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Toém tat: Nghién ctvu trinh bay két qua danh gia ndng lwc s ctia nhan vién thw vién dai hoc
tai Tp. H6 Chi Minh trong giao tiép va hop tac trong méi truéng sé; sang tao ndi dung sb va
nang lwc quan ly, van hanh, phat trién cac sdn pham dich vy thdng tin-thw vién sb. Nghién ctu
dinh lwong duoc thue hién bang cach sir dung ba nhédm néng lyc thudc khung néng luc sb clta
UNESCO théng qua khao sat trwc tuyén bang ban héi 139 nhan vién thw vién dai hoc tai Tp. H6
Chi Minh. Két qua cho thay trinh dd néng lwc sb thuéc ba nhém nay clia nhan vién thw vién dai
hoc tai Vit Nam da s6 & mirc cao. Tuy nhién, cé sw chénh léch gitra cac nhan vién thw vién,
ddc biét la & nang lwe 1ap trinh va nang lwc trng dung cac cong nghé mai trong hoat ddng thong
tin thw vién. Nghién cteu chi ra méi lién hé gitra nang lwc giao tiép va hop tac cling nhw séang
tao ndi dung sb trong viéc quan ly, van hanh va phat trién cac san pham dich vu thuw vién sé.
Nghién ctru cling thé hién nhirng tin hiéu tich cwc vé ndng lwc sb cling nhw kha néng thich nghi
cta nhan vién thw vién dai hoc trwéc nhirng thay déi ciia xa hoi, nghé nghiép.

T khoa: Nang lwc sé; sang tao sb; giao tiép va hop tac; dich vu théng tin-thw vién; san
pham thong tin-thw vién; nhan vién thw vién dai hoc.

DIGITAL LITERACY OF ACADEMIC LIBRARIANS IN HO CHI MINH CITY:
COMMUNICATION, CREATIVITY, AND DIGITAL SERVICE MANAGEMENT

Abstract: The research presents the results of assessing the digital literacy of university
library staffs in Ho Chi Minh City in communication and collaboration in the digital environment;
digital content creation and capacity in management, operation, development of digital library
and information products and services. The quantitative study was conducted using three
competency groups within UNESCO's Digital Literacy Global Framework through an online
survey of 139 university library staff in Ho Chi Minh City. The results show that the digital
competency levels in these three groups of university library staff in Vietnam are mostly in high
level. However, there are differences among the staffs, especially in programming skills and the
application of new technologies in library information activities. The research highlights the
relationship between communication and collaboration competencies as well as digital content
creation in managing, operating, and developing digital library services and products. The study
also demonstrates positive signals regarding digital competencies and the adaptive capacity of
university library staff to societal and professional changes.

Keywords: Digital Literacy; communication and collaboration; create digital content;
academic librarians.
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DAT VAN DE thay dbi cach thirc hoat ddng clia thw vién tai
Sw phat trién ctia khoa hoc va cong nghé  cac truong dai hoc (sau day goi tat 1a TVDH),
cling v&i sw phd bién clia mang xa hoi da lam  dac biét la sau dai dich Covid-19. Ngay nay,

THONG TIN VA TU LIEU - 1/2025| 3



NGHIEN cUU - TRAO DOl

TVDH khdng chi 1a mét dia didm vat Iy d& luu
trir va cung cap thoéng tin ma dang dan dich
chuyén thanh céc trung tam céng nghé, trung
tam théng tin, tri thrc véi cac dich vu tryc
tuyén va khong gian &o [Ezeani & Igwesi,
2012]. Hoat déng cua cac TVPH dang thay
ddi theo hwdng Iy ngwdi dung lam trung tam
[Mittal, 2017], noi cac thw vién dwoc duy tri
theo nhu ciu da dang cla ngudi dung, tang
kha nang twong tac, két ndi va dong gop hai
chiéu ciing nhv dwoc ap dung cac phwong
phap tiép can tién tién d& quang ba ngudn tai
nguyén sb, phd bién théng tin nhanh chéng,
chinh xac va hiéu qua [Bharti & Verma, 2021].

