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MOI QUAN HE GIUA NANG LUC SO VA HANH VI THONG TIN
CUA NGUGI DAN HA N@I TRUGC TIN GIA TRONG BOI CANH CON BAO YAGI'

TS Nguyén Thi Kim Dung, Ha Phwong Linh, Nguyén Thi Mai Trang
Khoa Théng tin - Thuw vién, Trirong Pai hoc KHXH&NV Ha Noi

o g
Tém tét: Ngay 07 thang 9 ndm 2024, siéu b&o Yagi da gay ra thiét hai nghiém trong vé& ngui, co s& ha
tang, va doi sbng xa hoi tai cac tinh mién B&c Viét Nam. Trong bdi canh dé, tinh trang tin gia tran lan trén
mang xa hoi da gy hoang mang, can tré né luc clru tro' va gia tang ap luc trong tng pho vai thién tai. Bai
viét nay nghién ctru mdi quan hé gitra nang luc sé (NLS) va hanh vi théng tin (HVTT) cla ngudi dan Ha
Noi trirée tin giad trong tinh huéng khan cap do siéu bao Yagi.

Nghién ctru dwoc thwe hién trén 100 ngudi dan tir 40-55 tudi tai hai khu vwe: quan Cau Gidy va huyén
Chuwong My (s6ng Bui). Pay la nhém ngwdi dung mang xa hoi it thweng xuyén, chi yéu dwa vao truyén
thong truyén thdng nhuw tivi, radio. Théng qua ban hdi gdm 25 cau dwa trén cac thang do qudc té&, nghién
clu danh gia mirc do hiéu biét vé tin gid, cac chién lwoc xac minh théng tin, va cac thay déi trong HVTT
trwéc va sau khi tiép can tin gia.

Két qua nghién ctru khong chi lam sang té sw khac biét vé HVTT gitra hai khu v khao sat ma con cung
cap cac giai phap nang cao NLS va HVTT ddng dan, nham cai thién kha nang nhan dién va &ng pho véi
tin gia, han ché hau qua trong twong lai.

Tir khoa: Nang luc sé; hanh vi théng tin; ngudi trung nién; Ha Noi; tin gia; bdo Yagi.

THE RELATIONSHIP BETWEEN DIGITAL LITERACY AND INFORMATION BEHAVIOR OF HANOI
RESIDENTS IN RESPONSE TO FAKE NEWS IN THE CONTEXT OF TYPHOON YAGI

Abstract: On September 7, 2024, super typhoon Yagi caused significant damage to human lives,
infrastructure, and social life in the northern provinces of Vietnam. In that context, the widespread of fake
news on social media created confusion, hindered relief efforts, and heightened the challenges of disaster
response. This study investigates the relationship between digital literacy (DL) and information behavior
(IB) among Hanoi residents in responding to fake news during the emergency caused by super typhoon Yagi.
The research was conducted with 100 residents aged 40-55 from two areas: Cau Giay District and Chuong
My District (Song Bui). This group consists of infrequent social media users who primarily rely on traditional
media channels such as television and radio. Through a 25-item questionnaire based on international
scales, the study assesses participants’ understanding of fake news, their strategies for verifying
information, and changes in IB before and after exposure to fake news.

The findings not only reveal differences in IB between the two surveyed areas but also propose solutions
to enhance DL and promote appropriate IB. These solutions aim to improve the ability to identify and
respond effectively to fake news, thereby mitigating future consequences.

Keywords: Digital literacy; information behavior; middle-aged people; Hanoi; fake news; typhoon Yagi.

Ly e

DAT VAN DE [UNICEF, 2024]. Siéu bao Yagila mét trong nhirng

Ngay 07 thang 9 nam 2024, Bdo Yagi da d6  dot thién tai nghiém trong, khéc liét nhat trong
bd vao cac tinh mién Béc Viét Nam, day la con  nhiéu ndm qua & B&c Bo; xay ra gan nhu dong
bdo manh nhéat Viét Nam trong 70 ndm qua thoi cac loai hinh thién tai d&c biét nguy hiém nhw

' Bai viét thwc hién trong khudn khd Dé tai NCKHSV do Trwdng DPHKHXH&NV tai tro.
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b&o rat manh, 10 1&n, d&c biét Ion; 10 quét, sat I&
dat, ngap lut xay ra trén dién rong. Con bao da lam
nhiéu ngudi thiét mang va mét tich. Hang trdm
nghin can nha bi hw héng, tbc mai, ngap sau trong
nwéc; hoa mau bi ngap Ung, thiét hai; 16ng bé nudi
tréng thuy hai san bj hw héng, It cuén tréi,... Hang
nghin diém truwong, co sé y t&, dwdng day cap
quang, tram bién &p bi anh huwéng, thiét hai,...

Mac du Chinh pht da cht déng chi dao, (rng pho
tr som, tr xa, kip thdi, quyét liét, nhwng bao Yagi
da gay thiét hai rong khap va da chidéu dén tinh
mang con nguwodi, co s& ha tang, sinh ké, nha &,
dich vu xa hoi va doi séng xa hdi, trong d6 c6 14
tinh bi anh hwéng nang né, nhét 1a cac tinh Quang
Ninh, Hai Phong, Lao Cai, Yén Bai, Cao Bang, Hoa
Binh,... Nhitng thiét hai, mat mat néi trén phai can
nhiéu nguédn luc va thdi gian dé khac phuc.

Trong thdi diém con bao dd bod vao déat lién,
gitra lic cac co quan chirc nang lién tuc canh bao
va cap nhat théng tin chinh théng dé& nguwdi dan va
céc td chirc cung chung tay phong chéng thién tai,
bao |G, thi tinh trang tin gia lai tran lan trén céac
trang mang xa hoi, tir tin ddn that thiét, thiéu kiém
ching vé “v& dé Yén Lap, Phu Tho”, “v& dé Tién
Lang, Hai Phong” cho dén cac théng tin bia dat vé
hinh anh 3 nguwoi trong gia dinh tai Ha Giang chay
IG va clip em bé Méo Vac khéc nivrec néd vi me bi I
cubn tréi hay hinh &nh vé mét gia dinh bé con trong
thau boi trong nwéc Ia,... Nhirng théng tin nay déu
dwoc co quan chlrc ndng xac minh la tin gia, sai
sy that. Nhirng tin dén trén khéng chi gay hoang
mang cho nguoi dan, ma con lam can tré nd lyc
clru tro, tdng thém ap lwc va gay réi loan trong bi
canh khan cép.

