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TOM TAT: Ho kinh doanh c4 thé (KDCT) 1a mét thanh phan kinh té quan trong, dong gop
dang ké vao sy ting trudng va phat trién kinh té ciing nhu giai quyét cac van dé an sinh x4
hoi ctia qudc gia. Cai thién kha nang tiép can tin dung co thé hd trg cac hd KDCT trong viée
nam bit cac co hoi kinh doanh, nang cao ning luc san xuét ciing nhu hiéu qua kinh doanh va
hoat dong bén virng hon. Bai viét tap trung tim hiéu dic diém hoat dong kinh doanh va danh
gia cac nhan t6 anh hudng t6i kha ning tiép can tin dung chinh thirc cta cac ho KDCT tai
Hai Phong. Thong qua phén tich mé hinh hdi quy da bién, tic gia tim thdy méi lién hé giita 6
nhan t: Didu kién vay vbn, Tiép can thong tin, Kinh nghiém kinh doanh, Dia diém kinh
doanh, Két qua kinh doanh va Ning luc phuc vu v6i kha ning tiép can tin dung chinh thirc
ctia cac ho KDCT tai Hai Phong, tir d6 dé xuat mot sb bién phap nham nang cao kha ning
tiép can tin dung chinh thirc cho ddi tugng nay.

Tir khéa: ho kinh doanh ca thé, tiép can tin dung chinh thirc, Hai Phong

INDIVIDUAL BUSINESS ESTABLISHMENT AND THE ACCESSIBILITY TO FORMAL CREDIT - A
CASE STUDY IN HAI PHONG CITY

Abstract: Individual business establishments are important components of the economy which
contribute significantly to the economic growth and help solve the national social welfare as well.
Improving the ability to access credit of individual business establishments can help them seize the
business opportunities, enhance the production capacity, business efficiency and more sustainable
operations. The article focuses on exploring the characteristics of business operations and evaluating
the ability to access formal credit of individual business establishments in Hai Phong. Through
multivariate logistic regression, the author found the relationship between 6 factors (Loan
conditions, Access to information, Business experience, Business location, Business efficiency and
Service capacity) with the ability to access formal credit of individual business establishments in
Hai Phong, thereby proposed solutions to improve ability to get formal credit for them.

Keywords: individual business establishment, to access formal credit, Hai Phong

1. PAT VAN BE dang ky thanh 1dp va chiu trach nhi¢m bﬁng
Ho KDCT 1a thut ngit dung dé chi toan b tai san ciia minh giéi v6i hoat dong
kinh doanh cia hd (Pieu 79 nghi dinh
01/2021/ND-CP). Cac ho KDCT gbp phan
quan trong trong giai quyét cac vin d¢ an

nhitng co sé kinh doanh c6 quy mo6 nhé do
mot c4 nhan hodc cac thanh vién hd gia dinh
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sinh x4 hdi cia quéc gia, nhu: tao viéc lam,
giam nghéo, giam chénh Iéch thu nhap. Nam
trong viing Dong bang séng Hong - noi ¢6 s6
hé KDCT chiém ty trong 16n nhét ca nudc,
Hai Phong c6 trén 100 nghin hé KDCT dang
hoat dong rai rac trén khap dia ban thanh phd.
Theo két qua diéu tra dan sb va viéc lam va
két qua diéu tra co s¢ san xuét kinh doanh ca
thé so bo nim 2022, khu vuc nay tao ra
khoang 16% viéc lam va trén 17% tong
GRDP ciia thanh phé. Tang truéng cua khu
vuc nay con rat nhidu tiém ning, tuy nhién
v6i quy mo hoat dong nhd bé va manh mun,
trinh d6 cong nghé thap, trang thiét bi va k¥
nang con nhiéu han ché, nén c6 du dia 16n
cho cac can thi€p chinh sach tic dong tdi
nang suat va hiéu qua hoat dong cua cac ho
KDCT, trong d6 c6 chinh sach vé tin dung.

