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Abstract

Career choice has always been one of the key factors to predict future
sustainable development. This study investigates the impact of peer influence
and cognitive influence on career choice in a sample of 3849 Vietnamese
university and college students. Based on the Social Cognitive Career Theory
model, the study reveals that both factors have a direct positive influence on
vocational choice. In decreasing order, vocational outcome expectations
have the strongest impact on career choice, followed by self-efficacy and peer
influence. Additionally, the findings indicate a moderate correlation between
self-efficacy and vocational outcome expectations. The partially mediated
relationship between self-efficacy and career choice through vocational
outcome expectations is also proved. The research contributes to the
literature on career decision-making and provides useful recommendations
for government, businesses, and students to help reduce the difficulties in
choosing a vocation for students’ sustainable development.
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Introduction

The public's interest in college student employment is growing, particularly
concerning the long-term viability of individual careers. The future professional growth and
contributions of higher education students to society cannot be disregarded, as they represent
the primary reserve resources of the labor market of the future. A career is a means of living
and has the power to alter one’s personality, way of life, social status, income level, nature
of work, etc. (Jones & Larke Jr., 2005). Consequently, choosing a career becomes more
important in each person’s personal growth. How can college students determine their future
professional development and quickly adjust to the social development trend? They must be
capable of making informed professional decisions and appreciating their own worth.

According to Brown (2002), Sue and Sue (1990) parents’ careers, attitudes, and
personal beliefs have a significant impact on their children’s professional choices and can
even influence them greater in socialist societies when deference and respect for parents are
highly featured. Eckerman and Didow (1988) supported and added that peer influence occurs
concurrently with parental influence.

Vocational decisions are also motivated by a person’s cognitive nature (including
outcome expectations and self-efficacy) or personal traits. If self-efficacy is the capacity for
adaptation, expected outcomes are assessments of potential future events. In addition to
socioeconomic, physical, and psychological considerations, personal determinants including
gender, academic year, GPA, and region of residence have an immense effect on career
choice. College students need to consider sustainable career development from a long-term
perspective to make informed career choice and to secure employment (Kim & Kim, 2016).

Technological breakthroughs and social changes have created many new professions.
The more society develops, the more people want to satisfy their desire for recognition. Job
recruitment trends in Vietnam are also changing rapidly to adapt to an increasingly complex
economic context. The competitive labor market, along with factors such as the economic
environment, industry needs, and individual skills and qualifications, all influence post-
graduation employment opportunities. According to the report of the Vietnam’s General
Statistics Office (2023), for the whole year, the rate of employed workers increased by 1.35%
and the unemployment rate in the working age decreased by 0.06% compared to 2022.
However, for the whole year 2023, the number of workers whose potential is not fully
utilized remains high at 2.3 million people. Thus, the imbalance between supply and demand
of the labor market still occurs and the situation of unemployed graduates is still a problem,
causing a waste of young intellectuals and potential labor force for economic development
of the country. Having recognized the urgency of selecting the proper vocation, the author
group undertook the study on the issue of “Exploring the impacts of factors on career choice
for sustainable career development of Vietnamese students” to analyze and evaluate the
relevance of factors to career choice considering the rapid growth of the labor market and
the prevailing integration trends.
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By outlining the theoretical underpinnings of career choice and developing a model
to assess the influence of various factors on the job choices of undergraduate students in
Vietnam, the main objective is to assess the effects of peer influence, cognitive influence,
and demographic factors on students' career choices. As a result, our study will be able to
offer a realistic picture of the current situation of university and college students' career
decision-making in Vietnam. Undergraduate students can utilize the research findings as a
starting point for understanding and assessing additional variables that affect career choice,
which in turn will help them avoid selecting the incorrect major or career, which can result
in time, effort, and financial waste. Furthermore, relevant government departments have the
ability to organize adaptable vocational training programs, implementing sensible
employment regulations, addressing market demands, lowering unemployment rate, and
boost productivity of the labor force.

By distributing online survey to univeristy and college students through Google
Forms, the use the quantitative methodologies to collect data and process the materials by
using SPSS 26.0, SMARTPLS 4.0 and Microsoft Excel 2023 software to compile data. The
process continues with evaluation scales and models and hypotheses testing.

The article comprises six primary sections. To begin with, the research team outlines
some major facts regarding career choice. In the second section, we propose our hypothesis
and integrate theories pertaining to career choice to explain the decision-making process.
The materials and techniques used in the study are provided in the third section.
Subsequently, the collected data and results after processing the data using statistical
software are presented. Based on the results, the authors discuss and interpret the
relationships between independent and dependent factors. The concluding section contains
conclusion, recommendation and limitation of the research.