Viéc thay ddi cac loai hinh dich vy, cach
thirc hoat dong cuia thu vién dwédi dang sé can
c6 sy dong gop cua nhiéu yéu td, trong do
nang lwc sé (NLS) ctia nhan vién thw vién
(NVTV) & mét trong nhirng yéu td then chét
va dang rat dwoc quan tam trong bdi canh
hién nay. Hon thé nira, sy phat trién cua
mang xa hoi da lam thay ddi phwong thirc
giao tiép trong cong ddng. Khuynh hwéng nay
dang tac dong dén moi mat cla ddi sdng xa
héi, trong d6 c6 hoat dong théng tin-thw vién
(TT-TV). Dich vu thw vién sb, e-marketing,
quang ba va tiép can ngwoi dung théng qua
internet va cac nén tang khong gian &o,... tr&
thanh xu huéng tat yéu trong hoat dong TT-TV
[Mazumder & Deb, 2018] va dang duwgc cac
TVDH tai Viét Nam ddy manh. Trong béi canh
do, nang lwc “Giao tiép va hop tac trong moi
trwong sd”, “Sang tao ndi dung sb”, “Quan ly,
van hanh va phat trién san pham dich vu
TT-TV s8” 1a nhitng nang lwc can thiét déi voi
NVTV dai hoc dé cé thé dap rng nhirng yéu
cau cla codng viéc. Tuy nhién, cau héi dat ra
la trinh d& NLS dbi v&i ba nhom nang lwc néu
trén ctia NVTV dai hoc hién nay dang & mic
dd nao? Dé tim hiéu van dé nay, nghién ctru
str dung ba nhém nang lwc thudéc khung NLS
ctia UNESCO, gém: (1) Nang luc giao tiép va
hop tac trong méi trwong sb; (2) Nang luc
sang tao nodi dung s6; (3) Nang lwc quan ly,
van hanh va phat trién cac san pham, dich vu
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TT-TV sb dé khao sat thuc trang trinh d6 ba
nhém NLS cua NVTV cac trwdng dai hoc tai
Tp. H6 Chi Minh.
1. TONG QUAN NGHIEN CUU

Khac véi cac thw vién truyén théng, thw
vién ngay nay théng qua viéc trng dung cdng
nghé théng tin va truyén théng (ICT), internet
da cach mang hoa cac hoat déng cla thw vién
theo huéng sb hoa. Nhivng ndm dau thé ky
XXI, tai Viét Nam, thuat nglr thw vién sb xuét
hién va dan tré nén phd bién. Thu vién sbé cé
thé dwoc hiéu 1a “bd swu tap truc tuyén cac
tai nguyén sb cé té chirc, cé chat lwong dam
bao, dwoc nguwoi lam thw vién chon loc, swu
tap va quan tri theo cac nguyén téc quéc té vé
phat trién bd swu tap, dwoc bao quan lau dai
dé ngwoi st dung truy cap, tim kiém va khai
thac tai nguyén dwoc thuan tién va bén
virng” [Cao Minh Kiém, 2014]. D& minh chirng
cho xu hwéng nay, cé thé ké dén sw gia tang
vé sb lwong sach dién tir (Ebook), cac bd swu
tap s6 (Digital Collection), cac nguodn tai
nguyén thong tin dién t& (Electronic
Resources), cac co s& dir liéu (Database),...
Céc thw vién phai luén san sang, nd luc twong
tac hé tro nguwdi dung trong viéc khai thac cac
ngudn tai nguyén cling nhw cac san pham,
tién ich cha thw vién, nhw: muc luc truc tuyén
(Online Catalogue); ngudn tai nguyén dién tc
(Electronic Resources), hd tro' truy cap twr xa
(Remote Access), cong di liéu (Data Portal),
cbng chi dé (Subject Gateway), cac nguén
truy cap m& (Open Access),... [Sukula &
Babbar, 2016]. Bén canh d6, Sukula va céng
s (2016) cho réng bd swu tap hodc ngudn tai
nguyén dién t& ma cong déng ngudi dung st
dung la thanh phan quan trong nhét trong viéc
van hanh thw vién sb. Nhw vay cé thé thay,
thw vién s6 la xu hwéng phat trién clia cac thw
vién noéi chung va dai hoc ndi riéng. Vai tro,
tdm quan trong cla cac ngudn tai nguyén
thong tin sé dang dan dwoc khang dinh. Do
do, cac thw vién can phai tdi da hoa hiéu suéat
st dung ngudn tai nguyén théng tin nay bang
cach ap dung cac k§ nang tiép thj sé.
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Tién bd vé cong nghé da lam thay dbi nhu
cau thoéng tin cla ngwdi st dung, diéu nay
dwoc thé hién thdng qua thoi quen st dung
coéng nghé, truy cap théng tin tir xa va nhu cau
phai dwgc théa man thong tin kip thdi, nhanh
chéng. bai dich Covid-19 da budc cac thw
vién phai thay déi phwong thirc hoat dong,
céc loai hinh dich vu bang cach ap dung céac
céng nghé dé dap ng nhu cau nguoi dung,
dam bao dwoc nhirng nhiém vu cbt I8i [Elfadel
et al., 2024; Hamad et al., 2024]. C6 thé noi
rang, Covid-19 da tr& thanh co hoi dé& nhiéu
thw vién phat trién nhixng san pham dich vu
thong tin trwc tuyén; thay ddi cach thic tiép
can nguwoi dung théng qua marketing s,
mang xa hodi, méi trwdng ao; cac dich vu thw
vién duwoc phat trién dwoi dang tryc tuyén
nhw: hoi thdo truc tuyén; khoa hoc tryc tuyén;
thw vién bai gidng trwc truyén; tw van, hé tro
nguwoi dung trwc tuyén (Chat) [Asif & Singh,
2020]. Bharti va cong sy (2021) da chi ra
rang, mang xa hoi (Social Media), thw dién tc
(Email), internet va Website 2.0, sang tao ndi
dung sb (Create Digital Content), hé théng
quan ly badn quyén sadn phdm dién t&
(Electrical Copyright Management Systems),
phadn mém trich dan thu muc (Bibliographic
Citation Software) ngay cang dong vai tro
quan trong trong cac TVDH. Ciing theo cac
tac gia, cac TVDH hién nay phai trang bi co
s& ha tang, nguén lyc théng tin giup nguoi
diing c6 thé truy cap dé dang théng qua coéng
nghé sé, Internet van vat (loT), thiét b di dong
va nén tang truyén théng xa hoéi nhuw
YouTube, Twitter va Facebook,... nham Iwu
trir, chia sé, cung cap va phat trién cac ngudn
hoc liéu gidao duc mé, cac khoa hoc tryc
tuyén. Chinh vi vay, mang x& héi tr& thanh
mot phwong tién truyén théong hivu hiéu dé
tiép thi cac san pham, dich vu thu vién sé
cling nhw két ndi ngudi st dung va xay dung
céng déng, tr dé nang cao trai nghiém dich
vy khach hang [Gunton & Davis, 2012]. Asif
va cong s (2020) cho rang, nén tang truyén
théng xa hdi nhw YouTube, Twitter va
Facebook,... Ia nhirng &'ng dung mang xa hoi

