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TOM TAT

Nghién citu nay chi ra thiee trang céng tac qudn 1y thué déi véi hé, cd nhén kinh doanh
tai Cuc Thué tinh Vinh Long, 6 lidu thir cdp s dung de phan tich dwoc thu tdp tir cdc tai
liéu chinh thong trong giai doan 2020 - 2023, thong ké mé ta, so sanh va dién dich la nhitng
phwrong phdp dwoc sir dung dé phan tich. Két qua phan tich thuc trang la co s, dé lam can
cir dé xudt hé thong gidi phdp qudn Iy thué doi véi hg, cd nhan kinh doanh cd thé do Cuc Thué
tinh Vinh Long quan ly trong thoi gian toi.

Tir khéa: Gidi phép, quan 1y thué hé, nhan kinh doanh, thué.

ABSTRACT

This study shows the current status of tax administration for business households and
individuals at the Vinh Long Provincial Tax Department, secondary data used for analysis
collected from official documents in the period of 2020 — 2023, descriptive statistics, comparisons
and interpretations are the methods used for analysis. The results of the analysis of the current
situation are the basis, to serve as a basis for proposing a system of tax management solutions
for individual business households and individuals managed by the Vinh Long Provincial Tax
Department in the coming time.

Keywords: Solutions, household tax management, business personnel, tax.

1. PAT VAN PE + Toéng quan vé quan ly thué:

Quan 1y thué 1a cac hoat dong thu NSNN

+ Khai niém vé hd, ca nhan kinh doanh: - !
do co quan Thué cac cap thuc hién theo chirc

H9 kinh doanh la m6t t6 chirc do mdt c&  nang, nhiém vu, quyén han va theo quy dinh

nhan hay nhom ngudi gdm céc c4 nhan 13 cong
dan Viét Nam c6 du tudi va du kha nang chiu
trach nhiém vé hanh vi ciia minh hodc mot ho
gia dinh lam chu va chi dugc dang ky kinh
doanh nganh nghé theo quy dinh phap luat,
c6 sb lao dong dudi 10 nguoi; dong thoi chiu

trach nhiém chinh tai san ctia minh.

' Chi Cuc thué tinh Vinh Long
2 Truong Dai hoc Cuiu Long

cua Luat Quan ly thué, cac Luat Thué, cac quy
dinh cua phap luat c6 lién quan va theo cac
quy trinh nghiép vu vé quan 1y thué do Téng
cuc truong Tong cuc Thué ban hanh, bao gdm
nhitng ndi dung co ban nhu: Pang ky thué;
khai thué; nop thué; 4n dinh thué; hoan thué;
mién, giam thué; khoanh tién thué, no; xo6a ng
tién thué no, tién cham nop, tién phat, khong
tinh hodc mién tién cham nop, tién phat; gia
han tié€n ndp thué; thanh tra, kiém tra thué...



Boi vi Thué 1a ngudn thu cha yéu cua
NSNN va quan 1y thué (QLT) 1a cong cu dam
bao viéc thyuc thi ndop thué duogc dién ra mot
cach nghiém khic dung quy dinh c6 hiéu qua.
Cuc Thué Vinh Long luén quan tdm dén chat
luong cong tac QLT va coi day la nhiém vu
chinh tri quan trong va 1a cu ndi giira nguoi
nop thué véi co quan Thué trong viéc thuc hi¢n
nghia vu thué ctia cic ca nhan, doanh nghiép.

Tai Cuc Thué tinh Vinh Long qua trinh tir
viéc xé4c dinh muc tiéu, d6i tuong, td chire bo
may quan ly thué, cho dén viéc van dung cong
cu, quy trinh va thuc hi¢n thanh tra, kiém tra
van con boc 16 nhiéu han ché. Mic du nguén
Iwc va chi phi phuc vu quan 1y thué ho va ca
kinh doanh (HKD) khé 16n nhung lu6n xay ra
tinh trang bo sot ho, phan loai nganh nghé kinh
doanh chua hop 1y, doanh thu tinh thué chua
tuong xtng voi doanh thu thuc té, cong tac xur
1y vi pham quy dinh chua hiéu qua, v.v... Piéu
nay dan dén that thu, ng dong thué ting va kéo
dai hang ndm, thiéu cong bang va minh bach,
dong thoi chua gop phan dé 6n dinh va phat
trién nguon thu. Tir nhitng thuc trang nhu vay,
van dé cap thiét dat ra 1a phai tim giai phap kha
thi dé ting cuong quan 1y thué ddi véi HKD
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trén dia ban ma Cuc Thué quan ly.

2. NOI DUNG

2.1. Phuwong phap

Péi vai dir liéu tht cap sir dung trong bai
viét dugc thu thip tir cac bao cdo so két, tong
két thudng nién ciia Cuc Thué tinh Vinh Long
va cac tai lidu c6 lién quan da duoc cong bd
chinh thirc trong giai doan 2020 - 2023.

Tac gia st dung cac phuong phap nhu
thdng ké mé ta, so sanh tuyét ddi va twong dbi,
chi tiét va dién dich dé phan tich thyuc trang va
dé xuat hé thong giai phap quan Iy thué d6i
v6i ho va ca nhéan kinh doanh, do Cuc Thué
tinh Vinh Long quén ly.

