Nhin ra thé gioi

PANH GIA CHAT LUQNG CAC THU VIEN PIEN TU

gy nay, khong mot ai c¢6 thé

phtd nhan sy can thiét phai xay

dung va st dung cac thw vién
dién t&¢ (TVDT), nhitng thu vién clung
voi cac thu vién truyén théng chiu
trach nhiém thyc hién cac chic ning
giao duc, vian hoa va nhiéu chic ning
khac.

Tuy nhién, do sy phat trién nhanh
chong khéi luong cac tai liéu dién ti
va do viéc ting cuong st dung Internet
nén da xudt hién vin dé cap thiét vé
chat luwgng, tinh htu ich, gia tri thong
tin, dic diém cau tric va tinh phd cap
clia cdc ngudn tin nay.

Van dé danh gia chat luong, hiéu
qua st dung ngudn tin cda cic TVDT
da xuat hién trong qua trinh nghién ctru
theo dé tai: “Thu vién dién t& - mot
cong cu dé phat trién tich hop khu vuc
da ngon ngit trong khong gian thong tin
thong nhat”, do Pai hoc Vin héa va
Nghé thudt Quoc gia Cadan ti€n hanh.
Hiéu qué st dung ctia mot website can
dugc danh gia bing cach nao, y nghia
va anh hudng cia n6 d6i vGi ngudi sk
dung duoc thé hién nhu thé€ nao, cac
TVDT quéc gia c6 hoan thanh tot hay
khong nhiém vu quang ba va tuyén
truyén cac tic phdm vin hoc wu td
bing ti€ng me d&? Muon tim cau tra 1oi
cho nhitng cau hdi nay va nhiéu cau
hoi khéc nita, can xem xét cac phuong

A.Kh. Ismagilova
Lién bang Nga

phéap khic nhau da dugc nghién ciu dé
tng dung cho cdc nguon tin trén mang
Internet.

Nim 2002, vin kién “Khuon kho
chiat luwgng Brucxen” (“Brussels
Quality Framework™) da duogc cong
b6 [2], mé dau cho sang kién chung
chau Au vé nang cao chit luong thong
tin tryc tuyén vé vin hoa. Vin kién nay
da ki€n nghi dwa viéc danh gia chat
lwong vao qua trinh xac dinh, tao lap
va bdo tri cac nguon tin dién tk quoc
gia vé vin héa, hd trg viéc bién soan
cac tai lieu phwong phap luan cho cac
co quan vin hoa, khuyén khich viéc st
dung cac nguyén tic chat luong khi tao
lap va bao tri cac website twong tng.

Viéc bién soan tai liéu huéng dan
xac dinh cic nguyén tic chit luong cia
cac website vé vin hoa [3] da duoc
thyc hién trong khudn kh6 du 4n
“Nang cao chat lugng cho ngudi dan
chau Au” (Minerva) [4]. Du én
“Minerva” duoc thiét k€ bdi nhom
cong tac “Xac dinh nhu cau nguoi st
dung, noi dung va tiéu chuin chit
luong clia cac website vé vin héa”, véi
muc tiéu phuc vu cho viéc hd trg cac
co quan, cac t6 chic trong linh vuc vin
héa ciia tit ca cac nudc & chau Au. Van
dé quan trong da duoc cac chuyén gia
thi€t k€ du an nay nhan manh la chat
lugng thong tin dwgc cung cép trén
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mang phai twong xtng v&i nhiing tiéu
chuin cao nhit, va phai ddm bao & muc
tot nhat viéc phuc vu ngudi dung tin.

Theo Du 4n “Minerva”, website chat
luong cao phai dip tng 10 nguyén tic
sau day:

- Minh bach, c6 nghia la phai n6i o
chitc ndng nhiém vy, muc tiéu hoat
dong cua site; co quan, t6 chic chiu
trach nhiém quan 1y site;

- C6 hiéu qud do6i véi nguoi st dung.
Nguyén tic nay doi hdi phai st dung
mot cach thich hgp cac cong nghé so,
céc tu liu vé tac gia, hinh thic va noi
dung thong tin;

- Phé cdp cho moi ngudi dung tin,
khong phu thudc vao nhing cong nghé
ma ho dang tng dung, bao gom ca su
di chuyén (navigation), ndéi dung va
cac yéu to twong tac;

- Huong vao nguoi sii dung, coi
trong nhu cau cda ho, bing cach dam
bao su thich hgp va don gian trong viéc
str dung site, tao diéu kién dé€ nguoi st
dung thyc hién viéc danh gia va thong
tin phan hdi;

- “Huong phdn hoi”, ¢6 nghia la tao
diéu kién cho nguoi st dung lién hé
trao ddi y ki€n véi nguoi t6 chic site
va ti€p nhan dugc nhing cau tra 1oi
twong Gng; duy tri nhing cudc thao
luan va trao d6i thong tin gitta nguoi t6
chtc site voi nguoi st dung, ciing nhu
nhiing cudc trao d6i, thao luan gitta
nhitng ngudi st dung véi nhau;

