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THUC TRANG PAO TAO KIEN THUC THONG TIN
TAI MOT SO THU VIEN DAI HOC O VIET NAM

ThS Truong DPai Luong
Truong Pai hoc Van hoa Ha Noi

Tom tat: Gici thiéu két qud nghién citu vé viéc dao tao kién thiic thong tin tai sdu thie
vién truong dai hoc ¢ Viét Nam. Néu ré muc tiéu, pham vi, phuong phdp va két qud cu
thé ciia nghién cibu. Duwea ra mot so kién nghi nhdam ndng cao chdt lieong ddo tao kién thikc

thong tin trong truong dai hoc.
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Real state of information literacy training in some universities of Vietham

Summary: Presents results of investigation into information literacy training at 6
university libraries in Vietnam, indicates clearly the objectives, scope, method and
concrete results of this study; sets forth some recommendations on quality enhancement
of information literacy training in universities
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1. Dat van dé

Ngay nay, s phat trién cla xd hoi thong
tin va nén kinh t& tri thiic doi hdi nguoi lao
dong phai c6 ning luc tw duy, giai quyét
van dé mot cach sang tao, ciing nhu kha
niang hoc tap sudt doi. Trong bdi canh do,
kién thitc thong tin (KTTT) ndi 1én nhu mot
trong nhitng k§ ning quan trong nhat [2],
bdi 1@ voi KTTT nguoi hoc duge dam bao
ning luc hoc tap sudt doi, ho 1a nguoi “biét
cach hoc” [5].

Nhan thic dugc tAm quan trong cla
KTTT, nhiéu nuéc phat trién nhu Hoa Ky,
Oxtralia, Canada, cic nuéc thudc Lién
minh Chau Au da trién khai dao tao KTTT
cho sinh vién va coi KTTT nhu mot trong
cac chuin diu ra d6i vé6i sinh vién. Uy ban
Giao duc Pai hoc c4c bang mién trung Hoa
Ky cho ring: “KTTT la thanh t6 can thiét

d6i vé6i bat et chuong trinh dao tao nao &
cac trinh do khac nhau” [4].

O nudc ta, trong nhitng nim gan day,
nhiéu thw vién dai hoc da quan tam phat
trién KTTT cho sinh vién. Tuy nhién, mic
do quan tam va chat luong dao tao KTTT
cuia cac thw vién dai hoc con khac nhau.
Bai viét nay cung cap céc s6 lidu cu thé, chi
ti€t - két qua cta mot cong trinh nghién
ctiu - vé viéc dao tao KTTT tai sau thu vién
truomg dai hoc & nudc ta, gidap trd 101 mot s6
cau hoi nhu: can b thu vién tham gia giang
day KTTT nhu thé nao; thw vién tién hanh
thiét k&, trién khai va danh gia hiéu qua
giang day KTTT ra sao?...

2. Pinh nghia kién thiic thong tin

C6 nhiéu dinh nghia khac nhau vé
KTTT. Theo UNESCO, KTTT Ia sy két
hop clia kién thic, sy hiéu biét, cac ky ning
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va thai do ma mdi thanh vién can hoi tu day
du trong xa hoi thong tin. Khi mdi ca nhan
c6 KTTT thi ho s& phat trién kha ning lya
chon, ti€p bién, danh gia, thao tac va trinh
bay thong tin [8]. Binh nghia nay kha rong
va doi hoi nguoi ¢6 KTTT khong nhiing
trinh d ma con ca thai do ding din trong
viéc st dung thong tin, nghia la c6 dao dic
trong st dung thong tin. Viéc truy cap, st
dung va phé bién thong tin phai phu hop
véi phap luat.

Theo Hiép hoi Thw viéen Dai hoc va
Nghién cuu Hoa Ky, KTTT la “tap hop cac
kha ning cho phép médi c4 nhan c6 thé nhan
ra khi nao ho can thong tin, c6 kha ning
dinh vi, danh gia va st dung thong tin can
thiét c6 hiéu qua” [1].