Tin gid (Fake News), mét van nan bat ngudn
cung v&i internet, da xuét hién t nhiéu nam nay
nhwng twong ddi it nguoi biét dén sw ton tai cua
tin gid. Theo Persily, trong cudc bau ctr tdng théng
Hoa Ky nam 2016, da cé rat nhiéu tin gia
[Persily, 2017]. Sau nam 2016, tin gid dan tré
thanh chi dé& nghién ctu néd ro. Mot sb hoc gia
tap trung nd Iwc ctia ho vao cac khia canh cua tin
gia, nhuw ngudn géc cla tin gia, hanh vi chia sé,
lan truyén tin gia, tac déng xa hoi cda tin gia, hiéu
&ng thuyét phuc cla tin gid, cac yéu té thuyét
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phuc ca nhan bang tin gid va kha nang phat hién
cua tin gia [Chih-Chien Wang, 2020].

V&i sy phat trién cta khoa hoc cébng nghé, tri
tué nhan tao (Al) va mang xa hdi, viéc kiém soat
tin gia luc nay cang tr& nén kho khan hon bao gi&
hét. Nguoi dung can phai cé nang luc sb dé co thé
nhan biét, tim kiém, danh gia va s dung théng tin
mot cach dung dan. Béng thdi, hanh vi théng tin
clia ngwoi dung trong viéc xac dinh nhu cau théng
tin, tiép can va s dung théng tin, cling dong vai
trd quan trong trong viéc phan rng trwéc cac tinh
hudng thién tai khan cap.

UNESCO dinh nghfa, ndng lwc sb la kha nang
truy cap, quan tri, thu hiéu, két hop, giao tiép,
danh gia va sang tao théng tin mét cach an toan
va phu hop théng qua céng nghé sé dé phuc vu
cho céc cong viéc tir don gidn dén phire tap ciing
nhw khdi nghiép. N6 bao gdbm cac nidng lwc
thwong duoc biét dén nhw nang lwe st dung may
tinh, nang lwc céng nghé théng tin, nang Iwc théng
tin hay nang luc truyén théng [UNESCO, 2018].

Wilson cho rang: Hanh vi théng tin 1a sw twong
tac cla con ngwdi voi tat cd cac ngudn va kénh
thong tin, va sy twong tac nay cé thé la chi déng
hodc thu ddng. Do d6, hanh vi théng tin bao gém
viéc giao tiép v&i nguwoi khac (bang 1&i noéi hodc
van ban), str dung béat ky nguén théng tin nao, va
tiép nhan théng tin mét cach thu déng, chang han
nhw xem quéng cao trén ti vi hodc doc cac email
khéng duoc yéu cau [Wilson, 2000].

Trong bdi canh chuyén dbi sb, chung ta dang
sbng trong thé gi&i véi mot khéi lwong théng tin
khéng 16 t6n tai dwdi dang sé va ngwdi dung can
¢6 kha néng nghi ngd hop ly, tw duy phan bién dé
danh gia chung va nam bat dwoc cach thirc st
dung céac cong cu sb trong viéc chia sé théng tin
phuc vu cho cudc sbng, cong viéc va biéu dat
chinh ban than minh [Khung N&ng lwc sé danh cho
sinh vién, 2022].

Xuét phat tir ly do trén, nham gidp ngwdi dan
nang cao kha nang tiép nhan va x& ly théng tin
khan cép cutia cdong ddng, han ché hau qua cda tin
gia trong twong lai. Chung téi tién hanh nghién ctu
“Méi quan hé gitra nang lwc sé va hanh vi théng tin
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clia ngwdi dan Ha Néi truwdce tin gia trong bdi canh
con béo Yagi”.
1. MUC TIEU VA PHUONG PHAP NGHIEN CUU

Nghién cru tién hanh khdo sat nang luc sb
(NLS) va hanh vi thong tin (HVTT) cta 100 nguoi
dan c6 do tudi tlr 40 dén 55 dang sinh séng & cac
khu vwc chiu anh huéng tryc tiép bdi siéu bao
Yagi, bao gdm khu vic huyén Chwong My (séng
Bui), va khu vuc quan Cau Gidy, Ha Noi. Day 1a
nhém ngudi dung dwoc xem la tiép can mang xa
héi it thwdrng xuyén hon so v&i nhirng ngwdi dung
tré hon, vi la dbi twong trung nién, nén ho co xu
hwéng dwa vao cac phuong tién truyén thong
truyén théng nhuw tivi, radio, hodc bao chi chinh
thdng. Viéc hiéu rd HVTT cla nhédm nguwdi nay la
rat can thiét, bdi ho co6 thé chiu &nh hwéng khac
biét tir tin gid va c6 nhirng céach tiép can théng tin
riéng biét. Hai khu virc khado sat dwoc Iwa chon la
nhirng noi cé sw khac biét rd rét vé mirc do chiju
anh huéng tr thién tai. Diéu nay cho phép so sanh
gilba cac nhom nguwoi dan cod trai nghiém khac
nhau trong viéc tiép nhan va xt ly théng tin, ttr d6
cung cap nhirng cai nhin sau séc vé anh huéng
cua tin gia trong béi canh khan cép.

Nghién ctru sé danh gia murc do hiéu biét ctia
nguwoi dan vé cac dau hiéu cda thong tin sai léch,
cling nhw cac chién lwgc ma ho st dung dé kiém
tra tinh xac thwc cha nguén tin trong cac tinh
hudng khan cip. Bdng thdi, phan tich chi tiét vé
HVTT cla nguwdi dan trwdc va sau khi ho tiép
nhan tin gid trong bbi canh siéu bao Yagi, bao
gdm viéc nghién cru cac phan &ng ban dau cla
ho khi gap phai tin gid, cac hanh dong nguwdi dan
thwe hién d& xac minh théng tin, va nhitng thay
dbi trong hanh vi tiéu thu thdng tin sau khi ho
nhan thirc dwoc rang thdng tin d6 khéng chinh
xac. Trén co s& d6, nghién ctru dé& xuat gidi phap
nhdm cai thién kha ndng nhan dién va &ng pho
véi tin gid trong nhitng tinh huéng khan cép,
thdng qua viéc nang cao NLS va thuc day HVTT
ding dan cta nguoi dung.

