc tuyén qua thuong mai dién da ting manh, dua thi truong thuong mai dién tir Viét
Nam trong nim 2020 ting truéng dang ké 18% vaéi quy mé hon 11,8 ty USD, va wéc tinh chiém
5,5% tong muc béan I¢ hang hoa va doanh thu dich vu tiéu dung ca nudc. Nghién ctu cua Nielsen
chi ra rang, tir khi dai dich bung phat, nhu cau mua sam trén cac san thuong mai dién tur ting
manh. Nam qua, c6 t6i 70% ngudi dan Viét Nam tiép can vai Internet, 53% ngudi dung vi dién
ttr thanh toan khi mua hang qua mang, ting 28% so véi nam 2019. Vi vay mua sam truc tuyén
qua tng dung chinh 12 mot xu thé tang treang buing nd va bén viing trong thoi gian sip téi.

Viy déu 1a yéu té anh huong dén y dinh hanh vi khach hang néi chung va sinh vién néi
riéng khi lya chon mua sdm truc tuyén qua tng dung di dong? Dé tra 15i cho cau hoi trén, ching
t6i quyét dinh chon dé tai “Cdc yéu té anh hwéng dén y dinh mua sam truc tuyén qua ng
dung di déng cia sinh vién tgi TP. HCM trong theéi ky COVID-19” & nghién cau, tir d6 co
nhitng dé xuat giGp phat trién kénh mua sam truc tuyén va dap tng nhu cau ngudi tiéu ding
trong tuong lai.

CO SO LY THUYET VA GIAI THUYET NGHIEN CUU

Nhiéu nghién ctru da dugc thyc hién dé xac dinh va do ludng cac nhan té tac dong dén
¥ dinh mua sam truc tuyén caa khach hang, c6 thé ké dén nhu:

Nghién ciru ciia Nguyén Thi Ngoc Giau (2016) cac nhan té dnh hwéng dén quyét
dinh mua hang dién tryc tuyén tai thanh phé Ho6 Chi Minh

Nghién ctiu dira trén md hinh két hgp TAM va TPB (C-TAM-TPB) caa Taylor va Todd
(1995) va dé xuat thém bién nhan thac rai ro dya trén ly thuyét nhan thic rai ro caa Bauer, R.A.
(1960). Két qua nghién ctru xac dinh duoc 5 nhan té anh hudng dén quyét dinh mua hang dién
qua mang gom: Nhan thtic su hitu ich, nhan thac tinh dé st dung,nhan thirc kiém soét hanh vi,
anh huong xa hoi, nhan thic rai ro lan luot theo muc do tir cao dén thap anh huong dén quyét
dinh mua hang tryc tuyén.

Nghién ciru cac yéu té dnh hwomg dén y dinh sir dung &ng dung giao dd in theo
yéu cau ciia nguoi tieu dung & Bangkok Thai Lan cia Elango va COng sw (2018).

Theo nghién ctru cua Elango va cong su (2018) nham diéu tra cac yéu té anh huong dén
hanh vi ¢6 y dinh st dung ung dung giao dd an theo yéu cau tai Bangkok, Thai Lan. Két qua
chi ra rang: Sy d6i mai cua ca nhan (PI) va Nhan thic vé ban than tinh hiéu qua (PSE) c6 tac
dong dang ké dén nhan thuc tinh dé sir dung (PEOU), trong khi Cai tién ca nhan (PI) va Tinh
dé sir dung (PEOU) Iai tac dong dang ké mirc do hiru ich dwoc cam nhan (PU) cua cac tng dung
giao do an theo yéu cau. Ty nhan thuc hiéu qua (PSE), cam nhan hitu ich (PU) va Anh hudng
x4 hoi (SI) tac dong dang ké y dinh hanh vi (BI) dé st dung giao thirc dn theo yéu cau c4c ng
dung.

Nghién ciru xac dinh s anh hwéng cia COVID-19 d6i véi hanh vi cia ngudi tiéu
dung & A Rap Xé Ut: Chuyén tir cira hang truyén théng sang Thwong mai dién tir cia
Salem va Nor (2020)

Nghién cru caa Salem va Nor di danh gia thuc nghiém cac yéu té anh hudong dén y dinh
chap nhan thuong mai dién tir ciia nguoi tiéu dung trong tinh hinh dich bénh COVID-19 ¢ A
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Rap Xé Ut. Phan tich dit li¢u cho thay cam nhan hitu ich, khuynh huéng chap nhan rui ro, kiém
soat hanh vi nhan thac, nhan thic 13 thiéu céc giai phap thay thé va su hd trg cua chinh phu da
anh huong dang ké dén y dinh cua nguoi tiéu dung dbi véi thwong mai dién tir trong thoi gian
bing phat COVID-19 & A Réap Xé Ut. Trong khi d6, cam nhan d& st dung, chuan muc chu
quan, ap luc bén ngoai dugc nhan thic, rui ro dugc nhan thic va céc hanh vi vi pham co thé bi
tring phat duoc cho 1a khong tac dong dén ¥ dinh &p dung thuong mai dién ti.

Nghién ciu ciia Ha Ngoc Thing va Nguyén Thanh DP§ (2021) vé cac yéu td anh
hwéng dén y dinh mua sam ciaa ngudi tiéu dung truc tuyén tai Viét Nam

Nghién ctru xem xét cac yéu t6 anh huong dén y dinh mua sim cua ngudi tiéu dung truc
tuyén tai Viét Nam va viéc mo rong Ly thuyét vé Hanh vi du dinh (TPB) va M hinh Chép
nhan Cong nghé (TAM) dugc su dung lam 1y thuyét co ban. Nghién ctru da khao sat nhiing
ngudi c6 kinh nghiém mua sam truc tuyén, va thu duoc 836 mau duoc chon du tiéu chuan dé
xu ly dix liu. Dit liéu thu thap dugc phan tich thong qua mot quy trinh bit dau tir kiém tra do
tin cdy cua thang do dén phan tich nhan to kham pha (EFA), phan tich twong quan va phan tich
hoi quy. Két qua cho thay y dinh mua sim caa ngudi tiéu dung tryc tuyén bi anh huong tich
cuc bai thai do, chuan myc chi quan, nhan thicc vé& kiém soat hanh vi, nhan thac vé tinh hizu
ich va sy tin trdng. Nguoc lai, y dinh mua sam tryc tuyén bj anh huong tiéu cuc bai nhiing rui
ro ma mua sam tryc tuyén c6 thé mang lai. Trong so cac yéu té d6, nhan thirc vé rui ro c6 anh
huong manh nhat dén y 3 dinh mua sam tryc tuyén.

PHUONG PHAP NGHIEN CUU

CA4c gia thuyét nghién ciu:

Dua trén co s& ly thuyét caa mé hinh TAM hiéu chinh cua Davis (1989) va cac nghién
ctu lién quan cua Nguyén Thi Ngoc Giau (2016), Ha Ngoc Thing va Nguyén Thanh Do
(2021); nghién ctru nudc ngodi vé cung linh vyc cia Elango va cong sy (2018), nhom tac gia
Salem va Nor (2020) & A Rap Xé Ut, tac gia dé xuat cac gia thuyét nghién ctru nhu sau:

H1: Tinh hitu ich do cam nhan c6 anh huong tich cuc dén y dinh mua sam tryc tuyén
cua khach hang.

H2: Cam nhan d& sir dung ¢6 anh huong tich cuc dén ¥ dinh mua sam tryc tuyén coa
khach hang.

H3: Ning luc c& nhan cam nhan ¢6 anh huong tich cuc dén y dinh mua sim truc tuyén
cua khach hang.

H4: Rui ro do cam nhan ¢6 anh huong tiéu cuc dén y dinh mua sam truc tuyén cua khéach

hang.

H5: Anh hudng xa hoi ¢ anh huong tich cuc dén y dinh mua sam truc tuyén cua khéach
hang.

H6: Piéu kién thuan loi c6 anh huong tich cuc dén y dinh mua sam truc tuyén cua khéch
hang.

H7: Xu hudng chap nhan rui ro ¢d anh huéng tidu cyc dén ¥ dinh mua sam truc tuyén
cua khach hang

H8: Su cam nhan thiéu cac lya chon thay thé s& anh hudng tich cuc dén y dinh mua sim
truc tuyén cua khach hang

M6 hinh nghién ciru
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Tinh hitu ich cam nhin

Tinh dé sit dung cam nhén

Niang hie ca nhan cam nhén

Riii ro cam nhin

Y dinh hanh vi mua

Anh huréng xa hoi p :
sam truc tuyén

Diéu kién thuin loi

Xu hwéng chip nhan rii ro

Nhén thtac thiéu cgic Iwra chon
thay the

Hinh 1: M6 hinh nhom nghién ctru dé xuat
Nguon: Téng hop tir nhém tc gia
Qua viéc tham khao cac mé hinh 1y thuyét c6 lién quan, nhom tac gia nhan thiy rang
md hinh TAM da va dang dugc st dung trong nhiéu linh vuc nghién ctru khéc nhau, va dac biét
trong linh vuc vé thuong mai dién tar. Nham giai thich r& hon hanh vi sir dung ctia ¢4 nhén trong
linh vuc cong nghé thong tin, nhom tac gia quyét dinh st dung mé hinh TAM hiéu chinh boi
Davis va cong su (1989) lam mo hinh co s¢ 1y thuyét trong nghién ciru nay. Trong md hinh
TAM hi¢u chinh, nhom tac gid dua vao mo hinh 2 yéu t6 chinh la (1) Tinh hitru ich cam nhan,
(2) Tinh dé sir dung cam nhén, (3) Nhan thirc thiéu cac Iya chon thay thé, (4) Xu huéng chip
nhén rui ro, (5) Rui ro cdm nhén, (6) Nang luc cd nhan cdm nhan, (7) Anh huong xa hai, (8)
Diéu kién thuén loi. Cac thang do trong mé hinh nghién ctru duoc trinh bay trong bang sau:
Bang 1: Cac thang do trong mé hinh

Nhan t6 Bién quan sat Ky | Ngudn gbc thang do
hi€¢u

1. Toi théy su dung dich vu mua PU1
sam truc tuyén giup toi tim théng
tin vé san pham mot cach nhanh Nguyén Anh Mai
chéng. (2007)

2. Su dung ng dung di dong trong | PU2
, L, 3 mua sam giup to1 ti€t ki¢m thoi
Tmll hiru 1ch. am | oian va cong stc hon.
nhéin (Perceived hio luan nhé
Usefulness - PU) . . . . Thao luan nhom

3. T6i thay rang viéc mua sam qua | PU3

ung dung di dong thuan tién hon.

4. Su dung thanh toan tryc tuyér1~ PU4
qua ing dung di dong gitp 61 de
dang mua sdm hon.

26



Chuyén san Phat trién Khoa hoc va Cong nghé s6 8 (2), 2022

1. Mua sam trén ung dung di dong | PE1
that dé dang vai toi.

~ X ) Cheng va cong su
2. That de dang dé theo ddi cac PE2 (2006)

thong tin khuyén mai, thong tin

Tinhdé sir dung cam don hang qua tng dung di dong.

nhin ]gPerceived 3. Toi thiy thit d& dang va nhanh | PE3
ease of use — PE) chong trao d6i thong tin qua Ung
dung di dong.

4. Hoc cach mua sé{n trén tmg PE4
dung di dong that dé dang doi voi
toi.

1. Toi tu tin rang minh dé dang co
duogc thong tin vé san pham thong PS1
qua cac ngudn truc tuyén trén tng
dung di dong.

] . , Kim va cong
2. T6i ty tin rang c6 thé mua chinh | PS2 su (2005).
xac mat hang ma minh mong mudn '

Ning luc ca nhan
& trén ung dung di dong.

cam nhan
(Perceived self-
efficacy — PS)

3. Trong truong hop don hang co6 | PS3
van de, toi tin rang minh cé thé tu
giai quyét (cac) van dé do.

4. T6i ty tin rang minh c6 thé tim | PS4
thdy san pham chat luong duya trén
danh gia tor nhitng nguoi tiéu dung
khac cung cap.

1. Toi e viéc thong tin ¢4 nhan cua | PR1
t6i s& bi tiét 16 cho céc dbi tac khac
khong mong mudn. Nguyén Lé Phuong
Thanh (2013)

2. Toi lo ngai vé d0 an toan cua hé | PR2
thong thanh todn tryc tuyén trén Uing
dung di dong Théo luan nhém

Rii ro cam nhan | 3. Tdi lo ling san pham s& bi that lac
(Perceived risk — | hoac hu hong trong qué trinh vén | PR3
PR) chuyén, giao nhan hang.

4. Téi lo lang chat lwong san pham | PR4
thuc t€ khong nhu t61 mong doi.

5. Toi lo réng su dung dich vu mua | PR5
sdm truc tuyén lam mét thoi gian,
tién bac nhung khong mang lai hiéu
qua cao.
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Anh huéng x3 hoi
(Social influence —
SI)

1. Gia dinh nghi ring t61 nén sur
dung ng dung di dong d€ mua sdm
truc tuyen trong thoi ky dich Covid-
19.

Si1

2. Ban be, nhimg nguoi xung quanh
khuyen khich t61 nén mua sam truc
tuyén trong thoi ky dich Covid-19

SI2

3. Cac phuong tién truyén thong va
mang x3 hoi dang dua ra nhiéu
thong tin quang céo vé viéc sir dung
tmg dung di dong cho mua sdm tric
tuyén.

SI3

Nguyén Thi Ngoc
Giau (2016)

Diéu kién thuin loi
(Facilitating
conditions — FC)

1. C6 nhiéu phuong thirc thanh toan
tién lgi cho viéc mua sam trén cac
ung dung di dong.

FC1

2. Toi c6 kién thuc can thiét dé st
dung cac ung dung mua sam tryc
tuyén.

FC2

3. T6i c6 thé nhan dugc su hd tro tir
nhan vién trong luc gap kho khan
khi mua sam qua tng dung di dong

FC3

4.Cac giao dién trén ung dung di
dong that de dang cho viéc thao tac
khi mua sam tryuc tuyén.

FC4

Yang, K. &
Forney.J.C (2013)

Xu hwéng chip
nhén riai ro (Risk-
taking Propensity-

RP)

1. Toi chap nhan rii ro ddng ké dé
ra ngoai mua sam thay vi mua truc
tuyén qua ung dung

RP1

2. Tbi sin sang chap nhan nguy co
bi lay nhiém dé ra ngoai mua sim
trong tinh hinh dich bénh.

RP2

3. Toi san sang chip nhan rui ro bi
phat tién khi ra ngoai mua sim trong
tinh hinh hién nay.

RP3

Salem va Nor (2020)

Thao luan nhém

Nhén thay thiéu cac
lwa chon thay thé
(Perceived lack of
alternative - PA)

1. Tb6i chap nhan mua sim tryc
tuyén vi khong c6 nhiéu lya
chon thay thé,

PAl

2. Trong tinh hinh dich bénh thi
mua sim truc tuyen qua ung
dung di dong 1a lya chon tdi wu
nhét

PA2

Evanschitzky(2006)
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3. Khi khong c6 nhiéu lya chon | PA3
thay thé trong tinh hinh dich
bénh hién tai thi mua sdm truc
tuyén 14 lwa chon hang dau

1. T6i s& str dung (hodc tiép tuc su Yang, K. &
dung) dich vu mua hang tryc tuyén | BI1l | Forney.J.C (2013)
qua ung dung di dong trong tuong
lai.

, ) ‘ Nguyén Lé Phuong
Y dinh hanh vi mua | 2. Toi s& luén sir dung ing dung di | BI2 Thanh (2013)
sam (Behavioral dong cho cac hoat dong mua sam
intention - BI) hang ngay.

3. Tﬁ)i ¢6 ké hoach mua sdm truc BI3
tuyén qua ung dung di dong trong
tuong lai.

Mau nghién ciru va phwong phap thu thap

Mau duoc lay theo phuong phép thuan tién, bang cach email hoic mang xa hoi dén cac
d6i twong khao sét.

Déi véi phan tich nhan té kham pha (EFA): Hair va ctg (2014) cho rang dé sir dung cho
phén tich nhan t6 kham pha (EFA), kich thuéc mau tbi thiéu 12 50 mau, tot hon 1a 100 mau va
ty 1 quan sat/bién quan sat 1a 5:1, nghia 1a 1 bién quan sat can tdi thiéu 12 5 quan sat. Trong
nghién ctru nay du kién c6 33 bién quan sat, vi vay kich thudc mau téi thiéu yéu cau 1a: 33 x 5
=165.

Déi voi phan tich hdi quy boi: Hair va ctg (2014) da dé xuat cong thire kinh nghiém
thuong dung dé tinh kich thuéc mau cho phan tich hdi quy bdi 1a n > 50 + 8p (n 1a kich thudce
mau toi thiéu va p 1a s yéu t6 doc 1ap co trong md hinh), trong md hinh nay cé 8 yéu té doc
lap vi vay mau t6i thiéu yéu cau 1a n > 50 + 8*8 = 114 mau.

Két hop hai diéu kién trén thi mau t6i thiéu sir dung cho phan tich dinh luong trong
nghién ctru nay la 165.

Nhu vay, trong nghién ctu nay, tac gia sé tién hanh khao sat 330 sinh vién dang theo
hoc tai cac truong dai hoc trong khu vuc TP.HCM trén mang xa hoi.

Phuong phap xir ly dir li¢u

Trong nghién ciu nay, tac gia sir dung phuong phap nghién ctu hdn hop bao gom
phuong phap nghién ciru dinh tinh va phuong phép nghién ciru dinh luong. Cu thé:

Phuong phap nghién ctru dinh tinh dwoc thyc hién duya trén cac khai niém can do luong
trong mé hinh, tham khao thang do so bo cua cé4c tac gia nudc ngodi. Nhom tac gia trao doi
ting nhom nhan té thanh phan anh huéng dén quyét dinh mua hang dién truc tuyén, cac bién
quan séat cho ting thang do cac thanh phan trong mé hinh dé phat trién cac gia thuyét nghién
cau, md hinh nghién ctru va cac thang do trong mo hinh nghién cuu.

Phuong phap nghién ctru dinh lwgng dugc sir dung nhu sau: (1) danh gia do tin cay cua
cac thang do bang phuwong phap hé s tin cdy Cronbach’s Alpha; (2) Phan tich nhan t6 kham
pha EFA (Exploratory Factor Analysis); (3) Phan tich twong quan; va (4) kiém dinh mé hinh ly
thuyét bang phwong phap phan tich hdi quy boi thdng qua phan mém SPSS (Statistical Package
for the Social Sciences).

KET QUA NGHIEN CUU VA THAO LUAN

Mau duoc thu thap theo phwong phéap thuan tién dudi hinh thiic bang cau hoi bang
Google Docs. Sé phiéu khao st da phat di va két qua thu duoc 330 bang tra 1oi, trong d6 c6 16
bang khong hop I¢.
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Bang 2.
Théng ké m6 ta miu theo gi6i tinh, nim hoc va &ng dung dwoc sir dung dé mua
sam truc tuyén nhiéu nhat

Ung dung dwoc siv dung dé mua sam trye tuyén Tﬁ,n Ty 1€ Ty 1€ % tich
nhiéu nhat i} % liy
Shopee 282 54.2 95.9
Lazada 95 18.2 32.3
Tiki 127 24.4 43.2
Khac 16 3.1 5.4
Téng 520 100 176.4
Gidi tinh ciia quan sat Tansd | Ty1é % | Tylé % tich
Iy
Nam 95 30.3 30.3
N 219 69.7 100
Téng 314 100
Do tudi quan sat Tansd | Ty1é % | Tylé % tich
Iy
Nam 1 52 16.6 16.6
Nam 2 117 37.3 53.8
Nam 3 127 404 94.3
Nam 4 18 5.7 100
Tong 314 100
Nguén:
Tinh toan PA ’
tiwphdn  PU PE PS PR SI FC  |RP Cronbach
3 s Alpha
meém SPSS
20.0
PU1 0.757
PU2 0.808 816
PU3 0.827 '
PU4 0.778
PE1 0.921
PE2 0.931 0.886
PE3 0.677
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PE4 0.907
PS1 0.650
PS2 0.828
PS3 0.841
PS4 0.721
PR1 0.635
PR2 0.874
PR3 0.888 0.898
PR4 0.906
PR5 0.894
SI1 0.829
SI2 0.817 0.821
SI3 0.806
FC1 0.781
FC2 0.868
FC3 0.867
FC4 0.863
RP1 0.839
RP2 0.955 0.900
RP3 0.941
PAl 0.818
PA2 0.7910.768
PA3 0.677
Gia tri
Eigenvalues 5 594  3.621 3.135 2.968 2.471 1.639 [1.465 11.152 g%g -
Kiém dinh
Bartlett
Sig. = 0.000

.838

.869

Tong phwong sai trich: 73.812

Bang 2 cho thay ty I¢ sinh vién nit chiém da s6. Bén canh do, ty & sinh vién nam thi 3
chiém nhiéu nhat trong mau véi 127 sinh vién, chiém ty 1¢ 40.4%.

Vé phan tng dung duoc khach hang tim hiéu hay duoc sir dung dé mua sam tryc tuyén
nhiéu nhat thi dan dau la tng dung Shopee véi ty 1¢ 54.2%, mirc 6 nhan dién thuong hiéu trong
cac nam gan day cua Shoppe cao hon dang ké so véi cac ddi thi khac mot phan nho viéc chi
manh cho cé&c hoat dong khuyén mai, mién phi van chuyén hay cic chuong trinh wu di cua
minh

Tiép theo ching tdi tién hanh kiém dinh dé tin cdy cia cac thang do trong md
hinh bing hé sé6 Cronbach’s Alpha va phén tich nhan t6 kham pha (EFA) véi cac nhan
té doc 1ap. Két qua dwoc trinh bay trong bang bén dwéi.Bang 3. Két qua kiém dinh d¢
tin cay va phan tich nhan té kham pha (EFA) véi cac nhan té déc lap

Nguén: Tinh toan tir phan mém SPSS 20.0Két qua kiém dinh d6 tin cay cho thiy cac
thang do trong mo hinh déu c6 hé sb Cronbach’s Alpha 1én hon 0.6. Bén canh do, hé s6 twong
quan bién-tong cua cac bién quan sat trong ting thang do déu c6 gié tri 16n hon 0.3. Do d6, cac
thang do déu dam bao do tin cay dé tién hanh phan tich nhan t5 kham pha (EFA).

Hé s6 KMO c¢6 gia tri 12 0.790 16n hon 0.5 va nhoé hon 1, cho thay phan tich nhan t4
khéam phé ph hop véi dir liéu. Kiém dinh Bartlet c6 gié tri sig 12 0.000 nho hon mirc ¥ nghia o
bang 1% do dé cac bién quan sat c6 twong quan véi nhan té dai dién.
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Két qua phan tich nhan t6 kham pha EFA trich ra dugc 8 nhan té dai dién cho 33 bién
quan sat. Bén canh do, 8 nhan t6 dai dién giai thich duoc 73.812% (I6n hon 50%) mirc do bién
dong cua 33 bién quan sat trong thang do.

Két qua kiém dinh db tin cdy Cronbach’s Alpha va phén tich nhan t6 khdm phé (EFA)
Vi céc nhan t6 phu thude duoc trinh bay trong bang sau:

Bang 4.
Két qua kiém dinh dé tin cay va phan tich nhan té kham pha (EFA) véi nhan té phu
thugc

Bl Cronbach’s Alpha
BIl 0.558
BI2 0.541 0.750
BI3 0.652
Gia tri Eigenvalues 2.019 KMO =0.670
Tong phuong sai trich 67.316 Kiém dinh Bartlett
Sig. =0.000

Nguon: Tinh toan tir phan mém SPSS 20.0

Két qua kiém dinh do tin cay cho thiy thang do Y dinh hanh vi c6 hé s6 Cronbach’s
Alpha Ié6n hon 0.6. Bén canh d0, hé s tuong quan bién-téng ciia céc bién quan sat trong tung
thang do déu c6 gia tri 16n hon 0.3. Do d6, thang do dam bao do tin cay dé tién hanh phan tich
nhan t6 kham pha (EFA).

Hé s6 KMO c¢6 gia tri 12 0.750 16n hon 0.5 va nho hon 1, cho thay phan tich nhan t6
khéam phé pht hop véi dit liéu. Kiém dinh Bartlet c6 gié tri sig 12 0.000 nho hon mirc ¥ nghia o
bang 1% do d6 cac bién quan sat co twong quan véi nhan té dai dién.

Két qua phan tich nhan té kham pha EFA trich ra dugc 1 nhan t6 dai dién cho 3 bién
quan sat trong cac thang do tai gi tri Eigenvalues 12 2.019 16n hon 1. Bén canh d6, 1 nhén té
dai dién giai thich duoc 67.316% (I6n hon 50%) mirc do bién dong cua 3 bién quan sat trong
thang do.

pé klem dinh cac gia thuyét nghién ciru nham xac dinh cac nhan t6 tac dong dén y dinh
hanh vi mua sam truc tuyén qua ing dung di dong cua sinh vién Thanh phd H6 Chi Minh,
ching t6i thuc hién phan tich hdi quy boi. Két qua duoc trinh bay trong bang
Biang 5. Két qua wée hwong mo hinh

Hé s6 hdi quy chua Théng ké
Céc bién chuan héa Heé s6 hdi quy . cong tuyén

sb chuan héa t Sig.

Hé s Sal 80 VIF

’ chuan
(Constant) -.182 .340 -.535 593

PU .356 .048 359 7.373 .000 1.621
PE 223 .044 195 5.044 .000 1.019
PS 117 044 125 2.674] .008 1.486
PR -.128 .042 -.118| -3.079 .002 1.008
Sl 144 .044 141 3.256 .001 1.280
FC 111 042 102| 2645 .009 1.013
RP -131 .039 -129| -3.333 .001 1.018
PA .258 .046 .258 5.665 .000 1.419
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Durbin - 1.844

\Watson

Kiém Sig. 0.000
dinh F

Nguon: Tinh toan tir phan mém SPSS 20.0

Kiém dinh F c6 gi4 tri Sig. 12 0.000 nhé hon muc ¥ nghia a 13 1%. Nhu vay, ton tai it
nhat mot hé s6 hdi quy khac 0 va mé hinh c6 ¥ nghia.

Bang 5 cho thay kiém dinh da cong tuyén c6 hé sé VIF cua cac bién doc lap trong md
hinh déu nhé hon 3. Nhu vay, mé hinh khéng c6 hién twong da cong tuyén. Bén canh dé, bang
5 cling cho thdy hé s6 Durbin — Watson c6 gia tri 1a 1.844, 16n hon 1 nhé hon 3 nén mé hinh
khéng co hién tuong tu tuong quan.

Tir két qua phan tich hdi quy bdi & bang 5, nhom tac gia dwa ra phuwong trinh hdi quy
chuén hoa c6 dang nhu sau:

Y dinh mua sim truc tuyén qua ing dung di déng = 0.359*Sy hitu ich do cam nhén
+0.195*Su dé sir dung do cdm nhéan + 0.125*Nang luc c4 nhan cdm nhén - 0.118*Rui ro cam
nhan + 0.141*Anh hudng xa hoi + 0.102*Diéu kién thuan loi - 0.129*Xu huéng chap nhan rii
ro + 0.258*Su cam nhan thiéu cac lua chon thay thé.

Bang 6. Két qua kiém dinh phwong sai thay doi

Correlations
PU PE PS PR Sl FC RP PA Bl
PU  Pearson Correlation 1 -004 5177 -.005 .356™ .063 .027 487 .602™
Sig. (2-tailed) .937 .000 .923 .000 .262 .630 .000 .000
N 314 314 314 314 314 314 314 314 314
PE  Pearson Correlation -.004 1 .096 .012 .010 .041 .034 -026( .199™
Sig. (2-tailed) .937 .090 .837 .867 469 .553 .651 .000
N 314 314 314 314 314 314 314 314 314
PS Pearson Correlation 517 .096 1 .010  .365™ .017 -.026 373" 481"
Sig. (2-tailed) .000 .090 .860 .000 .765 .646 .000 .000
N 314 314 314 314 314 314 314 314 314
PR Pearson Correlation -.005 .012 .010 1 -.061 .013 -.012 .027 -.116"
Sig. (2-tailed) .923 .837 .860 .281 .823 .827 .636 .041
N 314 314 314 314 314 314 314 314 314
Sl Pearson Correlation .356™ .010  .365™ -.061 1 -.003 .066 3717 410™
Sig. (2-tailed) .000 .867 .000 .281 .962 244 .000 .000
N 314 314 314 314 314 314 314 314 314
FC  Pearson Correlation .063 .041 .017 .013 -.003 1 -.076 .017 147
Sig. (2-tailed) .262 469 765 .823 .962 181 162 .009
N 314 314 314 314 314 314 314 314 314
RP Pearson Correlation .027 .034 -.026 -.012 .066 -.076 1 -.017 -117"
Sig. (2-tailed) 630 553 646 827 244 181 770 039
N 314 314 314 314 314 314 314 314 314
PA  Pearson Correlation ABT™ -.026 373" .027 371 .017 -.017 1 528"
Sig. (2-tailed) .000 .651 .000 .636 .000 762 770 .000
N 314 314 314 314 314 314 314 314 314
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Bl Pearson Correlation .602™" .199™ 481™ -.116" 410" 147 -117" 528" 1
Sig. (2-tailed) .000 .000 .000 .041 .000 .009 .039 .000
N 314 314 314 314 314 314 314 314 314

Nguon: Tinh toan tir phan meém SPSS 20.0

Bang 6 cho thay cac hé sb tuong quan Pearson ca 8 bién doc 1ap déu cd su twong quan
kh& manh dén bién phu thudc véi mirc d6 trong quan nam trong khoang tir 0.116 dén 0.602, va
cac hé sb twong quan nay déu co y nghia théng ké véi Sig. < 0.05.

HAM Y QUAN TRI

Trén co s& ly thuyét va mé hinh dé xuit gom 8 yéu té tac dong dén ¥ dinh hanh vi mua
sam truc tuyén. Dir liéu khao sat ddi twong sinh vién tai cac truong dai hoc trong khu vuc Thanh
pho Ho Chi Minh bang cac phuong phap phan tich phu hop. Két qua cho thay rang 8 yéu tb nay
déu tac dong va co y nghia ddi v6i ¥ hinh hanh vi mua sim truc tuyen Két qua phan tich yeu
t6 sy hitu ich do cam nhan va sy cam nhan thiéu céc lya chon thay thé cd anh huong 16n nhat
dén y dinh hanh vi mua sim tryc tuyén cia sinh vién trong thoi gian COVID-19; tuy nhién yéu
t6 rii ro cam nhan va xu hudng chap nhan rai ro lai tac dong nguoc chiéu voi y dinh hanh vi
mua sam truc tuyén. Didu ndy c6 thé xem l1a ph hop vi hién nay, nhitng tng dung di d6ng mua
ban theo hinh thire online dang tré nén ngay cang quen thugc va dac biét trong giai doan nhay
cam hién nay, viéc mua sam truc tuyén cang trg nén pho bién hon. Khach hang nhan thay viéc
mua sdm tryuc tuyén thuan tién va hitu ich trong viéc ho tim kiém thong tin san pham, gia ca va
dic biét tiét kiem thoi gian, dong thoi han ché cac anh hudng caa dich bénh. Khach hang c6 thé
vira mua hang truc tuyén, vira tham gia trao d6i véi nguoi ban hang, va tham khao y kién tir cac
khéch hang khéc.

Dua vao két qua nghién ctru, nhém tac gia goi y mot sé dé xuat dén céc doanh nghiép
thuong mai dién tir dé thiic day hoat dong thuong mai dién tir trong bdi canh hau dai dich Covid-
19.

—Ruii ro cam nhdn c6 tac dong nguoc chiéu dén ¥ dinh hanh vi mua sam truc tuyén. Do
d6, cac doanh nghiép va ciing nhu cac nha cung cap dich vu can phai tim cach giam thiéu cam
nhan rai ro cho khach hang. Vi vay, cac nha cung cap dich vu can cung cap hé thong thanh toan
kién ¢ hon, hoic sir dung hinh thiic thanh toan qua bén thir ba. Vi hinh thiic nay, cac doanh
nghiép va khach hang lién két véi cac ngan hang hoic céc loai vi dién tir dé c6 thé kiém soét
duoc viéc thanh toan. Néu ngudi mua khdng nhan dugc san pham hoic chét luong san pham
khong nhu cam két, ho s& duoc hoan tién. Phuong thic thanh todn nay duoc xem nhur 1a giam
cam nhan rai ro khi mua sam truc tuyén cia khach hang.

—Nhdn thizc hizu ich duge danh gia 13 ¢ tac dong 1on nhat dén y dinh hanh vi mua sam
truc tuyén. Didu d6 cho thay rang, ngudi ding cam nhan dugc nhiing lgi ich caa viéc mua sam
truc tuyén mang lai, nhu qua trinh tim kiém théng tin san pham mét cach dé dang, tien loi, tiét
kiém thoi gian va dac biét an toan hon trong thoi gian dich bénh COVID-19 dang dién ra. Do
d6, dé nang cao tinh canh tranh va hiéu qua trong ban hang online, cac doanh nghiép can tao
thém cac loi ich khac biét va déc trung cho doanh nghiép cua minh, dong thoi cai thién thém
vé chat luong hang hoa, c6 chlen dich quang ba sau rong hon dé khach hang c6 thé cam nhan
thém vé lgi ich cua viéc mua sim trong thoi gian nay va 1a myc tiéu 1au dai.
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Cam xiic tich cwe, von tam 1y, thanh tich hoc tip ciia sinh vién
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dai dich covid-19 tai Viét Nam

Positive emotions, psychological capital, academic achievement
in covid-19 pandemic in Viet Nam
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Tac dong tiéu cuc cua Covid-19 khién stic khoe tinh than tré nén
quan trong va thu hat nhiéu sy quan tim. Pugc thuc hién trong
bdi canh gido duc, nghién ciru tim hiéu mdi quan hé giira cam
xuc hoc tap tich cyc, von tdm ly hoc tap va thanh tich hoc tap
cua sinh vién dai hoc trong dai dich Covid-19. Phuong phap
nghién ciru dinh tinh dugc sir dung nham chinh sta, hoan thién
thang do va bang cau hoi khao sat. Phuong phap nghién ctru dinh
luong, cu thé 1a PLS-SEM, dugc sir dung nham uéc lugng moi
quan hé gitra cac khai niém nghién ciru. Dix liéu nghién ciru duoc
thu thap tir cac sinh vién dai hoc khéi nganh Kinh té vao thang
5 va 6 nam 2021, sau khi Viét Nam trai qua 3 lan song dai dich
Covid-19 dau tién. Két qua nghién ciu thu duoc cho thiy tac
dong tich cuc cua cam xuc hoc tap tich cuc va von tam Iy hoc
tap dén thanh tich hoc tap caa sinh vién. Bén canh do, von tam
Iy hoc tap con déng vai tro 13 bién trung gian bd sung trong méi
quan hé gitra hai khai niém con lai. Tir do, nghién ctru dua ra
mot sb dé xuat nham nang cao thanh tich hoc tap cua sinh vién
bang viéc gia taing cam xuc hoc tap tich cuc va von tam Iy hoc
tap cua sinh vién.