Boekhorst (2003) cho ring, tat ci cac
dinh nghia va mo6 ta vé KTTT duoc trinh
bay trong thoi gian qua duogc tém tit thanh
ba khéi niém:

- Kh&i niém cong nghé¢ thong tin va
truyén thong (CNTT-TT): KTTT dé cap
dén kha ning st dung CNTT-TT dé tra ctiu
va phé bién thong tin.

- Khai niém céac ngudn thong tin: KTTT
dé cap dén kha ning tim va st dung thong
tin mot cach doc 1ap hodc véi sy tro giap
cua trung gian.

- Khai niém tién trinh théng tin: KTTT
dé cap dén tién trinh nhan ra nhu cau tin, tra
ctu, danh gi4, st dung va phd bién thong
tin theo yéu cau hodc mé rong kién thic.
Khai niém nay bao gdm ca khai niém
CNTT-TT va khai niém céac nguon tin [3].

Nhu vay KTTT khong chi don thuan Ia
k¥ ndng khai thac thong tin trén mang hodc

thong tin trong céc tai liéu truyén thong ma
bao gom nhiéu ky niang nhu: dinh huéng
nhu cau thong tin, st dung cac cong cu tim
tin ¢6 hiéu qua va kha ning thdm dinh cac
ngudn tin. Puoc trang bi KTTT con ngudi
s€ chii ddong hon trong hoc tap, nghién ctu
va c6 thé ty hoc suot doi (lifelong learning).

3. Muc tiéu nghién ciu

Muc tiéu chinh ctia nghién ctru nay la
tim hiéu thyc trang cong tac phat trién
KTTT cho sinh vién dai hoc & Viét Nam,
cu thé 1a tra 101 céc cau hoi sau:

a) Nhan thic ctia can bo thu vién vé tam
quan trong clia cong tac phat trién KTTT
nhu thé nao?

b) Miic d0 quan tam cua cac bén lién
quan dén cong tac phat trién KTTT?

c¢) Chuong trinh KTTT cho sinh vién da
duoc cac thu vién thiét k& nhu thé nao? Bao
gdm nhing ndi dung gi?

d) Céc thu vién dai hoc trién khai va
danh gia chuong trinh KTTT cho sinh vién
ra sao?’.

4. Pham vi nghién ciu

Mau nghién ctu dugc gidi han trong s6
cac can bo thu vién tryc ti€p tham gia dao
tao KTTT tai sau thuw vién dai hoc & Viét
Nam, bao gom: Thu vién truong Pai hoc
Ha No6i (bHHN), Thu vién truong Pai hoc
Giao thong (PHGT), Trung tam Hoc li¢u
Hué€ (TTHLH), Thu vién truong Pai hoc
Ha Tinh (PHHT), Thu vién trung tam
thudc Pai hoc Qudc gia Tp. HCM (PHQG
Tp. HCM), Thu vién truong Pai hoc Vin
héa Tp. HCM (bHVH Tp. HCM). Cac thu
vién nay duoc coi la dai dién cho thu vién
& cac khu vuc va cac quy mo khac nhau.
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S. Phuong phap nghién cuu

Nghién ctru duoc ti€n hanh theo phuong
phap kho sat bing bang hdi nhu 1a phuong
tién chinh dé thu thap dir liéu. Bang hoi
duge thiét k& dua trén cac cong cu da st
dung trong cac nghién cttu lién quan trudc
day [7]. Bang hoi tap trung tim hiéu thong
tin vé dic diém ctia can bo dao tao KTTT,
ndi dung, cach thic trién khai chuong trinh
KTTT ctia cac thu vién dai hoc & Viét Nam.

Bang hédi duoc gui t6i can bd thw vién
thudc sau truong dai hoc trén qua email.
Nhan dugc phiéu tra 1o, tac gia tién hanh
phan tich so bo va ti€p tuc thuc hién phdng
vin d€ lam sang td nhing van dé chua ro.
Dit liéu dugc xir Iy trén phan mém Excel.

