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TlM im TRONG CAC MUC LUC TRlIt TUYEIV: TU GOC DO 
CAC OAC OIEM TIM TIN 

ThS. Nguyen Thj Hqnh 
Trung tdm Thdng tin KH&CN Qudc gia 

Klidi qudt mot sd dac diem cua cdc miic liic cong cdng trirc tuyen (OPAC). 
Phdn ticft diem manh vd hqn che ctia OPAC dicdi gde do tim tin. Kien nghi mdt 
sdbien pJidp nhdm ndng cao hieu qua sit dung OPAC. 

Mue luc true tuyen (tieng Anh la 
Online Public Access Catalo, viet 
tdt la OPAC), ra ddi tu ket qud 

cua su phat trien eua cac tieu chuan bien 
miac va su phat trien manh me eua cac cdng 
nghe may tinh vd truyen thdng. 

Theo Tu dien Thong tin Thu vien bpc 
true tuyen-ODILIS: ''OPAC Id mot CSDL 
gdm cdc bieu ghi thu muc md td sdch hoac 
cdc tdi lieu khdc duac sd huu bdi mot thu 
vien hoac he thdng thu vien md ngudi dung 
cd the truy cap qua cdc tram lam viec hoac 
thiet bi ddu eudi thidmg tap trung a gan bdn 
tra cihi hoac dich vu tra cuu de giup ho yeu 
cdu tra giup tu cdn bo tra cihi de ddng ". 

OPAC da xuat bien trong cac thu vien 
tren the gidi tir nhung nam 80, song OPAC 
tren Web mdi bdt ddu ra ddi tu eudi nbOng 
nam 90. Dd la mot tien bd dira tren cae 
OPAC truyen thdng, nd phue vu nhu mot 
cdng vao de tiep can den cac ngudn tin 
khdng ehi ctia mdt thu vien rieng le ma tdi 
cac kho eua cac thu vien dupe lien ket khae 
va ban nua, tdi cdc ngudn tin khu virc, qudc 
gia cung nhu qudc te. 

O Viet Nam, ddc biet tu nhung nam 
2000, ngay cdng nhieu thu vien ket ndi 
Internet va da tao lap, phue vu tra cuu bdng 
cac OPAC. Nhdm giup ngudi dung thu vien 

CO the khai thac OPAC ed hieu qua, bai bao 
nay neu mdt sd dac diem cua cac OPAC, 
lien be vdi mdt sd OPAC cua eac thu vien 
Idn, tu dd dua ra cac kien nghi nham nang 
eao hieu qua sir dung OPAC. 

1. Dac diem cua cac OPAC tren Web 

Cdc OPAC tren web thudng ed nhiing 

dac diem chung sau day [1]: 

- La mot giao dien ngudi dung do hoa 
(GUI- Graphical Use Interface) ma dien hinh 
la tap hop cua cae eua sd vdi cae menu keo-tha 
(pull-drop menu), bieu tupng va mot cho 
chupt (pointingdeviee) de thao tac thong dn. 

- Cd cac dac trung dien hinh eua OPAC 
truyen thdng, nhu luu tru cac CSDL thu 
mue, ddi khi la CSDL todn van; cho phep 
truy cap true tiep den eac CSDL nay qua 
mot thiet bj ddu eudi bode may tinh ca nhan; 
cung cap cac trp giup tra cuu; hien thi ket 
qud tim dudi dang de hieu; thdng tin ve 
cdng ddng; cho phep truy cap bang eac 
diem truy cap khae nhau nhu: tac gia, tu 
khoa, nhan de, ky hieu phan loai, chi sd 
ISSN hay ISBN,... 

- Cd khd ndng dich ehuyen trong cac bieu 
ghi nhd lien ket sieu van ban. 

- Djch chuyen theo trang thai xuat hien 
va cae dac diem tim gidng nhu tim tin trong 
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cac may dm tin. 
- Lien ket tdi thdng tin toan van trong 

mdt sd trudng hpp. 

- Cho mdt su tuong ddng trong viee tim 
cae loai thdng tin san cd thdng qua mdt giao 
dien. 