ABSTRACT

The detrimental influence of Covid-19 emphasizes the
importance of mental health and draws a lot of attention to it.
The study, which was conducted in the setting of education,
investigates the relationship between positive learning
emotions, academic psychological capital, and academic
achievement of university students during the Covid-19
pandemic. Qualitative research approaches are used to edit and
finalize the survey scale and questionnaire. Quantitative
research approaches, specifically PLS-SEM, are used to assess
the relationship between three constructs. Data was collected
from undergraduate students majoring in Economics in May and
June 2021, following the first three waves of the Covid-19
pandemic in Vietnam. The research findings indicate that
positive learning emotions and learning psychology have
positive impacts on students’ academic achievement. In

academicygjtion, psychological capital acts as a complementary

psychology capital, Covid-19,megiator in” the relationship between the remaining two

higher  education,
academic emotions.

POsitivecontructs. Finally, the study makes some recommendations for
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improving students’ academic achievement by enhancing
positive learning emotions and psychological capital.

1. Gigi thig¢u

Thanh tich hoc tap 1a mot tiéu chi phan anh chat lwong hoc tap va nghién ciu cua sinh
vién tai truong dai hoc. Diém trung binh hoc tap (GPA) duoc sir dung nhu thang do chinh dé
do luong thanh tich hoc tap cua sinh vién. Hau hét cac nha tuyén dung hoic cac to chic xét
tuyén déu sir dung GPA trén bang diém dai hoc caa sinh vién lam tiéu chi phan loai ¢ng vién
trong cac vong so tuyén trude khi trao co hoi cho ho dé tham gia vao cac vong xét duyét chuyén
mon quan trong hon. Sinh vién ¢c6 GPA cao hon nhan dugc mic luong cao hon (Rudakov va
Roshchin, 2019) va muc tang luong trong qua trinh lam viéc ciing cao hon (Tebaldi va ctg,
2017). Bi vai nha trudng, thanh tich cao trong hoc tap va nghién ciu caa sinh vién 1a minh
chung cho su thanh cong cua nha truong trong thuc hién cac muc tiéu dao tao va chuan dau ra
cua chuong trinh, gitip gia ting danh tiéng cua nha truong. Nhu vay, thanh tich hoc tap rat quan
trong dbi voi ca sinh vién, trudng dai hoc va nhiéu d01 tuong khac nén nghién ciu vé cac yeu
t6 tac dong dén thanh tich hoc tap cua sinh vién la can thiét dé dua ra cac giai phap can thiét
nham nang cao thanh tich hoc tap cua sinh vién.

Dai dich Covid-19 khéng chi anh huéng tiéu cuc dén kinh té - xa hoi (Nicola va ctg,
2020), tai chinh (Goodell, 2020), chudi cung ng (Ivanov, 2020) ma con cé nhiing tac dong
dang bao dong ddi vai stic khoe con ngudi & khia canh tinh than (Pfefferbaum va North, 2020).
Thoi gian gan day, sirc khoe tinh than ctia con nguoi cang nhan duoc nhiéu quan tim, cham soc
va ting cudng nham déi pho véi cac tac hai do dich bénh gay ra. Stic khoe tinh than gom cac
thanh phan: stc khée cam xugc, sic khoe tam Iy va suc khoe xa hoi (Keyes, 2006), va thuong
duoc dé cap qua hai khia canh trong dinh nghia vé stc khoe tinh than cua To chac Y té Thé
gisi la cam xUc tich cyc va hoat dong tich cuc (Galderisi va ctg, 2015).

Cam xuc tich cyc la nhitng phan tng ngan gon, da hé théng ddi véi nhitng sy thay doi
trong cach thirc ho danh gia hoac giai thich hoan canh hién tai caa ban than (Fredrickson, 2013).
Ly thuyét mo rong va xay dung (B&B) dé cap dén cach thirc cac cam xUc tich cuc ma rong
nhan thirc va gilp xay dung ngudn lyc ca nhan (B. L. Fredrickson, 1998). Cac nghién ciu thyc
nghiém trudc cia Ouweneel va ctg (2012), Rogaten va Moneta (2015) ciing ung ho quan diém
cho rang cam x(c tich cuc ¢6 anh hudng tich cuc dén nang luc ca nhan. Bén canh dé, cam xdc
tich cuc con dugc Villavicencio va Bernardo (2013a, 2013b) két luan rang c6 anh huéng dén
thanh tich va hoat déng hoc tap cua sinh vién.

Trong khi d6, lién quan dén suc khoe tam 1y ctia con nguoi, von tam Iy 1a khai niém
dugc phat trién tir ba xu hudng tich cuc 1a tdm Iy hoc tich cuc, su théng thai to chic tich cuc
va hanh vi t6 chic tich cyc nham mang lai sy hiéu biét vé nang luc tm ly cia mot ca nhan
(Newman va ctg, 2014). Von tam ly c6 thé duoc do luong, phét trién va duoc khai thac nham
nang cao hiéu qua thuc hién cong viéc ciia mot ca nhan (F. Luthans va ctg, 2015). Vén tam ly
hoc tap ciing thé hién vai tro then chét trong bdi canh mai truong hoc tap (Datu va ctg, 2018;
Siu va ctg, 2014) va c¢6 anh hudng tich cuc c6 y nghia thong ké dén thanh tich hoc tap (Datu va
ctg, 2018; Liao va Liu, 2016; B. C. Luthans va ctg, 2012).

Céc ly thuyét c6 lién quan va cac nghién ctiu thuc nghiém trudc day co dé cap dén méi
quan hé gitra: cam x(c tich cuc véi vén tam ly, cam xdc tich cuc véi thanh tich hoc tap va vén
tam ly vai thanh tich hoc tap. Tuy nhién, cac mbi quan hé nay chwa duoc kiém chang trong boi
canh tai Viét Nam. Dac biét, tai Viét Nam, chua c6 nhiéu nghién ctu vé tac dong cua tién td
dén von tam 1y ciing nhu nghién ciru V& von tdm ly trong bdi canh méi truong hoc tap. Do do,
Xuat phat tir van dé ly luan va van dé thyc tién da néu, nghién ctru vé méi quan hé gitra von tam
1y hoc tap, cam xuc hoc tap tich cuc, thanh tich hoc tap trong béi canh thyc té tai Viét Nam la
can thiet.

2. Co sé ly thuyét
2.1. Vén tam Iy hoc tap
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Tiép sau khai niém von kinh té truyén thong lién quan dén von kinh doanh, vén con
ngudi, von xa hoi va gan nhat 1a vén tam 1y duoc phat trién va xem xét nhu 13 cac khai niém vé
cac loai hinh vén cia mot ca nhan/ con ngudi. Theo F. Luthans va ctg (2015), von tam ly 1a
trang thai phat trién tam ly tich cuc cua mot ca nhan, duoc thé hién thong qua: (i) co su tu tin
dé nhan c4c nhiém vu thir thach va dat thanh cong véi nd luc can thiét; (i) dua ra mot quy két
tich cuc (su lac quan) vé thanh cdng & hién tai va twong lai; (iii) kién tri theo dudi cac muc tiéu
va, khi can thiét, chuyén hudng cac con dudng dan dén muc tiéu (s hy vong) dé thanh cong;
(iv) khi gap phai cac vin dé kho khan va nghich canh, ho chiu dung, phan khang va tham chi
vuot qua (su kién cudng) dé thanh cong.

Khai nigm va Iy thuyét vé von tam 1y ban dau chi duoc xay dung trong bdi canh moi
trueong lam viéc. Theo do, von tam 1y giup lam gia tang hiéu qua cong viéc cua nhan vién (¢
cap d6 ca nhan), cua doi nhém va cua t6 chirc. Bén canh hhimg tac dong manh meé dugc phat
hién trong bdi canh noi lam viéc, von tim 1y con tac dong dén sy thanh cong trong hoc tap (B.
C. Luthans va ctg, 2014) va thé hién vai trd then chét trong bdi canh méi truong hoc tap (Datu
va ctg, 2018; B. C. Luthans va ctg, 2014; B. C. Luthans va ctg, 2012; F. Luthans va ctg, 2010;
Siu va ctg, 2014). Cac nghién cau thuc nghiém vé vén tam Iy trong moi trudng hoc tap ciing
dan phé bién (B. C. Luthans va ctg, 2014; B. C. Luthans va ctg, 2012; Vanno va ctg, 2014).
Trong nghién ctu nay, khai niém von tdm ly hoc tap van giit nguyén noi dung va dic diém cua
khéi niém von tam ly do F. Luthans va ctg (2015) dua ra nhung duoc ap dung trong bdi canh
moi truong hoc tap. Nghia 1a von tam 1y hoc tap ciing duoc xem xét nhu 1a trang thai phat trién
tam ly tich cuc cua mot ca nhan trong méi trudng hoc tap, bao gom bén thanh phan khéac nhau
Ia sy tu tin ndng lyc ban than, sy lac quan, sy hy vong va su kién cuong.

2.2. Cam xuc hoc tap tich cuc

Cam xU{c caa mot ca nhan dugc phan chia ra thanh hai nhém chinh la cam xdc tich cuc
va cam xUc tieu cuc. Averill (1980); B. L. Fredrickson (1998); Fredrickson va Cohn (2008);
Stets va Turner (2008) déu ung ho cach phan chia nay. Argyle va Crossland (1987) cho rang
phan ung tich cyuc va tiéu cuc dbi vai moi trudng 1a phan tmg co ban nhat caa bat ky sinh vat
nao va cam xuc tich cyc — cam xdc tiéu cyuc trong hanh vi con nguol thuong duoc mo ta nhu la
chiéu hudng chinh ma tat ca cac cam xdc caa con ngudi déu nam trong do.

Cam xUc tich cyc 1a nhitng phan tng ngin gon, da hé thdng cta con ngudi dbi véi nhitng
su thay ddi trong cach ho dién giai hoic danh gia hoan canh hién tai caa minh (Fredrickson,
2013). Nghia 1a cam x(c tich cuc cua con ngudi s& nay sinh khi phan tng da hé thdng cua ho
d6i v6i sy danh gia hoan canh hién tai 1a co trién vong tot dep hay la van may. Nhiing trai
nghiém cam xuc tich cyc 1a trung tdm caa ban chét con nguoi va déng gop phong phu cho chat
lugng cudc séng caa con ngudi (Myers va Diener, 1995). Cam xUc tich cuc 1a can thiét d6i voi
hanh vi va sy thich tng cta con ngudi vi né gitp con nguoi hinh dung cac muc tiéu va thach
thire phai doi mit cling nhu mé mang dau 6c dé suy nghi va giai quyét van dé (Pekrun va ctg,
2002).

Trong pham vi nghién ctru nay, cam xuc tich cuc dugc nghién ciru trong linh vuc giao
duc. Cu thé, khai niém cam xtc tich cuc lién quan hoc tap la cac cam xuc tich cuc ¢6 lién quan
dén hoat dong hoc tap cua sinh vién dai hoc, mang day da noi ham cua khéi niém cam xuc tich
cuc. Dua vao khai niém cam xdc tich cuc cua Fredrickson (2013), cam xdc tich cuc lién quan
hoc tap cd thé duoc nhin nhan nhu 13 nhitng phan tng ngan gon, da hé thdng cua sinh vién ddi
V6i cac thay dbi trong sy danh gia cia ho d6i véi hoan canh hoc tap hién tai.

2.3. Céc ly thuyét cd lién quan

2.3.1. Ly thuyét von tam ly

Vén tam ly 1a khai niém duoc ciu thanh tir cac khai niém con riéng biét 1a: sy tu tin
nang luc ban théan, su hy vong, su lac quan va su kién cuong. Khai niém cua céc thanh phan

con néu trén cua von tam 1y duoc dua ra dya trén Su ké thira va phat trién cac khai niém vé su
tu tin vao ning lyc ban than cua Bandura (1997), vé su hy vong caa C. R. Snyder va ctg (1991),
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vé su lac quan caa Seligman (1998), vé su kién cudng caa Masten (2001). Mac du, von tam 1y
dugc tao ra bang cach két hop bon ngudn lec tam 1y tich cuc dap tng céc tiéu chi hanh vi to
chtre tich cye nhung cac phan tich thyc nghi¢ém da lam ching hoa quyén véi nhau va tro thanh
mét cau tric 18i bac cao hon (higher level core construct); n6 1a mot lién két chung va co ban
xuyén sudt cac thanh phan va rang budc ching vai nhau (F. Luthans va ctg, 2007).

Bang 1 — Mién lién tuc trang thai — diic diém

TRANG THAI “Gidng nhwr 1a “Giong nhur 1a PAC PIEM
tich cuc trang thai” dic diém” tich cuc
Positive STATES “State-like” “Traits-like” | Positive TRAITS
Cam gi4c va cam xuc Vvéntamly | Thé manh va ca tinh Dic diém vinh vién
tam thoi ]
(Rat kho dé duy tri sy | (sin sang thay doi va (Kho thay doi va phat | (Hoan toan kh thay
thay doi va phat trién) | phét trién) trién & nguoi I6n. Can | doi va phét trién)
lra chon va/ ho'g}c phu
hop véi tinh huong)

Nguon: F. Luthans va ctg (2015)

Khi xem xét trén mot mién lién tuc c6 hai diém cudi déi dién nhau 1a trang thai (state) -
la cac cam x(c va tdm trang tam thoi, chi thoang qua, dé bién dong va dé thay doi) va dac diém
(trait) - dugc xac dinh di truyén va hau nhu khong thé didu chinh, chiang han nhu chiéu cao,
mau toc,... (xem Bang 1), F. Luthans va ctg (2007) cho rang von tam ly mang tiéu chuan “giéng
nhu 13 trang thai” (state-like), tirc 1 nam gan véi trang thai (state) hon va mang dic diém dé
chinh stra, san sang thay d6i va phat trién nhung khong phai 1a tam thoi. Trong nghién cau nay,
ly thuyét vé von tam Iy do Luthans va céc cong su dua ra duge xem nhu 1a Iy thuyét nén tang
cho nodi dung nghién ciu vé vén tam ly.

2.3.2. Ly thuyét Mé réng — Xay dung

Fredrickson (1998) khang dinh rang cac md hinh hién c6 vé cam xdc 1a khong phi hop
V6i cam xUc tich cuc nén da dé xuat mot méd hinh méi 1a méd hinh mé rong va xay dung dé mo
ta hinh thure, dac tinh caa cac cam xuc tich cuc. Theo d6, cam xuUc tich cuc tao ra ba tic dong
lan lugt 12 mé rong, xay dyng, bién doi.

Mang lai nhiéu trai nghiém cam Strc khde, syt séng sot, sy

xuc tI’Ch,CU’C hon, tao ra hinh hoan chinh duoc nang cao
xoan &c hudng lén /
Xay dung cdc ngudn luc ¢ nhan J/I
l4u bén
(chdng han: Ging ho x3 hdi, su
kién cuong, cac ki ndng, kién

Cac mdi quan hé, hoat J/I

dong, suy nghi mai la

0%
2 (O(\
W

\

Cam xuc tich cuc

Hinh 1 — Ly thuyét mé rong — xay dung cua cam xuc tich cuc
Nguon: Fredrickson (1998)

39



Chuyén san Phat trién Khoa hoc va Cong nghé s6 8 (2), 2022

O tac dong dau tién, cam xuc tich cyc gilp mé rong pham vi suy nghi va hanh dong cua
mét c& nhan, gilp tao ra nhiéu xu huéng phan tng linh hoat hon. Nghia 1a cac cam x(c tich cuc
nhu vui sudng, quan tdm, man nguyén, yéu thuong chia sé tinh nang mé rong danh muc suy
nghi — hanh dong nhit thoi cia mot ca nhan va chia sé tinh nang xay dung cac ngudn luc ca
nhan nhu ngudn lyc vét chit, ngudn luc tri tug, ngudn luc x& hoi ¢6 kha niang ton tai 1au bén
hon so véi cac cam xuc nhét thoi (Fredrickson, 1998). Diéu nay 1a trai ngugc hoan toan so véi
cam xuc tiéu cuc. O tac dong thir hai, trai nghiém mot cam xuc tich cuc s& gitp gia ting cac
ngudn luc ca nhan 1au bén trong cac béi canh, cac trang thai cam xuc khac (Fredrickson, 1998).
Noi cach khac, sy mo rong tap hop cac suy nghi — hanh dong (c6 dugc tu tac dong dau tién)
xay dung nén cac ngudn luc ca nhan lau dai cho mot ca nhan va cac ngudn luc nay co thé xuit
hién trong nhiéu trang thai cam xtic khac nhau. Diéu nay c6 duoc 1a nho céc loi ich thich tng
gian tiép va dai han duogc mang lai boi cac cam xuc tich cuc gitp cho tap hop cac suy nghi —
hanh dong da dugc mo rong tiép tuc phéat trién hon nira. O tac dong thu ba, cac ngudn e c&
nhan lau bén d3 duoc xay dung sé gilp bién doi con ngudi theo chiéu huong t6t hon. Nghia 1a
ho tré nén séng tao hon, hiéu biét hon, kién cudng hon, hoa nhap x& hoi tot hon va manh khoe
hon (Fredrickson, 2013). Vi vay, cudc séng cua ho thu duoc nhiéu két qua tét dep hon khién
ho tiép tuc c6 nhiéu trai nghiém cam xdc tich cuc hon trong cudc sdng. Va chinh nho cac cam
xuc tich cuc da trai nghiém nay ma tap hop cac suy nghi — hanh dong cua ho dugc mé rong hon
nira 1am cho cac nguon luc ca nhan 1au bén caa ho duoc xay dung nhiéu hon dé bién ddi ban
than ho theo chiéu hudng cang tét hon. Nhu vay, khi con ngudi cang ¢6 nhiéu trai nghiém cam
xuc tich cuc trong cudc séng thi tap hop suy nghi — hanh dong caa ho c6 xu huéng phét trién
theo hinh xoén éc hudng Ién trén (Fredrickson, 2013).

Trong nghién ctu nay, ly thuyét mo rong va xay dung cia cam xdc tich cuc do
Fredrickson (1998) dé xuat dwoc str dung nhu 1a 1y thuyét nén dé danh gia tac dong caa cam
xUc tich cuc dén ngudn luc ca nhan khac ciia con ngudi 1a von tam Iy va thanh tich hoc tap.

2.4. Méi quan hé giira vén tam Iy hoc tap va thanh tich hoc tap

Sy ty tin vao nang luc ban than dé cap dén niém tin cia ca nhan vao kha nang ho 6 thé
t6 chirc va thuc hién duoc cac hudng hanh dong cu thé dé dat duoc nhitng thanh qua nhat dinh
(Bandura, 1997). Ap dung trong bdi canh hoc tap, diéu nay nghia la nguoi hoc ¢6 sy ty tin vao
nang lyc cua ban than c6 niém tin manh mé rang ban than c¢é kha ning kiém soét thanh tich hoc
tap ciing nhu giai quyét thanh cong cac kho khan, thir thach trong qué trinh hoc tap.

Snyder va ctg (1991) dinh nghia hy vong 1a mot trang thai thic day tich cuc dugc hinh
thanh tir su tac dong qua lai gitra Su dinh hudng muc tiéu thanh céng va phuong phap thuc hién
dé dat duoc muc tiéu. Hy vong ciing déng vai trd quan trong trong su thanh cong cia nguoi
hoc. P6i véi nguoi hoc ¢ nhiéu hy vong, ho ludn cho ring minh du ning lyc, trinh do dé tao
ra cach thirc phui hop dé giai quyét cac van dé hoc tap, tham chi 1a vach ra duoc cac cach thac
méi thay thé cho céch thirc ban dau di that bai dé dat muc tiéu hoc tap dé ra. Nguoi hoc cd
nhiéu hy vong ¢ mirc d6 nd luc dinh huéng muc tiéu & mic d6 cao nén ho lién tuc dua ra cac
cach thuc thay thé cho dén khi dat dugc muc tiéu hoc tap dé ra. Vi vay, nguoi hoc ¢6 nhiéu hy
vong hon c6 thanh tich hoc tép cao hon.

Trong bdi canh 1am viéc, Seligman (1998), F. Luthans va ctg (2015) déu cho rang su
lac quan va hiéu qua 1am viéc cua ca nhan c6 mdi quan hé tich cyc. Diéu nay ciing diing trong
bdi canh hoc tap. Céc ca nhan c6 muc d6 lac quan cao thuong xay dung cac tinh trang mong
chd tich cuc thic day ho dat dugc cac muc tidu va giai quyét duoc cac tinh hubng kho khin
(Seligman, 1998). Khi ngudi hoc cam thay rang tat ca cac hoat dong hoc tap déu trong tam kiém
soat cua ho va hanh dong caa chinh ban than s& quyét dinh thanh tich hoc tap dat duoc trong
tuong lai thi ho c6 dong luc dé cb gang phan dau vi thanh tich hoc tap cao hon trong twong lai.

Sy kién cuong dugc F. Luthans (2002) nhic dén nhu 1a kha nang phuc hdi tir nhitng
nghich canh. Nguoi hoc kién cuong co thé dé dang thay doi dé thich tng véi nhirmg kho khan,
bién ¢ vira xay ra trong qua trinh hoc va ho ciing c6 nhan thuc tich cuc hay quan diém tich cuc
ngay ca véi nhitng khé khan, bién ¢ xay dén trong qua trinh hoc tap va trong cudc séng. Vi
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vay, ho c6 thé chong d& va vuot qua cac khé khan, bién ¢ d6 dé dat thanh tich hoc tap tich
cuc. Sy kién cuong trong vén tam 1y xem cac nghich canh va that bai vira I cac yéu té rui ro
vira 13 cac co hoi thir thach dé phét trién va thanh cong hon binh thuong (F. Luthans va ctg,
2015).

Tir cac 1ap luan ké trén, c6 thé két luan rang cac thanh phan cua von tam 1y hoc tap la
su tu tin nang luc ban than, su hy vong, su lac quan va su kién cuong cua nguoi hoc cé tac dong
tich cuc ddi voi thanh tich hoc tap cua ho. Nghién ctru thuc nghiém trong bdi canh hoc tap caa
Carmona-Halty va ctg (2018); B. C. Luthans va ctg (2012) ciing thu dwoc két qua vé tac dong
tich cuc caa von tam ly hoc tap dén thanh tich hoc tap.

2.5. Md hinh nghién ciu va gia thuyét nghién ciu dé xuit

Can cir ly thuyét vén tam Iy, ly thuyét mé rong va xay dung, ndi dung phan tich vé& méi
quan h¢ gitra cac khai niém nghién cuiru va két qua khao Iugc cac nghién curu trude cé lién quan,
nghién ctru dé xuat mé hinh nghién ctru nhu sau:

VON TAM LY
. Hz (+) HOC TAP Hs (+)
CAM XUC TiCH THANH TiCH
CUCLIEN QUAN HOC TAP

HOC TAP

Hi (+)

Hinh 2 — Mo hinh nghién ciru dé xuat
Nguon: dé xudt cua tac gia

va céc gia thuyét nghién ctru nhu sau:

- Gia thuyét Hi: Cam xuc tich cuc lién quan hoc tap c6 tac dong tich cuc dén thanh tich
hoc tap.

- Gia thuyét Ho: Cam x(c tich cuc lién quan hoc tap c6 tac dong tich cuc dén vén tam
ly hoc tap.

- Gia thuyét Ha: Vén tam ly hoc tap c6 tac dong tich cuc dén thanh tich hoc tap.

- Gia thuyét Ha: Cam x(c tich cuc lién quan hoc tap c6 tac dong tich cuc dén thanh tich
hoc tap théng qua vai trd trung gian caa von tam ly hoc tap.

3. Phuwong phap nghién ctiru
3.1. Thang do cac khai niém

Thang do Vén tam Iy hoc tap: tham khao phién ban PCQ-24 dugc F. Luthans va ctg
(2007) dé xuat va thang do caa Nguyén va Ngb (2018), két hop nghién ciru dinh tinh, nghién
ctru xay dyng thang do Von tdm Iy hoc tap gom 28 bién quan sat. S6 lwong bién quan sat mdi
thang do thanh phan: su ty tin ning lyc ban than, sy hy vong, su lac quan, sy kién cuong lan
luot 12 6, 6, 8, 8.

Thang do Cam xuc hoc tap tich cuc: tham khao phién ban thang do strc khoe tinh cam
lién quan cong viéc (JAWS) rut gon cua Basinska va ctg (2014) két hop nghién ciru dinh tinh,
thang do chinh thirc gom 7 bién quan sat.

Thang do Likert 5 mirc 6 duoc sir dung nham do luong phan hoi cia nguoi tra 10i
phong vén trong hai thang do néu trén.

Thanh tich hoc tap caa sinh vién duoc do ludong bang diém trung binh hoc tap cua sinh
vién trong 3 hoc ky gan nhat tinh dén thoi diém thu thap di liéu, tie 1a diém trung binh hoc tap
cua giai doan tir thang 01/2020 dén thang 01/2021.

3.2. Phwong phap nghién ctiru

Phuong phép nghién ctru dinh tinh dwoc st dung trong viéc xay dung, hoan thi¢n thang
do tirng khai niém va thi€t ke noi dung bang cau hoi khao sat. Cu the, 8 chuyén gia, bao gom
02 nha quan ly gido duc, 03 giang vién c6 kinh nghiém giang day hé dai hoc toi thiéu 1a 05 nam,
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va 03 sinh vién dai hoc nam thu 4, d3 duoc hoi y kién. Nghién ctu st dung k¥ thuat thao luan
tay khi thu thap y kién cua cac nha quan ly giao duc va su dung k§y thuat thao luan nhém khi
trao doi véi cac giang vién hozc cac sinh vién. Y kién phan hdi cia cac chuyén gia dugc nghién
ctru ghi chép, phan tich va lya chon dé xay dung ban thao lan hai caa bang cau hoi khao sat cho
hoat d6ng phong van thir.

Nghién ctru sir dung phuong phap nghién ciru dinh lugng trong hoat dong nghién ciru
s0 bd (nham danh gia do tin cay cua thang do) va nghién ciru chinh thirc. Phwong phap mé hinh
cau trdc tuyén tinh dwa trén binh phuong téi thiéu ting phan (PLS-SEM) duoc lwa chon sir
dung nham wéc lwong mdi quan hé giita cac khéi niém nghién cu.

3.3. Dir liéu nghién cau

Dit liéu so cdp duoc nghién cau thu thap bang hoat dong phong van dya trén bang cu
hoi da duoc thiét ké va chinh sira, hoan thién théng qua hoat dong phong van thir va nghién cau
s0 bd. Khao sat dugc tién hanh bang hinh thic tryc tiép vao thang 4 va thang 5 nam 2021. Déi
tuong khao sat dé thu thap dir li¢u so cap 1a sinh vién dang theo hoc nim hai, nim ba va nam
bdn khéi nganh Kinh té hé dao tao chinh quy tai truong Dai hoc Mé Thanh phd Ho Chi Minh.
Nghién cau s dung phuong phap chon mau xac suit, cu thé 1a phuong phap chon MAau ngau
nhién c6 phan tang dé thuc hién. Nghién ctru da thu thap dwoc 721 phiéu tra 16i khao sat. Trong
d6, co 108 phiéu tra 11 khao sat (chiém 14,98 %) bi loai bo trong hoat dong 1am sach dix liéu.
C& mau chinh thic st dung trong nghién ctu 1 613 sinh vién dang theo hoc tai khoa Kinh té
va Quan ly cong (159 sinh vién), khoa Ké toan — Kiém toan (131 sinh vién), khoa Quan tri kinh
doanh (211 sinh vién) va khoa Tai chinh — Ngan hang (112 sinh vién). Ty ¢ sinh vién tham gia
khao sat dam bao ty Ié sinh vién theo hoc thyc té tai cac khoa ddo tao cta trudng. Tudi trung
binh cua sinh vién tham gia khao sat 1a 20,42. S6 lugng sinh vién dang theo hoc nam 2 1a nhiéu
nhat, 233 sinh vién, s6 lugng sinh vién dang theo hoc ndm 3 1a 225. 155 sinh vién con lai la
sinh vién nam 4. Xét theo gidi tinh, c6 108 nam sinh vién va 505 ni sinh vién tham gia khao
sat

Dir liéu tha cap 1a diém trung binh hoc tap trong 3 hoc ky gan nhat caa cac sinh vién
tham gia khao sat, duoc tinh theo hé diém 4 va duoc thu thap tir hé thong quan Iy dao tao caa
nha truong.

4. Két qua nghién cieu

Theo két qua théng k& mé ta tai Bang 2, gi4 tri trung binh cua ca 07 bién quan sat déu
trén trung binh gidp nghién ctu cho rang tai thoi diém khao sét, sinh vién hién c6 cam xdc hoc
tap tich cuc & muc trén trung binh. Bén canh do, sinh vién tham gia khao sat cling dugc danh
gid ¢6 nang lyc von tam ly hoc tap & muc trén trung binh vai diém trung binh vén tam 1y hoc
tap tong thé 1a 3,45. Vé thanh tich hoc tap, diém trung binh hoc tap (theo hé diém 4) cao nhat
la 3,83, thap nhat 1a 0,67 va trung binh 1a 2,73.

Bang 2 — Két qua thong ké mé ti

A S6 lwon Giatrinhé | Giatrilén | Gia tritrun
Ki higu Thang do phin W | hdt nhit onh
PE Cam xuc hoc tap 613 1 5 3.01-3.56
tich cuc
(07 bién quan sét)
PsyCap | Vén tam Iy hoc 613 1.86 4.89 3.4518
tap tong thé
AA Thanh tich hoc tap 613 0.67 3.83 2.7265
(Piém trung binh
hoc tp)

Nguan: tinh toan cua tac gid
Vi vén tdm 1y hoc tap 1a ciu tric bac cao duogc tao thanh tir 4 thanh phan riéng biét 1a
su tu tin nang lyc ban than (SE), su hy vong (HO), su lac quan (OP) va su kién cuong (RE) nén
nghién ctru sir dung mé hinh do luong cau tao dé do lwong bién tiém an bac cao 1a von tam ly.
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Nghién ciru ciing str dung céch tiép can hai giai doan ((two-stages approach) duoc dé& xuat boi
Chin va ctg (2003) dé phan tich méi quan hé giira cam xuc tich cuc lién quan hoc tap (PE), von
tam ly hoc tap (PsyCap) va thanh tich hoc tap (AA) caa sinh vién.

O giai doan 1, trai qua 4 lan u6c luong, loai bo cac bién quan sat ¢é hé sb tai yéu (SE5,
HO3, OP1, RE5, SE4, SE6, OP2, OP7, RE4, RE8, OP3), gia tri AVE cua cac thang do SE, HO,
OP, RE lin luot 14 0.605, 0.504, 0.521, 0.503 > 0.5. Gi4 tri d6 tin cay tong hop (Composite
Reliability — CR) cua céc thang do nay cling nam trong khoang 0.7 < CR < 0.9. Ngoai ra, cac
bién chi bao trong mdi thang do déu c6 hé s tai ngoai 16n hon hé sb tai chéo va céc chi sb
HTMT gitta cac thang do < 0.85. Vi vay, mé hinh do luong thu dugc (hinh 3) dat d6 tin cay va
dat mie do chinh xéac vé sy hoi tu va su phan biét. Nghién ctu sir dung mé hinh do ludng nay
dé tinh toan gia tri cho 4 bién tiém an 12 SE, HO, OP, va RE. Céc bién nay s& trg thanh cac chi
béo (indicators) do luong cho bién s PsyCap tai giai doan phan tich thu 2.
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Hinh 3 — Két qua woe lwgng giai doan 1
Nguén: tinh toan cua tac gia

O giai doan 2, nghién ciu tién hanh danh gia mo6 hinh do luong va déanh gia mo hinh
c4u trac. Khi ddnh gia mo hinh do ludng, vi thang do AA 1a thang do don chi bao (AA4) va
thang do PsyCap c6 dang mé hinh do luong cu tao nén nghién ciu chi danh gia do tin cay va
murc do chinh xé&c vé do hoi tu cua thang do PE. Theo két qua udc lugng thu duoc, hé s6 tai
ngoai cua tat ca cac bién chi béo thugc thang do PE déu dat yéu cau (A > 0.7) va gia tri CR =
0.906, gia tri AVE = 0.580 gilip két luan thang do PE dat mirc d tin cay va mirc do chinh xac
vé su hoi tu.

Viéc danh gia mo hinh cau triic dugc nghién cau thuc hién theo khuyén nghi cua Hair
Jr va ctg (2016). Pau tién, danh gia muc d6 da cong tuyén duoc thuc hién va thu dugc hé sb
VIF gitra c4c cau trdc bang 1.543 < 3 nén c6 thé két luan khdng xay ra hién tugng da cong tuyén
(Hair va ctg, 2019). Tiép theo, nghién ciru da danh gia gia tri R? va nhan thay rang PE va PsyCap
giai thich duoc 35% sy bién thién cia thang do AA khi gia tri R? = 0.350, va PE giai thich duoc
35.2% su bién thién cua PsyCap. Khi thuc hién danh gia gi tri 2, nghién ctru da ap dung tiéu
chuan caa Cohen (1988) va nhan thay vai trd Ion cua PE trong viéc giai thich su thay doi cua
PsyCap (f2 = 0.543 > 0.35), trong khi d6, PE va PsyCap chi dong vai trd nho trong viéc giai
thich sy thay doi cia AA (0.02 < f2 = 0.092 va 0.129 < 0.15). Thyc hién tién trinh blindfolding
vé6i khoang cach loai bo bang 7, nghién ciru da tinh toan hé s6 Q? va can cir dé xuét cua Hair
va ctg (2019), nang luc du bao ngoai mau tai bién AA & mac trung binh (Q? = 0.343) va ning
lyc dy bao ngoai mau tai bién PsyCap & muc yéu (Q? = 0.212).