- Pa ngon ngit, nghia la dam bao
viéc truy cap thong tin duoc thyc hién

tdi thiéu bang hai thi ti€ng;

- La khdu két noi gitta nguoi stt dung
voi cac website khac trong linh vyc
vin hda, nham tao diéu kién cho viéc
tim ki€ém nhitg ngudn tin va dich vu
can thiét;

- Chinh ddng, ton trong quyén s&
hitu tri tué, quyén gitt bi mat thong tin
c4 nhan, thong bao r6 rang vé thoi han
va diéu kién st dung website;

- Giau sinh lyc, nghia la ddm bao sy
toan ven lau dai cda website va nodi
dung cda né bing cach st dung nhitng
chién lwgc va nhimg tiéu chuin thich
hop;

- Bao dam viéc duy tri chat lugng
cao va kip thoi d6i méi website [5].

Trong tai lieu Huéng dan cach xac
dinh cac nguyén tic chat lugng cla céc
website vé& vin hoa, theo timg nguyén
tdc déu néu ro 10 gidi thich, nhing tiéu
chuin cu thé, nhiing vin dé dic trung
can giam sat, nhimg bai kiém tra thi
(test) va nhitng cau hdi goi y, nhim
giup danh gia viéc website da dap tng
dugc dén mic nao mdi trong s6 10
nguyén tic néu trén. Theo yéu cau ctia
cac chuyén gia, két qua viéc phan tich
nhu trén phai duoc thé hién bing mot
danh muc nhitng bién phip can thiét
cho viéc nang cao chat lugng cua site.

Ngoai ra, con c0 mot phuong phap phan
tich website duoc xay dung trong khuon
khd du 4n “Russian-cyberspace.org” [6].
Theo phuong phap nay, cac chuyén gia
da dé xuat mot so tiéu chi phan tich
chat lwong nhu: tinh dong nhat, tinh
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phd cap, van dé ban quyén, do tin cay,
tinh cap thiét, tinh minh bach va khach
quan, ciu tric va di chuyén, so do
thong tin, tinh twong tac, kha nang tao
lap cdc mang truyén thong.

Dé& phan tich theo timg tiéu chi,
nhiéu cau héi cu thé da duoc dit ra, dé
la nhiing cau hoi c6 lién quan dén noi
dung nguén tin va nhiéu chi tiét cu thé
khac.

Hai phuwong phap néu trén da duoc
N.A. Lapkina so sanh va phan tich kha
chi ti€t. Ba nhan xét ring, bén canh
nhitng diém giong nhau gitta hai
phuong phéap, nhu tinh minh bach, tinh
twong tac, tinh da ngt, sy bao tri ngudn
tin, sy huéng tédi ngudi st dung, thi
phuong phéap ctia “Minerva” c6 phan
chuin hon, phan tich sau hon vé cac
mit nhu ciu tric, dic diém dé st dung,
hé thong s6 hoa va sy ven toan cua tai
liéu. Nguoi tao 1ap site cling nhu nguoi st
dung déu co thé danh gia site bing cach
st dung phuong phap nay. Con trong
phuong phap dugc soan thao theo khuon
khé du an “Rusian-Cyberspace.org”, thi
site dwoc nhan cach héa nhiéu hon, mit
noi dung nguon tin dugc coi trong hon,
van dé sd luong nguoi st dung dugc
phan tich chi ti€t hon. Tuy nhién,
nhiing cau tra 1oi dugc dua ra chi nhim
trd 101 nhitng cau hdi ma chi riéng
ngudi tao 1ap site hi€u rd. Uu diém cia
hai phwong phéap néu trén la twong doi
don gian, dé hi€u va can dai [7].

Nhitng ndm gan day da xuét hién
mot huéng nghién ctru méi, d6 1a tric
lwong mang (webometrics), chuyén

nghién ctru cac khia canh s lugng cla
viéc tao 1ap va st dung cac ngudn tin,
céc cau truc va cong nghé trong khong
gian mang. Thuat ngitt trdc liong mang
dugc T. Almind va P. Igversen st dung
nam 1997. Khong gian mang la mot
loai nguodn tin khong dugc ki€ém soat,
khong danh chi s6. Tuy nhién, khong
thé noi ring khong gian mang 12 mot
hé thong 16n xon, khong dugc quan 1y.
Trong khong gian mang c6 su tu td
chtrc theo cac nhom. Khong gian mang
dugc t6 chic bidng su tuong tac cua
mot s6 lugng 16n cac ca nhan va céc
nhom. Quan hé¢ gitra cac tai liéu khac
nhau dwgc xac dinh thong qua cac
tham chi€u, ma viéc nghién ctu ching
bing phuong phap tric lugng mang
cho phép xac dinh va tao nén céu tric
cia khong gian mang va cé thé tng
dung d€ danh gia cac dic trung vé s6
lwong cua thu vién dién t - mot hop
phan quan trong ctia khong gian mang.