Trong bbi canh Chinh phi diy manh
trién khai Chién Iugc tai chinh toan dién qudc
gia dén nim 2025, dinh hudng dén nam 2030
véi muyc ti€u “moi nguodi dan va doanh nghiép
déu duoc tiép can va st dung an toan, thuan
tién cac san phém, dich vu tai chinh phu hop
nhu cau, voi chi phi hop 1y, do céc t chire dugc
cap phép cung ing mot cach co trach nhiém va
bén viing, trong d6 chii trong dén nhom nguoi
nghéo, ngudi thu nhap thp, nguoi yéu thé,
doanh nghi¢p nho va vira, doanh nghiép siéu
nh6” (Quyét dinh sé 149/QD-TTg), viéc nang
cao kha ning tiép can tin dung chinh thirc véi
cac hd KDCT c6 y nghia quan trong. Tu thuc
té do, bai viét tim hiéu céc dic diém ctia cac hd
KDCT trén dia ban thanh phd Hai Phong nham
muc tiéu tim ra nhitng nhéan t§ dnh huéng dén
kha nang tiép can tin dung chinh thirc va dua ra
ham y chinh sach nham ning cao kha nang tiép
can tin dung chinh thirc cia cac ho KDCT tai
Hai Phong.

2. CO SO LY THUYET VA PHUONG
PHAP NGHIEN CUU

2.1. Téng quan cdc nghién ciiu vé khz
ning tiép can tin dung 6 trong va ngoai nude

Su phét trién nhanh chéng cia hé
thdng cac t6 chure tin dung (TCTD) trong thoi

gian qua dd gop phan quan trong dam béao
cung tng ngudn von cho hoat dong san xudt
kinh doanh, thiic dy phat trién kinh té xa hoi.
Tuy nhién viéc tiép can tin dung, dic biét la
tlr cac t6 chue tai chinh chinh thire ddi véi
cac ho kinh doanh c6 quy mé nhé 1é van con
nhidu rao can. Theo Joseph E. Stiglitz va
cong su (1981), sy han ché cép tin dung bét
ngudn tir théng tin bat can xing trong thi
trudng tin dung. Ngudi cho vay phai can dbi
giita rti ro va lgi nhuan thu vé khi cho vay va
ho budc phai lya chon nhiing nguoi di vay co
kha nang tra ng cao dé giam thiéu rii ro. Dé
lam duge didu do, cac TCTD thiét ké cac
diéu khoan tin dung nhim khuyén khich
nguoi di vay hanh dong theo hudng co6 loi
cho minh ciing nhu thu hiat ngudi di vay co
rtii ro thap. Nghién ctru ctia Thorsten Beck va
cong su (2009) ciing dong y véi quan diém
nay, sy khong hoan hdo cua thi trudong tai
chinh, Ch'fmg han nhu sy bit cin xung vé
thong tin va chi phi giao dich s€ can tré nguoi
nghéo va doanh nghiép nhé tiép can dich vu
tai chinh chinh thirc. Ho bi han ché béi viéc
thiéu tai san thé chap, khong c6 thong tin vé
lich str tin dung, thiéu cac mdi quan hé va chi
¢ khoan tiét kiém nho tir thu nhép cua chinh
ho. Mot trong nhiing phéat hién quan trong
cua nghién ctru nay 1a cac doanh nghiép nho
dudng nhu phai d6i mat voi nhing rao can
tiép can 16n hon. Cu thé 13 cudc khao sat tai
chau Phi cho thay it hon 20% doanh nghiép
nho sir dung ngudn tai chinh bén ngoai, ty 1&
nay chi bang khoang mét nira so voi nhiing
doanh nghié¢p 16n.

O Viét Nam d3 c6 nhiéu nghién ctru vé
céc nhén t6 anh huong dén kha nang tiép can
tin dung noi chung va tin dung chinh thirc noi
riéng cua cac ddi twong khac nhau nhu nong
ho, ho tiéu thuong, ho gia dinh, ho KDCT...

Nghién ctru ciua Nguyén Qudc Oanh,
Pham Thi M§ Dung (2010) tim ra c4c nhan t5:
d6 tudi, dia vi xa hoi, tin dung khong chinh
thirc va thii tuc vay von rudm ra c6 anh huong
t6i kha nang tiép can tin dung chinh thirc cia
hd néng dan & can ngoai thanh Ha Noi, trong
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do, thu tuc vay vbn c6 anh hu(mg manh nhat
t6i kha nang tiép can ngudn von vay.

Cac nghién ciu cia Tran Ai Két,
Huynh Trung Thoi (2013), Nguyén Hitu
Ding va cong su (2019) déu cho rang trinh do
hoc van ctia chu ho c6 tac dong thuan chiéu
dén kha nang tiép can tin dung chinh thirc.

