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TOM TAT: Marketing truc tuyén 1a mot trong nhitng giai phap ma nhiéu nganh
nghé dang 4p dung va né ngay cang hiéu qua hon khi internet dang 1a mot phan
khong thé thiéu trong cudc sdng hién dai. Bai bao dua ra goi ¥ 10 chién lugc
marketing truc tuyén hi¢u qua cho khach san. Véi viéc nghién clru thuc té cach
ap dung marketing truc tuyén & cac khach san hién nay, bai bao chi ra ring cac
chién luoc nay da ching minh dugc hiéu qua trong viéc quang ba dich vu va thu
hut khach hang cho khach san cao cép. Tuy nhién, dé dat duoc hiéu qua tot nhat,
can két hop cac chién luoge nay va thiét lap mot chién lugc marketing toan dién
va hop ly cho khach san.

T khoa: Khdch san; Marketing; Marketing truc tuyén ...

10 EFFECTIVE ONLINE MARKETING STRATEGIES FOR HOTELS

ABSTRACT: Online marketing is one of the solutions that many industries are
applying, and it is becoming more effective as the internet is an indispensable part
of modern life. This article discusses 10 effective online marketing strategies for
hotels. Through practical research on the application of online marketing in hotels
today, the article shows that these strategies have been proven their effects on
promoting services and attracting customers to high-end hotels. However, to
achieve the best results, these strategies need to be combined and a comprehensive
and reasonable marketing strategy needs to be established for the hotel.

Keywords: Hotel; Marketing, Online Marketing ...
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1. PAT VAN DE

Marketing truc tuyén 13 viéc quang
c40 va quang ba san phim hoic dich vu
bang cac cong nghé sd, nhu internet,
mang xa hoéi, di dong va cac kénh sb
khac. N6 mang lai nhiéu loi ich cho
doanh nghiép, nhur chi phi thap, pham vi
rong va tiép can chinh xac hon. Céac ky
thuat marketing truc tuyén bao gdm
SEO, PPC, marketing trén mang xa hoi,
email marketing, marketing ndi dung,
marketing video va nhiéu hon nita.
Marketing tryc tuyén déng vai trd quan
trong trong thanh cong cua doanh
nghiép trong ky nguyén s6. Khong nim
ngoai xu hudéng do, linh vuc kinh doanh
khach san ciing dang quan tim dén
marketing truc tuyén va ddy manh nham
mang lai hiéu qua.

Hién nay, c6 nhiéu nghién ciu
dugc tién hanh vé marketing truc tuyén
cho khéch san tai Viét Nam. C6 thé chi
ra nhitng nghién ctru d6 nhu:

Nghién ctru ctia D6 Thi Lan Anh va
ddng nghiép (2018) cho thiy ring cic
hoat dong marketing truc tuyén, bao gdm
st dung mang xa hoi, quang cdo trén
Google AdWords, toi wu hoa cong cu tim
kiém va email marketing, c6 thé giup
tang doanh s6 va 1gi nhuan cho khach san
6 Ha Noi [1]

Nghién ctru cia D3 Thi Thu Hang va
dong nghiép (2019) chi ra ring viéc sir
dung cac chién lugc marketing tryc tuyén
nhu quang céo trén Google AdWords, su
dung mang xa hdi, t6i uu hoa cong cu tim
kiém v email marketing 13 rat quan trong

trong viéc thu hut khach hang cho cac
khach san tai Hai Phong. [4]

Nghién ctru caa Nguyén Thi Huyén
Trang va ddng nghiép (2018) cho thiy
rang viéc str dung mang xa hoi va t6i uu
héa cong cu tim kiém c6 tac dong tich
cuc dén viéc quang ba khach san va ting
lugng khéach dat phong tai cac khach san
& TP. Hb Chi Minh [6].

Co thé théy, dé tan dung thé manh
ctia marketing truc tuyén, con nhiéu giai
phap khac chua dugc cac nghién curu trén
chi ra. Dic biét, bai bao dé cap toi nhitng
tiéu chi danh gia két qua hoat dong
marketing tryc tuyén dé tir d6 danh gia
thuc trang hién nay cta cac khach san khi
ap dung marketing truc tuyén va bai bao
dua ra thém nhitng gidi phdp cho cac
khach san tang tinh hiéu qua trong qua
trinh kinh doanh.

Tu thuc trang 4p dung marketing
truc tuyén hién nay cua cac khach san
tai Viét Nam, bai bao nay sé tra 101 cac
cau hoi:

Viéc ap dung marketing truc tuyén
cua cac khach san tai Viét Nam hién nay
nhu thé nao? Nhiing giai phap marketing
truc tuyén ndo gitp cho cac khach san
tang hiéu qua kinh doanh?

