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Toém tat: Phan loai 1a hoat ddng phan chia, sdp xép cac sw vat, hién twong hoédc théng tin theo
mot trat tw cé hé thdng. Phan loai tai liéu la mdt mon hoc trong chwong trinh dao tao nganh
Thoéng tin-Thw vién va nganh Quan ly théng tin clia Trwwdng Pai hoc Khoa hoc xa héi va Nhan
van, Dai hoc Quéc gia Tp. H6 Chi Minh. D& gidp ngudi hoc cé cai nhin da nganh khi tiép nhan
mot kién thirc méi, bai viét st dung phwong phap nghién ciru kham pha nham tim hiéu viéc st
dung ky hiéu phan loai trong mét sé linh vwe. Bai viét chi ra vi tri, y nghta, tai liéu hwéng dan va
cu tric ctia mot sé ky hiéu phan loai phé bién trong ddi séng bao gém: ky hiéu phan loai sach
trong Iinh vwe théng tin-thw vién, ma thé can cwdc trong linh vire an ninh-trat tw, ma thé bao
hiém y té trong linh vic y té va ma bwu chinh quéc gia trong linh vuc bwu chinh vién théng.
Trén co s& do6, dbi sanh vé ky hiéu cling nhu co s& tao 1ap ky hiéu phan loai gitra linh vic théng
tin-thw vién véi cac linh vire khac ciing dwoc trinh bay trong bai viét.

Tir khéa: Ky hiéu phan loai; tai liéu; thé cin cuéc; thé bao hiém y té; ma bwu chinh quéc gia.

APPLICATION OF CLASSIFICATION SYMBOLS IN SOME FIELDS

Abstract: Classification is the activity of dividing and arranging objects, phenomena or
information in a systematic order. Document classification is a subject in the training program of
Information-Library and Information Management of the University of Social Sciences and
Humanities, Vietnam National University, Ho Chi Minh City. To help learners have a
multidisciplinary perspective when acquiring new knowledge, the article uses the exploratory
research method to study the use of classification symbols in a number of fields. The article
points out the location, meaning, guidance documents and structure of some common
classification symbols in life including: book classification symbols in the field of information-
library, ID card codes in the field of Security-Order, health insurance card codes in the field of
Health and national postal codes in the field of Posts and Telecommunications. On that basis,
the comparison of symbols as well as the basis for creating classification symbols between the
information-library field and other fields is also presented in the article.

Keywords: Classification symbols; documents; identity cards; health insurance cards; national

postal codes.
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Phan loai tai liéu la mén hoc bat budc
trong chwong trinh dao tao c*r nhan nganh
théng tin-thw vién (TT-TV), Trwdong Dai hoc
Trwdng Dai hoc Khoa hoc xa& hdi va Nhan
van, Pai hoc Quéc gia Tp. H6 Chi Minh. M6t
trong cac chuan dau ra cta mén hoc 1a
nguw®i hoc phai thwe hién dinh ky hiéu phan
loai (KHPL) cho cac tai liéu trong thw vién.
DPéng thdi, day cling la mét trong cac noi
dung nam trong chudi cac mén hoc vé xi ly
thong tin thuéc nganh Quan ly thong tin cua
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Trwdng. Tuy nhién, do muc tiéu ctia chwong
trinh dao tao nganh Quan ly théng tin la
cung cdp nhan sy hoat ddng trong cac td
chrc va doanh nghiép, nén déi twong xt ly
ma nganh hoc hwéng téi khéng chi gém cac
tai liéu (trong thw vién) ma con mé rong ra
cac hd so, tai liéu trong cac linh vwe khac.
Diéu nay doi héi ngudi hoc ngoai viéc tim
hiéu coéng tac xt ly tai liéu ndi chung, phan
loai tai liéu noi riéng trong nganh thw vién,
can phai tim hiéu céng tac x ly tai liéu trong
cac linh vwe khac.
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DPé giup sinh vién hiéu rd vé phan loai
cling nhv sy da dang trong viéc st dung
KHPL trong cac linh viee khac nhau, bai viét
trinh bay vi tri, vai tro va céu truc clia KHPL
trong mot sé Iinh vwec bao gébm: TT-TV, an
ninh va trat tw xa hoi, y t&, bwu chinh vién
thong. Bén canh dé, bai viét cling cung cép
nhirng tai liéu hwéng dan tao 1ap KHPL
trong trng linh vy, phén tich moét s6 vi du
dé lam ré cach tao lap cac KHPL nay. Cudi
cung, bang téng hop KHPL trong moét sé linh
vuc dwoc cung cap nham ddi sanh ciu tric
cta KHPL trong Iinh vwc TT-TV véi mot sb
linh vwc khac.

1. PHUONG PHAP NGHIEN CUU

Bai viét sir dung phwong phap nghién ctru
kham pha (Exploratory research) nhdm muc
dich tim hiéu viéc st dung KHPL trong mét s6
linh vwe, ddng thdi xem xét co s& tao lap
KHPL d6. Bé thuc hién nghién ctu, tac gia
thwe hién cac bwéc sau:

Bwdc 1: Quan sat cac san pham/hé so/tai
liéu,... (goi chung la tai liéu) trong cudc séng
c6 chira cac ky hiéu gibng KHPL.