2.2. Phén tich thuc trang quan 1y thué
ho, ca nhan kinh doanh trén dia ban

2.2.1. Thuwc hién nhiém vu thu ngan
sdach nha nwéc

Mic du tinh hinh kinh té trong giai doan
vira qua bi anh hudng cua dich Covid 19,
nhung sb thu thué HKD khong nging ting
1én qua cac nam dugc phan tich qua bang 1
nhu sau:

Bang 1: Tinh hinh thu NSNN d6i voi ho va c4 nhan kinh doanh trén dja ban tinh

PVT: ty dong.
N Thl;(;:hhgo‘::llcla(il)han (Khong gdm tiénzgn(igul;iuggt va thu khac) (2) e
2020 39.000 115.000 33,91
2021 39.605 120.000 33,00
2022 44.758 131.000 34,17
2023 45.550 187.000 24,36
Cong 168.913 553.000 30,54

Nguén: Béo cdo Phong OL HKD, CN & TK - Cuc Thué tinh Vinh Long
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Qua két qua phén tich & Bang 1 ta théy,
04 nam qua nganh Thué tinh Vinh Long thu
NSNN luén c6 sy ting truéng, nhat 1a nam
2023 so sanh v&i ndm 2020 muc tang truong
trén 62%; riéng ngudn thu tir HKD lu6n chiém
ty trong cao qua cac nam, nhung dén nim 2023
ngudn thu nay chi con 24,36% ty trong so tong
thu NSNN cua tinh, day 1a han ché can tim ra
nguyén nhan dé giai quyét van dé.

2.2.2. Hiéu qua sw dung chi phi

Véi nd luc tham muu véi cap c6 tham
quyén ban hanh cac chinh sach thué, phi hd trg
kip thoi cho san xuat kinh doanh, nganh Thué
tinh d3 va dang day manh tng dung cong nghé
thong tin vao cong tdc quan ly, tao thuan loi
cho nguoi dan va doanh nghi¢p thuc hién tdt
nghia vu v&i NSNN.

C6 thé néi, chua luc nao cac chinh sach
thué, phi hd tro doanh nghiép va nguoi dan
lai dugc Cuc Thué khan truong tham muu,
dé xuat, xay dung va trién khai hiéu qua nhu
thoi gian vira qua. Nho cac giai phap ho tro
kip thoi, cong dong doanh nghiép va nguoi
dan da co thém nguén luc, tung budc vuot
qua khé khian, tim kiém co hoi phuc hdi va
phat trién trd lai, tir d6 dong gop tich cuc vao
su ting truong cia nén kinh té ciing nhu su
nghiép thu NSNN.

2.2.3. Tudn thii ciia ngwoi nép thué

Vé dang ky thué: Tinh trang ding ky thué
van con chénh léch cao so voi s6 lugng ngudi
nop thué (NNT) ding ky kinh doanh trén dia
ban tinh, cu thé qua s6 liéu thong ké tir nam
2020 dén nam 2023 trén cac dia ban Chi cuc
Thué thugc Cuc Thué quan 1y co6 dén hang
tram ho dang ky kinh doanh nhung chua dang
ky thué, cho thdy NNT van con nhiéu hanh vi
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chua tuan thu trong thuc hién dang ky thué,
day ciing 1a han ché trong cong tac quan ly d6i
tugng nop thué.

Tuéan thi ndp thué: Mtc d6 tuan tha vé
ndp thué cia NNT thoi gian qua duge danh
gia 1a chua t6t s6 tién ng thué co xu hudng
tang, cu thé ndm 2020 tong no thué cua tinh 1a
12.984 triéu dong dén nam 2023 ting 1én véi
mirc 20.335 triéu dong, twong Ung ty 1& ting
46,62%. S6 no thué nay néu trir cac khoan ng
khong kha niang thu va ng chd xir 1y so tong
thu ndi dia trén dia ban tang trén 5%, vuot qua
chi tiéu cho phép ctia du toan thu ng hang nim,
qua day cho thay su tuan thtl phap luat vé tinh
hinh thuc hién nghia vu véi NSNN chua tot,
dan dén hiéu qua quan 1y thué cua tinh ciing
nhu mirc dd hoan thanh chi tiéu ké hoach cta
nganh Thué bi han ché.

2.2.4. Phan tich két qud khdo sdt vé sw
hai long ciia ngwoi nép thué

Ngay 14/9/2021, Cuc Thué da ban hanh
Quyét dinh s6 1027/QD-CTVLO vé viéce lap
ké hoach khao sat sy hai long cua NNT nam
2021 dén nay qua cac khao sat (trén nén tang
hé thong cong nghé thong tin (CNTT)) Cuc
Thué da tiép nhan hang trim phiéu phan hoi
tir phia cac NNT dat 78,7% s phiéu yéu cau.

Theo danh gia cua NNT, muc d0 hai
1ong theo ndi dung khao sat cia Cuc Thué
dat ty 1¢ kha cao, cu thé nhu: Viéc niém yét
thu tuc hanh chinh trong linh vuc thué tai co
quan Thué (82,36%), cong chtrc Thué hudng
dan, giai dap cac vudng mac vé chinh sach
thué (91,20%), thai d6 phuc vu (lam viéc) cua
cong chirc Thué (97,8%), nang luc chuyén
mon cua cong churc Thué khi thyc thi cong vu
v6i don vi (94,12%), cac Dich vu cong (Thué
dién tir, dich vu truc tuyén) do co quan Thué
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cung cap (92,53%), sb 1an thanh tra va kiém
tra thué trong nam 2020 (75,17%), thoi gian
thanh tra, kiém tra thué (88,3%), ndi dung thanh
tra, kiém tra thué khong chong chéo, tring
1ap (89,12%), két qua thanh tra, kiém tra thué
c6 dung qui dinh (95,21%), cong chirc thanh
tra, kiém tra thué cé chuyén mon cao, thai do
giao tiép tng xtr dung chuan muc (92,11%) va
ngudi ndp thué khong phai tra chi phi khong
chinh thuc (89,12%).