Dé tra 161 nhimg cau hoi nay, bai
bao s€ di sau vao nhiing ndi dung:

Khai niém co ban vé& marketing
truc tuyén va so sanh marketing truc
tuyén voi marketing truyén thdng. Cac
tiéu chi danh gia marketing truc tuyén.
Mot sd chién luge marketing truc tuyén
danh cho khach san

TAP CHf KHOA HOC SO 58, Thang 5/2023 \ 5



2. PHUONG PHAP NGHIEN CUU

Khai niém marketing truc tuyén la
mot khai niém tuong ddi maéi, xuit hién
nhiéu trong thoi gian gan day, khi cach
mang cong nghiép 4.0 dugc phét trién
manh. Vi vay bai bao tap trung st dung
phuong phép luan xem xét tai li¢u, phan
tich tai liéu va str dung dir liéu thu cip,
tham khao cac bai bao dang trén cac tap
chi uy tin va cac tham luan tai cac Hoi
thdo khoa hoc uy tin.

3. KET QUA NGHIEN CUU

3.1 Khai niém co ban vé marketing
truc tuyén

* Marketing truc tuyén 1a gi

C6 thé hiéu 1a chién luoc diung
internet lam phuong tién cho cac hoat
dong marketing va trao ddi thong tin
(theo Asia Digital Marketing
Association). Marketing tryc tuyén nhan

manh dén 3 yéu tb: sir dung cac phuong
tién ki thuét s, tiép can khach hang
trong moi trudng ki thuat sb, va tuong tac
v6i khach hang. Marketing tryc tuyén co
thé giup cic nha marketing tin dung
nhiing loi ich ma n6é mang lai cho doanh
nghiép va phat trién ciac mdi quan hé.

* So sanh marketing truc tuyén véi
marketing truyén thong

C6 thé thdy marketing truyén thong
va marketing tryc tuyén c6 mot s diém
gidng nhau 13 déu nham muc dich quang
ba san phém hoac dich vu cia mot doanh
nghiép dén khach hang tiém ning va ting
doanh s6 ban hang; sir dung cac k¥ thuat
tao thuong hiéu va két ndi v6i khach
hang thong qua céc hoat dong nhu su
kién, trién 1am hodc hoi nghi

Tuy nhién, marketing truyén thong
va marketing tryc tuyén c6 mot sé diém
khéc biét, cu thé nhu:

Bang 1 - So sanh Marketing truyén thong va Marketing truc tuyén

TT Pic diém

Marketing
truyén théng

Marketing truc tuyén

1 |Phuong thirc

Chu yéu dua cac phuong|Str dung internet, trén cic
tién truyén thong dai|thiét bi s0 hoa, khong phu
chung: bao, dai, tivi

thugc vao cac hang truyén
thong

2 |Thoi gian nhat cham

Bi gidi han thoi gian, cap [Moi lic, moi noi, phan Ung

nhanh, cdp nhat thong tin sau
vai phut

3 |Khong gian

Bi gidi han boi bién gidi | Khong gidgi han badi bién gidi
qudc gia, lanh thd

qudc gia, 1anh thd

4 |Phan hoi

phan hoi

M4t thoi gian dai dé|Khach hang tiép can va phan
khach hang tiép can va|hdi ngay lap tuc
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Marketing

dinh 1 lan

TT Dac diem truyén thé ng Marketing truc tuyén
Chi phi cao, ngan sach|Chi phi thip, ngan sach nho,
5 |Chi phi quang cao 16n, dugc 4n|co thé thuc hién dugc va

kiém soat dugc chi phi

6 |Thong tin lién lac khéch hang

Rét kho Iuu trit thong tin | Luu trit dugc thong tin khach

hang dé& dang, nhanh chéng

Tuong tac véi khach
hang

Tap trung vao quang cio|Tap trung vao tuong tac voi
va tiép can khach hang|khach hang, tao ndi dung va
qua cac phuong tién|xdy dung cong dong trén
truyén thong dai ching

mang xa hoi dé thu hat sy chu
y cta khach hang

8 |Po luong hi¢u qua

Khoé do luong chinh x4c|Str dung céc cong cu phan
lugng khach hang mang tich va do luong dang tin cdy
dén do quang céo

dé danh gia hiéu qua chién
dich.

* Marketing truc tuyén cho khach san

Marketing khach san 1a hanh dong
nham tim ra nhu cdu khach hang, phuc
vu va 1am théa mén nhu cau d6 trong linh
vuc khéch san. V& co ban, d6 1a viéc 1am
khién cho khéch san tré nén hép dan hon,
tir d6, c6 thé thu hat duge nhiéu khach
dat phong

Marketing tryc tuyén cho khach
san la cich thic dung internet lam
phuong tién cho cic hoat dong
marketing va tip trung vao 7 nén tang

Nguén - tac gia tw tong hop

chinh bao gdm: website (nén tang cbt
161), quang cao online, social media,
search (SEO va SEM), email, cubi cung
moblie va game nhdm hoan thién trai
nghiém khach hang khién cho khach san
tré nén hép dan hon, tir d6, c6 thé thu hat
duogc nhiéu khach dat phong.