Nhoém nghién ctru xay dwng ban héi dwa trén
viéc két hop ba thang do: Thang do nhan khau hoc
(Demographic Factors in the Disaster-Related
Information Seeking Behaviour) ctia Rahmi Rahmi

va Hideo Joho (2021), dwoc st dung dé phan tich
anh hwdng cla cac yéu td nhan khau hoc dén
hanh vi tim kiém théng tin trong céac tinh hudng
thdm hoa; Thang do vé HVTT, nghién ciru cla
Wilson (1999): Models in Information Behavior
Research; Thang do vé sw nhan dién tin gia,
nghién clru clia Tandoc, Lim, va Ling (2018):
Defining "Fake News" A Typology of Scholarly
Definitions”.

Ban hai gdm 25 cau hdi, trong d6 cé 6 cau hdi
vé& nhan khau hoc; 6 cau hoi vé NLS; 6 cau vé
HVTT; 2 cau vé& nhan thirc théng tin va 5 cau vé
phan (rng véi tin gia.

2. PHAN TiCH NANG LUC SO VA HANH VI THONG TIN CUA
NGUGI DUNG TRONG VIEC NHAN DIEN TIN GIA TRUdC
CON BAO YAGI

Két qua khao sat thu dwoc théng qua viéc st
dung phan mém phan tich di liéu (SPSS v27) dé
phan tich NLS, HVTT, nhan thirc va phan &ng cla
ngudi dan, dong thoi phan tich twong quan gitra
NLS va HVTT cua ho trong nhan dién tin gia.

2.1. Théng ké mé ta tin s6 vé nhan khau hoc

Sau cau héi dwgoc ma hoa tr A1-A6: (A1) Bo
tudi; (A2) Gidi tinh; (A3) Khu vue sinh séng; (A4)
Trinh d6 hoc van; (A5) Nghé nghiép; (A6) Thoi
gian s dung internet, két qua thu dwoc nhu sau:

Vi c& mau 1a 100 ngudi tham gia khéo séat cod
dd tudi tir 40 dén 55, trong do ty lé gidi tinh nam |a
42% va nir la 58%, diéu nay gilp dam béo tinh dai
dién va gidm thiéu sai léch do yéu t gidi tinh trong
khao sat.

Tét ca ngwdi tham gia khao sat thudc nhom tudi
40-55, 1a nhém tudi thwdng cé xu hwéng gép kho
khan hon trong viéc st dung cac cong cu sb va
phan tich théng tin trwc tuyén so véi cac nhém co
d6 tudi tré hon. Diéu nay nhan manh nhu cau nang
cao nang luc sb cho nhém tudi trung nién, dac biét
trong béi canh cac tinh hudng khan cip doi hdi
phan (rng nhanh va théng tin chinh xac.

Vé khu vie sinh séng, phan I&n nguwdi dan dén
tr khu vwc sdbng Bui, huyén Chuwong My (69
ngudi, chiém 69%), khu virc quan Cau Gidy chiém
31% (31 ngudi). Didu nay cho thdy sy phan bd
mau khéng déu vé mat dia ly, nhuwng van dam bao
tinh da dang ctia ddi twong nghién ciru.
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Sw phan bd vé trinh d& hoc van cia nhém khao
sat 1a khong déu, trong dé nhiéu nhét 14 nhirng
ngwdi cé trinh dd trung hoc phd théng (chiém
41%), tiép dén la nhém ngudi cé trinh d6 dai hoc
(31%). Cac nhém con lai bao gdm trung hoc co sé&
(13%), cao dang (10%), va sau dai hoc (chiém
5%). Sw phan bb nay phan anh sy da dang vé mét
hoc van, cho thdy rang mau khao sat da bao
quat nhiéu mac do kién thire va trai nghiém khac
nhau. Két qua nay tao diéu kién thuan loi dé
nghién ctru danh gid mirc d6 anh hwéng cla
trinh d6 hoc van dén NLS va HVTT, déng thoi
cung cap cai nhin sau hon vé sy khéac biét trong
kha nang tiép can, phan tich, va x& ly théng tin
gitba cac nhém hoc van.

V& yéu tb nghé nghiép, nhém nghién cru thu
duoc két qua twong dbéi da dang. Nhédm khao sat
tham gia vao nhiéu cong viéc khac nhau trong x&
hdi, nhw: nhan vién van phong, néng dan, lao dong
tw do, thg co khi, thg dién, thg xay, tap vy, stra
xe,... Nh& sw da dang trong nghé nghiép cho phép
phan tich hanh vi théng tin va nhan thic tin gia
trong cac nhém nghé nghiép khac nhau, dc biét
khi xét dén sw khac biét vé méi tredng lam viéc va
kha nang tiép can.

Két qua khao sat vé thoi gian st dung internet
m&i ngay cho thay, 86% nguwoi dan sir dung mang
x& hoi tlr 1-5 gi&> mbi ngay, trong doé tlr 3-5 gi®»
(chiém 46%) va tir 1-3 gi® (chiém 40%). Ty Ié nay
cho thay ho cé murc do tiép xuc dang ké véi nhirng
thong tin trwc tuyén. Diéu nay phan anh kha néng
tiép nhan tin tirc, bao gdm ca tin tlrc gia, tr cac
nén tdng mang xa hoi la kha cao. Nhém danh hon

5 gi&* mbi ngay (11%) st dung internet c6 mdc do
phu thudc cao vao mang xa hoi, diéu nay co thé
lam tang nguy co tiép xuc va lan truyén thong tin
sai léch. Dbi véi nhém st dung dudi 1 gi méi
ngay (3%), tAn suét st dung thap cé thé dan dén
viéc ho it tiép can tin tirc, tinh ca tin tlc tich cwc
lan tiéu cwc, nhwng déng thdi cling khién ho it
dwoc tiép can voi thdng tin quan trong trong cac
tinh huéng khan cép trén céac trang trwc tuyén. Sy
phan bd nay phan anh sy da dang trong théi quen
str dung mang xa héi va giup nhan dién cac nhém
nguy co khac nhau khi tiép nhan théng tin trwc
tuyén cla nhirng ngudi do tudi 40-55.