Theo Ping Ngoc Dtic (2020) thi rat
nhiéu khach hang tra 15i khong biét hoi ai dé
dugc hd tro tir phia cac co quan chinh quyén,
doan thé dé tiép can cac khoan vay chinh
thirc. Vé phia cac hp KDCT, ho khong sir
dung nhiing dich vu tai chinh déi khi khong
phai vi ho gdp tro ngai khi tiép cdn ma don
gian 12 ho khong mubn sir dung, nguyén nhan
1a vi sy thiéu hiéu biét vé tai chinh, sy xung
dot, phan biét dbi xir trong qua khir khi sir
dung dich vu tai chinh tao ra trai nghi¢m x4u
voi ho.

Nhu vy c6 thé thay kha nang tiép can
tin dung n6i chung va tin dung chinh tht'rc noi
riéng ch1u anh huong tir nhidu yeu td, gdbm ca
cac yeu t6 xuat phat tir dac diém hoat dong
san xuat kinh doanh ctia cac ho KDCT va céac
yéu t6 bén ngoai nhu diéu kién vay von cua
cac TCTD chinh thirc, ngudn thong tin tir
chinh quyén dia phuong, sy hd trg cua cac
hiép hoi...

Phuong phéap nghién ctru

Phuong phap thu thap dir liguw:
Nghién ctru chinh thtrc dugc thyc hién béng
phuong phép dinh lugng thong qua phat
phiéu khao sat voi dbi tuong 1a cac ho
KDCT tai thanh phé Hai Phong. Viéc thu

Kinh nghiém
kinh doanh

Pia diém
kinh doanh

Két qua
kinh doanh

Kha nang tiép
can tin dung
chinh thirc cua
cac hg KDCT

thap mau dua trén viéc tiép can thuan tién
cic ho KDCT véi s6 phiéu phat ra 1a 300,
sb phiéu thu vé sau lam sach, loai bo céc
phiéu kém chét lugng 1a 161.

Phuong phap phén tich: Dit li¢u khéo
sat bao gdbm ca nhitng ho ¢o st dung von vay,
¢6 nhu cau vay vn nhung chua vay dugc va
chua c¢6 nhu cau vay von. Trong nghién ciru
nay, kha ning tiép can tin dung chinh thic
ctia cac ho KDCT duoc hiéu 1a kha ning cac
hé nay co thé dugc cac TCTD chinh thirc
chép nhan cho vay. Do d6 viéc loai bo nhing
hd chua vay dugc vbn hodc chua c6 nhu cu
vay von ¢ thoi diém khao sat co thé s& dan
toi viée bo qua nhitng yéu td 14 rao can khi
tiép can tin dung. Hon nita, nhitng hd KDCT
chua c6 nhu cdu vay vén & thoi diém hién tai
van la nhimg khach hang tiém ning ma cac
TCTD c6 thé khai thac, van d& dit ra 1a can
nang cao kha ning tiép can thong tin cia ho
va dua ra cac san pham dich vu tin dung phu
hop dé kich cau.

Vi vdy, bén canh cac nhan t6 ké thira
céc nghién ctru trude ddy gdm nhom nhan to
tu phia cdc ho KDCT (Kinh nghi¢ém kinh
doanh, dia diém kinh doanh, két qua kinh
doanh), nhém nhén t§ vé& phia cac TCTD
(nang lyc phuc vu, thii tuc vay vén, chi phi vay
v6n) tic gia dua vao md hinh nhan t6 tiép can
thong tin nham tim hiéu muc do tiép nhan cac
thong tin tai chinh cling nhu dich vu tin dung
cua cac ho KDCT. M6 hinh céc nhan 6 anh
huong téi kha ning tiép can tin dung chinh
thire ctia cac hg KDCT cu thé nhu sau:

Nang lue phuc vu
cua TCTD

Thu tuc vay vén

Chi phi vay vén

Tiép can thong tin

Hinh 1: Mé hinh nghién ciru dé xudt

64 | TRUONG DAI HOC HAI PHONG



Mo hinh héi quy tuyén tinh boi duoc
sir dung dé biéu dién mdi quan hé giira cac
nhan t6 dugc dé xuat va kha ning tiép can
tin dung chinh thtrc cua cac hg KDCT tai
Hai Phong. Tac gia st dung phan mém
SPSS20 dé phan tich dit li€u. Hoat dong
phéan tich dugc thuc hién cu thé nhu sau:
(1) Lam sach va ma hoa dir li¢u; (2) Phéan
tich hé sb tin cdy cac thang do; (3) Phan
tich nhan t6 kham pha (4) Phan tich hoi
quy boi. Ve cd mau, Harris (1985) cho
rang ¢& mau phu hop dé chay hdi quy da