2.2.5. Panh gia cong tac quan 1y thué
HKD tai Cuc thué Vinh Long

Nhirng thanh tuu dat dwgc

Nhin chung cong tac thuc hién thu NSNN
tor ho, ca nhan kinh doanh nhiing nam qua tai
Cuc Thué tinh Vinh Long luén hoan thanh dy
toan thu, sé thu nam sau ludén cao hon nam
true gop phan dang ké vao ngudn lyc tai
chinh cho NSNN ciing nhu phat trién kinh té
dia phuong

+ Vé thuee hién nhiém vu thu ngén sach:

Cuc Thué Vinh Long d3 lam tét cong tac
tham muu cho Tinh ty, UBND tinh, vira truc
tiép thuc hién cong tac thu ngan sach, t6 chirc
trién khai, hudng dan thyuc hién cac quy dinh
chinh sach phap luat thué, vira nghién ctru cu
thé hoa cac van ban cla cép trén, vira thuc hién
t6t cac quy trinh quan 1y thu thué phu hop véi
tig d6i tuong ndp thué.

C6 tinh sang tao, chu dong phdi hop kip
thoi v6i cac cap, cac nganh, cac dia phuong;
t6 chirc bd mdy quéan 1y thu thué khoa hoc,
chuyén nghiép hi¢u qua.

Két qua thu ngan sach Nha nudc tir
HKD trén dia ban tinh gop phan cho nganh
Thué ca nude hoan thanh nhiém vu thu NSNN
hang nam.
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+ Vé céng tdc cdi cdch hanh chinh:

Cuc Thué Vinh Long di trién khai thuc
hién t6t viéc quan ly thué theo chirc ning, tuyén
truyén va ho trg nguoi ndp thué thuc hién tot
cong tac cai cach thi tuc hanh chinh thué, nhat
1a c4c hd so thu tuc thué duoc don gian, rut
ngan thoi gian giai quyét cong viéce; thuc hién
cong tac thu nodp tién thué vao NSNN bing
cac tng dung dién tir, tao diéu kién thuén loi
cho nguoi nop thué khi dang ky, ké khai thué
cling nhu hoan thanh nghia vu ndp thué vao
ngan sach Nha nudc.

+ Vé tinh hinh khai thué hang nim:

Cong tac trién khai thuc hién vé ké hoach
1ap bo thué ho kinh doanh duoc hudng dan
kip thoi dung quy trinh nghiép vu, tor do céc
hg, ca nhan kinh doanh da thuc hién nghiém
tuc ké khai thué, chat luong to khai ngay cang
dugc nang cao, hau hét cac hd kinh doanh déu
khai mét 1an it c6 diéu chinh, bd sung, c6 ty
1¢ diéu chinh ting cao ca vé sb ho doanh thu
va muc thué.

+ Cong tdc diéu tra qudn Iy doanh thu:

Cong tac diéu tra doanh thu duoc dam
bao tinh dan chu, cong khai va cong bang, tao
dung moi truong kinh doanh lanh manh (qua
cac nam khong c6 xay ra trudng hop khiéu nai
vé thué ho kinh doanh).

+ Cong tdc trién khai ké todn hj kinh
doanh:

Cuc Thué quan tAm va tich cuc trién khai
cong tac ké toan ho kinh doanh theo Thong tur
s6 88/2021/TT-BTC ngay 11 thang 10 nim
2021 cua BO Tai chinh, huéng dan ché d6 ké
toan cho hg va cad nhan kinh doanh dat hi¢u qua
nhiéu ho kinh doanh 4n dinh thué da chuyén
sang thuc hién tinh theo theo ké khai st dung
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HPDT day ciing 1 nhan t6 tich cuc gop phan
chéng that thu thué ho kinh doanh.

+ Céng tac thu ndp thué va thu hoi ng
thué:

Cuc Thué cht trong quan tim cong tac
no thué, qua d6 xur Iy kién quyét nhitng trudng
hop day dua, chay y tién thué, tham muu va
tap trung lyc luong thué cung Ban Chi dao
thu hoi no dong thué cua tinh gén trach nhiém
vé cong tac thu va dén dbc no thué cho timg
cong chire thué, 1ay chi tiéu thu hdi no thué
dé danh gia xép loai cong chirc hang thang.
Sb thué ng dong qua cac nam da giam dang
ké tr, ndm 2022 no c6 kha nang thu tir 10%
dén nam 2023 giam con lai 8%; ng cudng ché
tir 3% nam 2022 xudng 2% nam 2023. Pay la
mot két qua dang phan khoi cho nganh Thué
tinh, d6 1a nhd vao cong tac don dbc cac dbi
twong ndp thué ding han, cong tac tuyén truyén
chinh sach phép luat thué ciing va su tuan tha
nghia vy thué cua ho kinh doanh ngay cang
duoce tot hon.

+ Cong tdc kiém tra chong thit thu thué:

Thuc hién Chi thi vé viéc ting cuong
quan 1y chéng thét thu thué ctia BO Tai chinh,
qua d6 hing nim Cuc Thué hoan thién cac
Poan chdng that thu thué. Can cr vao dic thu
ctia ting dja ban, cac t6 cong tac dé ra cac giai
phap kiém tra viéc chap hanh ché d6 s6 sach
ké toan, kiém tra chéng sot hd, ra soat doanh
thu, khi co6 su bién dong thuc hién diéu chinh
thué kip thoi khong dé that thu NSNN.

Bén canh d6 da thuong xuyén thuc hién
cong tac kiém tra ho ngung, nghi kinh doanh
trén cac dia ban, nhat 1 vao dip Tét Nguyén
dan, kién quyét xur 1y truy thu va phat dbi voi
nhitng ho xin nghi kinh doanh nhung thuc té
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van hoat dong kinh doanh nham trén thué.

+ Cong tic khai thdc cdc nguéon thu
khdac trén dia ban:

Két hop vai chinh quyén dia phuong c6
bién phap quén 1y thu thué ph hop d6i voi mot
sO linh vuc, nganh nghé kinh doanh dé xay ra
that thu thué nhu: hoat dong kinh doanh véan
tai, cho thué tai san, thué thau xay dung... dé
dua vao dién quan 1y 1ap bo thu, gop phan ting
thu ngan sach ctia nganh Thué dia phuong.