Toém lai, cac sbé lieu théng ké mo ta cho thay
mau khao sat c6 tinh dai dién cao v&i sw da dang
vé giGi tinh, nghé nghiép, trinh dd hoc van va
thoi gian s dung internet. Didu nay dem dén
nhiéu géc nhin vé cach tiép can va mic do tiép
xGc v&i théng tin trwc tuyén ctia nhém nguoi
trung nién. Tlr d6 cung cap co s& dé danh gia
nguy co tiép can va tac dong cua tin gia dbi voi
nhém nguwoi nay.

2.2. Théng ké md ta thang do vé nang lwc s6

S&u cau hdi vé NLS clia nguoi dan tir NL1-NL6,
bao gébm: (NL1) T6i c6 kha nang tim kiém va loc
di¥ liéu trén mang xa hoi; (NL2) Téi c6 thé khai thac
thong tin tlr cac ngudn tryc tuyén; (NL3) Tai cé thé
danh gia do tin cay cua théng tin ma t6i nhan dwoc;
(NL4) T6i cdm thay tw tin khi st dung cdng cu tim
kiém trén mang dé tim kiém thong tin; (NL5) Tai cd
thé quan ly théng tin tir nhiéu ngudn khac nhau;
(NL6) Téi can s tro gidp khi tim kiém théng tin
trén mang xa hoi.

Bang 1. Thong ké mé ta vé nang luc sé

C& mau | Téi thiéu Toi da Gia tri trung binh | Do léch chuan

NL1 100 1.00 5.00 3.5600 93550
NL2 100 2.00 5.00 3.4900 97954
NL3 100 1.00 5.00 3.4400 1.01822
NL4 100 1.00 5.00 3.5500 1.03840
NL5 100 1.00 5.00 3.2400 1.01623
NL6 100 1.00 5.00 3.2900 1.08521
Valld l\i(“StWIS?) 100

(C& mau hop 18)
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Bang thdng ké mé ta (Bang 1) cung cép théng
tin v& 6 bién tir NL1 dén NL6 dwa trén 100 mau
quan sat hop 1&. Gia tri trung binh cla cac bién dao
dong twr 3.24 (NL5) dén 3.56 (NL1), phan anh xu
hwéng tw danh gia tich cwe vé NLS cha nguoi
tham gia, v&i phan I&n két qua trén mdre trung tinh.
NL1 va NL4 cé gia tri trung binh cao nhét, chi ra
sw ty tin cao hon trong cac khia canh nay. B6é Iéch
chuan dao dong tir 0.94 (NL1) dén 1.09 (NL6).
Trong bdi canh thang do 1-5, dd léch chuén nay
twong ddi Ién, cho thay sy da dang dang ké trong
danh gia ca nhan vé tirng k§ ndng, dac biét 1a &
NL6 (d6 léch chudn = 1.09). M&c du cé sy dong
thuan nhét dinh vé mirc dé tich cwe chung, nhung
van ton tai sy khac biét dang ké trong nhan thirc
ca nhan vé méi ky nang cu thé. NL5 va NL6 cd gia
tri trung binh thap nhét, chi ra rang kj nang quan
ly va xt ly théng tin phirc tap 1a linh viec can dwoc

chd trong cai thién trong nhém nay. Két qua nay
nh&n manh réng trong khi cac kj ndng co ban
dwoc danh gia tich cwe, cac ky nang chuyén sau
hon nhw quan ly va xt ly thong tin van can co sy
hd tro va phat trién thém.

2.3. Théng ké mé ta thang do vé hanh vi
thong tin

Céc cau hdi khao sat vé HVTT dwoc ma hoa tir
tir HV1-HV6. (HV1) Toi thwong chia sé thong tin
quan trong tir mang xa hdi v&i ngwoi khac; (HV2)
Téi tin ring viéc phan phdi thong tin 1a can thiét
trong thoi gian xay ra bao; (HV3) T6i cdm thay c6
trach nhiém trong viéc chia sé thong tin chinh xac
v&i ngudi khac; (HV4) Tdi cdm thy viéc truyén tai
théng tin 1& can thiét trong bdi cadnh khan cép;
(HV5) Tbéi co théi quen phan tich théng tin ma t6i
nhén dwoc tr mang x& héi; (HV6) Toi thuwdng
xuyén kiém tra théng tin trwéc khi chia sé.

Bang 2. Théng ké mé ta vé hanh vi théng tin

C&» mau | T6éi thiéu Téi da Gia tri trung binh | D6 léch chuan

HV1 100 2.00 5.00 4.0000 12474
HV2 100 3.00 5.00 4.1400 .71095
HV3 100 1.00 5.00 4.0300 79715
HV4 100 3.00 5.00 4.1400 .71095
HV5 100 1.00 5.00 3.9400 .80177
HV6 100 2.00 5.00 3.9500 .80873
Véi|ld I;l (IlstW|3fa) 100

(c& mau hop 1&)

Bang théng ké cho thay, gia trj trung binh cla
cac bién vé HVTT tir HV1 dén HV6 dao dong tw
3.94 dén 4.14, thé hién viéc nguwdi dan cé xu
hwéng xt ly va chia sé thong tin tich cwc trén mirc
trung binh. HV2 va HV4 c6 gia tri cao nhét, thé hién
sw chu trong vao tim kiém va truyén tai thong tin,
d&c biét khi d6i mé&t véi thong tin quan trong.

Do léch chuadn (BLC) dao dong tr 0.71 dén
0.81. Mac du gia tri trung binh cao, dé léch chuan
I&n trong bdi canh thang do 1-5 cho thdy van co
sw khac biét dang ké trong quan diém clGa nguoi
tham gia vé ttrng hanh vi, dac biét & HV2 va HV4.
Trong khi d6, HV5 va HV6 c¢6 gia tri trung binh thap
hon twong déi va dd phan tan Ién hon, chi ra réng

viéc phan tich va xac minh théong tin chwa dwoc
thuwc hién thwong xuyén hodc & mirc dd sau sac,
c6 thé bi anh hwéng bdi tinh chat phirc tap cta
théng tin nhan dwoc.