Két qua kiém dinh Bootstrap thu dugc giup nghién Ctru dua ra cac danh gia vé tac dong
tryc tiép, tac dong glan tiép va tong muc tac dong cua méi quan hé gitra 3 khai niém nghién
ctru. Tac dong truc tiép cua cam xdc hoc tap tich cuc den thanh tich hoc tép, cling nhu tac dong
truc tiép cua cam xdc tich cuc lién quan hoc tap dén von tam ly hoc tap va tac dong truc tiép
ctia von tam Iy hoc tap dén thanh tich hoc tap cua sinh vién déu c6 y nghia thong ké & mac y

43



Chuyén san Phat trién Khoa hoc va Cong nghé s6 8 (2), 2022

nghia 1% khi p-value = 0.000 < 0.001. Hé s6 hdi quy cua cac tic dong truc tiép trén lan luot 13
0.359, 0.593, 0.303 ching té mdi quan h¢ giita cac khai niém trén déu Ia cac quan hé tich cuc.
Cu thé, cam x(c tich cuc lién quan hoc tap c6 anh huong tich cuc dén thanh tich hoc tap va vén
tam Iy hoc tap; bén canh dé, von tam Iy hoc tap ciing c6 anh huéng tich cuc dén thanh tich hoc
tap. Nhu vay, cac gia thuyet nghién ciu Hi, Hz va Ha déu duoc ung ho.

Két qua thu duogc vé tac dong tich cuc cua cam xuc tich cyc lién quan hoc tap dén thanh
tich hoc tap (PE > AA) va vbn tam ly hoc tap (PE = PsyCap) trong nghién ctu thuc nghiém
nay da ung hd noi dung ly thuyét mo rong va xay dung dugc Fredrickson (1998) dé xuat. Biéu
nay c6 nghia 1a sinh vién c6 nhiéu trai nghiém cam xdc tich cyc lién quan hoc tap hon sé& c6
thanh tich hoc tap (diém trung binh hoc tap) cao hon va vén tdm Iy hoc tap & muc do cao hon.
Cam xuc tich cuc lién quan hoc tap da giup sinh vién m¢ rong pham vi suy nghi va hanh dong
dé c6 duoc nhleu xu huéng phan tng linh hoat hon trong qué trinh hoc tap. Cac ngudn lec c&
nhan nhu ngudn luc vat chat, nguon luc tri tug va nguon luc xa hdi cua sinh vién c6 marc do
cam xuc tich cuc lién quan hoc tap cao hon ciing ton tai 1au bén hon va gidp sinh vién bién doi
theo chiéu huéng tét hon. Nho vay, sinh vién s& co diém trung binh hoc tip ciing nhu vén tam
ly & mac d6 cao hon.
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Hinh 4 — Két qua bootstrapping
Nguon: tinh toan cua tac gia

Két qua thu duoc vé quan hé tich cuc c¢6 ¥ nghia thong ké caa cam xuc tich cuc lién
quan hoc tap dén thanh tich hoc tap (PE = AA) cua sinh vién 12 trai nguoc véi két qua thu duoc
trong cac nghién cau thyc nghiém trudc ¢ cling chu dé cua Carmona-Halty va ctg (2018);
Carmona-Halty va ctg (2019); Slatten va ctg (2021). ‘Trong khi do, két qua nghién ctiu v& moi
quan hé gitta cam x(c tich cuc lién quan hoc tap va von tam ly hoc tap (PE = PsyCap) la twong
ddng véi ba nghién ciru trudce néu trén ciing nhu nghién ctru cua Siu va ctg (2015), Zhun va ctg
(2018). Tiép theo, mdi quan hé giita vén tdm Iy hoc tap va thanh tich hoc tap (PsyCap > AA)
cua sinh vién da duoc chung minh 1 ton tai va day 1a mi quan hé tich cuc co ¥ nghia thong
ké. Két qua thu duogc trong nghién ciru nay 1a twong dong véi két qua caa nhiéu nghién cau
trude nhu Slatten va ctg (2021); Nambudiri va ctg (2020); Adil va ctg (2020); Carmona-Halty
va ctg (2019); Gautam va Pradhan (2018); Carmona—Halty va ctg (2018); Datu va ctg (2018);
Soleimani va Dhghni (2017); B. C. Luthans va ctg (2012). Theo két qua nghién ciu nay sinh
vién cd vén tam ly & mic d6 cao hon c6 xu hudng co thanh tich hoc tap cao hon, cu thé 1a diém
trung binh hoc tap cao hon.

Tiép theo, nghién ciru con danh gia vé tac dong gian tiép ctia cam xuc tich cyc lién quan
hoc tap dén thanh tich hoc tap théng qua vén tam 1y hoc tap (PE-> PsyCap > AA). V6i hé so
hoi quy bang 0.180 va p-value = 0.000 < 0.001, nghién cau két luan rang cam xuc tich cyc lién
quan hoc tap c6 tac dong gian tiép tich cuc vai thanh tich hoc tap théng qua vén tam Iy hoc tap
va mdi quan hé nay co6 ¥ nghia théng ké & muic ¥ nghia 1%. Cubi cing, khi danh gia vé tong
mtc tac dong cua cam xdc tich cyc lién quan hoc tap dén thanh tich hoc tap (PE > AA), nghién
ctru thu duoc hé s hdi quy p = 0.539 voi p-value = 0.000 < 0.001. Nhu vay, cam x(c tich cuc
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lién quan hoc tap co tac dong c6 ¥ nghia thong ké & mic ¥ nghia 1% dén thanh tich hoc tap véi
tong mirc tac dong la 0.539. Mirc tac dong cuia cam xuc tich cuc lién quan hoc tap dén thanh
tich hoc tap da tang tir 0.360 1én 0.539 thdng qua sy dong gop gian tiép cua von tam ly hoc tap.
NOi cach khac, von tam ly hoc tap da thé hién vai trd 1a bién trung gian bd sung, gidp giai thich
thém vé tac dong cua cam xuc tich cuc lién quan hoc tap dén thanh tich hoc tép. Nhu vay, gia
thuyét Ha duoc uing ho. Két qua thu duoc vé vai tro trung gian cia vén tam ly hoc tap trong moi
quan hé gitra cam xuc tich cuc lién quan hoc tap va thanh tich hoc tap cua sinh vién la twong
ddng vai két qua cac nghién ctru trudc cua Slatten va ctg (2021); Carmona-Halty va ctg (2019);
Carmona—Halty va ctg (2018).

5. Két luan va khuyén nghj

Nghién ciru duoc thuc hién nham tim hiéu méi quan hé giira cam xdc hoc tap tich cuc,
vbn tam 1y hoc tap va thanh tich hoc tap caa sinh vién. Dit liéu so cap vé von tam Iy hoc tap va
cam x(c hoc tap tich cuc duoc thu thap théng qua bang cau hoi thiét ké sdn. Mau khao sat duoc
lya chon bang phuong phap chon mau ngau nhién cé phan tang. Dbi twong khao sat 12 sinh vién
dang theo hoc nam hai, ba va bon khi nganh Kinh té hé dao tao chinh quy tai truong Dai hoc
Mg Thanh phd H5 Chi Minh. C& mau chinh thac 1a 613, chiém 85,02% sb phiéu khao sét thu
vé. Dir liéu thir cap 1a diém trung binh hoc tap cua sinh vién tham gia khao sét, thu thap tir hé
thdng quan 1y dao tao cta nha truong. Theo két qua nghién ciu thu duoc, ton tai mdi quan hé
tich cuc co ¥ nghia thong ké giira cam xuc hoc tap tich cuc véi thanh tich hoc tap, vén tam ly
hoc tap cling nhu giita von tam ly hoc tap véi thanh tich hoc tap. Nghién ciru nay da cung cap
thém bang chang thuc nghi¢m ung hd noi dung ly thuyet m& rong va xay dung. Bén canh do,
vbn tdm Iy hoc tap da thé hién vai trd trung gian bd sung trong moi quan h¢ gitra cam xuc hoc
tap tich cuc va thanh tich hoc tap caa sinh vién. 4/4 gia thuyét nghién ctru da dé xuat déu dugc
ung ho.

Can cur két qua nghién ctru thu duoc, nghién ciru dua ra cac khuyén nghi gia ting cam
xuc hoc tap tich cuc va von tam Iy hoc tap caa sinh vién nham nang cao thanh tich hoc tap cua
sinh vién.

Vi cam xuc tich cyc la cac phan tng da hé thong c6 lién quan dén su thay doi trong cach
danh gia hoan canh hién tai nén dé thay d6i cam xuc hoc tap tich cuc cua sinh vién, nghién ctu
cho ring sy thay dbi lién quan dén bdi canh hoc tap theo chiéu huéng tét s& gidp sinh vién dé
dang co trai nghiém cam xuc tich cyc lién quan hoc tap hon. Pau tién, giang vién dong vai tro
rat quan trong trong viéc nang cao su trai nghiém cam xuc hoc tap tich cuc cta sinh vién. Giang
vién thé hién su quan tdm dén viéc hoc cua sinh vién, hudng dan sinh vién vach ra muyc tiéu va
ké hoach hoc tap dung din hay khuyén khich sinh vién tu hoc/ tu nghién ciru céc kién thuc moi
va/hoic chuyén siu ciing nhu ¢ cac hinh thirc khen thuéng phi hop 1a mot s6 cac hanh dong
duoc nghién ciu liét ké ra mang tinh chat goi v dé céc giang vién thuc hién. Thong qua cac
hanh dong ké trén cua giang vién, cam xtc lién quan dén hoc tap caa sinh vién co thé duoc cai
thién va sinh vién s& trai nghiém nhiéu cam xuc tich cuc hon. Bén canh do, khong khi 16p hoc,
phuong phap giang day, ndi dung hoc tap cling 1a cac yéu té can duoc giang vién xem xét, thay
d6i @é gia tdng cam xUc tich cuc lién quan hoc tap cua sinh vién. Khong khi 16p hoc thay doi
theo chiéu huéng soi noi hon, phuong phap giang day d6i méi theo xu hudng tao ra su trao doi
théng tin hai chleu gitra giang vién va sinh vién, trao cho sinh vién su chu dong trong hoc tap,
nghién ctu vé cac noi dung hoc tap gan lién thuc té s& gilp sinh vién c6 su thay doi trong su
danh gia vé hoan canh hoc tap hién tai. Nho vy, sinh vién s& c6 nhitng phan ung da hé thdng
theo chiéu hudng tich cuc. N6i cach khéc, sinh vién s& duogc trai nghiém nhiéu cam xdc tich
cuc lién quan hoc tap hon. Cudi ciing, cac cudc thi hoc thuat, cac hoat dong tham quan va tim
hiéu thuc té, cac budi chia sé kinh nghiém hoc tap ciing gop phan dinh hinh sy hiéu biét ding
dan vé chuong trinh hoc, ndi dung hoc, phuong phéap hoc cho sinh vién. Tir d6, sinh vién s& ¢6
duoc nhimg danh gia chinh xac vé hoan canh hoc tap hién tai cling nhu cac thay déi lién quan
dé d& dang hinh thanh céac phan tng da hé théng hay cac cam xuc tich cuc lién quan hoc tap
hon.
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Vi vén tam Iy hoc tap 1a khai niém mai ddi voi nhiéu nha quan ly gido duc tai Viét Nam
nén sy hiéu biét vé dic diém, co ché tac dong, tim quan trong cua vén tam ly tong thé ciing nhu
ctia bdn thanh phan cua vén tam 1y dén thanh tich hoc tap cua sinh vién dwgc nghién ciu danh
gia la diéu kién tién quyét dé thyc hién cac budce danh gia va can thigp tiép theo. Khdng nhiing
vay, chinh sy hiéu biét can k& vé tim quan trong ciia von tam Iy hoc tap tong thé va cac thanh
phan caa vén tam ly hoc tap sé& gilp nha quan ly gido duc dua ra cac no luc phu hop hon nham
nhang cao hiéu qua hoc tap cua sinh vien. Tiép theo, cac nha quan ly gido duc can danh sy quan
tam dac biét dén viéc danh gia von tdm ly hoc tap cua sinh vién. Luthans va cac cong su di phat
trién va cung cap cho cac c& nhan, t6 chuc dich vu danh gia vén tam ly c6 thu phi gdm Bang
cau hoi vén tam ly (phién ban thuong mai) va Két qua danh gia vén tdm ly thong qua phan tich
két qua tra 1oi bang cau hoi. Cac nha quan ly gido duc c6 thé ké thira thang do vén tam ly cua
Luthans va cac cong su dé chinh sira, phat trién bang cau hoi do luong vén tam Iy hoc tap cua
sinh vién cé tinh chinh xéc, khach quan, pht hop véi bdi canh thyc té tai don vi gido duc cua
minh. Tuy nhién, nhuoc diém cua cach nay 1a nha quan Iy giéo duc tai Viét Nam phai c6 ning
lyc danh gia chinh xac von tdm ly hoc tap caa sinh vién.

Chinh két qua vé médi quan hé tich cuc gitta von tam ly hoc tap va thanh tich hoc tap da
hd trg cho ¥ twong thuc hién cac hoat dong phét trién vén tdm 1y tich hop trong chuong trinh
hoc ctia sinh vién. Trong nhiéu nghién ctru trude day vé von tam ly, céc can thiép dao tao vi mo
c6 chu dé tap trung dugc khuyén nghi sir dung nhu 1a cach thac phi hop nhat dé nang cao mac
d6 von tam ly. Vi vay, dé gia ting v6n tam ly hoc tap cua sinh vién, nghién ctu cho rang hang
loat cac can thiép dao tao vi md nay can dugc thuc hién trong suét thoi gian hoc tap tai truong
dai hoc cua sinh vién. V& cach thyc hién cac can thiép vi mé nay, trudc tién can xay dung ké
hoach t6 chuic cac hoat dong can thiép vi md phu hop véi tng sinh vién cy thé dya trén danh
gia chinh xac vé vbn tam ly hoc tap tai thoi diém danh gia cua sinh vién. Mdi hoat dong can
thiép ngan nay nén duoc to chic dudi dang cac hoi thao theo nhém. Noi dung hoi thao dugc
thiét ké tuy thudc két qua tra 1oi bang cau hoi von tam |y caa c&c ca nhan. Cac c& nhan cd két
qua danh gia von tam 1y twong ty nhau s& tao thanh mot nhém. Thoi lugng mdi hoi thao nén tir
2 gio dén 3 gio, phu thudc sé lwong thanh vién trong nhom va sb lugng bai tap hay cac video
clip duoc ding lam vi du. Mot diém quan trong nira 1a von tam ly hoc tap mang dic diém gan
nhu 13 trang thai nén cé thé thay doi. Ttc 1a mie d6 tu tin nang luc ban than, sy hy vong, su lac
quan va su kién cudng trong hoc tap cua sinh vién c6 thé thay d6i. Do do, cac nha quan 1y gido
duc nén dinh ky thuc hién danh gia von tam Iy hoc tap cua sinh vién. Két qua thu dugc dugc sir
dung nhu 1a can cu de t6 chirc cac budi dao tao co thoi luong ngan gitp gia ting dan muac do
bén thanh phan cua vén tam ly. Cudi ciing, nghién ctu cho rang cac trudng hoc nén c6 bac si
tam 1y/ chuyén gia tam 1y dé cham soc sic khoe tinh than va tam Iy cho sinh vién bén canh viéc
cham séc stc khoe thong thudng cia nhan vién y té hién co.

Han ché va hwéng nghién ciru tiép theo

Han ché dau tién cua nghién ctu 1a dit liéu duoc thu thap sau khi két thac ba 1an séng
Covid-19 dau tién nén chua cap nhat vé tinh trang cam xuc hoc tap tich cuc va von tam ly hoc
tap cua sinh vién sau 1an séng Covid-19 thir tu - gy thiét hai I6n cho Viét Nam gan day. Bén
canh do, nghién ctru chua xem xét sy tac dong cua nhiéu nhan té khac hay tac dong cua cac dac
diém vé cudc song cua sinh vién nhu tinh trang cu tra, muc chu cap tai chinh cia gia dinh, ..
dén cac nhan tb trong md hinh nghién cttu. Han ché thir ba cua nghién cau 1a d6i tuong khao
sat con hep, chi tap trung & khéi nganh Kinh té hé dao tao chinh quy cua trudng Pai hoc Mo
Thanh phé H6 Chi Minh, chwa mé rong ra cac nganh hoc khac, hé dao tao khéc & nhiéu truong
dai hoc hon.

Tir nhitng han ché da chi ra, cac huéng nghién ctu tiép theo c6 thé 1a: (i) mé rong mo
hinh nghién ctiu, b6 sung thém céc yéu t khac c6 anh hudng dén thanh tich hoc tap caa sinh
vién ciing nhu cam x(c tich cuc lién quan hoc tap va vén tam ly hoc tap caa sinh vién; (ii) thuc
hién nghién ctru c6 pham vi khao sat dit liéu Ion hon dé két qua thu dugc phan anh tong thé tot
hon.
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Nghién cttu ndy nham muc dich xac dinh cac yéu tb tac dong
dén hiéu qua hoat dong cua doanh nghiép vira va nho (DNVVN)
tai thanh phd HS Chi Minh (TP.HCM), do ludng muc d6 tac
dong cua hiéu qua hoat dong cua cac doanh nghiép vira va nho
dén tang truang kinh té, qua d6 dé xuit mot sé ham y chinh séch
nham cai thién va nang cao ting truong kinh té tai TP.HCM.
Nghién ctu str dung cac dir liéu noi tai caa 175 DNVVN cung
Véi cac dir liéu vi mo cua TP.HCM, Viét Nam giai doan 2009 —
2019. Thong qua phuong phap Binh phwong t6i thiéu tong quéat
(GLS), M6 hinh héi quy ¢ dinh (FEM), M6 hinh hdi quy ngau
nhién (REM) va Phuong phap udc lwoc moments tong quat
(GMM), dac biét 1a Phuong phap udc lugc GMM sai phan
(dif GMM), két qua nghién ctu cho thiy céc yéu té tac dong
dén hiéu qua hoat dong cua cac DNVVN bao gém tudi cua
doanh nghiép, quy md doanh nghiép, ty 1& don bay tai chinh,
tang truong doanh thu, tang truong Kinh té, lam phat, 13i suat va
chat lwong quan tri dia phuong (dugc do ludng boi Chi s6 ning
lyc canh tranh cap tinh). Bén canh do, nghién citu ciing cho thay
cac DNVVN hoat dong cang hiéu qua (do luong thong qua Loi
nhuan trén tong tai san - ROA) s& 1a yéu tb thiic day su tang
truong kinh té. Cung véi do la tac dong cua cac yeu t6 vi mo dén
tang truong Kinh té, cu thé: Lam phét va L&i suat c6 mdi quan
hé tiéu cuc véi tang truong kinh té. D6 maé thuong mai, Vén con
ngudi va Pau tu truc tiép c6 tac dong cling chiéu dén tang truong
kinh té thanh phd. Nghién ciru nay da dong gop vao cac tai lidu
vé vai tro cia DNVVN voi ting truong kinh té, dac biét 1a tai
Viét Nam.
ABSTRACT

This study aims to identify factors affecting the performance of
small and medium-sized enterprises in Ho Chi Minh City,
measuring the impact of the performance of SMEs on economic
growth, thereby proposing a number of policy implications to
enhance economic growth in Ho Chi Minh City. The research
employs the data of 175 SMEs along with the macro data of Ho
Chi Minh City, Vietnam in the period of 2009 - 2019. Through
the GLS, FEM, REM and GMM methodologies, the results of
the study show that factors affecting the performance of SMEs
include the age, the size of the enterprise, the financial leverage,
revenue growth, economic growth, inflation, interest and the
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quality of local governance (as measured by the Provincial
Competitiveness Index). In addition, the study also shows that
the more efficient SMEs (measured through ROA) will be a
driving factor in economic growth. Along with that is the impact
of macro factors on economic growth: Inflation and Interest
rates have a negative relationship with economic growth. Trade
openness, Human Capital and Foreign Direct Investment have
the same impact on the city's economic growth. This study
contributed to the literature on the role of SMEs in economic
growth, especially in Vietnam.

1. Giéi thigu

Tang trudng kinh té 1a diém khoi dau cua phat trién, xét ca vé mat 1y luan va thuc tién.
Theo OECD (2005), cac doanh nghiép dong mét vai trd quan trong trong nén kinh té caa mot
qudc gia, do d6 quan tri hiéu qua hoat dong caa cong ty tot 1a mot phan quan trong cua ting
truong kinh té. Thyc tién cho thAy DNVVN di va dang duoc biét d¢én 1a dong luc ting truong
cua cac nén kinh té & nhiéu qudc gia va la khu vuc kinh doanh phéat trién manh nhat, ké ca cac
nude dang phat trién hodc kém phét trién nhat (Savlovschi & Robu, 2011). Bao céo cua Ngan
hang Phat trién Chau A — ADB (2016) cho rang DNVVN chiém mat lugng 16n trong tong sé
cac doanh nghiép trong mot qudc gia, khu vuc va trén toan thé gisi, cé kha ning st dung trén
50% tong s6 lao dong x& hoi va tao ra khbi luong cong an viec 1am 16n 18n téi 65% cho nguoi
lao dong trén toan cau. Tai Viét Nam, trung binh hang nim cac DNNVV di tao ra gan 60%
viéc 1am (chiém 42,2% s6 lao dong), 44,8% doanh thu, dong gdp khoang 40% GDP, 33% gié
tri san lugng cong nghiép, 30% gia tri hang hoa xuat khau, déng gop 29,3% cho ngan sach Nha
nude. DNNVV di gop phan quan trong trong chuyén dich vé co cau nganh nghé théng qua tao
viéc lam, thu hat lao dong tir linh vic ndng nghiép, tham gia dau tu vao cac thi truong ngach,
thac day von dau tu thuc hién toan xa hoi. Qua d6, DNNVV ciing thé hién vai tro 1a tru cot
quan trong véi nhimg dong gop thic day su chuyén minh va cat canh caa nén kinh té Viét Nam.
Dic biét tai Thanh phé H6 Chi Minh (TP.HCM) — 1a trung tam kinh té cta ca nuéc, véi dan sé
dong, quy mo kinh té Ién nhat, ciing 14 noi tap trung nhiéu DNNVV thugc cac thanh phan kinh
té khac nhau.

Trong mdi quan hé véi tang truang kinh té, nhiéu két qua théng ké trén thé gisi cho thay
duoc vai trd quan trong cia DNVVN trong ting truong kinh té cua khu vuc/quéc gia. Cac
DNVVN tao ra khoang 50% GDP va dai dién cho nhiéu linh vuc kinh doanh: 50% la thuong
mai phan phdi, 10% trong san xuét, 10% trong dich vu va 30% trong néng nghiép (Lemuel,
2009). Tai Chau Phi, 90% cac doanh nghié¢p hoat dong dusi dang DNVVN va dong gop vao
hon 50% viéc lam cting nhu GDP. Tai Trung QUOC cac DNVVN chiém 60% GDP quéc gla
chiu trach nhiém ve 68% xuat khau cua Trung Quédc va 80% dau tu ra nudc ngoai; cung Cap
hon 80% tong s6 viéc lam (Liu, 2008). Con tai Viét Nam, cac doanh nghiép vira va nho chiém
ty trong I6n 98% va da dong gop 45% vao GDP va 31% vao tong nguon thu ngan séach (Nguyén
Thi Kim Ly, 2020). Nhiing két qua trén cho thdy céc doanh nghi¢p vira va nho la mét nhan t6
quan trong trong qué trinh theo duodi tang truong va phat trién kinh té caa mot quéc gia. Diéu
nay ciing dugc chirng minh trong mot s6 nghlen cau thuc nghiém trén thé gidi. Nghlen ctiu cua
Eigbiremolen & Igberaese (2013) da kiém tra mdi quan hé ciia cac DNVVN va tc do ting
truong kinh té & Nigeria, két qua hoi quy chi ra ring cac doanh nghiép (DN) vira va nho c6 y
nghia thong ké trong viéc xéac dinh ting truang kinh té. Noman va cong sy (2019) d tién hanh
nghién ciru, phan tich thuc nghiém tac dong caa doi méi va hoat dong cua cac DNVVN ddi voi
tang truong kinh té cua Pakistan trong giai doan 1973 — 2017 va két luan rang hoat dong cua
cac DNVVN c6 anh huong dén su phat trién kinh té caa Pakistan. Bang chiing thyc nghiém
trong cac nghién ctru da chirng minh mdi quan hé gitta DN vira va nho va su ting truong Kinh
té, tuy nhién trong pham vi nghlen cau tai Viét Nam, dac biét la khu vec TP.HCM, nhém tac
gia chua tim thay nghién cttu vé méi quan hé giira hiéu qua hoat dong cua cac DNVVN va ting
truong kinh té tai khu vuc TP.HCM — Viét Nam, tur giai doan 2009 dén 2019.
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2. Khung ly thuyét
2.1. Co sé ly thuyét vé hiéu qua hoat dong va ting truéng kinh té

Doanh nghiép vira va nho

Muriithi (2017), Tuan (2020) cho rang khéng c6 mot dinh nghia théng nhat vé doanh
nghiép vira va nhé ma mdi qudc gia, mdi td chic s& ¢ dinh nghia khac nhau. Co quan quan Iy
doanh nghiép nho (Small Business Administration — SBA) cua My dinh nghia DNVVN la
nhitng doanh nghiép c6 s6 luong lao dong dudi 500 nhan vién va doanh thu hang nim duéi 7
triéu do (d6i voi nganh san xuat doanh thu duéi 35,5 triéu d6). Lién minh Chau Au phén loai
doanh nghiép vira va nho 1a nhitng doanh nghiép c6 sé lugng lao dong dudi 250 nguoi; va
doanh thu hang nam khong vuot qué 50 triéu euro hoic tong tai san trén bang can dbi ké toan
khong vuot qua 43 triéu euro. Tai khu vuc Chau A, Malaysia chi chon mot trong hai tiéu chi 1a
s6 lugng lao dong hoic doanh thu lam tiéu chi phan loai doanh nghiép vira va nho. Tuong tu,
Nhat Ban ciing chi chon tiéu chi s6 lugng lao dong hoac vén 1am tiéu chi phan loai doanh ‘nghiép
vura va nho. Theo do, doanh nghiép c6 s6 luong lao dong it hon 300 ngudi, hodc ¢ s6 vén it
hon 300 triéu yén s& dugc xép loai vao nhém doanh nghiép vira va nho. Tom lai, doanh nghi¢p
vira va nho la nhitng doanh nghi¢p doc 1ap, khdng phai cong ty con, co sb luong lao dong,
doanh thu hang ndm, tai san, mac do dau tu, quy mo vay von dudi mot muc nhat dinh. Mdi mot
qudc gia, t6 chirc s& xay dung mot mirc tiéu chi riéng khi dinh nghia vé doanh nghiép vira va
nho. Trong d6 tiéu chi thuong duoc sir dung pho bién 1a sé lugng lao dong, doanh thu hang
nam va tai san. Tai Viét Nam, theo Nghi dinh 39/2018/ND-CP ban hanh ngay 11/03/2018 cua
Chinh phu thi tuy theo linh vuc hoat dong doanh nghiép vira va nho duoc phan loai dua trén
hai nhom tiéu chi: sé luong lao dong va doanh thu hang nim; hoac s6 lugng lao dong va von.
Cu thé nhu sau:

Bang 1: Tiéu chi xac dinh loai hinh Doanh nghiép vira va nhé ¢ Viét Nam

Nganh Tiéu chi Loai DN
Siéu nhé Nhé Vira
Noéng, 1am nghiép; nuéi | S6 luong lao dong” <10 <100 <200
trong thily san, cong Doanh thu hang <3 <50 <200
nghiép va xay dung nam’
Tong von <3 <20 <100
Thuong mai va dich vu | S6 luong lao dong” <10 <50 <100
Doanh thu hang <10 <100 <300
nim”
Tong von <3 <50 <100

Ghi cha: * nguoi; ** Ty dong
Cac DNVVN dong vai trd quan trong gitp gan két kinh té va xa hoi khi tao viéc 1am
cho nguoi lao dong va hd trg ting truong kinh té quoc gia (Keskin, 2020; Muriithi, 2017;
Kumar, 2017). Céc doanh nghiép vira va nho gidp kich thich quyén s hitu tu nhan va ky nang
kinh doanh, tao ra viéc 1am, linh hoat va c6 thé nhanh chéng thich &ng véi su thay di tinh hinh
cung cau thi truong gitp da dang hda hoat dong kinh té va tao ra dong gop dang ké cho xuat
khau va thuong mai (Keskin, 2020).
Hi¢u qua hogat dong
Dinh nghia vé hiéu qua doanh nghiép dugc xay dung dua trén quan diém kinh té vé tdi
da hoa loi nhuan cua t chic va cac bén lién quan nham dap ang nhu cau caa mot nhdm hay
cac ca nhan bj anh huang boi cac hoat dong cua cling mot té chire (Nnamani & cong su, 2017).
Nhin chung, hi¢u qua doanh nghiép duoc do lrong bang nhiéu thudc do khac nhau dya trén ba
quan diém: ké toan, thi trudng va hoat dong. Tuy nhién, trong mot thoi gian dai, cac nha quan
ly trén thé gidi da dung danh gia tai chinh (theo quan diém ké toan) nhu 1a thang do dai dién
cho hiéu qua doanh nghiép (Alshehhi & cong su, 2018). Trong nghién ciru nay, dé do luong
hiéu qua doanh nghiép, nhom tac gia str dung quan diém do luong duya trén ké toan (hiéu qua
vé mat tai chinh), boi vi do luong hiéu qua dua trén quan diém nay phan anh két qua cua céac
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hoat dong quan tri va do dé duoc uu tién hon so vdi cac thude do theo thi trudng khi mdi quan
hé gitra quan tri doanh nghiép va hiéu qua doanh nghiép duoc nghién cau (Huchinson & Gul,
2004). C4c chi tiéu vé kha ning sinh 161 thuong duoc nhiéu nha nghién ciu sir dung nhu ROA,
ROE, DY, ROS, ROI, EPS, OCF... Trong s6 d6, theo nghién citu ctia Al-Matari (2014), chi
tiéu phan anh hiéu qua hoat dong dudi goc do ké toan thudng dugc nhiéu nha nghién ciu sir
dung 1a ROA (chiém 46%). Pay 1a chi bao kha ning sinh 10i cia mot doanh nghiép trong mot
ky ké toan va c6 kha ning du bao trong ngan han cho doanh nghiép.

Tang trwéng kinh té

Tang truong kinh té 13 su gia ting ctia tong san pham qubc ndi (GDP) hoac tong thu nhap
quéc dan (GNP) trong mot thoi gian nhat dinh (Solow, 1956). Cac nha kinh té hoc cho rang
tang trudng kinh té bi chi phdi bai cac yéu td bao gom: con ngudi, tich lly tu ban, tai nguyén
thién nhién va tri thirc cong ngh¢. Bung theo quan diém kinh té hoc bao gom: tang truong theo
chiéu rong tirc 1a ting trudng bang cach ting khdi lwong san xuét do ting luc lugng lao dong,
tang tich lily tu ban, tai nguyén thién nhién; va ting truéng theo chiéu sdu chinh 13 dua vao
khoa hoc cong ngh¢, tang nang suit lao dong, ting hiéu qua sir dung von, ting nang suat nhan
t6 tong hop (Total Factor Productivity — TFP). Tang truong dya trén danh gia vé murc do tang
nang suat nhan t6 tong hop 13 dua trén quan diém ctia truong phai tan c6 dién: bao gdm 1y thuyét
tang truong ngoai sinh va ly thuyét ting trudng noi sinh. Ngoai ra, theo Coelli va cong su
(2005), ning suat nhan t6 tong hop con bi chi phdi boi 1y thuyét thé ché va 1y thuyét thuong
mai.

Moi quan h¢ gi#a hig¢u qud hogt dgng cia cac doanh nghig¢p véi ting trudng kinh té

Trong m61 quan hé voi cac DNVVN, nhiéu nghién ctru cho thdy phan 16n céc 1y thuyét
vé ting truong kinh té thira nhan su thanh 1ap va phat trién manh mé cua cac doanh nghiép quy
mod vira va nho sé kich thich ting trudng kinh té trong mot xa hoi boi cac doanh nghiép vira va
nho tao ra viéc 1am, khoi ddy canh tranh va thac day doi moi, lan toa tri thirc (Schumpeter,
1934; Audretsch, 2007; Acs va Szerb, 2007). DNVVN duogc coi 1a lyc lugng quan trong thuc
day tang truong kinh té va tao viéc lam ¢ cac nudce phat trién va dang phat trién (Ariyo, 2008).
Quan diém cuia cac ly thuyet kinh té hién dai cho rang vai tro cia DNVVN thé hién r6 qua hai
khia canh: (1) ddy nhanh tc d6 ting truong kinh té thong qua ting trudng san luong dong gop
vao GDP va (2) xoa doi giam ngheo thong qua tao viée lam va cac tac dong dac biét khac tir sy
tang truong trong nang suit san xuét (Manzoor va cdng su, 2021). World Bank (2018) ciing
nhan manh sy hd tro cta chinh phi véi DNVVN sé& gitp cac quc gia c6 duoc loi ich tir viée
gia tang tinh than kinh doanh va canh tranh, cai thién tang truéng kinh té. Sy tham gia cua cac
DNVVN gop phén da dang hod san pham, dich vu dé cung cép cho thi trudng trong va ngoai
nudc, qua do khuyén khich hoat dong san xuat va kinh doanh, tao dong lyc thuc day hoat dong
cai tién cong nghé va quy trinh san xut kinh doanh nham dap tmg tot nhat nhu cau thi truong.
Mit khéc, v6i quy mé nho, cac DNNNV 1a mot méi truong ning dong va linh hoat dé nudi
dudng tinh than kinh doanh, sin siang dau tu vao nhiing linh viyc méi, cong ngh¢ méi. Do do,
theo ly thuyet tang truong moi, caic DNVVN ciing dugc xem xet 1a mot nhan t6 thiic day ting
truong kinh té ciia mot qubc gia, khu vuec.