3.2 Tiéu chi danh gid marketing
truc tuyén cho khach san

Dé danh gia Marketing truc tuyén
t6t hay khong, ngudi ta sir dung cac tiéu
chi danh gia nhu sau

Bing 2 - Tiéu chi d4anh gid marketing truc tuyén cho khach san

(conversion rate)

TT Tiéu chi Noi dung
Ty 18 giita s6 lugng khach hang tiém ning va s6 lugng
) Ty 1é chuyén d6i  |khach hang thuc sy hoan tat viéc dat phong. Ty 18

chuyén d6i cao hon la mot chi so tot cua chién dich
marketing truc tuyén
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TT Tiéu chi Noi dung
A Ty 1¢ gitra s6 lwong dat phong bo lai trong gio hang va
Ty I¢ bo lai gid Ay,g - :g At phong o e g’g % ,
: s0 lugng dat phong dugc mua hodc dét trudce. Ty 1€ bo
2 hang (Cart e ey 1 % \ A . ALK , K .
lai gié hang thap hon 1a mot chi s6 tot cua chién dich
abandonment rate) . 2
marketing truc tuyén
Thoi gian ma trang web tai va hién thi ndi dung. Tdc
3 Tdc do tai trang do6 tai trang nhanh hon 1a mot chi so tot cua chién dich
(page load speed) |marketing truc tuyén, vi né c6 thé giup tang kha nang
chuyén doi va giam ty I¢ bo lai gio hang
Téng chi phi quang Téng chi phi dé chay chién dich quang c4o truc tuyén.
4 |cho (total Neéu tong chi phi quang cdo qué cao so vdi lgi nhuan,
advertising cost) thi chién dich marketing truc tuyén khong hi¢u qua.
At . Ty 1& khach hang quay lai dit phong mot 1an nira. Ty
Ty I¢ khach hang Ay ", \ gqq o AL p‘ gA . XX 9y
. 1¢ khach hang tr¢ lai cao hon 1a mot chi so tot cua
5 |tr¢ lai (customer A g . L. % .
. chién dich marketing tryc tuyén, vi n6 cho thay su hai
retention rate) . . . .
long cua khach hang
n s 4. 1 Tiéu chi nay danh gia mac do hiéu qua cta chi phi dau
Hiéu qua chi phi N Y Ag )t X P o s
tu vao cac hoat dong marketing truc tuyén so véi cac
6 (Cost- A A £ A .1 aA A
) hoat dong truyén thong. Néu chi phi dau tu thap nhung
effectiveness) o \ . o~ s s A
hi€u qua cao thi sé danh gia 1a tot
bay la kha nang cia cac hoat dong marketing truc
, , tuyén twong tac voi khach hang, cho phép khach han
Tinh tuong tac Y , g, X ‘g : p 13 ) , £
7 (Interactivity) twong tac, dong gop y kién va chia sé thong tin. Tinh
Y twong tac cang cao thi kha nang tao su tuong tac gitra
khéach hang va doanh nghiép cang tot
Ti€u chi nay danh gia murc do chinh xac cta thong tin
2 Do chinh xéc duoc truyén tai trong cac hoat dong marketing truc
(Accuracy) tuyén. Cac thong tin khong chinh x4c c6 thé dan dén
s mét niém tin cua khach hang
bay la kha nang cua cac hoat dong marketing truc
9 Tinh toan ven tuyén truyén tai day da thong tin vé khach san. Néu
(Completeness) thong tin dugc truyén tai day da va chi ti€t thi s€ giup
khach hang hiéu rd hon vé khach san
Tiéu chi nay danh gia mmc d6 hiru ich cua céac hoat dong
10 Tinh tién ich marketing truc tuyén doi voi khach hang. Néu khach

(Utility)

hang cam thdy cac hoat dong marketing truc tuyén hitu
ich va mang lai gia tri cho ho thi s€ danh gia la tot.
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3.3. Thuc trang ap dung marketing
truc tuyén cho khach san ¢ Viét Nam

3.3.1. Thuc té viéc str dung internet
va marketing truc tuyén & Viét Nam

Vao thang 1 nam 2023, Viét Nam
c6 tong cong 77,93 tridu ngudi dung
Internet, dat ty I¢ st dung Internet la
79,1% trén tong dan sd. Theo phén tich
cia Kepios, sb luong ngudi dung
Internet tai Viét Nam da tang thém 5,3

