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Tém tét: Tri tué nhan tao (Al) da va dang cé tac déng manh mé déi véi moi linh vwe. Trong gido
duc dai hoc, Al hd tro sinh vién hoc tap, nghién cru, nang cao hiéu suéat va gidm bét ap luwc
trong qua trinh tiép thu tri thirc cling nhw phat trién k§ nang. Viéc trang bi kién thirc vé Al cho
sinh vién khéng chi gitip ho nang cao kha nang hoc tap ma con mé ra nhiéu co hdi nghé nghiép
trong twong lai. Bai viét tap trung phan tich viéc (rng dung Al ctia sinh vién Trwdng Dai hoc Van
héa Ha Noi trong hoc tap va nghién ctru hién nay, ddng thei dé xuat mot sé gidi phap va mot sé
khuyén nghi dé sinh vién c6 thé tan dung ti da tiém nang cla Al trong méi trwdng hoc thuat.
T khoéa: Tri tué nhan tao; (rng dung tri tué nhan tao; cong nghé théng tin; sinh vién; hoc tap;
nghién ctru.

SOME ISSUES IN THE APPLICATION OF ARTIFICIAL INTELLIGENCE
IN LEARNING AND RESEARCH OF STUDENTS AT HANOI UNIVERSITY OF CULTURE

Abstract: Artificial Intelligence (Al) has been making a significant impact across various fields.
In higher education, Al assists students in learning, research, enhancing performance, and
reducing pressure during the process of acquiring knowledge and developing skills. Equipping
students with Al knowledge not only improves their learning capabilities but also opens up
numerous career opportunities in the future. This article focuses on analyzing the application of
Al in learning and research among students at Hanoi University of Culture. It also proposes
several solutions and recommendations to help students maximize the potential of Al in an
academic environment.

Keywords: Artificial intelligence; Al applications; information technology; students; learning;
research.
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GIG1 THIEU

Tri tué nhan tao (Al) hay tri théng minh nhan
tao duoc dinh nghia theo nhiéu quan diém khac
nhau, nhwng vé co ban déu c6 sy thdng nhat
chung dé la mé phdng hoac tai tao tri tué con
nguwoi trong may tinh.

Theo Haugeland [2], Al hwéng dén viéc tao
ra nhirng cd may c6 kha nang suy nght, Rich va
Knight [4] nhdn manh vao viéc Al nghién ctu
cach dé may tinh thuc hién cac nhiém vu ma
con ngwdi hién lam tét hon.
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Theo quan diém ctia Chaniak va McDemott [1]
Al dwoc xem la mét nganh khoa hoc nghién ctru
hoat dong tri ndo thong qua cac mé hinh tinh
toan, twong tw nhw dinh nghia ctia Winston [5]
dwa ra khi nhAn manh Al gip may tinh nhan
thtre, 1ap luan va hanh déng.

Khai niém Al do Nilsson [3] da xem xét Al
dwdi goc dé mo phdng hanh vi théng minh trong
cac vat thé nhan tao.

T cac dinh nghia nay, c6 thé thay Al khéng
chi la mét cong nghé don 1&€ ma dwoc xem la
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mét [inh viee nghién cru rdng 16n, két hop gitra
céng nghé théng tin, v&i nén tang |a toan hoc va
khoa hoc nhan thirc dé tao ra cac hé théng cé
kha n&ng hoc hdi, suy luan va ra quyét dinh nhw
con nguoi.

Trong béi cdnh cach mang céng nghiép 4.0,
Al dang dwoc ap dung rdng rai trong nhiéu linh
vire, bao gdbm ca cac van dé lién quan dén gido
duc. Al khéng chi giup tw déng hoa cac tac vu
don gidn ma con hd tro phan tich di liéu Ion,
trich xuét thong tin quan trong va hd tro' sang
tao trong nghién ctru.

Déi v&i sinh vién, Al mang lai nhiéu co hoi dé
nang cao nang suat hoc tap va nghién clru,
ddng thoi gidp phat trién cac ky nang can thiét
cho cdng viéc twong lai.