1. Literature review
1.1. Factors influencing career choice

Career choice is one of the most concerning and challenging issues for students. It
involves a cognitive process related to choosing a specific career or job for the future
(Nguyen & Duong, 2022). Career is defined as the occupational, commercial, or industrial
activity that a person may adopt during the whole educational life or in some other part or
till the death (Gegikli, 2002). Individuals opted for career planning to achieve their
professional goals, learn about impending possibilities, their outcomes, and their timely
evaluations. Although regarded as the starting point of the job decision process, it is still of
considerable significance (Ahmed et al., 2017).

Originating from the foundational theory of Bandura's Social Cognitive Theory
(SCT) (1986) and Krumboltz's Career Development Learning Theory (1976), Lent et al.
(1994) drew upon these studies to investigate the process of career choice and career
decision. Aligned with Bandura's model, the Social Cognitive Career Theory (SCCT)
observes the interplay between Personal determinants and Environmental determinants
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encompasses the entire context where career choices are made. The theory also monitors the
relationship between Cognitive processes and Interpersonal factors. SCCT highlights certain
experiential and learning or cognitive processes that can help to account for important.

Three primary influence groups consist of: (i) Cultural influences, (ii) Cognitive
influences, and (iii) Contextual influences (Lent et al., 1994). Pursuant to Bandura's model,
these groups are analyzed as follows:

(1) Cultural influences include environmental factors, which are further subdivided
into Personal inputs (innate tendencies, gender, ethnicity, personality, health status) and
Affordances (context-based and environment-based capabilities).

(ii) Cognitive influences comprise individual factors that seek to understand the
origins of human behavior based on their instincts and motivations (Bandura, 1986). Lent et
al. (1994) centralized analysis of two key factors: Self-efficacy and Outcome Expectations
in the career choice process.

(iii) Contextual influences encompass behavioral factors, ranging from Interests to
Choose Goals and Choice Actions based on goals will be presented. The achieved
performance will impact future career orientation.

1.2. Peer influence

Influence occurs when an individual acts and thinks based solely on the experiences
of colleagues. Therefore, “peer influence” is when one person influences many people or is
influenced by one or more people of the same age or status (Laursen & Veenstra, 2021).

When defining influence, the key element mentioned is changed: Individuals change
relate to friends and colleagues. These changes can have both positive and negative aspects.
Peer influence refers to activities such as sharing, advising, counseling, communicating, and
learning from peers (Gokuladas, 2010). Additionally, peer influence can comprehend the
emotions that influencers bring to participants. In short, someone can be influenced if they
require information to interact and adjust to a specific circumstance. Lacking the necessary
information, the person has to get it from others. The willingness to take the necessary
information from others is a necessary component of influence (Parson, 1963).

Peer influence falls into a significant aspect of interpersonal relationships, which may
impact how young people make decisions about their careers. Members of a youth group,
who have close interpersonal relationships, hold each other to high expectations. A small
number of the peer group’s members occasionally take on the role of significant others
(Cooly's looking glass self-theory), to whom their followers compare themselves in social
situations. In this way, a person's behavior is influenced by their peer group when making a
career choice (Howard et al., 2009), (Cheung & Arnold, 2014).

Peer pressure and social comparison also have a significant impact on college
students' career choices. College students often compare themselves to their peers in terms
of academic qualifications, employment prospects, and emotional relationships (Yuyi,
2022). This comparison may cause anxiety, inferiority, and pressure to conform to certain
career paths. Students may be altered by leaders and suffer from social contagion, where
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recommendations from academically strong peers can limit information search and impact
college choice (Bhayani, 2015). Furthermore, peer pressure can play a role in career
decision-making, as students seek approval and support from their peers in choosing a career
or course of study (Clauretch et al., 2022). The gender can also affect college major choices,
with males being more biased than females (Eric et al., 2017). Students must learn to identify
and manage peer pressure to make autonomous and self-assured career decisions.

Peers represent important agents in the social networks of individuals throughout
their lives (Bukowski et al., 1996). Peer attachment is a subset of the overarching theory of
peer influence (Rubin, 2011), and it can be a source of emotional and social influence.
Armsden and Greenberg (1987) proposed that research on peer attachment focuses on three
dimensions: (1) Trust, (2) Communication, and (3) Alienation. Given these classification
criteria, the higher trust or communication with close relationships, the more secure and
confident the participants receive from their peers, and vice versa.

Research has shown that direct peer influence, such as pro-risk or anti-risk messages,
can lead to changes in risk-taking behavior (McCoy & Natsuaki, 2018). Steinberg et al.
(1994) supported the same in adolescents. Adolescents justified their behaviors by using
their perception of their peers’ participation in risky behaviors (Siraj et al., 2021).
Additionally, the size of the comparison group and social reference points can also influence
risky decision-making, with larger reference groups leading to more polarized behavior
(Wang et al., 2016).