2.4. Thong ké vé nhan thirc va phan tng véi
tin gia

Viéc théng ké vé nhan thirc (NT) va phan (ng
véi tin gia (PU) bao gébm céc bién: (NT1) Téi nhan
thre 16 réng tin gid co thé lan truyén nhanh chéng
trén mang xa hoi; (NT2) Téi tin rdng can cé thém
hwéng dan cho ngudi cao tudi vé cach xi ly tin
gid; (PU1) Téi thwdrng héi y kién con chau vé théng
tin ma t6i thay trén mang xa hai; (PU2) Téi lo lang
vé s lan truyén cla tin gid nhuwng khong biét cach
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bao cao hoac xt ly; (PU3) Toi thwdng thao luan
vé tin gid v&i ban bé hodc nguoi than dé lam rd
thong tin; (PU4) Téi cdm thay c6 trach nhiém trong

viéc ngdn chan viéc lan truyén tin gia; (PU5) Toi
da tirng cdm thay bi &nh hwdng tam ly béi tin gia
lién quan dén cac tinh huéng khan cép.

Bang 3. Théng ké mo ta vé nhan thirc phan (g

C¥mau | Téithiéu | Téida | Giatritrung binh | Do léch chuan

NT1 100 3.00 5.00 4.0600 61661
NT2 100 3.00 5.00 4.0600 64854
PU1 100 2.00 5.00 4.0300 62692
PU2 100 2.00 5.00 3.9800 63532
PU3 100 2.00 5.00 3.9700 75819
PU4 100 2.00 5.00 3.9700 68836
PU5 100 2.00 5.00 4.0000 75210
V?hd l:\l (|IStWISAe) 100

C& mau hop l1é

Diém trung binh (BTB) clia cac bién dao dong
tlr 3.97 dén 4.06, phan anh mdc d6 nhan thirc va
phan (rng kha tich cwc clia nhém khao sat dbi voi
tin gid. Cac gia tri trung binh cia NT1 va NT2 cao
nhét, la 4.06, cho thdy nhém khéo sat nhan thirc
manh mé vé mdc d6 lan truyén nhanh chéng cla
tin gia va nhu ciu hd tro x& ly tin gid cho cac
nhém dac thu nhw ngudi trung nién. Diéu nay chi
ra rang ho co hiéu biét ré rang vé rdi ro cla tin gia
va tdm quan trong cua viéc tang cuwéng nhan thirc
cdng ddng, nhwng van can thém cac hwéng dan
cu thé va bién phap hd tro trong viéc xt ly va
phdng nglra.

DLC & NT1 va NT2 twong déi thap (0.61661 va
0.64854), cho thdy mirc d6 déng thuan kha cao
gitra cac thanh vién trong nhém khao sat vé nhan
thirc clia ho déi véi tin gia. Diéu nay phan anh réng
nhan thirc vé cac van dé lién quan dén tin gia da
dat dwoc sy théng nhét trong nhém khao sét, cho
thay s chu trong ddng déu dén cac yéu té nay.

Nguoc lai, PU3 va PU4 coé diém trung binh
thadp hon mét chat (déu 1a 3.97) va dd léch chuén
cao hon (0.75819 va 0.68836), chi ra sw phan tan
kha rd trong phan &ng clia nguwdi dan dbi véi viéc
chuyén ddi nhan thirc thanh hanh dong thuc té. Cu
thé, mac du cé sy thdo luan vé tin gid véi nguoi
than hoac ban bé, nhung viéc thyc hién hanh dong
c6 trach nhiém, nhw ngan chan sy lan truyén cla
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tin gid van chwa dwoc thwe hién mot cach réng rai.
Do léch chuén cao & nhirng bién nay cho thady mirc
do khéac biét I6n trong cac phan héi, cé thé do sy
thiéu nhat quan trong cach thirc phan &ng ddi véi
tin gia gitba cac ca nhan.

C6 thé thdy, mac du ngwdi dan cé nhan thire
tdt vé& cac rai ro cla tin gid, nhwng viéc chuyén tir
nhan thirc sang hanh dong van chwa hoan toan
ddéng déu va chwa duwoc thwc hién moét cach
thworng xuyén. D& nang cao hiéu qua, can phai co
cac bién phap cu thé hon dé thic ddy hanh dong
thwe té, nhuw cac chién dich nang cao nhan thirc va
tao co hoi cho cdng déng tham gia vao viéc ngan
chan tin gia.

2.5. Phan tich twong quan

Két qua phan tich twong quan cho thay méi lién
hé gitra Nhan thirc - Phan (rng, Nang luc sé (NLS),
va Hanh vi (HVTT) ctia nguwoi dung. Nhan thire -
Phan tng va NLS c6 méi twong quan tich cuc tw
yéu dén trung binh (r= 0.332r = 0.332r = 0.332,
p<0.01 p < 0.01p<0.01), cho thdy nguoi dung cé
NLS cao hon thwéng nhan thire ré rang hon vé tin
gid. Twong tw, Nhan thirc - Phan thng va HVTT co
mbi twong quan trung binh (r = 0.444r = 0.444r =
0.444, p<0.01 p < 0.01p<0.01), chi ra rang nguoi
dung nhan thirc tét hon cé xu hwéng hanh dong
dang dan hon khi xt ly tin gid. Cudi cung, NLS va
HVTT c6 méi twong quan tich cwe tir yéu dén trung



NGHIEN cUU - TRAO DO

binh (r= 0.323r = 0.323r = 0.323, p<0.01 p <
0.01p<0.01), cho thay ky nang sé tét hon co thé
go6p phan cai thien HVTT. Du cac méi quan hé déu

c6 y nghia théng k&, dé manh khéng cao, goi y sw
anh huéng cla cac yéu té khac nhw thai do hodc
kién thérc c& nhan.