Bwéc 2: Tim hiéu tai liéu dé xac dinh y
nghia va cAu tric cha cac ky hiéu xuét hién
trén tai lieu. Cac tai liéu dwoc tim kiém bao
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Hinh 1. KHPL trén nhan gay sach tai
Thuw vién KHTH Tp. H6 Chi Minh

Vé y nghia: viéc tao lap KHPL cho tai liéu
thw vién nham muc dich t6 chirc kho tai liéu
theo hinh thirc mé - cho phép nguwoi sir dung
trwc tiép vao kho va tim kiém tai liéu. Cu thé,
céc tai liéu dwoc sap xép theo thir tw ting dan
ctia KHPL (Hinh 1). Nhitng tai liu c6 KHPL
gibng nhau (cung ndi dung) s& nam canh
nhau trén ké. Khi c6 nhu cau tim kiém tai liéu
trong thw vién, nguwdi st dung cé thé dwa vao
linh vwc khoa hoc dé xac dinh vi tri tai liéu

gbém: luat, cac van ban phap quy, tai liéu
hwéng dan clia cac co quan quan ly thudc linh
vue dwoc tim hiéu.

Budc 3: Phan tich va dbi sanh cac ky hiéu
(trén tai liéu) véi cac tai lieu huwdng dan/quy
dinh trong Iinh vuwc d6 dé kiém chirng d6 chinh
xéac gitba KHPL v&i céc tai liéu hwéng dan.

Buac 4: Bbi sanh KHPL gitra linh vue thw
vién v&i cac KHPL trong mét sé linh vuc vé
mat cAu tric va co sé tao l1ap KHPL.

2. KET QUA NGHIEN CUU

2.1. Ky hiéu phan loai sach trong linh
ve thw vién

Trong linh vyc thw vién, phan loai tai liéu la
mot hoat ddng nghiép vu mang tinh chét bat
budc. Bay la mbt trong cac tiéu chi danh gia
va xép loai thw vién. Tai liéu trong thw vién rat
da dang nén muc dich ban dau cla viéc phan
loai nham giup thw vién phan chia tai liéu theo
cac loai hinh nhw: sach, bao, tap chi, tai liéu
dién tt,... Tiép dén, cac tai liéu déu can duoc
tao 1ap KHPL dé phan chia theo tirng nhém
ndi dung/linh virc khoa hoc.

Vé vi tri: tuy theo quy dinh cla thw vién ma
KHPL c6 thé dwoc xuét hién & nhan gay sach
(Hinh 1) hodc xuét hién trén nhan dan & mat
trwdc sach (Hinh 2), hoc bao goém ca hai.

-

Hinh 2. KHPL trén nhan & mét truéc sach
(tac gia swu tam)

(dwa vao bang chi dan & dau mdi ké) va lwa
chon cac tai liéu co lién quan hoac dwa vao
KHPL cua tai liéu can tim (dwoc cung cép trén
phan mém quan ly thw vién) dé xac dinh vj tri
cua tai liéu.

Vé tai liéu huéng dan: viéc phan loai tai liéu
trong thw vién dwoc quy dinh tai mét sé van
ban tai liéu sau:

- Khodn 1, Diéu 26 Luat Thw vién sb
46/2019/QH14, quy dinh cac thw vién phai
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thwe hién x& ly ngudn tai nguyén théng tin
theo quy trinh nghiép vu [Qudc hoi, 2019].

- Muc ¢, Khoadn 2, Piéu 5 Thong tv sb
18/2014/TT-BVHTTDL quy dinh tai liéu bd
sung vao thw vién phai dwoc dinh chi sb phan
loai [BO Van héa, Thé thao va Du lich, 2014].

- Cac gido trinh vé phan loai tai liéu dwoc
st dung trong cac chwong trinh dao tao ctr
nhan nganh TT-TV tai cac co sé dao tao trong
cad nwdc. Trong cac chwong trinh dao tao
nganh TT-TV & Viét Nam déu c6 mén hoc vé
phan loai tai liéu.

- Phan hwéng dan s dung trong céc
bang/khung phan loai tai liéu dwoc cac thw
vién str dung. Trong linh vyc thw vién cé rat
nhiéu cac bang/khung phan loai nhw: Khung
phan loai thap phan Dewey (Dewey Decimal
Classification-DDC), Bang phan loai thap
phdn bach khoa (Universal Decimal
Classification-UDC), Bang phan loai thw vién
Quéc hdi My (Library of Congerss
Classificasion-LCC), Bang phan loai danh cho
thw vién trwong phd théng (tién than la bang
phan loai 19 16p),... M&i bang/khung phan loai
nay sé& phan chia tri thirc nhan loai thanh
nhiéu I&p/ mén loai khac nhau. Déng thdi, mai
bang/khung phan loai cling st dung KHPL
khac nhau.