6. Két qua nghién ciu va binh luan

6.1. Ddc diém va nhdn thiic cia cdn bo
tham gia dao tao KTTT cho sinh vién

27 phi€u khao sat da dugc gt tGi can bo
thu vién truc tiép tham gia dao tao KTTT
cho sinh vién thudc sau truong dai hoc, 23
phi€u da duogc nhan lai, dat ty 1& 85%.

- D¢ toi: Bang 1 cho thay, trong s 23
can bo thw vién tra 101, 30% la nam va 70%
la nit, phan anh dang thyc t€ da s6 can bd
thu vién dai hoc & Viét Nam 1a nt. Do tudi
trung binh ctia ho kha tré, chu yéu tir 31 dén
40, chiém 61%; do tudi dudi 31 chiém
30%; d0 tudi tir 41 dén 50 chi chiém 9%; va
khong c6 can bd nao trén 50 tudi tham gia
dao tao KTTT.

Bang 1. S6 luong, gidi tinh va do tudi cia cdn b thie vién tham gia dao tao KTTT

Thu vién Tong (1;:1’) III%r;l Do tuot (%)
DH Ha Noi 4 75 25 25 75 0 0
PH Giao thong 2 0 100 0 100 0 0
TTHL Hué 9 78 22 11 67 22 0
bH Ha Tinh 1 0 100 100 0 0 0
PHQG Tp.HCM 5 80 20 80 20 0 0
DPHVH Tp.HCM 2 100 | O 0 100 0 0
Tong 23 70 30 30 61 9 0

- Trinh do chuyén moén: s6 can bo co
trinh d0 c nhan chiém 65%, trinh do
thac sy - 35%. Thu vién DPHHN c6 ty 1¢

thac sy cao nhat 1a 75% (3/4 can bo), ké
dén 1a Thu vién PHGT - 50%. Tuy nhién,

sO can bo trinh do thac sy tham gia dao
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tao KTTT ctia TTHLH 1a cao nhit: 4
nguoi. Trong khi ba thu vién con lai,
gom Thu vién trung tam thudoc PHQG
Tp. HCM, Thu vién PHVH Tp. HCM va
Thu vién PHHT, khong c6 can bd trinh
do thac sy nao tham gia dao tao KTTT,
100% trinh d c nhan.

Binh thuong
0%

e

- Nhdn thiic vé tdm quan trong cia
viéc dao tao KTTT cho sinh vién: 87%
can bo thu vién cho ridng rdt quan
trong, 13% - quan trong, va khong can bd
nao cho cong viéc nay la binh thuong hodc
khong quan trong [Hinh 1].

Khong quan

trong
0%

Hinh 1. Nhdn thiic ciia cdn bo thu vién vé tam quan trong cia viéc dao tao KTTT
cho sinh vién

6.2. Muc déo quan tdm ciua cdc bén
liéen quan dén phdt trién kién thiic
thong tin cho sinh vién

Trong s6 nim ddi twgng lién quan truc
ti€p dén cong tac phat trién KTTT gom:
Ban gidm hiéu (hoic Ban giam doc)
truong dai hoc, ban giam déc thu vién,
gidng vién/khoa chuyén mon, dong
nghiép va sinh vién, thi ban giam doc
thu vién quan tdm nhdt d€n cong tac
nay - 87%; k& do la sinh vién - 74% va
dong nghiép - 70%; theo cén bo thuw vién,

ban giam hiéu va giang vién/khoa chuyén
nganh chi quan tdm & muc tuwong tng la
35% va 30%.