Nhitng han ché

Tur nhitng thanh tich da ké & trén, tuy ké
hoach thu NSNN hang nam tinh Vinh Long
hing ndm ludn hoan thanh dy toan trén giao,
mdi can bo thué trong Chi cuc déu rat phén
khoi ty hiao vé két qua thu thué nam sau tang
hon nam trudc va ndm nao cling hoan thanh
vuot mirc nhiém vu ké hoach thu duogc giao.
Tuy nhién, trong mdi bao cao tong két, dau
thanh tich phong phti dén bao nhiéu, déu c6
modt doan van mang tinh di€p khuac: “Tuy
nhién, két qua thu nhu trén van chua tuong
xung véi tbe d6 ting truong kinh té, tiém niang
van con va c6 thé khai thac thu dé dat & mirc
cao hon, tinh trang that thu thué van con nhu
that thu tir d6i twong ndp thué, vé doanh thu
tinh thué...

- Thét thu vé ho kinh doanh xudt phat tir
viéc khong thuc hién ché do dang ky ma sd
thué nhét 1a ¢ linh vue van tdi tu nhan, ho cho
thué nha, xay dyng tu nhan, ho kinh doanh
sang ti, ho kinh doanh thoi vy, ving lai. Bén
canh do6 c6 nhitng hg kinh doanh hang thang
khong nop to ké khai thué, cling c6 truong
hop ho kinh doanh xin nghi hoat dong, duoc
mién thué nhung thuc té van kinh doanh binh
thuong.




- That thu vé doanh s6 d6i tuong ndp thué
ké khai khong trung thuc, hién tuong phd bién
1a: ké khai khong dung doanh thu thyc té, khai
thdp gia ban va sb lugng hang ban, dé ngoai
50 sach ké toan nhitng khoan thu dang ké phai
danh thué, ghi sai thué suat; nhitng mat hang,
hoat dong phai chiu thué suit cao khai sang
loai chiu thué suat thap dé duoc ndp thué thap
hon s6 thué phai ndp theo dung luat.

- Chua dua hét cac ho c6 thuc té kinh
doanh vao dién quan 1y thu thué chua thu thué
day du vé sb lugng ciing nhu gia ca hang hoa
tiéu thu, 4p dung sai thué suat quy dinh cho
ting nganh nghé, mit hang va thuong 13 4p
dung véi thué suat thip hon.

- Tinh trang ng thué, cham nop tién thué
kéo dai thoi gian ndp thué theo thong bao cua
co quan thué nhdm chiém dung tién thué vao
hoat dong kinh doanh cua don vi, tién thué
khong dugc tap trung day du, kip thoi vao
ngan sach Nha nudc.

- Can b thué thoa hiép véi ddi tuong
nop thué dé giam bot s6 thué phai nop, nhat
1a trong truong hop xéc dinh doanh thu, mirc
thué khoan xem xét mién giam thué.

- Chua kiém tra, thanh tra phat hién xur Iy
sai sot trong ké khai nop thué va ghi chép so
sach ké toan. Tinh trang that thu thué di lam
giam sd thu vao ngan sach Nha nudc, khong
thuc hién dugc yéu cau cong bing binh dfflng
gifra cac ho kinh doanh trong vi¢c thuc hi¢n
nghia vy thué anh huong dén hiéu qua QLT
thoi gian qua.

Nguyén nhan thit thu thué

Ttr nhitng han ché, qua phan tich thuc
trang cong tac QLT ho kinh doanh tai Cuc
thué tinh Vinh Long do c4c nguyén nhan sau:
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+ Nguyén nhan phia NNT

Thét thu vé ho kinh doanh xut phat tir
viéc NNTkhong thyc hién ché d6 dang ky
ma s6 thué nhét 1a & linh vuc van tai tu nhan,
HKD cho thué nha, xay dung tu nhan, ho kinh
doanh thot vy, vang lai... cling c6 truong hop
ho kinh doanh xin nghi hoat dong, duoc mién
thué nhung thyc té van kinh doanh binh thuong.

Y thire trach nhiém, nghia vu quyén loi
NNT chua cao, dan dén nhiéu ho, ca nhan kinh
doanh nop thué ké khai khong trung thuc ké
khai khong ding doanh thu thuc té.

Mot sb co s& kinh doanh c6 tinh kéo dai,
day dua khong hodc chdm ndp thué theo thong
bao ctia co quan Thué, tinh tuan thi phap luat
vé thué chua cao. ..

Nguyén nhan ntra 1a thuong HKD loi
dung khong c6 mé so sach, it khi bj kiém tra
vé quan 1y sir dung hoa don, kiém tra vé tinh
hinh san xuét kinh doanh....nén ké khai khong
chinh xéc giita doanh thu khoan thué véi doanh
thu hoa don...

+ Nguyén nhén tir cdng chirc thué va
co quan Thué

Chua dua hét cac ho co thuc té kinh
doanh vao di¢n quan ly 1ap bd thu, cong tac
diéu tra 4n dinh thué tuy c6 lam bai ban nhung
hiéu suét dat chua cao, nhat la cong tac phat to
khai cho ho tu khai, thuong cong chitc quan
Iy tu lam NNT chi viéc ky tén vao to khai,
tir 46 dir liéu thong tin vé doanh thu, chi phi
trén to khai khong dam bao gia tri thuc té cla
hoat dong kinh doanh cua NNT; trinh d6 tuyén
truyén vé chinh sach phap luat thué cia mot
s6 cong chire thué cho ho kinh doanh con yéu,
thiéu ky nang thuyét phuc NNT.

Con c6 su thod thudn véi ngudi ndp thué
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vé s6 tién thué phai ndp, nhit 1a trong trudng
hop xac dinh doanh thu, mirc thué khoan, xem
xét mién, giam thué...

