Nghién cuu - Trao doi

BAN VE TO CHUC VA HOAT DONG THONG TIN
KHOA HOC VA CONG NGHE O DIA PHUONG

Ths. Nguyén Tién Dlc
Trung tam Thong tin KH&CN Qudc gia

Téng hop vé tinh hinh t6 chic va hoat dong cta cac co quan thong tin KH&CN
dia phuong trén cac khia canh: t6 chiic va can bo; tiém Iyc thong tin s6 hoa; cac hinh
thitcc phuc vu thong tin. Pua ra 7 nhan xét va dé xuat 6 hudéng giai phap doi véi cac
co quan thong tin dia phuong nhim ting cuong tiém lyc trong qué trinh chuyén ddi
sang co ché tw chu, tw chiu trach nhiém clia cac co quan thong tin KH&CN dia
phuong theo tinh than Nghi dinh s6 115/2005/ND-CP ctia Chinh phii ngay

5/9/2005.

M¢ dau

Trong Hé thong thong tin KH&CN &
nudc ta, cac t6 chic thong tin KH&CN dia
phuong (sau day goi la co quan thong tin dia
phuong) c6 mot vi tri ddc biét bai I, cac co
quan nay niam trai khip cac dia ban trong ca
nudce. Dia phuong 12 noi ¢6 nhiéu kho khin,
12 noi thi€u thong tin nhat. Ngudi ding tin &
dia phuong c6 nhiéu dic diém véi yéu cau
tin rat da dang. Dia phuong ciing chinh 1a
noi hinh thanh nhiéu nguén tin KH&CN noi
sinh, phan anh sat thuc cudc séng & co s&
ciing nhu két qua tng dung tién b0 KH&CN
vé hau hét cac linh vyc. T dia phuong,
ching ta c6 thé thu thap tai lieu va td chic
dong tin tr dudi 1én. Do do6, dia phuong
chinh 12 noi rit can duoc ting cuong cong
tac thong tin KH&CN mot cach toan dién,
bai ban.

Do vi tri quan trong do, trong tat ca cac
van ban quy pham phéap luat (QPPL) cia
Nha nudc ta vé hoat dong thong tin
KH&CN déu chu trong t¢i dia ban nay. Tai
muc 3, Nghi quyét 89/CP (4/5/1972) “vé
viéc tdng cuong codng tic thong tin
KH&KT” cia Chinh phii da nhdn manh

bién phap “tan dung cic ngudn tin trong
nudc”. Trong Thong tw s& 755/TT
(29/7/1974) ctia Uy ban KH&KT Nha nuéc
(nay 1a BoO KH&CN) huéng dan Nghi quyét
89/CP ¢o riéng diém d) TS chitc thong tin
KH&KT & cac dia phuong quy dinh cu thé
cac nhiém vu cua co quan thong tin dia
phuong (tir thu thap tai liéu t6i tra ctu, phd
bién, phuc vu thong tin ...). Trong Quyét
dinh s6 133/QD (2/4/1985) cua f]y ban
KH&KT Nha nudc kem theo 1a Quy dinh
thong nhat vé t6 chic va hoat dong thong tin
KH&KT, ngoai nhimg diéu khoan vé hoat
dong thong tin KH&KT noi chung doi voi
tit c cac loai hinh co quan thong tin, con ¢
riéng Diéu 9 quy dinh 6 nhiém vu chinh cta
co quan thong tin dia phuong.

- Chi thi 95/CT (4/4/1991) ctia Chua tich
Hoi dong Bo trudng (nay la Thi tuéng
Chinh phtt) da chi ra 7 huéng giai phap thuc
ddy cong tac thong tin KH&CN va tai
muc 5 ¢6 néu “cac dia phuong can t6 chic
khai thac c6 hiéu qua tiém luc thong tin
KH&CN hién c6, dong thoi c6 ké hoach
tdng cudng co s& vat chat ky thuat, trang bi
thém thiét bi hién dai va tng dung cong
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nghé thong tin hién dai...”.

- Nghi dinh s6 159/2004/ND-CP
(31/8/2004) ctia Chinh phad - Nghi dinh
huéng dan thi hanh Luat Khoa hoc va Cong
nghé (nim 2000) vé hoat dong thong tin
KH&CN c6 mot s6 dieu dé cap cu thé dén
van dé td chic co quan thong tin, ndi dung
hoat dong thong tin KH&CN, dic biét la
viéc quan ly ngudn tin, tmg dung cong nghé
thong tin va cac thanh tyu KH&CN tién tién
khac nhim hién dai hoa, nang cao hiéu qua
hoat dong clia cidc co quan thong tin
KH&CN néi chung va & dia phuwong noéi
riégng (Piéu 3, 15,16,17); vé vai tro, chic
nang quan ly hoat dong thong tin KH&CN
trong pham vi dia phuong cla ny ban nhan
dan céc cdp dugc quy dinh tai Diéu 31.