Peer influence and the career choice process of students

Peer influence is considered to impact career choice and is identified as the third
crucial factor after parental and teacher influence. Falling under the interpersonal factors,
peers influence the individual's choice through social comparison and peer approval
(Gokuladas, 2010). Hashim and Embong (2015) argued that the peer group is the strongest
source of influence on career choice. Salami (2006) pointed out that many youths make
wrong career choices due to ignorance, inexperience, peer pressure, or because of reputation
attached to certain jobs. On the contrary, potential friends and peers are possible sources of
good interactions towards education, job search, and even joining a social or political
organization, according to research by Han & Li (2009) and Zimmerman (2003). In short,
peer influence has been acknowledged as an asset in shaping career opportunities and
decision-making among youth (Naz et al., 2014).

1.3. Theoretical model and research hypothesis
1.3.1. Theoretical model

Based on the SCT model of Bandura (1986) and the SCCT model of Lent et al.
(1994), and inheriting the papers on peer pressure, the research team proposes a research
model with three independent variables: (1) Vocational outcome expectations, (2) Self-
efficacy, and (3) Peer influence. Additionally, the control variables in the Demographic
section will be included in the model to examine whether students' career choice is directly
affected by demographic factors. The research model is demonstrated in Figure 1 below.
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Figure 1: The proposed hypothetical model
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Source: Authors’ compilation from literature review.
1.3.2. Research hypothesis

Previous studies indicated that peer influence is a substantial factor correlating with
career choice. Gardner and Steinberg (2005) found that peer influence has negative effects
on career choice while Kaur (2020) showed both positive and negative effects. There is also
a potential positive influence that students might have from potential positive peers and
friends (Zimmerman, 2003). According to a recent study conducted in Kenya, students'
decisions about their careers were significantly influenced by peer pressure (Ogutu et al.,
2017). Therefore, the following hypothesis is proposed:

H1: Peer influence has a positive relationship with career choice.

The fundamental concept of self-efficacy, defined as an individual’s belief in their
ability to complete a task or behavior (Bandura et al., 2001), plays a crucial role in positing
a key factor in determining future career choices. Jo et al. (2016) further emphaszed the
critical influence of career decision self-efficacy on various aspects of career development,
including interests, goals, choices, experiences, and perfromance. Baharudin and Chin
(2023) found self-efficacy, specifically physiological and emotional reactions, strongly
contributes to students' vocational decisions. Similarly, Zammitti et al. (2023) confirmed
that self-efficacy has a positive relationship with life satisfaction and access to decent work.
These findings indicated that the higher the level of self-efficacy, the more alliance of career
choice to goals and values. Therefore, self-efficacy plays a crucial role in the career decision-
making process and hence, the hypothesis is as follows:

H2: Self-efficacy has a positive relationship with career choice.

Individuals' beliefs about the long-term success of their career choices are captured
by the concept of vocational outcome expectancy. Coined by Betz and Voyten in 1997, this
term essentially refers to the expected consequences of pursuing a particular career path.
More broadly, outcome expectations, as defined by Bandura (1986, 2001), are an individual's
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perceived likelihood of achieving positive results through specific actions. This concept
holds relevance across various life domains, influencing everything from personal health and
well-being to career self-determination (Schwarzer et al., 2016). Numerous research works
on organizational behavior have demonstrated the significance of outcome expectancies in
motivating behavior (Vroom, 1964). According to Lent et al. (1994), this is especially
important for career development because, in broad work situations, performance quality is
rarely directly correlated with outcomes. Therefore, it is hypothesized as follows:

H3: Vocational outcome expectations have a positive relationship with career
choice.

Self-efficacy beliefs involve psychological processes, which play an important role
in acquiring or changing behaviors. These processes are also effective in personal
competence expectancies (Bandura, 1986). The relationship between self-efficacy and
vocational outcome expectations has been widely studied in various fields. A positive
relationship between self-efficacy and outcome expectations was found by Pajares (1996),
specifically, the positive relationship between self-efficacy and academic achievement. This
study found that there is a positive correlation between students' self-efficacy and their
academic performance in each subject. There appears to be a relationship of interaction
between outcome expectations and self-efficacy. It is suggested that effectively
concentrating on objectives could reinforce self-efficacy beliefs and outcome expectations
in a positive cycle. Therefore, the following hypothesis is proposed:

H4: Self-efficacy has a positive relationship with vocational outcome expectations.
Control variable: Demographic.