Bang 4. Phén tich twong quan

Nhan thirc phan rng Nang lwc Hanh vi

Pearson Twong quan 1 .332" 444"
Nhan thirc phan ng | Sig. (2-tailed) .001 .000

N (C& méau) 100 100 100

Pearson Twong quan 332" 1 .323"
Nang lwc Sig. (2-tailed) .001 .001

N (C& m&u) 100 100 100

Pearson Twong quan 444" .323" 1
Hanh vi Sig. (2-tailed) .000 .001

N (C& méau) 100 100 100

** Twong quan & mirc cé y nghia 0,01 (2-tailed)

Két luan: Méi twong quan gitra cac bién trong
nghién clru cho thay cé sv lién két dang ké gitra
cdm nhan vé tin gia trong cac tinh hudng khan
cép, NLS, va HVTT cda nguwdi dung. Cu thé,
ngu®i dung c6 NLS cao hon (bao gom khé néng
tim kiém, danh gia va quan ly théng tin hiéu qua)
cé kha ndng nhan thirc va phan &ng tét hon
trwdce tin gia, déng thoi tham gia vao cac HVTT
cé y thirc hon. HVTT dung dan, nhw xac minh
thdng tin, trdnh chia sé tin gia, va lan truyén
théng tin chinh xac, déng vai trd quan trong

khéng chi trong viéc phan anh nhan thic va
phén (rng clia ngwdi dung dbi vai tin gid ma con
hd tro trong viéc thuc déy hanh ddng kip th&i va
chinh x&c. Tuy nhién, mdi quan hé gitra cac yéu
t6 nay khéng phai la tuyét dbi manh mé, va cac
yéu td khac, chang han nhw kién thirc chuyén
mon, thai do dbi vai tin gia, va mire dd quan tam
dén van dé tin gia, cling c6 thé tac dong dén cac
yéu té nay.

2.6. Phan tich héi quy

M6 hinh téng quat - Model Summary®

Bang 5. Phéan tich héi quy

. Hé sb . R binh phwong | Sai sé6 chuan Kiém dinh
M6 hinh ; R binh ph .
©hin twong quan inh phtrong hiéu chinh woc tinh thong ké
1 4872 237 221 48093 1.837

a. Yéu t6 dy bao: (Constant - hang s6), Hanh vi, Nang luc

b. Bién phu thudc: Nhan thirc - Phan tng

Két qua tlr bAng mo hinh tdng quat cho thay:
Hé sé twong quan (R) = 0.487 cho thay méi lién
két vira phai gitra cac bién ddc lap va bién phu
thudc, ddng thdi chi ra rang cac bién doc lap
chwa thé hién mot méi quan hé chat ché vai bién
phu thuéc.

Gia tri R = 0.237 va Adjusted R2 =0.221 chira
réng mé hinh giai thich dwoc 23.7% sw bién thién

cta bién phu thudc, véi sw didu chinh hop ly khi
xét dén sb lwong bién doc lap.

Sai sb chuan cla wéc tinh = 0.48093 cho thay
mé hinh cé kha nang dw bao twong dbi chinh xac.

Chi sb kiém dinh théng k& Durbin-Watson =
1.837, nam trong khodng ly twéng t 1.5-2.5,
khéng dinh khéng cé ty twong quan gitra cac
phan duw.

THONG TIN VA TU LIEU - 3/2025| 9
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Tém lai, mé hinh cé mirc d6 gidi thich trung
binh va dam bao tinh hop 1& v& mat théng ké,
nhwng can bd sung cac bién doc 1ap khac hoac cai
thién chat lwong cac bién hién tai dé nang cao kha
nang dy bao va giai thich ctia moé hinh.

Két qua tir bAng mé hinh tdng quat cho thay hé
sb twong quan R = 0.487, phan anh mdc dd lién
két tdng thé vira phai gitra cac bién doc lap (Hanh
vi, N&ng lwc) va bién phu thudc (Nhan thirc - Phan
trng). Gia tri R?= 0.237 va Adjusted R? = 0.221, chi
ra rang mo hinh giai thich dwoc 23.7% sy bién
thién cta bién phu thudc, mirc do nay dwoc coi la
thap dén trung binh trong bdi canh nghién ctru xa

hdi hoc, noi thweng chiu anh huéng béi nhidu yéu
t6 khac. Sai sb chuan wéc tinh (0.48093) cho thay
mé hinh c6 kha n&ng dy béo twong dbi chinh xac,
nhuwng can duoc xem xét k§ hon trong pham vi
bién phu thudc. Chi s6 Durbin-Watson (1.837) nam
trong khoang ly twéng (1.5-2.5), khdng dinh khéng
c6 hién twong tw twong quan gitra cac phan du,
dam bdo tinh hiéu qua ctia mo hinh. Nhin chung,
mé hinh dat mire gidi thich hop ly vé mét thdng ké,
nhwng dé cai thién kha nng giai thich va dw bao,
c6 thé can bd sung thém céc bién doc lap tiém
nang lién quan dén van dé nghién ctu.
Phan tich phwong sai - Anova?

Bang 6. Phan tich ANOVA

M5 hinh Téng binh df Binh phu"o*ng E Sig.
phwong trung binh
Tbng phwong sai 6.959 2 3.479 15.043 | .000°
1 |Phuwong sai 22.436 97 231
Téng 29.394 99

a. Bién phu thudc: Nhan thirc - Phan rng.

b. Yéu td dw bao: (Constant-hdng sb), Hanh vi, Nang lwc.

Két qua ANOVA:

Gia tri F = 15.043 va Sig. = 0.000 (p < 0.05)
khang dinh rdng mé hinh héi quy cé y nghia thdng
ké téng thé, nghia Ia it nhat mot trong cac bién doc
lap (NLS va HVTT) c6 anh hwéng dang ké dén
bién phu thudc (Cdm nhan vé tin gia trong cac tinh
hudng khan cép).

Téng phuong sai Regression = 6.959 (chiém
23.7% tbéng phuwong sai clGa bién phu thudc) cho

thdy mé hinh giai thich dwoc mot phan sw bién
thién trong bién phu thuéc.

Phan phwong sai Residual = 22.436 (76.3%)
phan anh rang phan Ién sy thay d6i cta bién phu
thudc van do cac yéu té khac ngoai mé hinh gay ra.

Diéu nay cho thdy mé hinh héi quy c6 y nghia
thdng ké nhwng chi dat muc giai thich trung binh,
cho thdy can bd sung cac bién doc lap khac dé
nang cao kha nang giai thich ctia mé hinh.

Phan tich bang hé sé Coefficientsa

Bang 7. Béng hé sé hbi quy

M hinh Hé s6 chwa chuan hoa Hé s6 chuan hoa ) Sig.