- D6i v6i cong tac td chiic co quan thong
tin KH&CN & dia phuong, Thong tw lién
tich s6 15/2003/TTLT-BKHCN-BNV ngay
15/7/2003 ctia B KH&CN - Bo Noi vu la
moOt mdc quan trong. Trong Thong tw nay
quy dinh tai caic S& KH&CN cac tinh va
thanh phd tryc thudc Trung uwong
thanh 1ap Trung tdm Tin hoc va Thong tin
KH&CN. Pé huéng din Thong tw nay,
ngay 7/4/2004, B0 KH&CN da c6 CV
s0 760/BKHCN-TCCB va kem theo la Diéu
1é mau ctia Trung tam Tin hoc va Thong tin
KH&CN. Trén co s& do, trong may ndm qua
mot loat cac Trung tdm thong tin dia
phuong da ra doi.

I. Tinh hinh t6 chic va hoat dong
thong tin KH&CN ¢ dia phuong

1. Vé cong tac t6 chiic, can bo, kinh phi

V& cong tac t6 chuc:

Tinh dén thang 9/2007 trong s6 64
tinh/TP tryc thudc Trung vong da co:

- 35 Trung tdm Thong tin KHCN (chiém
54,6%). Cac Trung tdm nay dudi mot so tén

goi:

+ Trung tdm Tin hoc va Thong tin
KH&CN (16/35). Day 1a két qua miy nidm
thuc hién Thong tw lién bd sd
15/2003/TTLT-BKHCN-BNV (15/7/2003),
trong d6 quy dinh tai cic S& KH&CN cac
tinh, thanh phé truc thuoc TW thanh lap
Trung tam Tin hoc va Thong tin KH&CN.
Ciing thyc hién Thong tu nay, nhung tai mot
s0 tinh co quan thong tin dia phuong lai c6
tén dao lai 1a Trung tam Thong tin KH&CN
va Tin hoc (3/35).

+ SO Trung tam con lai (16/35) mang tén
khéc do lich st va dic thi tao nén. Ching
han nhu: Trung tam Thong tin va tng dung
Tién b6 KH&CN; Trung tam Thong tin
KH&CN; Trung tdm Thong tin-Tu liéu;
Trung tam Cong nghé thong tin; Trung tam
Thong tin Cong nghé; Trung tam Cong
nghé thong tin va Tu li¢u.

- 26 Phong Thong tin (chiém 40,6%) v6i
cac tén goi khac nhau. Tén phd bién nhit 1a
Phong Thong tin va S& hitu tri tué. Ngoai ra
con ¢6 cac tén khac nhu: Phong Thong tin
KH&CN; Phong Thong tin tu li¢u; Phong
Thong tin va S& hitu cong nghiép; Phong
Tin hoc va Thong tin KHCN; tai mot vai
dia phuong co quan thong tin con duoc ghép
tr 3 mang cong viéc va cd tén: Phong
Thong tin, S& hitu tri tué va An toan bic xa.

- 3 S& KH&CN chua ¢6 Bon vi Thong
tin KH&CN doc 1ap (chiém 4,6%), d6 la
Lao Cai,Tay Ninh, Séc Trang. Tai cac S&
nay, nhiém vu thong tin KH&CN nidm trong
Phong Quan 1y KH&CN.

Veé can bo:

Dén nay, téng s6 can bo thong tin
KH&CN & dia phuong 1a 423. Nhu vay,
trung binh mdi co quan thong tin dia
phuong chi ¢6 6,6 can b va néu chi tinh

THONG TIN vé TU LIEU - 4/2007

7



Nghién cuu - Trao doi

riéng 35 noi da 1a Trung tdm Thong tin thi
trung binh 1a 9 can bo/trung tam.

Tuy nhién, sy phan bd can bo khong
dong déu & cac co quan (diéu nay co thé mot
phan do vi tri cia timg tinh/TP trong nén
kinh t&€ qudc dan ciing nhu sy phat trién cla

hoat dong KH&CN n6i chung va clia cong
tac thong tin KH&CN néi riéng). Chi co 11
co quan thong tin dia phuong ¢6 s6 luong
can bo trén 10 nguoi. Phd bién 1a nhimg co
quan thong tin dia phuwong c6 3 - 5 can bo.
Han hitu ¢6 noi chi 1- 2 can bo.