1. THUC TRANG

Dé 1am rd thyc trang néng lwc cong nghé
thong tin va rng dung Al cla sinh vién Trwdng
Pai hoc Van héa Ha Noi, qua khdo sat va phan
tich bang bang hai trén rng dung Google Forms
(thoi gian khéo sat tlr thang 06/01/2025 dén
thang 10/01/2025), vé&i tbng sb phiéu khéo sat:
212 phiéu, thu vé: 212 phiéu (100%) cho thay
thdng tin thu dwoc cu thé nhw sau:

1.1. M&c d6 kién thirc vé céng nghé
thong tin

Kién thirc co ban vé& cong nghé théng tin
(CNTT) gitip cho sinh vién dé& dang tiép can cac
cong cu Al va dé la nén tang cho viéc khai thac
Al mét cach co hiéu qua. Khi co kién thirc CNTT
virng vang, sinh vién sé khong chi st dung Al
mot cach chi ddng ma con co thé khai thac, tuy
chinh va phat trién céac giai phap théng minh cho
hoc tap va cong viéc. Két qua khado sat mrc d6
kién thirc v& CNTT cla sinh vién duwoc thong ké
nhw sau:

1) Kién thirc nén tang vé CNTT:

- Co ban: 176 ngudi

- Khéng biét: 28 nguoi

- Tét: 8 nguoi

2) Str dung mang may tinh:

- Co ban: 165 nguoi

- Khéng biét: 43 ngudi

- Thanh thao: 4 ngu i

3) Str dung Microsoft Word hodc Google Docs:

- C6, co ban: 193 nguoi

- Khéng biét: 5 nguoi

4) St&r dung Microsoft Excel hodc Google
Sheets:

- C6, co ban: 152 nguoi

- Khoéng biét: 60 nguoi

5) Str dung Microsoft PowerPoint hodc trng
dung thuyét trinh khéc:

- C6, co ban: 169 nguoi

- Khéng biét: 33 nguoi

- C6, thanh thao: 10 nguoi

Phan tich két qua khao sat cho thay, sinh
vién cé kha nang st dung Word va PowerPoint
t6t hon so v&i mot s6 phdn mém khac, diéu nay
cé thé do Word va PowerPoint dwoc st dung
thuwdng xuyén trong hoc tap hon. Vé ky nang st
dung mang may tinh va bang tinh Excel van con
nhiéu han ché, thé hién qua ty 18 sinh vién chua
tirng str dung kha cao.

Nhuw vay, sb lwong sinh vién cé kién thirc co
ban vé CNTT chiém da sb, tuy nhién ty 1& thanh
thao cac ky ndng co ban vé CNTT rét it, cho
thay nhu cau can dwoc dao tao thém vé kj ndng
CNTT.

Khi thanh thao cdng nghé, sinh vién sé& co
nhiéu lgi thé hon trong nhan thire va (rng dung
Al ciing nhw trong hoc tap va cong viéc sau nay.

1.2. Nhan thorc va rng dung Al trong
hoc tap

Nhan thire va rng dung Al trong hoc tap giup
sinh vién tiép can ngudn tri thirc phong phu va
nang cao hiéu suat. Al hé tro phan tich di liéu,
ca nhan haéa 16 trinh hoc tap, va cung cap phan
héi tire thi, gitp sinh vién hiéu bai sau hon.
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Viéc st dung Al con giup rén luyén tw duy
phan bién, ky nang xt ly thong tin va sang tao
trong nghién ctru. Mét sb tng dung Al phd bién
déi véi sinh vién hién nay trong hoc tép va
nghién ctru gébm:

1) Céc hé théng Al hé tro hoc tap

- ChatGPT - H6 tro viét nodi dung, tom tat
tai liéu.

- Grammarly, QuillBot - Kiém tra ngi¥ phap,
cai thién van ban.

- Canva Al, Adobe Firefly - Tao hinh anh,
thiét k& d6 hoa nhanh chong.

- Google Bard (Gemini), Bing Al - Hb tro tim
kiém théng tin nang cao.

2) Céc hé théng Al hé tro viét béo céo, tiéu
luén va nghién ctru

- ChatGPT, Claude Al: Bwa ra dan y cho mét
bai luan, tom tat tai liéu, viét email.