ENTIAL INDIC, RS OF INTERNET ADOPTION D USE

JAN
-

TOTAL
INTERNET
USERS

INTERNET USERS AS
A PERCEN OF
TOTAL POPULATION

YEAR-ON-YEAR CHANGE

INTERNET USERS

tricu (+7,3%) so véi nam 2022. Tuy
nhién, van con khoang 20,9% dan s6
Vi¢t Nam, tic la 20,60 triéu nguoi,
khéng st dung Internet vao ddu nim
2023. Mic du toc d¢ d6 thi hoa tham chi
khong trén muc trung binh so véi cac
nuéc Péng Nam A khac nhung luong
nguoi Viét Nam stir dung thiét bi ky thuat
s6 dé truy cap Internet hang ngay 1a rat
16n. [8].

OVERVIEW OF INTERNET USE e

AVERAGE DAILY TIME SPENT
USING THE INTERNET BY
EAFH INTERNET USER

iEFf ENTACEL F USERS

NG
VIA MOBILE PHONES

D w@O 0D

7793

MILLION

79.1%

YOY: +6,6% (+489 BPS)

+7.3%

+5.3 MILLION

6H 23M 94.5%

-4,0% (-16 MINS) -1.4% (-130 BPS)

Hinh 1 - Thoi gian su dung internet cua nguoi dan Viét Nam 2023

Vao thang 1 nam 2023, Viét Nam
c6 70,00 triéu nguoi dung mang xa hoi.
Theo céc té chitc GWI va data.ai, su phé
bién ctia mang x3 hoi & Viét Nam van
dang tiép tuc gia ting ma khong c6 dau
hiéu chiing lai. Tuy nhién, khong phai
modi tai khoan ngudi ding mang xa hoi
déu twong tmg v6i mot ca nhan duy nhat.
Tai ddu nam 2023, s6 luong nguoi ding
mang xa hoi ¢ Viét Nam dat 71,0% téng
dan sd, nhung theo dir liéu tir cic cong

cu 1ap ké hoach quang céo cua cac nén
tang mang xa hdi hang déu, chi c6 64,40
triéu ngudi dung tir 18 tudi trd 1én. Tuy
nhién, ty 1& nay van rat cao, dat 89,0%
tong dan sb tir 18 tudi trd 1én. No6i cach
khac, 89,8% tong sb6 ngudi dung Internet
cua Viét Nam da st dung it nhit mot nén
tang mang xa hoi vao thang 1 nam 2023.
Trong sd ngudi ding mang x4 hoi & Viét
Nam, ty I¢ nit cao hon nam, véi 50,6% la
nir va 49,4% la nam. [8].
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HEADLINE PTION AND USE (MOTE: USERS A

70.00

MILLION

OVERVIEW OF SOCIAL MEDIA USE

NOT REPRESENT UNIGUE In

50.6%

Hinh 2 - Cdc nén tang marketing truc tuyén phé bién tai Viét Nam trong nam 2023

3.3.2. Marketing tryc tuyén cho
khach san tai Viét Nam

Trong thuc té hién nay, cac khach
san tai Viét Nam chu yéu st dung
marketing truc tuyén thong qua céc
phuong tién sau

* Website khach san

bay 1a moét trong nhitng kénh
quang ba dugc ap dung nhidu tai Viét
Nam. Khach hang s€ truy cip vao
website dé nhan duogc thong tin: dia chi,
thong tin khach san, hinh anh cac phong
&, tién phong. Hau hét cac website déu
tich hop viéc dat phong dé thuén tién cho
khach hang. Tuy nhién, khong phai
website cua khach san nao ciling dat
chuédn SEO, SEM nén con nhiéu khach
hang chua tiép can duoc website dé dit
phong nhu mong mudn. Ngoai ra viéc
khong dua thong tin cap nhat thuong
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xuyén 1én website dé dan t§i sy nham
chén cho khach hang khi tim khach san
qua kénh nay.

* Dat phong OTA (Online Travel
Agent)

Hién nay OTA kha pho bién ddi véi
khach hang khi dit phong bang internet.
Co6 thé ké dén mot s6 OTA nhu:
Vietnam Booking; Booking; Agoda;
TripAdvisor; Airbnb; Traveloka; Vntrip;
Luxstay... S& di OTA phd bién va hiéu
qua, tién loi vi dir liéu khach san khéng
10, nén khach hang d& dang tim dugc
phong nhu y, so sanh gia thuén tién hon.
Tuy nhién phuong phap ndy c6 han ché
16n 14 chi phi hoa hdng cho cac OTA cao,
dan toi chi phi 16n.