2.2. Céc nghién ciru thuc nghiém vé hiéu qua hoat dong va ting trudng kinh té

Hau hét cac nghién ciru vé nhan t6 anh hudng dén hiéu qua doanh nghiép déu dé cap dén
hai nhém yéu té vi mo6 va vi mé. Nghién ctru ciia Hu va céc cong su (2004), Serrasqueiro &
Nunes (2008), Asimakopoulos & cong su (2009), Mesut (2013) cho thiy méi quan hé thuan
chiéu c6 ¥ nghia thong ké giita quy md va hiéu qua hoat dong cua cac doanh nghiép. Coad va
cong su (2013), Jovanovic (1982), Kipesha (2013), Osunsan va cong su (2015) c6 cung quan
diém khi cho rang cac doanh nghiép cé thoi gian hoat dong 1au hon s& ¢6 hiéu qua tai chinh,
hiéu qua hoat dong tot hon vi ho ¢6 nhiéu kinh nghiém hon. Méi quan hé thuan chiéu gitra ty
I& don bay va hiéu qua hoat dong cua doanh nghiép ciing duoc néu trong cac nghién ciu cua
Rajindra (2016), Igbal & cong sy (2018). Sy thanh khoan la vai tro tai chinh cta c&c nha quan
1y dé thiét 1ap cac co ché hiéu qua dap ung cac nghia vu cua cong ty va tbi da hoa loi nhuan
(Akenga, 2017). Theo tac gia, tinh thanh khoan tac dong ciing chiéu véi hiéu qua doanh nghiép.
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Diéu nay twong tu véi két qua nghién ctru cia Khidmat va cong su (2014), Saleem va cong su
(2011). Fozia Memon, Niaz Ahmed Bhutto & Ghulam Abbas (2012) cho thay cau trdc tai san
do ludng thdng qua ty 16 tai san dai han trén tong tai san c6 c6 tac dong nguoc chiéu vai ROA.
Két qua trén ciing trong tu VGi nghién ciu cua Zeitun va cong su (2007), Quang M. N va Ly
T. P. T (2014). Tang truong doanh thu, c6 thé duoc dinh nghia 14 sy ting 1én trong doanh s
ban hang trung binh caa cac san pham hoic dich vu cia mot cong ty, thuong la tr ndm nay sang
nam khac (Matar & cong su, 2018). Méi quan hé cung chiéu giita ting truong doanh thu va
hiéu qua doanh nghiép da dugc chi ra trong nghién ciru cua Vu N.X & cong su (2020), Khatab.
H & cong su (2011), Odalo va cong su (2016). Bén canh cac yéu té noi tai, mot s6 yéu té vi mo
cling cho thay tac dong dén hiéu qua hoat dong doanh nghiép nhu: GDP (Matar & cong su,
2018; Hailegebreal, 2016; Ngo T. H va Nguyén T. T. L, 2020); lam phéat (Ho & Mod — Raff,
2019; Zeitun & cong su, 2007; Sitharam & Hoque, 2016); 14i suit (Matar & cong su, 2018;
Ozgur & Gorus, 2016; Sitharam & Hoque, 2016); chét luong quan tri dia phuong (Davidsson
va Henrekson, 2002; Stenholm, Act va Wuebker, 2013; Charron va Lapuente, 2013; Tunyi &
cong su, 2019).

Nhiéu nghién ctru gan day da duoc thuc hién dé kham pha cac yéu té lién quan dén ting
truong kinh té. Cac nha nghién cau trén thé gii tir 1au da tin rang hoat dong cia cac DNVVN
c6 thé anh huong dén nén kinh té (Altenburg va Eckhardt, 2006; Lumpkin va Dess, 1996;
Sandberg va cong su, 2002), bai cac doanh nghiép nay chiém linh vuc kinh doanh Ién nhat
trong moi nén kinh té trén thé gici (Culkin va Smith, 2000), 1 yéu td then chot déi véi su phat
trién dong déu va bén viing caa mot quoc gia (Ogboru, 2005). Bén canh do, c6 thé thay rang
lam phat va tang truong kinh té s& c6 mdi quan hé mat thiét véi nhau. Mot s nghién ctu thuc
nghiém trude day nhu Fisher (1993), Barro (1995), Bullard va Keating (1995), Malla (1997),
Bruno va Easterly (1998), Valdovinos (2003) da tim thay mdi quan hé nguoc chiéu gitra lam
phat va téng truéng kinh té. LAi suat 1a mot cong cu rat quan trong dung kiém soat dong tién
trong nén kinh té (Egbunike va Okerekeoti, 2018). Trong mdi quan hé vdi tang truang kinh té,
phan I16n cac nghién ciu cho thay I&i suat c6 moi quan hé nguoc chieu (Harsawari va Hamza,
2017; Ayunki, 2016). Smith (1973) va Ricardo (1973) dé cho thay rang d6 mo thuong mai c0
tac dong tich cuc dén tang truong kinh té cua cac quéc gia, Nhiéu nghién ctu cho thay tac dong
c¢6 ¥ nghia ciia d6 mo thwong mai dén tang truong kinh té (Baldwin, 2004; Batra, 1992; Batra
& Slottje, 1993; Dowrick va Golley, 2004; Harrison, 1996; Jin, 2006; Rodriguez, 2006). Cung
v6i sy phét trien ctia nén kinh té tri thire, ddc bigt trong bdi canh phat trién cua cudc cach mang
cong nghlep 4.0, nguon vbn con nguoi ngay cang dong vai tro quan trong trong tang truong
kinh té cia mot qudc gia hay khu vuc. Cac 4n pham tién phong cia Romer (1986), Lucas (1988),
Jones & Manuelli (1990) dudi goc nhin cua ly thuyét tang truong Kinh té mai xem xét von con
ngudi 1a yéu tb quyet dinh su phét trién kinh té. Bén canh do, nhiéu nghién Clru cting chi ra rang
gitta dau tu truc tiép nude ngoai (FDI) va ting truong Kinh té ton tai mbi quan hé tich cyc.
Zhang K.H., (2001), Li va Liu (2005), Soto, M. (2000), Chien va cong su (2012).

3. Phwong phap nghién ciu
3.1. Miu nghién ciru
Nghién cau sir dung s6 liéu ciia 175 DNVVN c¢6 dia diém dang ky kinh doanh tai Thanh
pho Hb Chi Minh niém yét trén cac san giao dich chung khoan (HNX, HOSE, UPCOM, OTC)
dé dai dién cho ddi tuong khao sat vi tinh san c6 cua thdng tin tht cap do cac cong ty niém yét
c6 nghia vu cong b thong tin theo quy dinh cua phap luat hién hanh. Céc di liéu thi Cap duoc
thu thap tir b4o céo tai chinh (c6 kiém toan), bao cao thuong nién caa cac doanh nghiép va phan
mém FinnPro Database trong khoang thoi gian 2009 — 2019. Ngoai ra, cac sb lieu vi mo nhu
GRDP, P6 mé thuong mai, L&i suat, Lam phat, Vén con nguoi, Chi s6 chat luong quan tri dia
phuong, FDI duoc thu thap tir cac trang web cia Tong cuc Théng ké Viét Nam, Chi cuc Théng
ké Thanh phd Ho Chi Minh, Ngan hang thé gisi (WB).
3.2. M6 hinh nghién ctru
M6 hinh 1: Kiém dinh tac dong cta cac nhan t6 vi mé va vi mé dén hiéu qua hoat dong cac
DNVVN tai Thanh phé H6 Chi Minh giai doan 2009 — 2019.
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roaj; = g + aqagej; + aysizej + azlevy + ayliqie + asppejr + agreviy + ayecoe
+ aginf; + aginte; + agpice + €
M6 hinh 2: Kiém dinh tac dong caa hiéu qua hoat dong cac DNVVN dén ting trueong Kinh té
khu vuc Thanh phé Ho Chi Minh giai doan 2009 — 2019.
eco, = By + Byroaj; + Byinf; + Bzinte, + Bytrade, + Bshuman, + Bgfdi; + €
3.3. Phwong phap nghién ciru
Trén co s& ly thuyét va viéc lugc khao cac nghién ctu trude day, nhom tac gia thuc hién
phuong phap nghién ctru dinh lugng nham xac dinh mirc d6 tac dong cua cac yéu té cua hai md
hinh dé 1am r6 cac yéu té tac dong dén hiéu qua hoat dong kinh doanh va hiéu qua hoat dong
kinh doanh dén ting truong kinh té khu vuc Thanh phé HO Chi Minh giai doan 2009-2019. Vi
dix liéu bang dong, va hién tuong noi sinh, nén cac phuong phap dugc st dung trong nghién
ctru 1 Binh phuong tdi thiéu tong quat (GLS), M6 hinh hdi quy ¢b dinh (FEM), M6 hinh hoi
quy ngau nhién (REM) va Phuong phap uéc lugc moments tong quat (GMM), dic biét 1a
Phuong phap udc lugc GMM sai phan (dif_ GMM).
4. Két qua nghién ciu va thao luan

Bing 2: Két qua nghién ciru mé hinh 1

OLS FEM REM GLS
age 0.1038* -.0029 0.1038* 0.1038*
size 0.0224** 0.0244*** 0.0224** 0.0224**
lev -0.4954*** -0.3646*** -0.4954*** -0.4954***
lig -0.0001 4.73 -0.00001 -0.00001
ppe 0.0174 0.0467 0.0174 0.0174
rev 0.0848*** 0.0511*** 0.0848*** 0.0848***
gdp 4.144%** 2.5672*** 4.144%** 4.1445%**
inf 3.3454*** 1.0348 3.3454*** 3.3454***
interest -21.3591*** -2.8782 -21.3591 -21.3591***
pci 0.9521*** 0.0697*** 0.0952*** 0.0952***
_cons -0.7870** -0.8184*** -0.7870** -0.7870**
N 1715 1715 1715 1715
Mean VIF 1.28
HO: no first-order autocorrelation
F(1, 171)= 0.095
Wooldridge test Prob>F=  0.7546
OLS model: yit = a + b’Xit + &it and alternative the FE model: yit = a +
b ’Xit +ai + &t
Prob > F = 0.0000
a=5%
Reject HO
F-Test FEM
Hausman test: the null hypothesis is that the preferred model is
random effects
Prob>chi2 = 0.0000
a=5%
Reject HO
Hausman test FEM
The null hypothesis in the L.M. test is that variances across entities is
zero.
Breusch-Pagan / chi2(1) = 310.23
Cook-Weisberg Prob > chibar2 = 0.0000
test for a=5%
heteroskedasticity Accept HO
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REM
Conclusion FEM is chosen.

Nguon: Két qua tir Stata

Théng qua cac kiém dinh F, kiém dinh Hausman va kiém dinh Breusch va Pagan thi mo
hinh FEM phu hop véi mé hinh nghién ciiu. Trong bang 2, ¢6 tdm bién c6 ¥ nghia thong ké &
muic 10%, bao gdbm tudi cua doanh nghiép, quy mé doanh nghiép, ty 1é don bay tai chinh, ting
truéng doanh thu, ting trudng kinh té, lam phét, 1ai suat va chat lugng quan tri dia phuong
(dugc do luong boi Chi so nang luc canh tranh cap tinh). Ngoai ra, bang céch st dung binh
phwong nho nhat tong quat, dugc cho 1a phuong sai khong thay ddi va khdng ¢ tu trong quan.
N6 ¢6 nghia 1a wéc tinh la hiéu qua va khong sai Iéch. Tat ca cac bién trén déu anh huong tich
cuc dén hiéu qua hoat dong cua c&c DNVVN ngoai trir don bay tai chinh va I4i suét 1a co tac
dong tiéu cuc dén hiéu qua hoat dong cua cac DNVVN.

Bang 3 : Két qua hoi quy bing phwong phap D-GMM dbi véi md hinh
nghién ciu 2

Bién Hé sé hdi quy
roa 0.00104445**
inf - 0.02948127***
inte -0.08373879***
trade 0.00603363***
human 0.01522763***
Lnfdi 0.71684743***
Sargan test 0.326
AR(2) 0.894
S6 luong bién cong cu 21
S6 lwong DN 175

Nguon: Két qua tir Stata
Két qua uéc luong cho thay voi mic ¥ nghia 5%, cac bién giai thich (Hiéu qua hoat
dong, lam phat, 1ai suat, d6 mo thuong mai, vén con ngudi, dau tu tryc tiép) déu ¢ ¥ nghia
thng ké véi tang truang kinh té thanh phd H6 Chi Minh. Cu thé, bién Hiéu qua hoat dong, Do
m¢& thuong mai, Von con nguoi va Pau tu tryc tiép c6 mbi quan hé cung chiéu, trong khi do
bién Lam phét va Lai suat co tac dong tiéu cuc dén ting truang Kinh té thanh phé. Két qua hoi
quy bang phwong phap Dif-GMM véi sb bién cong cu la hop 1y va dang tin cay.
5. Két luin
Két qua nghién ciru cho thay hiéu qua DNVVN va tang truéng kinh té ¢c6 méi quan hé
chat ch& véi nhau. Do d6, dé toi da hoa loi nhuan, cai thién hiéu qua hoat dong ciia doanh nghiép
qua do6 thac day tang truong kinh té, theo nhom nghién ciu, DNVVN can ch trong cai tién
quy trinh kinh doanh, tan dung su phat trién ciia khoa hoc cong nghé. Khai thac triét dé cac
chinh sach hd trg tir Nha nudc dé diéu hanh t6t qua trinh hoat dong ctia doanh nghiép. Tich cuc
tham gia c4c hiép hoi doanh nghiép dé tiép can thdng tin vé cac chinh sach, chuong trinh hd tro
dbi voi doanh nghiép nho va vira ciia Chinh phi, Nha nude ciing nhu céc to chic tin dung. Bén
canh d6, Nha nuéc can diéu hanh chinh sach tai khoa va chinh sach tién té linh hoat, nhat quén.
Dé tao dong lyuc tang trusng Kinh té, gia tang hiéu qua hoat dong cua cac DNVVN, Chinh phu
Can can tao cac diéu kién ti da dé cac doanh nghiép nay ¢ thé tiép can ngum vén vay thong
qua cac chinh sach diéu hanh nham dinh huéng to chuc tin dung giam lai Suat cho vay, tang
thoi gian tra ng, giam céc chi phi giao dich. Ngoai ra, can thuc hién mot sé co ché nham hd tro
DNVVN, gép phan gia tang hiéu qua hoat dong doanh nghiép, dam bao muyc tiéu tang truong
qudc gia. Pia phuwong can chi dong thao g& cac kho khin trong viéc tiép can ngudn vén vay
thong qua cdc van ban chi dao binh on gia ca, kiém ché lam phat, ho tro cac doanh nghiép tiép
can ngudn von vay véi lai suat thap; dua ra cac giai phap va trién khai thyc hién hd trg cac
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DNVVN tiép can thong tin vé xuat, nhap khau. Ap dung nhiéu cong cu, bién phap hd tro,
khuyén khich xuét khau ciing nhu ting cudng nghién ctu thi truong, hé thong DNVVN dé két
ndi va giao dich nham tim kiém thi truong nhap khau nguyén liéu phuc vu cho qué trinh san
Xuét va tiéu thu san pham dé dam bao 6n dinh cho hoat dong san xuat kinh doanh, han ché su
phu thudc qua mac vao mot s6 thi _truong. Chu dong dau tu cho gido duc, dao tao va phat trién
ngudn nhan luc chat luong cao dé dap umg duoc nhu cau vé sé luong va chat luong Nghién
ctru ciing cho thdy FDI ¢6 mdi quan hé tich cuc véi ting trudng thanh phd, chinh vi vay, cling
Vi ca nuéc trong thyc hién chién lugc FDI giai doan 2018 - 2023 do By Ké hoach va Déu tu
thyc hién, TP.HCM can tap trung thu hat FDI theo huéng tao ra san pham cé gia tri gia tang
cao hon; phat trién ky néng, chuyén giao cdng nghé, nghién ciu va phat trién trong nudc;
khuyén khich str dung nguon luc hi¢u qua hon; tao co hoi cho doanh nghi¢p Thanh phé hop tac
Véi céc cong ty qubc té trong vai tro cau thanh chudi gia tri toan cau.
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Nghién ciru moi quan hé giira ngi dung tu tao cua cong ty, sw dong
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Nghién cau ndy nham muc dich kham phé va do ludng méi quan
hé gitra ndi dung tu tao caa cdng ty, su dong cam, noi dung tu
tao cta nguoi dung va gia tri thuong hiéu. Ngoai ra, nghién cuu
con xem xét noi dung ty tao cia céng ty co tac dong nhu thé nao
dén su déng cam cua nguoi dung Internet. Qua do, su déng cam
lan truyén thong diép nhu thé nao; ciing nhur vai tro ndi dung tu
tao cua nguoi dung trong viéc xay dung gia tri thuong hiéu. Trén
co s& do, tac gia d& xuat mé hinh nghién ciu c6 thé duoc ap
dung ¢ nhiing bdi canh va nhing linh vyc khac nhau. Dé dat
duoc két qua nay, mot mo hinh nghién ciu dugce dé xuat dya
trén viéc xem xét mot cach c6 hé théng, so sanh céac nghién ctu
lién quan va phét trién cac gia thuyét nghién cau. Mau nghién
ctiru gdm 1300 khach hang dang str dung mang xa hoi dé twong
tac voi nhau, tac gia da st dung mé hinh cau trdc tuyén tinh
(SEM) dé kiém dinh céc gia thuyét nghién ciru. Hon nita, nghién
ctru thue nghiém, dua trén khung khai niém dugc dé xuat, cé thé
duogc nghién ctiu cho cac qudc gia hoic nén tang khac nhau nhu
Facebook, Twitter, Instagram va Youtube. Nghién ctru ciing dé
xuat mot sé kién nghi thyc tidn va nhitng dinh huéng nghién ctu
trong tuong lai.
ABSTRACT

This study aims to measure the relationship between firm
generated content, empathy, user generated content, and brand
equity. In addition, the study examines how firm generated
content affects the empathy of the Internet users. Thereby, how
empathy spreads the message as well as the role of user
generated content in supporting brand equity. According to that
basis, the author proposes a research model that can be applied
in other contexts and other fields. Based on systematically
reviewing to compare the related studies and develop research
hypotheses. The research model was tested through data from
1300 customers who are using social networks to interact with
each other, the author has used linear structural model (SEM) to
test the hypotheses. Furthermore, future research can retest this
model, different context or cover certain social media sites, like
Facebook, Twitter, Instagram and YouTube. Some practical
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recommendations and directions for future research are also
purposed.

1. Giéi thigu

Trong nhitng nam gan day, thi trudng thwong mai dién tir Viét Nam (TMDT) ngdy cang
duoc mé rong va hién da tré thanh phuong thire kinh doanh phé bién dwoc doanh nghiép, ngudi
dan biét dén. Su da dang vé md hinh hoat dong, vé déi twong tham gia, vé quy trinh hoat dong
va chudi cung ung hang hda, dich vu véi su ho tro cia ha tang Internet va tng dung cong ngh¢
hién dai da dua TMDT tr¢ thanh tru cot quan trong trong tién trinh phat trién kinh té s6 cua
qudc gia. Mic du gap nhitng anh hudng tiéu cuc trong ndm 2020 do dai dich COVID-19, thuong
mai dién tir Viét Nam van c6 nhitng budc tang toc manh mé, tré thanh mot trong nhing thi
truong TMPT tiang truong nhanh nhat trong khu vuc Dong Nam A. Bdng thoi véi ¢6, TMDT
gitip ngudi tiéu dung théng qua internet dé mua sam tai cac thi truong qudc té va tré thanh
“ngudi tidu dung toan ciu”, dong thoi, gilp cho cac ca nhan, doanh nghiép dé dang hon khi
gidi thiéu va giao san pham cua minh dén tay khach hang quéc té.

Sy phét trién caa Web 2.0 da tao diéu kién cho nguoi ding tuong tac va cong tac voi
nhau thong qua dbi thoai trén phuong tién truyén thong xa hoi véi tu cach 1a ngudi tao ra noi
dung (vi du: van ban, am thanh, hinh anh, video, v.v.). Web 2.0 bao gom cac trang truyén thong,
trang mang xa hoi (Instagram, Facebook, Twitter, Blog,...); trang Web chia s¢ hinh anh, video
(Youtube,...); cac tng dung truc tuyén;. .. Trong 6 Facebook 1a dia chi phd bién nhat khi nguoi
dung twong tac trén mang xa hoi. Mang xa hoi da mang lai tiém nang to 16n dé cac cong ty xich
lai gan nhau va do d6, gitip cac cong ty ting doanh thu, giam chi phi va hiéu qua. Hién nay, cac
trang mang x4 hoi di tré thanh phuong tién truyén théng quan trong trong vi¢c lam cau ndi
gitta doanh nghiép véi doanh nghiép, doanh nghiép véi khach hang va truyén tai thdng tin tir
khach hang nay dén khach hang khac. Su twong tac trén mang xa hoi thuong cong khai va dugc
phd bién mot cach nhanh chéng, rong réi thong qua két ndi giira nhitng nguoi dung. Hién nay
Internet 1a mot trong nhitng cong cu truyén théng manh mé nhat, tac dong dén pham vi toan
cau, xa hoi va linh vuc kinh té.

Nghién ctru nay nham muc dich xem xét ndi dung tu tao cia cong ty tac dong nhu thé
nao dén sy déng cam cua nguoi dung Internet, su dong cam lan truyén thong diép nhu thé nao
bang cach kham pha hanh vi ctia ngudi dung ciing nhu vai trd ndi dung tu tao cia nguoi ding
trong viéc hd tro gia tri thuong hiéu. Qua dé, nghién ctiru s& dé xuat md hinh nghién ctiu c6 thé
duoc 4p dung ¢ nhimg noi khac, bdi canh khac va cac linh vic khac lién quan. Dé dat duogc két
qua nay, mot mé hinh nghién cau dugce dé xuat dya trén viéc xem xét mot cach cé hé théng, so
sanh céc nghién ciu lién quan va phat trién cac gia thuyét nghién cau. Két qua chinh cuia mo
hinh nay 13 kham phé cac thang do va xac dinh mdi quan hé giira noi dung tu tao cua cong ty
(FGC), su dong cam, ndi dung tu tao cua ngu’orl ding (UGC) va gia tri thwong hiéu. M0 hinh
duogc dé xuat cung cap nhing hiéu biét co gia tri vé vai tro cua viéc st dung noi dung tu tao cua
cong ty, su dong cam trén phuong tién truyén thong xa hoi de khuyén khich noi dung tu tao cua
ngudi dung, tir d6 thiic day gia tri thuong hiéu. Do d6, nha tiép thi, chii s¢ hitu ciia céng ty, nén
nhan thic duoc tim quan trong cua viéc sir dung su déng cam trong cac bai ddng trén mang x&
hoi. Két qua phan tich bang cong cu phan tich SEM, STATA vai s lwong mau quan sét 1a
1300. Nghién ctu ciing dé xuat mot s6 kién nghi thuc tién va nhitng huéng nghién ciru trong
tuong lai.

2. Co sé ly thuyét

2.1. N§i dung tw tao cia cong ty (FGC — Firm Generated Content):

Noi dung tu tao cua cong ty (FGC) 1a noi dung dugc tao boi cac nha tiép thi trén cac
trang thuong hiéu thdng qua cac kénh truyén thdng xa hoi chinh caa minh va gitp xay dung
mbi quan hé 1-1 véi khach hang thong qua ban chat twong tac ctia phwong tién nay (Kumar va
cong sy, 2018). Vi du vé FGC trén Facebook bao gdom cac bai ding bang vin ban nham quang
céo hoic cac video do thuong hiéu tao ra vé viéc ra mat san pham méi. Trong nghién ciu nay,
tac gia xem xét tat ca cac noi dung lién quan cia FGC 1a mét phan trong noi dung cua thuong
hiéu trén mang xa hoi. Khbi luong FGC nam bit tan suat cac bai dang thuong hiéu, nam bét gia
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trj tinh cam cua ho ¢d thé 1a tich cuc, tidu cuc, trung tinh va su séng dong cua FGC thé hién su
phong phu cta ho. Nguoi theo ddi c6 thé duoc ting 1én bang cach xuat ban nhirng noi dung hap
dan vi vay, diéu quan trong la phai phat hién nhiing noi dung c6 phan hdi nhiéu nhat

Moi nguoi tham gia vao phuong tién truyén thong xa hoi duoc thuc day bai cac loai loi
ich tiém nang gitip ho c6 duoc ndi dung giai tri va théng tin. FGC cung cap théng tin va 1am
phong pht thém thong tin lién quan dén san pham do d6 kich thich nhu cau caa ho. V6i ¥ nghi
nay va véi muc dich hiéu rd hon vé FGC trong thuong hiéu, can nhin manh riang cac noi dung
do cbng ty tao ra duoc coi la tap hop khéng chi tai nguyén vat chat (vi du: hinh anh, san pham)
ma con la trdi nghiém khoi goi cam xuc, chang han nhu ngac nhién, phan khich hoac d& chiu.
Cac yéu t6 nay duoc két hop vao nhan dang thuong hiéu san pham, d6 13 hinh anh caa san pham
trong tdm tri khach hang.

2.2. Sw ddng cam (Empathy):

DPong cam cam 1a mot khai niém rong dung dé chi phan tng nhan thirc (kha nang hiéu)
va phan ¢ng cam xGc (chia sé cam x(c) cua mot ca nhan d6i v6i nhing trai nghiém quan sat
duoc cia ngudi khéc. Theo Hoffman(2011), moi ngudi déu duoc sinh ra véi kha ning cam
nhan sy ddng cam. Theo Smith (2012), sy dong cam la hiéu qua duoc tao ra khi ching ta dat
minh vao hoan canh cua nguoi khac va cam thuong nguoi khac. D6 1a mot hién twong phirc
tap, bién an tuong cua cam giac thanh y tudng. Pong cam ciing 13 mot cu trac da chiéu bao
gom thanh phan hiéu qua va thanh phan nhan thic, da duoc chiing minh 1a ¢6 lién quan khéc
biét dén két qua hanh vi (vi du, Lovett & Sheffield, 2007). Tém lai, sy ddng cam 1a mot cam
xdc x& hoi dé cap dén phan ¢ng nhan thic va cam xdc caa mot ca nhan d6i véi nhitng trai
nghiém quan sat dugc cua nguoi khac. C6 hai loai dong cam chinh: Su ddng cam vé nhan thac
va vé tinh cam.

Sy ddng cam vé nhan thie 1a mot qué trinh vai nhitng nd luc, y thie cua khach hang
d6i vé6i san pham, thuong hiéu. Hinh anh thuong hiéu duoc nhan thtc c6 thé duoc coi la mot
tap hop cac lién két vé ban chat nhan thic va tinh cam, duoc cac ca nhan gén voi tén thuong
hiéu. Lién quan dén hinh anh thuong hiéu, can phai thiét 1ap rang hinh anh cam nhan dugc dua
trén nhiéu ngudn nhu trai nghiém ca nhan, quang céo trén phuong tién truyén thdng hoic hon
thé nita gan day, noi dung dugc dang boi nhimg khach hang khac trén phuong tién truyén thong
x& hoi, tirc 1a noi dung tu tao cua nguoi dung.

Sy ddng cam vé tinh cam 1a phan ang cam xdc ciia mot ngudi dbi véi trang thai tinh
cam cia nguoi khac, bao gom céc tinh nang hiéu qua, ty dong va nhanh chéng. Tir quan diém
cuia cac nghién cau vé hanh vi, sy dong cam vé tinh cam nam bit céc hién tuong ma moi ngudi
tu dong chia sé trai nghiém véi cac san pham ma ho quan sét, chang han nhu kich thich tim
trang va biéu hién trén khudn mat. Sy déng cam vé tinh cam c6 thé nhanh chéng xay ra ngay
ca bén ngoai y thirc va nhan thirc cua ching ta. Vi dy, khach hang sé boc 16 cam xdc khi nghe
dén san pham, thuong hiéu quen thudc ciia minh va c6 thé phan &ng véi cac biéu hién trén
khuén mit, su hai 1ong va san 1ong gioi thiéu san pham dén véi nguoi khac

2.3. N¢i dung ty tao ciia nguoi dung (UGC — User Generated Content):

Céc cong ty dang tim kiém cach lam diéu gi d6 méi me, khong chi quan tim dén viéc
str dung noi dung mot cach thu dong ma con tim kiém noi dung thuc day su thay doi, & ca ban
than va thé gioi xung quanh. Do dé, viéc cac cong ty tu tao ndi dung co thuong hiéu va khuyén
khich nguoi ding phd bién noi dung d6 trén mang x& hoi ngay cang phé bién. Panh gia cua
khach hang trén linh vuc k¥ thuat s, duoc goi 1a Noi dung tu tao ca ngudi dung (sau day goi
la UGC), khdng phai la khai niém mai. Daugherty va cong su (2008) dinh nghia: UGC 1a ndi
dung truyén thong dugc phan phdi truc tuyén va duoc san xuat bai cac chuyén gia khong tra
tién. Tuong tw nhu vay, Krumm va cong su (2008); Kaplan va Haenlein (2012) chi ra rang UGC
la viét tit cua noi dung (dit liéu, thong tin va phuong tién) dugc cac nha san xuét phi théng
thuong tao ra mot cach cong khai va ty nguyén veé mot san pham hoic mot thuong hi¢u. Theo
mot dinh nghia gan day hon, Tang va cong su (2014) coi UGC la noi dung truyén thong dugc
sir dung dé trao ddi thong tin dang tin ciy va dang tin cay gitra nhitng ngudi dung cudi Internet.
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Shergill & Chen (2005) da dé cap trong nghién ctru cua ho vé trai nghiém tha vi va vui vé trong
mua sam truc tuyén s& lam cho ngudi mua cd mot thai do tich cuc. Trudc day, trong bdi canh
truyén thong, moi truong xung quanh va moi trudng cua co s¢ ban le s co thé thu hat nguoi
tiéu dung. Do d6, ddi voi mua sam truc tuyén, cach bd tri khéng nén qué cau ki Diéu nay sé&
giup viéc duyét thong tin do nguoi dung khac tao ra thuan tién hon va mua sam s& thoa man
hon va it cang thang hon. Thai do tich cuc ctua ngudi tiéu dung ddi vaéi ndi dung do nhitng ngudi
khéc va trai nghiém duyét web s& nang cao xac suit mua hang.

2.4. Gia tri thwong hiéu

Gi4 tri thwong hiéu l1a mot khai niém xuat hién vao dau thap ky 80 va trd nén phd bién
trong linh vuc quan tri marketing - thuong hiéu khong chi ¢ nhitng nudc phat trién ma ca &
nhitng nudc dang phat trién. C6 rat nhiéu quan diém va cach danh gia khac nhau vé gia tri
thwong hiéu nhung nhin chung gié tri thuong hiéu déu dwoc phan tich va danh gia tir goc do
ngudi tiéu dung. Hau hét cac nha nghién ciru va quan tri marketing - thuong hiéu déu cho ring
gia tri thuong hiéu duoc hinh thanh tir nhitng nd luc cua hoat dong marketing (Lé Anh Cuong
va cong sy, 2003). Do vay, du c6 nhirng cach danh gia khac nhau nhung déu dua trén mot quan
diém co ban, d6 1a gia tri thuong hiéu dugc xem nhu mot gia tri gia ting dong gop vao gid tri
ctia mot san pham hoac dich vu. Gia tri nay la két qua cua nhitng khoan dau tu va nd luc khong
nging nghi trong hoat dong marketing ddi véi thuong hiéu. Theo AMA (Hiép hoi Tiép thi Hoa
Ky), thuong hiéu 1a tén, thuat ngit, dau hiéu, biéu tugng hozc bat ky dic diém nao khac dé xac
dinh va hang hoa hoic dich vu cuia mot ngudi ban khéc biét vai hang héa hoac dich vy cua ddi
thu canh tranh.

Mot trong nhirng gid tri gan dung dau tién duoc dua ra boi Farquhar (1989), dinh nghia:
Gia tri cua mot thuong hiéu la phan gia tri ting thém cho cong ty va khach hang cua san pham
duoc gin thuong hiéu d6. Theo Nandan (2005), Gia trj thwong hiéu c6 ngudn géc tir cong ty;
hinh anh thuong hiéu dé cap dén nhan thirc ciia ngudi tiéu ding. Gia tri thuong hiéu 12 mot tap
hop céc tai san mang tinh vo hinh gan lién véi tén va biéu trong cua mot thwong hiéu, né gop
phan 1am ting thém (hodc giam) gia tri cia mot san pham hoac dich vu doi véi cong ty va cac
khéch hang cua cong ty (David Aaker,1996).

2.5. Khung khai niém va phat trién gia thuyét

Qua tham khao va phan tich cac md hinh nghién ctru c¢6 lién quan dén méi quan hé giira
FGC dén sy dong cam, cac yéu tb cua su dong cam c6 tac dong dén UGC va gia tri thuong hiéu.
Ngoai ra, nghién citu con nham kham pha cach moi ngudi thé hién su quan tam va dong cam
qua UGC, cach UGC sir dung su dong cam tac dong nhu thé ndo va cach UGC, su dong cam
chuyén thanh gia trj thwong hiéu.