Vé céu tric: bai viét phan tich KHPL & Hinh
1 va 2 dé lam rd cAu tric clia KHPL.

Hinh 1, trén gay méi tai liéu déu dwoc gan
moét KHPL nhw: 338.109597, 365.952, 428,..
Nhuw vay, KHPL cua céc tai liéu c6 d6 dai khac
nhau nhung déu gdm céc sé tw nhién va gém
mot ddu chdm (.) sau ba sb dau tién khi KHPL
c6 hon ba ki hiéu. Bay la KHPL dwoc tao lap
tor khung phan loai thap phan Dewey. Dé hiéu
tai sao KHPL c6 dd ngén dai khac nhau, tac
gia phan tich cach tao 1ap cla hai KHPL gém
338.109597 va 428. Tac gia sir dung Khung
phan loai thap phan Dewey an ban 23 dé tim
hiéu vé y nghia cia hai KHPL nay.

KHPL 428 |a ky hiéu thé hién tai liéu hwéng
dan s dung tiéng Anh chuan va dwoc quy
dinh san trong bang chinh ctia Khung phan
loai thap phan Dewey.
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KHPL 338.109597 dwoc két hop tir cac ky
hiéu & Hinh 3 dw&i day:

338 | . | 1| o9 | s97 |

N6i dung tai liéu (san xudt néng nghiép)
—_—

Déu () phén ciach khi KHPL c6 trén 04 chiv sé (sau 03 ki hiéu diu)

H_)

Tro ki higu dja 1¥ (sur dung theo hudng dan cua bang phan loai)

Phurong dién dia 1y (Vigt Nam)

Hinh 3. Phén tich c4u tao ciia KHPL sach
(338.109597)

KHPL 338.109597 cho biét tai liéu viét vé
san xuét néng nghiép tai Viét Nam va tao lap
bang cach két hop ndi dung tai liéu (san xuét
néng nghiép-338.1) va phwong dién dia ly
(Viet Nam-597). Ki hiéu (09) két ndi gitra phan
ndi dung va phwong dién dia ly va dau cham (.)
dwoc thém vao KHPL theo hwéng dan cla
khung phan loai Dewey. D&u cham (.) khéng co
y nghia v& mat toan hoc ma chi nham pha vé&
sy don diéu cla cac sb va chi dwoc st dung
mot 1an cho mdi KHPL [Melvil Dewey, 2013].

Hinh 2 gdm KHPL 6(07) va 4(V)(03). bay
la hai KHPL dworc tao lap tr Bang phan loai
danh cho cac thw vién trwong phd théng.
Twong tw nhw KHPL & Hinh 1, d6 ngén dai
cua hai KHPL & Hinh 2 phu thuéc vao néi
dung cling nhw phwong dién nghién clru clia
tirng tai liéu. Cu thé: KHPL 6(07) cho biét day
la tai lieu hwéng dan giang day ki thuat cac
moén; KHPL 4(V)(03) thé hién tir dién tiéng
Viét [V Ba Hoa va céc tac gia, 2013].

Nhw vay, co thé thdy KHPL déi v&i sach
trong céac thw vién rat da dang, cé KHPL déng
nhét (chi st dung chi sb), c6 KHPL hén hop
(két hop ca chir cai va chir s6). Bén canh do,
mot s KHPL con st dung thém cac ky hiéu bd
tro' nhw ddu chadm (.) hodc dau ngodc don ().
Sy da dang trong cac KHPL nay la do
bang/khung phan loai quy dinh. Theo d6, mbi
thw vién, tly vao nhu ciu cGia minh sé& lya chon
mot bang/khung phan loai va s dung théng
nhét trong viéc phan loai cac tai liéu trong thw
vién. Tuy khac nhau vé ky hiéu ciing nhw cac
quy wéc, nhwng nhin chung cac KHPL dbi voi
tai liéu trong thw vién déu théng nhat & viéc lay
ndi dung (mén loai) tai liéu lam co s& chinh dé
xac lap KHPL, cac phwong dién nghién ctru
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nhw dia ly, hinh thirc cla tai liéu sé dwoc xem
xét, bd sung thém vao ky hiéu chinh do.

2.2. Ky hiéu phan loai trén thé can cwéc

Thé ca&n cudc l1a mét loai gidy to tuy than
bat budc ddi voi cong dan Viét Nam trén 14
tudi, dwoc cap béi co quan cong an, chira cac
thdng tin co ban dé xac dinh nhan than, lai
lich, nhé&n dang sinh trac hoc va cac théng tin

M thé ky,
md gioi tinh

khac da duwoc tich hgp vao thé can cwéc cla
coéng dan Viét Nam [Quéc hoi, 2023]. Trén mbi
thé can cwdc déu cé mét sd dinh danh (con
goi la sb thé can cuwdc) duy nhét, khong 1ap lai
& ngudi khac.

Vé vj tri: s6 thé can cudc 1a mot day sbé
gdm 12 chi¥ s ndm & dong dau tién trén thé
can cuwdc (Hinh 4).