phd bién dwoc sir dung trong hoat déng TT-
TV hién nay. Cung quan diém véi Asif,
Mandrekar va cdng s (2020) ciing cho réng,
cac trang mang xa héi dong vai tro chinh trong
viéc tiép thi va quéng ba cac san pham va dich
vu TT-TV. Hau hét NVTV dang s dung trang
web thw vién, Facebook dé tiép thi va quang
ba cac dich vu va sadn phadm cua thw vién
nham tiép can ngwdi dung cta ho. NVTV st
dung Facebook dé giao tiép, cdng tac va chia
sé tai nguyén vo&i ngwdi dung [Ziani &
Alrashid, 2018]; xay dwng cac nhom cdng
déng lién quan dén nghé nghiép [Ezeani &
Igwesi, 2012]; quang ba hinh anh, hoat déng,
sw kién [Van Beynen & Swenson, 2016]. Theo
Jain (2013), v&i mirc dd phd bién, st dung
mién phi va lwgng ngudi dung khéng 16,
Facebook 1a cong cu phd bién nhat dwoc cac
thw vién trén thé gi¢i s& dung dé quang ba,
tiép thi va pho bién cac san pham TT-TV. Bén
canh Facebook, Youtube cling la mét trong
nhitng ng dung dwoc nhidu thw vién st
dung dé truyén tai cac san phdm ndi dung sb
nhw: ghi lai cac bai gidng ngan vé cac cha dé
ma nguwoi dung quan tam; ghi lai cac sy kién
dién ra trong thw vién hoac trwdng dai hoc;
hwéng dan, giai dap tir thw vién vé cach st
dung céc dich vu thw vién; hwéng dan quy
trinh, thao tac thwc hién cac thd tuc hanh
chinh, cach tao tai khoan,... [Muriel-Torrado &
Gongalves, 2017]. Do d6, yéu cau dat ra cho
cac NVTV dai hoc la phai s& hiru kha nang
giao tiép, két ndi véi ngudi dung, hop tac voi
cac bén lién quan,... dé& co thé khai thac téi da
hiéu qua cac tién ich cia mang xa hoi, gép
phan nang cao chét lwong hoat déng cuia cac
thw vién.