Mic do quan tdm ciia cac bén lién
quan dén phat trién KTTT & cac trudng
dai hoc ciing khac nhau. 80% can bd thu
vién ctia Thu vién trung tam thudc
DPHQG Tp. HCM cho biét gidng vién c6
quan tam, ¥ PHHN - 50%, tai TTHLH - 11%,
trong khi ty 1&€ nay tai PHVH Tp. HCM,
DHHT, PHGT la 0% [Hinh 2].
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Tong

PH Van hoa TP. HCM

PHQG TP. HCM

PH Ha Tinh

TTHL Hué

PH Giao thong HN

DH Ha Na1

Sinh vién
mbongnghiép

Glang vién
mBan GD thu vién

mBan giam higu

1002
100%0

=]

0%

20% 40% 60% 80% 100%6120%

Hinh 2. Miic dj quan tam ciia cdc bén lién quan dén cong tdc phdt trién KTTT cho sinh vién

100% can bo thu vién cuia PHVH
Tp. HCM, BDHHT cho ring ho nhan duoc sy
quan tam cta ban giam hiéu doi véi viéc
dao tao KTTT, ty 1€ nay 1a 20% tai Thu vién
trung tam thuéc PHQG Tp. HCM va 50%
tai PHHN va PHGT. O TTHLH, khong
mot can bo thu vién nao cho ring ban giam
hiéu (Ban giam doc Pai hoc Hu€) quan tam
dén cong tac nay. K&t qua trén cho thiy, thu
vién thudc cac dai hoc quoc gia, dai hoc
vung it nhan dugc quan tdm cla ban giam
hiéu dén cong tac phat trién KTTT hon so

v&i thw vién cla cac truong dai hoc vira va
nhd.

6.3. Thiét ké chuong trinh kién thic
thong tin

Gan day, nhiéu nghién ctu cho thay,
KTTT la mot khai niém rong, dé phat trién
KTTT cho sinh vién doi hoi phai co sy tham
gia clia nhiéu bén lién quan trong viéc thiét
k&, phan phoi chuong trinh, dic biét 1a su
tham gia cla giang vién, cac khoa chuyén
mon va can bd thu vién.
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Tra 16i cau héi “Thu vién cua anh chi
c6 phoi hgp véi giang vién va khoa
chuyén nganh dé thi€t k&€ chwong trinh
KTTT khong?” - chi 17% s6 nguoi
duoc hoi trd 101 “co”, ty 1€ nay 1a 50%
tai PHHN va 40% tai Thu vién trung
tam thuoc PHQG Tp. HCM [Hinh 3].

Dé thi€t k& chuwong trinh dao tao
KTTT céc thw vién can nghién cttu nhu
cau va ning lyc KTTT cida nguoi hoc,
nghién cttu chuong trinh dao tao cua
nha truong, tham khao chwong trinh
KTTT cua cac thw vién trong va ngoai
nudc, tham khdo mot s& chuan KTTT
hién co6, trén co s& d6, thu vién cé thé
xac dinh muc tiéu cia mdi khéa hoc
KTTT. Nghién citu chi ra ring: 91%
can bd thw vién c6 nghién citu nhu cau
va nang lgc KTTT cda sinh vién,
30% - ¢6 tim hiéu chuwong trinh dao tao
cua truong minh, 61% - c¢6 tham khao
chwong trinh KTTT ctia cac thu vién
khiac & nudc ngoai, 39% - c6 tham
khdo chuong trinh ctia cac thu vién
khac & trong nudc, 9% - ¢6 tham khao
mot s6 chudn KTTT cda nudc ngoai.
Ké&t qua nay chitng to: cong tac phat
trién KTTT cho sinh vién & Viét Nam
cham hon so v&i cac nudc trén thé giGi
(61% can bd thu vién tham khéo
chwong trinh cda thu vién & nudc
ngoai va chi 39% - cua cac thu vién
trong nudc). Ty 1€ can bo thuw vién co
tham khao chuwong trinh cia nudc
ngoai la: 100% tai PHHN va Thu vién
trung tam cia PHQG Tp. HCM, 56%

tai TTHLH, va 0% tai PHGT, PHHT
va PHVH Tp. HCM. Ty I¢ can bd thu
vién c6 tham khdo chwong trinh
KTTT cuda thu vién trong nudc
la: 100% tai DPHVH Tp. HCM,
50% - BDHGT, 33% - TTHLH
va 20% - Thu vién trung tam cia PHQG
Tp. HCM.