CONG HOA XA HO CHU NGHIA VIET NAM

&, SOCAUST REPYBLIC OF AT NAM
Sxepensey - Iisafon o ttwe
—""""'_'C'KN'EUUZ:\ EONG AN
Citizen eotity Card

Khoang so ngau nhién

s 087084000999
i R

T N of bot

Gl ey £ Sx

MG tinh, thanh phé/
md quoc gia noi smnse
dang ky khai sinh

Quéc tich / Nstoraery
Qué quin | Prae of ongn

Ma nam sinh

NoA thurdmg tri / Pacs of mserce

Hinh 4. M6 phéng céu tric s dinh danh trén thé cén cudc (tac gid swu tdm)

S6 thé can cuwdc duoc tao |ap dwa trén cac
thdng tin cGia ca nhan bao gém: ho tén, ngay
thang nam sinh, gi¢i tinh, noi dang ky khai
sinh, noi sinh, qué quan, dan tbc, quéc tich,...
(Biéu 11, Nghi dinh 70/2024) [Chinh pht, 2024].

Vé y nghia: thé can cudc khong chi 13 tai
liéu dinh danh cho ca nhan ma con dwoc sty
dung khi thiee hién cac tha tuc hanh chinh, tha
tuc trén dich vu cong, cac giao dich c6 yéu ciu
thé can cwdc trén 1anh thd Viet Nam. Do sb
dinh danh trén méi thé can cwdc 1a duy nhét,
khong trung 18p v&i bat clr nguwdi nao khac
nén sb dinh danh trén thé can cwéc dwoc xem
la KHPL céng dan trén lanh thd Viét Nam.

Vé tai liéu hudéng dan: viéc tao 1ap sbé dinh
danh trén thé can cwéc dwoc quy dinh tai cac
van ban phap quy sau:

- Luat Can cuwédc sbé 23/2023/QH15 do
Quéc hdi ban hanh ngay 27/11/2023.

- Nghi dinh s& 70/ND/2024/ND-CP do
Chinh pht ban hanh ngay 25/6/2024 quy dinh
chi tiét mot sé diéu va bién phap thi hanh Luat
Can cuéc.

- Théng tw sb 07/2016/TT-BCA do Bo
Céng an ban hanh ngay 01/02/2016 quy dinh
chi tiét mot s diéu cta Luat Can cwdc cong
dan va Nghi dinh sb 137/2015/ND-CP ngay
31/12/2015, quy dinh chi tiét mot sb diéu va

bién phap thi hanh Luat Can cwéc cdng dan.

Vé céu tric: sb thé can cuwdc gébm bdn
nhém nhé bao gdm: (1) ma tinh, thanh phd
thudc quéc gia noi dang ky khai sinh; (2) ma
gidi tinh; (3) ma nam sinh va (4) sau sb ngau
nhién. Bay la dang KHPL dong nhét vi Ky tw
chi bao gom cac so tw nhién. Cac ma so nay
cling dwoc quy dinh chi tiét trong cac phu luc
dinh kém Théng tw s6 07/2016/TT-BCA.

DPé ban doc hiéu ré hon vé cach tao lap
KHPL 1a ma sé dinh danh trén thé cin cwéc,
tac gia phan tich sb thé can cwéc & Hinh 4.

V&i ma sb dinh danh la 087084000999 c6
thé tach lam bdn nhém sau:

- 087: 14 ma tinh Pdng Thap (dwa vao Phu
luc 1, Théng tw sb 07/2016/TT-BCA) [Bd
Céng an, 2016].

- 0 thé hién gidi tinh Nam, sinh tai thé ky
20 (dwa vao Phu luc 3, Théng tu sb
07/2016/TT-BCA) [Bo Cong an, 2016].

- 84: ma nam sinh (hai s6 cudi ctia nam
sinh, quy dinh tai Phu luc 3, Théng tw sbé
07/2016/TT-BCA) [B6 Cong an, 2016].

- 000999: 1a day sb ngau nhién.

Toém lai, s6 dinh danh trén thé can cwéc co
thé dwoc xem 1a KHPL cda thé can cudc. Day
la KHPL thuéc dang déng nhét do chi sir dung
ky tw 14 chir s6. Cac con sb trong KHPL nay
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dwoc quy wéc cu thé trong cac phu luc dinh
kém Théng tw sb 07/2016/TT-BCA. Trong
KHPL nay chi s&r dung duy nhét cac chir s,
khéng cé céac ky hiéu bb sung nhw KHPL dbi
v&i tai liéu trong thw vién.

2.3. Ma so6 trén bao hiém y té

Bao hiém y t& (BHYT) Ia hinh thirc bao
hiém dwoc ap dung trong linh viec cham s6c
strc khde, khéng vi muc dich loi nhuan [Quéc
héi, 2008]. Pay la loai bao hiém do Nha nuéc
td chirc thwe hién, dwoc thé ché hoéa bang
Luat BHYT. Tai Diéu 12, Luat sira ddi, bd
sung mot sb diéu ctia Luat BHYT c6 quy dinh
chi tiét 26 nhom déi twong tham gia BHYT voi
hai hinh thire: bat budc va tw nguyén [Quéc
héi, 2024]. Trén mbi thé BHYT déu c6 ghi mot
ma sb duy nhat ctia ngwdi tham gia BHYT. Do
vay, ma s6 nay c6 thé dwoc xem nhw [a KHPL
dé phan biét cac ca nhan tham gia BHYT.