3. KET QUA NGHIEN CUU

bién phai bang sé bién doc 1ap cong thém
it nhat 1a 50. Theo Tabachnick & Fidell
(2007), dé phan tich hdi quy dat két qua
t6t nhat, kich thuéc mau téi thiéu can 8 lan
s6 bién doc 1ap dua vao mo hinh hdi quy
cong thém 50 Hair va cong su (2014) cho
rang ¢& mau tbi thiéu nén theo ty 1& 5:1,

tuc 1a 5 quan sat cho mot bién doc lap. Véi
s6 bién doc 1ap dy kién dua vao mo hinh
la 7, tac gia thuc hién nghién clru voi sb
phiéu 1a 161 dam bao yéu ciu ciia phan
tich hoi quy.

3.1. Pic diém ciia cic hé KDCT tai Hai Phong
bac diém cua cac hg KDCT tham gia khao sat dugc thé hién & bang sau:

Bing 1: Pic diém miu khio sat

. MAu n=161
Dac diém z
So lwgng | Ty 1€ (%)
Tir 18 dén 36 tudi 51 31.7%
Tubi cia chi h Tir 36 dén 55 tudi 66 41.0%
Trén 55 tudi 44 27.3%
e ) .. . |Nam 77 47.8%
Gidi tinh caa chua hg
*|N@ 84 52.2%
Trung hoc phd thong 54 33.5%
Trinh d6 hoc v Hoc nghé 22 13.7%
rinh do hoc van X 2 0
ciia chii h¢ TrU}ng cap, Cao da'ng 19 11.8%
Pai hoc va trén dai hoc 9 5.6%
Trinh d6 khéc 57 35.4%
Dudi 1 nam 25 15.5%
o Tir 1 dén 5 ndm 85 52.8%
Thoi gian kinh doanh :
Tir 6 dén 10 ndm 32 19.9%
Trén 10 nam 19 11.8%
bia didm kinh doanh Thudc s6 hiru ciia cht ho 91 56.5%
fa diem K oA 1 thue, hodc khong cb dinh 70 43.5%
Dudi 20 tri¢u ddng/thang 60 37.3%
Doanh thu Tir 20 dén dudi 50 triéu dong/théang 69 42.8%
binh quin Tir 50 dén dudi 100 tridu dong/thang 28 17.4%
Trén 100 tri¢u dong/thang 4 2.5%

(Nguon: Két qua khdo sat va phan tich cia tac gia)

TAP CHf KHOA HQC SO 64 Thang 5/2024

65



Chu ho KDCT chi yéu nim ¢ do tudi
tir 36-55, chiém 41% s6 lugng ho gia khao
sat, vé gidi tinh khong co nhiéu chénh léch,
s6 chu ho 1a nir chiém 52,2% va nam la
47,8%.

Trinh d6 hoc van caa cha ho twong d6i
thap. Cu thé, nhom ot nghiép THPT chiém ty
18 33,5%, nhém hoc nghé chiém ty 1& 13,7%,
nhém c6 trinh d6 trung cap, cao dang 1a 11,8%,
trinh d6 dai hoc trd 1én chi chiém 5,6%. Cac
chit ho chua t6t nghiép THPT hay trai qua bét
ky hoat dong dao tao k¥ ning nghé nghiép nao
chiém ty 1¢ kha cao la 35,4% téng s6 ho tham
gia khdo sat.

Hon mét nira s6 ho KDCT tham gia
khéo sat c6 thoi gian kinh doanh 1a tir 1 t61 5
nam (52,8%). Nhitng h$ hoat dong lau nam
chiém ty 1¢ thap hon, trong d6 c6 19,9% s
ho hoat dong tir 6 dén 10 nam va 11,8% s6
hd hoat dong trén 10 nam. S6 hdo méi duoce
thanh 1ap va di vao hoat dong dudi 1 nam la
15,5%.

