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Giai thieu Web 2.0. Cdc img dung phd bien ciia Web 2.0 trong hoat dong thong tin-thuvi&u 

Gidi thieu 
Ke tir khi xuat hien, Web 2.0 dugc 

ting dting kha pho bien trong ITnh virc 
thong tin-thu vien tren the gioi, dugc 
ban luan trong cac hoi thao, tren blog 
ctir can bg thu vien, va cac tap chi 
chuyen nganh thdng tin-thu vien. Tuy 
nhien, Web 2.0 van cdn kha mdi me ddi 
vdi cdng ddng thu vien Viet Nam. Vay 
Web 2.0 la gi? Chiing cd vai trd gi ddi 
vdi su phat trien cac dich vti thdng tin-
thu vien. Bai viet nay se gioi thieu mot 
sd quan diem ve Web 2.0, tac dgng ciia 
Web 2.0 den hoat dgng thong tin-thu 
vien va mot sd ting diing cua Web 2.0 
trong hoat dgng nay. 

Web 2.0 la gi? 

Thuat ngii Web 2.0 duoe Tim O'Reilly 
va Dale Dougherty dua ra va dugc ban 
luan chinh thirc tai hdi thao dau tien 
ve Web 2.0 tai San Francisco vao 
nam 2004. Tai cugc hoi thao nay, 
Web 2.0 duge ban den voi chii de "The 
Web as Platform", hay noi each khac, hoi 
thao da xem xet qua trinh phat trien ciia 
Web tir the he trudc (ngam hieu la 
Web 1.0) len Web 2.0 voi nhieu tinh nang 
mdi. Tim OReilly, Chu tich kiem giam 
ddc dieu hanh O'Reillv Media, da due ket 

lai mot sd dac tinh cua Web 2.0 nhu sau: 

- Co vai tro nen tang, co the chay mpi 
ling diing; 

- Tap hop tri tue cong dong; 

- Dii lieu co vai tro then chot; 

- Phan mem dugc cung cap g dang 
dich vii web va dugc cap nhat khdng 
ngimg; 

- Phat trien ting dting de dang va 
nhanh chdng; 

- Phan mem co the chay tren nhieu 
thiet bi; 

- Giao dien ling dimg phong phti [9]. 

Sau hoi thao nay, Web 2.0 da thiic su 
thu hiit sir quan tam ctia cac nha nghien 
cihi, chuyen gia cong nghe thong tin, va 
cdng dong thu vien the gioi. Cd nhieu 
quan diem ve Web 2.0 dugc dua ra 
nhung nhin chung, chiing dugc quy tu 
vao hai loai. 

Theo quan diem thti nhat, cac nha 
nghien ctiu dinh nghia Web 2.0 dudi 
dang cac cdng nghe cii the hoac neu len 
cac dac diem noi bat cua no. Mot so 
ngudi CO Cling quan diem vdi 
Tim O'Reilly cho rdng, cac ling dung 
mdi dugc chay tren Web (hay Web 1.0) 
va tao ra cac dich vii moi cho phep 
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ngudi sii dung cd the chti dgng tham gia 
tag lap, chia se va trao doi thdng tin 
dudi nhieu hinh thtic khac nhau dugc 
ggi la Web 2.0. Ben canh dd, mdt sd 
chuyen gia thu vien ciia Niu-Di-Lan chg 
rdng Web 2.0 thuc su la mgt the he Web 
moi, cti the la cac cong nghe va ting 
dimg nhu blogs, wikis, Ajax, RSS, va 
tagging [5]. 

Theo quan diem thti hai, Web 2.0 chi 
dugc coi la hien tugng hay trag lim 
mdi trgng xa hdi [2], Trgng khi dd. 
Miller [7] chg rdng, Web 2.0 la thai dd, 
quan diem ciia ngudi sii dting chti 
khdng phai la cdng nghe. Cd ve dung 
hda hem trong khi neu khai niem 
Web 2.0, chti tich hdi thu vien Canada 
khdng dinh Web 2.0 la mdt hien tugng 
xa hdi chii khdng thuan tiiy la mdt 
cdng nghe [1]. Tuy nhien, hau het tat ca 
cac chuyen gia deu thira nhan rdng, 
Web 2.0 tag ra mdt mdi trudng giag tiep 
hgan tgan mdi, chg phep ngudi diing 
tham gia trirc tiep vag qua trinh tag lap 
ndi dung thdng tin, hgp tac, trao doi va 
chia se thdng tin dudi nhieu dang thtic 
khac nhau. 