Vé vj tri: ma s6 BHYT duoc in & dong dau
tién trén thé BHYT ap dung déi v&i cd mau thé
BHYT cii - phat hanh trwéc 01/4/2021 (Hinh 5)
va mau thé BHYT m&i - phat hanh tlr sau ngay
01/4/2021 (Hinh 6).

Vé y nghia: ma sb ghi trén thé BHYT nham
muc dich phan loai, théng ké dbi twong tham
gia BHYT; déng thoi xac dinh quyén loi cla
ngwdi tham gia BHYT khi kham bénh, chira
bénh [Bao hiém Xa hoi Viét Nam, 2015a].

V@ tai lidu huéng dan: viéc tao |ap ma sb
thé BHYT dwoc quy dinh tai cac van ban phap
quy sau:

- Luat BHYT s6 25/2008/QH12 do Quéc hoi
ban hanh ngay 14/11/2008.

- Luat sb6 52/2024 /QH15 do Quéc hoi ban
hanh ngay 27/11/2024 vé stra déi, bd sung
mot sb diéu cha Luat BHYT.

- Quyét dinh s6 1351/QD-BHXH do Bao
hidm Xa hoi Viét Nam ban hanh ngay
16/11/2015 vé viéc ban hanh ma ghi trén thé
BHYT.

- Quyét dinh s6 1666/QP-BHXH do Bao
hiém Xa hoi Viet Nam ban hanh ngay
03/12/2020 vé viéc ban hanh mau thé BHYT.

- Quyét dinh sb 124/2004/QD-TTg ban
hanh ngay 08/7/2004 vé bang danh muc va
ma s6 cac don vi hanh chinh Viét Nam.

Vé céu truc: Hién nay, tai Viét Nam dang
ton tai hai mau thé BHYT v&i quy wéc ma sb
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khac nhau. Cu thé: ma thé BHYT mau ci
(trwéc ngay 01/4/2021) gdm 15 ky tw [Béo
hiém Xa hoi Viét Nam, 2015b]; ma thé BHYT
m&i (sau ngay 01/4/2021) chi gébm 10 ky tw
[Bao hiém X& hdi Viét Nam, 2020]. Tuy nhién,
trong thdi gian chd dbi thé BHYT theo mau
m&i, thé BHYT cAp cho ngwdi tham gia BHYT
con han st dung van tiép tuc dwoc s dung
[Bao hiém Xa hoi Viét Nam, 2015b]. CAu tric
ma s (ddng thoi la KHPL) ctia ca hai mau thé
BHYT dwgc quy dinh nhw sau:

- Hai ky tw dau (6 sb 1): ky hiéu bang hai
chir (theo bang chiv cai Latinh), la ma dbi
twong tham gia BHYT.

- Ky tw tiép theo (6 sb 2): ky hiéu bang s
(theo sb tht tw tr 1 dén 5), 1a mirc hudng
BHYT.

- Hai ky tw tiép theo (6 s6 3): ky hiéu bang
sb (tr 01 dén 99), 1a ma tinh/thanh phd truc
thudc Trung wong, noi phat hanh thé BHYT.

- Muwoi ky tw cudi cung (6 sb 4): sb dinh
danh ca nhan ctia ngwoi tham gia BHYT.

Hinh 5 1a &nh chup mau thé BHYT ci v&i
ma sb thé BHYT la:

HC |4 |79

Trong dé:

HC: chi déi twong tham gia BHYT la céan
bd, vién chirc, cong chirc (Diéu 2, Quyét dinh
1351/QD-BHXH) [B&o hiém Xa hoi Viét Nam,
2015a].

4: chi mirc d6 hwédng BHYT - 80% chi phi
kham chira bénh (Diéu 2, 1351/QD-BHXH)
[Bao hiém Xa hoi Viét Nam, 2015al.

79: Tp. H6 Chi Minh la noi cap phat thé
BHYT (Quyét dinh 124/2004/QB-TTg) [Tha
twédng Chinh pha, 2004].

011107XXXX: Ia s6 dinh danh ca nhan cla
nguwoi tham gia BHYT.

DPbi véi mau thé BHYT méi (sau ngay
01/4/2021), ma s6 thé BHYT thay ddi chi con
10 ky tw [Bao hiém X& hoi Viét Nam, 2020] thé
hién sé dinh danh ctia ngwdi tham gia BHYT
(gibng 6 sb 4 trong mau thé BHYT ci).