Khoéng 56,5% cac ho c6 dia diém kinh
doanh tai nha, ctra hang thudc s& hiru cua
minh. S6 con lai phai thué dia diém kinh
doanh dé c6 vi tri thuan tién hon cho hoat
dong ciia minh. Pia diém nay c6 thé 1 cua
hang trén duong phd, ngd xém hodc tai cic

Khong vay duoge - 14

Khéng cé nhucau vay

Co vay vén

| |
wn

ki &t & cac chg va siéu thi, mot sd it c6 dia
diém kinh doanh khéng ¢ dinh dudi hinh
thirc xe ban hang Iuu dong.

Doanh thu binh quan thang cua cac hd
KDCT chu yéu ¢ mac 20 dén dudi 50 triéu
ddng/thang (42,9%), cac hd ¢ doanh thu dudi
20 tri¢u dong/thang 14 37,3%, cac ho c6 doanh
thu tir 50 t6i dudi 100 triéu ddng/thang chiém
17,4% va chi c6 4 h tuong Ung ty trong 2,5%
tong s6 ho tham gia khao sat c6 doanh thu trén
100 triéu dong/thang.

Vé tinh hinh vay von, da s cac ho
KDCT sir dung nguén von tu co dé thuc
hién hoat dong kinh doanh ctia minh, s6 ho
c6 vay von 1a 45 ho twong Gmg 28% s ho
duoc hoi. Piéu dang chu y 1a sé ho khong
¢6 nhu ciu vay von kha cao, 1én téi 63,4%.
Vé 1y do khong vay vdn, cac ho cho rang
trong nhitng nim gan day, khi tinh hinh
kinh t& vi mo con nhiéu kho khan thi viée
duy tri hoat ddong kinh doanh on dinh da 1a
diéu dang ming, do d6 nhu cau vay vbn dé
mo rong quy md kinh doanh cling bi anh
hudéng, mot s ho tra 1oi nguén von tu co
ciia ho du dap ung nhu cau kinh doanh,
khoéng mudn phai chiu 4p lyc thanh toan
no géc va 1ai hodc lo ngai thu tuc vay von
phién ha.

102

Hinh 2: Tinh hinh vay von cia cic hé KDCT tai Hai Phong

Vi nhitng ho c¢6 vay, ngudn von vay
chu yéu vay tir gia dinh hay ban bé, mot s6
ngudn khac dwgc huy dong 1a tham gia
hui/hg, vay nang 1ai, vay hoi phu nit, vay
ngan hang. Co 14 ho khong tiép can duogc
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ngudn von vay chiém 8,7% tong s6 ho tham
gia khao sat. Nguyén nhan chu yéu do
khong dap tmg di didu kién vay von, nhung
ciing ¢6 nhimg ho cho biét ho gip kho khin
trong tiép cin cac thong tin vé khoan vay,



khong biét lién hé ai, lam thé nao dé co thé
dugc vay von.

C6 thé tém lai céc ddc diém ciia céc ho
kinh doanh c4 thé tai Hai Phong nhu sau:

Tha nhat, hoat dong kinh doanh chua
bai ban, trinh d6 cta chi hd con thép, thiéu
kinh nghiém kinh doanh.

Thir hai, ngudn von chi yéu 13 von ty
c6 hoac huy dong tu gla dinh, ho hang S it
ho tiép can cac ngudn von vay tai cc to chic
tin dung chinh thuc.

Thir ba, véi vén dau tu han ché, higu
qua san xuit kinh doanh cia cic hd con
khiém t6n, do d6 kha nang tich liy va tai san
xuit mé rong quy mo kinh doanh yéu.

3.2. Kiém dinh d¢ tin cdy thang do

a. Bdnh gid cdc thang do bién djc lip
bang hé sé tin cdy Cronbach Alpha

O 1an kiém dinh th nhét, cac thang do
Kinh nghiém kinh doanh, Két qua kinh doanh,
Thii tuc vay von va Chi phi vay von déu cho cho
hé s6 Cronbach’s Alpha chung dat tir 0.783 t6i
0.883, hé s6 trong quan bién téng 16n hon 0.3
va h¢ s6 Cronbach’s Alpha néu loai bién nho

hon hé sb Cronbach’s Alpha chung, dam bao
cac yéu cau kiém dinh (Hoang Trong va Chu
Nguyén Mong Ngoc, 2008).