Tren thirc te, cdng nghe chi la mdt 
phan ciia Web 2.0, chinh cdng ddng 
ngudi sii dting la yeu td quan trgng tag 
nen the he Web mdi. Viec chuyen tir 
"duyet va xem" (Web 1.0) sang "tham 
gia" (Web 2.0) la cugc each mang. Sti 
khac nhau giira hai Igai tir dien bach 
khga tgan thu trirc tuyen la mot trong 
cac vi dii dien hinh. Vdi Bach khga tgan 
thu Colombia, Britannica hoac Bach 

khoa toan thu Viet Nam online, cdng 
dgng ngudi sii dung chi cd the xem 
dugc thdng tin trong cac bai viet ciia 
cac nha khoa hgc ve cac van de khac 
nhau. Trai lai, vdi Wikipedia, cdng 
dong ngudi sii dung khdng chi dugc 
xem cac thong tin trong bach khoa toan 
thu nay ma cdn cd the tham gia viet cac 
bai mdi, danh gia, sua doi va bd sung 
cac bai viet ciia ngudi khac. Nhd kha 
nang nay ma chi trgng 9 nam ke tir khi 
thanh lap, Wikipedia da cd hgn 
2.500.000 bai viet a phien ban tieng 
Anh, hgn 11.000.000 bai viet bdng 
nhieu ngdn ngii khac [11]. Nhu vay, vdi 
viec chg phep ngudi su dung cd the 
tham gia vao qua trinh tao ra ciing nhu 
pho bien thdng tin, Web 2.0 trao quyen 
nhieu hon cho ngudi dimg va tao nen 
mdi trudng lien ket chat che cac ca nhan 
vdi nhau. Vdi sd lugng ngudi tham gia 
Idn va thdng qua qua trinh sang Igc 
thdng tin se trg nen vd cimg gia tri. Vi 
vay gia tri cdt Idi ciia the he Web 2.0 
ndm g cdng ddng ngudi sii dung vdi 
nguyen lieu chinh la thdng tin va dir 
lieu ma cdng ddng trag ddi tren dd. 

Vdi the he Web 2.0, ranh gidi giira 
ngudi tag ra thdng tin va ngudi sti dting 
thdng tin ciing bi xda nhda. Ngudi sii 
dung thdng tin cd the la ngudi tag ra 
thdng tin va ngugc lai. Viec tag lap va 
su dting thdng tin trg nen de dang hgn, 
cdi mg hem va cho phep nhieu ngudi cd 
the tham gia dudi hinh thtic cdng tac va 
chia se. Nhin mot each tong the, 
Web 2.0 va the he Web trudc dd 
(Web 1.0) cd mdt sd khac biet nhu sau: 
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Tinh - Ddng (Thu done - Chti done): rong trong cong dong thu vien. Chinh 
Vdi Web 2.0 nguoi sti dung co the chon viec ting dung Web 2.0 trong thu vien 
trudc (dang ky) nhu cau thong tin ciia da sinh ra thuat ngii Library 2.0 (Thir 
minh va he thdng se tu dgng cung cap vien 2.0) [3]. Maness [6] da dinh nghia: 
cho ngudi dimg khi cd thong tin mdi Library 2.0 dugc xem la ling dung ciia 
phii hgp. Vi du, sti dung RSS (Really cac cong nghe da phuong tien dua tren 
Simple Syndication). web, co kha nang tuong tac va ket hgp 