Bang 1. Thong keé loai hinh t6 chtic cic co quan thong tin KH&CN dia phuong

Co quan Can bo Ghi chu
TT| Loai hinh t6 chuc . Téng [ TB/co
Tong sO | % <
sO | quan
1 [Trung tam TT 35 54,61 317 9
2 |Phong TT 26 40,61 99 | 3.8
. A 14 Nam trong Phong Quan ly KH
3 [Chua c6 TC doc lap 3 4,6 7 2,3 i S& KHCN
o . 64
4 [Tong so tinh/TP 100 | 423 | 6,6

Bang 2. Thong ké vé t3 chitc cic Trung tam thong tin dia phuong (theo tén)

STT | Loai tén co quan thong tin |S6 luong Ghi chu (cac dia phuwong)

1 |Trung tam Tin hoc va Thong 1
tin KH&CN

6 An Giang, Ba Ria —Ving Tau, Bac
Giang, Cao Bing, Dong Nai, Ha Noi, Ha
Tay, Ha Tinh, Kién Giang, Lai Chau,
Phu Tho, Quang Binh, Quang Ngai,
Quang Ninh, Quang Tri,Vinh Long.

2 |Trung tam Thong tin KH&CN 3 Hai Duong, Nghé An, Vinh Phuc

va Tin hoc

3 |Trung tam Thong tin va tng 6 Bac Ninh, Binh Thuan, Pak Nong, Ha

dung tién b6 KH&CN

Giang, Hau Giang, Ninh Thuan.

4 |Trung tam Thong tin KH&CN 4 TP HO Chi Minh, TP DBa Nang, Thura

Thién - Hué, Bac Liéu (9/2007)

S |Trung tam Thong tin -Tu liéu 3 TP Hai Phong, TP Can Tho, Dak Lac
KH&CN
6 [Trung tam Cong ngh¢ thong tin va 3 Quang Nam, Nam Dinh, Thai Nguyén.

Tu liéu/ Trung tdm CNTT/Trung
tam Thong tin cong nghé

Tong sO 35
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V& kinh phi:

Téng hop thong tin day da vé kinh phi
dugc cidp hang nam ddi voi cac co quan
thong tin dia phuong 1a vdn dé kho khin.
Béi 1&, hau hét cac co quan khong néu hoiic
néu khong day dd. Nhimmg noi c6 s6 lieu
ciing chi bao ham kinh phi duoc cip dé duy
tri cac hoat dong thuong xuyén, tap trung
chil y&u vao xuat ban an phdm va hoat dong
tuyén truyén (hau nhu khong tinh phan chi
cho hoat dong ctia bo may va viéc thuc hién
cac nhiém vu/dé an dot xuit ciing nhw kinh
phi tir cac nguon khéc...). Tuy nhién, qua s&
lieu c6 duoc clia nhiéu co quan, ching toi
thdy ring kinh phi hang nim cho ciac co
quan thong tin dia phuong la rat eo hep. Chi
mot vai co quan thong tin dia phuong duoc
dau tu bing con so ty/nim (Tp. H6 Chi
Minh, Ha Noi, Hai Phong), vi du : Tp. Ho
Chi Minh la 2,7 ty/nam 2005. S6 con
lai nhiéu nhat ciing chi 800 -1000 triéu/nim,
con dai da s6 trung binh 14 400-500 triéu/nam.
Tham chi mot vai co quan thong tin dia
phuong chi c¢6 100 -200 tri¢u/nam, vi du
bak Nong (ndm 2005 1a 100 tri¢u) hay Kon
Tum (ndm 2006-150 triéu), ...

Ngoai ra, qua khao sét cho thiy: dén nay
hau hét cac co quan thong tin dia phuong
chua biét ciach (qua xdy dung dé an) tan
dung nguén kinh phi dau tw phat trién
KH&CN dé xay dung tiém lgc cho minh
(ngudn kinh phi nay tir BO K& hoach va Dau
tw).

2. Vé tiém lyc thong tin s6 hoa

Trong hoat dong thong tin KH&CN cac
CSDL 1la san phdm nong c6t, nén tang. Bdi
vi, nho ching ta c6 thé phuc vu thong tin
cho nhiéu ddi twong, v6i cac yéu cau khac
nhau, phuc vu nhiéu 1an va dudi nhiéu hinh
thiec. Ttr CSDL ta c6 thé xuat dit lidu ra dé
t6 chic an phdm, ban tin dudi nhiéu dang.
CSDL ciing chinh la san phdm tién loi nhét
trong trao ddi, chuyén giao, va nhat Ia dé
phuc vu thong tin mot cach rong rai (moi

noi, moi lic) thong qua hinh thic on-line.
Do vay, & day chung t6i chi dau tw khéo sét
vé tiém lyc thong tin s6 hoa clia cac co quan
thong tin dia phuong, cht yéu l1a cac CSDL
va thong tin s6 hoa trén Web (ma khong dé
cap dén tiém lyc thong tin tu liéu trén gidy
va microphich, ...).

a. Cac CSDL n6i sinh

Khai niém CSDL noi sinh & day duoc
hiéu: Thir nhat, 12 CSDL tiéng Viét, do co
quan thong tin dia phuong ty xay dung hodc
duogc hd tro xay dung va tw quan tri, phat
trién; Thit hai, trong CSDL phan 16n biéu
ghi phan anh tai liéu c6 trong kho thu vién
clia co quan thong tin (tai liéu KH&CN cta
dia phuong va vé dia phuong). Véi cach
dinh nghia nhu vay, qua khao sat cho thay:

- SO co quan c6 tir 4 CSDL tré 1én: 8 co
quan, chiém 11%,

- S6 co quan ¢6 2 - 3 CSDL: 35 co quan,
chiém 54,6%;

- SO co quan c6 1 CSDL: 13 co quan,
chiém 20,3%;

- S6 co quan chuwa ¢c6 CSDL: 8 co quan,
chiém 15%

Nhu vay, s6 co quan thong tin dia
phuong c6 2- 3 CSDL ndi sinh 1a phd bién.
Ciing qua khao sét cho thdy tai cac co quan
thong tin dia phuong hién co:

- Loai thtt nhat. Nhitng CSDL phé bién,
twong dong nhat, do la:

+ CSDL tu liéu (dudi cac tén goi khac
nhau, vi du: “KHCN”, “SACH”,
“QLKHCN”,...). bay la CSDL thu muc va
tom tit, phan anh kho tai liéu ciia co quan.
Trén 60% co quan thong tin dia phuong c6
CSDL nay;

+ CSDL vé k& qua nghién cuiu
(KQNC) - chd yéu l1a CSDL thw muc, tém
tit; gin day, mot so tinh c6 CSDL “KQNC”
dudi dang toan vin nhung khong day du;

+ CSDL vé cong nghé nong thon
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(CNNT). Pay la CSDL toan vin vé cay
trong, vat nudi, mo hinh lam #n kinh t&, cac
ky thuat phuc vu ndng nghiép, ndng thon.
Mot sd co quan thong tin dia phuong c6
dugc CSDL nay la nho két qua cua viéc
nhan rong mo hinh “Cung cdp thong tin
phuc vu phat trién KT-XH nong thon, mién
nti” do Trung tdm Thong tin KH&CN
Qudc gia khdi xuéng va chi tri trién khai.

- Loai thit 2. Nhitng CSDL it phS bién
hon (chi c6 & mot s& tinh), chdng han nhu:
CSDL Patent; Tiéu chuin, GIS, Can bd
KH&CN, Chuyén gia tu van...

- Loai thit 3. Nhing CSDL dic thu cda
tng tinh, Vi du: CSDL chuyén nganh Dién
tlr vién thong ctia Lang Son; CSDL vé Rau,
hoa ctia LAm Dong,...

b. Cac CSD L cia nudc ngoai

Tai céc co quan thong tin dia phuong chi
¢6 khoang 20 loai CSDL ctia nudc ngoai. SO
luong nhu vay Ia rat khiém ton, do hau hét
cac co quan thong tin dia phuong khong c6
diéu kién dé mua truc ti€p loai CSDL nay.
Chi rieng Trung tam Thong tin Tp. H6 Chi
Minh 1a noi ¢6 s6 lwgng CSDL nuéc ngoai
dang ké, con lai hau hét cac co quan thong
tin dia phuong khong c6 dang CSDL nay
(néu ¢6 ciing chi 1 -2 CSDL, noéi dung ra la
mot phan CSDL). Ciing giong nhu cac
CSDL ndi sinh, hau hét cac CSDL nudc
ngoai nay chua dugc dua 1én mang dé khai
théc tryc tuyén ma chi c6 thé khai thac theo
ché& do off- line tai chd.

c. Website vé KH&CN

Vé s6 lugng: chi c6 15% s6 co quan
thong tin dia phuong c6 Website riéng. S6
co quan con lai chua dua thong tin 1én Web
hodc str dung Website ctia tinh hay cua S&
KH&CN tinh nha. Vé chit luong: nhin
chung ndi dung cic Website con ngheo,
mang tinh chat gidi thiéu, dua tin 1a chinh;
céc tiém lyc thong tin s6 hoa (CSDL, ban tin
dién tk) trén cac Website dia phuong con rat

it va viéc khai thac cac CSDL con nhiéu bat
cap. Tuy nhién, tai mot sO tinh, co quan
thong tin dugc giao vai trd ddu méi td chic
xay duyng va c6 khi kiém ca quan tri Website
cta tinh, ctia S&@ KH&CN. D6 ciing 1a mot
thuan lgi 16n trong viéc tich lay kinh
nghiém, dao tao can bd, quang ba cac hoat
dong, san phiam cla co quan thong tin dia
phuong.

Mot vai nhan xét:

- Hau hét cac CSDL déu & mic dd nhd,
ndi dung cac CSDL con ngheo, nhat la cac
CSDL noi sinh: it vé s6 lugng biéu ghi (phd
bién la vai trim), han ché vé chat lugng xi
ly, it tai lieu méi (cham cap nhat);

- C6 t6i 40% CSDL hoat dong chua on
dinh;

- 85% cac CSDL chua duoc dwa vao khai
thac theo ch€ do truc tuyén/on-line.