* Mot s6 cach lam khac

Str dung mang xa hoi: Facebook,
Zalo, Tiktok dé quang b hinh anh khach



san ndi dung vé dich vu khach san, dich
vu di kém va nhitng danh gia tich cuc vé
chét lugng dich vy ban mang dén. Khach
hang s& thy chét luong, su uy tin dang
tin cdy trong dich vu cham so6c khéach
hang. Pang tai hinh anh video vé khach
san. Tuy nhién ciing chua nhiéu khach
san 1am duoc t6t phuwong phap nay.

DPdng thoi, cac phuong phap duoc
dua ra phia trén cling chua dugc su dung
cac tiéu chi danh gia dé do ludng hiéu
qué ctia viéc ding marketing tryc tuyén
cho cac khach san.

3.4. Chién lugc Marketing truc
tuyén ap dung cho khach san Viét Nam

3.4.1. Quang ba qua kénh dat
phong OTA

OTA hién nay dang duoc nhiéu
khach san coi la viéc quang cao
marketing truc tuyén hiéu qua. OTA tai
Vi¢t Nam hay dugc st dung nhu:
Vietnam Booking; Booking; Agoda;
TripAdvisor; Airbnb; Traveloka; Vntrip;
Luxstay... Céc trang dat phong tryc
tuyén nay khong chi hd trg khach hang
tim phong, so sanh gid ca cua céac khach
san do luu trtr mdt lwong thong tin 16n vé
khach san cling nhu nhitng danh gia cua
cac khach hang da st dung truéc mot
cach khach quan.

Tuy nhién, viéc lién két v6i qua
nhiéu trang OTA c6 thé dan dén chi phi
hoa hong dat phong cao va lam giam loi
nhuan cua khach san. Do d6, khach san
can phai cha dong xay dung hé thng
dat phong tryc tuyén riéng cua minh
thong qua trang web chinh cua khach

san. Viéc nay gitp khach san thu hut
duoc nhiéu khach hang hon véi chi phi
tiét kiém hon boi khong can tra hoa
hdng cho cac trang OTA

3.4.2. Tbi wu hoa website khach san

Mot trong nhiing yéu tb quan trong
nhét dé thu hit khach hang tiém niang dén
v6i khéch san 1a mot trang web chuyén
nghiép va thu hat. N6 gitp tao 4n tugng
t6t dau tién va 1a noi khach hang c6 thé
tim hiéu vé& khach san cta ban. B6 cuc
ctia trang web nén dugc thiét ké logic va
d& st dung dé giup khach hang tim kiém
thong tin mot cach thudn tién. Pac biét,
can phai 1am noi bat nhing diém dic biét
ctia khach san dé khach hang biét duogc
loi thé khi dén véi noi nay

Véi su phat trién coa cong nghé va
cudc sdng ban ron ngay nay, khach hang
kho ¢ thé dén truc tiép khach san dé
xem va tim hiéu. Do d¢, trang web khach
san can phai dugc thiét ké toi uu va cung
cap day du thong tin vé khach san, cac
dich vu va tién ich cua n6. Thém vao do,
bd sung cac chirc ning nhu dudng day
néng hodc chat tryc tuyén gitip khach
hang twong tac va giai dap cac thic mic
nhanh chong, dong thoi giup thu hut
khach hang tiém ning dén vai khach san

Dé tranh qué phu thudc vao cac trang
OTA, khach san can phai dau tu vao hé
thdng dat phong truc tuyén cta riéng minh
thong qua trang web chinh ctia khéch san.
Diéu nay gitip giam chi phi hoa héng cho
cac trang OTA va déng thoi tao ra su linh
hoat trong viéc quan ly gia ca va kha nang
tuy chinh cta khach san. Vi vay, viéc xay
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dung mot trang web chuyén nghiép va t6i
wu trai nghiém ngudi ding 13 diéu vo ciing
quan trong dé ting cuong marketing truc
tuyén cho khach san va thu hiit khach hang
tiém ning

3.4.3. Ung dung social media

Trong linh vuc marketing truc
tuyén cho khach san, sir dung (mg dung
social media 1a mot giai phap hiéu qua dé
tiép can dén khach hang tiém ning va
tang cuong quang ba thuong hi¢u. Hién
nay, tai Viét Nam co6 khoang 68,72 tri¢u
ngudi dung internet, chiém khoang
70,3% tong dan sb. Vi phan 16n ngudi
dung internet st dung Facebook, viéc
ting cudng hoat dong truyén thong trén
mang xa hoi nay s€ mang lai nhiéu loi ich
cho hoat dong marketing cua khach san
véi chi phi hop ly.