Cac tac gia [8], cdn ct theo du an
Xép hang trdc lwong mang ciua
cdc truong dai hoc trén thé gioci
(Webometrics Ranking of World
Universities) [9] ciia nhdm nghién ctu
“Cybermetrics Lab” & Tay Ban Nha,
nhidm nghién ciu tric luong mang va
x&p hang cac truong dai hoc, cac vién
nghién ctu khoa hoc trén thé giGi, da
dwa ra nhimg tham s0 s6 lugng sau day:

- S6 lugng tham chi€u siéu van ban
tlr cdc nguodn tin khac,

- T6éng s6 trang cua site,

- S6 lugng cac tép toan vin,
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- S6 bai bao c6 trong site, s lugng
trich dan cta ching.

Khong di sau vao phuong phap
thong ké tinh toan theo cac hé sd, co
thé rit ra mot két luan chung 1a: dong
trén cung cda bang x&p hang céc
TVDT, theo phuong phap néu trén, sé&
la nhitng nguodn tin tryc tuyén cé so
lvong 16n nhat cac tai liéu toan vin,
céc trang dugc trich dan thuong xuyén
nhat, va c6 ghi ro tham chi€u siéu vin
ban tir cac nguodn tin khéc.

Phuong phap nay khong xem xét
mit chat luong cta cac tai liéu duoc
phan anh trén mang Internet, tuy nhién,
no lai rat tha vi, néu ta xem xét tr khia
canh danh gia mirc do day du va khoi
lvong cac tai liéu duoc sO hoa, ciing
nhu tinh cip thi€t va y nghia cla site
doi v6i cong ddong nghé nghiép.

Trong tai liéu cia A.B. Antopolskiy
“Ngudn tin trén mang Internet 12 mot
chi s& phat trién thong tin ctia cac khu
vuc” [10] ciing dwa ra nhing yéu t6
twong ty, dugc coi la nhitng hop phan
cht yé&u ctia chi s6 chdt luong ngudn
tin, d6 1a: so trang, so t&p, sO lugng cac
trich din, mic do6 phan anh trong
Google Scholar.

Ching ta hiy xem modt sO nghién
cttu da duoc ti€n hanh tr géc do két
qua phan tich cidc ngudn tin dién ti.
Ching han nhu, cudc thim do y kién
nguoi dung tin tir xa, do G.V. Jadrova
ti€n hanh [11], 12 mot cudc thim do
kha ly thu. Phuong phidp nay nghién
ctru hiéu qua viéc tao 1ap cac nguén tin

dién t cua mot thw vién dai hoc, duoc
st dung tai Thu vién Khoa hoc, Pai
hoc Qudc gia Tavricheskiy, mang tén
V.I. Vernadskiy. Nhing k&t luan chu
yé&u duoc rit ra trong qua trinh tham do
cho thdy, khuynh huéng néi bat la ting
thém sd nguoi thuong xuyén st dung
céc site, trong d6 phan I6n la doc gia
ctia thu vién, va ho thich st dung cac
tai liéu toan van hon la cac tai liéu thu
muc.

Theo nhan xét cua G.V. Jadrova,
thdm do nguoi dung tin tr xa 1a mot
trong nhitng phuwong phap nghién ctu
d& ti€p can va khach quan, dic diém
ndi bat clia né 1a sy madi la, toc do
nhanh, ddm bao tinh xac thuc va kip
thoi trong viéc ti€p nhan thong tin.
Y€u t6 khach quan cda phuong phap
nay duogc thé hién & tinh vo tw trong
danh gia cua nguoi dung tin tr xa,
cting nhu trong viéc danh gia két qua
cudi cung cda hoat dong thuw vién.
Khong nén coi nhe nhitng wu diém ciia
phuong phap nay, tuy nhién, ching toi
cho ridng, néu chi cin ct theo nhimmg y
ki€n danh gia ctia nguoi ding tin, ma
nhiing y kién d6 lai dugc thé hién bang
nhitng tir chung chung (dai khai nhw
“tuyét voi”, “rit tot”, “qua téi”, v.v...),
thi khong thé danh gia day di “nhiing
diém manh” va “nhing diém yé&u”
trong cidc ngudn tin ctia TVDT, va
khong thyc hién dugc nhitng bién phap
nhim dap tng & mic cao nhit cac nhu
cu tin cla nguoi st dung.