Téc gia cho rang FGC c¢6 thé anh huong tich cuc dén su dong cam caa khach hang vi
nhitng 1y do sau: Pau tién, khach hang dugc cung cap thdng tin san pham khong day du, s& anh
huong dén niém tin cua khach hang trong viéc dua ra quyét dinh mua hang. Do d6, bang céch
dong vai trd 12 nha cung cap thdng tin cua cong ty, tuc 13, théng béo cho khach hang vé thuong
hiéu hodc cac san pham ngay lap tuc va chinh xéac, FGC ¢ thé cai thién long tin caa khéach
hang, do d6 1am ting nhu cau tiéu dung va kich thich chi tiéu cua ho. Thw hai, khach hang c6
co hoi twong tac voi cdng ty gilip cho vige trao d6i thuan tién hon. Khach hang co thé bay to sy
dong cam ctiia minh bang nhiéu phuong thirc khac tao ra danh gia thuong hiéu tich cuc hon cho
cong ty (Kumar va cong su, 2019), cudi ciing la kich thich sy mua hang cua khach hang. Téac
gia cho rang anh huong cua FGC d6i voi sy dong cam khach hang la tich cuc. Khach hang co
thé chu dong phan hdi voi FGC va do d6 tao ra sy quen thudc hon va tao ra nhiéu danh gia tich
cuc hon vé thwong hiéu cho cong ty (Kumar va cong su, 2019). Dua trén nhan dinh trén, tac
gia dé xuat gia thuyét sau:

Gid thuyét HI : Néi dung tu tao Ciia cong ty ¢ tac dong cing chiéu dén sw dong cam

Pino va cong su (2019) cac bai dang trén Facebook cé video duoc chia sé nhiéu hon so
Vv6i bai dang khong c¢6 video,mic di khdng thiy anh hudng gi dén sé luot thich va binh luan.
Mariani va cong su (2018) cho rang viéc bao gém anh va video sé& gitip khach hang c6 thé cam
nhan dugc nhirng gi ma cong ty mang lai cho khach hang tir d6 thu hit sy twong tac ctia nguoi
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dung trén Facebook vé lugt thich, luot chia sé va nhan xét. Cudi cung, Villamediana va cong
sur (2019a) hd trg mot phan nhitng két qua thuc nghiém, vi ho c6 duoc cac bai dang c6 video
trong Facebook dan dén mirc d6 twong tac tich cuc cia ngudi dung cao hon. Knafo, va cong su
(2020) chi ra rang su ddng cam anh hudng tich cuc dén hanh vi xa hoi. Do d6, bang céch tao ra
ndi dung khoi day dong luc dao dirc nhu sy ddng cam, ngudi tiéu ding ¢ nhidu kha ning thuc
hién hanh déng - tao ndi dung - chia s¢, phan hdi va thuc day thay doi trong cong dong cua ho.
Dua trén nhan dinh trén, tac gia d& xuat gia thuyét sau:

Gid thuyét H2 :Sw dong cam cé tac déng cung chiéu dén néi dung tu tao cia nguoi
dung.

Ramon (2019) nhan thay mét hiéu img dang ké vé d6 séng dong cua bai dang dua trén
lugt twong tac, chia s, vi khach hang khong con quan tdm dén noi dung do thuong hiéu tao ra,
ho muoén tham gia vao chudi gia tri cua cong ty thong qua nodi dung ddng tao nhu UGC. UGC
cho phép céc thuong hi¢u thoa man “nhu cau” ngay cang khat khe cua khach hang bang céch
cho phép ho két néi voi nhitng nguoi khéc trong khdng gian mang va trao quyén cho ho bang
cai nhin sau sic cua ngudi khac. Xem xét luot twong tac, chia sé bai ding cua thuong hiéu do
s& thic day gié tri mua hang (Thornhill va cong su, 2017). Do d6, cac trang thuong hiéu, cac
bai déng c6 nhimg luot chia s&, bay to cam xUc co gia tri tich cuc (do nguoi dung tao ra), chang
han nhu niém ty hao, 10ng biét on, tinh yéu, su ngac nhién va niém vui, s&é déng gop ting gia
tri thuong hiéu. Dua trén nhan dinh trén, tac gia dé xuat gia thuyét sau:

Gid thuyét H3 : Néi dung tw ta0 Ciia nguoi ding cé tdc déng cung chiéu dén gia tri
thuwong hiéu.

Oriol Iglesias (2019) cho rang cam giéc tich cuc dbi voi mot thuong hiéu cu thé co thé
ngin can viéc tim kiém sy thay thé cho céc nhan hiéu. Nhiing khach hang c6 y dinh chuyén doi
thap va nhimg ngudi khong tim kiém cac nhan hiéu thay thé c6 thé dugc coi l1a khéch hang
trung thanh vaéi nhén hiéu. Markovic va cong su (2018) xac dinh long trung thanh thwong hiéu
vé miat khach hang mong mudn gigi thiéu thwong hiéu dbi vai nhitng ngudi khac, sy ua thich
ctia khach hang ddi véi thuong hiéu nay hon thuwong hiéu khac va cam giac gan bé cua khéch
hang voi thuong hiéu. Trong sé cac nghién ciru lién quan dén sy dong cam ddi véi gié tri thuong
hiéu, trong linh vyuc thwong hiéu dich vu cdng ty, Sierra va cong su (2017) nhan thay rang cam
két tinh cam cua khach hang ddi véi thuong hiéu c6 anh huong tich cuc dén gia tri thuong higu.
Seri¢ va cong su(2016) nhan thay rang cam két tinh cam c¢6 mot tac dong tich cuc dén gia tri
thuong hiéu vi thé c6 thé ky vong rang khi khach hang cam thay duoc su hai long véi mot
thuong hiéu cu thé va phét trién sy gan bo tinh cam manh mé véi thuong hiéu, gié tri thuong
hiéu s& ting. Theo M6 hinh Hanh dong - Nhan thic (PAM) vé sy dong cam, phan ang xa hoi
dong mot vai tro quan trong trong viéc nhan biét va hinh thanh cam xtc caa ngudi khac. Ngoai
ra, dao durc lién quan dén quang cao ciing nhan manh danh tiéng cua thwong hiéu, duy tri nhan
thac va nhan dang cta thuong hiéu trén thi truong (Amofa va cong su, 2016) cac thuong hiéu
c6 thé sir dung noé trong viéc dinh vi thuong hiéu dé tao sy khac biét véi cac ddi thu canh tranh.
Dua trén cac 1ap luan trén, tac gia dit ra gia thuyét nhu sau:

Gid thuyét H4 : Sw dong cam cé ¢é tace dong cuing chiéu dén gia tri thuwong hiéu.
Vi vy, tac gia dé xuat mé hinh nghién ctru nhu sau:

N&i dung ty tao Sy ddng cam NGi dung tu tao cua Gia tri thuong
cla cong tv > nguoidung > hiéu

H1
H2 H3 " _T

Hinh 1: M6 hinh nghién ciru dé xuat

Nguon: TAc gia tong hop tir gia thuyét nghién cizu
3. Phuwong phap nghién ctiru
3.1 Po lwong
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Nghién ctu sir dung thang do ludng cua cac nghién ciru trude da kiém dinh trong nhing boi
canh khéac nhau. Phong vén sau 05 chuyén gia trong linh vuc lién quan duoc thuc hién vao
thang 12/2019 nham dua ra mo hinh nghién ctru va bang thang do hoan chinh, phil hop nhét véi
bdi canh nghién ciu. Két qua cho thiy, co ban chap thuan noi dung trong ban thao cau hoi diéu
tra. Tuy nhién, mot sé cau hoi chua 13 rang vé ndi dung, tir ngir kho hiéu ciing nhu nhitng khéai
niém ly thuyét con méi tai Viét Nam. Nhan duoc su gop y cua cac chuyén gia, tac gia da hi¢u
chinh céc thang do va dugc trinh bay trong Bang 1. Tat ca cac thang do ciu trac dugc do luong
bang thang do Likert 5 diém tur Hoan toan khong ddng ¥ (1) dén Hoan toan dong y (5). Ngoai

ra, c6 6 cau hoi lién quan dén do tudi, gisi tinh, thu nhap va nghé nghiép.
Bang 1: Bang thang do dugc ma hoa

Khéi niém va Bién quan sat

Nguon

Noi dung tw tao caa cong ty (FGC)

FGC1. Toi tham gia vao cé4c trang mang xa hoi dé giai tri va co thém
thong tin ve san pham ma thuong hiéu mang lai

Shergill & Chen,
2005

FGC2. D6 dai cac bai dang trén mang x& hoi anh huong dang ké dén
muc d6 tuong tac cua toi.

Baltas va cong su,
2003

FGC3. Cac bai dang sinh dong, cd hinh anh, video s€ thu hut t6i tuong
tac hon.

Tafesse, 2015

FGC4. Cac quang cao trén mang xa hoi mang lai cho tdi cac thong
diép giai tri

Mariani va cong
su, 2018

FGC5. Toi tim kiém thang tin trén nhiing trang web c6 giao dién dep,
bat mét

Cheung va cong su,
2009

FGCB. T6i tim kiém thong tin trén trang web dwoc nhiéu nguoi biét
dén

Awad &
Ragowsky, 2008

Sw dong cam (EM)

EML. T6i cam nhan duoc gia tri mang lai dya vao quang céo hoéc\n@i
dung duoc dang boi nhitng khach hang khac trén phuong tién truyen
thong xa hoi

Zaki va Ochsner,
2012

EM2. T6i s€ boc 19 cam xtc khi nghe dén san pham, thuong hiéu quen
thugc ctia minh va sin 1ong chia sé, gigi thiéu san pham dén véi nguoi
khéc.

Heimbach va Hinz,
2016

EM3. T6i ludn nhay cam vai nhitng théng tin trén mang xa hoi

Tafesse, 2015

EM4. Téi cho rang thong tin dugc cung cap tir nhitng kinh nghiém co
that cia nguoi gui khi ho da hodc dang sir dung mang xa hoi

Zaki va Ochsner,
2012

N@i dung tuw tao ciia ngwoi dung (UGC)

UGCL. Téi thuong vao mang xa hoi dé tim kiém thong tin san pham va
phan hoi cua khach hang

Smith va cong su,
2012

UGC2. T6i thuong mua mot mat hang sau khi da xem théng tin duoc
chia sé vé san pham bai nhitng nguoi dung khac trén mang xa hoi.

Smith va cong su,
2012

UGCS3. Tdi cho rang thong tin duoc chia sé tir nhitng kinh nghiém cé
that cia nguoi gui

Thornhill va cong
su, 2017

UGC4. Téi tin tuong vao nhiing thong tin dugc chia s tir nhitng nguoi
6 quan hé gan giii, quen biét

Cheung va cong su,
2009

UGCS. Nhimg dong gop cua ngudi dung trén mang xa hoi vé mot san
pham hoac mot thuong hiéu ludn cong khai va ty nguyén

Hassan va cong su,
2015

Gia tri thwong hi¢u (BE)

BE1. T6i hoan toan tin tudng vao chat luwong san pham/dich vu caa
thuong hiéu

Sierra va cong su,
2017

BE2. Tdi s€ lién tuong Qén nhitg diém déc trung cua thuong hiéu khi
thuong hi€u nay dugc dé cap deén.

David Aaker, 1991
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BE3. Tdi s& gioi thiéu thuong hiéu cua toi dang str dung dén ban bé va | Yang va cong su,

nguoi than 2015
BE4. Tdi s& tiép tuc sir dung c&c san pham, dich vu ma thuong hiéu Farquhar, 1989
mang lai

BES. Tdi co thé nhan ra nhanh chong san pham gitra cac thuong hiéu David Aaker, 1991
khac
BEG6. Toi sé trung thanh vai san pham/dich vu ma thwong hiéu mang David Aaker, 1991
lai
BE7. Sir dung mang x4 hoi dé truyén tai thong tin dén nguoi dung s& | Bruhn va cong su,

gilp ndng cao gia tri thwong hiéu 2012 ]
Nguon: Tac gid tong hop va diéu chinh tir nghién ciru trueéce

3.2 Thu thap dir liéu

Nghién ctu chinh thie thuc hién khao sat théng qua phong van khong truc tiép bang
cdng cu hd trg Google forms, tién hanh phat mau khao sat trén Internet, mang x4 hoi,... Két
qua sau maot thoi gian diéu tra bang bang khao sat cac khach hang da va dang sir dung mang xa
hoi. Tong sb phiéu diéu tra thu vé 1300 phiéu khao sat hop 1&. Déi tuong diéu tra khao sat 1a
cac khach hang c6 str dung mang xa hoi dé tim hiéu, tuong tac vé thuong hiéu/san pham.

4. Két qua nghién cteu va thao luan

4.1 Pic diém maiu théng ké

Két qua nghién ctru cho thay nguoi tra o1 co dic diém cha yéu:

Khu vyc séng: Tp. HCM (947 ngudi, chiém 72.85%); khu vuc khéac (353 nguoi, chiém
27.15%).

Gidi tinh: nix (840 nguoi, chiém 64.62%); nam gidi (460 ngudi, chiém 35.38%).

Do tudi: tir 18 dén dudi 35 tudi (659 nguoi, 50.69%); do tudi dudi 18 tudi (259 ngudi,
19.92%); d6 tudi tir 35 dén 50 tudi (310 ngudi, 23.85%); d6 tudi trén 50 tudi (72 ngudi, 5.54%).

Nghé nghiép: hoc sinh, sinh vién (284 ngudi, 21.85%), nhan vién van phong (562 ngudi,
43.23%); budn ban kinh doanh (230 nguoi, 17.69%); ndi tro (143 ngudi, 11%); nghé nghiép
khac (81 nguoi, 6.23%).

Thu nhap: tir 5 dén dudi 10 triéu dong/thang (496 ngudi, 38.15%); dudi 5 triéu dong
(260 ngudi, 20%); tir 10 dén 20 triéu ddng (363 nguoi, 27.92%); trén 20 triéu dong (181 ngudi,
13.92%)

4.2 Két qua danh gia do tin ciy cia thang do

Két qua phan tich Cronbach’s Alpha cho thay c6 5 bién quan sét c6 hé s6 twong quan
bién tong khong dat chuin: FGC6=0.2802<0.3; EM7=0.1283<0.3; UGC7=0.1412<0.3;
BE2=0.2574<0.3; BE8=0.2247<0.3. Két qua thyc hién lai lan 2 sau khi da loai bo céc bién FGCS,
EM7, UGC7, BE2, BES cho thiy: Nhan t6 “FGC”, “Sy dong cam”, “UGC”, “Gi4 tri thuong
hiéu” ¢ hé s6 Cronbach’s Alpha > 0.8, hé sb trong quan bién tong cua céc bién do luong déu
dat chuan (> 0.3). Vi vdy cac thang do dat do tin cay tot (Hair va cong su, 2006).

Bang 2: Két qua phén tich Cronbach’s Alpha

Bién Twong quan | Bién | Twong quan | Bién Twong quan | Bién | Twong quan
bién tong bién tong bién tong bién tong

FGC1 |0.7036 EM1 | 0.6954 UGC1 |0.7333 BE1 | 0.6680
FGC2 | 0.6822 EM2 | 0.6713 UGC2 |0.6788 BE3 | 0.7029
FGC3 | 0.6416 EM3 | 0.6382 UGC3 | 0.6252 BE4 | 0.6542
FGC4 | 0.6740 EM4 | 0.6314 UGC4 | 0.6475 BE5 | 0.7098
FGC5 | 0.6587 EMS5 | 0.6527 UGC5 | 0.6506 BE6 | 0.6389
FGC7 | 0.6394 EM6 | 0.6818 UGC6 | 0.7767 BE7 | 0.6424
FGC8 |0.7011

FGC9 |0.6510

FGC |0.8908 EM |0.8660 UGC 0.8784 BE |0.8703

Nguan: Sé liéu phan tich bang Spss 20.
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4.3 Két qua phan tich nhan té kham pha EFA

Bang 3: Két qua phan tich EFA

Bién Factor | Bién Factor Bién Factor | Bién | Factor
Loading Loading Loading Loading

FGC1 0.7210 EM1 0.7782 UGC1 0.8479 BE1 0.7798
FGC2 0.7571 EM2 0.8003 UGC2 0.7730 BE3 0.7943
FGC3 0.7514 EM3 0.7713 UGC3 0.7223 BE4 0.7978
FGC4 0.7818 EM4 0.7222 UGC4 0.7353 BE5 0.8031
FGC5 0.7306 EM5 0.7729 UGC5 0.7492 BE6 0.7388
FGC7 0.7275 EMG6 0.7725 UGC6 0.8763 BE7 0.7403
FGC8 0.7935 KMO:0.5 <0.9135<1 | Tong phuong sai trich60.18% >50%
FGC9 0.7543 Sig0.000 < 0.05 Hé s6 Eigenvalues: 2.289>1

Nguon: Sé liéu phan tich bang Spss 20.0

Tir két qua phan tich Ma tran mau trong két qua EFA cho thay: Hé s tai yéu té caa mdi
bién quan sét thé hién céc yéu té déu 16n hon 0.5, cho thay tat ca cac bién quan sat déu thé hién
duoc mdi anh hudng véi cac yéu té ma cac bién nay biéu dién. Cac bién déu dat gié tri hoi tu
va gié tri phan biét duoc chap nhan, hé s6 KMO 1 0.5 < 0.9135 < 1 cho thay rang két qua phan
tich yéu té 1a dam bao d tin cay. Bén canh dé, kiém dinh Bartlett’s Test c6 gia tri Sig. = 0.000
< 0.05 thé hién rang két qua phan tich yéu t6 dam bao dwoc mirc ¥ nghia thong ké. Hé sd
Eigenvalues= 2.289>1 thi cAc bién quan sat dat yéu cau dai dién cho phan bién thién duoc giai
thich bai nhan t6 tao thanh. Hé sé tong phuong sai trich (Rotation Sums of Squared Loadings),
Cumulative% la 60.18% >50%, thé hién rang su bién thién cua cac yéu té duoc phan tich cé
thé giai thich duoc 60.18% sy bién thién cua dit liéu khao sat ban dau, day 1a mirc y nghia &
muc kha (Hair va cong su, 2006).

4.4 Phan tich nhan té khang dinh (CFA - Confirmatory Factor Analysis)
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Hinh 2: Két qua phan tich nhan té khang dinh CFA chuan hoa

Két qua phan tich cho thdy chi sé Chi-square=1212.748; CMIN/DF= 4.137(<5);
CFI1=0.942(<1); TL1=0.936(<1), GF1=0.925(<1) vd RMSEA= 0.035(<0,08). C4c chi s6 nay déu
thoa man diéu kién phd hop tét, do d6 co thé két luan rang mé hinh do ludng phi hop véi di
liéu thi truong (Byrne, 2001).

Do tin cay tong hop (CR) co ¥ nghia khi ¢ gid tri I6n hon 0.7 va tong phuong sai rit
trich (AVE) c6 y nghia khi c6 gia tri trén 0.5. Thang do dugc danh gia la dang tin cay khi d¢
tin cay téng hop CR > 0.7 va tong phuong sai rut trich AVE>0.5. Theo bang két qua sau day,
hau hét Trung binh phuong sai trich (AVE) cua cac yéu td déu I6n hon 0.5 va do tin cay téng
hop (CR) déu I6n hon 0.7. Suy ra c¢6 thé két luan mé hinh do luong dat yéu cau vé do tin cay.
(Hair & cong su 2006; Nunnally, 1978).
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Biang 4: Tong hop hé sé tin ciy téng hop va téng phwong sai trich dwgc

Thanh phan BE FGC UGC EM
CR 0.859 0.893 0.880 0.857
AVE 0.504 0.510 0.552 0.500
Nguaén: Taong hop tir ket qud phan tich SEM
Tinh don huong

Theo Steenkamp & Van Trijp (1998), mirc d6 phu hop véi mo hinh véi dit liéu thi truong cho
chung ta diéu kién can va du dé cho tap bién quan sat dat dugc tinh don huéng trir truong hop
sai s6 cua cac bién quan sat co trong quan v6i nhau. Tir két qua thu duoc, mé hinh dugc xem
la phu hop véi dit liéu thi truong va khong co twong quan giita cac sai s6 do luong nén cé thé
két luan né dat tinh don hudng.
Kiém dinh gi4 tri hoi tu
Thang do duoc xem la dat gia tri hoi tu khi c4c trong sé chuan hoa cua cac thang do 16n hon
0.5 va c6 y nghia théng ké (Gerbring & Anderson, 1988; Hair & cong su, 2006). Sau khi thuc
hién CFA bang AMOS két qua cho thay tit ca cac bién quan sat déu c6 trong sb c6 gia trj 16n
hon 0.5, cac gia tri P-value déu nhé hon 0.05 tirc c6 ¥ nghia thong ké. Tir cac két qua trén co
thé két luan thang do dat duogc gia tri hoi tu.

Bang 5: Hé s6 chuan hoa

HE 516 P-value He 3»6 P-value

chuan hoéa chuan héa
FGC1 | <--- | FGC | 0.762 0.000 EM6 <--- |EM |0.739 0.000
FGC2 | <--- | FGC | 0.739 0.000 UGC1 |<--- | UGC |0.794 0.000
FGC3 | <--- | FGC | 0.676 0.000 UGC2 |<--- | UGC |0.728 0.000
FGC4 | <--- | FGC | 0.712 0.000 UGC3 |[<--- | UGC | 0.674 0.000
FGC5 | <--- | FGC | 0.701 0.000 UGC4 |<--- | UGC | 0.704 0.000
FGC7 | <--- | FGC | 0.687 0.000 UGC5 |<--- | UGC | 0.702 0.000
FGC8 | <--- | FGC | 0.745 0.000 UGC6 | <--- | UGC | 0.841 0.000
FGC9 | <--- | FGC | 0.685 0.000 BE1 <--- | BE 0.725 0.000
EM1 |<---|EM |0.768 0.000 BE3 <--- | BE 0.767 0.000
EM2 |<---|EM |0.732 0.000 BE4 <--- | BE 0.699 0.000
EM3 | <---|EM | 0.686 0.000 BE5 <--- | BE 0.774 0.000
EM4 | <---|EM | 0.686 0.000 BE6 <--- | BE 0.693 0.000
EM5 | <---|EM |0.712 0.000 BE7 <--- | BE 0.699 0.000

Nguan: Tang hop tir két qua phan tich SEM
Gia tri phan biét

Bing 6: H¢ s6 twong quan giira cac khai niém

r (estimate) | SE CR P-value
BE |<--> |UGC|0.352 0.028 | 12.53 | 0.000
BE |<--> |FGC |0.315 0.029 | 10.98 | 0.000
BE |<--> |EM [0.275 0.030 | 9.25 0.000
UGC |<--> | FGC | 0.255 0.029 | 8.70 0.000
UGC|<--> |EM |0.376 0.028 | 13.56 | 0.000
FGC |<--> |EM |[0.378 0.028 | 13.68 | 0.000

Nguon: Tong hop tir két qua phan tich SEM

Dua vao két qua phén tich ta thiy: Hé sd twong quan giita céc khai niém thanh phan r<0.9; P-
value déu <0.05 nén h‘é SO twong quan cua tung cap khai niém khac biét~ S0 voi 1 ¢ do tin cay
95%. Do d6 két luan rang cac khai niém dat duoc gié tri phan biét (Nguyen Khanh Duy, 2009).
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4.5 Phan tich va kiém dinh mé hinh nghién ciru
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Hinh 3: Két qua phan tich mé hinh cau tric tuyén tinh SEM

PRPRLYY Y QY

Sau khi phan tich md hinh cau tric tuyén tinh SEM, két qua phan tich cho thay chi s6 Chi-
square= 1514.55; CMIN/DF = 4.731 (< 5): CFI = 0.934(<1); TLI = 0.927(<1), GFI = 0.916
(<1) va RMSEA= 0.049(<0.08). Céc chi s6 nay déu thoa man diéu kién phi hop tot, do d6 co
thé két luan rang mo hinh do luong pht hop vaéi dit liéu thi truong. (Byrne, 2001).

Pé danh gia tinh bén vitng cua md hinh Iy thuyét, phuong phap phén tich Bootstrap duoc st
dung. Pay 1a phuong phap 1dy mau lap lai c6 thay thé tir mau ban dau, trong ¢6 mau ban dau
dong vai tro dam dong (Nguyén Khéanh Duy, 2009). Trong nghién ctru nay, tac gia chon sé lan
ldy mau lap lai khi chay kiém dinh boostrap 1a 2500. Theo phuong phép kiém tra Bootstrap, tac
gia so sanh gia tri cot CR (Bias/SE- Bias) v&i 1,96 (do 1,96 la gia tri phan phdi chuan & muc
0.9750, nghia 1a 2.5% mot phia, 2 phia s& 1a 5%). Néu P-value < 5% thi két luan la gia thuyét
Bias khac 0 ¢6 ¥ nghia thong ké. Do gia thuyét HO: Bias = 0, H1 = Bias <> 0. Néu gia tri CR >
1.96 thi suy ra P-value < 5%, chap nhan H1, két luan d¢ léch khac 0 c¢6 ¥ nghia thong ké & muc
tin cay 95%. Néu gia tri CR < 1.96 thi suy ra P-value > 5%, bac bo H1, chap nhan HO, két luan
d6 léch khac 0 khong co ¥ nghia thong ké & muc tin cay 95%, va nhu thé ta két luan duoc md
hinh uéc lugng cé thé tin cay duoc.

Bang 7: Phan tich Boostrap

SE SE-SE | Mean Bias | SE-Bias | C.R
EM <--- | FGC 0.036 |0.001 |0.350 |0.000 |0.001 0
UGC <--- |EM 0.040 0.001 0.426 0.001 | 0.002 0.5
BE <--- |EM 0.046 0.001 0.189 0.001 | 0.001 1
BE <--- | UGC 0.039 |0.001 |0.268 |0.001 |0.003 0.333333

Tur két qua trén, ta nhan thay duoc gia tri cia CR (tri tuyét d6i) hau hét rat nho (<1.96),
hay noi cach khéc két qua ude lugng tir mau ban dau duoc tinh trung binh va gié tri nay c6 xu
huéng gan véi ude luong caa tong thé, két qua do chéch cua ude lugng (bias) va sai léch chuan
ctia né c6 gid tri nho va 6n dinh. Do do, ta c6 thé két luan cac wdc lugng trong md hinh SEM
sau hiéu chinh la tin cay duoc.

Phan tich va kiém dinh céc gia thuyét nghién cieu: Sau khi kiém tra tinh twong thich
ctia md hinh nghién cau véi dit liéu thi trudong. Cac gia thuyét nghién ciru duoc dua vao kiém
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tra. Trong nghién ctu ndy, c6 5 gia thuyét dugc dit ra va kiém dinh bing md hinh ciu tric
tuyén tinh SEM. Cin ctr vao két qua phan tich ¢ bang sau day, gia tri P-values cua cac mdi quan
hé déu nho hon 0.05. Vi vdy, nhitng gia thuyét nghién ctru nay duoc chap nhan. Dau caa méi
quan hé déu cd hé sé hdi quy déu 1a dau duong, do d6 khing dinh cac méi quan hé nay theo
hudng tich cuc.

Bang 8: Hé s6 hdi quy chuan hoa

Gia thuyét | Méi twong quan | Hésé hdiquy | SE. | CR. | P

H1 EM |<--- | FGC | 0.349 0.029 |11.904 |***

H2 UGC |<--- | EM 0.424 0.036 [11.947 |***

H3 BE |<--- | UGC | 0.268 0.032 [8.436 |***

H4 BE |<--- | EM 0.188 0.035 |5.351 |***
(Chd thich: *** <0,001) Nguon: Tong hop tir két qua phan tich SEM

Bang 9: Két qua kiém dinh cac gia thuyét nghién ctu

Gia thuyét P value | Kétqua
H1. N6i dung tu tao ctia cdng ty c6 anh hudng tich cuc dén sy dong . Chép nhan
cam j
H2. Su ddng cam c6 anh hudéng tich cuc dén noi dung ty tao cua ke Chép nhan
ngudi diing pnn:
H3. Noi dung tu tao cua ngudi dung ¢6 anh hudng tich cuc dén gia . Chép nhan

tri thuong hiéu

H4. Su dong cam c6 anh huong tich cuc dén gié tri thuong hiéu *kk Chap nhan

Nguon: Tong hop tir két qua phan tich SEM

Dua trén két qua kiém dinh céc gia thuyét va mdi quan hé tac dong truc tiép, gian tiép
ctia cac yéu té trong md hinh SEM cho thay:

N@i dung tw tao caa cdng ty: anh huong truc tlep va tich cuc yeu t6 su dong cam voi
B = 0,473, p <0,05. Bén canh do, thong qua yéu td su déng cam, thi yéu té noi dung tu tao cua
cong ty ciing tac dong gian tlep dén yéu té noi dung ty tao cia ngudi dung va gla tri thuong
hiéu véi hé sb tac dong gian tiép lan luot 13 0.189 va 0.121. Qua day co thé cho thay tam quan
trong cua noi dung tu tao caa cong ty trong viée tac dong truc tiép va ciing nhu gian tiép dén
céc yéu t6 khéc, théng qua d6 1am tang gia tri thuong higu.

Sw dong cam: C6 anh huong truc tiép va tich cuc dén ndi dung ty tao caa ngudi ding,
gia tri thuong hiéu. Theo do, v4i ndi dung tu tao ciia ngudi ding c6 hé s6 p = 0,400, p < 0,05
va gia tri thuong hi¢u c6 hé s6 p = 0,203, p < 0,05. Bén canh do, su dong cam con tac dong
gian tiép dén gia tri thwong hiéu véi hé s6 tac dong la 0.097. Vay tong tac dong cua su dong
cam tac dong dén gia tri thuong hiéu 1a 0.258. Theo d6, ddy 1a nhan t6 tac dong manh nhét dén
gia tri thuong hiéu. Pay 1a co s& quan trong, dé tac gia cin ctr dua ra giai phap phi hop nham
nang cao hon nita gia trj thwong hiéu caa cdng ty théng qua su déng cam.

Ndi dung tw tao cia nguoi dung: C6 anh hudng truc tiép va tich cuc yéu td gié tri
thuong hiéu véi p = 0,242, p < 0,05. Qua day cho thdy tim quan trong cia ngudi dung trong
viéc tham gia, chia s& va ciing nhur dong gbp cua ngudi ding nham nang cao gia tri thuong higu
cua cong ty.

4.6 Thao luan két qua nghién ciu:

Két qua cua nghlen cau la mot tap hop cac pham tru va cac khia canh khac nhau, nhiing
mo hinh lam co so cho nghién ctru déu c6 ngudn gbc tir cac tap chi Quéc té. Dé tai da thuc
hién duoc cac muc tiéu nghién ctru dé ra, thdng qua viéc phan tich, danh gia va tra 1i nhitng
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cau hoi nghién cuu dat ra, két qua caa nghién ctru gop phan vao su phat trién caa mang x4 hoi
gan véi qua trinh toan cau hoa Viét Nam dang hoi nhap qudc té ngay mot sau rong se tao diéu
kKién phat trién manh mé cho céc kénh truyen thong dién ta. Tha nhat, dé tai da trinh bay duogc
tong quan céc ly thuyét va céc khai niém co lién quan vé noi dung tu tao cua cong ty, su ddng
cam, noi dung tu tao cua nguoi dung va gié tri thwong hiéu. Thi hai, qué trinh phan tich dir liéu
khao sat da dua ra dugc dbi twong khao sét phan 16n 1a nhimg nguoi tré - nhitng ngudi c6 diéu
kign tlep can sém vaoi Internet, mang xa hoi. Thir ba, dé tai da tap trung Vvao phan tich cac gia
thuyet nghién ctru dé dua ra moi quan hé truc tlep va gian tlep cling nhu tdm anh huéng caa né.
Bong thoi bai nghién ctru con kién nghi mot s6 giai phap dbi véi cac cong ty, doanh nghiép dé
hiéu r& hon tim quan trong cua su ddng cam va thuc day viéc marketing dién tir, quang cao truc
tuyén trong bdi canh phét trién cua nén kinh té, xa hoi nhu hién nay. Trong bdi canh dich bénh
COVID-19, thj truong TMPT cang tro nén sdi dong hon va viéc (ng dung cong nghé sd, xay
dung kénh phan phdi mai dang tro thanh mét phwong an hiru hiéu cho cac doanh nghiép Viét
Nam vuot qua khé khian mang dén co hoi mai tir nhu cau méi phat sinh caa thi truong. Thoi
guen mua hang caa ngudi tiéu dung Viét Nam tai thi truong noi dia ciing dan dich chuyén tir
mua hang truyén thdng sang hinh thirc mua hang online thong qua phuong tién dién ti.

5. Két luan & Goi y

5.1 Pong gép vé mit li thuyét:

Nghién ciru nay dong gép quan trong cho cac tai liéu, ly thuyét vé noi dung ty tao cua
cong ty, su dong cam, noi dung tu tao cua ngudi ding, gia tri thwong hiéu va bd sung vao hé
thong thang do do luong céc hé thong khéi niém. Ngoai ra, csa. Dya trén cac nghién ciu thyc
nghiém tiép theo trong tuong lai, cong ty s€ biét duoc tac dong truc tiép cua su dong cam cam
hogc tac dong gian tiép cua sy dong cam dén gia tri thuong hiéu théng qua noi dung tu tao cua
ngudi dung. Két qua ctia nghién ctru nay c6 loi cho cac nha quan 1y, cac cong ty vi no glup dua
ra cac dé xuat, giai phap tao duoc sy tin twdng cho khach hang, tang sy hai long cua ho va cudi
cuing 1a han ché nhitng anh hudng tiéu cuc do c4c thanh phan x4u trén mang xa hoi. Diéu nay
c6 thé duoc thé hién qua viéc can phat trién hinh thirc quang céo, két néi véi khach hang thong
gua céc trang web, mang xa hoi.

5.2 Pong gop vé nganh Quan tri:

Pé hoa minh cing su phat trién vuot bac cua nén kinh té 4.0 nhu hién nay, nganh Quan
tri, Marketing can phai thuong xuyén cap nhat nhiing cai méi dé ap dung vao viéc quang bé
hinh anh cong ty, xay dung gia tri thwong hiéu bang cach tao ra sy déng cam trong nhirng ngudi
dung Internet. Viéc tao ra su dong cam tao nén rat nhiéu loi ich cho hoat dong marketing va
truyén thong, thau hiéu duoc sy dong cam cua khach hang, s& gilp cac nha quan tri, cac nha
marrketing c6 thé xac dinh dugc chinh xéac nhat ddi twong khach hang ma doanh nghiép huéng
dén. Nganh marketing hién nay can nhanh chong két hop sy phét trién cia céng nghé dé thyuc
sy trg thanh mot kénh truyén théng manh mé nhat. Khi nganh Marketing p dung cho thoi dai
cong nghiép 4.0 mang tinh linh hoat, két ndi cao, thdng minh va tu dong hoa gitp cho viéc
truyen thong dién tir s& khac phuc duoc cac han ché cua viéc truyén thong truyén théng nhu:
tiép can duoc véi mot luogng Ion khéch hang, quy mé rong hon, thong tin dugc truyén tai dén
khach hang mét cach nhanh nhat. Bac biét, véi su bung nd cua thuong mai dién ti, cac nganh
da va dang huong loi rat nhiéu tir ddy. Pay vira 1a co hoi dé quang béa cac san pham, thuong
hiéu cua cac doanh nghiép dén nhiéu qudc gia, nhiéu d6i twong khach hang, vira tiép can duoc
thdng tin vé hanh vi khach hang qua nhitng phan hdi, binh luan va chia s& trén mang x4 hoi.