Mdt chieu - Da chieu: Vdi Web 1.0, vdi cac bg suu tap va dich vu thu vien 
ngudi quan tri web cung cap thdng tin dua tren web". Ndi each khac, 
va ngudi sii dung chi cd the dgc, xem Library 2.0 chinh la nhiing ling dung 
ma khdng the tham gia binh luan, phan ciia Web 2.0 vao moi trudng thu vien 
hdi hay cap nhat bo sung thdng tin mdi thdng tin. Library 2.0 la md hinh thu 
(thugng chi cd 1 mdi quan he: ngudi vien mang lai nhieu dich vti mdi cho 
quan tri - ngudi dimg). Web 2.0 chg ngudi sii dung dua tren nen tang cac 
phep ngudi sii dung tham gia trag doi, cdng nghe Web 2.0. Ngoai ra no con 
chia se thdng tin mdt each d6 dang theg cho phep ngiroi sii dung thu vien tham 
nhieu mdi quan he khac nhau: ngudi gia vao qua trinh tao lap va quan ly cac 
sir diing - ngudi quan tri web, ngudi dich vu ciia thu vien. 
quan tri web - ngudi sii dung, ngudi sii Md rdng. da dang hda dich vu: 
dung - ngudi sii dung. Y/eb 2.0 mg ra eg hoi cho cac thu vien 

Tap trung - Phan tan: Vdi Web 1.0, da dang hda cac dich vu ctia minh, ket 
quyen cap nhat va siia doi ngi dung tren hgp dich-vu thu vien truyen thdng vdi 
trang web thudng thudc ve ngudi quan dich vu thu vien ao, mot xu hirdng dang 
tri web. Vdi Web 2.0, ngudi sii dung dien ra trong nhieu thu vien. Cac dich 
cung cd the la ngudi cung cap thdng tin, vu nhu tham khao true tuyen, hd trg 
sua doi va cap nhat lam cho ngi dung ngudi dimg tir xa, tu dgng cap nhat 
thdng tin trd nen phong phii. thdng tin theo chii de ma ngudi diing tin 

Tac dong ctia Web 2.0 den thu vien dang ky, ngudi sii dung tham gia vao 
Web 2.0 da tag ra su thay doi Idn tren qua trinh tao lap cac san pham va dich 

hai phuong dien: each ma ngi dung vu ciia thu vien,... da cung cap cho 
dugc tao ra va each ngudi sti dung truy ngudi diing tin nhieu dich vu mdi ma 
cap, su dung va tham gia ddng gdp trudc dd thu vien truyen thdng khong 
thdng tin. Thu vien va eg quan thdng tin lam dugc. 
cDng dang bi tac dgng bdi Web 2.0 tir Thav doi vai trd va vi tri ciia ngudi su 
nhung binh dien khac nhau. dung: Web 2.0 va Library 2.0 da lam 

Tao nen md hinh thu vien mdi: cong dong thu vien thay doi quan niem 
Web 2.0 dugc ling dting ngay cang sau ve ngudi diing tin vdi viec lay ngudi 
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diing tin lam trung tam (centered - user). 
Web 2.0 cho phep ngudi dimg tin tham 
gia vag viec tag ngi dung cimg vdi can 
bg thu vien. Ngudi dimg neu mudn cd 
the tuy bien cac dich vu thu vien de dap 
ting tdt nhat nhu cau sii dting rieng cua 
minh. Su tham gia nay cd the dien ra 
dudi hinh thiic dien tii, nhu thdng qua ca 
nhan hda trang web ciia thu vien, hoac 
theo each truyen thdng, thdng qua 
nhimg lua chgn dich vu nhu chg phep 
ngudi dung trag dgi ve sach hgac tag 
nhdm thag luan. Nhu vay, Web 2.0 va 
Library 2.0 dang gdp phan khai thac 
kien thiic eiia ngudi dung tin de bg sung 
va nang eag chat lugng cac dich vti thu 
vien. Mdt ngudi dimg tin cd the nhan 
xet, gan the va xep hang ndi dung dugc 
tag ra bdi chinh hg vag trgng nhiing 
Website ciia thu vien. Dieu eg ban nhat 
la su tham gia nay tao ra mdt san pham 
giau thdng tin hgn chg nhiing ngudi 
diing tin sau. 

Ung diing ciia Web 2.0 trong thu 
vien 

Nhiing tien bd cdng nghe trong vai 
nam trd lai day da chg phep cac thu 
vien tag ra nhirng dich vu mdi ma trudc 
kia khdng the thuc hien dugc. Mdt sd 
ling dung phg bien ciia Web 2.0 trgng 
cac thu vien va eg quan thdng tin la 
RSS, Bigg, Instant Messaging va 
Streaming Media. 