Nguyén tic thong ké luot st dung
website nay ciing dugc coi la nén ting
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cia phuwong phap S.V. Dbudchenko.
Ong cho ring, mot trong s& nhing tiéu
chi chli yéu dé danh gid hiéu qua st
dung cac ngudn tin dién t 1a “doc gia
da st dung cac nguon tin trén site bao
nhiéu 1an, bao nhiéu lan trong mot
ngay, va co ti€p tuc st dung trong
nhiing ngay ti€p theo hay khong. Hiéu
qua cua mot site thw vién phu thudc
vao s6 lugng nhiing nguoi st dung co
muc tiéu: nhitng nguoi st dung da tré
thanh doc gia” [12]. Pudchenko cho
rang, mot site thu vién c6 thé dugc coi
la ¢6 hiéu qua khi “ngudi st dung ding
lai v6i site - di chuyén theo site hodc sé&
tr¢ lai voi site ngay trong ngay lam
viéc, vi anh ta can dén thong tin duoc
cung cap trén site”. Tuy nhién, theo
ching t6i, y kién nay can dugc tranh
luan, bdi 1& trén mang thi c6 rit nhiéu
nguoi “lang thang” va “ludt qua” cac
site khac nhau, vi nhitng 1i do khac
nhau, khong phéi lic nao ciing c6 thé
chiing minh dwgc sy quan tidm cua
ngudi st dung d6i véi mot site cu thé,
va su thod man cua ho ddi vdi cac
ngudn tin trén mang. Bé&i vay, sé
khong hoan toan ding, néu chi cin
ct vao y ki€n dé =xudt cda
S.V. Dudchenko dé€ x4c dinh hiéu qua
stt dung céc ngudn tin dién tt.

P& két luan, xin dua ra mot nhan xét
1a, mic du c6 rat nhiéu cach ti€p can
doi véi viec danh gia hiéu qua va chat
luong cic nguodn tin truc tuyén, cho
dén nay, van chua c6 mot hé phuong
phéap toan dién va day da gid tri cung
vGi céc tiéu chi phéan tich chat lugng

cac TVDT qudc gia.

D& phan tich cac TVDT va cac site
chita dung nguodn lyc thong tin quoc
gia, theo quan diém ctia ching tdi, diéu
quan trong 12 phai cin nhic téi toan bo
t6 hop cac tham so: chat luong, cau
tric, k§ thuat va ngon ngit. D€ danh
gia khach quan cic TVDT va cac
ngudn tin bang ngdn ngit cac dan tdc &
Nga, ching t6i ki€n nghi nén can nhic
thém nhing khia canh sau day:

- St mang cia TVDT la gi, n6 c6
phu hop véi thuc t€ hay khong?

- Trén site c6 phan anh tai liéu toan
vin, hay chi cung cap thu muc va tham
chiéu téi cac site khac?

- C6 thé phan anh ding hay khong
ndi dung da ngon ngtr doi véi cac dan
toc & Nga?

- Cac yéu cau vé quyén tac gia c6
dugc tinh dén hay khong khi dwa ra céac
tdc phadm?

- Viéc truy cap cac ngudn tin duoc
thuc hién nhanh dén mic nao?

- Viéc thong ké sO luot st dung site
c6 dugc thyc hién hay khong?

- Cac nguon tin dién tir dwgc danh
cho nhiing ddi twong nao st dung, co
phu hop véi thyc trang hay khong?

- Nguoi st dung c6 duwgc ghi lai
nhiing y ki€n nhan xét va ki€n nghi ve
chit lugng cla site hay khong, c6 thé
rit ra duge nhimg két luan gi tir nhimg
y ki€n tham gép cia ho?

- Ai la nguoi s& htru site (co quan
nha nudc, td chirc xa hoi, tu nhan)?
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- Nguoi stt dung c6 thé cung cap tac
phdm riéng cda minh hay khong (st
dung mién phi, khong c6 yéu cau gi vé
quyén tac gia)?

- C6 hay khong, xung quanh ngudn
tin nay, mot hiép hdi duoc tap hop
nhau lai bdi nhitng loi ich chung (t6
chitc nghé nghiép, t6 chic xa hoi va
nhitng t6 chic khac)?

Viéc nghién ctru cac chi s6 phat
trién TVDT va viéc danh gia TVDT sé
g6p phan nghién ctru xay dyng nhitng

giai phap httu hiéu, cho phép xay dung
mot chinh sach phu hop trong viéc
thong tin hoa xa hdi Nga, mdt xa hoi
da ngén ngt.

Cac két qua nghién ctu ciing s& rat
hitu ich d6i véi cac thu vién, d€ phan
tich cac bd suu tap dién ti ndi sinh,
cting nhu nhitng bd swu tap dugc phan
dnh trén mang Internet, nhim muc
dich cung cdp cho nguoi st dung
nhitng thong tin can thiét va c6 chat
lwong cao hon.
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