Thuc té cho thay, NLS clia NVTV cé tac
dong rat Ién dén viéc cung cAp cac san pham,
dich vu TT-TV sé [Mulat & Natarajan, 2020].
Hién nay, hau hét cac TVDH da va dang phat
trién cac kho lwu trir s6, sb hoa cac bd swu
tap nham tién dén chuyén déi sb cac hoat
dong TT-TV, chuyén dbi thw vién truyén thdng
sang thw vién sb, thu vién dién tir. D& lam
duwoc didu d6, NVTV dwoc ky vong phai s&
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hiru nang Iwc céng nghé théng tin nhw ky
nang str dung may tinh, mang va internet
trong qua trinh cung cép céac dich vu thw vién
bang cdng nghé sb [Mbajiorgu et al., 2021];
phét trién va quan ly co s& di liéu; kha nang
xay dwng bo swu tap sb, hiéu biét ngon ngiy
lap trinh Web, k§ nang db hoa va thiét ké Web
[Choi & Rasmussen, 2009]; khai thac tri thirc
tir cac kho tri thtrc méi ndi; x& ly cac nhiém vu
sb héa Ién, quy trinh lwu trir va bdo quan sé;
cung cap quyeén truy cap phé quat va truy xuét
kién thirc s6; 1ap danh muc va phan loai cac
tai liéu sb va kién thire sd [Ohaiji, 2010]; cung
cép ngudn tai nguyén théng tin dién td, hd tro
gidi dap thac méc cho nguwdi st dung, xay
dwng cac san pham truyén théng sb nhu céac
khéa hoc tryc tuyén, hwéng dan ngudi dung
[Muriel-Torrado & Gongalves, 2017]; quang
ba, tiép thj cac san pham, hoat dong, sw kién
cua thw vién [Van Beynen & Swenson, 2016].
Pé thwc hién duwoc nhirng nhiém vy nay,
NVTV dai hoc can phai nhan thirc duwoc ban
chét clia cac trang mang xa hoi, quan tri web
va phai sang tao noi dung sb, kha nang thiét
l&p giao dién nguwdi dung than thién trén
khéng gian mang; tao va quan ly co s& di liéu
trwc tuyén, danh gia va hd tro thong tin cho
ngwoi st dung [Ezeani & Igwesi, 2012]. Ngoai
ra, Ezeani va cong sw (2012) con cho réng,
NVTV dai hoc can phai cé kha ndng quan ly
danh tinh s, tim kiém théng tin, két néi cong
ddng ciing nhw cé nhan thirc vé bdi canh cu
thé cho tirng muc tiéu.
2. PHUONG PHAP NGHIEN CUU

Nghién ctru str dung phwong phap nghién
ctru dinh lwvong, thong qua viéc str dung ban
héi trwc tuyén dé khao sat trinh d6 nang luc
“Giao tiép va hop tac trong méi truong sb”,
“Sang tao ndi dung sd” va “Nang lwc quan ly,
van hanh va phat trién cac san pham, dich vu
TT-TV s6” ctia NVTV dai hoc tai Tp. H6 Chi
Minh. Ban héi khdo sat dwoc thiét ké bang
trng dung Microsoft Form vé&i thang do Likert
5 mirc d6 (1- R4t thap; 2-Thép; 3-Trung binh;
4-Cao; 5-Rét cao). Nghién ctru str dung khung
NLS danh cho cong dan cua UNESCO [2018],
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dwoc tiy chinh véi vai trd cu thé ctia NVTV
dai hoc dé thiét 1ap ban hadi khao sat gdm 24
cau héi v&i ba nbi dung twong trng ba nhém
nang lwc, cu thé nhw sau:

(1) Giao tiép va hop tac trong méi truéng
s6 gébm tam cau hdi khdo sat va bén nang lwc
thanh phan: Tuwong tac théng qua cong nghé
sb; Chia sé théng qua céng nghé sé; Giao tiép
qua internet; Quan ly dinh danh sé.

(2) Sang tao ndi dung s6 gébm chin cau hai
khao sat va bdn nhém nang lyc thanh phan:
Phat trién ndi dung s6; Két hop va tai tao noi
dung sb; Gidy phép va ban quyén; Lap trinh.

(3) Nang luc lién quan dén nghé nghiép:
Do nghién cu si¢r dung khung NLS cua
UNESCO véi vai tro cia mot NVTV dai hoc,
do d6, nang luc lien quan dén nghé nghiép
dwoc nghién ctru dinh nghia thanh nang lwc
quan ly, van hanh va phat trién cac san
pham, dich vu TT-TV s v&i bay cau hdi khao
sat va hai nang lwc thanh phan gébm quan ly
ngudn tai nguyén théng tin dién t& va dich vu
TT-TV sb.

Nghién ctru str dung phwong phap lay mau
tién loi bang cach gri dwong dan khao sat
dén email cGia dai dién 36 thw vién trwong dai
hoc tai Tp. H6 Chi Minh. Két qua thu dwoc
phan hoi ctia 139 NVTV thudc 33 trwdng dai
hoc (trong dé c6 24 trwong cong lap va 09
trwong tw thuc).

Phuwong phap théng ké mb ta (Descriptive
Statistics) théng qua bang tinh (Microsoft
Excel) dwoc st dung dé phan tich, théng ké
tan suét, ty 1& phan tram,... di liéu thu thap
duwoc theo tirng ndi dung, tirng nhém nang
lwe tlr d6 tim hiéu thuwc trang NLS cla ba
nhom nang Iwc néu trén ctia NVTV dai hoc tai
Tp. H6 Chi Minh.

