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TOM TAT: Nghién ciru nay nham xdc dinh va phan tich cdc yéu t6
danh hwéng dén hanh vi tim kiém sw tro- gitip vé sirc khée tam than
cua hoc sinh trung hoc sau dai dich COVID-19, tap trung vao cdc
rao can va dong luc trong boi canh xa hoi Viét Nam. Phirong phdp
nghién ciru két hop giita khao sdt dinh lwong va phéng vin sau dé
thu thdp dit liéu, sau d6 phan tich bang cdc phirong phdp thong ké.
Két qua cho thdy cdc yéu té cd nhan nhu nhdn thirc vé sivc khde tim
thén, ky thi xd hoi, va ky vong vé dich vu hé tro la quan trong trong
viéc quyét dinh hoc sinh cé tim kiém sw tro givip hay khéng. Yéu té
van héa va su san cé ciia dich vu hé tro tai truong hoc ciing dong
vai tro quyét dinh. Nghién ciru cung cdp co sé dé dé xudt cdc chinh
sdch va chwong trinh hé tro sitc khée tam than hiéu qua hon cho
hoc sinh trong béi canh hdu COVID-19.

ABSTRACT: This study aims to identify and analyze the factors
influencing help-seeking behavior regarding mental health among
high school students in the post-COVID-19 era, with a focus on
barriers and motivators within the Vietnamese social context. The
research employs a mixed-methods approach, combining
quantitative surveys and in-depth interviews to collect data, which
is then analyzed using statistical methods. The findings indicate
that individual factors such as awareness of mental health, social
stigma, and expectations of support services are crucial in
determining whether students seek help. Additionally, cultural
factors and the availability of support services at schools also play
a significant role. This research provides a foundation for
proposing more effective mental health support policies and
programs for students in the post-COVID-19 context.

1. Giéi thiéu vin dé nghién ctru

Pai dich COVID-19 da dé lai nhing tac
dong sau rong lén tAt ca cac mat cta doi séng,
dic biét 1a sirc khoe tAm than cua thanh thiéu
nién. Hoc sinh trung hoc, vén dang trai qua
giai doan phat trién tim 1y quan trong, da phai
d6i mat v6i nhimg thach thire 16n nhu thay
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ddi hinh thtre hoc tap, gian cach xa hoi, va ap
luc tir viéc thich nghi voi cude séng moi.
Nhirng thay d6i ndy da din dén gia ting cac
van dé strc khoe tdm than nhu lo au, trAm
cam, va stress. Tuy nhién, viéc tim kiém su
trg giup vé cac van dé nay lai khong phd bién,
do anh huong tir sy ky thi xa hoi, thiéu hiéu



biét vé strc khoe tam than, va han ché trong
viéc tiép can cac dich vu hd tro. Chinh vi vy,
viéc nghién ctru hanh vi tim kiém su trg gitp
cua hoc sinh trung hoc trong bdi canh hau
COVID-19 la cén thiét dé hiéu rd hon vé céc
yéu t6 anh huong va tir d6 dé xut cac giai
phép hd trg hiéu qua hon.

Muc tiéu cua nghién ctu nay la xac dinh
va phan tich cac yéu td c4 nhan, x3 hoi, va hé
thong anh hudng dén hanh vi tim kiém sy trg
gitip vé sirc khoe tdm than cta hoc sinh trung
hoc trong giai doan hdu COVID-19. Bing
cach kham pha cac yéu t6 nay, nghién ciu
huéng toi vide dé xuit cac bién phap can
thiép nham cai thién hanh vi tim kiém su trg
gilip va nang cao chét lugng chim soc stic
khoe tam than cho nhém dbi tugng nay.

Nghién ctru nay tap trung vao cac cau hoi
chinh sau:

Céc yéu td ca nhan nhu nhén thic vé stic
khoe tam than, su ti tin vao kha nang ty quan
ly, va thai d6 d6i voi viée tim kiém trg giap
anh huong nhu thé nao dén hanh vi tim kiém
su tro gitp?

Su ky thi x4 hoi va su hd tro tir gia dinh,
nha trueong, va ban bé c6 vai tro gi trong quyét
dinh tim kiém su trg gitip ctia hoc sinh?

Céc yéu t6 lién quan dén tinh kha dung va
tiép can dich vu stc khoe tim thn c6 anh
huong nhu thé nao dén hanh vi tim kiém sy
tro gitp cua hoc sinh?

Gia thuyét nghién ciru bao gdm:

Hoc sinh trung hoc c6 xu hudng it tim
kiém sy tro giup vé stc khoe tdm than do
nhan thirc chua day du va sy ky thi xa hoi.

Yéu t6 van hoa va sy hd tro tir gia dinh
dong vai tro quan trong trong quyét dinh tim
kiém su trg giup cua hoc sinh.