Vi 3 thang do con lai Nang luc phuc
vy, Ti ié'p cdn thong tin va Dia diém kinh
doanh phai kiém dinh lai 1an 2 sau khi loai
b6 nhiing bién quan sat khong théa man yéu
cu cta kiém dinh.

Sau khi tién hanh kiém dinh, ta c6 két
qua tong hop 23 bién quan sat co du do tin
cdy dé dua vao phén tich kham pha EFA.

b. Pdanh gid cdc thang do bién phu
thudc bang hé so tin cdy Cronbach Alpha

Déi véi thang do bién phu thude Khd
nang tiép can TDCT, hé so Cronbach Alpha
Va hé sb twong quan bién tong dap ung yéu
cau phan tich. Vay, thang do bién phu
thugc gdm 03 bién quan sat: TCTDI,
TCTD2, TCTD3.

3.3 Két qud phin tich nhin to
khiam phi

a. Phan tich nhdn té kham pha EFA
doi véi cac bién doc lip

Bang 2: Bang két qua kiém dinh nhan t6 kham pha EFA

H¢ s0 tai nhan to

Nhan tb

3

4

TT3

.869

CP1

.845

TT1

.830

CP3

789

TT2

155

CP2

.709

TCTT1

901

TCTT3

.860

TCTT2

.821

TCTT4

.596

bb3

916

bb2

904

bbl

.861

NLI

.890

NL3

.884

NL2

.855

KN3

.924
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KN2 897

KNI 875

KQI 854

KQ2 846

KQ3 808

Eigenvalue 5.268 3.962 2513 2.384 1.740 1.184

Phwong sai trich % | 23.944 | 18.007 | 11421 | 10.839 | 7.908 5.382

Phwong sai tich liy | 23.944 | 41951 | 53372 | 64211 | 72.118 | 77.500
KMO = 0,771

Kiém dinh Bartlett’s: Sig. = 0,000

Két qua 1an kiém dinh dau tién, 23 bién
quan sat riit gon vé 6 nhém nhan t6, trong d6
cac bién TT1, TT2, TT3, CP1, CP2, CP3 hoi
tu vé 1 nhém nhan t6, do d6 tac gia gop 2
bién doc 18p thii tuc vay von va chi phi vay
von vé mot bién doc 1ap moi Piéu kién vay
von gdbm 6 bién quan sat TT1, TT2, TT3,
CP1, CP2, CP3. Bién TT4 can loai b do xuét
hién ¢ 2 nhan t6 Thii tuc vay von va Nang lc
phuc vy va thyc hién kiém dinh 1an th{ hai.

Két qua 14n kiém dinh nay cho thay 22
bién quan sat dugc rat gon thanh 6 nhém

(Nguon: Két qua khdo sat va phan tich cia tac gia)

nhén t6, tat ca cac bién quan sat déu c6 hé sb
tai nhan td Factor Loading 16n hon 0.5, voi
hé s6 KMO c6 gia tri bang 0.771 (0.50 <
KMO =0.771< 1,00), phan tich nhan té dugc
chap nhan voi tap dir ligu nghién ctru, va gia
tri Eigenvalues = 1.184 > 1.00 cho thay su
hoi tu ctia nhan t6. Tong phuong sai trich 1a
77.500 > 50.00%, cho thiy mo hinh EFA 1a
pht hop. Nhu vy, cho biét 6 nhan t6 nay giai
thich dugc 77.5% d0 bién thién cua dit li¢u.

b. Phdn tich nhan té6 kham phd EFA
déi véi bién phu thugc

Bing 3: Bang két qua kiém dinh nhan t6 kham pha EFA véi bién phu thudc

Nhin t6 Hé s6 tai nhan to
1
TCTD1 746
TCTD2 762
TCTD3 .622
Eigenvalue 2.130
Phuong sai trich tich liy (%) 70.998
KMO = 0,687; Kiém dinh Bartlett’s: Sig. = 0,000

