LOP HQC “TIEP THI CAC DICH VU THU VIEN”

T ngay 26-28 thang 02 nam 2008, tai Ha Noi, Trung tam Thong tin
KH&CN Qudc gia di t6 chire 16p hoc “Tiép thi cac dich vu thu vién”. Lép
hoc do Gido su Kathleen Weibel- chuyén gia thong tin-thu vién Hoa Ky,
nguyén giam dbc Thu vién Cong cong Chicago giang day.

Tham dy 16p hoc c6 31 hoc vién cua ciac co quan thong tin-thu vién
trong ca nudc. Trong 2 ngdy hoc tip, cic hoc vién dugce cung cb thém cac
kién thirc vé: khai niém co ban vé Marketing; mot s vin dé va mdi quan
tAm clia ngudi can bo TT-TV vé marketing; ké hoach vé marketing; 4p dung
nhitng ¥ tuong ctia marketing vi loi nhuan vao moi truong thu vién; tim hiéu
3 khai niém co ban vé marketing (thong di¢p marketing, phan doan thi
truong, marketing truyén miéng),.. .

Ciing vé1 n0i1 dung tuong tu, ngay 16 thang 04 nam 2008, 1 16p hoc
lai duogc té chirc mot 1an nita cho can bo cla Trung tdm Thong tin KH&CN
Qudc gia.

Tai hai 16p hoc, cac hoc vién déu duoc chia nhém thao luén, cac nhom
da dua ra cac vi du thuc té tai thu vién minh va tir d6 cung nhau dua ra cac
giai phap thuce tién ddi voi nhitng vin dé ma cac thu vién gip phai trong qua

trinh marketing.
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