B Std. Error Beta
(Constant-hang s6) 2.088 .355 5.887 .000
Nang lyc .162 .072 211 2.255 .026
Hanh vi .339 .085 375 4.005 .000

Két qua Bang 7 cho thay: Hé s6 B=2.088 cho
thay gia tri co ban ciia mirc dd Nhan thirc - Phan
trng voi tin gid khi khong cé sw tac déng cla cac
yéu t6 NLS va HVTT.
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Hé sb hdi quy chwa chuin héa cia NLS
(B=0.162) va HVTT (B=0.339) cho thdy ca hai
yéu tbé déu c6 anh hwéng tich cwc dén bién phu
thuéc. HVTT cé tac dédng manh hon, dwgc minh
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chirng qua hé sb chuadn héa B=0.375 so v&i
B=0.211 cua NLS.

Gia tri t=2.255 va Sig.=0.026 xac nhan réng
anh hwéng cta NLS 14 ¢6 y nghia théng ké, trong
khi gia tri t=4.005 va Sig.=0.000 cho thdy HVTT c6
y nghia théng ké vwort tréi hon.

Két qua nay nhan manh rang, cd NLS va HVTT
déu dong vai trd quan trong trong viéc tac dong
dén nhan thirc va phan (ng trwdce tin gia, trong d6
HVTT cé tac déng ndi bat hon.

Heé sb - Coefficients?

Bang 8. Bang hé sé héi quy

95.0% Khoang tin cy cua B Théng ké da céng tuyén
MO hinh Gisi han dui | Gisihantrén | Dungsai | ¢ SOPhong dai
phuong sai
(Constant hang sb) 1.384 2.792
1 |Nang lyc .019 .305 .896 1.116
Hanh vi A71 .506 .896 1.116

a. Bién phu thudc: Nhan thirc - Phéan (ng

Céc chi sb thédng ké da cdng tuyén Collinearity
Statistics cho thay:

Cac gia tri Tolerance=0.896 va VIF=1.116 déu
nam trong ngwdng an toan (Tolerance>0.1,VIF<5),
chi ra rang khong c6 sy da cong tuyén nghiém
trong gitra cac bién doc lap trong md hinh. Piéu
nay cho thdy mic dd twong quan gitka Nang lwc
va Hanh vi 13 thap, d&m bao rang cac bién doc lap
khéng gay ra sy phu thuéc qua mde 1an nhau, ty
do giup tang tinh 6n dinh va hiéu qua ctia mé hinh
hoi quy.

Khodang tin cay 95% cla cac hé sé hdi quy cho
Nang lwc (0.0190.019 dén 0.3050.305) va Hanh vi
(0.1710.171 dén 0.5060.506) khéng bao gdm gia
tri 0, cho thay rang ca hai hé sé déu cé y nghia théng
ké. Piéu nay cing cb vai trd quan trong cla N&ng

lwe va Hanh vi trong viéc gidi thich sw thay déi cla
Nhan thirc - Phan ng v&i mire d6 tin cay cao.

Két qua nay khang dinh rdng mé hinh hdi quy
khong chi dang tin cdy ma con cé y nghia trong
viéc dy doan va phan tich sy tac dong ctia Nang
Iwc va Hanh vi Ién Nhan thic - Phan ng.

2.7. Kiém dinh sw khac biét giira cac nhém
khu vyc

Kiém dinh T-Test

- Nhén thire phan ting

Phan tich di¥ liéu tr Bang 9 cho thdy cai nhin
toan dién vé nhan thirc phan (ng gitra ngwoi dung
tai quan Cau Gidy va séng Bui, huyén Chwong My.
Bang nay trinh bay két qua so sanh gira hai nhém
véi cac chi sb quan trong nhw BTB, BLC, sai sb
chuan, gia tri t va gia tri p.

Bang 9. Nhéan thire phén trng cta nguoi dén

Khu vuc

Giatrip Giatrip

PTB bLC
(Levene’s test) | (t - test)

Nhan thtc | Quan Cau Gidy

4.0538 0.51530

phan &¢ng |So6ng Bui, huyén Chuong My

3.9976 0.56047 0.846 0.636

Két qua di liéu tir Bang 9 cho thay rang, khoéng
c6 sy khac biét dang k& vé mirc dd nhan thic
phan ng gitra ngudi dung tai quan Cau Gidy va
sOng Bui, huyén Chwong My. BTB clia nhan thic
phan &ng cho thdy mirc d6 twong dwong gitra hai

khu vuc, voi p-value tir t-test cao (p>0.05). Diéu
nay cho thay khoéng c6 sw khac biét théng ké dang
ké githa nhdm ngudi dung tai hai khu ve. Tw d6,
ta c6 thé két luan rang khéng cé sy khac biét vé
bién thién trong nhan thirc phan rng dwa theo khu
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vie. Két qua nay cho thay sy déng déu trong nhan
thirc phén trng gitra ngudi dung tai quan Cau Gidy
va sbng Bui, huyén Chwong My.

- Néng Iuc

Phan tich di¥ liéu tr Bang 10 cho thay cai nhin

toan dién vé nang luc gitra ngudi dung tai quan
CAu Giay va sbéng Bui, huyén Chuong My. Bang
nay trinh bay két qua so sanh gitra hai nhém v&i
cac chi s6 quan trong nhw BTB, DLC, sai sb
chuén, gia tri t, va gia tri p.

Bang 10. Nang luc s6 clia nguoi dan

Giatrip Giatrip
Kh PTB pLC ! !
uvwe (Levene’s test) (t - test)
Quan Cau Gidy 35097 | 0.73183
Nzing | : 0.684 0.614
aNg W I'sang Bui, huyén Chuong My 3.4319 | 0.70262

Két qua thdng ké dir liéu tv Bang 10 cho thay,
khong cé su khac biét dang ké vé néng luc gitra
ngudi dung tai quan Cau Gidy va séng Bui, huyén
Chwong My. BDTB vé NLS gitra hai nhém gan nhuw
twong déng (3.5097 va 3.4319 twong ng), va gia
tri p thu dwoc tir kiém dinh t doc 1ap (p = 0.614) Ién
hon mdc y nghia & 0.05. Piéu nay cho thay rang
s chénh léch quan sat dwoc vé DTB gira hai
nhém c6 thé 1a do bién thién ngau nhién va khéng

dd dé bac bo gia thuyét vo hiéu vé sy khéng khac
biét v& ndng lwc. Do do, két luan dwoc rat ra la
nang lwc cia ngwdi dung & hai khu vyc nay la
twong dwong nhau. Viéc thiéu béng chirng vé sy
khac biét dang ké nay cho thay cac yéu té dia ly,
trong pham vi nghién ctru nay, khong déng vai tro
quyét dinh trong viéc &nh huédng dén ning luc
ngudi dung.