3. KET QUA NGHIEN CUU

3.1. Nang lwc giao tiép va hop tac trong
méi trwdéng sé

Nhirng NVTV tham gia nghién ctru cho
rang nang lwc giao tiép va hop tac trong moi
trwdng s ctia ho chi yéu & murc cao, trong
bdn nhém nang lwc nghién ctu khdo sat,
nang lwc twong tac thdng qua cdng nghé sbé
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cta NVTV duwoc danh gia cao nhéat (89.9%
lwa chon mirc cao va rét cao) trong khi ndng
lwe quén ly dinh danh sb dwoc danh gia thap
nhét (trung binh 46.8% lwa chon murc cao va
rat cao). Nhw vay cé thé thdy rang,
Facebook, Zalo, Email,... la nhirng céng cu,
&ng dung phd bién dwoc nhiéu NVTV st
dung dé giao tiép va twong tac trén moi
truwéng sb, két ndi véi ngudi st dung va dong
nghiép. Céac cong cu lwu triy truc tuyén, dam
may da dwoc ng dung réng rai nham lwu
trlr, chia sé di¥ liéu théng tin. NVTV da biét
cach tao lap cac dang tai khoan dinh danh
sb, c6 kha nang kiém soat sy phat tan thong

tin, truy vét duwoc du chan sd & mirc do viva
phai. V&i gan 20% NVTV lwa chon muirc thap
va rat thap, 36% lwa chon murc trung binh khi
dwoc hdi vé nang lwc quan ly tai khoan ca
nhan trong mdi trwdng sd cho thdy, nhiéu
nguoi trong s6 ho chwa cé kha ndng kiém
soat hoan toan sy phat tan théng tin, khéng
y thivc day a0 nhirng rdi ro, nguy co tiém an
trong méi trwdng sb. Ngoai ra, két qua khao
séat ciing cho thy, mét bé phan khéng nhd
NVTV (gan 30%) van con lang tung vé céac
chuén trich dan tai liéu cling nhw nhirng kién
thirc vé viéc chia s, phan phdi théng tin mot
cach hgp phap (Xem Bang 1).

Bang 1. Nang luc giao tiép va hop tac trong méi truong sé

Giao tiép va hop tac trong mai treéng sb

Rat Trung Rat
thap | Thap | binh | Cao | cao
(1) (2) (3) (4) (5)

1. Twong tdc théng qua céng nghé sé

(1.1) S dung céac coéng cu, trng dung giao tiép sb
nhw: email, cac dién dan truc tuyén, Facebook
Messenger, Zalo, twong tac trwc tuyén trén
website,...

0.7%

0.7%

8.6%

50.4%

39.6%

2. Chia sé théng qua céng nghé sé

(2.1) Chia sé di¥ liéu, théng tin va ndi dung sb
théng qua cac cbng cu s& phu hop nhu internet
(Google Drive, dién dan truc tuyén, email,...);
mang ndi bo,...

0.0%

2.9%

12.2%

50.4%

34.5%

(2.2) Hiéu biét vé cac chuan trich dan nguén
théng tin.

2.2%

7.2%

25.2%

45.3%

20.1%

(2.3) Hiéu biét vé viéc chia sé, phan phéi théng tin
hop phap.

2.2%

2.1%

31.7%

43.9%

20.1%

3. Giao tiép qua internet

(3.1) Hiéu biét vé cac rng dung hé tro twong tac
trwc tuyén nhw: cac &ng dung trd chuyén truc
truyén, mang xa hdi, dién dan, nhém, ...

0.7%

2.2%

20.1%

48.2%

28.8%

(3.2) Quan tri cac cdng ddng, nhém, dién dan.

3.6%

5.8%

36.0%

37.4%

17.2%

4. Quéan ly dinh danh sé

(4.1) Tao lap cac dang tai khoan dinh danh trong
méi trwdng sb.

3.6%

11.5%

36.7%

36.0%

12.2%

(4.2) Quan ly tai khoan ca nhan trong méi trwdo'ng
sO: truy vét dau chan sé, ho so ca nhan, kiém soat
s phat tan théng tin trong méi trudng sb.

3.6%

15.1%

36.0%

33.1%

12.2%
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3.2. Ning lwc sang tao néi dung sb