Dé thuan tién trong viéc dbi sanh, tac gia
cung cap mau thé BHYT cii (Hinh 5) va mau
thé BHYT méi (Hinh 6) cGa cing mot ma sb.
C6 thé thay, ma sb6 BHYT theo mau méi chinh
la ki tw trong 6 th&r 4 clia ma BHYT theo mau
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cii, déu thé hién sb dinh danh ctia ngudi tham
gia BHYT. Cac ky tw khac gom: mic do
hwédng BHYT & 6 th(r 2 trong mau the cl (ky
tw “4” - Hinh 5) da duwoc chuyén xuong sau
muc gidi tinh (Hinh 6); ma tinh/thanh phé truc
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Hinh 5. Anh chup thé BHYT v6i ma sé
gobm 15 ky tw (cap triroc ngay 01/4/2024)

Nhw vay, KHPL cla ma s thé BHYT da co
sy thay ddi gitra mau thé BHYT cii (chi cai +
chi¥ sb) va mau thé BHYT méi (chi sb). Bong
thoi, KHPL thé BHYT mé&i tuy dwoc rut gon
(chi bao gébm 10 chi¥ s6 thé hién sb dinh danh
cla ngwoi tham gia BHYT) nhwng cac ky hiéu
thé hién ma hwéng (cot 2) va ma tinh/thanh phé
triec thuéc Trung wong - noi phat hanh thé
BHYT (c6t 3 trong mau thé cii) déu dwoc xuét
hién & vi tri khac trén thé BHYT. Viéc tao lap
KHPL trong ma sé thé BHYT dwoc quy dinh
cu thé trong Quyét dinh s6 1351/QP-BHXH va
Quyét dinh s6 124/2004/QD-TTg. Vé ciu truc
va cach tao 1ap KHPL trong ma sb thé BHYT
kha twong déng véi KHPL trong méa sé dinh
danh trén thé can cwdc va khong str dung cac
ky hiéu bé tro nhw KHPL sach trong linh virc
thw vién.

2.4. Ma bwu chinh quéc gia

M4 bwu chinh cé thé dwoc goi bang cac
tén khac nhuw: ma bwu dién, Post code, Zip
code, Zip posta code. Pay la chudi ky tw dwoc
quy dinh b&i Lién hiép Buwu chinh Thé gidi,
dung dé xac dinh mét khu vuc dia ly cu thé
trong hé théng phan phéi thu va bwu pham
[Téng coéng ty C6 phan Bwu chinh Vién théng
Viettel, 2024]. Diéu 18, Luat Bwu chinh
khuyén khich t6 chirc/ca nhan tham gia hoat
dong bwu chinh ap dung ma bwu chinh quéc
gia d& nang cao chat lwong dich vu bwu chinh

thuéc Trung wong, noi phat hanh the BHYT
déu dwoc in & muc “ma” & ca hai mau thé;
riéng déi véi ky tw chiv cai thé hién ddi twong
tham gia BHYT (6 sb 1, mau thé cii) khéng
con xuét hién trong mau thé méi.
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Hinh 6. Anh chup thé BHYT véi ma sé gom
10 ky tw (cAp tor ngay 01/4/2024)

[Quédc hoi, 2010]. Ma bwu chinh tai Viét Nam
la cac ky tw bao gébm 5 chir sb dwoc gan cho
moét hoac mét nhém dia chi trong pham vi
Viét Nam [B6 Théng tin va Truyén théng, 2017].
Nhw vay, ma bwu chinh qudc gia ctia Viét Nam
dwoc xem la KHPL dé phan loai cac khu vuc
dia ly trong lanh thd Viét Nam.

Vé vj tri: ma bwu chinh xuét hién trén bia
thw, bén canh dia chi cu thé ma khach hang
cung cap (Hinh 7).
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Hinh 7. Mé& bwu chinh trén bi thw
(Nguén: Bo Théng tin va Truyén théng)

Theo do6, di kem véi dia chi ngudi g va
ngw®i nhan la cac ma bwu chinh. Trong doé,
dia chi ngwoi nhan va nguwoi giri do khach
hang cung cép, con ma bwu chinh do don vi
cung ng dich vu bwu chinh thyc hién. Hién
nay, ma bwu chinh quéc gia da dwoc cong bd
va tra clu truc tiép trén website cla Bo
Théong tin va Truyén théng tai dia chi:
http://mabuuchinh.vn.
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Vé y nghia: ma buwu chinh déng vai trd nhw
mot tAm ban d6 thu nhd, gilp cac nhan vién
giao buu cuc dé dang dinh vi dia chi cla
khach hang. Nh& d6, buu cuc dwoc giao dén
dia chi cua khach hang mét cach nhanh
chéng, chinh xac va an toan. Ngoai ra, mot s
doanh nghiép cung rng dich vu bwu chinh da
va dang thwc hién tw dong hda trong viéc
phan loai bwu cuc nén viéc st dung ma sb
bwu chinh la rat can thiét [Téng coéng ty Cb
phan Bwu chinh Vién théng Viettel, 2024].