2. Khao sat mot sd OPAC tren Web 

Nghien cuu dupe tien hanh tren OPAC 
cua cae ea quan sau day: 

- Trung tam Thdng tin KHCN Qudc gia 

(http://www.elst.ac.vn/tracuu.htm) 

- Thu vien Qudc gia Viet Nam 

(http://www.nlv.gov.vn/opac/) 

- Thu vien Dai bpc Bach Khoa Ha Ndi 

(http://opac.hut.edu.vn/cgi-bin/gw 43 3/chameleon/) 

- Thu vien Khoa hpe Tdng hpp TP. Ho Chi 
Minh 

(http://gslhem.org.vn/libol/seareh/index.as) 

- Thu vien Dai hpe Qudc gia Ha Npi 

(http://www.lie.vnu.edu.vn/libol55/) 

- Thu vien Trung tam, Dai hpe Qudc gia TP. 
Hd Chi Minh 

(http://opac.vnulib.edu.vn/cgi-bin/gw 43 3/chameleon/) 

- Trung tam Thong tin Thu vien, Dai hpe 
Nong nghiep 1 

(http://vvww.hau 1 .edu.vn/trungtam/thuvien/libol) 

Dudi gde dd tim tin, chung tdi khdo sat 
phan mem sir dung, hudng dan, dac diem 
tim tin, dac diem xem va khai thac ket qua, 
dac diem phue vu va mdt sd dac diem khac 
d tat ca cdc OPAC noi tren. Ket qud khdo sat 
dupe trinh bay dudi day. 

- Piidn mem su dung 

Qua khdo sat d 7 thu vien cho thay, Libol 
dupe su dung d 4 don vi (Trung tam Thong 
tin KH&CN Qudc gia, Trung tam Thong 
tin- Thu vien Dai hpe Qudc gia Ha Ndi, 

Trung tam Thong tin - Thu vien Dai 
hpe Nong nghiep I, Thu vien KHTH TP. Ho 
Chi Minh). VTSL dupe su dung d 2 don vi 
(Thu vien Trung tam - Dai bpc Qudc gia 
TP. Hd Chi Minh, Thu vien va Mang Thdng 
tin- Dai bpc Bach Khoa Ha Npi), va ILIB 
dupe dung d Thu vien Qudc gia Viet Nam. 

Trong sd cac phan mem dupe khdo sat, 
cd phan mem dupe viet bdi cdng ty trong 
nude, ed phan mem dupe viet bdi cdng ty 
nude ngoai. Dieu nay dan den each thuc the 
hien giao dien, sd lupng giao dien, thdng tin 
hudng dan, va ed sd lupng cac diem truy cap 
cung khdng gidng nhau. Phan mem do cdng 
ty nude ngoai cung cap thi chua "viet boa" 
dupe bet mpi tinh hudng thudng gap khi lam 
viee vdi OPAC, nhu: thi du minh boa, 
hudng dan bang tieng Viet. 

- Vdn de gidi thieu chung 

Ve dien bao quat eua OPAC: Cac thong 
sd nay thudng bao gdm: so luong bieu ghi 
trong CSDL, chu de/linh vuc khoa bpc, thdi 
gian bao quat tai lieu. Trong khi cd mot sd 
OPAC gidi thieu tudng minh ndi dung 
bao quat cua OPAC (nhu: Trung tam Thdng 
tin- Thu vien, Dai hpe Qudc gia Ha Npi: 
Sach: 127.400 bieu ghi. Tap chi: 2.145 bieu 
ghi, Cdng trinh nghien cuu: 16.000 bieu 
ghi), mot sd khac gidi thieu khdng tudng 
minh thdng tin nay, thi mot sd lai khdng he 
CO mdt chut thdng tin nao ve npi dung va 
dien bao quat eua OPAC gay khd khan cho 
ngudi dung, vi dien bao quat la tieu chi can 
nhde den dau tien khi lira chpn OPAC. 