Dé khai thac tdi da tiém ning cua
social media, cac khach san c6 thé dang
tai noi dung vé dich vu khach san, cac
dich vu di kém va cac danh gia tich cuc
vé chét lugng dich vu cua minh. Béng
cach nay, khach hang c6 thé cam thiy
duogc chat luong va sy uy tin dang tin cay
trong cac dich vu cham séc khach hang
cua khach san. Vi¢c dang tai hinh 4nh va
video vé khach san ciing 1a mot cach tiép
can hi¢u qua dé thu hat su quan tam cua
khéch hang

Ngoai Facebook, Zalo cling 12 mdt
tmg dung social media tiém ning trong
hoat dong marketing ctia khach san. Véi
hon 120 tri¢u nguoi dung, Zalo dang tré
thanh modt phuong tién truyén thong
marketing hiéu qué va tiét kiém. Ngoai ra,
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Zalo con ¢ nhiéu vu diém nhu dang ky
Zalo OA va tin nhin marketing hiéu qua,
dac biét hap dan dbi v6i nhimg khach
hang c6 do tudi tir 20-40, d6i tuong cbd
nhu cau di du lich va thué khach san

Bén canh do6, cac khach san cling c6
thé sir dung cac nén tang mang xa hoi
khac nhu Instagram va TikTok dé hoat
dong marketing ctia minh. Viéc st dung
tmg dung social media dé quang ba
thuong hiéu khéach san 1a mdt giai phap
marketing hiéu qud, giGp tang cuong
quan hé véi khach hang va thu hut sy
quan tam cua nguoi dung internet

3.4.4. Pau tu vao mdt chién luoc
SEO dai han

SEO (Search Engine Optimization)
1a qua trinh t6i wu hoa website dé ting
luot tim kiém va luot truy cdp tu nhién
tir cac cong cu tim kiém. Nghién ctru cho
thdy, hon 50% luong truy cdp dén
website dén tir tim kiém tu nhién, do d6
dau tu vao mot chién luge SEO dai han
1a rat quan trong dé thu hut khach hang
tiém ning cho khach san

SEO khéch san bao gdm cac hoat
dong t6i wu hoa website nham cai thién
vi tri cua khach san trén cac cong cu tim
kiém. Ngoai ra, SEO Local con gitp ting
su hién dién cua khach san trén cac tim
kiém dia phuong bang cach két hop gitra
tr khoa va vi tri

Noi dung ctia website ciing 1a yéu
t6 quan trong trong chién lugc SEO. Dé
thu hit nguoi dung va céi thién vi tri trén
cac cong cu tim kiém, ban can cung cip
ndi dung bd ich vé dich vu khach san,



giai quyét cic van dé va thac mic cia
khach hang. Hay chén tr khoa mét cach
hop 1y va ty nhién vao tiéu dé, mo ta chi
tiét, noi dung trong bai viét, gioi thiéu va
trang Google My Business khach san dé
cai thién hiéu qua SEO. Tuy nhién,
khong nén lam dung tir khoa dé tranh bi
danh gia 1a spam

3.4.5. T6i uvu hoa tai khoan Google
My Business (GMB)

Google My Business 1a mdt cong
cu mién phi ma Google cung cap, giup
cac khach san tiép can voi khach hang
mot cach hiéu qua. Céng cu nay cho
phép khach san hién thi trén Google khi
ngudi ding tim kiém hodc s dung
Google Maps dé tim kiém khach san.

Dé sir dung Google My Business,
cht khach san can thuc hién xac minh ca
nhan va cap nhat thong tin chinh xac cua
khéach san. Néu thong tin dugc cap nhat
day du va chinh xac, khach hang c6 thé
dé dang tim thiy khach san trén Google.
Hon nita, néu t6i wu tai khoan Google
My Business cua minh, khach san sé&
dugc hién thi trén moi trai nghiém khach
hang trén Google, dac biét la ddi tuong
dang tim kiém khach san gan ho.

Thong tin khach san can dugc cung
cap chinh x4c va théng nhit dé dong bod
hoa trén app Google Maps. Trén ban do,
danh sach khach san tuong tng theo vi
tri da duoc dang ky s€ dugc hién thi.
Google s& sip xép cac khach san gan
khach hang nhat 1én vi tri dau tién

Thong tin cin cung cip bao gom
tén khach san, dia chi, gio mo cira, dong

ctra, danh muc kinh doanh, moé ta san
phém, dich vu cung cép, thong tin 1ién hé
khach san va lién két trang web, khu vuc
hoat dong, hinh anh thuc té cua khach
san, quy trinh san xuat, ctra hang va doi
ngii nhan vién.

Dé st dung cong cu ndy mot cach
hiéu qud, chu khach san can dang tai ndi
dung mdi ngdy bao gdm wu dii méi hodc
thong tin chi tiét dat phong. Ho ciing can
nhan va dang tai danh gia nhan xét cua
khach hang vé khach san ctia minh.