Vé tai liéu hudng dan: viéc tao 1ap va st
dung ma bwu chinh quéc gia dwoc quy dinh
tai cac van ban phap quy sau:

-
Xidc dinh M ving

NS —
Xac dinh Ma tinh, thanh phé trye thuge Térung wong

Xdc dinh M quén, huyén va don vi hanh chinh frong dwong

Xdc dinh d6i fwong gan ma

(Phuong, x3 va don vi hanh chinh twong duong: diém phuc vu b chinh thude mang biu chinh cong cing;
diém phyc vy b chinh va dbi trgng phuc vy thude mang buru chinh phyc vu co quan Pang, Naha nuée
theo Quyet dinh cua Thi trdng Chinh phi; Co quan dai dién ngoai giao, co quan linh sir ciia mrée ngoéi

v co quan dai dién cua céc 10 chirc quﬁc té tai Viét Nam)

Hinh 8. M6 phdng cau tric clia ma buu chinh
quoc gia (Nguon: tai liéu dinh kém Quyét dinh
S0 2475/QD-BTTTT)

Ma buwu chinh quéc gia gébm 05 chir sb
dwoc két hop theo nguyén tac:

- Ky tw dau tién xac dinh ma vang. Ca nwéc
dwoc chia thanh 10 vang (danh sé tr 0-9)
(Hinh 9). Méi vung ti da khéng quéa 10 tinh,
thanh phé tryc thuéc Trung wong.

- Luat Bwu chinh s6 49/2010/QH12 ban
hanh ngay 17/6/2010.

- Théng tw s6 07/2017/TT-BTTTT ban
hanh ngay 23/6/2017, quy dinh vé ma buu
chinh quéc gia.

- Quyét dinh sb 2475/QD-BTTTT ban
hanh ngay 29/12/2017 ban hanh ma bwu
chinh quéc gia.

Vé céu truc: ma bwu chinh qubc gia dwoc
quy dinh tai Diéu 5, Théng tw sb 07/2017/TT-
BTTTT vé&i 05 ky tw sb va hwéng dan nguyén
tAc gan ma tai Quyét dinh sb 2475/QD-BTTTT.
CAu truc nay dwoc hién & Hinh 8 duéi day:

BAN PO MA BUU CHINH

Hinh 9. Bén dé mé buu chinh quéc gia
tai Viét Nam (Nguon: B Théng tin va
Truyén théng)

- Hai ky tw dau tién (tr 00 dén 99) xac dinh
ma tinh, thanh phd trwc thudéc Trung wong.

- Ba hodc bén ky ty dau tién xac dinh ma
quan, huyén va don vj hanh chinh twong dwong.

Dé 1am rd cAu tric clia ma bwu chinh, tac
gia phan tich hai ma bwu chinh gém noi nhan
va noi glri trén Hinh 7:

Ma bwu chinh noi guri:

Ma bwu chinh noi nhan:

Tai liéu hwéng dan

2120: Huyén Ha Quang

115: Quan Béng Pa

21206 11513
2: mé vung sb 2 1: m& vung sb 1 Ban d6 ma bwu chinh - Hinh 9
21: Cao Bang 11: Ha Noi Danh sach ma tinh/thanh phé truc

thudc Trung wong, Quyét dinh sb
2475/QD-BTTTT

21206: Thij trdn Xuan Hoa

11513: Phudong Lang Ha

Danh sach ma bwu chinh Thanh phé
Ha N6i, Quyét dinh s6 2475/QD-BTTTT
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Nhw vay, ma bwu chinh qubc gia dwoc
xem |a KHPL dé phan loai cac khu vuc dia ly
trén lanh thé Viét Nam. Mbi khu vwc trén 1anh
thd Viét Nam déu c6 moét ma bwu chinh
(KHPL) duy nhat. KHPL nay thuéc dang dong
nhat vi chi bao gom cac chir s6. Cau tric cua
KHPL Ia ma buwu chinh qudc gia cé sv twong
ddng vé&i ma thé can cwdc va ma thé BHYT vi

khoéng st dung thém bét c tro' ky hiéu nao
trong KHPL.

3. THAO LUAN VA KET LUAN

Duwéi day 1a bang déi sanh mét sé KHPL
trong céc linh vwc bao gém: TT-TV, An ninh -
Trat tw Xa hoi, Y té va Bwu chinh Vién théng
dwoc phan tich trong muc 2.

-Diy s0 ngau nhién

KHPL Hinh thirc Co sé tao lap |
Ky hiéu | Ky hiéu bé trg Cin ct chinh Cin ¢t bé Tro Ky hiéu
chinh sung
428 Chi 56 N6i dung (mén loai tai lidu)
KHPL | 338.109597 Chi¥sd | Dau cham () Phuong dién dia | Tro k{ hiéu
sach Iy theo huéng din
6(07) Chirsé | Dau ngoic don
Q
4(V)(03) Chitcai | Dau ngodc don
+ Chix 0O
56
Thé 087084000999 Chit s6 -Tinh/thanh phd noi dang kY khai sinh
can - Gidi tinh + thé ky
cudce - Ném sinh_

Thé HC479011107XXXX | Chir cal

- D6i twong tham gia BHYT

Bao (trude 01/4/2024) + chi s6 - Mike hwong BHYT

hiém v - M4 tinh/thanh phé phat hanh thé BHYT

té - M s6 dinh danh ngudi tham gia BHYT
0111075590 Chit s6 Mi $6 dinh danh ngwdi tham gia BHYT
(sau 01/4/2024)