Sang tao ndi dung sbé ctia NVTV Ia kha
nang st dung cdng nghé, ngdn ngir Iap trinh
dé tao lap cac san phdm sbé nhuv cac san
phém am thanh, hinh anh, ghi am, ghi hinh,
va hiéu biét vé cac loai gidy phép, ban
quyén cac san pham sb. Hau hét NVTV
tham gia nghién cu danh gia nang lwc cta
ho & mirc kha cao (khoang 50% lwa chon
murc cao va rat cao), ngoai trir ndng lwc lap
trinh (khoang 25.5% lwa chon & mirc cao va
rat cao trong khi c6 khoang 43.9% Iwa chon
murc thap va rat thap). Ré rang réng, da sbé
NVTV dai hoc cé sy hiéu biét vé cac cong
cu tao lap ndi dung sé, da trang bi nhirng kj

ndng s dung co ban dé xay dwng cac san
phdm sé khac nhau, tuy nhién khéng phai
NVTV nao ciing c6 thé cé sang tao ndi dung
sb. Pang chu y, nang lwc 1ap trinh con han
ché & nhiédu NVTV, mé6t phan 1&n NVTV
khéng biét vé cac ngdn ngir 1ap trinh, khéng
hiéu chirc ndng céng dung cla cac loai ngdn
nglr 1ap trinh trong viéc xay dwng, phat trién
cac san pham ndi dung sé. Két qua khao sat
ciing cho thay, c6 sw khac nhau kha 1&n vé
ndng lwc sang tao ndi dung sb gitra cac
NVTV dai hoc tham gia khdo sat, mot sb cé
nang lwc & mirc rat cao nhwng ciing cé rat
nhiéu NVTV & mc trung binh dén rat thap
(Xem Bang 2).

Bang 2. Nang luc sang tao ndi dung sé

. N p Rat thap | Thap Tr‘ung Cao Rat
Sang tao nodi dung so6 (1) 2) binh (4) cao
(3) (5)
1. Phét trién néi dung sé
(1.1) Hiéu biét vé tinh ndng ctia cac cong nghé,
&ng dung tao lap ndi dung sé nhuw: Youtube,| 3.6% 8.6% | 26.6% | 42.5% | 18.7%
Facebook, Tiktok, Capcut, Vivavideo.
(1.2) Tao lap, bién tap ndi dung so: video, audio, | ¢ 5o, | 43 69, | 31.79% | 33.8% | 14.4%
khda hoc tryc tuyen,...
(1.3) Quan Iy website. 58% | 15.1% | 30.2% | 28.8% | 20.1%
(1.4) Bién tap ndi dung website. 7.9% | 13.6% | 31.7% | 29.5% | 17.3%
2. Két hop va tdi tao néi dung sé
(2.1) Chinh stra ndi dung sb. | 72% [12.2%|33.1% | 36.0% | 11.5%
3. Gidy phép va ban quyén
(3.1) Hidu biét v& luat s& hivu tri tué 2.9% | 86% |31.0% | 37.4% | 20.1%
(3.2) Hieu biet ve cac loai gidy phep cho cacloall - 5 5o/ | 43 70/ | 33 8% | 33.8% | 15.1%
théng tin, ndi dung so.
4. Lap trinh
(4.1) Hiéu biét vé cong dung cla céac loai ngdn
nglr lap trinh khac nhau nhw: Java, HTML, C| 20.9% |25.9% | 29.5% | 17.2% | 6.5%
(C#, C++), R, Python, Pascal...
(4.2) St dung cac loai ngbén ngt¥ lap trinh trong
cong viéc: thiét ké website, truy xuét di liéu theo
yéu ciu cong viéc (cac loai danh muc, s6 lieu| 23.0% |18.0% | 31.7% | 16.5% | 10.8%
thdng k&, bao céo), quan tri hé théng phdn mém
thw vién,...
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3.3. Nang Iwc quan ly, phat trién va van
hanh cac san pham dich vu thong tin - thw
vién s6

Két qua nghién clru thé hién NVTV dai
hoc tham gia khao sat s& hiru nang Iwc quan
ly, phat trién ngudn tai nguyén théng tin dién
tl va dich vy, san phdm TT-TV & mirc cao
(khoang 54% Iwa chon mirc cao va rét cao).
Theo sb liéu khdo sat c6 thé thay, van hanh
cac dich vu TT-TV sb; st dung phuwong tién
truyén thong, mang x& hoi dé marketing cac
san pham, dich vu thuw vién; sé hoa nguén
tai nguyén thong tin chinh la nhixng cbéng
viec ma NVTV ty tin thyc hién (trén 60% lya
chon mirc cao va rat cao). Bén canh do,
nhiéu NVTV da co su hiéu biét vé cac cong

nghé mai trong linh vic TT-TV (&*ng dung
Al, dién toan dam may,...), budc dau da
trng dung Al dé van hanh cac dich vu ao,
thiét 1ap cac dich vu tw ddng, ... nhwng chuwa
phd bién, hiéu qua sir dung chua cao, cé sw
khac biét Ién vé khd nang ng dung gilra
cac NVTV (43.8% lwa chon mirc cao va rat
cao va 24.5% lwa chon mec thdp va rat
th4p). C6 thé nhan ra rang, NVTV dai hoc
thwong c6 xu hwédng st dung nhirng cdng
nghé, phwong tién, thiét bi sé da tré nén phd
bién, quen thudc trong xa hdi ma chwa thé
chd ddng ndm bat, don dau cac xu hwdng
cbng nghé ma&i, chwa co sy sang tao trong
qua trinh rng dung vao cac hoat déng TT-TV
(Xem Bang 3).