Gender: According to previous study by Tang (2016), gender was used as a control
variable when examining the factors influencing the student’s choice of accounting as a
major in Cambodia. Gender roles are socialized through conceptions of what defines suitable
employment for males and females (Osipow, 1983), and career choice involves aligning
one's self-concept to one's occupational self-concept (Super, 1957).

Academic year: In a market economy where laborers feel free to make changes, it
shows that an individual will consider factors before deciding on a suitable place to work in
a city or in the hometown. A model of labor migration (Todato, 1969) emphasized two
important factors that attract people to urban areas to find work: non-agricultural
employment opportunities and higher wages.

Region: Watts (1996) concluded that developing countries direct their students into
careers according to the country’s needs. The student’s perception of their surroundings and
how that influences their profession choice follows.

GPA: GPAs have been one of several major factors used by colleges, postsecondary
programs, and employers to assess a student’s overall academic record. Arthur and Rousseau
(1996) also investigated that individuals with better academic performance can make better
judgements about themselves.
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2. Data and methods
2.1. Participants

The study involved 4407 university students in Vietnam and a total of 3849 valid
responses was collected. The respondents composed of 3248 (84.38%) females, and 589
(15.3%) males and 12 (0.31%) other type of gender. Structuring the data based on academic
years, it shows that the number of sophomore and junior students accounts for the majority
with a total vote of 1,349 and 1,639, respectively. Regarding GPA, it is apparent that the
number of students with scores from 2.50 - 3.20 accounts for the majority at 48.95%, with
1884 responses. Furthermore, participants from the Southeast region predominated at
35.70%. The specific information is shown in Table 1.

Table 1: General description

Central coastal region

Factor Characteristics Rate (%) Frequency
Gend Male 15.3% 589
ender
Female 84.38% 3248
(GNDR) °
Others 0.31% 12
TOTAL 100% 3,849
Year 1 5.09% 196
Year 2 35.05% 1,349
Academic Year Year 3 42.58% 1,639
(AY) Year 4 16.65% 641
Year 5 0.36% 14
Others 0.26% 10
TOTAL 100% 3,849
Under 1.00 1.17% 45
1.00 - 2.00 2.81% 108
Grade Point Average 2.00-2.50 18.19% 700
(GPA) 2.50 - 3.20 48.95% 1,884
3.20 - 3.60 21.1% 812
3.60 - 4.00 7.79% 300
TOTAL 100% 3,849
Norther_n m@lands and 782% 301
mountainous region
Region of residence Red River Delta Region 20.39% 785
(LTN)
North Central region and 22 4% 862
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Central Highlands region 5.01% 193

Southeast region 35.7% 1,374

Mekong River Delta region 8.68% 334
TOTAL 100% 3,849

Source: Authors’ testing results (2023).
2.2. Instruments

The research team constructed a questionnaire consisting of two parts, 46 items in
total. The first part is the demographic questions and respondents choose answers that are
most relevant to them. Participants completed demographic information items about gender,
academic year, grade point average and living location.

In terms of the second part, respondents express to what extent they agreed with each
item using a Likert 5-point scale (1 = strongly disagree to 5 = strongly agree). Instruments
from early authors in the questionnaire include:

Peer trust communication and alienation was assessed using a factor of the Inventory
of Parent and Peer Attachment (IPPA) (Armsden & Greenberg, 1987). Meanwhile, the risk
tolerance and social comparison were measured with the scale suggested in early research
by An et al. (2022). In total, the Peer Influence factor includes 22-item self-report
questionnaire.

The self-efficacy factor was measured with the General Self-Efficacy Scale (GSE)
(Schwarzer, 1995), a 10-item self-report instrument designed to assess an individual’s
perceived level of confidence in their ability to choose their career. Outcome expectations
were assessed with the Career Outcome Expectancy Scale (COE) (Springer et al., 2001).
Additionally, career choice was measured with the scale suggested by Hartung (1995), which
helped researchers understand the complexity of career indecision and choice status.

2.3. Procedure

The research team used a convenient sampling method to collect information. The
questionnaire was distributed to university students in Vietnam via an online survey and only
the responses of the students who were accessible and willing to participate were selected.
Every participant was informed about the study goal and data was gathered anonymously.
Due to the flexibility of the sampling method, the number of valid responses received
exceeded initial expectation.