- Ddc diem tim tin 

-I- Hdu bet cae OPAC deu cung cap tu hai 
giao dien tim tin trd Ien (tim don gidn, tim 
ehi tiet, tim nang eao). 

Thi du: Trung tam Thdng tin KH&CN 
Qudc gia cung cap 3 giao dien: Tim don 
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gian, Tim chi tiet, Tim nang cao trong khi 
Dai hpe Qudc gia TP. Hd Chi Minh cho 4 
each tim: Tim ludt, Tim theo tu khoa, Tim 
md rdng, Tim theo cu phdp. 

+ Cho phep truy cap theo nhieu diem truy 
cap khac nhau, dac biet la cac diem truy cap 
quy uoc (nhu tu khoa, de mue chu de, ky 
hieu phan loai, ehi sd chuan- ISSN, 
ISBN,...). 

Thi du: Thu vien va Mang thong tin- Dai 
bpc Bach khoa Ha Ndi, ngoai cae diem truy 
cap quy ude thudng gap neu tren, edn cho 
phep truy cap theo eac diem truy cap quy 
ude khac nhu ma vach. ma thu muc. ma 
khoa hoc... 

-I- Cho phep tim tin theo mot vai 
ngon ngu khac nhau. Rieng Tieng Viet cho 
phep su dung su dung cae bd chu khae nhau 
(Unicode, VNI, TCVN) vd kieu gd khac 
nhau (Telex. VNI). 

-I- Cho phep tim tin theo eac todn tu Bool 
(AND, OR, NOT), cdc todn tu lan can (each 
nhau dung bode khdng qua sd ky tu hay tu 
nao dd). 

Thi du: Dai bpc Qudc gia TP. Hd Chi 
Minh, cho phep dung cdc ky hieu 
thay the ky tu: Wa*n => walton, warden, 
Washington, Ho? => hop, hog, hot, ... 

+ Hien thi/minb boa chien lupc tim. Hien 
thi lich sir qua trinh tim (History search). 

Thi du: Dai bpc Bach Khoa: Mue "Lupc 
su tim kiem" Hien thi thong tin ve cac cupe 
tim da thuc bien, mdi cudc bao gdm: bieu 
thuc tim, CSDL su dung. 

+ Cho phep ban che cupe tim (Ipc thdng 
tin) theo mdt sd tieu chi khac nhau: thdi 
gian, loai hinh tai lieu, ngdn ngu tai lieu, 
kho tai lieu,... 

Thi du: Dai hoc Bach Khoa: Lpc ket qua 
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theo ndi dung, bieu mau, ngdn ngu, dia chi 
nhd xuat ban, ngay xuat ban, vi tri kho tai 
lieu,.. 

-I- Cd kha nang truy cap theo tieu chuan 
Z39.50. 

- Ddc diem xem vd khai thac ket qud 

+ Hien thi ket qua dau ra theo mot sd 
phuang an khae nhau (ngdn gpn, day du, 
MARC,...). 

-I- Han che sd lupng bieu ghi tren mot 
trang man hinh (10, 50, 100, 200, 300 bieu 
ghi). 

-I- Cd the luu va hoac in bieu ghi tim 
dupe. 

-I- Cd the sap xep cac bieu ghi ket qua 
theo mdt tieu chi nao dd (nhan de, tac gia, 
nam XB). 

- Dac diem phue vu 

+ Cho biet tinh trang hien tai cua tai lieu 
(sd bdn, hien ed trong thu vien hay da cho 
mupn). 

-I- Cd the dat mupn tai lieu. 

-I- Cd the gia ban mupn. 

- Tra giiip ngudi dung 

-\- Cd thdng tin trg giup, hudng dan. 

Tbi du: Thu vien Qudc gia Viet Nam: 
"Ldi he thdng. Vui Idng xin bao cho ngudi 
quan tri he thdng". 

-I- Cd kha ndng tu hpe cae thu tue tim 
kiem: chien lupc tim, bieu thuc tim,... 

-I- Cd hdm thu cho ngudi dung gui y kien, 
de xuat. 