65% can bd duwoc hoi cho biét
chuong trinh KTTT cda thu vién minh
¢6 xac dinh muc tiéu moén hoc, 9% - cé
tham khao chuin KTTT cilia nuéc ngoai
(9% can bd nay hoan toan thudc thu
vién DPHHN).

6.4. Doi twong ngwoi hoc va cdc mo
hinh khoa hoc kién thiic thong tin

Theo céc chudn KTTT cta Hoa Ky,
Anh, Oxtralia va New Zealand,
chwong trinh KTTT gom nhiéu noi
dung, nhiéu trinh do khac nhau danh
cho cac d0i twgng khac nhau. KTTT
can duwgc tich hop vao chuwong trinh
dao tao cua nha truong va dugc giang
day trong sudt qua trinh dao tao. Tuy
nhién, nghién cttu cho thdy: 50% cac
the vién duoc khao sat (gém thw vién
DHGT, bHVH Tp. HCM va DHHT)
chi c6 mot khéa hoc gidi thiéu vé thu
vién, cach tim tai liéu chi danh cho
sinh vién nam th¢ nhat. Cac khoa hoc
nay dugc ghép vao budi dinh hudng
sinh vién dau nim cda truong hodc thu
vién m& 16p riéng trude khi cép thé
ban doc cho sinh vién. 50% so thu vién
con lai (gébm thu viéen PHHN, DH
Hué, PHQG Tp. HCM) thi€t k& khoa
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hoc nhuw trén danh cho sinh vién nam
thit nhat va mot s6 khéa hoc nang cao
danh cho sinh vién cac nam khéac, bao
gdm ca hoc vién cao hoc. Pic biét,
Thu vién trung tam DHQG Tp.HCM
con c6 khoa hoc danh cho gidng vién
va can by nha truong.

Theo Corazzi va Thorpe [6], cac
truong dai hoc trén thé gidgi hién thiét
k€ céc chuwong trinh KTTT theo b6n mo
hinh gom:

- KTTT 1a mdt khoa hoc trong
chuong trinh dao tao cia nha truong, do
cac giang vién dam nhiém.

- KTTT 12 mdt hodc nhiéu khéa hoc
khong thudc chuong trinh dao tao cua
nha treong do cac can bo thu vién giang
day.

- KTTT dugc tich hop hoan toan vao
cac chuong trinh gido duc cda truong
dai hoc.

- KTTT duogc tich hop mot phan vao
chwong trinh gidng day cia truong.
V&i md hinh nay cdn bd thu vién cé
thé tham gia mot phan trong mot s6
mon hoc nhat dinh d€ hd tro sinh vién
nhan dang nhu cau, tim tai liéu cho
mon hoc [5].

K€t qua nghién cttu cho thdy, tat ca
cic thu vién dai hoc & Viét Nam déu
thi€t k& chwong trinh KTTT theo mo
hinh tht hai. Hién nay, 50% s& thu
vién chi thi€t k€ mot khoa hoc giGi
thiéu vé thu vién, cach tim tai liéu cda
thw vién cho tat ca cac doi twgng khac

nhau. 50% s6 thu vién con lai, bao
gbm TTHLH, Thuw vién trung tam
PHQG Tp. HCM va Thu vién DHHN,
thi€t k&€ cac khoéa hoc nang cao danh
cho cdc do6i tugng khac nhau ngoai
khéa hoc dinh hudng thu vién. Duy
nhat chi c6 Thu vién PHHN thiét k&
mo6 hinh KTTT tich hgp mdt phan vao
chwong trinh gidng day cua truong
theo nam budc:

+ Buéc 1: Lam dé tai nghién ctu
khoa hoc.

+ Budc 2: Gti chwong trinh KTTT
cho gidng vién khoa Cong ngh¢ thong
tin xem va bay td nguyén vong tham
gia giang day.

+ Budce 3: Lén k& hoach chuong trinh
giang day.

+ Budc 4: Soan bai giang.

+ Budc 5: Duyét bai giang va tham
gia giang day.

