UNG DUNG GOOGLE FORMS
VAO CONG TAC CHUYEN MON
TAI THU VIEN DAl HOC AN GIANG

1. Gidi thiéu vé Google Forms

V6i su phat trién manh mé cla Internet,
hién nay c6 rat nhiéu dich vu luu trii dam
may ra ddi véi nhiing tinh nang ndi bat nhu
truy cép did liéu moi luc, moi nagi, tranh
nguy cG bi mat di liéu do 16i dia cling, tiét
kiém chi phi cho ngudi st dung, dé dang
cap nhat va chia sé, da dem lai nhiéu Igi
ich thiét thuc cho ngudi st dung. Dich vu
luu tri d@ liéu truc tuyén Google Drive la
mot trong s6 dé.

Google Drive la Ung dung luu tr{i truc
tuyén, cho phép ban luu trii va chia sé
dd liéu nhu Am thanh, hinh anh, van ban,
video... trén may chu cla Google. bay la
noi luu tri di liéu ca nhan ma ban c6 thé
truy cap tu trinh duyét web hoac bat ky thiét
bi c6 cai dat Google Drive (nhu PC, laptop,
smartphone...) dia chitruy cap https://drive.
google.com, v6i kha nang hé trg cac ling
dung nhu Google Docs, Google Sheets,
Google Slides va Google Forms. Trong dé
ung dung Google Forms la mdt tng dung
gilp tao ra cac biéu mau nham thu thap
thong tin nhu khéo sat y kién, tp hop danh
sach dang ky, ghi nhan két qua cac cau héi
kiém tra véi nhiing uu diém sau:

+ H6 trg nhiéu loai cau hoi phu hgp vai
tting ndi dung riéng biét.

+ Tiét kiém thoi gian (tao ra cac bang

D6 Thi Bé Tu
Thu vién Dai hoc An Giang

héi, phan phéi, téng hap).

+ Tiét kiém chi phi thuc hién khao sat.

+ Thong ké sé liéu truc quan théng qua
biéu dé.

+ Cung c8p nhiéu mau (template) va
chd dé (theme).

Cédc thanh phan trong Google Forms

Google Forms cho phép tao biéu mau
vGi ndi dung tuy chon bao gobm:

e Phan moé t& biéu mau (Form
description): cho phép ban nhap mét doan
van md ta chi tiét vé biéu mau cling nhu
huéng dan nhap théng tin vao biéu mau.

e Phan néi dung: cho phép ngudi
dung tao ra cac cau hdi véi nhiéu lya chon
loai cau hai, tuy theo ndi dung va muc dich
cla tling cau hdi. Mot s6 loai cau hdi dugc
cung cap trong Google Forms nhu:

o Short Answer: thich hgp cho cau tra
I6i ngan, thudng dugdc nhap trén mét dong. Vi
du: théng tin ban doc...

o Paragraph: thich hgp cho cau tra 0i
dai hon, c6 thé 1a moét doan van. Vi du: bai
luan, bang hudng dan, tom tat...

o Multiple choice: cau tra 16i kiéu lua
chon, cho phép chon mot lya chon ti nhiéu
lya chon (chi dugc chon 1 cau tra 16i). Vi du:
cau tra I0i true/false.
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o Check
boxes: kiéu cau
hdi nay cho phép
chon nhiéu tuy
chon. Noi cach
khac, ngudi dung
c6 thé chon nhiéu
cau trd 16i déng
thdi. M6t vidu cho
kiéu cau hdi nay
la yéu cau ngudi
dugc hdi chon tat
ca cac phuong an
kha thi.

o Dropdown:
Kiéu cau hoi nay

I

1l

O 8 @

© & B

o Multiple Choice Grid: ban cé thé tao

Short answer nhiéu dong va cot dé lya chon. Dang cau hdi
: L ho kh3 At nhié .
Didacrinh nay dugc dung cho khao sat nhiéu muc
e Cau hdi bat budc (Required question):
Multiple choice check vao 6 nay, & cau hdi ma ban mudn
Chackboxse ngudi dugc hoi nhat dinh phai dién cau
trd 15i. Day la 6 bat budc ngudi dung
Dropdown !
phai nhap théng tin. Néu khong nhap,
ndi dung biéu mau sé khong dudc gui
Linear scale

di.
Multiple cholce grid
e Théng bao xac nhéan (Confirmation

message): Phan nay cho phép ban nhap

Date

cho phép nguoi ndi dung xac nhan da ghi nhan cac cau
dL‘mg ChQn mét Time 2 ra,r 5 . 5. 3,
. . . tra 16i cua ngudi dugc hoi. NgudGi dugc
tuy chon tu mot
danh sach tha héi sé nhan dugc thong bao nay sau khi
xuéng. ho nhan nat gli va hé théng luu lai cac

o Linear Scale: Cho phép tra IGi cac cau cau hoi thanh céng. Thong thudng, noi

héi thi hang theo thanh chia mic dé (dudgc

dung xac nhan nay dugc thay thé bang

quy dinh bdi cac con s8). Ban c6 thé chia

muc dé cho mét su viéc, s6 cuc dai hodc cuc

moét IGi cdm dn, gilp cho ndi dung théng

tiéu (ng v6i nhiing muic ma ban da dé ra. diép dudc than thién va trang trong hon.