Cong tac kiém tra ho ngung nghi kinh
doanh con qua lo hinh thirc; x1r Iy cac hanh vi
vi pham phap luat thué chua nghiém, tao thoi
quen cho NNT.

+ T phia thwe hién SSKT cho hg, ca
nhan kinh doanh (h¢ theo phwong phap
ké khai)

Mac du cong tac nay dat chi tiéu trén giao,
qua d6 ciing dat mot s6 két qua nhat dinh, sb
ho va mtrc thué tinh thué theo phuwong ké khai
tuy co ting so voi s6 thué an dinh trude day
nhung viéc ghi chép ké khai nay van mang
tinh hinh thire d6i pho chay chi tiéu, nén qua
trinh thuc hién khai thué tao diém can ddi gitra
doanh thu va chi phi mién sau hop 18 ¢6 sb thué
cao hon chut dinh mirc an dinh trudc day la
duoc. Dy chinh 1a nat thit cin thio go vi s&
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anh huong dén ché do SSKT khi vi pham s& bi
xtr phat linh vue ké toan, khi d6 co quan Thué
ap dung xu phat sé gap kho khan.

Céc vin ban nhur huéng dan, cac quy trinh
nghiép vu quan Iy thué HKD; quy trinh quan
Iy no va cudng ché no thué hién nay khong
con phu hop so véi tinh hinh thuce té phét sinh.

2.2.6. Két qua thie hién quan 1y thué
HKD trén dia ban

Két qua thu thué déi voi HKD

Hang nam Cuc Thué chi dao cac Chi
cuc Thué Khu vuc ra soat d6i tuong ndp thué
trén dia ban quan 1y, ra soat bo thué ctia nim
trude, ddng thoi can cir vao khung hudng din
cua Téng cuc Thué, Cuc Thué tién hanh lap
du toan thu ngan sach trén dia tinh. Chi tiéu
giao du todn thu va thyuc hién thu dugc phan
tich qua bang 2 nhu sau:

Bang 2: Tinh hinh giao va thuc hién dy toan thu ngan sach ddi véi HKD
PVT: Triéu dong.
Ty 1€ (%) thue hién so

N véi cung ky

S 2021/ 2022/ 2023/

2020 2021 2022 2023 2020 2021 2022

Du toan 38.000| 38.760| 44.273| 47.207 102 114 107
Thué GTGT 22.100| 21.800| 23.500| 24.890 99 108 106
Thué TNCN 11.900| 12.600| 15.890| 16.750 106 126 105
L¢ phi M6n bai 4.000f 4.360| 4.883| 5.567 109 112 114
Thurc hién 39.000| 39.605| 44.758| 45.550 102 113 102
Thué GTGT 22.500| 22.150| 24.095| 21.981 98 109 91
Thué TNCN 12.500| 13.095| 15.780| 18.002 105 121 114
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Ty 1€ (%) thue hién so

N véi cung ky
S 2021/ 2022/ 2023/
2020 2021 2022 2023 2020 2021 2022
L¢ phi Mon bai 4.000f 4.360| 4.883| 5.567 109 112 114
Ty 1€ (%) thuc hién/ du toan 103 102 101 96 100 99 95

Nguon: Béo cdo Phong NV-DT-PC - Cuc Thué tinh Vinh Long

Qua két qua phan tich & Bang 2 cho thay,
tinh hinh thuc hién thu ngan sach ciia nguon
thu nay chua dat hiéu qua, sé thu ngan sach
c¢6 chiéu huéng giam, cy thé nhu nim 2020
ngudn thu nay dat duoc 103% dén nam 2021
chi dat 102% va tiép tuc giam, dén nam 2022
chi dat 101% giam so nim 2020 1a 2% dén
nam 2023 ciing khong tang so v6i s thu ngan
sach 1a 45 ty 550 triéu dong so chi tiéu giao
47 ty 207 triéu dong, chi dat 96% du toan, so
nam 2022 giam 5%; mic du ngudn thué TNCN
dat 114%, nguoc lai nguén thu tir thué GTGT
tang truong thap tir 98% dén 109% dén nim
2023 chi con 91%.

Nguyén nhan viéc thuc hién thu ngan
sach tir HKD con han ché vé mit khach quan
1a do trong hai nam lién nganh Thué thuc hién
cac chinh sach giam mién thué, nhét 13 ngudn
thu tir thué GTGT nam 2022 va ndm 2023 dugc
giam 2% muc thué sudt GTGT cta nhiéu nganh
nghé, theo tinh than tai Nghi dinh s6 15/2022
ngay 28/01/2022 va Nghi dinh sb 44/2023/
ND-CP ngay 30/6/2023 cua Chinh phu.

Sw hai long cua HKD

Qua danh gia cua céc co so¢ kinh doanh,
ty 1€ mtrc d§ hai long theo khéo sat cac chi tiéu
ctia Cuc Thué dat ty 1¢ kha cao, cu thé nhu:
Viéc niém yét cong khai hé so, thi tuc thué ho
kinh doanh tai co quan Thué (86,00%); cong

tac thuc hién diéu tra doanh thu 4n dinh thué
(91%); giai quyét don ngung nghi kinh doanh
(95%); niém yét danh sach 1ap bo thué HKD
trén cac dia bén (100%); thuc hién dang ky
thué 98%; cip MST cho HKD (100%); cong
chte Thué huéng dan, giai dap cac vudng mac
vé chinh sach thué (90,15%); thai &6 phuc vu
(lam viéc) cta cong chire Thué (95,00%), hd
trg mg dung CNTT vé khai thué dién tir, nop
thué dién tir (75%); thai do tng xur cta cong
chte quan 1y ho dang muc (90,15%); d6n doc
thu hoi ng thué HKD (68%).