Bang 3. Nang luc quan ly, phét trién céc sén phdm, dich vu thdng tin - thuw vién

dich vu TT-TV

Nang lwc quan ly, phat trién cac san pham,

Rét
cao

()

Rat
thap
(1)

Trung
binh
(3)

Cao

(4)

Thap
(2)

1. Quan ly tai nguyén théng tin dién twr

(1.1) Ung dung céng nghé dién toan dam may
trong hoat déng TT-TV (cung cép céac kho lwu tri
khac nhau, két néi cac ngudn tai nguyén thong tin
s6, sao lwu du phong, bdo vé ngudn tai nguyén...

7.2%

10.8%

33.8%

33.8%

14.4%

(1.2) Tao lap cac siéu dir liéu, lap chi muc cac
nguon tai liéu dién tt: tr khoa, chi dé, mé ta cac
trwdng théng tin.

6.5%

16.5%

25.9%

33.1%

18.0%

(1.3) S héa ngudn tai nguyén théng tin nhw sach,
luan an, luan van, tap chi khoa hoc,...

5.8%

6.5%

27.3%

38.1%

22.3%

(1.4) Xay dwng bd swu tap sb.

3.6%

5.8%

32.4%

34.5%

23.7%

2. Dich vu TT-TV sé

(2.1) Van hanh cac dich vu TT-TV sb (mwon trd
tw déng, dang ky hoc nhém, tim kiém théng tin, tai
liéu,...) trén cac thiét bi khac nhau nhw may tinh
xach tay, thiét bj di dong, ...

2.9%

5.0%

25.2%

41.7%

25.2%

(2.2) Kha nang trng dung cac phwong tién truyén
thong, mang xa hoi nham marketing cac san
pham, dich vu TT-TV.

3.6%

6.5%

28.1%

45.3%

16.5%
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tro, chia sé, xuat ban sb,...

(2.3) Xay dwng cac san pham, dich vu TT-TV s6
nhw: cac khéa hwéng dan truc tuyén (hwéng dan
st dung thw vién, hwéng dan sir dung phan mém
kiém tra dao van, hwéng dan 1ap danh muc tai liéu
tham khéo, hwdng dan sir dung céc loai co' s& div
lieu); quan ly dir liéu nghién ctru sb; dich vu hé

3.6% | 9.3% | 32.4% | 36.0% | 18.7%

Chatbox Al (Chat GPT),...

(2.4) Van hanh dich vy do nhw: dich vu trg’ ly do
tra 101 tw dong trén website, thw dién t&r ty dong,

9.4% | 151% | 31.7% | 31.6% | 12.2%

4. THAO LUAN

Hoat dong TT-TV trong cac co s& giao duc
dai hoc dang trong qua trinh chuyén sang loai
hinh thw vién s6, NLS cta NVTV la yéu t
quyét dinh sy thanh cong clia quéa trinh dé.
Nghién ctru nay da chi ra trinh do NLS cua
NVTV dai hoc tai Tp. H5 Chi Minh trong viéc
giao tiép va hop tac trong méi trudng sb; sang
tao ndi dung sb va quan ly, phat trién cac san
pham, dich vu TT-TV.

Céc thw vién phai luén san sang, né luc
twong tac hé tro nguwdi dung trong viéc khai
thac cac nguén tai nguyén ciing nhw cac san
pham, tién ich clia thw vién nhw muc luc truc
tuyén (Online Catalogue); ngudn tai nguyén
dién t& (Electronic Resources), hd tro' truy cap
tr xa (Remote Access), cong dir liéu (Data
Portal), cdng chi d& (Subject Gateway), cac
ngudn truy cap mé (Open Access),... [Sukula
& Babbar, 2016]. Bén canh d6, Sukula va
coéng sw (2016) cho rang, bd swu tap hoac
ngudn tai nguyén dién t&r ma coéng dong
ngwoi dung s dung la thanh phan quan
trong nhét trong viéc van hanh thw vién sé.
Nhuw vay co thé thay, thw vién sb 1a xu hwéng
phat trién cha cac thw vién néi chung va dai
hoc néi riéng, vai trd, tdm quan trong clia cac
ngudn tai nguyén théng tin sd dang dan dwoc
khang dinh. Do d6, cac thw vién can phai toi
da hoa hiéu suét st¢ dung ngudn tai nguyén
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théng tin nay bang cach &p dung cac k§ ndng
marketing sé.