- Hanh vi

Bang 11. Hanh vi théng tin cda nguwoi dan

Giatrip Giatrip
Khu vire bTB bLC (Levene’s test) | (t - test)
an Cau Gi 4.2581 .567
Hanhvi  [ouan Cau Giay - 561 | 0.56738 0.751 0.012
Séng Bui, huyén Chuwong My 3.9324 0.59637

Phan tich dir liéu tr Bang 11 cho thay cé sw
khac biét dang ké vé& hanh vi gitra nguwdi dung tai
quan Cau Gidy va song Bui, huyén Chwong MY.
DTB cua hanh vi tai Quan Cau Gidy (4.2581) cao
hon dang ké so véi séng Bui (3.9324). Két qua
kiém dinh t (t-test) cho thay p-value thap (0.012),
nhd hon mirc y nghia théng ké 0.05, cho thay sy
khac biét. Mac du vay, kiém dinh Levene cho thay
phwong sai cGa hanh vi gitra hai nhom la twong
dodng (p-value = 0.751), trc la mirc d6 phan tan cla
d@ liéu & hai nhém 1a nhw nhau. T d6, co thé két
luan rang cé sw khac biét vé hanh vi gitka nguoi
dung & quan Cau Gidy va séng Bui, huyén Chwong
My, v&i ngudi diing & quan Cau Gidy thé hién hanh
vi & mlrc dd cao hon. Tuy nhién, mirc d6 bién thién
trong hanh vi gitta hai nhém la twong dwong.
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3. KET LUAN VA DE XUAT

T viéc phan tich NLS va HVTT clia nguwdi dan
sinh séng tai khu vyc séng Bui thudc huyén
Chwong My va khu vuc quan Cau Gidy, Ha Noi.
Nhém nghién clru rat ra mot sb két luan va dé xuét
nhw sau:

3.1. Két luan

- Mbi quan hé giita ndng luc sé va hanh vi
théng tin

NLS (bao gdbm kha nang tim kiém, danh gia, va
quan ly théng tin) cé méi lién hé dang ké véi HVTT
(nhw phan tich, kiém tra, va chia sé théng tin chinh
x&c) clia ngudi dan khi dbi mat véi tin gia.

Nguoi cé NLS cao thuwdng cé HVTT tich cuc
hon, nhw kiém tra théng tin trwdc khi chia sé va cé
trach nhiém trong viéc lan truyén thdng tin chinh xac.
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- Sw tac déng dén nhén thirc va phan (ng truréc
tin gia

Nhan théc vé tin gia: Ngwoi dan cé mic do
nhan thirc cao vé rai ro tr tin gia, dac biét vé tbc
dd lan truyén va anh hwédng tiéu cuc trong céc tinh
hudng khan cip. M&c du nhan thirc cao, ngudi
dan van chwa chi déng bao céo hodc ngan chén
tin gia, diéu nay cho thay can c6 cac chién lwoc cu
thé dé thuc ddy hanh dong hiéu qua hon.

Phan &ng: Nhém khado sat cé xu hwéng tham
khao y kién ngwoi than hodc thao luan véi ban bé
dé xac minh théng tin. Diéu nay cho thay sy phu
thudc vao mang lwdi xa hdi trong xt ly tin gia.

- Sw khac biét gitra cac khu vire

Khéng cé sy khac biét dang k& vé nhan thic
va phan &ng véi tin gid gilra hai khu vyc khao sat
(sébng Bui va Cau Gidy). Diéu nay chi ra rang cac
chién lwgc nang cao nhan thirc va NLS co thé
dwoc ap dung ddng nhat ma khéng can diéu chinh
d&c thu vang mién.

- Tac dong tcr théi quen sty dung internet

Nhirng ngwoi sir dung mang xa hoi thuwdng
xuyén (3-5 gio/ngay) cé nguy co tiép xuc cao hon
véi tin gid, nhwng dong thei ciing cé kha nang
phan tich va xt ly théng tin t&t hon so véi nhirng
ngwoi it str dung.

- Tdm quan trong ctia hanh vi théng tin

HVTT (nhw phan tich va kiém tra théng tin
tridc khi chia sé) cé anh hwdng manh mé hon so
v&i NLS trong viéc dw doan kha nang nhan thirc
va phan tng trwéc tin gid. Diéu nay nhan manh
rang viéc cai thien HVTT la yéu tb then chét dé dbi
pho vé&i tin gia.

3.2. Pé xuét

- Nang cao nang lwc sb: nhém nguwi trung nién
(40-55 tubi) thudc khu vuc dwoc khao sat thwong
thiéu k¥ ndng str dung cac cong cu truc tuyén hién
dai, khién ho dé& bi &nh hwdng bdi tin gia. Cac
chwong trinh dao tao nén tap trung vao cach xac
minh ngudn tin, st dung cac céng cu kiém tra do
tin cay va quan ly thong tin ca nhan trén mang.

- Khuyén khich hanh vi chia sé& théng tin tich
cwe: xay dwng cac chién dich truyén théng cong
ddng nhadm nang cao y thirc vé trach nhiém cho
ngwdi dan khi chia sé théng tin, nhdn manh tam

quan trong cla viéc kiém tra nguén tin trwdc khi
lan truyén, chia sé.

- Tang cwong cong cu phat hién va bao cao tin
gid: phat trién cac cong cu va ng dung phd bién
nhw Facebook, Zalo hoac trinh duyét web, dé hd
tro ngudi dan cé thé dé dang xac thyec tin ttec mot
cach nhanh choéng, kém theo cac bao cao canh
bao tin gia rd rang va dé tiép can.

- Chién lwoc truyén théng déng nhéat: do khéng
co sy khac biét dang ké gitba cac khu vwc khao
sat, cac chuwong trinh nang cao nhan thirc va NLS
c6 thé dwoc trién khai ddng déu trén toan khu vuc
khao sat.
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