Thang do Kha ndng tiép cdn tin dung
chinh thire gdm 03 bién quan sat. Sau khi dat d6
tin cdy bang kiém tra Cronbach Alpha, phén tich
nhan t6 kham pha EFA duoc st dung dé kiém
dinh lai mirc d6 hoi tu cia cac bién quan sat. Két
qua ma trin xoay cho thiy 3 bién quan sat duoc
rit gon thanh 1 nhan t6, tit ca cac bién quan sat
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(Nguon: Két qua khdo sat va phan tich cia tac gia)

déu c6 hé s tai nhan t6 Factor Loading 16n hon
0.50, v6i hé s6 KMO c6 gia tri bang 0.687 (0.50
<KMO= 0.687< 1.00), phan tich nhéan t5 dugc
chép nhan véi tap dir liéu nghién ciru, va gia tri
Eigenvalues = 2,130 > 1.00 cho thy su hdi tu
ctia nhan t6. Téng phuong sai trich 1a 70.998>
50.00%, cho thay md hinh EFA 1a phu hop.
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3.4. Két qua phan tich hoi quy

Sau khi phan tich nhan t6 kham pha
EFA, mé hinh dugc diéu chinh gdm 6 bién
doc lap tac dong toi kha nang tiép can tin
dung chinh thic cta cac ho KDCT tai Hai
Phong. M hinh hdi quy c6 dang:

TCTD= p0 + p1 KN + 2 bD + B3
KQ+p4 TCTT+B5SNL +pB6 PK +¢

Trong do6:

Bién phu thugc: TCTD: Kha ning tiép
can TDCT

Cac bién doc lap: KN: Kinh nghiém
kinh doanh cua chu hd

PD: Pia diém kinh doanh

KQ: Két qua kinh doanh ctia ho

) TCTT: Kha ning tiép can thong tin vay

von chinh thure

NL: Nang lyc phuc vu ctia TCTD

DPK: Piéu kién vay von

Két qua phén tich hoi quy :

Bing 4: Bing két qua phén tich hdi quy

R R?  |R? hiéu chinh | Sai s6 chuin wéc lwgng | Durbin-Watson
.839° 704 692 34787 1.849
2 | Binh phuong .
Tong binh phwong Df trung binh F Sig.
Hoi quy 43.648 6 7.275 60.113 .000°
Phéan du 18.394 152 121
Tong 62.042 158
Hé sb He 26 A A B
chua cliu 4n héa chlfan Thong ké cong tuyeén
hoa T | Sig. , ,
Do chap | Hé so phéng
B |Saisé chuin| Beta nhin cia | dai phuong
bién sai

Hangs6 | 461 205 2247 | .026
KN 170 .064 157 2.672 | .008 .698 1.434
bb .010 .046 .013 212 | .033 621 1.610
KQ 547 .063 .568 8.742 | .000 570 1.755
TCTT 218 .060 210 3.649 | .000 724 1.381
NL .105 .037 .140 2.870 | .005 821 1.219
bK -.065 .029 -121 | 2212 | .028 .651 1.535

(Nguon: Két qua phan tich cia tic gid)

Kiém dinh d6 phu hop ciia mé hinh:
kiém dinh F cho gi tri sig. = 0.000 rit nho, du
diéu kién béac bo gia thuyét tit ca cac hé s6 hoi
quy riéng phan déu bang khong nghia 13 c6 ton
tai moi lién hé tuyén tinh giita kha ning tiép
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can tin dung ciia cac ho KDCT véi it nhat mot
bién trong mé hinh, nén mé hinh dugc xem
nhu phit hop véi tong thé.

Hé s6 phong dai phuong sai chi dao
dong tir 1.219 dén 1.755 nhé hon 2, do d6
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khéng co d4u hiéu cua hién tugng da cong
tuyén va khong c6 mdi twong quan chit ché
giita cac bién doc 1ap, do d6 két qua hoi quy
tuyén tinh c6 y nghia thong ké.

Két qua phan tich hdi quy tuyén tinh
bdi cho théy, mo hinh c¢6 R?>=0.704 va R?
dugc hiéu chinh 1a 0.692. R? hiéu chinh
nho hon R? nén duoc ding dé danh gia 4o
phu hop cua md hinh s& an toan hon (theo
Hoang Trong va Chu Nguyén Mong Ngoc
(2008), sir dung R? hiéu chinh s& khong
thdi phong mirc d6 phtt hop ctia mé hinh).
H¢ s6 R? hiéu chinh cho biét 69.2% su
bién thién cua bién phu thudc dugc giai
thich b&i cac bién doc lap duoc dua vao
mo hinh. Tat ca hé sé B # 0, nhu vay cac
gia thuyét dua ra trong mo hinh di diéu
chinh déu duogc chip nhan. M6 hinh héi
quy thu dugc:

TCTD = 0.461 + 0.170 KN + 0.010
bb +0.547 KQ+0.218 TCTT + 0.105 NL -
0.065bK + ¢

Céc yéu td co tac dong cung chiéu toi
kha ning tiép can tin dung cia cic ho
KDCT tai Hai Phong goém: Kinh nghiém
kinh doanh, Pia diém kinh doanh, Két qua
kinh doanh, Tiép cdn théng tin va Nang luyc
phuc vu. Nhu vay cac ho kinh doanh c6 day
dan kinh nghiém kinh doanh, dia diém kinh
doanh thuan loi, c6 két qua kinh doanh 6n
dinh, ddm bao kha nang trd ng va cé kha
ning tiép can dugc cac thong tin vay von
chinh thirc tir nhiéu kénh khac nhau s& c6
kha ning tiép can dugc ngudn vdn chinh
thuc cao hon. Bén canh dé vé phia ngan
hang, yeu t6 nang luc phuc vu thé hién &
viéc sdn sang tu van, h trg, dong thorl dua
ra nhitng chinh sach, san phim vay vén phu
hop véi ddi twong 1a ho KDCT sé& giup day
manh nhu cdu vay vén ciing nhu mang dén
co hoi tiép can ngudn tin dung chinh thirc
d6i véi cac ho KDCT.

Yéu t6 co tac dong nguge chiéu voi kha
nang tlep can tin dung chmh thirc 14 Piéu kzen
vay von Thu tyc vay von chit ché, cac yéu cau
vé s sach, chumg tir, 1ap phuong 4n kinh doanh,

70 | TRUONG DAI HOC HAI PHONG

thu tyc bao dam tién vay...1a nhiing van dé cac
ho KDCT cam théy rat kho dap tmg khi vay von
tai cac TCTD chinh thirc. Thu tuc phuc tap cling
1am kéo dai thoi gian tham dinh va phé duyét
khoan vay. Vé mat chi phi vay von, cac ho duge
khéo sat cho rang chi ph1 lai vay ghi trong hop
dong tin dung thyc té thip hon rét nhiéu so voi
nhiing tong chi phi ma ho phai bo ra dé c6 dugc
khoan vay, do phat sinh céc chi phi ngoai lai nhu
chi phi hoan thién cac thii tuc v& mit phap 1y,
chi phi 16t tay cho can bo tin dung. .. Véi s tién
vay khéng 16n thi muc chi phi tinh trén 1 dong
von s& ting 1én dang ké. Doi khi ho KDCT ¢6
thé di bo ra nhiéu cong strc va chi phi dé hoan
thién hd so vay von, nhung lai khong dugc phé
duyét di sb von vay dé nghi, tham chi 13 bi tir
chdi do hd so khong du diéu kién. Day ciing 1a
nguyén nhéan chinh dan dén viéc ho tim dén vay
v6n & khu vire phi chinh thrc.

4. KET LUAN

Két qua khao sat tai Hai Phong cho
thdy 6 nhan t6 c6 anh hudng t6i kha nang tiép
can tin dung chinh thirc ctia cac hd KDCT,
trong d6 cac nhan td o tac dong manh nhét
1a Diéu kién vay v6n va Tiép can thong tin
v6i hé s6 Beta twong tmg 13 0,568 va 0,210.

Dé ning cao kha ning tiép can tin dung
chinh thire, cac ho KDCT khong chi can chu
dong cai thién k§ nang quan Iy va hiéu qua hoat
dong kinh doanh ctia minh ma con phai tim hiéu
va ning cao kha ning dap tmg cac diéu kién vay
vén tir cac TCTD.

Vé phia cac TCTD, can thiét ké cac san
pham dic thu, xdy dung quy trinh, thi tuc
vay von pht hgp huéng téi dbi twong 1a ho
KDCT va c6 chinh sach thu hat dbi twong
tiém niang niy vay von.

Bén canh do, su hd trg tich cuc tir cac
co quan chinh quyén, doan thé, hiép
hoi...trong viéc ddy manh su hop tic giita
cac ho KDCT dé nang cao hiéu qua kinh
doanh, 13 ciu ndi thong tin vé cac chuong
trinh vay von ciing s& gop phan giup ngudn
tin dung chinh thuc dén vé6i cac ho KDCT
mot cach kip thoi.
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