- S6 Website vé KH&CN ctia cac dia
phuong con it, ndi dung con ngheo

3. Tinh hinh phuc vu thong tin KH&CN

a. Phuc vu thong tin bing an phim

Tinh trung binh, hién nay mdi co quan
thong tin dia phuong c6 3 4n phdm. Cac 4n
phim thong tin phé bién la:

- Thong tin KH&CN (nhiéu noi goi la
Tap san). Pay 1a 4n phdm chinh, ra déu din
clia cac co quan thong tin dia phuong. Dinh
ky xudt ban thuong 1a hang quy, hai thang
hodc hang thang. Hinh thitc thong tin chi
yéu trong an phdm nay la céc bai viét ngin,
cac bai tom tit chon loc, tin ngin; huéng
dan ky thuat;

- Ban tin chon loc - thuong la 4n phim
dinh ky (hang tuan, hang thang, 2 s&/thang).
Tuy nhién, cing c6 dia phuong xuat ban
khong dinh ky. An phim nay duoc in khé
nhd, sO lugng han ché (thuong 1a vai tram,
¢6 khi vai chuc ban); chd yéu phuc vu cho
lanh dao cac ban/nganh cida tinh, ciing c6
noi dwa xuéng dén tuyén huyén;
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- Thong tin Chuyén dé/tai liéu huéng din
k¥ thuat thuong 1a 4n pham khong dinh ky,
mdi 1an xuat ban chuyén vé mot van dé, mot
ddi twong, vi du cay trong, vat nudi, mo hinh
kinh t€ can duoc huéng dan, nhan rong, ...

Ngoai nhiing 4n phim néu trén, hiu hét
céac co quan thong tin dia phuong déu phat
hanh cac To roi, Budm tin; Nong Lich; Tai
liéu bién dich, tom luwoc.

Qua khao sat hoat dong thong tin
KH&CN ciia cac dia phuong cho thdy: hinh
thic thong tin bing 4n phim duoc duy tri
kha t6t va van phat huy duoc tac dung, dugc
dong dao nguoi dung danh gia la thiét thuc,
nhiéu nguoi da quen dung (khong thé thiéu).
Tuy nhién, hién tai hau hét cac 4n phdm
thong tin dia phuong van phai bao cap (gl
bi€u nhiéu, thu khong da chi). Pong thoi
hinh thitc nay van c6 nhitng nhuoc diém din
t&i han ché hiéu qua phuc vu. Nhimg nhugc
diém do6 la:

- Dinh ky thua (dua tin cham), s6 lugng
tin han ché;

- Thong tin duoc xtt 1y, tdng hop & miic
dd cao chua nhiéu. Trong hau hét 4n phdm
muc do xi ly tin chua sau, chua c6 nhiéu
thong tin mang tinh tw van, dé xudt, phan
bién, it so liéu thong ké phan tich.

Ciing phai n6i thém ring, hién tai mot s
co quan thong tin dia phuong da xuét ban
ban tin dién t& hodc dwa tin dudi ca hai hinh
thitc. Tuy nhién s6 lugng céc co quan thong
tin dia phuong c6 ban tin dién t& con it: chi
chi€ém khoang 15%.

b. Tuyén truyén KH&CN:

Tuy mic do c6 khac nhau, nhung tat ca
cac co quan thong tin dia phuong déu két
hop v6i Dai Phat thanh va Truyén hinh, cac
bao dia phuong va Trung wong dé ti€n hanh
tuyén truyén KH&CN, lam cau noi dua tién
bo KH&CN vao doi sdng voi nhimg cong
viéc cu thé la:

- Xay dyng cac phim video vé KH&CN

(vé két qua nghién citiu, ting dung tién bo ky
thuat, giGi thiéu nhitng mo hinh lam an gioi
& dia phuong..);

- Tim, sao, nhan ban dé phat cac phim
KH&CN trén Dai Phat thanh va Truyén
hinh dia phuong ciing nhu phuc vu cac doi
twong c6 yéu cau cu thé;

- Xay dung céc trang, muc KH&CN 6n
dinh trén bao, dai dia phuong;

- Két hop chit ché véi cac t6 chic
Khuyén Nong, Khuyén Lam, Khuyén Ngu
clia tinh dé tuyén truyén va duwa ti€n bo ky
thuét vao cudc song trén dia ban tinh.