2.4. Quantitative analysis
2.4.1. Preliminary analysis

Several preliminary analyses were performed in the study including eliminating one-
answer responses from start to finish and those that are outside the scope of the study using
Microsoft Excel 2023. Then, the author group used Cronbach’s Alpha to test for the scale
reliability and eliminate variables with low total correlation coefficients.
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2.4.2. Measurement Model

The Exploratory Factor Analysis (EFA) was executed using SPSS 26.0 software. The
observed variables that loaded on factors or variables with inappropriate factor loadings
(<0.5) were eliminated. The results showed the convergent and discriminant values of
observed variables and factors. The EFA was performed twice with the Principal
Components Factoring (PCF) extraction method, Promax rotation, and factor loading greater
than 0.5. Seven factor groups were estimated; however, two observed variables of alienation
and risk tolerance were eliminated due to the irrelevant factor loading. Based on the
magnitude of the factor loading in the second EFA, all items of the communication factor
group and trust factor group are combined into one group, creating a new factor group: Trust
and communication. In addition, we performed analyses of measurement model of the low-
order and higher-order variable structural model. Finally, variance inflation factor (VIF)
index was measured to test whether the association between predictor factors violates the
assumption of multicollinearity.

2.4.3. Structural model

To test the research model, the data was analyzed with the structural equation
modeling (SEM) method using SmartPLS 4.0. The procedure included two steps. In the first
stage, we tested the structural model to examine the relationships between the constructs
hypothesized. In the second step, we tested the direct and indirect relationship between self-
efficacy to career choice through vocational outcome expectations.

2.4.4. Significant differences among demographic factors

A One-way ANOVA test was conducted to assess the career choices of university
and college students in Vietnam and whether there are differences among gender, academic
year, GPA, and region of residence.

3. Results
3.1. Preliminary Analysis

All factors in the model have Cronbach's Alpha coefficients greater than 0.7, and
42/42 observed variables have total variable correlation coefficients greater than 0.3 with the
smallest value being 0.42. Therefore, the above results have proven the reliability of the
observed variables (Nurosis, 1994)

3.2. Measurement model

Proceeding with the EFA, the research team produced the test results as shown in the
following table:
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Table 2: KMO and Bartlett's Test

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling 0.954
Adequacy.
Bartlett's Test of Sphericity Approx. Chi-Square | 119,041.254
df 780
Sig. 0.000

Source: Authors’ testing results (2023).

The results presented a KMO coefficient = 0.921 (> 0.5) which met the analysis
requirements. The value of Barlett's test with significance level Sig = 0.000 < 0.05 proved
that the factors were consistent, and the observed variables correlated. The results also
showed that there were 7 factor groups with Eigenvalues greater than 1, therefore, these
factor groups best summarized the information of the 40 observed variables. The total
Variance Explained by the large test reached 72.81% (> 50%), so the EFA model was
appropriate and reflects 72.82% of the variation of the included observed variables. There
were no observed variables having a loading factor of less than 0.5 or loading on several
factors at the same time. Hence, the factors ensured convergent and discriminant validity.

The results suggested that the observed variables converged in the same concept as
follows:

Table 3: Observed variables

Representative Factors Abbreviation | Observed variables
Career Choice CC CC1, CC2, CC3, CC4, CC5, CCh
Trust and Communication PITC PITC1, PITC2, PITC3, PITC4, PITCS5, PITCS6,
PITC7, PITC8, PITC9
Alienation PIA PIAL, PIA3, PIA4, PIAS
Risk Tolerance PIR PIR2, PIR3, PIR4
Social Comparison PISC PISC1, PISC2, PISC3, PISC4
Vocational Outcome OF OEL, OE2, OE3, OE4, OE5, OE6, OE7, OES
Expectations
Self-Efficacy SE SE1, SE2, SE3, SE4, SE5, SE6

Source: Authors’ testing results (2023).
= Analysis of measurement model of the low-order variable structural model

To evaluate the reliability of the scale, the study used the composite reliability
coefficient CR, the total variance extracted AVE, and the outer loading factor. The scale's
reliability assessment table shows that all factor structures have good reliability when
Cronbach's Alpha reliability coefficient and CR composite reliability coefficient met the
requirements. The results suggested that all factor structures ensure convergence when the
AVE indexes all reached 0.5 or higher.
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Table 4: The reliability test result

Cronbach'salpha | 0P Y ek (AVE)
cc 0.926 0.942 0.731
OE 0.952 0.96 0.75
PIA 0.868 0.91 0.716
PIR 0.81 0.887 0.725
PISC 0.861 0.906 0.706
PITC 0.942 0.951 0.685
SE 0.936 0.949 0.757

Source: Authors’ testing results (2023).

The method of evaluating discrimination using the Fornell and Larcker table will be
guaranteed when the square root of the AVE index of a factor is greater than all correlation
coefficients of that factor with other factors in the model. The results indicated that all factors
in the model ensure discrimination when no correlation coefficient of any pair of factors was
greater than 2 square root values AVE of that pair of factors.