- Perplexity Al, Google Scholar + Al: dé tim
tai liéu, bai bao khoa hoc c6 ngudn r6 rang.

Két qua khao sat nhan thirc va st dung cac
hé théng Al phé bién trong hoc tap cua sinh vién
duwoc théng ké nhw sau:

1) Mdrc d6 str dung Al

- C6, thinh thoang: 135 ngui

- Co, thwdng xuyén: 75 ngudi

- Chuwa tirng: 2 nguoi

2) Muc dich str dung Al cda sinh vién:

- H tro hoc tap: Tim kiém thong tin, tém tat
tai liéu, hd tro [am bai tap, goi y nghién clru, viét
ban thao, tao ndi dung thuyét trinh (127 ngudi)

- Chi tim kiém théng tin (47 ngudi)

- Cac muc dich khac:

v Giai tri (19 ngui)

v Lap trinh va phan tich d liéu (7 ngwoi)

v' Khac (12 ngu&i)

3) Lwa chon céch dé dadm bao an toan khi st
dung Al: cac nhém y chinh sau:

- Chon loc & kiém chirng théng tin: (66 nguoi)
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- Tim nhiéu ngudn dé dbi chiéu (4 nguoi)

- Khéac (142 nguoi), bao gébm:

v' Bao vé théng tin ca nhan: "Bao mat tét",
"Khéng nén tiét 16 théng tin ca nhan"

v' Hiéu rd muc dich st dung Al: "Hiéu rd
muc dich st dung ctia minh", "Can c6 hiéu biét
vé kién thirc"

v' Dung Al chinh théng & dang tin cay: "Str
dung Al dwgc cdng nhan trén thé gidi va & Viét
Nam", "Nén st dung nhirng &ng dung Al I&n
hodc phd bién", mua ban premium.

4) Phén tich kh6 khén khi str dung Al:

- Khéng gap khoé khan: 87 nguwoi

- Théng tin sai Iéch, khéng chinh xac: 25 ngwoi

- Phu thuéc vao Al: 3 nguoi

- Kho khan trong cach sr dung: 2 nguoi

- Khéc: (95 nguoi). Cac khé khan phd bién
trong nhém "Khac" bao gébm:

v’ Bdo mat & quyén riéng tw: "Bdo mat va
quyén riéng tv", "Chwa an danh hét mirc c6 thé"

v' Théng tin chwa chinh xac hodc khéng 6n
dinh: "Al c6 thé dwa ra nhiéu cau tra 1oi khong
chinh théng", "Al thi thodng dwa ra nhirng théng

tin chwa dwoc kiém chirng”, "Nhiéu théng tin
chwa chinh xac", "M®i 1an hdi Al sé tra 1o mot
cach khac nhau", "Dé& bi phu thudc"

v" Kho khan trong cach str dung Al hiéu qua:
"Dat keyword", "Chwa thanh thao trong viéc s
dung", "Kho khan trong viéc xac dinh duoc
thong tin dung", "Tao 1énh va loc théng tin"

v Quaé tai théng tin: "Qua nhiéu théng tin can
tiép nhan", "Khé chon loc thdong tin dung, sai”

v' "Hién tai c6 rat nhiéu ngudn nén kho biét
dau la chinh xac"

Két qua phan tich cho thay, Al da tr& thanh
coéng cu phd bién chd yéu dwoc sinh vién st
dung dé ho tro viéc hoc, trong d6 hon 35% st
dung thwdng xuyén.
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Trong hoc tap, Al dwoc dung dé tim kiém
thdng tin, tom tat tai liéu, hd tro 1am bai tap va
goi y nghién ctru, v&i tim kiém théng tin 1a nhu
cau Ién nhéat. Mot s6 sinh vién con s dung Al
dé tao ban thdo dau tién hodc xac thyc théng
tin, phan tich nay cho thay ho quan tam dén chét
lwvong ndi dung.

Khi str dung Al, sinh vién cé y thirc chon loc
va kiém chirng théng tin, tranh lam dung, bao vé
thoéng tin ca nhan va sr dung cac coéng cu Al
dang tin cay. Tuy nhién, ho van gap kho khan,
trong d6 phd bién nhét |4 thong tin sai léch va
thiéu k§ nang st dung Al hiéu qua.