3.4.6. Content marketing Hotel

Nhiing 4n tugng ban dau thuong
gan lién v6i trai nghiém cta khach hang,
va chung c6 thé duy tri trong thoi gian
dai. Do d6, cac chuyén gia marketing can
phai dau tu thoi gian va cong sire dé tao
ra nhitng ndi dung, slogan va hinh anh
thu hut trén cac nén tang truc tuyén nhu
Web va Facebook

Trong linh marketing,
Content Marketing dong mot vai tro
quan trong trong viéc tao 4n tuong va
thu hat khach hang. Nhitng ndi dung
hap dan va dap tng nhu cau cia khach
hang khong chi thé hién sy quan tdm
dén ho ma con giup tao sy twong tac va
ting kha ning gan bo lau dai véi khach
hang. Khi ndi dung dwoc tdi wu hoa dé
thu hut su cha y cua khach hang, do la
cach gitp ban c6 thé thu hit khach hang
ma&i1 mot cach nhanh chong

vuc

Trong nganh khach san, Blog Ia
mot cong cu rat hiru ich dé gidi thi¢u
nhig ¥ tuong vé lya chon khach san tiét
kiém chi phi. Bang cach cung cap nhirng
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thong tin hiru ich cho khach hang, Blog
gitip gia ting thr hang tim kiém trang
web, tang hiéu qud marketing va xay
dung uy tin thuong hi¢u trong nganh.

C6 thé sir dung mot sb ¥ tuwong
Content Marketing cho nganh khach san

Cung cip thong tin vé cach lya
chon phong, khach san dé gitp khach
hang quyét dinh chon dung.

Ping tai cac ndi dung vé cac loai
khach san dang thinh hanh nhu khach san
phong cach Chau Au, khach san ngoai
troi, san vuon,..

Gi61 thiéu quy trinh dat phong,
nhan phong va tra phong dé gitip khach
hang c6 mdt trdi nghiém thuén tién va
don gian.

Cung cip cac bi kip dé bao vé ban
than khi & noi la, bao gém cach kiém tra
khoa ctra va su an toan cta khach san dé
khéch hang yén tam luya chon

3.4.7. Chién lugc Marketing bang
hinh anh va video

Trong linh vuc tiép thi khach san
hién nay, vi€c stt dung hinh anh va video
1a mot xu hudng phd bién dé xay dung
chién lwgc marketing. Visual Content c6
kha nang kich thich cam xtc manh mé,
tang kha ning truyén dat thong diép mot
cach hiéu qua hon

Céc loai video dugc su dung dé
phuc vu cho cac chién dich tiép thi khac
nhau bao gém Video gidi thiéu, Video
review, Video vé am nhac va Video Su
kién. Video gidi thi¢u giip khach san
gidi thiéu phong cach thiét ké, dich vu
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ddc dao va dinh hudng trai nghiém khach
san, resort cua minh. Video review giup
khach hang tim hiéu trudc vé nhiing trai
nghiém cua khach san va cé thé két hop
v6i Influencer dé ting tinh chan that.
Video vé 4m nhac c6 kha ning gin két
dich vu va thuong hiéu véi mot doan
nhac doc dao, tao an tugng dac biét cho
khach hang. Video Sy kién gitip khach
hang thay sy dau tu 16n, hinh anh lung
linh, hoanh trang va danh gia tim voc
cua khach san trong td chue su kién

Két hop Content Marketing véi
hinh anh dep va 16ng ghép tinh té vao
video gitp ting tinh thuyét phuc cho
chién luge Video Marketing. St dung
video gitip khach hang c6 thé nhin thay
truc quan va cdm nhan dugc trai nghiém,
tao do tin tudng va an tuong tich cuc véi
khach san cua ban. Do do, day la mdt
chién lugc tiép thi hiéu qua dé ting
cuong thuong hiéu va tao ra lgi nhuén
cho khach san

3.4.8. Sir dung Influencer quang
cao khach san

Viéc str dung ngudi cd stc anh
hudng 12 mot cach hidu qua dé tiép can
khach hang va quang ba thuong hi¢u.
Trong linh vuc marketing khach san, mdt
phuong phap dugc ap dung la moi ca si
tham gia biéu dién hodc ting chuong
trinh nghi dudng tai khach san cho
nhitng ngudi ndi tiéng. Bang cach nay,
khach san c6 thé thu hut sy chu y cua
khan gia va nguoi ham mo thong qua céac
bai dang trén trang ca nhan cua nguoi do.
Tur d6, khach san sé dugc quang ba mot



cach hiéu qua va tao dugc an tuong dang
tin cdy trong cong dong.
3.4.9. Tién hanh ReMarketing