Theo téng két clia cic co quan thong tin
dia phuong, hinh thitc nay luon dugc danh
gia 1a phu hop, hitu hiéu va can dugc ddy
manh trong thoi gian téi.

c. Phuc vu thong tin tra ctru

- Khai thac cuc bo (ttc 1a tra cttu, phuc vu
thong tin tai chd bing cac CSDL local va
Kho tu liéu ctia ban than). Hau hét cac co
quan thong tin dia phuong (85%) tién hanh
hinh thtc nay. Tuy nhién, do tiém lyc thong
tin clia cac co quan thong tin dia phuong
con nhd bé, chit lwgng cac CSDL han ché
nén nhiéu khi khong dap tmg duoc nhu cau
tin cla nguoi dung: thong tin dua ra hodc
khong day du, hoic ci, ... Theo cic co quan
thong tin dia phuong ty danh gia: mac do
dap tmg yéu cau tin chi dat khoang 30- 40%.

- Tra ctu thong tin tryc tuyén: D€ phuc
vu thong tin, nhiéu co quan thong tin dia
phuong da cht dong két hop khai thac thong
tin cuc bo véi khai thac truc tuyén. Cu thé
la:

+ Khai thac mang VISTA: 90% céac co
quan thong tin dia phuwong thuong xuyén
khai thiac mang VISTA va cho ring day la
ngudn thong tin KH&CN quan trong d6i véi
ho. Nhitng co quan thong tin dia phuong
khai thac VISTA déu danh gia la tot, tu
VISTA ho thuong tim dugc nhitng thong tin
KH&CN hiu ich, thiét thuc. Tuy nhién,
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ciing con ¢6 co quan dé nghi ting cuong
cung cap thong tin méi, ting khia canh than
thién, thuén tién trong khai thac...

+ Khai thic cac mang khac qua
INTERNET: Tit ca nhitng noi c6 thé truy
cap INTERNET déu tién hanh khai thac cac
Websites phd cap, ndi bat 1a cac trang
WEB: Vnn.vn, Vinanet.vn, Vnexpress.vn.
Most.gov.vn; Céc trang Web vé nong
nghiép: Agroviet.net; vietlinh.com,
khuyennong.vn.gov.vn; cac Trang bao dién
tt Lao dong, Nhan dan...; Cac may tim
tin/Search engine nhu Google,Yahoo,
Vinaseek, Mang cesti.gov.vn clia Trung
tam Thong tin KHCN Tp. H6 Chi Minbh, ...

d. Phéi hop t6 chiic hodc tham gia cic
Chg Cong nghé va Thiét bi, trién 1am, hoi
nghi, hoi thao

Hau hét cic co quan thong tin dia phuong
déu tich cuc tham gia Cho Cong nghé
va Thiét bi Quoc gia (2003, 2005, 2007),
Chg Cong nghé va Thiét bi khu vuc (Ha
Noi - Hai Phong; Nghé An ...) hoic t6
chiic Cho trong pham vi tinh nhw Dak Lak
(tai Tp. Buon Mé Thudt), Gia Lai (Tp. Pleiku),
Hoa Binh (Tp. Hoa Binh), An Giang
(Tp. Long Xuyén), Khanh Hoa (Tp. Nha
Trang), ...

Ngoai ra, trién 1am, hoi nghi, hoi thao
cting 1a hinh thttc dugc cac co quan thong
tin dia phuwong chu trong tham gia va trong
nhiéu truong hop, co quan thong tin dugc
S& KH&CN tinh giao cho chi tri t6 chic.

Tac dung cua nhiing hinh thic nay,
trudc hét dé tuw lieu hoa va tap hop duogc
nguodn tin khoa hoc noi sinh, nhat 1a cac
cong ngh¢, thit hai la tding cuong moi trudng
ti€p xdc gitta cac nha khoa hoc, cac chuyén
gia (1a dip hoi tu gi6i thiéu san phdm
KH&CN, két ndi cung - cau, lién két gitta
cac ddi tac ... ) nhim muyc tiéu phat trién thi
trudong cong nghé.

II. Mot s6 nhan xét va y kién trao déi

Qua khao sat, phan tich, tdng hop tinh
hinh hoat dong cla cac co quan thong tin
dia phuong thoi gian qua c6 thé di dén mot
s6 nhéan xét dudi day:

1. Tiém lyc thong tin KH&CN & mdi
tinh, nhat 1a tiém lyc thong tin s& héa, con
rat nho bé; Nguon tin KH&CN ctia tinh con
tdn man, chua tap trung; co quan thong tin
dia phuong chua thu thip dugc nhing tai
liéu co gia tri va dic thu cta dia phuong
minh (vi du cac két qua nghién ctu, tai liéu
diéu tra co ban, tai liéu quy hoach) va nhw
vay chua huy dong duoc hét cac tiém ning
thong tin noi sinh. Hau hét cac co quan
thong tin dia phuong chua c6 cac CSDL noi
sinh 16m, bao quat nhiéu tai lieu KH&CN c6
gié tri clia tinh va vé tinh.