Ngoai ra, mét s6 sinh vién lo ngai vé& bado mat
di¥ liéu va cam thay qua tai khi phai chon loc
thdong tin dung. Bang chu y, 41% sinh vién
khéng gap kho khan khi str dung Al cho thay mot
bdé phan da thanh thao véi cdng nghé nay. Tuy
nhién, ty 1& gap kho khan vé do chinh xac théng
tin (12%) ciing cho thay can cé sy hwéng dan
nham gitp sinh vién biét cach kiém ching
nguén tin.

2. GIAI PHAP NANG CAO UNG DUNG Al CHO
SINH VIEN

Nhw vay, qua phan tich két qua cho thay da
sb sinh vién da tirng st dung Al, nhuwng mirc
do khai thac con dirng & murc tim kiém théng
tin, hd tro bai tap va nghién ciru. Mot sb gap
khé khan trong viéc kiém chirng tinh chinh xac
cla théng tin tiv Al. Mét sb sinh vién gdp khd
khan trong bao mat thong tin ca nhan va quyén
riéng tw.

Viéc chon loc théng tin dung va kiém chirng
ngudn tin van con la thach thirc dbi véi nhiéu
sinh vién. Mot sd sinh vién con gap kho khan
trong viéc s dung cac phdn mém chuyén
nganh hodc khai thac hiéu qua cac cong cu
CNTT phuc vu hoc tap. Tt cac di¥ liéu phan tich
nay, bai viét tap trung mot sb giai phap gitp sinh
vién st dung Al hiéu qua va an toan sau day:

Thir nhét, cai thién chwong trinh gidng day
CNTT gilp sinh vién cé nén tdng céng nghé
trong s dung cac (rng dung cla Al, can tich
hop cac khda hoc ky ndng CNTT béat budc vao
chwong trinh dao tao, gip sinh vién tiép can
s&m v&i cong nghé. NOi dung giang day ciing
nén bao gébm bdo mat, an toan théng tin va ky
nang kiém ching théng tin dé nang cao nhan
thire v& rii ro mang. Chwong trinh can dwoc cap
nhat thuwdng xuyén theo sw phat trién ctia cong
nghé va xay dung 16 trinh dao tao t& co ban dén
nang cao, phu hop v&i nhu ciu thuc té. Viéc
tang thi lwong thwe hanh 1a yéu té quan trong,
gitp sinh vién &ng dung ly thuyét vao thuc té.
Cac dv an thuc té va bai tédp wng dung sé giup
sinh vién phat trién k§ nang thuc tién. Ngoai ra,
c6 thé t6 chirc cac budi thwe hanh chuyén sau
vé phan mém van phong, 1ap trinh va xt ly div
liéu. Diéu nay giup sinh vién rén luyén ky ndng
st dung cong cu CNTT thanh thao hon. Sy két
hop gitra ly thuyét va thwc hanh sé nang cao
hiéu qua hoc tap. Qua do, sinh vién co thé tw tin
ap dung CNTT khéng chi vao (rng dung Al ma
con vao hoc tap va céng viéc sau nay.

Ther hai, dao tao ky nang dat Iénh va khai
thac Al mot cach hiéu qua. Sinh vién cé thé gap
khé khan trong viéc st dung Al do chuwa biét
cach dat cau hai hodc tim kiém théng tin mot
céach t6i wu. Do d6, can t6 chirc cac budi hwéng
dan vé cach dat prompt (cau I&énh) hiéu qua,
gitp sinh vién biét cach st dung tir khéa phu
hop dé nhan dwoc két qua chinh xac hon. Ngoai
ra, co thé gidi thiéu cac phwong phap tém tat tai
liéu tw doéng, phan tich di liéu Al hé tro d& nang
cao kha nang (rng dung Al trong hoc tap.