Cong tic tuyén truyén va hd tro HKD

Tl ndm 2020 dén nam 2023 Cyc Thué
tinh luén chd trong quan tim dén cong tac tuyén
truyén vé chinh sach phap luét thué cho NNT,
dic biét rat quan tam dén dbi tuong HKD trén
cac dia ban tinh quan 1y, boi vi cac d6i tugng
nay it c6 diéu kién dé tiép can cac chinh sach
vé thué kip thoi nhu doanh nghi€p, cu thé
nam 2020 s bai viét duoc ding tin trén trang
Thong tin dién tir nganh Thué Vinh Long 10
bai, nam 2021 duoc 12 bai, nam 2022 1a 17
bai va nam 2023 1a 25 bai; voi sy quan tam
trén tr 10 bai viét nam 2020 dén nam 2023
s6 luong bai viét ting 1én 25 bai, ting 15 bai,
mic du sé lwong cong tac tuyén truyén bang
hinh thirc ndy ciing gop phan tuyén truyén cac
chinh sach phap luat thué cho HKD qua dé
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gitip NNT hiéu rd hon vé nghia vu quyén loi
khi hoat dong san xuit kinh doanh; tuy nhién
x6ét vé mat chit luong thi voi s6 luong bai viét
trén con qua thap chua tao dung hinh anh, strc
lan téa cho NNT vé cac quy dinh chinh sach
phap luat thué, dé ho hiéu sau, hiéu rd tao sirc
thuyét phuc vé thué, tir 46 cong tac quan 1y
thué d6i twong nay s& hiéu qua hon.
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Thue hién thanh tra, kiém tra

Theo két qua Bang 1, thi ngudn thu tir
HKD chiém ty trong trén dudi 30% tong ngudn
thu, tuy nhién nganh Thué van thyc hién thudng
xuyén thanh tra, kiém tra theo quy dinh nham
tranh tinh trang xay ra rai ro vé thué. Cong tac
trién khai hién thanh kiém tra d6i dugc phan
tich qua bang 3 nhu sau:

Béang 3: Tinh hinh thyc hién thanh tra, kiém tra thué d6i véi HKD trén dia ban

Nam 2020 Nam 2021 Nam 2022 Nam 2023
HKD HKD HKD
Ko TY > Tx
Dis 0y o 150
twgng dwgc 1€ 0 1€ dwge  |a dwgrc
s, by %) T lap b T | 1apba| orn | =" |1ap b
kiém PP kilm % (%) kibm P°? (%) kigm P? (%)
tra tra tra tra
H.KD an 985|13.185| 7,47| 1140| 12.596| 9,05| 1.210{14.952| 8,09| 1.456|15.852| 9,18
dinh thue
Ho ké khai 112|  389|28,79 58 312[18,59 62| 41514,94
Tong cong|  985|13.185| 7,47| 1.252(12.985 9,64 1.508|14.952/10,09| 1.854(15.852|11,70

Nguon: Béo cdo két qua hang nam Phong thanh tra, kiém tra - Cuc Thué tinh Vinh Long

Qua két qua phén tich & Bang 3 ta théy,
cong tac thanh tra, kiém tra ho kinh doanh trén
dia ban tinh Vinh Long tir nam 2020 dén 2023
c6 ty 18 ting qua cac ndm, cu thé nim 2020 ty 16
HKD dugc thanh tra kiém tra 1a 985 ho chiém
ty 18 7,47% lan luot nam 2021 13 9,64%, nam
202214 10,09%, nam 2023 14 11,70 % so tong
s6 HKD dugc 1ap bd; bén canh d6 nam 2020
vanam 2021 ty 1¢ HKD duoc thanh tra kiém
tra thap tir 7,47% va dén 9,64%; nguyén nhan
thap 1a do nam 2021 dién bién tinh hinh dich
Covid 19 viéc thyuc hi¢n cach ly xa héi tir do
co quan Thué ciing bi han ché cong tac kiém
tra viéc ngung nghi kinh doanh cta cac d6i
twrong nay; nhung dén nim 2022 va nam 2023

nganh Thué Vinh Long tiép tuc ting cudng
cong tac thanh tra, kiém tra HKD trén cac dia
ban, ciling trong thoi ky nay Cuc Thué di thanh
1ap nhiéu cudc thanh tra chuyén nganh; doan
chéng that thu NSNN trong céc linh vuc nha
hang, an uéng, khach san va kinh doanh van
tai..; bén canh d6 con do thoi gian nay tinh
hinh kinh té kh6 khan nhiéu, mua bén & am
nhiéu ho kinh doanh ngung nghi.

Cong tac quan Iy no va cudng ché no
thué ciia h kinh doanh

Tinh hinh kiém tra cong tac don dbc thu
hdi ng va cudng ché no thué (CCNT) ho kinh
doanh duoc thé hién qua bang 4 nhu sau:
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Bang 4: Tinh hinh quan 1y thu no thué ho kinh doanh qua cac nim

PVT: Triéu dong.

Niim 2020 Nim 2021 Niim 2022 Nim2023 et qud ting/gidm
so cung ky
tylé ; 18 tylé + tylé Tang Tang Tang
A So So ]
So ny % /0 X % % gim gidm gidm
Nhom no Song ny
S thué sb ng ) ng 50 ng - onor nye n¢ ng
S0 ng : Son th S6 ng thué Son thue “z “x "2
thud da thue thé i thué thud dith thué thué  da thué thué thué thué
“ oty oa o - dlm“ . o 2020 202 2023
dwgc thu thu * thu duoc thu so so so
dugc duogc * dwge 2020 2021 2022
No 6 kha
ning thy 1.363| 1.303]95,60| 1.140{1.094/96,00| 1.760| 1.584/90,00{ 2.350{2.162| 92,00| (223)| 620| 590
i%cuong 356 350(98,31| 760 745(98,00] 880(853.60{97,00| 1.880|1.842| 98,00{ 404/ 120{ 1.000
No khong
o 2.580] 250] 9,69 3.800] 102| 2,68| 4.840| 156/ 3,22| 7.050{ 251| 3,56| 1.220{ 1.040|2.210
kha ndng thu
Nochoxirly| 8.685( 350 4,03| 8.790[ 25| 0,28 8.878| 49| 0,55 9.055| 115/ 1,27| 105 88| 178
Téngc@ng 12,984 2.253|17,35| 14.490{1.966{13,57| 16.358| 2.643|16,12|20.335(4.370{ 21,40| 1.506| 1.868| 3.978