Dua tin gian thuc (Really Simple 
Syndicatjgn- RSS) la mdt tieu chuan 
djnh dang tai lieu dua tren ngdn ngii 
XML nhdm giiip ngudi sti dung ed the 

cap nhat va tra ciiu thdng tin mdt each 
nhanh chdng va thuan tien. Ngudi sti 
dung chi can dang ky (chgn cac chii de) 
minh quan tam tren cac trang Web, cac 
thdng tin nay se dugc tdm luge va dugc 
cdc chudng trinh dgc tin chuyen dung 
(News Reader) phan tich va hien thi 
tren may tinh cua ngudi sii dung. Thdng 
thudng ngudi sii-dung cd the cap nhat 
tin tiic bang each dgc nhirng thdng tin 
gian luge nhat nhu nhan de, tac gia va 
tdm tdt hgac cd the dgc tgan bd tin bdng 
each mg cac lien ket dugc cung cap sdn. 

RSS la mdt trgng nhirng ting diing 
Web 2.0 phg bien nhat trgng cac thu 
vien. Hgn hai phan ba sd thu vien cac 
trudng dai hgc d Uc va Niu-Di-Lan 
da ling dung it nhat mdt cdng nghe 
Web 2.0 trgng thu vien, trgng dd, RSS 
la ling dung phg bien nhat, sau dd la 
Bigg [8]. RSS dugc ting dung de cung 
cap thdng tin ve sach mdi/tai lieu mdi, 
cac tin tiie/su kien cua thu vien, ban tin 
thu vien hay eac thdng bag tai lieu sdp 
den han tra, ... 

Bigg (hay Weblgg) la mdt website cd 
the bag gdm cac thdng tin dudi dang 
van ban, dd hga, am thanh va video. 
Thdng tin trong Blog thudng dugc hien 
thi theg trinh tu thdi gian vdi 
nhirng thdng tin mdi (bai viet, muc tin 
mdi - new entries) ndm tren dau trang. 
Bigg khac vdi mdt trang web thdng 
thudng - trang web tinh, d chd chg phep 
ngudi diing khdng chi dgc, xem thdng 
tin ma cdn cd the dang thdng tin mdi 
hoac them nhan xet, binh luan cho cac 
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thdng tin da dugc dang tren Blog, lam 
cho ngi dung thdng tin trg nen phong 
phii va da chieu. 

Thu vien cd the su dung Blog de thiic 
day va marketing cac san pham, dich vti 
thdng tin-thu vien va nguon tin ciia hg 
den vdi ngudi dting tin. Khao sat 
nam 2003 do Clyde thuc hien [4] chi ra 
rdng, hau het cac thu vien sii dung blog 
de cung cap thdng tin, tin tiic, sir kien 
cho ngudi dimg tin va ban dgc. 44% thu 
vien dugc khag sat da su dung Blog de 
cung cap thdng tin ve chiic nang, cac 
hoat ddng va sir kien cua thu vien nhu 
cac budi trien lam va trung bay sach, 
tuyen truyen gidi thieu sach, cac hgat 
dgng khac cua thu vien, gidi thieu cac 
dich vu mdi cua thu vien, gig giac phuc 
vu ban dgc, cac quy dinh cua thu vien 
ddi vdi cac ddi tugng ban dgc khac 
nhau, chinh sach ddi vdi ban dgc, thti 
tuc cap the cua thu vien [10]. 

Cac thu vien hien dang cd xu hudng 
cai thien website ciia minh bdng each 
cung cap hoac tich hgp cac dac trung 
ctia Web 2.0 tren trang web ciia thu vien 
nhu RSS hay Blog. Vdi cac ting dung 
nay, ngudi cap nhat ndi dung trang web 
cd the la ngudi quan tri web, can bg thu 
vien va ca ngudi su dung thu vien. Do 
dd, thdng tin se ludn dugc cap nhat theo 
nhieu ehieu khac nhau. 