Thir ba, khuyén khich sinh vién st dung Al
vao cac muc dich sang tao va nghién ctu phu
hop. T két qua khéo sat cho thay sinh vién cha
yéu st dung Al trong hd tro’ hoc tap. Thay vi chi
st dung Al dé tim kiém thong tin va hé tro 1am
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bai tap, sinh vién cé thé khai thac Al cho cac
muc dich sang tao nhw viét ban thdo dau tién
cho bai nghién ctru, phan tich di liéu, thiét ké
bai thuyét trinh hoac dé xuét y twéng méi. Diéu
nay gilp nang cao gia tri cia Al trong hoc tap,
ddng thoi phat trién tw duy sang tao va k§ nang
phén tich cho sinh vién.

Ther tir, ndng cao nhan thire vé an toan thong
tin va quyén riéng tw. Bdo vé théng tin ca nhan
khi st dung Al 1a mét van dé quan trong. Mac
du két qua khado sat ciing chi rd phan 1&n sinh
vién da hiéu mét s rai ro trong khi st dung Al
tuy nhién can phd bién day du cac nhan thirc vé
an toan théng tin va quyén riéng tw nhu: Khéng
chia sé théng tin nhay cdm nhw tén dang nhap,
mat khau hoadc di¥ liéu ca nhan khi st dung cac
cobng cu Al,... Sinh vién cling nén st dung cac
nén tang Al dang tin cay, tranh dung nhirng cdng
cu khéng rd ngudn géc vi cé thé thu thap dir liéu
ca nhan ma khéng c6 sy bdo vé can thiét.

Thir ndm, xay dwng théi quen stir dung Al mét
cach phu hgp va cé mirc d cho phép. Du Al
mang lai nhiéu lgi ich, nhuwng sinh vién khong
nén phu thuéc hoan toan vao céng cu nay. can
c6 cac chwong trinh hwéng dan cach s dung
Al nhw mét cdng cu hd tro thay vi thay thé tw
duy ca nhan, khuyén khich sinh vién tw nghién
ctu, tw duy phan bién trwéc khi chdp nhan
thong tin do Al cung cép. Diéu nay giup ho phat
trién k§ ndng tw hoc va khéng bi anh hwéng tiéu
cuwc bdi viéc str dung Al qua mirc.

Ther sau, hwéng dan sinh vién cach kiém
chirng théng tin tr Al. M6t trong nhirng thach
thirc I&n nhét khi st dung Al la théng tin sai léch,
mo hd hodc khéng chinh xac. Vi vay, sinh vién
can dwoc huéng dan cach ddi chiéu thong tin t
nhiéu nguodn, dac biét 1a cac ngudn chinh théng
nhw bai bao khoa hoc, tai liéu tir cac td chirc uy
tin hodc trang web gido duc, chinh pha. Ngoai ra,
viéc slr dung céac cong cu kiém tra tinh chinh xac
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ctia di¥ liéu, nhw Google Scholar cé thé gitp sinh
vién xac minh théng tin trwdc khi str dung.

KET LUAN

Viéc ng dung Al trong hoc tap va nghién
clru mang lai nhiéu lgi ich, nhwng cling dat ra
khong it thach thirc d6i véi sinh vién, dac biét
trong viéc kiém chirng thong tin, bao vé quyén
riéng tw va khai thac hiéu qua cac cong cu Al.
Nhirng gidi phap d& xuét trong bai viét nhan
manh tdm quan trong cda viéc nang cao ky nang
céng nghé thong tin, dao tao ky nang, khuyén
khich sang tao, nang cao nhan thirc vé an toan
thong tin, xay dwng théi quen sir dung Al hop ly
va hwéng dan kiém chirng théng tin tir Al. Dé
dat dwoc hiéu qua tdi wu, cac co sé gido duc
can tich cuc tich hop Al vao chwong trinh dao
tao, ddng thoi td chirc cac hoat ddng thwe hanh
giup sinh vién lam chd céng nghé nay.

Viéc ap dung Al mét cach co kiém soat va
chién lvgc sé khong chi hd tro sinh vién trong
qua trinh hoc tap ma con c6 thé tan dung Al mot
cach hiéu qua, dam bao tinh chinh xac va bao
mat, ddng thoi phat trién tw duy déc 1ap va sang
tao trong hoc tap, trang bi cho ho nhirng ky nang
can thiét dé thich ng v&i méi trwdng lam viéc
trong twong lai.
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