Nguon: Béo cdo s6 liéu Phong Quan Iy no va cudng ché no thué - Cuc Thué tinh Vinh Long

Qua két qua phén tich & Bang 4 ta thay,
tinh hinh quan 1y thu ng thué caa HKD dién
bién phu’c tap, s6 ng thue khong ngung tang.
Pén cudi nam 2023, sé no thué 1a 20 ty 335
triéu dong, ting 3 ty 978 triéu dong (trong
do6 ng khong kha nang thu tang 2 ty 210 tri¢u
ddng, ng cudng ché ting 01 ty dong). Pay 1a
nhitng nhém no anh hudng 16n dén ngudn thu
ctia ho kinh doanh, anh huéng truc tiép dén
viéc hoan thanh chi tiéu thu NSNN hing nam
cua dia phuong voi thuc trang trén cong tac
thu ngan sach ctia dia phuong s& gap nhiéu kho
khan; bén canh d6 cdc nhém ng cudng ché va
khong kha ning thu cac nam qua nganh Thué
Vinh Long thuc hién cadc nhom ng nay ciing

khong thu dat theo myc tiéu dé ra.

2.2.7. Giai phap quan Iy thué HKD tai
Cuc Thué tinh Vinh Long

* Van dé dit ra trong cong tic quan
ly HKD tai Cuc thué Vinh Long trong thoi
gian tadi.

Cong tac quan 1y thué HKD cac ndm qua
tai Cuc Thué Vinh Long tuy d4 dat nhiéu thanh
tuu dang ké, tuy nhién bén canh d6, qua thuc
trang van dé phéan tich con nhiéu han ché, bat
cap anh huong dén hiéu qua quan ly HKD,
nhit 13 cong tac quan 1y ddi tugng nop thué,
con bod sot ho kinh doanh; cong tac ké khai,
1ap b tinh thué hing nam qua cong tac diéu



tra doanh thu 4n dinh thué con nhiéu h¢ kinh
doanh ké khai khong dung doanh thu thuc té;
tinh trang no thué ludn ting cao; cong tac kiém
tra gidm sat hoac dong SXKD cia NNT chua
chu trong quan tam, tir d6 nhiéu truong hop
NNT vi pham phép luat thué trén thué, gian
1an thué ludn xay ra; viéc xir 1y cc truong hop
vi pham phap luét thué chua nghiém, chua kip
thoi; cong tac tuyén truyén ho trg NNT c6 lam
nhung hiéu qua chua cao; vai tro y thirc trach
nhiém mot sé6 CB-CC thué trong thyc thi cong
vu chua cao, chua nghiém con dung déy, SO
trach nhi¢m, s¢ dung cham...

Cong tac trién khai thué dién td HKD
tai Cuc Thué Vinh Long c6 nhiéu thanh tich,
nhung hiéu qua chua cao do thiéu tinh linh
hoat, sang tao, cong tac t6 chirc tap huin tuyén
truyén cho HKD chua dat chat luong, khi tp
huén r6i nhiéu HKD khong thuc hién ndp thué
khai thué dién tir duge, nén khi thyc hién chu
yéu nho tir phia can bd quan 1y dia ban lam
thay, tir d6 anh huong dén chét luong QLT cia
cac d6i twong nay. Do d6 dé cong tac QLT ho
kinh doanh trong thoi gian tgi dat hiu qua cao
can co giai phap thiét thuc, gop phan chéng
that thu NSNN, dong thoi tao diéu kién cho
nganh Thué Vinh Long luén dat vuogt ké hoach
thu ngan sach hang nam, can thyc hién mot sd
giai phap co ban sau:

Giai phap vé co ché chinh sach hg, ca
nhan kinh doanh

Pé thuc hién gidi phdp nay phdi thuc
hién muc ti€u hoan thién hé théng chinh sach
phap luét thué n6i chung va ho kinh doanh néi
riéng nham mang hiéu qua trong cong tac quan
1y dbi twong HKD, thyuc hién mot sd giai phap
cu thé nhu sau:

- Xay dung, céi tién quy trinh quan 1y
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thué hd, c4 nhan kinh doanh.

- Thudng xuyén t6 chtrc tuyén truyén
chinh sach phap luat thué cho HKD

Gidi phap cong khai, minh bach trong
quan ly thué d6i véi HKD

- Lap danh sach cong khai NNT.

- Lap danh sach cong khai NNT thudc
dién khong phai nop thué GTGT, TNCN.

- Cong khai viéc so sanh doanh thu, mirc
thué khoan NNT cua ting dja ban.

- Ngoai viéc thuc hién cac giai phap trén,
can thuc hién tot viéc cong khai cac thong tin
vé tinh hinh hoat dong SXKD ctia NNT cu thé
nhu sau: Cong khai tinh hinh ng thué NNT;
cong khai vé tinh trang ngung, nghi SXKD
cua NNT.

Gidi phdp céng tac kiém tra, gidm sdt
va xir Iy cdc trieong hop vi pham vé thué HKD

Thuong xuyén phan cong cong chirc (Do1
Quan 1y thué va Doi kiém tra thué) bam sat dia
ban dé quan 1y chat ché timg HKD, theo ddi
cac truong hop HKD xin tam ngung, nghi kinh
doanh, HKD méi phat sinh, nam bat kip thoi
cac thong tin vé tinh hinh hoat dong SXKD
ctia NNT, cac truong hop thay doi doanh thu,
ngung kinh doanh nhung van hoat dong binh
thuong dé trén thué (nhét 1a cac co sd xay xat
lta gao) nghi ngay mua vu lta, phai dua vao
kiém tra giam sat, néu phat hién xir phat theo
quy dinh.