Mae du hau bet cdc OPAC da it nhieu eo 
hudng ddn ngudi dung bdng cac chuc nang 
"Trp giup", song khdng phai mpi thdng tin 
hudng ddn deu "than thien" (nghia la dl 
dpe, dl hieu va dl lam theo). Dieu nay dupe 
the hien d chd: 
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* Vdi mot sd trp giup, ed khi ngudi dpe 
phai mat kha nhilu thdi gian mdi co the theo 
ddi dup'c nhirng dieu thu vien mudn gidi 
thieu. 

* Tu dien la mdt cdng cu trp giup rat 
quan trpng va can thiet de dm tin tren 
OPAC, tuy nhien hdu bet eac OPAC ma 
chung tdi nghien cuu dudng nhu cbi ed mue 
nay de minh boa, chu chua su dung dupe de 
tim tin. Dieu nay dupe the hien eu the nhu: 
CO tu dien khong co ndi dung gi, ed "tu dien 
tu khoa" thi dang le phdi la danh mue tu 
khoa cho ngudi dung dua vao dd de chpn 
thuat ngii tim, thi lai chi cd ven ven vai tu. 
Doi khi, neu lay mot cum tu nao dd d tu dien 
de tim, thi ket qua tim lai bang 0. 

3. Vai suy nghi vl nguyen nhan va giai 
phap 

Vdi tat ea nhung ddc diem dirpc ke tren, 
nhirng ngudi ed kien thuc ea bdn ve OPAC 
cd the khai thac chung mot each de dang. 
Tuy vay, mdt thuc te la khong phdi dai da sd 
ngudi dung cua chung ta hien nay khi vao 
mang la tim tdi, ddnh gia vd lira chpn OPAC 
de tien hanh cudc tim; ma thuidng bp ebi vao 
OPAC nao ma quen thupe nhat, thudng la 
eiia thu vien noi hp la ddi tupng phue \u 
chinh- noi cd kho tai lieu vat ly ben canh hp. 
Do dd mdt sd nhan xet sau day, cd the la 
hiiu ich cho can bd thdng tin - thu vien va 
ngudi dung tin true tiep tien hanh tim va 
dinh vi thdng tin tren OPAC cd hieu qud 
ban. 

- Ve phia ca quan thdng tin thir vien 

Nghien cuu cdc OPAC trong bdi cdnh 
phai thiia nhan mot thuc te Id chung vua mdi 
xuat hien d Viet Nam trong thdi gian gan 
day; mat khae phdn mem thu vien lai chiem 
mdt thi phdn khiem tdn trong sd cdc phdn 
mem I'ms dung- dieu khong may hap dan 

vdi cdc cong ty tin bpc (khdc vdi nhung 
nganh nhu ngan bang, tai ehinh) chung tdi 
cung nhan thuc dupe rang su xudt hien cae 
OPAC cua cac thu vien Viet Nam khdng 
dinh su cd gang rat Idn eua cdc cong ty tin 
bpc cung nhu cac thu vien. Tuy vay, de ngay 
cang hoan thien. dua thu vien den tdng 
ngudi, tung nha doi hdi cdc co quan huu 
quan cdn khdng ngung quan tam phat trien 
cdc OPAC tu gde dp ky thuat den npi dung. 
Mot sd viee sau day la hoan todn eo the khd 
thi: 

-I- Gidi thieu dien bao qudt cua OPAC: 
Cae thu vien nen gidi thieu ngdn gpn, day 
du va ro rang dien bao quat cua OPAC de 
thu hut suchu y cua ngudi dung ngay tuban 
ddu cho du hp chi duyet/ludt qua OPAC. 
Hay tao mot "tam bien qudng eao" Idn trong 
do neu ro: so lupng bieu ghi; cdc chu de/linh 
vuc, loai binh tdi lieu, thdi gian bao quat cua 
OPAC (neu ed the). 