5.3 Han ché caa nghién ciru

Tuy dat dwoc két qua nhung dé tai van con nhitng han ché nhu sau: Thar nhét, két qua
nghién ciu c6 thé bj han ché theo dia phuong vi dir liéu phan tich khao sat tai Thanh phé Hb
Chi Minh chiém ti I& rat cao (72.85%). Thir hai, phuong phap chon mau duoc lya chon 1a
phuong phap chon mau phi xac suat va vi vay c6 nhitng han ché tu nhién khi mubn khai quét
hoéa dit liéu. Tht ba, kich thuéc mau dugc chon dé nghién ciu van con nhé so véi téng thé
nghién ctru, diéu nay ciing c6 thé anh huong khong tét dén do tin cay cua két qua nghién ctu.
Cudbi cung, sé liéu thu thap duoc bang viéc khao sat khong truc tiép thong qua cong cu hd tro
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google form VI vay két qua thu duogc s& khong chinh xac nhét so vai viéc khao sat truc tiép, trao
dol phong van timg ngudi s& thu hdi vé két qua chinh xac nhat. Véi han ché néu trén, mong
rang nhitng tac gia khac sé co thé thuc hién nhitng nd luc nghién ciru sau hon trong tuong lai
va giai quyét nhimg diém chua t6t con ton tai trong nghién ctu nay nham déng gép vao su phat
trién chung cua linh vuc tiép thi, dic biét 1a linh vyc tiép thi trén Internet.

5.4 Pinh hwéng nghién ciu tiép theo

Trong tuong lai, néu ¢6 diéu kién phat trién nghién ciru nay thi can cha y dén mot sé
van dé sau:

Thir nhat: gia ting kich thudc mau va pham vi nghién ctru theo hudng gia ting ty 16 mau
khao st so véi tong thé dé thu hdi két qua mang tinh dai dién mau, do chinh xac cao va cd thé
dé xuit ham y quan tri mang tinh thuc té hon va tng dung ngay vao thyc tién. Thi hai: b sung
thém cac nghién ctru dinh tinh, nghién ctru dua trén cac nén tang khéc nhau, st dung phuong
phép nghién ciu thue nghiém, tién hanh phong van tryc vai nhiéu déi tuong khach hang khéc
nhau. Tht ba: dua ra cac kién nghi va dé xuat cu thé hon, thuc té hon trong méi trudng kinh
doanh hién nay, gilp cho cac doanh nghiép c6 thé ing dung ngay dé gia ting gia tri thuong
hiéu. Thir tu tac gia can tim hiéu va thiét ké thang do thanh phan cho tirng bién khao sat. Cudi
cling, can nghién ciu xem Sy ddng cam cé tac dong tiéu cuc dén nodi dung tu tao cua nguoi
dung, gié tri thuwong hiéu hay khéng.

LO1 CAM ON

Dé c6 thé hoan thanh bai nghién ctru nay, tac gia xin giri 16i cam on dén tat ca nghién
clru cua CAc tac gia trude da co nhitng dong gop vé ndi dung, hinh thic tao diéu kién dé cong
trinh nghién ctru duoc thuc hién va hoan thanh nghién ciru mot cach hoan hao nhat.
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THONG TIN TOM TAT

DOI- Nghién ciiu c4c yeu to anh huong dén quyét dinh sir dung sach
dién tr cua thé hé Z trén dia ban Thanh pho H6 Chi Minh la
mot trong nhitrmg nghién ciu thuc nghiém mang tinh tién
phong vé anh huéng cta cac nhan té khac nhau dén quyét dinh
sir dung sach dién tir cia nguoi tiéu dung. Trén co so ly luan
va cac md hinh vé hanh vi tiéu ding caa marketing hién dai,
sir dung cac phuong phap phong van nhém tap trung, théng ké
ma ta va cac phuong phap phan tich, xtr Iy sé liéu trong nghién
ctru dinh lugng, tir cac gia thiét va mé hinh nghién ctru dé xut
ban dau, nhom tac gia da xac dinh cac nhan té anh huéng dén
quyét dinh sir dung sach dién tir ciia thé hé Z trén dia ban
Thanh phé H6 Chi Minh gém bdn nhan té: nhan té Cong nghé,
nhan t6 Gia c4, nhan t6 Nhan thizc hanh vi, va nhan té Tién
ich. Trén co so két qua nghién cau, nhom tac gid dé xuat mot
s6 giai phap nhu nang cao chat luong va tién ich cong nghé
cua sach dién tir va don vi Xuat ban; nang cao nhan thac doc
gia va xay dung hang lanh phap ly phu hop véi thi trueong sach
dién tr Viét Nam dang c6 nhiéu tiém niang nhung con nhiéu
han ché phat trién.

Tir khéa: Sdch dién tir, Thé hé
Z, Cong nghé, Gia ca, Nhan
thirc hanh vi, Tién ich

ABSTRACT

Research on factors affecting the decision on the electronic book
(e-book) usage of generation Z in Ho Chi Minh City is one of
the pioneering empirical studies on the influence of different
factors on consumers' decisions to use e-book. Relying on
scientific rationale, consumer behavior models of modern
marketing, group interview methods, descriptive statistics, data
analysis in quantitative research, the authors have determined
factors affecting the decision to use e-books by generation Z in
E-books, Generation Z, Ho Chi Minh City, including four factors: Technology, Price,
Technology, Price, Perceived Perceived behavior, and Convenience. _On the analyti(_:al resu_lts,
Behavior. Convenience the authors propose a number of solutions, such as improving
’ the quality, technological utility of e-books and publishing units;
raising readers' awareness; and building a legal framework
suitable for the Vietnamese e-book market, which shows

considerable potential but still has many limitations.

Keywords:

1. PAT VAN DE
Hién nay, van hoa doc ¢ Viét Nam nhan duoc nhiéu su quan tam cua cong déng. Vi su
phat trién cua khoa hoc cong nghé va dic biét 1a Internet ra doi1 da 1am cho van hoa doc khong
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chi gitr phwong thirc doc truyén thong (sach in) ma con chuyén sang phuong thire hién dai (doc
trén cac thiét bi dién tir may tinh, internet, dién thoai...) dap ing duoc nhu cau thi hiéu cua doc
gia, trong d6 c6 gidi tré va hudng vin hoa doc chuyén dich sang vin hoa nghe nhin. Viéc lya
chon phuong thirc doc hién dai tao ra nhiéu diém tich cuc nhu hinh thanh thoi quen doc sach
méi v6i phuong thitc doc séch méi phi hop vé6i xu thé phat trién cua kinh t€ thi trudng. Thong
ké tir FeelGood cho thdy voi 22% s6 nguo1 sir dung ebook va 50% sO ngudi mua sach trén cac
dich vu tryc tuyén trén toan cau, nhu vay, cic phuong tién cong nghé da ching minh tam anh
huong ctia ching ddi véi thoi quen chon lya va doc sach cua doc gia hién dail. Thuc té cho
théy, thi truong sach dién tir Viét Nam dang co tiém nang va co hoi dé phat trién. Vi nhiéu wu
diém vé chi phi, gia ban, quy trinh nhanh gon, tiét kiém va co hoi phat trién nho méc do phd
bién cua thiét bi dién tir, thiét bi di dong thong minh, ching ta c6 quyén ky vong sy phat trién
cua sach dién tu trong tuong lai. Tiéu biéu nhu Waka, mot don vi hoat dong xuét ban dién tur
hang dau nude ta cho biét, nhitng thang dau nam 2020, doanh thu cua don vi ting 20%-30%,
dac biét tang trong thoi diém thuc hién cach ly xa hoi phong, chéng dich Covid-19, luong nguoi
doc sach dién tir ting vot2. Vi vy, nghién ctru nham phan tich nhitng yéu t6 tic dong dén quyét
dinh str dung sach dién tr ciia thé hé Z trén dia ban Thanh phé Hd Chi Minh va dua ra nhiing
giai phap nham ting budc thay doi va phat trién thi truong sach dién tr Viét Nam day tiém
nang noi riéng va thi truong sach néi chung, dong thoi, hudng dén viéc str dung sach dién tir
nhu mot giai phap bao vé moi trudng mot cach tich cuc va kha thi trén thyc tién.

2. PHUONG PHAP NGHIEN CUU

2.1. Khung phan tich va gia thuyét nghién ciru

Thuyét hanh vi du dinh (TPB) duoc Ajzen (1991) ké thira va phat trién cai tién tir 1y
thuyét hanh dong hop 1y (Theory of Reasoned Actions — TRA) theo do, thuyet hanh dong hop
ly dwoc phat trién lan dau boi Fishbein vao nam 1967, sau d6 dugc sua d6i bo sung boi Ajzen
va Fishbein (1975), véi gia dinh rang mot hanh vi c¢6 thé dugc du béo hodc giai thich bai cac
xu hudng hanh vi dé thuc hién hanh vi d6°. Theo d6, xu hudng hanh vi cia con nguoi dugce dan
dit bai 3 yéu t6 nhu sau: (1) Yéu t6 thai d6 ca nhan dbi v6i hanh vi nhu danh gia tich cuc hay
tiéu cuc vé hanh vi thuc hién; (2) Yéu t6 chuén chu quan; (3) Yéu t6 kiém soat hanh vi cam
nhan - thuyét hanh vi dy dinh dugc Ajzen xay dung bang cach bd sung thém yéu t6 nay vao mo
hinh TRA.

Mo hinh chap nhan va sir dung cong nghé (Unified Theory of Acceptance and Use of
Technology — UTAUT) duogc phét trién boi Venkatesh va cong sy (2003)*. Muc tiéu ctia mo
hinh 14 thiét 1ap mot hé théng cac nhan t6 danh gia sy chip thuin va sir dung cac dich vu, hé
thong cong nghé thong tin méi. UTAUT dugc phat trién tir cic mo hinh trude d6, bao gom mo
hinh hanh dong hop 1y (TRA), mé hinh chip nhan cong nghé (TAM), m6 hinh hanh vi du dinh
(TPB), md hinh dong co (Motivation Model — MM), mé hinh két hop TAM va TPB (A model
combining TAM and TPB — C-TAM-TPB), m6 hinh sir dung may tinh ca nhan (Model of PC
Utilization — MPCU), mé hinh phé bién sy d6i méi (Innovation Diffusion Theory — IDT) va
thuyét nhan thirc x4 hoi (Social Cognitive Theory — SCT).

Ngoai ra, trén thuc té, hanh vi cta con nguoi con chiu tac dong cua rat nhidu yéu t6 bén
ngoai, van con dang duoc nghién ctru. Tuy nhién, dua vao nhitng hoc thuyét ¢6 dién va nhiing

1 Phan Ky (2018), “Xudt ban sdch, can thay doi dé phdat trién”, Bao Nhan dan dién tu,
[https://nhandan.com.vn/binh-luan-phe-phan/xuat-ban-sach-can-thay-doi-de-phat-trien-321901],  (truy  cép
3/4/2021)
2 Quynh Pham (2020), “Léi di ndo cho xudat ban dién tr?”, Bao Thanh nién&Poi séng
[https://suckhoedoisong.vn/loi-di-nao-cho-xuat-ban-dien-tu-n183704.html], (truy cap 10/2/2021).
3 Ajzen, 1. (2005), Attitudes, Personality, and Behavior on behavior, Milton Keynes, England: Open University
Press.
4 Venkatesh, Viswanath; Morris, Michael G.; Davis, Gordon B.; Davis, Fred D. (2003). "User Acceptance of
Information Technology: Toward a Unified View". MIS Quarterly
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nghién ciru khoa hoc thyc chimg, nhom tac gia tap trung nghién ctru 6 nhan t6 sau day: Gia ca,
Tién ich, Chuan chu quan, Cong ngh¢, Chat luong va Y thuc bao vé€ moi truong.

2.2. Thu thap va phan tich dir liéu

Dt li¢u duoc str dung phuc vu cho nghién ctru 1a dir 1i€u so cép.

Nhom tac gid khao sat truc tiép mat s6 ban tré thudc thé hé Z thong qua bang hoi, sau d6

st dung phuong phap dinh luong dé phan tich dit liéu da thu thap. S6 lwong phiéu ma nhém
nghién ctru thu vé 1a 350, trong d6 c6 312 phiéu phu hop yéu cau nghién ctru.

Mau nghién ctru bao gom nhirng ban thudc thé hé Z tai dia ban Thanh pho HO Chi Minh.
Dé mau nghién ctru da dang va ting do tin ciy, nhom di tién hanh khao sat nhimg khach hang
6 do tudi, cong viéc, thoi gian, gidi tinh khac nhau.

Xac dinh kich thuéc mau (Sample size): Thong qua nghién ctru cua Comrey (1973),
Anderson, Tatham va Black(1998), Hair va cong su (2009), dé phan tich nhan t6 kham pha
EFA, kich thudce mau t6i thiéu phai gap 05 lan tong s6 bién quan sat®. Vi n bién quan sat, kich
thudc mau tdi thiéu ma nhom tac gia can phai khao sat 1a 5%26=130. Bén canh do, theo nghién
ctru ctia Tabachnick va Fidell (1996) thi dé phan tich quy hoi da bién thi kich thuéc mau tdi
thiéu ma nhom tac gia can phai khao sat 1a 50 + 8*6=98. Theo d6, nghién ciru ciia nhom tac gia
vira str dung phan tich nhan t6 kham pha EFA va phan tich quy hdi da bién nén kich thudc mau
t6i thiéu can phai dat dé thoa mén ca hai cong thirc trén 1a 130.

2.3. Xk Iy va phan tich so liéu

Phuong phép dinh tinh: Sau khi thiét ké bang khao sat so b, nhom téc gia da tién hanh
khao sat so bo bang cach 1y y kién nhanh céc ban tré thudc thé hé Z, y kién tur chuyén gia va
giang vién. Tur cudc khao sat nay, nhom tac gia da nhan duoc nhiing gop y vé cach sir dung va
sap xép cau chit, ciing nhu duoc gop y diéu chinh mét s6 bién cho dé hiéu, phuc vu cho khao
sat chinh thirc véi 312 mau.

Phuong phép hé sd tin cdy Cronbach’s Alpha: Str dung hé sé Cronbach’s Alpha dé danh
gia do tin cdy cuia thang do loai nhing bién khong phi hop. Str dung phuong phép hé sé tin cay
Cronbach’s Alpha trude khi phan tich nhan t6 EFA dé loai cac bién khong phu hop vi cac bién
rac nay co thé tao ra cac yeu t6 gia (Nguyen binh Tho & Nguyén Thi Mai Trang, 2009). Loai
céc bién quan sat c6 hé sd tuong quan bién - tong nho hon 0,3. Chon thang do ¢6 d tin cay
Alpha 16n hon 0,6.

Phuong phap phan tich nhan t6 kham pha EFA (Exploratory Factor Analysis): Diéu kién
dé phan tich nhan t6 kham pha 1a phai thoa man cac yéu cau sau: Thir nhét, hé s6 tai nhan t6
(Factor loading ) > 0.5; Thir hai, 0.5 < KMO < 1, trong d6 KMO (Kaiser - Meyer - Olkin) la
chi soO dqu dung dé xem xét su thich h(_rp‘cﬁa phﬁn tich nhan to; Thr ba, kiém dinh Bartlett co
v nghia thong ké Sig. < 0.05; Thur tu, phan tram phuong sai trich (Percentage of variance) >
50%.

Phan tich héi quy da bién: xem xét mbi quan h¢ gitra cac nhan t6 va mirc d6 anh hudng
cua cac bién phu thudc 1én bién ddc 1ap. M6 hinh hoi quy c6 dang:

Y =0 + p1X1+ p2X2+...+ pnXn + e (1)
Cac ki hiéu:

Y: bién phu thudc (hay bién dugc giai thich);
X1; X2;...: bién doc 1ap (hay bién giai thich).

5> Green S. B. & Salkind N. J. (2016), Using SPSS for Windows and Macintosh, Books a la Carte, Pearson.
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Hinh 2.1. M hinh dé xuat

Gia ca

Tién ich

Chuén cht quan

Quyét dinh sir dung sach dién tir ciia
thé hé Z trén dia ban
Céng nghé thanh phé Hb Chi Minh

Chét luong

Y thic bao vé mébi
trudmg

Gia thiét nghién ciru:
Gid thiét H1: Yéu té gid cd danh hieong tich ciee dén hanh vi sir dung sdach dién tir.
Gid thiét H2: Yéu to tién ich anh huong tich cuc dén hanh vi sir dung sach dién tu.
Gid thiét H3: Yéu té chudn chii quan anh huéng tich cuc dén hanh vi sir dung sach dién tir.
Gid thiét H4: Yéu té cong nghé dnh huong tich cure dén hanh vi sir dung sach dién tit.
Gid thiét H5: Yéu t6 chat lwong anh hwong tich cuc dén hanh vi sir dung sach dién tu.
Gid thiét H6: Yéu té nhdn thirc bdo vé moi truong co anh huong tich cuc dén hanh vi sir dung
sach dién tu.
3. KET QUA NGHIEN CUU
3.1. Thong tin chung
Sau khi xac dinh muyc dich nghién ciru, trén co s& cac nghién ctru vé hanh vi nguoi tiéu ding
trude day, nhom tac gia dé ra cac gia thuyét va mo hinh nghién ctru. Nhom tac gia tién hanh
nghién ctru dinh tinh bé“mg cach thao luan nhom, héi y kién cac ddi tuong thudc thé hé Z,
chuyén gia, va giang vién huéng din nham hiéu chinh lai thang do quyét dinh sir dung sach
dién tir. Sau d6, tién hanh khao sat & cac khu vuc trung tam Thanh phé Ho Chi Minh véi 350
phiéu khao sat va thu vé 312 phiéu khao sat hop 1¢. Thdng ké theo gidi tinh, do tudi, thu nhap
va mirc d9 yéu thich doc sach (Bang 3.1).Bang 3.1. Mé ti vé miu nghién ciru

Kich thudc mau: 312 Sb luong Phén trim
Gidi tinh Nam 88 29.7%
Nit 208 70.3%
Do tudi T 15 dén 18 tudi 49 15.7%
Tur 18 dén 23 tudi 189 60.6%
T 23 dén 26 tudi 74 23.7%
Thu nhap Khong c6 thu nhap 20 6.4%
Duéi 3 triéu 92 29.5%
Tu 3 dén 5 triéu 156 50%
Trén 5 triéu 44 14.1%
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Muc do yéu Khong thich doc sach 14 4.7%

thich viéc doc Binh thuong 164 55.4%

sach Thich doc sach 90 30.4%
Rét thich doc sach 28 9.5%

(Nguon: Két qud xi ly sé liéu bang phan mém SPSS 20 cua nhom tac gid)
3.2. Kiém dinh hé s6 tin cdy ciia thang do bang hé s6 Cronbach's Alpha
Phén tich Cronbach’s Alpha cho 06 yéu t6 do luong quyé‘g dinh str dung sach dién tir (Bang
3.2). Két qua c6 mot bién quan sat CQI ctia nhén t6 “Chuéan chu quan” bi loai do khong dat
yéu cau. Sau khi loai bién CQI va tién hanh phan tich Cronbach’s Alpha cho thay ca 6 nhan
tb deu ¢6 hé sd Cronbach’ s Alpha déu dat yéu cau va cac thang do  nay déu co do tin cay cao

(Hé sb twong quan bién — tong ctia cac bién quan sat deu dat yéu cau > 0.3, hé s6 Cronbach’s
Alpha déu 16n hon 0.7).Bang 3.2. Hé s6 Cronbach’s Alpha

Bién quan sat Trung binh Phuong sai Tuong quan Cronbach’s
thang do néu thang do néu bién tong Alpha néu loai
loai bién loai bién bién

1. Gié ca: Cronbach's Alpha = 0.820

GCl1 7.55 2.790 731 .692

GC2 7.90 2.910 697 728

GC3 7.10 3.430 .601 .823

2. Tién ich: Cronbach's Alpha = 0.768

TI1 15.13 9.673 450 .756

TI2 14.94 9.456 489 743

TI3 14.54 9.370 535 127

T4 14.75 8.428 .694 .669

TI5 14.77 9.358 532 728

3. Cac chuan cha quan: Cronbach’s Alpha = 0.834

CQ2 5.60 3.282 .650 834

CQ3 5.35 3.149 .696 .607

4. Cong nghé: Cronbach's Alpha = 0.870

CN1 15.29 9.247 725 .836

CN2 15.37 9.134 714 .838

CN3 15.46 9.230 .654 .854

CN4 15.45 9.630 .606 .865

CN5 15.20 8.860 .786 .820

5. Chat lugng: Cronbach's Alpha = 0.854

CL1 10.81 7.754 711 811

CL2 10.79 7.106 743 794

CL3 10.89 7.018 753 .789

CL4 10.84 7.215 599 .861

6. Y thirc bao vé moi trudng: Cronbach’s Alpha = 0.844

MT1 7.23 3.398 733 761

MT2 7.02 3.880 .681 812

MT3 7.28 3.362 122 172

(Nguon: Két qud xi ly s6 liéu bang phan mém SPSS 20 cia nhom tac gid)

3.3. Pdnh gid thang do bang phan tich nhén t6 kham phd EFA
_ Phén tich nhén t6 kham pha EFA cho ra két qua: Hé sb KMO (Kaiser — Meyer — Olkin)
bang 0.818 (16n hon 0.5), m6 hinh kiém tra cua Bartlett c6 hé s sig. bang 0.000 (nho hon 0.05),
chi s0 Eigenvalues bang 1.217 (16n hon 1), h¢ s6 tai nhan t6 cta céc bién quan sat déu 16n hon
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0.5, tong phuong sai trich = 68.321% > 50% cho thdy 5 nhan t6 trich ra giai thich dugc 68.321%
su bién thién cta dit liéu. Tir 06 nhan td ban dau, sau qua trinh kiém dinh va phan tich s& duoc
chia thanh 05 nhan t& méi bao gém: “Cong nghé¢” (CN1, CN2, CN3, CN4, CN5, TI1, Tl4, TI5,
CL1), “Nhan thirc kiém soat hanh vi” (MT1, MT2, MT3, CLI, CL2, CL3), “Gia ca” (GCl,
GC2, GC3), “Chuan chi quan” (CQ2, CQ3) va “Tién ich” (TI2, TI3).
Bang 3.3.

Két qua phin tich EFA — Ma trin xoay

Bién ddc lap Nhén t6

TI5 0.699
CN2 0.697
CN3 0.687
CN5 0.687
CN4 0.656
CN1 0.600
T4 0.594
TI1 0.570
CL1 0.553
MT2 0.792
MT3 0.790
MT1 0.723
CL2 0.635
CL4 0.605
CL3 0.536
GC1 0.861
GC2 0.839
GC3 0.618
CQ2 0.900
CQ3 0.856
TI2 0.750
TI3 0.673
(Nguon: Két qud xiz 1y sé liéu bang phan mém SPSS 20 ciia nhém tac gia)
3.4. Phan tich hoi quy ) ) ) i

Phén tich hoi quy lan 1 cho thay trong 5 nhan t6, nhén to6 Chuén chu quan (CQ) bi loai do
Sig = Q.645 >(.005, nén chi c6 4 n}}én :[6 doc lap tac dong dén quyét dinh sjr dung sach dién tu’
cua thé h¢ Z trén dia ban thanh pho H6 Chi Minh (Bang 3.4). Dua trén két qua phén tich hoi
quy lan 1, nhom tac gia tién hanh phan tich hoi quy lan 2, cho thay: Hé s6 R binh phwong hi¢u
chinh bang 0.879, nhu vy md hinh giai thich dugc 87.9% anh hudng cac yéu t6 dén quyét dinh
sir dung sach dién tur cua theé hé Z trén dia ban thanh pho H6 Chi Minh (Bang 3.5). Trong cac
nhan 6 anh huong dén quyet dinh sir dung sach dién tr cua the hé Z trén dia ban thanh pho H6
Chi Minh, nhan to Cong nghé (CN)ltéc dong manh nhat voi h¢ s6 f=0.531, ti€p theo la nhan to
Gia ca (GC) h¢ s6 f=0.439, nhan to Nhén thirc hanh vi (NTHV) ¢6 h¢ s6 $=0.221 va nhén to

tac dong thap nhat 1a Tién ich (T1) c6 h¢ s0 $=0.108 (Bang 3.6).

Phuong trinh hoi quy chuan hoa:

SDDT =0.531CN + 0.439GC + 0.221INTHV + 0.108TI (2)
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Nhan t6 Cong nghé tic dong manh nhat tGi mé hinh cho thiy sach dién tir chi thyc sy
duoc phd bién va thu hut sir dung néu né dat duoc nhitng tién ich va théa man nhimng yéu cau
nhit dinh cta ngudi st dung trén nén tang céng nghé. Cac tién ich mang dén cho ngudi ding
cling c6 anh hudng dén quyét dinh st dung ctia nguoi tiéu dung. Dong thoi, gia ca cling ludn
1a mdi quan tAm cta ngudi tiéu dung dbi véi bat ky san pham, dich vu. Do d6, gia ca ciing co
anh huong khong nho dén hanh vi sir dung sach dién tir cta thé hé Z.

Bén canh d6, nghién ctru ciing chiing minh dugc Nhan thue hanh vi vé viéc sur dung
sach di¢n tir cling co6 tac dong dén mo hinh, trén thyuc té, hanh vi ngudi tiéu dung dé dang bj tac
dong boi cac yéu t6 lién quan dén nhan thirc nhu cac yéu té vé so thich, théi quen; vé nhén thirc
bao vé mdi truong; vé trai nghiém hai 1ong cia nhitng nguoi xung quanh; vé kha ning thu hit
ctia sach d6i voi ho;. .. day co thé 14 co hoi dé cac nha cung cép sach dién tr tan dung, danh vao
nhan thirc nguoi dung, dap rng duoc nhu cau cua ho, dem lai trai nghiém tdt nhat, tr do, kich
thich sy phat trién cua thi trudng sach dién tir noi riéng.

Bang3.4
Phin tich hdi quy lan 1

Hé s chua tiéu chuan | H&  so |t Sig. Thong ké da cong
tiéu tuyén
chuan
§ Std.Error | B Dung sai | VIF
Hings6 | -.194 101 -1.928 | .055
CQ -.009 .019 -.013 -.461 .645 .618 1.619
NTHV 191 022 223 8.838 .000 .738 1.354
GC 394 021 438 19.198 |.000 .903 1.108
Tl 074 .017 115 4.214 .000 .633 1.581
CN 439 022 533 20.117 | .000 .669 1.495

(Nguon: Két qud xit Iy s liéu bang phan mém SPSS 20 ciia nhom tac gid)
Bing 3.5. Két qua phén tich d9 phi hop ciia mé hinh

R R? R?hiéu chinh | Sai s6 tiéu chuan | Kiém dinh
cua udc luong Durbin-Watson
0.9382 0.881 0.879 0.22935 1.936

(Nguon: Két qud xi ly s liéu bang phan mém SPSS 20 ciia nhom tac gid)

Bang 3.6. Phan tich hoi quy lan 2

Hé s6 chua tiéu chuan | H& s [t Sig. Thong ké da cong
tiéu tuyén
chuin
B Std.Error | B Dung sai | VIF
Hingsé |-0.202 | 0.099 -2.044 ] 0.042
NTHV 0.190 0.021 0.221 8.863 0.000 0.750 1.333
GC 0.395 0.020 0.439 19.440 | 0.000 0.917 1.090
TI 0.069 0.015 0.108 4.657 0.000 0.866 1.155
CN 0.437 0.022 0.531 20.317 | 0.000 0.685 1.460

(Nguon: Két qud xit Iy s liéu bang phan mém SPSS 20 ciia nhom tac gid)

4. HAM Y GIAI PHAP DE XUAT
KEt qua nghién ctru da gitp nhom tac gia nhan dién va danh gia dugc mirc do tac dong
cua 04 nhan t6 lan luot la: Cong nghé; Gia ca; Nhan thac hanh vi va Tién ich. Do d6, nham
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nang cao hiéu qua st dung sach dién tir va phuc vu cho dinh huéng phat trién lau dai thi truong
sach dién tir tai Viét Nam, nhom tac gia co dé xuat mot sé giai phap dudi day:

Thir nhit, vé phia cac don vi xuat ban, nha cung cép sach dién tir can phai chuan bi va
sin sang day du diéu kién va ning luc dé chuyén dan sang xuat ban sb; nang cao chat luong
ban thao qua su chu dong, tich cuc tim kiém nhimg dé tai ding voi “hoi thd” cua thoi dai, dap
tng Kip thoi nhu cau cia nguoi doc; ting cuong nang luc tng dung cac thanh tyu khoa hoc
cdng nghé; dao tao doi ngii can bo lam cdng tac phat hanh, marketing gioi, nang dong; lua chon
nhitng mang xuat ban dic thu dé xay dung thuong hiéu riéng, déc ddo cho minh. Hudng dén
thyc hién doi méi, nang cip va timg budc hién dai hoa co so vt chat - ky thuat va cong ngh¢
xuat ban; Ap dung cong ngh¢ thong tin dé hién dai hoa quy trinh bién tap va quan ly Xuat ban
pham theo tiéu chuan quéc té, dam bao moi tién ich cho ngudi dung vé giao dién, ung dung,
phuong tién stir dung, hinh thirc thanh toan.

Thir hai, vé phia nha nuéc, can xay dung mét hanh lang phép ly hiéu qua nhim g& bo
nhitng rao chin ngin can sy phat trién cua thi truong sach dién tir dang manh nha hinh thanh
va phét trién tai Viét Nam nhu van nan sach “lau”, vi pham ban quyén, ... tir d6, dua phap luat
tng dung vao doi song va dan dan thay doi nhan thirc cia nha cung cap ciing nhu doc gia vé
C4C Vén dé phap ly lién quan dén loai hinh sach dac biét nay. Va can bo sung céc quy dinh chinh
sach, phap 1y dé cac nha xuat ban chi dong tham gia qué trinh hai nhap quéc té.

5. HAN CHE VA HUONG NGHIEN CU'U TIEP THEO

Nhin chung, nghién ctu trén c6 nhitng dong gép dang ké vé viéc tim hiéu cac nhan to
anh huong dén quyét dinh sir dung sach dién tr cua nguoi tiéu dung noi chung; dé ra mot s6
giai phap phu hop lam tién dé cho nhiing nghién ciru sau nay va dinh huéng phat trién thi trudng
sach dién tur trong nudc. Tuy nhién, dé tai nghién ctru cling khong tranh khoi nhitng han ché
nhu: han ché vé pham vi nghién cau, chi g6i gon trong thé hé Z va sé mau 1a 312 nén tinh dai
dién cho mot mé hinh nghién ctiu chinh xac van chua du 16n, kha ning téng quat chua cao, s6
luong chi mang tinh twong d6i, hiéu qua thong ké caa nghién ciru chua cao; con nhiéu yéu t6
khac c6 thé giai thich cho quyét dinh st dung sach dién tir ciia thé hé Z ma nhém tac gia chua
du doan dugc va dé cap trong nghién cau, hoic do mot sb yéu té khach quan khac; va ngudn
tai liéu tham khao trong va ngoai nuéc thu thap duoc van chua nhiéu.

Nham khic phuc nhitng han ché trén, nhém tac gia c6 dé xuat mot s6 dinh huéng cho
nhiing nghién cuau tiép theo: The nhdt, cac d tai nghién ctu vé van dé nay trong tuong lai nén
tham khao thém nhiéu ly thuyét, méd hinh nghién ctru khic dé hoan thién thang do véi do tin
cdy cao hon; bd sung thém nhiéu bién do ludng méi dé dam bao do chinh xac cua md hinh; The
hai, mo rong quy mo dbi twong khao sat va pham vi nghién ciru nham danh gia khach quan va
chinh x4c hon vé mic @6 anh huéng cia cac nhan té.
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Mirc d9 cong bo thong tin trach nhiém xa héi (csr) ciia cac doanh
nghiép niém yét tai viét nam truéce dai dich Covid19 - dé xuat giai
phap thue hién csr hau dai dich c¢6 4p dung chuyén doi s6
Nguyén Thanh Chuong

Khoa Tai chinh — Dai hoc Kinh té TP. H6 Chi Minh
“Téac gia lién hé: chuongnguyen49.k43@st.ueh.edu.vn

THONG TIN TOM TAT

Bai nghién ctru thyc hién phan tich thuc trang cong b thong tin trach
nhiém x4 hoi cua 271 doanh nghiép niém yét tai Viét Nam trude dai
dich Covid19 (2013-2019) va médi quan hé giira cac yéu t6 quan tri,
56 hitu, ddc diém va tai chinh doanh nghiép dén CSR cua cac doanh
nghi¢p thong qua viéc phat trién cac chi sé dya trén bén khia canh vé
moi truong, ngUOn nhan luc, san pham-khach hang va cong dong Sau
khi thuc hién bién ddi winsor2, phan tich hdi quy va giai quyet cac
Khuyét tat tir cac mo hinh OLS, FEM, REM va GLS, két qua thé hién
trinh d6 hoc van cua thanh vién HDQT, s¢ hitu nuge ngoai, quy md
cong ty, thoi gian hoat dong, don vi klem toan va tiém nang phat trién
c6 mdi twong quan duong ddi véi van dé thuc hién cong b thong tin
trach nhiém x4 hoi, trong khi d6 cac bién s& hiru nha nudc va don bay
tai chinh lai thé hién mdi trong quan 4m c6 ¥ nghia thong ké di voi
CSR. Ngoai ra, két qua nghién ciru ciing cho thay thuc trang cong bé
thong tin CSR cua cac doanh nghiép niém yét Viét Nam trudc
Covid19 ngay cang duogc chl trong, trong d6 hai chi tiéu vé cong b
thdng tin nguon nhén lyc va san pham/khach hang Ia hai chi tiéu duoc
) . cong bd nhiéu nhat. Tir két qua nay, tac gia dé xuat bo giai phap de
T_if khoa’: Doanh r?ghlep thuc hién CSR tét hon sau dai dich, dac biét ang dung Chuyen d6i sb
niém yet, CSR, Viet Nam,  trong viéc xay dung APP danh gia bo chi tiéu cong b CSR nhim
dai dich Covid-19 gilip c&c bén lién quan nam bt kip thoi tinh hinh hoat dong CSR cua
doanh nghiép.