Giai phap thu no va cudng ché no thué
cia ho kinh doanh

Cong tac thu hdi no thué HKD luén duoc
nganh Thué tinh Vinh Long dic biét quan tam.
Pé dat dugc cac muc tiéu da dé ra, can thuc
hién cac giai phap sau:

-81-




Cong tac lanh chi dao

Cuc Thué ting cudng chi dao, gidm sat
cic Chi cuc Thué thuc hién dﬁy du cong tac
don déc ng, xir Iy no, cudng ché no trén dia
ban quan 1y, cong khai thong tin nguoi ng thué.
Cuc Thué, Chi cuc Thué phan cong giao nhiém
vu Xt ly ng dong thué cu thé ddi véi cac to
chire, ca nhan no thué cho ting dong chi lanh
dao Cuc Thué, 1anh dao Phong, Lanh dao Chi
cuc Thué va ting cong chirc tham gia quan 1y
no thué, gin trach nhiém thuc hién xt 1y no
thué véi viée binh xét thi dua.

Vé cong tac phoi hop

Dbi voi Phong TC-KH, dé nghi thuc hién
cudng ché bang bién phéap thu hoi gidy chimg
nhan dang ky kinh doanh dbi v6i ngudi nop
thué chay y no dong thué, trudng hop co quan
Thué d3 ap dung cac bién phap cudng ché vé
thué theo quy dinh nhung khong thu hdi duoc
no dong thué.

Phéi hop vé6i co quan Cong an thuc hién
cudng ché thu no ddi voi cac ho kinh doanh
bo trén, tau tan tai san c¢d tinh no thué, chiém
dung tién thué ciia Nha nuéc.

Giai phap quan ly thué dién tir cho
HKD

Thuc hién hi¢n dai héa cong tac quan ly
thué d6i véi HKD, ap dung cong nghé thong
tin & hau hét cac khau quan 1y dé giam thoi
gian tiép xtic truc tiép véi cong chire thué.
Trude hét, co quan Thué sé trién khai thi diém
khai, ndp thué dién tir d6i véi mot sb ho kinh
doanh c6 st dung hoa don thuong xuyén, co
doanh thu cao, hay lya chon mot ) nganh
nghé thudc linh vuc xay dung, dich vu in an,
trang tri, an uéng nha hang khach san cé quy
mo 16n va vira.
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Giai phap tuyén truyén hd trg NNT

D61 méi cong tac tuyén truyén vé thué
theo huéng phan nhém HKD theo muc do
tuan tha thué dé lya chon ndi dung va hinh
thirc tuyén tuyén phi hop nham néng cao hi¢u
qua quan ly. Cac hinh thtrc hd trg HKD phai
da dang, phong phti va gan giii v6i nguoi dan,
HKD tiép can duoc voi cac dich vu d6 mot
cach dé dang nhét (dich vu nop thué dién tir
qua ung dung eTax Mobile trén dién thoai di
dong, ban dd sé6 HKD...).

Can dic biét cha trong dén viéc tuyén
dwong, khen thudng, quang ba nhim nang cao
vi tri, danh tiéng va vai tro cia HKD trong
cong dong khi lam tot nghia vy thué.

3. KET LUAN

Qua nghién ctu 1y luan va phan tich
thuce trang cong tac quan 1y thué doi voi ho, ca
nhén kinh doanh tai Cuc Thué tinh Vinh Long
giai doan 2020-2023, bai viét di hé théng hoa
nhimng co s& 1y ludn vé cong tac quan 1y thué
ddi voi ho, ca nhan kinh doanh tai Cuc Thué
tinh Vinh Long. Trén co s& do chi ra dugc
nhirng han ché, bat cip trong qua trinh quan
Iy thué dbi v6i ho, c nhan kinh doanh nhu:
cong tac tuyén truyén chua dat hiéu qua cao,
t6 chiic va giam st thyc hién quy trinh quan
Iy thu thué chua tét... Tir d6 tac gia ciing dua
ra mot sO giai phap nham nang cao hiéu qua
cong tac quan 1y thué ddi voi ho, ca nhan kinh
doanh tai Cuc Thué tinh Vinh Long trong thoi
gian toi.

TAI LIEU THAM KHAO

[1] Cuc Thué tinh Vinh Long (2021), Bdo
cdo tong két cong tac thu thué nam 2020,
Vinh Long;



ThS. TO VAN CAO, PGS.TS. BUI VAN TRINH -
GIAI PHAP TANG CUONG...

[2] Cuc Thué tinh Vinh Long (2022), Bdo Chi cuc Thué huyén Vinh Hung, tinh Long

cdo tong két cong tac thu thué nam 2021, An”, Tap chi Kinh té - Céng nghiép, trang
Vinh Long; 189 -194;

[3] Cuc Thué tinh Vinh Long (2023), Bdo [6] Tong Cuc Thué (2015), Quyét dinh 1401/
cdo tong két cong tac thu thué nam 2022, OD-TCT ngay 28/7/2015 cia Tong cuc
Vinh Long; Thué vé viéc ban hanh quy trinh qudn Iy

[4] Cuc Thué tinh Vinh Long (2024), Béo "9 thué;
cdo tong két cong tac thu thué nam 2023, 7] Téng Cuc Thué (2015), Quyét dinh s6 2371/
Vinh Long; ODB-TCTngay 18 thang 12 nam 2015 cua
[5] Nguy&n Manh Hung (2017), “Tang cudng Tong cuc Th’uér yé viéc ban hanh quy trinh
quan 1y thu thué ho kinh doanh ca thé tai quan [y thue doi voi hg kinh doanh.