Trao doi tuc thdi (Instant Messaging- IMi 
la cdng nghe cho phep hai hay nhieu 
ngudi cd the giao tiep vdi nhau theo 
thdi gian thuc thdng qua mdi trudng 
mang intranet hay Internet. IM cdn cho 

phep ngudi dimg sii dung giao tiep vdi 
nhau bdng loi ndi (am thanh) ket hgp 
vdi cac dii lieu dang van ban (text) va 
dang video (thdng qua 
web-camera). 

IM dugc sii dung trong thu vien vdi 
nhieu muc dich khac nhau nhu hudng 
dan ban dgc tiep can va su dung nguon 
luc thdng tin trong thu vien, tu van ban 
dgc each su dung cac dich vu ciia thu 
vien, ... IM dac biet hieu qua trong viec 
to chiic dich vu tham khao true tuyen. 
Thay vi den gap true tiep can bd thu 
vien tai cac ban lam viec, ban dgc co 
the sti dung dich vu tham khag true 
tuyen thdng qua IM ngay trong mang 
intratnet ciia thu vien hay thdng qua 
Internet. IM cho phep ngudi sii dung 
(can bg thu vien va ban dgc) giao tiep 
vdi nhau bdng thdng tin a nhieu dang 
(van ban, am thanh, hinh anh). Dac biet, 
nhieu phan mem IM thudng dugc cung 
cap mien phi cho ngudi diing nhu YM 
(Yahoo Messenger), MSN (MicroSoft 
Network), AOL (American OnLine), ... 

Streaming Media la cdng nghe cho 
phep ngudi diing xem/nghe cac thdng tin 
dudi dang audio, video va cac dang dii 
lieu da phuong tien khac thdng qua Inter­
net. Ngudi diing khdng can phai tai ve 
toan bd file dii lieu ma cd the xem/nghe 
true tiep tren trang web ngay khi mot 
phan dir lieu duge tai xudng viing nhd 
dem ciia may tinh. Streaming Media 
thudng bag gom 2 dang chinh la Podcast 
(dii lieu dang am thanh - audio) va 
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Vidcast (hay Vodcast - dir lieu dang 
video). 

Streaming Media thudng dugc ket 
hgp vdi RSS trong viec ting dung vao 
cac thu vien vdi muc dich tao ra cac tai 
lieu hudng ddn sii dung thu vien dang 
da phucmg tien giiip ngudi sii dung tiep 
can de dang va hieu qtia. Nggai ra, 
Pgdcast va Vidcast cdn dugc sii dung de 
tao ra cac chuong trinh hudng ddn tim 
kiem thdng tin, tim tin trgng cac CSDL, 
cac ky nang hgc tap va nghien cim, ... 

Nggai cac cdng nghe ke tren cdn 
nhieu cdng nghe Web 2.0 khac ma cac 
thu vien dang ap dung nhu Wikis, 
Tagging va cac trang web mang xa bdi. 
Tiiy thudc vag muc dich va nhu cau ctia 
minh ma thu vien ed the su dung cac 
cdng nghe nay de tag ra eac dich vu mdi 
chg ngudi sii dung. 

Ket luan 
Web 2.0 da anh hudng sau rdng den 

linh vtic thdng tin-thu vien, tir quan 
niem ve ngudi su dting den viec tag ra 
cac dich vu mdi de thda man nhu cau 
cua ngudi dimg tin. Tren the gidi, 
Web 2.0 va Library 2.0 da dugc rat 
nhieu nha khga hgc, can bd thu vien 
nghien citu, thag luan va ap dung. 
Web 2.0 ciing da dugc phg bien kha 
rdng rai d nude ta trgng cac linh vue xa 
hdi khac ma Vietspace, Wikipedia (ban 
tieng Viet), RSS, Sky Bigg la nhimg vi 
du dien hinh. Tuy nhien, Web 2.0 cdn 
kha mdi me vdi cdng dgng thu vien 
Viet Nam. Sd lugng cac bai nghien ciiu 
va cac ting dting cua nd trong thu vien 
cdn chua nhieu. Vdi bai bao nay, chiing 
tdi hy vgng cdng ddng thu vien ciing 
nhu cac trudng dag tag nghe thu vien g 
Viet Nam se quan tam den Web 2.0 va 
Library 2.0 nhieu hgn. 
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