-t- Xd\ dung vd cap nhdt cdc tu dien: ed 
the vi nhiing ly do khae nhau, cac thu vien 
chua cap nhat hoac khdng cap nhat tep ddo 
thudng xuyen; cung ed the do tinh phue tap 
trong viee chuyen ddi phan mem khi cung 
cap thdng tin true tuyen. Song bay luu y den 
cong viee nay, xay dung va cap nhat tu dien 
thudng xuyen de khong lam ngudi dung that 
vpng vi OPAC cua ban. 

-h Quan tdm den cdc cdng cu tra giup 
khdc: Cac birdng dan tim tin (su dung thuat 
ngu tim, toan tu tim, ...) can dirpc trinh bay 
ngdn gpn, de hieu. Cdc minh boa cho nhiing 
tinh hudng tim tin can da dang. Neu ed the 
nen tao lap nhieu thong bao nhiing tinh 
hudng khae nhau cho ngudi dung, dac biet 
vdi nhung chuc nang tam thdi khong su 
dung dupe, nhu: "Dang chuyen ddi phan 
mem". "Lien he vdi can bp thu vicn de ed 
trp giup". "Hay kiem tra loi ehinh id".... 
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-(- Chi de lai tren OPAC nhihig chiic ndng nhat (su dung cac giao dien tim, diem truy 
thuc hien duac: De ngudi dung khdng mat cap, toan tur tim, chien lupc tim khac nhau; 
thdi gian hay that vpng, thu vien chi nen thuc hien lpc, chpn format hien thi phu hpp 
trinh bay tren OPAC nhung chuc nang cd vdi tung cudc tim eu the; tan dung trp giup 
the thuc hien dupe. Thi du: Hien nay, hau ed the,...). 

bet cac OPAC deu cd Chuc nang "Mupn + -phu tien hanh cudc tim vdi mot vai 
lien thu vien" (ILL). Song dieh vu nay hien Q P A C ed dien bao quat lien quan va cung 
cdn chua thuc hien. Tdt ban la dn chuc nang trong mdt pham vi dia ly dl so sanh. 

^ Tdi lieu tham khdo 
- Ve phia ngudi dung tin true tiep , ^ac giao dien OPAC tren web/Ngd: Nguyin 
-I- Xem xet, danh gia, lira chpn OPAC Hanh,//TC Thong tin & Tu lieu, 1/2003, tr. 33-36 

trude khi tien hanh cudc tim. 2- http://gslhcm.org.vn/libol/search/index.asp 
, XT-' - , „̂ ^.,. . , 3. http://opac.hut.edu.vn/cgi-bin/gw 43 3/chameleon/ 
+ Nam vung cac dac diem tim tin cua . . „ ,, , ^ - -

„ „ . „ ,. , ^r^,' , . 4. http://opac.vnulib.edu.vn/cgi-bin/gw_43_3/chameleon/ 
OPAC noi Chung, OPAC lua chpn ndi neng ^ httpy/www.clst.ac.vn/tracuu.htm ~ 
de cd the phat huy tdi da nhung diem manh g http://www.hauLeduvn/tmngtamAhuvien^ibol 
va khac phue cac ban che eua OPAC su 7, http://www.lic.vnu.edu.vn/libol55/ 
dung de tien hanh eac cudc tim cd ket qua 8. http://www.nlv.gov.vn/opac/ 

mCTt vu mKRQ JftQR^ Yin Vl^YK 
V I S T A la many thong; tin khoa hoc va cong; nghe Viet Nam (Vietnam Infor­

mation tor Science and Techologv Advance) do Trung; tam Thong tin 

KIICN Quoc gia td chde \a. quanlv. 

VISTA cung la ngan hang dii heu KHCN Ion nhat Vict Nam, tap hop nhieu 

CSDL trong nuoc va nuoc ngoai. 

^tiaiii (ila VISTA, ntiittfi duiig^ tin ea qiii^m: 
• Truy nhap va tim tin theo che do true tuven (on-hne) trong ngan hang 

dd heu VISTA 

• Nhan cac bang tin dicn tt> \ e cac hnh \uc khac nhau 

• Tru^• nhap 1 2 an pham thong tin do Trung tam phat hanh 

• Khai thac mien phi dich \u INTERNE'F nhu W W W , FTP, Email,. . . 
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