Table 5: Fornell and Larcker results

OE PIA PIR PISC PITC SE
OE 0.866
PIA 0.163 0.846
PIR 0.336 0.398 0.851
PISC 0.285 0.453 0.452 0.840
PITC 0.477 0.169 0.486 0.286 0.828
SE 0.349 0.136 0.253 0.189 0.289 0.870

compare the quality of observed variables based on outer weights.

Source: Authors’ testing results (2023).
= Analysis of measurement model of higher-order variable structural model
To evaluate the model with the quadratic variable PI, the team used a table to

Table 6: Results of the subscale’s impact on Peer Influence variables

Original Sample Standard deviation T statistics P

sample (O) mean (M) (STDEV) (JO/ISTDEV]|) | values

PIA -> Pl -0.070 -0.071 0.036 1.927 0.054
PIR -> Pl 0.110 0.110 0.042 2.611 0.009
PISC ->PI 0.436 0.437 0.037 11.738 0.000
PITC -> Pl 0.734 0.732 0.031 23.489 0.000

Source: Authors’ testing results (2023).
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If the outer loading coefficient is less than 0.5, that variable should be removed. The
outer loadings coefficient of the PIA variable was 0.293 (< 0.5), therefore, the observed
variable had no statistical meaning.

The authors continued to assess multicollinearity in the measurement model using
the VIF coefficient. The model did not violate the multicollinearity phenomenon (VIF<5)
(Hair et al., 2011) according to the results:

Table 7: Multicollinearity results

VIF
PIR 1.520
PISC 1.265
PITC 1.319

Source: Authors’ testing results (2023).

3.3. Structural Model

In PLS-SEM analysis, the explanatory power of the structural model is evaluated by
the path coefficients and R? coefficient of the dependent variable. The analysis results
showed that the adjusted R? value of the career choice model and the vocational outcome
expectations model are 0.411 and 0.122 respectively. Therefore, it can be concluded that the
influence of factors on Career Choice and Vocational Outcome Expectations had a weak
endogenous structure. To evaluate the effectiveness of the impact of each independent
variable on the dependent variable, the authors used the Effect Size F-squared coefficient.
The results suggested the impact of the independent variables on the dependent variable was
extremely small or small.
3.3.1. Testing the significance of direct impact relationships in the model

The results suggested that all variables are statistically significant due to P-value <
0.05. The Original Sample path coefficient had a positive sign, indicating that the variables
had a positive effect.

Table 8: Results of the direct impact of the relationship

Original Sample Standard T statistics B valles
sample (O) mean (M) deviation (STDEV) | (|O/STDEV])
OE~> CC 0.487 0.488 0.019 25.839 0.000
Pl > CC 0.201 0.202 0.016 12.465 0.000
SE-> CC 0.074 0.074 0.016 4.679 0.000
SE 2> OE 0.349 0.350 0.019 18.748 0.000

Source: Authors’ testing results (2023).
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The impact coefficient of these variables on the dependent variable Career Choice in
descending order was as follows: Vocational Outcome Expectations (B = 0.487), Peer
Influence (B = 0.201), Self-efficacy (B = 0.074). The degree of impact of the independent
variable Self-efficacy on the intermediate variable VVocational Outcome Expectations result
was § = 0.349.

3.3.2. Testing the significance of indirect impact relationships in the model

Table 9: Results of the indirect impact of the relationship

Exploring the Impacts of Factors ...

Original Sample Standard T statistics P
sample (O) | mean (M) | deviation (STDEV) | (|O/STDEV|) | values
SE->OE->CC 0.170 0.171 0.012 14.424 0.000

Source: Authors’ testing results (2023).

There was a partially mediated relationship between self-efficacy and career choice
due to the direct association of self-efficacy with career choice variable. With P-value <
0.05, the indirect relationship between self-efficacy, vocational outcome expectations, and
career choice is significant. The standard impact coefficient of the relationship reached 0.170
with a standard deviation of 0.012. The result supported the indirect effect, suggesting
vocational outcome expectations had an intermediate role in the impact relationship from
self-efficacy to career choice.