NVTV dai hoc tham gia khao sat hoan toan
tw tin trong viéc van hanh, ddi méi, phat trién
san pham, dich vu TT-TV trén nén tang sé;
twong tac va két ndi véi ngwdi dung théng qua
mang xa hoi; giao tiép, truyén tai théng tin qua
nhiéu kénh tryc tuyén, do khac nhau [Hamad
et al., 2024]. NVTV dai hoc tham gia khao sat
da& nhén thirc dwoec cac xu huwéng céng nghé,
hiéu rd tdm quan trong cta viéc (rng dung
céng nghé théng tin va truyén théng, tién ich
internet d& xay dwng, phat trién, nang cao
chét lwong hoat ddng cla thw vién [Bharti &
Verma, 2021].

Cac nén tdng mang x& hoi la nhirng céng
cu ph6 bién, hiru ich dwoc cac TVDH tai
Tp. H5 Chi Minh str dung dé tao lap, chinh stra,
phat trién cac sadn pham thw vién sb, quéng ba
dich vu TT-TV, két ndi, twong tac véi ngudi
dung [Mandrekar & Rodrigues, 2020]. Hau hét
NVTV dai hoc dang s&r dung Facebook,
Youtube va Website thw vién dé giao tiép, cong
tac va chia sé tai nguyén v&i ngudi dung [Ziani
& Alrashid, 2018] hoac quang ba hinh anh,
hoat déng, sw kién [Van Beynen & Swenson,
2016]. M&c du st dung phd bién va thuwong
xuyén nhwng nhiéu NVTV tham gia khao sat
van chwa thé quan tri, kiém soat, truy vét dwoc
d4u chan sb trong khong gian mang; chwa y
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thirc day da vé cac phwong phap chia sé, phan
phéi théng tin mot cach hop phap. Bén canh
do, nghién ciru cling chi ra rang nang lwc sang
tao s khéng déng déu gitra cac NVTV dai hoc
tham gia khao sat, mét sé6 NVTV méi chi dirng
lai & sw hiéu biét vé tinh nang clia cac cong cu,
&ng dung tao 1ap ndi dung s6 ma chwa cé ky
nang st dung ching. Do do, phat trién ndng
lwc sang tao ndi dung sbé cia NVTV la mot
trong nhirng van dé can cac thw vién quan tam
trong twong lai.

Ma&c du da s& NVTV dai hoc tham gia khao
sat s& hitu NLS & mrc cao nhwng van can
phai cai thién vé nang luc 1ap trinh, ngdn ng®
web, kj nang dé hoa va thiét ké web,... Bén
canh d6, NVTV dai hoc ciing can phai chi
dodng, sang tao trong viéc ng dung cac cong
nghé mai nbi, Al vao hoat ddng chuyén mén
ctia minh nham cai thién chét lwong dich vu
va phat trién hoat déng TT-TV. Pay ciing
dwoc coi la tinh trang chung cia cac NVTV
dai hoc hién nay [Choi & Rasmussen, 2009].

KET LUAN

Vé&i viéc str dung ba nhom nang lwc thudc
khung NLS ctia UNESCO dé khao sat NLS
ctia NVTV, nghién clru da cho thay tin hiéu
tich cwc vé NLS ciia NVTV dai hoc tai Tp. H6
Chi Minh, ma cu thé 1a nang lwc giao tiép va
hop tac trong méi truéng sb; nang lwc sang
tao ndi dung sb ciing nhw nang lwc quan ly,
van hanh va phat trién cac san pham, dich vu
TT-TV sb. Theo két qua nghién ctu, NVTV
dai hoc tai Tp. H5 Chi Minh cé sy thich nghi
cao trwdc sy thay déi vé xa hoi, cong nghé
cling nhw yéu cau thach théc cla nganh
nghé. M&c du vay, van con mot sé néng luc
can phai cai thién nhw ndng lwc 13p trinh va
tng dung Al, phat trién cac dich vu TT-TV o,
chl dong sang tao (rng dung cac céng nghé
m&i ndéi nham nang cao hiéu qua hoat dong
clia cac thw vién trong bdi canh hién nay.

Nghién ctru dwoc thwe hién dwa trén két
qua tw danh gia cua NVTV dai hoc, do do
mang tinh chd quan nhét dinh. Hon niva, do
gi6i han vé nguén luc, két qua nghién ctru chi
dirng lai & nhirng danh gia chung, téng quat,
chwa thé danh gia chi tiét tirng k§ nang, nang
lwe cu thé. Chinh vi vay, trong twong lai cé thé
thwe hién cac nghién ctru chuyén sau vé tirng
nang lwc bang cac phwong phap khac nhw
thwe nghiém hodc hén hop,... dé cé thé danh
gia trinh d6 NLS ctia NVTV véi nhiéu géc nhin
khac nhau, 1am co s& dé dé xuét nhirng bién
phap cai thién, phat trién, nang cao NLS cua
NVTV dai hoc hiéu qua dbng thoi phat trién
chét lwong hoat déng cta cac TVDH.
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