M buu | 21206 Chit s6 - Mi ving

chinh - M4 tinh/thanh ph truc thube Trung wong

quéc - Mi quan/huyén thude tinh/thanh phé

gia - Ma Xa/phuong

Hinh 10. Béng db6i sanh hinh thirc va co sé tao ldp KHPL trong mét sé linh vurc

Vé hinh thtre, KHPL cta thé can cuoc, thé
BHYT mau m¢&i va ma bwu chinh qudc gia déu
la KHPL ddng nhét vi chi st dung duy nhét
chi¥ sb. Trong linh vwc TT-TV, tuy vao
bang/khung phan loai ma KHPL co the la ky
hiéu dong nhat (khung phan loai Dewey),
hoac ky hiéu hén hop (khung phan loai tai liéu
danh cho thw vién trwdng pho thong). Ngoai
ra, KHPL sach trong linh viec TT-TV con s
dung céc ky hiéu bd tro [a cac d4u nhu: dau
chém (.), ddu ngo&c don () nhw phan tich &
trén. Cac tro ky hiéu nay khéong c6 y nghia
nhwng dwgc st dung véi muc dich lam giam
sy don diéu cua KHPL theo quy wdc cla tirng
béng/khung phén loai tai liéu cu thé.

Vé co sé tao lap, KHPL cla thé can cuwéc,
thé BHYT maAu m&i va ma bwu chinh qubc gia
déu rd rang trong viéc xac dinh ky hiéu. Cu
thé, cac KHPL nay déu chia nhé KHPL thanh
cac nhém nho v&i quy wéce rd rang, thuan tién
cho viéc Iwa chon cac ky hiéu. Do vay, khi
nam dwgc cau truc cua KHPL (mé& sO) nay,
moi ngudi déu co thé xac dinh duwoc y nghia

cla twng ky hiéu. Tuy nhién, déi véi KHPL
trong linh vwe TT-TV, viéc hiéu dwoc y nghia
cda ting ky hiéu trong KHPL Ia réat kho. Mac
du co sé tao lap KHPL chinh la ndi dung doi
twong nghién clru ma tai lieu dé cap, tuy
nhién tuy vao do chuyén sau ctia ndi dung ma
cac KHPL nay duwoc xac dinh ngan dai khac
nhau. Bén canh doi twong nghién clru, cac
phuong dién nghién ctru bao gom: phwong
dién néi dung (doi twgng nghién clru dwoc
trinh bay & khia canh/ngi dung nao), phwong
dién dia ly (d0i twong nghién cru co bj gidi
han & pham vi dia ly nao), phuo’ng dién thoi
gian (khoang thoi gian ma doi twong nghién
cru dwgc xem xét) va phwong dién hinh thirc
(hinh thirc cla tai liéu) ciing dwoc xem xét dé
lam ré doi twong nghién cru. Do vay, néu tai
liéu co cac phwong dién nghién ctru thi cac ky
hiéu nay sé dwoc két hgp voi ky hiéu thé hién
ndi dung. Bén canh do, khi tao lap KHPL can
xem xét tro' ky hiéu trong trwong hop két hop
déi twong nghién clru voi cac phwong dién
nghién ctru. Cu thé, khi két hop doéi twong
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nghién ctru (338.1- san xuét ndng nghiép) voi
phwong dién dia ly (597-Viét Nam) thi can st
dung ky hiéu bd tro' (09) vao trwdc phwong
dién dia ly theo quy woc ctia Khung phan loai
Dewey dé tao thanh KHPL 338.109597. Tuy
nhién, viéc str dung trg ky hiéu nay phai tay
trng trwong hop chir khéng ap dung cho tat
ca cac tai liéu khi cé phwong dién dia ly.

Nhuw vay, KHPL dugc sir dung kha réng rai
trong cac linh vwc. Mac du & moét sb tai liéu,
cac KHPL nay duwgc goi v&i cac tén goi khac
nhau nhw ma thé, ma sb,... nhung vé ban
chéat thi déu 1a cac ky hiéu dwoc sir dung
nham phan loai cac sw vat, hién twong hoac
con nguoi. Viéc str dung KHPL nay la rat can
thiét vi dwa vao cac quy wéc cé san, ngudi sir
dung co thé nhan dién cac théng tin dwa vao
ky hiéu, tlr dé c6 cac bién phap xtr ly phu hop.
Tuy nhién, viéc tao lap KHPL can c6 cac quy
dinh ciing nhw hwéng dan cu thé. Trong mot
sb linh vwe nhw TT-TV, an ninh - trat tw xa hoi,
y t&, bwu chinh vién théng déu cé céc tai liéu
hwéng dan. Day la mét diém tich cuwe cho thay
van dé phan loai da duwoc cac td chirc chu
trong. Tuy nhién, dbi véi mét sé linh vec ma
ddi twong phan loai rat da dang thi viéc tao
lap bang hwéng dan chi tiét, tham chi cac
khung phan loai la rat can thiét.
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