2. Pa s0 cac co quan thong tin dia
phuong chua c6 kha niang dua cac CSDL 1én
mang dé c6 thé phuc vu tryc tuyén (trir mot
s6 noi nhu Tp. H6 Chi Minh va Tp. Hai
Phong, Thai Nguyén, Pong Nai...). Hién
tai, cac co quan thong tin dia phuong van
chii yé&u khai thac cac CSDL nhd bé tai chd
clia minh Ia chinh. Qua day cho thdy viéc
lién két, chia s& nguon lyc thong tin gitta co
quan thong tin dia phuwong véi cac co quan
thong tin TW, nganh va dia phuong khac
con yéu. Viéc khai thac cac CSDL tiéng
Viét qua mang con & mic do rit han ché,
chua dap ung yéu cau ctia ngudi dung tin.
Diéu nay mot phan ciing do cac CSDL noi
sinh vé KH&CN ciia Viét Nam c6 thé khai
thac trén INTERNET con it. Trong khai
thac tryc tuyén, cac co quan thong tin dia
phuong van cht yéu khai thac cac Trang
Web tu do, cac bao dién tir dé nim bit tin
tiee thoi sy 1a chi yéu.

3. Doi ngii can bd thong tin KH&CN va
cong tac vien & hau hét cac dia phuong con
modng, hay bién dong, chua thuc sy gin bo
v6i nghé nghiép.

4. Co s& vat chat ky thuat cia cac co
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quan thong tin dia phuong nhin chung con
yéu, dan trai chua dap tmg yéu cau co ban
(vé mit try s&, dién tich lam viéc, trang thiét
bi, Mang INTRANET, dudng truyén,...).

5. Kinh phi danh cho hoat dong thong tin
KH&CN tai céc tinh con rit han hep. Hau
hét cac co quan thong tin dia phuong chua
bi€t tan dung nguodn kinh phi dau tw phat
trién KH&CN dé xay dung tiém lyc thong
tin va ha tang co s&.

6. Co6 t6i 45,3% co quan thong tin chua
thuc st 6n dinh vé miit t8 chitc (chua td chitc
dugc thanh Trung tdm; thdm chi tai 3 tinh
con chua c6 t6 chic thong tin KH&CN doc
1ap). Mot s0 tinh, mdc di dd c¢6 Trung tim
Tin hoc va Thong tin KH&CN nhung cac
trung tAm nady méi hoat dong cam chimg va
con nhiéu van dé bat cap,....

7. Chit lugng thong tin dua ra phuc vu
chua cao (do han ch& vé ngudn, vé luc
lugng xit 1y tin). Cac co quan thong tin dia
phuong chwa c6 nhiéu cac san phim thong
tin ¢6 ham lugng chit xam cao, vi du nhu:
thong tin phan tich, tw vén, thong tin du bao,
thong ké, thong tin thim dinh cong nghé, ...

Nhin t6ng thé, hiéu qua phuc vu thong tin
clia cac co quan thong tin dia phuong chua
cao: hau hét chi dap tmg duoc 30 - 40% yéu
cau tin.

Ngoai ra, c6 thé néi viéc quan triét cling
nhu trién khai cac vin ban QPPL ciia Nha
nudc vé cong tac thong tin KH&CN & cac
tinh con cham, cac bién phap chwa dugc
dam bao tot, nhiéu van dé chua duoc cu thé
hoa va chua dong bo (truée hét 1a vé cong
tac t6 chic va dau tu tiém luc ban du). Tinh
trang chung la & cac dia phuong la it c6 vin
ban clia tinh huéng din cu thé vé hoat dong
thong tin KH&CN.

III. Két luan va Kkié€n nghi

Thuc hién chuyén d6i theo Nghi dinh
s6115/2005/ND-CP (5/9/2005) ctia Chinh
phti 12 nhdm nang cao hiéu qua va ning suat

lao dong, doi song clia can bd ciing nhuw
nang cao tinh ty chi, ty chiu trach nhiém
cua cac co quan KH&CN, trong d6 c6 co
quan thong tin dia phuong. Pay chinh la
thoi co nhung dong thoi ciing 1a thach thic
16m. D& chuyén ddi dugc theo Nghi dinh 115
nay, mdi co quan thong tin dia phuong can:
nhanh chéng 6n dinh t6 chic; xay dung cho
minh tiém lyc thong tin, tiém luc can bo,
tiém Iyc ky thuat “dd nguong”; c6 ké hoach
ti€p can co ché thi truong, dan quan triet
phuong cham 14y sdn phdm va nguoi ding
tin lam trong tam cho moi hoat dong.