DOI:

1. Gi6i thiéu vé dé tai nghién ciru

1.1. Tong quan vé dé tai nghién ciru

Theo két qua khao sat toan cau cua Nielsen vé trach nhiém xa hoi doanh nghiép thong
qua phong van truc tuyén hon 30.000 ngudi tiéu dung tai 60 qudc gia cong bd vao nim 2014,
Viét Nam 14 mét trong nhimg nudc co ngudi tiéu ding quan tdm dén trach nhiém xa hoi cua
doanh nghiép nhiéu nhat thé gigi. Trong 4o, gan 3/4 (73%) nguoi tiéu ding duoc hoi cho biét
ho sén sang tra thém tién cho cac san pham va dich vy dén tir cac cong ty c6 cam két phat trién
cong ddng va moi trudng, ding thir hai thé gisi sau philippines (79%) va cao hon ty 1¢ toan cau
la 55%. Ciing theo khao sat, khi mua hang 73% nguai tiéu dung Viét dugc hoi thira nhan co
kiém tra cam két ciia doanh nghiép vi méi truong va cong dong trén bao bi san pham, trong khi
con sb nay ¢ nguoi tiéu dang Philippines 1a 82%, Théi Lan 12 69% va 52% toan cau. Nhu vay,
c6 thé thay trong nhitng nam gan day xu huéng nguoi tiéu ding lya chon cac thuong hiéu co
cam két thuc hién CSR dang phd bién tai nhiéu qudc gia thuoc khu viee Pong Nam A trong d6
co Viét Nam.

Maic du c6 nhiing tin hi€u lac quan vé thuc hién cong bd thong tin trach nhiém xa hoi
tai cac doanh nghiép tuy nhién nhin chung van con nhiéu han ché trong viéc phat trién chién
luge dé cao tim quan trong ctia CSR giita cac cong ty do su khac biét vé quy md, muyc tiéu hoat
dong. Méc khac, do nhirng 16 hong trong hé thong phap luat da lam anh huong dén gia tri ma
CSR mang lai cho cong ddng vu viéc Asanzo véi hang loat hanh vi vi pham vé quyén so hiru
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cong nghiép (lam gid nhan hi¢u) hay “dai tham hoa mdi truong Formosa” do cong ty TNHH
Hung Nghiép Formosa gy ra lam hang trim tin c4 chét doc 208km ven bién cac tinh mién
Trung.

Xuat phat tir thyc tién d6, tac gia thuc hién bai nghién ctru v6i mong mudn cé thé xay
dung dugc mot bo chi sé chung vé cong b thong tin trach nhiém xa hoi phu hop véi tong thé
thi truong Viét Nam trude dai dich Covid-19 sau khi tham khao b tiéu chi tur chuian myc GRI14
— phién ban méi nht va chuin muyc quéc té cao nhét trong viéc 1ap bao céo phat trién bén viing
duoc phat hanh bai Uy ban tiéu chuan phat trién bén viing toan cau (GSSB); huéng dan cong
b6 thong tin Moi truong va xi hoi do UBCK Nha nudc phdi hop véi t6 chire IFC phat hanh;
thong tu 155/2015/TT-BTC; tiéu chuin ISO 26000; bang khao sat thuc té dd duoc dung dé
phong van doanh nghiép duoc xay dung boi cong ty TNHH MayBank Kim Eng Vietnam vé
van dé ESG; nghién ctru cua Branco va Rodrigues (2008). Bén canh do, bai nghién ciru cling
gilp cac doanh nghiép nhan biét duoc mirc tac dong cia cac yéu té lién quan den quan tri, s&
hitu, dic diém va tai chinh doanh nghiép dén viéc cong bd CSR, qua d6 dé xuit nhitng giai
phap, chinh sach ciing nhu nhitng hudng tiép can tiép theo cho nha nudc, cic doanh nghiép va
cac bén lién quan khi tham gia thyc hién CSR tai Viét Nam trong thoi ky hau Covid-19.

1.2. Muyc tiéu nghién cuu:

Tur nhitng 1y do da dugc trinh bay, tic gid thuc hién bai nghién clru véi muyc tiéu nhu
Sau:

(1) Xay dung b chi s6 danh gia chung vé mirc d9 cong bd CSR.

(2) Tinh toan, do ludng cac yéu t6 quan tri, s¢ hitu, ddc diém, tai chinh va céc khia canh
CSR ctia cic cong ty trong pham vi nghién ciru; sau do, s dung két qua nay dé kiém tra moi
quan h¢ gitra chung.

(3) Dé xuét giai phap, chinh sach pht hop cho su phat trién CSR tai Viét Nam hau dai
dich Covid-19

2. Co sé ly thuyét va phwong phdp nghién ciru:

2.1. Co'so' ly thuyet

2.1.1. Ly thuyét Thap Carroll (Carroll theory) va Thap Wayner Visser (Wayner Visser
theory):

Ly thuyét phat trién bén viing ctia Archie Carroll v6i myc tiéu nghién ctru vé sy phan
g cta doanh nghiép d6i v6i cac nhu cau khac nhau trong x3 hoi qua nhiéu giai doan phat
trién. Trong d6, Archie Carroll dd phat trién CSR thanh mé hinh Kim Ty Thap theo thir tu cac
bac bao gém trach nhiém kinh té, phap 1y, dao dirc va tir thién (1991). Theo d6, trach nhiém
kinh té nam & phﬁn day thap thé hién muc tiéu tao ra gia tri 1gi nhuén 1a dong co bt 16 cho tat
ca cac hoat dong ciia doanh nghiép. Nam trén phan day thap, trach nhiém phép 1y thé hién hanh
vi tuan thu phap luat cia doanh nghiép, 1a sy trung thuc, minh bach trong vi¢c cung cép dich
vy, dam bao chat lugng san pham, mang dén su an toan cho khach hang va nguoi lao dong.
Nam & bac tiép theo, trach nhiém dao duc thé hién nhitng tiéu chuén phéan anh sy quan tam cua
doanh nghiép dén nhitng hanh vi hop 1& phai trong viéc thuc hanh trach nhiém x4 hoi, khong vi
pham nhiing quy tic dao dirc ma céc bén lién quan nhu ¢ déng, ngudi tiéu dung, nguoi lao
dong, xa hoi ton trong va bao vé. Cubi cung, nam & bac cao nhét cua kim tu thap la trach nhiém
tir thién thé hién sy cam két ciia doanh nghiép trong viéc thiic ddy su tién b va phat trién xa
hoi théng qua cc hoat dong, cac chuong trinh tir thién nham nang cao phuc loi, chit luong
cudc sdng trong xa hoi (Trevino va Nelson, 1999).

Maic du dem lai nhitng dong gop to 16m, tuy nhién mo hinh thap Carroll chi phu hop véi
nhitng nudc phat trién con & Viét Nam va cac nude dang phat trién khac thi mo hinh nay can
tai cau trac lai dé phu hop véi sy khac biét vé diéu kién kinh té, x3 hoi, van hoa (Thao Lam
Ngoc, 2019). Do d6, dé thé hién mdi twong quan ctia doanh nghiép ddi véi nhu cau xa hoi tai
cac nude dang phat trién moé hinh Kim ty thap vé CSR ciia Wayne Visser (2008) da duoc ra
doi. Trong md hinh nay, Wayner Visser van sir dung 4 tang trach nhiém giéng voi Carroll tuy
nhién co su sip xép lai v& mit trat tu, trong d6 ting quan trong nhat van 1a ting trach nhiém
kinh té, trong khi céc tang tiép theo lan luot 1a trach nhiém tir thién, trach nhiém phap ly va
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trach nhiém dao dirc. S& di ¢6 sy khac nhau nay 1a do sy khac biét vé muc do phat trién kinh
té, theo d6 & cac qudc gia dang phat trién phan 16n ton tai cac doanh nghiép vira va nho dang
tap trung vao viée tim kiém loi nhuan dé phat trién kinh doanh va ho nhin nhan CSR nhu la mét
ngudn lyc dau tu lang phi va tur chéi thyuc hanh van dé nay. Ly do thur hai dan d6 13 nhitng van
dé lién quan dén cAu tric luat phap ¢ cac quoc gia dang phat trién néi chung va Viét Nam néi
riéng van chua hoan thién, con ton tai nhleu diém han ché 1am cho thuc hanh CSR chua that su
tao ra tdc dong tai cac nudc dang phat trién dién hinh 1a Viét Nam.

2.1.2 Ly thuyét vin dé dai dién (Agency theory)

Ly thuyet nay dugc phat tr1en lan dau tién boi Jensen va Meckling (1976), theo d6, tac
gia dé cap dén mbi quan hé gitra cbd d6ng va nha quan trj thong qua nhitng xung dot loi ich gitra
ho. Do d6, dé co thé giam thiéu loai chi phi nay, mét trong cac hinh thire dé thé hién nha quan
tri dang hanh dong vi loi ich ctia ¢6 dong d6 chinh 13 thong qua cac cong bd béo cao quan tri,
bao cao tai chinh, bao cdo thuong nién, bao cao phat trién bén viing,... mot cach 1 rang, minh
bach vé cac hoat dong trong ky kinh doanh cua doanh nghiép (Watts, 1977).

Ngoai ra, theo Urquiza cting cong su (2010) khi xay ra tinh trang bat can xtmg thong tin
giita nha quén tri va cd dong s& 1am cho cac xung dot vé loi ich giita ho ting 1én. Vi thé, dé
cting c¢b dugc long tin noi co déng, nha quan 1y phai ting cudng cong bd thém nhitng thong tin
vé trach nhiém xa hoi doanh nghiép (Jo va Harjoto — 2011).

213Ly thuyét cdc bén lién quan: (Stakeholder theory):

Ly thuyét cac bén lién quan dé cap den moi quan hé gitra hoat dong, chinh sach cong ty
va cac bén lién quan chiu anh hudng truc tiép va gian tiép tir cac hoat dong, chinh sach d6
(Friedman, 1970) nhu chinh phu, ¢6 dong, chu ng, nhan vién, khach hang va cong dong boi vi
ho 14 nhirng ¢4 nhan/ t6 chirc ¢6 anh huong déang ké dén hé thong van hanh, ngudn nhan lyc,
doanh thu, loi nhun,... cta cong ty (Post cung cong sy, 2002). Do do, dé co thé duy tri muc
tang truong On dinh viéc quan tdm dén loi ich cia cac bén lién quan 1a diéu vo cung quan trong
(Van der La, 2009).

Ban vé mbi quan hé giira cong bd thong tin trach nhiém xa hoi (CSR) va cac bén lién
quan trong doanh nghiép, Roberts (1992) str dung 1y thuyét cac bén lién quan dé giai thich cho
viéc cong khai trach nhiém x4 hoi. Theo d6, két qua cho thdy mirc dd cong bd thong tin trach
nhiém xa hoi (CSR) co tac dong dang ké dén quyén lgi ctia cac bén lién quan va vOi hiéu qua
kinh té ctia doanh nghiép. Bén canh do, Snider va cong sy (2003) cling nhan dinh rang 1y thuyét
cac bén lién quan truyén dat mot khuon kho gia tri cho viée danh gia cong bd thong tin trach
nhiém xa hdi (CSR) thong qua cac hoat dong xa hdi dugce bao cdo.

2.2. Phuwong phdp nghién curu:

2.2.1. Quy trinh va dir liéu nghién ciru:

Trong quy trinh nghién ctru, tac gia tién hanh phan tich chi tiét cac bao cao thuong nién,
bao cao phat trién bén vimg ctia doanh nghiép & timg nhém nganh dé xem xét murc d6 va tan
suét cua viéc thyc hanh cong b CSR & cac doanh nghiép niém yét. Trong do, nguon dir liéu
thir cip dugc tac gia thu thap bang tay bang cach doc va xet cho tung yéu t6 xuat hién phu hop

v6i bo thang do duoc tac gia xay dung. Vé ngudn dir liéu cc chi sb tai chinh, hd so vé HDQT
doanh nghiép va ngudn dir liéu thi trudng duogc tac gia tong hop tir cac thong tin hay cac bao
cdo trén websites ciia mdi doanh nghiép, thong tin tir cac sé giao dich chimg khoan hay cac
websites nhu vietstock, fiinpro, scafef,...

Sau khi xay dung, bo dir liéu ctia bai nghién ctru bao gdbm 271 doanh nghiép niém yét
dugc phan loai vao 10 nhdm nganh khéc nhau duya theo Tiéu chuan phan nganh toan cau (Global
Industry Classification Standard - GICS) dwoc phat trién boi Morgan Stanley Capital
International (MSCI) va Standard & Poor's vao nam 1999 hién dang dugc S¢ giao dich chiing
khoan TP.HCM éap dung.

B0 dit li¢u cua cac doanh nghiép duogc thu thap dua trén cac tiéu chi sau: (1) Cac cong
ty ¢6 c¢b phiéu dugc niém yét trén hai So giao dich ching khoan TP. HCM (HOSE), S¢ giao
dich chimg khodn TP. Ha Noi (HNX); (2) Nhitng cong ty dang hoat dong va khong bi huty niém
yét trong giai doan nghién ctru tir 2013-2019.
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Sau khi da dugc thu thap dua trén cac ti€u chi da dugc néu & phén trén, bo dir liéu cua
bai bao gobm 1,897 quan sat.

Bang 1
Bang tong hop céic cong ty phan loai theo nhém nganh
STT Nganh S6 lwong Ty trong
1 Cong ngh¢ thong tin 7 2.58%
2 Dich vy truyén thong 9 3.32%
3 Nang lugng 10 3.69%
4 Cham soc suc khoe 18 6.64%
5 Dich vu tién ich 26 9.59%
6 Nguyén vat licu 32 11.81%
7 Hang tiéu dung thiét yéu 37 13.65%
8 Hang tiéu dung 42 15.51%
9 Tai chinh 43 15.87%
10 Cong nghiép 47 17.34%
Tong 271 100%

Nguon: Téc gia tw tong hop

2.2.2. M6 hinh nghién ciru:

O phan nay, tac gia tién hanh xay dyng mo hinh nghién ctru dya trén bai nghién ciru goc
cua hai tac gia Branco va Rodrigues (2008). Trong d6, m6 hinh dau tién 13 mo hinh lién quan
dén mirc do cong bd thong tin vé trach nhiém xa hdi va cac mé hinh (2) (3) (4) (5) lan luot 14
cac m6 hinh thanh phan do ludng cac nhom chi s6 lién quan dén mirc do cong b thong tin trach
nhiém xa hoi gdbm ENV (méi trudng), HUM (nguoi lao dong), PRO (san pham va khach hang)
va COM (cong dong).

(1) CSRit = a0 + auBSIZEit + a2BINDEPE;; + a3POLit + osFDSHIPit + asBEDUit
asOWNSTAit + 07OWNFORit + agFSIZEit + a9BOLDit + a10AUDit + a11ROAi + 012Qit +
a13DEBTit + £it

(2) ENVit = a0 + a1BSIZEit + a2BINDEPE;: + azPOLit + a4sFDSHIPit + asBEDUit
asOWNSTAit + a7OWNFOR;t + agFSIZEit + a9BOLDit + a10AUDit + 011ROAit + a12Qit +
a13DEBTit + &it

(3) HUMit = a0 + auBSIZEjt + a2BINDEPE;: + a3POLit + asFDSHIPi; + asBEDUit
asOWNSTAit + 07OWNFORit + agFSIZEit + a9BOLDit + a10AUDjt + 011ROA + 012Qit +
a13DEBT ¢ + £it

(4) PROit = a0 + a1BSIZEit + 02BINDEPEj; + 03POLit + asFDSHIPit + asBEDUit
asOWNSTAit + a7OWNFOR;t + agFSIZEit + a9BOLDit + a10AUDit + 011ROAit + a12Qit +
a13DEBTit + &it

(5) COMit = a0 + a1BSIZEit + a2BINDEPE;; + 03POLit + asFDSHIPi: + asBEDUit
asOWNSTAit + 07OWNFORit + agFSIZEit + a9BOLDit + a10AUDjt + 011ROA + 012Qit +
a13DEBT ¢ + £it

2.2.3. M ta bién:

Bang 2: M6 ta cac bién ciia mé hinh

Bién Ky hiéu Cong thic tinh
Bién phu thugc
Trach nhiém x& hoi doanh | CSR mj

nghicp | S 2
i 1Jj

Trach nhiém x& hoi doi voi | ENV mj .
PO di(env)
moi truong Z ENV ————
- nj (env)
l:
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Trach nhiém x& hoi d6i véi | HUM mj
A A = dl(hum)
nguon nhan luc doanh nghiép. Z
nj (hum)
Tréch nhiém xa hoi doi véi | PRO mj dl( r0)
san pham va khach hang Z p
L nj (pro)
Trach nhiém x& hoi dbi véi | COM mj
o A dl(com)
cong dong. Z
— nj (com)
Bién déc lap
Quy md HPQT BSIZE Tong sb thanh vien HDQT
Ty 1€ thanh vién doc lap trong | BINDEPE Thanh vién doc lap HPQT
HDQT T6ng s6 thanh vién HDQT
) + Nh'gln gia tri 1 néu nhu Chu tich HbQT
Chu tich HDQT c¢6 moi quan | POL 6 moi quan h¢ chinh tri.
hé chinh tri trong HDQT + Nhén gid tri 0 néu nhu Chu tich HDQT
khong c6 moi quan h¢ chinh tri.
Ty 1¢ thanh vién nir trong | FDSHIP Thanh vién nit HDQT
HDQT Tong s thanh vién HDQT
Ty I¢ thanh vién trong HDQT | BEDU Thanh vién HDQT c6 bang
c6 bang Thac sy, Tién sy Thac sy tro lén
Tong s6 thanh vién HDQT
S¢ hiru nha nuéc OWNSTA Vén s& hivu c6 dong nha nwéc
V6n s& hiru toan doanh nghiép
S¢ hiru nuéc ngoai OWNFOR Vén s& hiru c6 dong nwéc ngoai
Vén sé& hiru toan doanh nghiép
Quy md doanh nghiép FSIZE Logarit(Tong tai san)
Thoi gian hoat dong doanh | BOLD SO nam thanh 1ap cta doanh nghiép tinh
nghi¢p den thoi diém thuc hién bai nghién clru.
Ty suat sinh 10i ROA Loi nhuan sau thué
Tong tai san
Chi s6 gia tri thi truong Tobin’s Q Gia tri thi truomg von c6 phan + Gia tri
q Tong tai san
bon bay tai chinh DEBT Tong tai san
No phai tra

3. Két qud nghién citu va thdo ludn:

Nguon: Téng hop tir tac gid.

3.1. Phén tich mirc dé cong boé CSR phin theo nhém nganh:

Thong qua bang 4.2 cho ching ta cai nhin tong quat vé thuc trang thyc hanh cong bd
CSR cuia cac doanh nghiép Viét Nam trude dai dich Covid-19 (2013-2019). Theo d6, trong sudt
giai doan thuc hién nghién ctru mtrc d6 thuc hanh cong bd thong tin trdch nhiém xa hdi cia
doanh nghiép c6 xu huéng ting qua timg nim ¢ tat ca cac nhom nganh, trong d6 sy thay doi
16n nhat dién ra tir nam 2014-2016 khi Thong tu s6 155/2015/TT-BTC ciia Bo Tai chinh yéu
cau vé viéc cong bd thong tin phat trién bén viing ctia cac doanh nghiép niém yét chinh thirc ¢6
hi¢u lyc tir ngay 1/1/2016, trong d6 3 nganh cong nghé thong tin (13.37%), nguyén vat liéu
(11.53%) va tai chinh (8.02%) 13 ba nganh c6 ty 1& thay doi cao nht.
Bang 3
Mikc d§ cong bo thong tin trach nhiém xi hdi theo tirng nhém nganh
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STT Nganh CSR téng

2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019
1 Cong nghé thong tin | 43.16% | 44.68% | 51.06% | 58.05% | 60.09% | 60.70% | 61.01%
2 Dich vy truyén théng | 50.35% | 50.64% | 54.85% | 56.97% | 57.92% | 58.39% | 58.87%
3 Ning lugng 65.32% | 65.96% | 68.30% | 71.70% | 72.77% | 75.74% | 76.03%
4 Dich vu tién ich 55.41% | 57.18% | 61.52% | 66.05% | 66.13% | 67.38% | 68.35%
5 Cham soc sirc khoe | 53.07% | 53.29% | 55.20% | 57.21% | 60.17% | 59.46% | 60.87%
6 Hang tiéu dung 53.54% | 53.88% | 56.95% | 60.81% | 61.26% | 61.16% | 62.20%
7 Nguyén vat liéu 49.14% | 49.69% | 54.08% | 61.22% | 61.29% | 62.32% | 62.80%
8 Hang tiéu dung thiét | 49.05% | 49.86% | 55.03% | 57.96% | 59.46% | 60.26% | 61.82%

yeu

9 Tai chinh 49.22% | 53.58% | 57.44% | 61.60% | 62.78% | 63.38% | 62.98%
10 | Céng nghiép 53.50% | 55.02% | 57.53% | 63.35% | 64.52% | 65.18% | 65.35%

Nguon: Phan tich dit liéu tir Excel

Ngoai ra, theo hinh 1 ta ciing nhan thdy c6 su khac nhau rd nét vé tinh hinh cong bd

thong tin CSR gitra cac nhom nganh. Trong d6, CSR va cac chi ti€u thanh phan dugc cong bd

nhiéu hon & nhitng nhém nganh c6 hoat dong anh hudng tryc tiép dén cac khia canh ciia moi

truong — xa hoi nhu hoat dong cta nganh nang lugng, dich vu tién ich, cong nghiép (Deegan

va Gordon, 1996). Trong khi d6, ddi véi nhitng nganh hoat dong it co su tac dong truc tlep dén

moi truong xa hoi thi mic do cong bd thong tin ¢ cac chi tiéu vé moi truong xa hoi s& thap hon

nhu nganh céng nghé thong tin, dich vy truyén thong, tai chinh dan dén két qua CSR tong co
su chénh léch vé gia tri gitra cdc nhom nganh (Wisuttorn Jitaree, 2015).
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MU'C PO CONG BO CSR TRUNG BINH PHAN THEO TU’'NG NHOM NGANH

80%

70%

60%

50% -

40% -

30% -

20%

10% +

0% -

B Cong nghé thong tin
mHang tiéu dimg

B Dich vu truyén théng

ENing lugng B Dijch vu tién ich
® Hang tiéu ding thiét yéu = Tai chinh

B Cham soc stic khoe

m Nguyen vit liéu  Cong nghiép

Hinh 1: Mitc d§ cong bé CSR trung binh phén theo tirng nhém nganh

3.2. Phén tich két qua hoi quy bdng phwo’ng phap GLS:
Sau khi da kiém dinh nhitng khuyét tat tir cac mé hinh, tac gia str dung phuong phap

GLS dé khic phuc hién tuong phuong sai thay doi va ty tuong quan dé dam bao mé hinh dat
dugc 1a khong chéch va hiéu qua. Két qua chay lan luot dbi véi timg mé hinh duoc thé hién
trong bang 4.

Bang 4
Két qua hdi quy bang phuong phap GLS
Tén bién CSR téng ENV HUM PRO COM
Constant 0.3630*** -0.0226 0.5260*** 0.6326*** 0.0480
(14.38) (-0.42) (25.85) (62.73) (1.23)
BSIZE -0.0022 -0.0058** -0.0010 0.0002 -0.0030
(-1.52) (-2.01) (-0.86) (0.41) (-1.07)
BINDEPE -0.0034 -0.0170 -0.0075 -0.0001 0.0046
(-0.34) (-0.85) (-1.17) (-0.03) (0.24)
POL -0.0118*** -0.0179** -0.0065* 0.0005 -0.0243***
(-2.62) (-1.98) (-1.74) (0.26) (-3.16)
FDSHIP 0.0052 -0.0125 0.0035 -0.0014 0.0376*
(0.50) (-0.57) (0.47) (-0.41) (0.76)
BEDU 0.0200** 0.0368** 0.0044 0.0027 0.0253
(2.24) (2.12) (0.71) (0.86) (1.61)
OWNSTA -0.0324*** -0.0672*** -0.0044 -0.0222*** -0.0152
(-3.21) (-3.10) (-0.59) (-5.17) (-0.93)
OWNFOR 0.0519*** -0.0158 0.0060 0.0232*** 0.0285
(2.71) (-0.50) (0.37) (3.19) (0.98)
FSIZE 0.0157*** 0.0428*** 0.0103*** 0.0079*** 0.0236***
(7.50) (9.80) (5.87) (8.63) (6.72)
BOLD 0.0016*** 0.0039*** 0.0001 0.0005*** 0.0025***
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(5.33) (5.73) (5.87) (3.57) (5.42)
AUD 0.0141% 0.0066 -0.0022 0.0052* 0.0192*
(1.95) (0.49) (-0.38) (1.92) (1.74)
ROA -0.0222% -0.0155 -0.0060 0.0024 -0.0317
(-1.66) (-0.57) (-0.59) (0.91) (-1.10)
Q 0.0062* 0.0128* 0.0006 0.0013 0.0195%**
(1.72) (1.87) (0.24) (0.93) (2.58)
DEBT -0.0662*** -0.1490%** -0.0365*** -0.0138%** -0.1330%%*
(-5.72) (-6.14) (-4.64) (-3.49) (-6.12)
Prob > F 0.0000 0.0000 0.0000 0.0000 0.0000

Nguon: Phan tich tir Stata 14.0
Ghi chua: Cac ky hiéu (*) (**) (***) tng vai cdc mirc y nghia 1a 10%, 5%, 1%.

3.3. Théo ludn két qud nghién ciru:

3.3.1. Quy mo hgi d‘ong quan tri (BSIZE):

Theo bang két qua hdi quy, quy mé HDQT (BSIZE) thé hién tac dong duong dén CSR
va cac khia canh lién quan. Diéu nay dugc ly giai la sy t6n tai nhiéu thanh vién trong HDbQT sé
bao gom su da dang vé sic toc, vé tinh cach, quan diém 1am viéc,... tir 46 lam gia tang chat
luong ¥ kién, nhitng goc nhin da dang trén nhiéu khia canh cua van de dé thyc hién tot hon
churc nang tu Vén va giam sat cho doanh nghiép (Dalton va cac cong su, 1999) va tang cuong
thuc hién cong bé CSR ngay cang chat luong ra cong chung (Akhtaruddin va cong su, 2009).

3.3.2. Thanh vién HDQT déc lap:

Gidng nhu quy mo hoi df)ng quan tri, thanh vién HDQT ddc 1ap cho thiy mirc twong
quan duong khong c6 y nghia thong ké ddi v6i muc do cong b6 CSR va céc khia canh cua nd
ngoai trir cong b thong tin vé san pham khéch hang. Ket qua nay cho thy viéc ton tai thanh
vién doc 1ap trong HPQT 1a yéu td quan trong giup két ndi gitta doanh nghlep va cac chu thé
lién quan bén ngoai doanh nghiép tot hon bai ho khong c6 bat ky mot mobi quan hé rang budc
nao d6i v6i doanh nghiép va do dé6 dam bao dugc co ché giam sat, danh gia hanh vi quan 1y cua
nha quan tri, xdy dung cc chinh sich quan tri rii ro trong doanh nghiép mét cach téi wu
(Lorenzo cung cong su, 2009). Két qua nay théng nhit véi két qua cta Patelli va Prencipe
(2007), Amran va cong su (2013), Ngo va cong su (2017).

3.3.3. Chui tich HPOT ¢6 méi quan hé chinh tri:

Yéu t6 Chu tich HDQT c6 mbi quan hé chinh tri thé hién muc twong quan am ddi véi
chi s6 CSR va cac chi tiéu ctia n6 ngoai trir HUM. Diéu nay cho thay khi ton tai s két ndi chinh
tri ctia Chu tich HPQT s& 1am mirc d6 cong b thong tin trach nhiém xa hoi cua doanh nghiép
bi giam sut, dic biét 1a cac thong tin lién quan dén méi truong, quan Iy ngudn nhan lyc va cong
dong. Két qua nay gidng véi cac nghién ctru cua céac tac gia Leuz va Oberholzer-Gee (2006),
Belal va cong su (2015) va Li cung cdng sy (2015).

3.3.4. Thanh vién ni trong HDQT:

Yéu t6 thanh vién nir trong HPQT cho thdy mdi trong quan dwong c¢6 ¥ nghia thong ké

1% d6i voi mirc d6 cong bd thong tin trach nhiém xa hoi (CSR) va cac chi ti€u vé thong tin moi
truong, san pham — khach hang va cong dong Diéu nay cho thay viéc ton tai sy da dang gidi
trong HDQT s& lam cho hoat dong cong bd thong tin CSR cao hon. Bai vi do dac diém tinh
cach 6n hoa, bao dung va dé thau cam giup nguoi nir dé dang tuong tac, két ndi v6i nhéan sy
trong cong ty nhiéu hon. Két qua nay dong nhat voi nghién ctru ctia Betz va cong su (1989),
Zhang va cong su (2012), Isidro va Sobral (2014)

3.3.5. Trinh dé hoc van cia thanh vién HDOT:

Yéu t6 trinh d6 hoc vén ciia thanh vién HDQT thé hién mirc twong quan duong d6i véi
chi s6 CSR va céc chi tiéu thanh phéan trong d6 chi tiéu vé thong tin san pham — khach hang cho
thiy mirc tuong quan duong ¢ y nghia théng ké 1% va chi tiéu vé cong dong 1a 5%. Két qua
nay thé hién khi thanh vién HPQT c¢6 trinh d6 hoc van cao s& thuc day muc d¢ cong b thong
tin trach nhiém xa hoi cta doanh nghiép nhiéu hon, dic biét 1a nhiing van dé vé méi truong
thng nhét v6i nghién ctru ctia Sutton va Moore (1985), Nina Smith (2006) va Ujunwa (2012).
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3.3.6. So hitu nha nwoc:

Déi voi nhom bién so hitu, yéu t6 s¢ hitu nha nude cho thiy méi tuong quan am dbi véi
CSR va cac thanh phan chi tiéu PRO va COM. Két qua nay dugc 1y giai rang viéc ton tai s&
hiru nha nude khong mang lai gia tri tich cuc cho viée cong b thong tin trach nhiém xa hoi
(CSR) cua doanh nghi€p boi phat sinh van dé vé su khong tach bach giita quyén s¢ hitu va
quyén kiém soat gitta nha nudc va doanh nghiép tir 6 1am han ché kha ning giam sat hiéu qua
cua HPQT (Jiang va Habib, 2009).

3.3.7. So hitu nwdc ngoai:

Trai nguoc v6i yéu té vé s hitu nha nude, yéu t6 s¢ hitu nude ngoai cho thiy mdi tuong
quan duong c6 ¥ nghia thong ké 5% ddi véi mic do thyuc hién cong bd thong tin trach nhiém
x4 hoi (CSR) va céc chi tiéu v& moi trudng, san phim — khach hang va cong dong & muc 1%.
Ket qua nay phu hop voi nhan dinh cua Haniffa va Cooke (2005), Barako (2007) khi cho rang
ton tai s& hitu cua ¢ dong nude ngoai trong ciu tric doanh nghiép s& 1am cho mirc d6 cong bd
thong tin trach nhi¢m xa hdi (CSR) trd nén cao hon, minh bach va rd rang hon.

3.3.8. Quy mo doanh nghiép:

Yéu té quy md doanh nghiép thé hién mébi trong quan manh nhat déi voi CSR va céc
chi tiéu thanh phan. Trong d6, & tat ca c&c chi tiéu yéu td nay déu thé hién mic twong quan
duong c6 y nghia thong ké 1%. Két qua nay thong nhat véi cac nghién ctiu cua Cowen cling
cong su (1987); Meek, Roberts va Gray (1995); Ghazalo, Rettab va cong su (2009);
Andrikopoulous (2014) khi quy mé cua doanh nghiép cang I6n, doanh nghiép sé c6 xu hudng
cdng bd thdng tin trach nhiém xa hoi caa ho cang nhiéu nham phat tin hiéu dén céac bén lién
quan trong va ngoai doanh nghiép nhu ngudi lao dong, khach hang, nha dau tu vé mirc d6 hoat
dong hiéu qua cua ho.

3.3.9. Thoi gian hoat dong cua doanh nghiép:

Tuong ty nhu yéu t6 vé quy mé doanh nghiép, thoi gian hoat dong cua doanh nghiép
cho thiy mirc tuong quan dwong c6 y nghia théng ké 1% ddi véi mic do cong bd thdng tin
trach nhiém xa hoi (CSR) va céc chi tiéu lién quan . Két qua nay ciing thdng nhat véi gia thuyét
nghién ciru cua tac gia va cac két qua nghién ctiu ciia Roberts (1992); Suchman (1995); Santos
(2011) khi thoi gian hoat dong cua doanh nghiép cang lau trach nhiém thyc hién cong b théng
tin trach nhiém xa hoi s& cang cao boi CSR nhu 1a mét cong cu hitu ich dé doanh nghiép truyén
thong gié tri va nhitng nén tang quan trong vé mat dai han ma cong ty thuc hién dé dong gop
cho x4 hoi.

3.3.10. Pon vi kiém toan:

Yéu t6 vé don vi kiém toan cho thiy muc twong quan dwong ¢ y nghia thong ké 1%
lan Iuot voi chi s6 CSR va cac chi tiéu thanh phan. Két qua nay théng nhat véi két qua nghién
ctru cua Fargher cung cong su (2001), Archambault (2003) va Bhayani (2012) cac cong ty duoc
kiém toan boi Big4 s& cho thdy muac do cdng b thdng tin trach nhiém x& hoi cao hon cac cong
ty khong duoc kiém toan bai Big4. Vi cac cong ty kiém toan 16n nhu Big4 ¢6 xu huéng dau tu
nhiéu thoi gian hon trong viéc Kiém toan cac thdng tin tai chinh tir doanh nghiép, mac khac dé
bao vé uy tin ho ciing s& y&u cau doanh nghiép trinh bay mot cach day du va toan dién vé nhitng
giao dich ciing nhu cac hoat dong phat sinh trong ky cua doanh nghiép dé soat xét va duara
kién kiém toan phu hop nhét (Phuong Nguyen Thi Bich, 2013).