3.4. One-way ANOVA results
The following is the table of assessment results:

Table 10: One-way Anova results

Sig. Sig. Sig.
Hypothesis (Levene | (ANOVA | (Robust Conclusion
test) test) test)
The degree of influence of T_her_e_ was no stat|st_|cally
factors on  the career significant difference in the
Ha . 0.013 0.011 0.052 degree to which factors
decision of students . ;
varies among GNDR influenced career choice
among GNDR
The degree of influence of T_her_e_ was no statlst_|cally
factors on  the career significant difference in the
Hb . 0.010 0.004 0.189 degree to which factors
decision of  students ) ;
. influenced career choice
varies among AY
among AY
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. There were statistically
The degree of influence of ianifi diff in th
factors on the career significant differences in the
Hc .. 0.001 0.001 0.001 degree to which factors
decision of _students influenced career choice
varies among GPA among GPA
The degree of influence of T_her.e. were statlst!cally
factors on the career S|gn|f|cantd|ffer_ences in the
Hd L 0.000 0.000 0.000 degree to which factors
decision of  students . :
' influenced career choice
variesamong LTN
among LTN
Source: Authors’ testing results (2023).
Through the results of hypothesis testing, the adjusted model is as shown in Figure 2:
Figure 2: Hypotheses model after conducting analysis
: H4 () N Outcome
Self - Efficacy 0.349 i Expectation
Trust and Hl.In (+)
Communication 0.734 H2 ) 13 )
0.201 0.487
Risk Tolerance H14¢) > Peer Influnce H1 ) > Career Choice
0.110 0.074
H5 (+)
Social Comparison HISE)
0.436

Source: Authors’ testing results (2023).
4. Discussion

Corresponding to the proposed hypothesis, our findings support the main hypotheses
H1, H2, H3, H4, meaning vocational outcome expectations, self-efficacy, and peer influence
all have a direct positive influence on career choice. When comparing the impact of factors
on career choice in decreasing order, vocational outcome expectations have the strongest
impact on career choice, followed by self-efficacy, and the last is peer influence.

Kaur (2020) and Naz et al. (2014) indicated there is a significant relationship
between career decisions and peer pressure, which correlates with our results. However,
the finding represents a contradiction to prior study by Nguyen and Luong (2018) which
proved students' career choices are not influenced by their peers. Peer influence may affect
career choice due to the experience and success of their friends. It may cause others to see
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them as role models, thereby encouraging others to pursue the same career, aligned with
previous studies by Bosma et al. (2012), Dohse et al. (2012), Van Auken et al. (2006).
This phenomenon can also be partly explained by Furnham’s research, stating that
friendship with conational, who have similar cultural backgrounds, provides social support
to sojourning students.

Factors affecting Peer Influence comprise Trust, Communication, Alienation, Risk
Tolerance, and Social Comparison. After estimating the model and comparing it to the
research results by Armsden et al. (1987), and An et al. (2022), the research team noted that
sub-scales Trust and Communication, Risk Tolerance, and Social Comparison are the only
ones that have an impact on the variable Peer Influence. The relationship between social
comparison and peer influence can be partly explained by Social Comparison theory, which
holds that people often compare themselves to others to judge themselves.

Besides an opposing viewpoint from Lanero et al. (2016) that outcome expectations
are not relevant to the choice of a business career of entrepreneurs, there are assertions that
vocational outcome expectations are particularly relevant in predicting the career decision-
making of Ali et al. (2005), Lent et al. (1994), and Morrow et al. (1996). Additionally,
despite the limitation of empirical research on predictors of career outcome expectations
(Fouad & Guillen, 2006), aspects of identity and social support have been found to influence
the development of outcome expectations related to future careers (Gushue & Whitson,
2006). Lentet al. (1994) also agreed with the association of self-efficacy and career choice.
Hirschi et al. (2013) revealed that the self-efficacy to choose a career motivates graduates to
develop adaptability and related proactive behaviors for positive career development.

The findings revealed a moderate correlation in the relationship between self-
efficacy and vocational outcome expectations. The current study is consistent with previous
research by Lent et al. (1994), and Cunningham et al. (2005) which supports the notion that
self-efficacy is an important predictor of vocational outcome expectations.

According to Bandura et al. (2001) and Ferry et al. (2000), an individual’s
environment, life circumstances, and academic achievement exert an influence on career
choice. The research results show that the demographic variables including GPA and region
of residence have statistically significant differences in the influence of factors on the career
decisions of Vietnamese university and college students. Specifically, the group of students
scoring from 3.60 - 4.00 and the Southeast region have a higher impact than other groups.
Research by Leong et al. (1995) and Gim (1992) have reported that students' surroundings,
society, family, etc. influenced career choice significantly. Depending on the culture, a
person's profession may or may not be accepted, which can affect their decision. The study
of Siregar (2018) also shows that the impact of GPA on career opportunities for accounting
students in Medan, Indonesia is significantly different. For gender, there were some early
studies conducted by Ahmad et al. (2014) and Sugahara et al. (2009) in Malaysia and Japan
stating that gender does not affect students’ career choices, which correlates with our results.