6.5. Noi dung chuwong trinh kién
thiic thong tin

Céc chuin KTTT cia Hoa Ky, Anh,
IFLA, Oxtralia vi New Zealand, déu dé
cap tdi cac khia canh ndi dung khac
nhau cia KTTT. Céc k¥ ndng sinh vién
can nim bao gom: nhan dién nhu cau
tin, tinh todn chi€n luoc tim tin; tim va
danh gia thong tin tir nhiéu ngudn thong
tin khac nhau & cac dinh dang khac
nhau, hiéu cdc vdn dé dao dic va phap
1y ¢c6 lién quan dén st dung thong tin,
quan ly thong tin da thu thap duoc va
biét céach trinh bay, trao d6i thong tin.
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Bang 2: Noi dung chuong trinh KTTT ciia cdc thw vién dai hoc

~ . PH Ha DH TTHL DH Ha PHQG [PHVH 2

Noi dung chuong trinh KTTT Noi Giao Hué | Tinh Tp. Tp. | Tong
: thong HCM | HCM

Gici thicu thu vien/san pham va | o5 1 160 g9 |00 100 |100 |91
dich vu cua thu vién (%)
Nhan dang nhu cau tin(%) 50 0 11 0 100 50 39
Xay dung chién lugc tim tin (%) | 100 100 89 100 100 50 91
Tim va danh gia thong tin trén 100 0 39 100 100 0 78
Internet (%)
Tim tai liéu trén OPAC (%) 100 50 100 100 100 50 91
Tim tai lie_:u tﬁong hé thong muc 0 0 2 0 20 100 2
luc truyén thong (%)
Tim tai liéu trong kho mé& (%) | 25 100 44 0 80 0 48
TlI\l’l tin trong cac CSDL chuyén 75 0 100 0 100 50 70
nganh (%)
Str dung cac nguoén tham khio (%) | 0 0 22 0 0 50 13
Trich dan va 1ap danh muc tai
liéu tham khao (%) 100 0 36 0 80 0 7
Bén quyén va s& hitu tri tué (%) | 50 0 11 0 100 50 39
Huong dan tin hoc vin phong (%) | 0 0 0 0 80 0 17
TS chitc va quan ly thong tin da
thu thap (%) 75 0 11 0 0 0 17
Tu véin cac ngudn thong tin vé
cac chi dé cu thé (%) 5 0 44 0 40 0 3
Phat trién dé tai nghién ctu (%) | 75 0 11 0 100 0 39

K&t qua nghién ctu cho thay: 91% so
nguoi dugc hdi cho bi€t cac san phdm va
dich vu cia thw vién va ban than thu vién c6
duoc gidi thiéu trong chuong trinh KTTT.
Vé cac nhom ky nang KTTT: 91% céan bod
thu vién cho ring thu vién c6 huéng dan
sinh vién phuong phap xay dung chién luoc

tim tin va tim tai liéu trong OPAC cta thu
vién; k¥ ndng tim va danh gia thong tin trén
Internet - 78%; k¥ nang tim tin trong cac
CSDL chuyén nganh - 70%; ky ndng
trich dan va lap danh muc tai liéu tham
khao - 57%; cac kién thic va k§ nang con
lai - 50%. Cu thé: k¥ niing tim tai liéu trong
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kho mé - 48%; k¥ niing nhan dang nhu cau
tin, k§ ning phat trién dé tai nghién ciu,
kién thtic vé ban quyén va s& hitu tri tugé, tu
van cho sinh vién cac ngudn thong tin vé
cac deé tai cu thé - 39%; k§ ning tim tai liéu
trong muc lyc truyén thong - 22%; k§y niing
td chiic va sap x&p thong tin - 17%; hudéng
dan sinh vién st dung cac ngudn thong tin
tham khao nhu bach khoda toan thw, thu
muc, tai liéu tra ctu, chi dan, ban do, cac
loai tir dién,... - 13%.