Thir vién chan thanh cam on anh/chi da tham gia khao sat.

v Show link to submit another response

+' Publish and show a public link to form results ?

Allow responders to edit responses after submitting
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2. Ung dung Google Forms vao céng
tac chuyén mon tai Thu vién Dai hoc An
Giang

Vi uu diém vuat troi clia Google Forms,
hién nay nhiéu cc quan, don vi da (ing dung
Google Form vao céng tac chuyén mon,
trong d6 c6 Thu vién Pai hoc An Giang.
Dudi day la moét s6 hoat déng chuyén mén
ma Thu vién da trién khai s dung Google
Forms.

2.1. T6 chdc thu thap y kién khdo sat
ban doc

Thu vién Trudng Pai hoc An Giang luén
dat muc tiéu nang cao chat lugng dich vu,
va dap Ung kip thoi nhu cau cla ban doc
la nhiém vy hang dau. Vi vay, hang nam
Thu vién tién hanh khdo sat y kién ban
doc. Bay dugc xem la nhiém vu céan thiét
va quan trong cla Thu vién. Qua khao sat,
Thu vién cé thé biét dugc muc do hai long
clia ban doc vé chat lugng céac dich vuy, thai
do phuc vu cla céan bd Thu vién. Tu do,
Thu vién dé ra nhiing giai phap va cai tién
dé nang cao chat lugng dich vu va phuc vu
ban doc t6t hon.

Ngay nay, véi su phat trién manh mé
cua Internet, ban doc du & bat ci dau déu
c6é thé s dung dudc cac dich vu tai Thu
vién ma khong can phai dén Thu vién. Tu
nam 2014, Thu vién da ung dung Google
Forms tao bang khao sat truc tuyén dé ban
doc st dung Thu vién cé thé gép y va danh
gia céac dich vu tai Thu vién.

Khao sat truc tuyén dem lai nhiing Igi
ich nhu: thu thap théng tin dé dang, tiét
kiém thgi gian thuc hién (phat - thu phiéu
kh&o sat, nhap liéu, téng hgp). Péng thdi,
véi tinh nang phan tich va téng hap di liéu,
Google Forms gilp thong ké di liéu truc
quan, dé hiéu théng qua cac biéu dé.

Ngoai ra, khi nhan dugc két qua phan
hoi ti ban doc, hé thong sé tu dong phan
tich d liéu va phan chia ty 1&é % cho cac
cau tra I6i. Vi du: Trong qua trinh thu thap
y kién clia ban doc vé chét lugng cula trang
web Thu vién Pai hoc An Giang nam 2015,
c6 cau héi “Muc dé anh/chi truy cap vao
trang web Thu vién?”. Trong dé cé téng
cong 133 ngudi trd 1i, hé thong sé phan
tich va cho biéu dé nhu sau:

Mirc do anh/ chi truy cap trang web Thw vién?

Hangngay 17 128%
1-2lan/tuan 67 504%
1-2 lan/thang 24 18%

ithon 25 188%

Hinh 1. Minh hoa cho khdo sat truy cap trang web Thu vién Pai hoc An Giang
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2.2. Thu thap théng tin ban doc
dang ky tham du héi héi thdo, bdo cdo
chuyén dé

Viéc ndm bat s6 lugng, thanh phan tham
du 1a mét trong nhiing yéu t6 gép phan tao
nén thanh cong cla khau té chiic hoi nghi,
héi thado. Vi vay, cho phép ban doc dang
ky trudc la mét viéc can phai thuc hién.

Tru6c day, Thu vién thudng cho ban
doc dang ky theo cach truyén théng la
lién hé truc ti€p, dién thoai, hodc email.
Tuy nhién, van dé quan ly dang ky truyén
thdng thudng gay khé khan cho ngudi
dang ky va ngudi tiép nhan dang ky. DOi
véi ngudi déang ky, ho phai tim ding ngudi
dam nhan céng viéc ti€p nhan dang ky,
tén thoi gian dé dén thu vién, khong biét
can ghi thong tin gi dé dang ky. D&i véi
can bo phu trach quén ly danh sach, ho
phai thudng xuyén kiém tra va phan héi
email, tdng hgp danh sach theo mau (vi
mbi ban doc dang ky kém theo cac kidu
thong tin khac nhau). Bong thoi, Thu
vién phai b6 tri can bo truc dé tiép nhan
dang ky.