Dudi day xin dé xuat mot s6 hudng giai
phap:

1. V& t§ chitc: Can phai nhanh chéng 6n
dinh, ddc biét chu trong viéc lga chon mo
hinh t8 chitc va hoat dong sao cho thich hop.
Da s0 cac co quan thong tin dia phuong ¢c6
thé ti€p tuc hoat dong, phat trién theo mo
hinh Trung tdm Tin hoc va Thong tin
KH&N (theo tinh than Thong tw LT s6
15/2003/TTLT-BKHCN-BNV). Tuy nhién,
theo chiing t6i, & mot s6 tinh do diéu kién
diic thi hay c¢6 nhiig kho khian nhat dinh,
c6 thé két hop hai mang thong tin KH&CN
va ung dung KH&CN dé thanh 1ap mot
Trung tam (c6 tén la Trung tam Thong tin
va Ung dung tién bo KH&CN). Nhu vay
Trung tam nay s& c6 nhiing thuan loi hon
trong 10 trinh chuyén d6i sang co ché tu chd,
tu chiu trach nhiém.

2. Vé xay dung tiém lyc thong tin, mdi co
quan thong tin dia phuong déu can:

- Thu thap day dd, s6 hoa va dua vao cac
CSDL nhting tai li¢u c6 gia tri lau dai cta
dia phuong ciing nh tai liéu vé dia phuong;

- Uu tién xay dung/hodc tich hop cac
CSDL tuong ddng da cé thanh cac CSDL
16n, ¢6 dién bao quat phu hop, phuc vu thiét
thuc cho phét trién kinh t& -x4 hoi ca tinh.
Truéc hét, & mdi dia phuong déu can tap
trung xay dung 3 CSDL toan vin chi chot:
KTNN (Ky thuat nong nghiép); KQNC (Két
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qua nghién ctu) va KTXH (Kinh t& -xa
hoi). Ngoai ra, dia phuong nao co diéu kién
thi c6 thé xay dung cac CSDL toan vin
khéc, ching han nhu DTCB (Piéu tra co
ban) va VHDL (Van héa Du lich),...

- Trao d6i, tich hop hodc mua nhiing
CSDL c¢6 gia tri, ¢6 kha ning dap ung tot
yéu cau tin clia dia phuong.

3. Hién dai hoa ha tang co s& ky thuat:
Xay duyng mang INTRANET/Céng thong
tin tién ti€n, c6 kha nang dwa 1én web cac
CSDL ctia co quan va tich hop duoc ca cac
CSDL khéc c6 dugc nhidm phuc vu rong rai,
tién loi cho nguoi dung tin.

4. Ve lién két, hop tac: Tiang cuong lién
két, trao d6i kinh nghiém, chia sé tiém luc
thong tin v6i cac co quan thong tin trung
uong, bd/nganh va cac dia phuong khac;
tan dung khai thac thong tin dudi nhiéu hinh
thitc, dic biét 1a khai thac truc tuyén.

5. Ddi ngii can bd thong tin: xay dung doi
ngii can bo c6 trinh do, tam huyét véi nghé
nghiép. Muon vay co quan thong tin dia
phuong phai c6 k& hoach bdi dudng, c6 ché
do khuyén khich thich hop, khong ngimg
nang cao doi song tinh than va vat chat cho
ho.

6. Vé san pham, dich vu: C6 san pham,
dich vu chat lugng. Cu thé la x4c dinh va tao
lap nhimg san ph4m, dich vu c6t yéu (thé

manh cia minh) dé duwa ra phuc vu véi
phuong cham “ning suit, chit lugng, hiéu
qua”, 1dy nguoi dung tin/khach hang lam
trong tam cho moi hoat dong.

Mot diéu can nhin manh lai la: trong xay
dung tiém Iyc cho minh (¢4 ha tang co sé ky
thuat 1an thong tin), cic co quan thong tin
dia phuong co ging tiép can (cu thé 1a thong
qua cac dé an, du an ...) dé st dung duoc
ngudn kinh phi dau tw phét trién KH&CN
(tr Bo K& hoach va Pau tu). Qua thuc té€ cho
thdy, dén nay hau hét cac co quan thong tin
dia phuong chua duoc dau tw, hodc duoc dau
tw khong dang ké tir ngudn kinh phi nay.

Tém lai: dé trién khai nhitng noi dung
néu trén, trong 19 trinh chuyén ddi tir nay
dén 2009 va nhimg nim ti€p theo, mot mit,
mdi co quan thong tin dia phuong déu phai
nd lyc phan d4u; mit khac, dé nghi Nha
nudc va ny ban Nhan dan cac tinh ting
cuong dau tw cho hoat dong thong tin
KH&CN & dia phuong bing ca 2 nguédn: 1)
Kinh phi sy nghiép KH&CN va 2) Kinh phi
dau tu phat trién KH&CN (qua du an, dau tu
theo chiéu sau). Ngoai ra, viéc chi dao vé
co ché hoat dong, k& hoach trién khai ciing
nhu huéng dan nghiép vu thong tin, td chic
chia sé tiém lyc thong tin KH&CN d6i voi
cac co quan thong tin dia phuong ciing déu
can phai duoc ting cuong mot cach dong bod
trong pham vi toan qudc.
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