S6 luong ndi dung kién thitc va ky niang
duoc cac thu vién dao tao cling kha khac
nhau. Tai moOt s6 thw vién, chuwong trinh
KTTT rat nghéo nan nhu: Thu vién DPHHT
chi gi6i thiéu cho sinh vién vé thw vién, k¥
ning xay dung chién lugc tim tin, tim va
danh gia thong tin trén Internet va st dung
OPAC; Thu vién PHGT, ngoai viéc gioi
thiéu thw vién, chi dao tao cho sinh vién
chién luoc tim tin, tim tai liéu trén OPAC
va tim tai liéu trong kho tw chon cda thu
vién. Trong khi chuong trinh KTTT ctia s6
thu vién con lai kha phong phu: Thu vién
DHHN dao tao cho sinh vién 12 trong téng
s6 15 noi dung dugc liét ké trong bang 2;

120%
100% -

100%

Thu vién trung tam thuoc PHQG Tp. HCM
dao tao 13 ndi dung (trr ndi dung gioi
thieu vé ngudn tai lieu tham khao va noi
dung vé k¥ ning quan 1y, sip xép thong tin
da thu thap); TTHLH dao tao 14 ndi dung,
trir tin hoc vidn phong.

6.6. Trién khai va ddinh gid@ chuwong
trinh dao tao

V& can bo gidng day: tra 101 cau héi “Ai
1a nguoi tryc ti€p giang day KTTT cho sinh
vien?”, 100% cho rang - can bd thu vién;
26% - thu vién phoi hop véi giang vién;
khong mot ai cho ring chuong trinh nay chi
do giang vién dam nhiém.

Vé céc hinh thitc dao tao: 100% thu vién
st dung hinh thic 16p hoc truyén thong;
83% - cung cép cho sinh vién tai liéu huéng
dan KTTT dudi dang in &n. Céc thu vién
dai hoc vtra va 1én nhuw TTHLH, Thu vién
trung tdam DHQG Tp. HCM, va thu vién
DHHN déu ap dung céc hinh thic dao tao
nhr thim quan thw vién, tw van tryc ti€p
cho cé nhan, cung cap bai giang truc tuyén;
ba thu vién con lai khong trién khai céc
hinh thiic nay.

80%
60% -
40% -~
20% -

0%

m Thuyét trinh
® Bai tap thuc hanh
Thao luan nhom

® Néu van de/ giai quyet van dé

Hinh 4. Cdc phuwong phdp gidng day KTTT cho sinh vién
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Vé céc phuong phép giang day KTTT
dwgc st dung: phwong phdp thuyét
trinh - 100% s6 ngudi duge hoi; ra bai
tap thyc hanh cho sinh vién - 74%; thao
ludn nhém - 35% va dit van dé/ giai
quyét van dé - 30% [Hinh 4].

Vé s6 lugng sinh vién trong mdi 16p
va thoi gian t6 chic khéa hoc KTTT: cac
thu vién déu td chitc 16p dinh hudng thu
vién vao dau nim hoc cho sinh vién nim
tht nhat. Lép hoc nay thuong kha dong,
tir 40 sinh vién tr& 1én. Ngoai ra, mot s6
thu vién td chic cic 16p hoc nang cao do
sinh vién ty nguyén ding ky (sO ngudi
trong mdi 16p tuy theo sO lwgng sinh
vién dang ky, thuong tr 10 nguoi tré 1€n)
vao bat ky thoi diém nao trong niam.

V& danh gia hiéu qué giang day: 61%
st dung hinh thic phi€u khédo sat;
57% - danh gia qua bai tap va bi€u hién
cua sinh vién trong 16p ; 39% - danh gia
thong qua bai kiém tra; 13% - phdng
van sinh vién va khong mot ai ap dung
hinh thitc kiém tra truc tuyé€n. S6 nguoi
khong ap dung hinh thic dinh gid nao
la 9%.

7. Két luan va dé xuat

Tu cac két qua nghién ctru trén c6 thé
rit ra mot sO k&t luan sau:

Céc can bo tham gia gidng day déu
nhan thitc duoc tdm quan trong clia viéc
trang bi KTTT cho sinh vién.