3.3.11. Ty sudt sinh lgi:

Yéu t6 ty suat sinh lgi (ROA) cho thiy mirc twong quan duong khong co y nghia thong
ké véi CSR. Két qua nay cho thay sy ddng nhat ddi véi cac nghién ctiu cua Haniffa va Coke
(2005); Luethge cung Han (2012) khi lgi nhuéan kinh doanh cta cng ty cang cao, doanh nghi¢p
s& cang c6 nhiéu kinh phi cho cac hoat dong xa hoi hon, tir 46 dan dén viéc cong bd thong tin
CSR dat dugc gia tri cao hon. Trong khi lai trdi ngugc véi két qua ciia Inchausti (1997);
Belkaoui va Kapik (1989) ton tai mbi twong quan am giira ty suat sinh lgi va CSR.

3.3.12. Gia tri thi truong:

Gibng v6i yéu té ty suat sinh loi, yéu td gia trj thi trudng cho thdy mdi twong quan
duong c6 ¥ nghia thong ké 1% ddi v6i CSR va céc chi tiéu cuia CSR. Diéu nay cho thiy rang
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nhimg doanh nghi€p c6 gia tri dinh gia trén thi truong cao s& thé hién tiém ning ting truong t6t
va do d6 s& thuc hién cong bd thong tin trach nhiém xa hoi tot hon nham thu hat cac nha dau tu
bén ngoai dau tu vao doanh nghiép nhiéu hon 14 nhimg doanh nghiép c6 gia tri thi truong thip
uu tién vao viéc hoan thién co céu t chirc, xay dung doanh nghiép (Setyorini va Ishak, 2012).

3.3.13. Don bdy tai chinh:

Khéc véi hai yéu té cing nhom, yéu té don bay tai chinh the hién mue trong quan dm
0 y nghia thdng ké 1% dbi véi CSR va cac thanh phan cua chi sé nay. Két qua nay déng dang
Vi két qua trong nghién ctru cua Maskun (2013) khi ng vay cua doanh nghlep cang cao thi muc
d¢ cong bé thdng tin trach nhiém x4 hoi cua doanh nghiép cang thap bai vi nhitng nguon thdng
tin bat loi lién quan dén doanh nghiép c6 xu huéng bi che gidu nham tranh 1am anh huong dén
nguon goi vén dau tu ciing nhu tinh hinh hoat dong kinh doanh cua doanh nghiép.

4. Két lu@n va kién nghi:

4.1. Két lugn:

Mic du két qua thé hién muc do cong bd thong tin trach nhiém xa hoi cua 271 doanh
nghiép niém yét tai Viét Nam truéc dai dich Covid-19 (2013-2019) chi thé hién trung binh
59.15% (bang 4.3). Tuy nhién, mirc d6 nhan thirc ciia doanh nghiép da duoc thay doi dang ké
qua cac nam, theo d6 doanh nghiép ngay cang c6 xu hudng coéng bd nhiéu hon cac van dé lién
quan dén moi truong, ngudn nhan lyc, san phdm va cong dong trong bao céo thuong nién va
bao céo phat trién bén viing (ting tir 14.02% nam 2013 dén 74.91% niam 2019) dic biét 1a ¢
nhiing doanh nghiép c6 tac dong truc tiép d6i véi CSR va timg chi tidu ciia CSR.

4.2. Kién nghi:

Poi véi nha nwéc

Thir nhét, nha nudc can thyc hién chuan hoéa nhitng yéu cau déi véi viéc cong bd thong
tin trach nhiém xa hdi ctia doanh nghiép, can xay dung mot bg chi tiéu danh gia chung nhu bo
chi s6 hay thang do chung cho tat ca cac doanh nghiép theo tirng nhoém nganh dé c6 thé so sanh,
danh gia dugc mirc d6 cong bd thong tin giita cic doanh nghiép va giita cic nhom nganh véi
nhau.

Thir hai, nha nudc can xd@y dung hé thdng cac quy dinh vé van dé cong bd CSR, can dua
vao Luét cac quy dinh cu thé vé quan Iy méi trudng, kiém soat 6 nhiém, dam bao an toan thuc
pham, cung cip chat lwong dich vy,... nhu 1a mot quy dinh bat budc va co ché tai xir Iy hanh vi
vi pham 10 rang.

Poi v6i doanh nghiép:

Thi nhat, cac nha quan 1y doanh nghiép can ning cao nhan thirc vé nhitng tac dong va
loi ich cua viéc cong bd thong tin trach nhiém xa hoi, va ban chat cta van dé nay.

Thur hai, doanh nghiép can xay dung cau trac sé hitu hiéu qua cho doanh nghiép, trong
d6 can tang ty 1¢ s& hitu tir cd dong nudc ngoai dé gia tang murc do cong bb CSR.

Thir ba, doanh nghiép can lya chon ding dan don vi kiém toan uy tin dé gia ting mirc
d6 cong b CSR.

Thtr tu, doanh nghiép can xay dung céu trc tai chinh t6i wu véi viéc uu tién sur dung
ngudn von trong doanh nghiép trude khi quyét dinh vay ng hay phat hanh c¢6 phan.

Thir sau, d6i v6i nhiéu doanh nghiép hoat dong trong linh vyc dac thu c6 anh huong
truc tlep dén moi truong va doi song x4 hoi nhu dau khi, thép, san xuét thuc pharn can thiét dé
thiét 1ap bo phan CSR dé giam sat, kiém tra viéc tuan tha, chap hanh cac quy dinh nha nudc
trong viéc xu 1y h¢ thong phat thai, xa thai, cling nhu cac hoat dong kinh doanh dugc cap phép
dung dan khong lam t6n hai dén hé sinh thai va moi truong song

Cubi cung, sau dai dich Covid-19 ciing nhu xu hudng sb hoa trong thoi gian gan day,
nham gidp cac bén lién quan bt kip thong tin va tim hiéu sau hon vé cac van dé va trach nhiém
thuc hién CSR cua doanh nghiép. V&i mong muén tmg dung vao thuc tién, trong twong lai tac
gia dang thyc thi nghién ctru mot APP tmg dung c6 thé tich hop b chi tiéu nay cung nhing
thong tin lién quan vé doanh nghiép (phu luc) dé UBCKNN dé dang theo ddi va danh gia, cac
doanh nghiép c6 thé nhin nhan, xem xét vé kha ning thyc hién CSR hién thoi cia minh va cila
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cac doanh nghi¢p khac dé diéu chinh chién luoc hoat dong tdt hon va cac nha dau tu quan tam
dén CSR c6 thé biét dau 1a doanh nghiép c6 tiém nang dé dau tu phat trién.
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Nghién ctu ndy nham diéu tra sy thay doi hiéu qua hoat dong
cua cac doanh nghiép niém yét & ddng bang sdng Ciru Long dudi
tac dong cua dai dich COVID-19. Dir liéu 3 nam cua cac doanh
nghiép niém yét tren HOSE, HNX va Upcom trong thoi gian tir
2018 dén 2020 duoc str dung dé kiém dinh céc gia thuyét nghién
ctru. Két qua nghién ctru cho thay rang c6 mot tac dong tiéu cuc
va dang ké ctia don bay ddi véi hiéu qua hoat dong, diéu nay phu
hop Véi Iy thuyét danh d6i va Iy thuyét trat tu phan hang. Mac
du dai dich COVID-19 anh hudng tiéu cuc dén thuong mai va
dau tu & dong bang sdng Ctru Long, nhung n6 khéng dnh huang
nghiém trong dén hiéu qua hoat dong ctia cac doanh nghiép niém
yét tai khu vuc nay. Ngoai ra, doanh nghiép & Dong bang séng
Ctru Long c6 xu hudng st dung quan tri loi nhuan dé giam tac
dong cua dai dich COVID-19.

ABSTRACT

This study aims to investigate the change of firm performance of
listed companies in the Mekong Delta under the impact of
COVID-19 pandemic. The three-year data of firms listed on
HOSE, HNX and Upcom during the period from 2018 to 2020 is
used to test hypotheses. Our findings show that there is a
negative and significant effect of leverage on firm performance,
which is in line with trade-off theory and pecking-order theory.
Although COVID-19 pandemic negatively affects trade and
investment in the Mekong Delta, it do not seriously impact the
firm performance of listed companies in this region.
Additionally, Mekong Delta firm tend to use earnings
management to reduce the impact of COVID-19 pandemic.

1. Gigi thigu
Tinh dén thang 12 nam
nguoi tor vong lién quan dén C

2021, hon 261 tri¢u nguoi mac b§nh COVID-19 va hon 532 triéu
OVID-19 da duoc bao cao boi To chuc Y te the gidi. Nhicu bién

phép y té cong cong khac nhau da dugc thuc hién trén toan thé gigi véi nhiéu thanh cong (Liu

va cong su, 2021). Méc du co
Nam da chién dau thanh cong

chung bién gisi véi Trung Qudc - tam chan cua dai dich - Viét
chong lai COVID-19 trong cac dot dich (Dang va Giang, 2020).

Céc bign phap chu yéu bao gom phan tng nhanh chéng, kiém tra tich cuc va kiém dich (Huynh,
2020; Abdullahi va cong su, 2020). Tuy nhién, theo b&o c&o cua Bo Y té Viét Nam, tinh dén

thang 12 ndm 2021, Viét Nam

da c6 hon 1,2 triéu ca nhiém va hon 25.000 ca tir vong. Dén nay,

tat ca cac tinh dong bang séng Ciru Long déu ghi nhan ca nhiém. Diéu nay cling véi cac bién
phap gién cach xa hdi cua chinh pha da anh huong tiéu cuc dén nén kinh té Viét Nam (Dang va
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Giang, 2020; Tri, 2021) va cu thé 1a thi trudng ching khoan Viét Nam (Anh va Gan, 2020;
Nguyen va cong su, 2021).

O goc do vi md, COVID-19 ¢6 anh huong dén thi trudong chung khoan (lyke, 2020;
Narayan va Phan, 2020), hiéu qua hoat dong (Nguyen va cong su, 2021) va cac khia canh khac
(Hagerty va Williams, 2020). V& co ban, hiéu qua hoat dong c6 thé giai thich sy thanh cong cia
doanh nghiép trong mét khoang thoi gian cu thé. Do d6, can phai diéu tra su thay ddi cua hiéu
qua hoat dong dé xem xét tac dong cua COVID-19 d6i véi cac cong ty. Hiéu qua hoat dong bi
anh huong dang ké bai nhiéu yéu té khac nhau nhu quan tri cdng ty (Al-Matari va cong su,
2014), quan tri loi nhuan (Chung va cong su, 2005; Siregar va Utama, 2008) va dic biét 1a cu
trdc von (Ab Razak va cong su, 2008). Cac nghién ciru trude day da xac dinh mot céch riéng
biét mdi quan hé giira cau tric vén va COVID-19 véi hiéu qua hoat dong. Trong khi mét sé
nghién ctru tim thay tac dong tich cuc cia don bay tai chinh d6i vai hiéu qua hoat dong (Kim,
2006; Salim va Yadav, 2012), nhitng nghién ciru khac lai tim thiy tac dong tiéu cuc (Park va
Jang, 2013). Hau hét cac nghién ciu cho ring tac dong tiéu cuc caa COVID-19 déi voi hiéu
qua hoat dong (Shen va cong su, 2020; Nguyen va cong su, 2021). Cac nghién ctru trude day
d3 tap trung vao viéc nghién ctru tac dong truc tiép cua COVID-19 ddi véi hiéu qua hoat dong
va cAu tric von. Trong khi d6, c6 mot méi tuong quan rat lon gifra cau tric von va higu qua
hoat dong (Shoaib va Siddiqui, 2020). Do do, tdc dong gian tlep cia COVID-19 ddi voi hiéu
qua hoat dong théng qua vai trd trung gian caa cau tric vén can duoc 1am rd trong nghién ctu
thuc nghiém.

Chinh vi vay, nghién ctru nay tap trung vao nhimg tac dong gian tiép cia COVID-19
dbi voi hiéu qua hoat dong. Cu thé hon, nghién ctru nay co gang giai thich cach ma COVID-19
anh huong dén méi quan hé gitra cau truc vén va hiéu qua hoat dong ma cac nghién ctru trugc
day con bo ngo. Do do, muc tiéu cua nghién clru nay la xac dinh tac dong gian tlep cua COVID-
19 d&n hiéu qua hoat dong thdng qua vai tro trung gian cua cau trac von véi bdi canh doanh
nghiép niém yét tai dong bang sdéng Ctru Long. Ngoai ra, tac gia ciing xem xét anh hudng cua
quan tri loi nhuan dén hiéu qua hoat dong trong bdi canh ndy. Mau nghién ctu bao gom cac
doanh nghlep ddng bang sdng Ciru Long niém yét trén HOSE, HNX va Upcom. Két qua cho
thay rang c6 mot tac dong tiéu cuc va dang ké ctia don bay dbi voi hiéu qua hoat dong, phi hop
véi ly thuyét danh doi va ly thuyét trat tu phan hang. Tuy nhién, COVID-19 khdng anh huéng
nghiém trong dén hiéu qua hoat dong caa doanh nghiép niém yét trong khu vuc nay. Ngoai ra,
doanh nghiép & ddng bang sdng Ciru Long c6 xu hudng sir dung quan tri loi nhuan dé giam tac
dong cua COVID-19. Céc phat hién nay c6 y nghia quan trong dbi véi tac dong cua COVID-
19 va cach thirc ma quan tri loi nhuan anh huong dén tac dong cua COVID-19 ddi véi hiéu qua
hoat dong.

2. Co sé ly thuyét

Cac nghién ctru true dy da cho thay cac két qua khac nhau khi xem xét méi quan hé
giita cau trdc vén va hiéu qua hoat dong cua doanh nghi¢p. Demsetz va Villalonga (2001),
Harvey va cong su (2004) di tim thay moi quan hé tich cuc gitta co hoi tang truong va don bay.
Tuy nhién, Gleason va cong su (2000) cho thay tac dong tiéu cuc dang ké cua don bay dbi voi
lgi nhuan cua doanh nghiép. Trong khi mét so nghién ctu trude day xem xét mol quan hé¢ tich
cuc giira don bay va kha ning sinh 16i, nhitng nghién ctu khéc lai thiét 1ap méi quan hé tiéu
cuc gitra chiing. Koksal va Orman (2015) cho thay méi quan hé tiéu cuc giita kha ning sinh 1oi
va don bay trong cac cong ty niém yet I6n. Nguoc lai, cac nghién cau sau nay du doan mdi
quan hé thuan chiéu giira cAu tric von va kha nang sinh 161 trong tuong lai (Xu, 2012; Danis va
cong su, 2014). Ngoai ra, nhiéu nghién ctru dwoc thuc hién vé mdi quan hé giira quan tri loi
nhuan va hi¢u qua hoat dong cua doanh nghiép (Fama va French, 2006; Cooper va cong su,
2008). Chang va cong su (2014) xem xét anh huong caa chat lwong quan tri cong ty dén cau
trdc von thdng qua quan tri loi nhuan dbi voi cac cong ty co hi¢u qua hoat dong bi thao tung.

Nhiéu nghién ctru trude day da xem xét mdi quan hé gitra dich bénh vathi truong chung
khoan va dic biét 1a hiéu qua hoat dong trong thé ky 21. Su lo ling va bi quan cua cac nha dau
tu vé thu nhap trong tuong lai 1a nguyén nhan dan dén su bién dong cua thi tredng chung khoan.
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Nippani va Washer (2004), Chen va cong su (2007) da tim thdy nhitng tac dong tiéu cuc caa
dai dich SARS dbi véi thi truong ching khoan caa Trung Quéc, Pai Loan va Viét Nam. Tuong
tu, Ichev va Marinc (2018) cho thay tac dong 16n cua Ebola lién quan dén céac cong ty Hoa Ky
c6 hoat dong tai Ty Phi, va két luan riang loi nhuan c6 phiéu caa cac cong ty nho bi anh huong
nhiéu hon céc cong ty 16N,

Véi dai dich COVID-19, cac nghién ciru trude day da xac dinh mot cach riéng biét méi
quan hé gitta COVID-19 vd¢i hiéu qua hoat dong tai cac nuée phat trién. Hau hét cac nghién
ctru cho rang c6 tac dong tiéu cuc cia COVID-19 dbi vai hiéu qua hoat dong (Shen va cong su,
2020; Nguyen va cong su, 2021). Tac dong cia n6 da dugc ghi nhan ddi vai kha nang thanh
toan caa doanh nghiép, nam giir tién mat (Qin va cong su, 2020), cau tric vbn (Slater, 2020).
Dic biét, tac dong tidu cuc cua su bung phat dich bénh ddi véi thi trudng chieng khoén & cac
nuée dang phat trién da duoc ghi nhan trong nhiéu nghién ctiru khac nhau (Al-Awadhi va cong
su, 2020; Zhang va cong su, 2020; He va cong su, 2020). Cu thé, anh hudng truc tiép cua cudce
khing hoang Coronavirus dbi véi hoat dong cua doanh nghiép rat tiéu cuc (Qin va cong su,
2020; Shen va cong su, 2020; Hu va Zhang, 2021; Liu va cong su, 2021). Tuy nhién, tac dong
ciia COVID-19 &n hiéu qua hoat dong thdng qua cac bién trung gian duoc nghién cu rat han
ché. Khatib va Nour (2021) nhan thay rang COVID-19 di anh huong dén tit ca cac dic diém
ctia cong ty bao gom ca hiéu qua hoat dong théng qua quan tri cdng ty. Tuy nhién, rat it nghién
ctru xac dinh duge tac dong cia COVID-19 dén hiéu qua hoat dong vai vai trd trung gian cua
cau trdc von.

Cac nghién ctru trude day vé mdi quan hé gitra cau tric von va hiéu qua hoat dong co
két qua khac nhau. Vi cac nén kinh té phét trién nhu Phap va Dic, cac nghién ctu trude day
da tim thady méi quan hé tich cuc giita cau tric vén va hi¢u qud hoat dong (Gill va cong su,
2011; Abdullah va Tursoy, 2021). Nguoc lai, véi cac nén kinh té dang phat trién nhu An D9,
Jordan va Maroc, cac nghién ctru khac da chi ra méi quan hé tiéu cuc giira cau triic von va hiéu
qua hoat dong (Abor, 2007; Kharabsheh va Gharaibeh, 2017). Viét Nam 1a mot qudc gia dang
phét trién. Do d6, gia thuyét Hi nhu sau:

Ha: Céu trdc vén cua cac doanh nghiép dong bang séng Ciru Long c6 tac dong tiéu cuc
dén hiéu qua hoat dong.

Nhu di dé cap ¢ trén, cac nghién ctru trudc day cho thiy anh huong truc tiép caa
COVID-19 dén hiéu qua hoat dong 1a tiéu cuc. Véi cac nén kinh té phét trién nhu Hoa Ky va
Chau Au, cac nghién ciru trudc day da phat hién ra tac dong tiéu cuc cia COVID-19 dbi voi
hi¢u qua hoat dong (Qin va cong sy, 2020; Shen va cong sy, 2020; Liu va cong su, 2021).
Twong tu, VGi cac nén kinh té dang phat trién nhu Malaysia va mot s6 nén kinh té mai noi, cac
nghién ctru khac da chi ra tac dong tiéu cuc caa COVID-19 d6i véi hoat dong cia doanh nghiép
(Khatib va Nour, 2021; Hu va Zhang, 2021). Tuy nhién, tac dong gian tiép cia COVID-19 d&én
hiéu qua hoat dong théng qua cau trdc von van chua dugc xac dinh. Ngoai ra, theo Shoaib va
Siddiqui (2020), quan tri loi nhuan gitp cac cong ty kiém soat tac dong cua cac yéu té khac dén
hi¢u qua hoat dong. Do do, anh huong cua quan tri loi nhuén dén tac dong caa COVID-19 dbi
Véi hiéu qua hoat dong ciing can dugc xem xét. Vi nhirng két qua nay va dé xac dinh tac dong
gian tiép cua COVID-19, ba gia thuyét sau duoc dua ra:

H2a: Pai dich COVID-19 c6 tac dong tiéu cuc truc tiép dén hiéu qua hoat dong.

Hab: Pai dich COVID-19 ¢6 tac dong tiéu cuc gian tiép dén hiéu qua hoat dong khong
duoc quan ly théng qua cau trdc vén.

Hzc: Pai dich COVID-19 c6 tac dong tiéu cuc gian tiép dén hiéu qua hoat dong duoc
quan ly thdng qua cau trdc vén.

3. Phuwong phap nghién ciru

Dir liéu cua cac doanh nghiép niém yét trén HOSE, HNX va Upcom trong giai doan
2018-2020 voi tap dit liéu bang duoc sir dung dé phan tich. Cac doanh nghiép duoc chon phai
duoc niém yét lién tyuc trong 3 nam va phai nam & déng bang séng Ciru Long. Theo Abdullah
va Tursoy (2021), Vo va Ellis (2017), c4c té chirc tai chinh bi loai trir vi loai hinh hoat dong va
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chinh sach tai chinh dic biét. Do d6, mau cudi cung la tap dix liéu bang gom 48 doanh nghiép
véi 144 quan sat.

Theo Shen va cong su (2020), Khatib va Nour (2021), Hu va Zhang (2021), ROA dugc
su dung de do Iuong hiéu qua hoat dong. Tong no trén tong tai san duoc st dung dé do luong
don bay cau trdc vén (Shoaib va Siddiqui, 2020; Shen va cong su, 2020; Liu va cong su, 2021;
Khatib va Nour, 2021; Hu va Zhang, 2021). Bién COVID-19 duoc do luong bang logarit tu
nhién cua cac trudng hop nhiém COVID-19 & dong bang séng Ciru Long hoic bang 0 néu
khéng c6 ca nhiém (Liu va cong su, 2021; Hu va Zhang, 2021; Jin va cong su, 2021). S ca
nhiém lay theo thong ké cia Bo Y té Viét Nam tai website https:/covid19.gov.vn/ va sb liéu
bao c4o cua cac tinh. Quan tri loi nhuan duoc xac dinh théng qua khoan doén tich duoc wdc
lwong bing mé hinh Jones di sira d6i theo Kothari va cong su (2005). Cac mé hinh cy thé nhu
sau:

ROA = ap + auLEV + 0oCV19 + a3SIZE + cuGROW + asTANG + asCR + &1 (1)
ROA = Bo + B1LEV + B2CVI19*LEV + B3SIZE + BsGROW + BsTANG + B6CR + &2 (2)
NDROA =3¢ + 31LEV + 3,CV19*LEV + 63SIZE + 84GROW + 65 TANG + 66CR + &3 (3)
Véi: ROA — Hiéu qua hoat dong. NDROA — Hiéu qua hoat déng c6 quan tri lgi nhuan.
LEV - Bon bay cau tric vén; CV19 — COVID-19. C4c bién kiém soét: SIZE - Qui mé cong ty,
GROW - Tang truéng, TANG - tinh hitu hinh, CR — Ty I¢ thanh toan hi¢n hanh (Bang 1).

Bang 1 o
Do luong cac bién kiém soat
Bién Céch tinh Nguén
GROW Ty I¢ thay doi doanh thu | Qin va cong su (2020), Abd Alhadi va cong
ban hang su (2020), Shen va cong su (2020)
SIZE Logarit tong tai san Hu va Zhang (2021), Liu va cong su (2021)
Tai san ¢ dinh/Tong tai | Shoaib va Siddiqui (2020), Hu va Zhang
TANG \
san (2021)
CR Tai san ngan han/No ngan | Qin va cong su (2020), Shoaib va Siddiqui
han (2020), Shen va cong su (2020)
Ngudn: tac gia téng hop

4. Két qua nghién ciru va thao luan
4.1. Két qud nghién ciru

Bﬁr)g 2
Thong ké mo ta
Bién Trung binh Do léch chuan GT nhé nhat | GT Ién nhat
ROA 0.0747109 0.057427 -0.097561 0.267979
LEV 0.4565858 0.2295975 0.0158192 0.8634521
CV19 2.16408 3.071154 0 6.49224
SIZE 6.54115 1.502597 2.995732 9.775938
GROW 0.1186327 0.442239 -0.4640103 3.229891
TANG 0.3975158 0.2231021 0.0243902 0.8921569
CR 2.803157 3.916264 0.4285714 30
Ngudn: Két qua phan tich Stata, 2021

Bang 2 thé hién chi tiét thong ké mo ta cac bién cua tap dix liéu cudi cung. Két qua phan
tich twong quan cho thiy ROA c6 tuong quan tiéu cuc véi LEV, CV19, TANG, CR va tuong
quan thuan vai cac bién khac. Diéu nay cho thay COVID-19 anh hudng tiéu cuc dén hiéu qua
hoat dong. Hon nita, hé s6 twong quan gitra cac cap bién doc 1ap nho hon 0,5, do d6, khong c6
da cong tuyén trong cac bién doc lap. Hon nita, két qua kiém dinh phong dai phuong sai cho
thay tat ca cac gia tri VIF déu nho hon 5. Do d6, m6 hinh nghién ctru khong c6 van dé vé da
cong tuyén. Téc gia thuc hién cac kiém dinh vé phuong sai thay doi cho cac mé hinh: kiém dinh
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Wald da stra doi cho md hinh FEM va kiém dinh Breusch va Pagan Lagrangian cho mo hinh
REM. Bang 3 cho thay ca hai mé hinh FEM va REM déu c0 cac van dé vé phuong sai thay doi
(p<0.05).

Bang 3 ]
Kiém dinh phuong sai thay doi
U6c M6 hinh (1) M6 hinh (2) M6 hinh (3)
lwgng Chi2 Prob >chi2 | Chi2 | Prob > chi2 Chi2 Prob > chi2
FEM 1.3e+06 0.000 1.8e+06 0.000 1.0e+05 0.000
REM 51.93 0.000 51.54 0.000 47.02 0.000
Ngudn: K&t qua phan tich Stata, 2021

Do do6, phuong phép u6e lugng GMM duoc st dung dé khic phuc nhitng khiém khuyét
trén va giai quyét hién tugng noi sinh trong md hinh. Vi mé hinh (1), sir dung ba bién néi sinh
1a ROA, LEV va GROW, ddng thoi sir dung SIZE, GROW, TANG va CR lam céc bién ngoai
sinh. Vi mé hinh (2), st dung ba bién noi sinh 1a ROA, LEV (c6 d6 tré) va GROW (c6 do tré),
ddng thoi st dung LEV, SIZE, GROW, TANG va CR lam céac bién ngoai sinh. Két qua wdc
lugng GMM ctia mé hinh (1) va (2) dugc trinh bay trong Bang 4.

Bang 4
U6c lugng GMM cho md hinh (1) va (2)
Bién M6 hinh (1) M6 hinh (2)
LEV -0.2320287" -0.0881023™
CV19 -0.003152™
CV19*LEV -0.0106791™
SIZE 0.0074639™ 0.0063223™
GROW 0.0153266" 0.0115699
TANG -0.0881622"™ -0.0594908™
CR -0.007555™ -0.0043162™
Constant 0.1930564 0.1182148™
*Co y nghia & muc 5%
**C0O y nghia & muac 1%
Ngudn: K&t qua phan tich Stata, 2021

Két qua vé mé hinh (1) va (2) trong Bang 4 cho thay tac dong tiéu cuc va co ¥ nghia
manh m& ctia don bay (p <0. 01) dbi véi hiéu qua hoat dong ciia doanh nghiép o d6ng bang song
Cuu Long. M6 hinh (1) cho thay bién COVID-19 anh huéng tiéu cuc dén hiéu qua hoat dong.
Tuy nhién, hé s hoi quy cua bién CV19 rat nho nén anh huong tiéu cuc truc tiép nay khong
nghiém trong. M6 hinh (2) cho thay tac dong gian tiép cua COVID-19 dén hiéu qua hoat dong
thdng qua cau tric von la tiéu cuc ¢ dong bang séng Cau Long. Ngoai ra, hé sé hdi quy cua
bién CV19 rat nho nén tac dong tiéu cuc gian tiép nay khdng nghiém trong nhung 16n hon tac
dong truc tiép trong mé hinh (1) (-0.010 so véi -0.003). Hau hét cac bién kiém soét trong 2 md
hinh déu c6 tac dong dang ké dén hoat dong caa doanh nghiép.

Bang 5 so sanh hai mo hinh tac dong gian tiép cia COVID-19 khi c6 va khdng c6 quan
tri loi nhuan. Su thay doi trong cac hé s cho thay hanh vi quan tri loi nhuan c6 thé xem nhu 1a
phan ing cua doanh nghiép ddi voi tac dong caa COVID-19.

Bang 5
So sénh mo hinh (2) va (3)
M@ hinh (2) M6 hinh (3)
Bien Coef t Coef t
LEV -0.0881023 -5.41™ -0.0954171 -3.80™
CV19*LEV -0.0106791 -4.28" -0.0025724 -2.98™
SIZE 0.0063223 3.45™ 0.004667 -5.03"
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GROW 0.0115699 1.73 0.0196119 5.99™
TANG -0.0594908 -4.67 -0.0809037 -2.877
CR -0.0043162 -4,58™ -0.003742 -4.30™
Constant 0.1182148 7.05" 0.0922622 4.29"
AR(1)z= 0.38 AR(1)z= 1.08
Pr>z= 0.705 Pr>z = 0.280
*Co y nghia & muac 5%
*+xC0O y nghia & muc 1%

Nguén: Két qua phan tich Stata, 2021

O d6ng bang séng Ciru Long, quan tri loi nhuan lam giam tac dong tiéu cuc cua COVID-
19 d6i véi hiéu qua hoat dong (hé sé giam tir -0,010 trong mé hinh (2) xudng -0,002 trong mod
hinh (3)). Ngoai ra, quan tri lgi nhuan cé xu hudng tang tac dong cua LEV, GROW, TANG va
lam giam tac dong cua cac bién kiém soat khac. Cudi cuing, kiém dinh Arellano-Bond d6i voi
AR (1) c6 gia tri p > 0.1, do d0, cac két qua cua udc luong GMM déu c6 ¥ nghia va cac gia
thuyét nghién ctru dwoc chap nhan.

Hon nita, phuong phap FGLS duoc st dung dé kiém tra do viing cua phuong phép
GMM cho cac mé hinh (1) va (2). Két qua cho thay cac blen c¢6 y nghia thong ké nhat quan va
cao trong ca hai phuong phap uéc luong. Diéu nay chi ra ring cac mé hinh tac dong truc tiép
va gian tiép cua COVID-19 dén hiéu qua hoat dong trong nghién ciru nay 1a dang tin cay va co
Vv nghia.

4.2. Thao luan

Két qua nghién ciru cho thay tac dong tiéu cuc cua don bay ddi véi hiéu qua hoat dong
la phii hop véi Iy thuyét danh doi (Tang va Jang, 2007) va ly thuyet trat tu phan hang (Ross va
cong su, 2013). Két qua nay tuong tu Voi két qua cua Abor (2007), Kharabsheh va Gharaibeh
(2017). Tac dong tryc tiép tiéu cuc cia COVID-19 dén hiéu qua hoat dong 1a phi hop véi cac
nghién ctru trude cua Qin va cong su (2020), Shen va cong su (2020), Hu va Zhang (2021), Liu
va cong su (2021). Tac dong gian tiép tiéu cuc caa COVID-19 dén hiéu qua hoat dong la phu
hop vai nghién ctiu caa Khatib va Nour (2021). Tac dong tich cuc cua bién SIZE va GROW
phu hgp vai Shoaib va Siddiqui (2020), Hu va Zhang (2021) nhung khong phu hop vai Qin va
cong su (2020), Liu va cong su (2021). Tac dong tiéu cuc cia bién TANG va CR phu hop véi
Shoaib va Siddiqui (2020), Hu va Zhang (2021) va Qin va cong su (2020). Su thay doi hé s6
trong Bang 5 ngu ¥ rang quan tri loi nhuan cé thé 1a mot céng cu hiéu qua dé giup doanh nghiép
giam bét nhirng tac dong gian tlep tiéu cuc cua COVID-19 thong qua cau trdc von.

Nghién ctru ndy cho thiy méi quan hé giira hiéu qua hoat dong (dwoc quan Iy va khong
dugc quan ly) va cau tric vén tuan theo Iy thuyét danh ddi va trat tu phan hang. Vi vay, nghién
ctru nay la nhat quan va mé rong két qua nghién ctu ciia Shoaib va Siddiqui (2020). Hon nira,
nghién ctru nay déng gdp thém bang chizng thue nghiém dé xac dinh mdi quan hé gitra COVID-
19 va hiéu qua hoat dong & Viét Nam, co tinh dén vai tro cia cau tric vén. Didu ndy gop phan
khang dinh thém két qua nghién ciru trudc day ciia Anh va Gan (2020).

5. Két luan & Goi y

Nghién ctru nay duoc thuc hién nham xac dinh tac dong gian tiép cia COVID-19 d6i
véi hiéu qua hoat dong théng qua cau tric vén caa doanh nghiép niém yét tai ddng bang song
Ctru Long, cling nhu xem xét vai tro cua quan tri lgi nhuén doi V6i tac dong cua COVID-19.
Nghién ciru nay da sir dung don bay lam dai dién cho cau tric vén va str dung phuong phap
GMM dé giai quyét hién tuong phuong sai thay doi déi véi di liéu bang cua cac mo hinh. Két
qua nghién ciru cho thdy COVID-19 ¢6 tac dong tidu cyc truc tiép In gian tiép dén hiéu qua
hoat dong cua cac doanh nghiép niém yét & dong bang song Cuu Long. Tuy nhién, anh huong
nay la khéng nghiém trong. Ngoal ra, doanh nghiép ¢ dong bang séng Ctru Long ¢6 xu hudng
str dung quan tri loi nhuan dé giam tac dong cua COVID-19.

Tuy nhién, mau nghién ciu chi bao gém 48 doanh nghiép niém yét véi 144 quan sat va
md hinh chi tap trung vao cé4c yéu t6 vi mo. Do d6, nghién ctru trong twong lai c¢6 thé ma rong

100



Chuyén san Phat trién Khoa hoc va Cong nghé s6 8 (2), 2022

bang cach bao gom nhiéu doanh nghiép hon & cac khu vuc khac, bd sung cac yéu to bén ngoai
va Cac yeu to vi mo deé lam rd tac dong cua COVID-19.
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