Remarketing, hay con dugc goi la
Tiép thi lai, 14 mot phuong phép tiép can
khach hang tiém ning bang cach nhic
lai nhitng san phém hoac dich vu ma ho
da thé hién quan tam trudc day dén
doanh nghiép cia ban. Piéu nay dugc
thuc hién bang cach sir dung cac cong
cu tiép thi k¥ thuat sé dé theo ddi hanh
vi tryc tuyén cua khach hang va hién thi
quang cido cho ho trén cic nén tang
truyén thong s6 khac nhau

Nhitng khach hang nay da tung
tham quan website khach san cua ban,
tuong tac véi doanh nghiép cua ban trén
cac mang xa hoi hoac tim kiém thong tin
vé dich vu cua ban trudéc do. Tu do,
Remarketing giup ban lién két lai véi
khach hang tiém ning, cung cép cho ho
thong tin mé&i nhat vé khuyén mai hodc
san pham cua ban dé thuc ddy ho str dung
dich vu cta ban

Phuong phap nay thuong mang lai
hiéu qua t6t ma chi phi khéng qua cao so
v6i cac hinh thie tiép thi khac. Diéu nay
b6i vi nhitng khach hang tiém ning nay
da co su quan tam dén dich vu cua ban,
ho chi can dugc nhic nhé hodc dua ra
thong tin m&i nhét dé gitip ho quyét dinh
st dung dich vu cua ban.

3.4.10. Tiép nhan d4nh gia phan hoi
khéach hang

Trong linh vyc marketing khach san,
viéc thu thap ¥ kién dong gop cua khach

hang 13 rit quan trong dé cai thién chat
lugng dich vu va gilt chan khach hang.
Tuy nhién, viéc thu thap ¥ kién nay c6 thé
khé duy tri va quan 1y dé dam bao sy dong
bo. Duy tri thoi quen tiép nhan ¥ kién hodc
tao form yéu cdu khach hang cho ¥ kién
dong gop thuong chi 1a mot Iy thuyét va it
dugc cac chu ctra hang chu y. Tuy nhién,
cac danh gia tir khach hang 1a mot phuong
phap marketing mién phi hiéu qua. Nhimng
danh gia tich cuc gip tang cudong uy tin
va su tin tudng cua khach hang, trong khi
danh gia tiéu cuc cung cap co so dé cai
thién chét luong dich vu.

Céc cau hoi can dugc dua ra trong
form thu thap thong tin khach hang bao
gom thong tin ca nhan khach hang nhu
ho tén, tudi, dia chi, s6 dién thoai, email,
nhu cau khach hang veé san phém dich vu
khéch san nhu tién loi, an toan, tiét kiém
hay dang cip - sang trong. Ngoai ra, form
danh gia dich vy khach san can phai dua
ra cac cau hoi nhu: Khach hang cé hai
long véi dich vu hay khong? Bdi ngti
nhan vién phuc vu tan tinh dén dau? Chi
phi c¢6 hop ly khong? Chinh sadch cham
soc khach hang c6 tot hay khong? Khach
hang c6 san long quay lai khach san
trong tuong lai hay khong?

Mic du nhimg chién lugc trén dang
ngay cang phd bién v6i marketing truc
tuyén noi chung nhung véi nganh khach
san tai Viét Nam thi con nhiéu khach san
chua tmg dung. Bai viét nay chii yéu tap
trung van dé thuc té hién nay cua cac khach
san va cac hoat dong nay kho thu thap dé
duoc danh gia ti€u chi marketing truc

TAP CHI KHOA HOC SO 58, Thang 5/2023 \ 15



tuyén. Trong bai viét tiép theo, tic gia s& tap
trung vao 1 s trudng hop cu thé dé thu thap
s liéu va ap dung tiéu chi danh gia

4. KET LUAN

Bai bao da dua ra khai niém co ban
vé marketing truc tuyén va so sanh véi
marketing truyén thong ciing nhu khai
niém co ban vé marketing truc tuyén
khach san. Dong thoi tac gia da trinh bay
10 tiéu chi danh gia va 10 chién lugc
marketing truc tuyén cho nganh khach
san. Tuy nhién, mo{t han ché chinh cua
nghién ciru 1a bai viét chua ap dung
duoc ti€u chi danh gia hoat dong
marketing truc tuyén vao cac hoat dong
ctia khach san trong thyuc té. Trong thoi
gian tdi, tdc gid sé tap trung vao thu thap
s6 liéu va ap dung tiéu chi danh gia
trong cac truong hop cu thé. Tom lai, bai
bao da cé nhitng dong goép cho nganh
khach san vé marketing truc tuyén va
cung cip cho cac chuyén gia trong linh
vuc nay mot sé ¥ twong va chién luoc
marketing truc tuyén hiéu qua.
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