Hau hét can by tham gia dao tao
KTTT déu kha tré, chd yéu & do tudi 30
dén 40, chiém 61%. 65% can bd co trinh
dd ctt nhan va 35% c6 trinh do thac sy.

Cac chuong trinh KTTT cht yéu nhan
dugc sy quan tim ctia ban giam doc thu

vién va sinh vién. Thu vién chwa thu hut
dugc sy quan tdm nhiéu cda ban giam
hiéu va giang vién/khoa chuyén nganh
dén hoat dong nay.

Trong quaé trinh thi€t k&€ chuong trinh
KTTT, thu vién chi yéu dwa vao nhom
can bo duoc phan cong, hau hét cic thu
vién chuwa phdi hop dugc véi giang vién
va khoa chuyén nganh. Cac thu vién dai
hoc 16n ¢6 xu huéng tham khao chuwong
trinh KTTT ctia nuwdc ngoai, trong khi
cac thu vién dai hoc nhd quan tam tham
khao chuwong trinh KTTT cta cac thu
vién trong nudc hon. Chi ¢6 9% céan bd
thu vién tham khio chuin KTTT cta
nudc ngoai khi thi€t k€ chuong trinh
KTTT cho sinh vién.

Tat cid cac thu vién déu thiét k&
khéa hoc dinh hudng thu vién cho sinh
vién nim thu¢ nhat, 50% thu vién c6
thi€t k€ cac khéa hoc nang cao danh
cho sinh vién cac nam khéac nhau, bao
gdbm ca hoc vién cao hoc, can bo va
giang vién.

The vien PHHN budc dau da thiét
k& chwong trinh KTTT 1l6ng ghép vao
chwong trinh cia khoa Coéng nghé
thong tin.

NOi dung chuong trinh KTTT cé6 su
khac biét vé mitc do phong phu gitta
hai nhém thu vién dai hoc lon va thu
vién dai hoc vira va nhd. Cac thu vién
dai hoc 16n dao tao hau hét cac ky ning
va kién thic thong tin, trong khi thuw
vién dai hoc vira va nhé chi t8 chic 16p
dinh hudng thu vién véi cac ndi dung
nhu gidi thiéu thw vién, huéng dan st
dung OPAC.

Hién nay cac thu vién dao tao KTTT
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cho sinh vién chi yéu dya trén hinh thic
16p hoc truyén théng. Mot s6 thu vién
16n da cung cap cac bai giang dién ti
trén mang Internet. Can bd thu vién vé
co ban van st dung hinh thitc thuyét
trinh va bai tap thuc hanh. SO can bo st
dung phuong phap gidng day dat van
dé/ gidi quyét van dé va phuong phép
thdo luan nhom con khiém ton &
muc 30% va 35%.

Trén co s& két qua nghién ctu, tac gia
dé xudt mot s6 kién nghi sau:

- Ban giam do6c thu vién can st dung
cac phuong phap ti€p can khac nhau dé
thu hit sy quan tdm cua ban giam hiéu
va giang vién dén chuong trinh phat trién
KTTT cho sinh vién.

- Céc thu vién can tiép tuc quan tam
nang cao trinh dg, dic biét 1a KTTT va
ngoai ngit, can ddy manh phdi hop véi

khoa chuyén nganh va giang vién dé tich
hop KTTT vao chuong trinh dao tao cia
nha truong.

- Cac thu vién nhdé nén thi€t ké&
thém cdc khéa hoc KTTT nang cao
danh cho sinh
nhau; can da dang héa hinh thic gidng
day va gidng day day du cac ndi dung
KTTT ma cac chudn KTTT cia nuéc
ngoai da dé xuat.

vién ciac nam khac

- Can bo thu vién tham gia gidng
day nén ap dung cac phuong phip
gidng day tich cuc nhu: gidi quyét van
dé, tw duy phan tich, thdo luan va lam
viéc nhom.

- Tdng cuong cung cap cac bai giang
truec tuyén trén website clia thw vién hodc
cta nha truong d€ sinh vién c6 thé tham
khao duoc bat cit khi nao ho can.
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