P& giai quyét cac van dé trén, Thu vién
da (ing dung Google Forms dé tao ra mot
bidu mau dang ky. Ban doc cé thé truy
cap vao mot dia chi va thuc hién dang ky
tric tuyén bang cach dién théng tin theo
mau cu thé. Hé théng hé trg xuét ra tap tin
dang bang tinh, luu nhiing thong tin dang
ky clia ban doc (khong can nhap liéu lai).
Can bo phu trach cé thé tai vé, chia sé
théng tin hay thdng bao danh sach tham
du cho nhiing ngudi lien quan dé biét
thong tin.

2.3. Tao bai kiém tra trdc nghiém
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cho cac I6p ky nang théng tin

Bén canh viéc tao bang cau hédi, Thu
vién DPai hoc An Giang con sU dung
Google Forms trong viéc tao ra cac bai
trdc nghiém (quiz) dé danh gia ky nang
thong tin clia ban doc. Thong qua bai
kiém tra sé& gilp ban doc danh gia kha
nzng hiéu va van dung kién thtc ctia minh
sau mdi bai hoc.

Lgi ich cla viéc s dung cac bang cau
héi truc tuyén tii Google Forms:

- Giup tiét kiém chi phi (hién nay co6 rat
nhiéu phan mém hd trg tao cac bang cau
héi truc tuyén, tuy nhién ban phai tra chi
phi hoac bi han ché tinh nang trong viéc
st dung chung).

- Gilup tiét kiém thai gian trong viéc
thiét k& bai kiém tra (Google Forms hé trg
nhiéu dang cau hdi, chén hinh anh, van
ban..), ban cé thé lya chon céac dang céau
hoi phiu hop véi ndi dung bai kiém tra.

- Biét két qua ngay sau khi thuc hién
bai kiém tra. BDéng thdi cho phép ngudi
thuc hién xem lai két qua dang/sai cla
tung cau.

V6i nhiing tién ich trén, ban c6 thé su
dung Google Forms Quiz dé tao ra cac bai
kiém tra truc tuyén mot cach dé dang véi
cau tra I6i cho cac dang cau hoi multiple
choices (nhiéu Iya chon), checkboxes
(chon cau dung nhat), drop-down (chon
tl danh sach tha xuéng)..

Dudi day la quy trinh cho hinh thic kiém
tra online cho cac I6p ky nang théng tin.



CHIA SE KINH NGHIEM

Hoc vién sé truy
dia chi URL trén
web

Dia chi nay do can b
Thu vién cung cap

Hoc vién ghi thong tin
tén va MSSV

Hoc vién bat dau l1am bai kiém tra

Hoc vién chon
Submit khi hoan
thanh bai test

Hoc vién c6 thé
xem két qua bai
kiém tra

Google Form s& luu triy
cac cau tra o von tén

tvong (ng

Can bd Thuw vién dang
nhap Google dirve dé
quan ly va xuat di iéu

Hinh 2. Quy trinh 4p dung cho kiém tra online

3. Két luan

Qua nhiing tinh nang phan tich nhu trén,
ta thdy rang Google Forms da mang lai
nhiing Igi ich thiét thuc. Google Forms la
mot cong cu hiu hiéu trong hoat ddng quan
ly, gitp tang hiéu qud, tiét kiém thdi gian,
chi phi cho hoat déng quan ly. BPay chinh la
cong cu hiiu hiéu gitp trién khai mét s6 ting
dung nhu: tao khao sat truc tuyén, tao bai
kiém tra trdc nghiém, quan ly dang ky tham
du héi thdo.. Viéc st dung Google Forms
kha don gian, ban chi can c6 mot tai khoan
Gmail la c6 thé st dung dudc.

Thu vién Pai hoc An Giang da ung
dung Google dé tao ra cac bidu mau thu
thap y ki€én khao sat cia ban doc, thu thap
thong tin ban doc lién hé s dung dich vu
dat trudc tai liéu, thu thap thong tin dang
ky hoc céac I6p ky nang théng tin, thu thap
théng tin dang ky tham gia héi nghi, héi
thao tai Thu vién. Dong thoi, Thu vién con

st dung Google Forms dé tao ra cac bai
trdc nghiém truc tuyén hé trg cho viéc kiém
tra ki€n thic clia ban doc sau khi tham gia
céc khda hoc ky nang théng tin.
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