[Z2 VIETNAM'S SOCIO-ECONOMIC DEVELOPMENT ISSUE 1 - 2024



Exploring the Impacts of Factors ... pp. 5T - 80 m

5. Conclusion and policy implications
5.1. Conclusion

As discussed above, the findings of the research contribute to prior knowledge and
comprehension of career decision-making. First, the study provides evidence about how
perception variables and peer variables affect vocational choices. All the proposed
hypotheses are supported under the data processing. The influence of friends, vocational
outcomes expectations, and self-efficacy on Vietnamese students’ career choices are proved
through the result of the PLS-SEM structural model test. Considering the Peer Influence
factor, the results prove the relationship between peer influence and career choice, despite
contradicting the previous study of Kazi and Akhlaq (2017), the research team has assumed
the reason based on the role model and the similar cultural backgrounds.

Second, the study examines the formative variables of Peer Influence on Vietnamese
university students. The research team has incorporated the Peer Influence factor, which is
not included in the SCCT model, to expand the research questions. Thus, the result indicates
that friends have huge influence on college student’s career intentions, which suit with the
study of Zhu et al. (2019). In Vietnam, when entering the phrase “Peer Influence”, nearly
every Google results come up with “Peer Pressure”. This makes sense since the natives
frequently center only on the bad qualities of peers, hence, the phrase ‘Peer Influence’ is not
well defined. Due to the formative measurement model, the observed variables are assumed
to create the latent variable through a linear association, and no correlation is required
between them. They represent separate components of the latent variable, which is presented
in the EFA results, thus the observed variables cannot exchange roles. The authors noted the
Peer Trust and Peer Communication variables in the previous study of Armsden et al. (1987)
are combined into one factor and the Peer Alienation variable is rejected from the model.

Third, by substituting Contextual Influences with Career Choice and Background
Contextual Influences/ Affordances with Peer Influence, the study concretizes the SCCT
model. Accordingly, new hypotheses have been proposed and expanded aspects in previous
studies based on the model. With the understanding of career decision-making, the research
team attempted to include the Peer Influence factor. The proposed research question has
been expanded upon the current theoretical foundation through the examination of the Peer
variable as Contextual factors influencing Career Choice. Study reveals that there is a
positive correlation between Peer Influence and the career path to take.

5.2. Implications

The government can use the insights from the research to tailor educational strategies
that focus on strengthening vocational outcome expectations, self-efficacy, and peer
influence, which present a direct positive influence on career choice to involve curriculum
adjustments, career counseling programs, and workshops to empower students in making
informed career decisions. Recognizing the influence of demographic variables like GPA
and LTN on career decisions, the government can implement necessary educational support
and policies to mitigate regional disparities.
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The research can serve as a reference for educators who directly influence students
on their careers. Given the proven influence of vocational outcome expectations, self-
efficacy, and peer influence on career choices, universities should prioritize and enhance
career counseling services. This could involve providing personalized guidance, workshops,
and resources to help students navigate these factors effectively.

Given that the research focused on students as its subjects, businesses can leverage
this data to assess and identify the characteristics that students may desire when choosing
employment. Consequently, when recruiting, businesses can specify job requirements or job
offers based on the factors presented by the research group. This also helps businesses
improve the quality of recruitment and the quality of their employees, mitigating frequent
job turnover, which affects work progress and the company's reputation.

Recently, the employment of college students has been growing, particularly the
sustainable development of individual’s occupations. As representing the primary reserve
resources of the future labor market, the professional growth and contributions college
students to society cannot be disregarded. Hence, learners should be able to make career
decisions and recognize their values in doing this process.

The research is particularly appropriate for freshmen to seniors to refer to accurate
research and choose their careers. Acknowledging the influence of background contextual
factors, students can assess how their context aligns with their career choices. Since all the
factors our group utilized in the study, particularly Peer Influence, are related to students,
future researchers can rely on our study to identify and assess the factors that can directly
influence career choice.

5.3. Limitations and further research

This study has several limitations. First, the sample size was small compared to the
total number of university and college students in Vietnam. The study group solely looks at
the possibility that influencing factors could affect a college’s student career choice; thus,
we only examine at the perceived value of entrepreneurship as a potential mechanism behind
the association between factors and career intentions. Second, data collection was limited to
a relatively short three-month period, from August to October 2023. Third, the study did not
examine regional differences in the influence of peers and one's thoughts on career choice
in detail. This may limit our understanding of the factors influencing the vocational choices
of Vietnamese students in different regions.

Future research should address these impediments by surveying a more diverse
sample of students. Since this is a single study, our results are inconclusive. To provide a
more complete picture of the factors impacting professional choice, future studies could
employ longitudinal data and multiple techniques of data collection such as in-depth
interviews to gain deeper insights into the career decision-making process. In addition, future
research could explore the regional differences in peer influence and cognitive influence on
career decisions. This would facilitate a better understanding of the regional variations in
these factors throughout Vietnam.
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