Céc rio can lién quan dén tinh kha dung
va tiép can dich vy 1am giam kha ning tim
kiém su trg gitip ctia hoc sinh.
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2. Co s6' 1y thuyét va phwong phap nghién
ciru

Co so 1y thuyét ctua nghién ctru nay dua
trén cac mo hinh tam 1y x3 hoi lién quan dén
hanh vi tim kiém sy trg gitip, bao gdm Thuyét
Hanh vi Hoach dinh (Theory of Planned
Behavior) ctua Ajzen (1985), Thuyét Tu
Quyét (Self-Determination Theory) ctia Deci
va Ryan (1985), va M6 hinh Niém tin Sirc
khoe (Health Belief Model) cua Rosenstock
(1974). Céc 1y thuyét nay cung cp nén tang
dé hiéu rd hon vé cac yéu to tam 1y va xa hoi
anh huong dén hanh vi tim kiém sy tro gitp,
nhu thai do, niém tin, va su ky vong cia ca
nhan.

Nghién ctru stt dung mé6 hinh hanh vi tim
kiém su tro gitip ctia Rickwood va cong su
(2005), bao gom cac giai doan tir nhan dién
van dé, thé hién nhu cau tro gitip, danh gia
cac ngudn lyc, va san 1ong st dung cac ngudn
lwc. M6 hinh nay cho phép phén tich chi tiét
cac yéu t anh huong dén mdi giai doan trong
qué trinh tim kiém sy trg giup cta hoc sinh.
Ngoai ra, nghién ctu cling tich hop khung
phan tich cia M6 hinh Ty Diéu Chinh Y
Thirc Chung (Common-Sense Model of Self-
Regulation) ctia Leventhal (1980), gitp hiéu
13 hon vé qua trinh nhan thic va hanh dong
cua hoc sinh trong viéc tim kiém su tro giup.

Mic du dd c6 nhidu nghién ctru vé hanh vi
tim kiém su tro giup vé stc khoe tim than,
van con nhiéu khoang tréng trong viéc hiéu
16 cac yéu td anh huong dén nhom dbi tuong
hoc sinh trung hoc trong bdi canh Viét Nam,
ddc biét 1a sau dai dich COVID-19. Nhiéu
nghién ctru trude day tap trung vao cac nhom
tudi khac hoic khong xem xét dén sy tac
dong cua cac yéu td van hoa va xa hoi dic thu
ctia Viét Nam. Nghién ctru nay sé giai quyét
nhitng khoang trong d6 bang cach tip trung
vao nhom ddi tuwong hoc sinh trung hoc, phan
tich sau hon vé cac yéu té anh huong, va dé



xuit cac bién phap can thiép phi hop véi bdi
canh xa hdi hién nay.

Nghién ctru nay ap dung thiét ké nghién
ctru hdn hop (mixed-methods design), két
hop gitta phuwong phép dinh lugng va dinh
tinh. Cach tiép can nay cho phép nghién ciru
khong chi thu thap va phan tich cac dir liéu sb
liu tir cc cude khdo sat, ma con hiéu rd hon
vé& bdi canh va trai nghiém c4 nhan thong qua
cac cudc phong vén sau. Thiét ké nghién ciru
nay giup cung cap mot buc tranh toan dién vé
cac yéu td anh huong dén hanh vi tim kiém
su trg giup v& strc khoe tAm than cua hoc sinh
trung hoc.

Khdch thé va doi twong nghién ciru: D6i
teong nghién ctru 1a hoc sinh trung hoc tir 16
dén 18 tudi dang theo hoc tai cac truong trung
hoc phd thong cong 1ap va ngoai cong lap tai
Viét Nam. Céc dia ban nghién ctru bao gdom
cac thanh phd 16n nhu Ha Noi, TP. H6 Chi
Minh, PakLak (TP. Budén Ma Thudt) va
Dong Théap (TP. Sa Déc). Phuong phap chon
mAau ngau nhién phan ting (stratified random
sampling) duoc sir dung dé dam bao tinh dai
dién ctia mau, véi téng s6 mau du kién 1a 708
hoc sinh.

Phwong phap thu thdp div liéu: Dit liéu
dinh lugong dugc thu thap thong qua mot bang
khao sat ty dién (self-administered
questionnaire) duoc thiét ké dua trén céc
thang do da dugc chuan héa va sir dung rong
rdi trong nghién ctru vé stc khoe tdm than,
nhu thang do Depression Anxiety Stress
Scales (DASS-21) va thang do vé thai do dbi

v6i viee tim kiém sy trg giap. Dit liéu dinh
tinh duoc thu thap thong qua céc cudc phéng
van sdu voi hoc sinh, gido vién, va céc
chuyén gia trong linh vyc tam ly hoc dudng
dé hiéu 16 hon vé céc rao can va dong luc
trong viéc tim kiém sy tro gitp.

Phwong phdp phdn tich dit li¢u: Dt licu
dinh luong dugc phén tich bang cic phuong
phap théng ké moé ta va phén tich hdi quy sir
dung phan mém SPSS. Théng ké mo ta s&
gitip 1am 13 cic dic diém chung cia miu
nghién ctru, trong khi phan tich hdi quy duoc
stt dung dé kiém tra mdi quan hé giira cac
bién doc 1ap (nhu nhan thte, thai do, su ky
thi) va bién phu thudc (hanh vi tim kiém sy
tro giup). Dit liéu dinh tinh s€ dugc phéan tich
thong qua phuong phap phan tich ndi dung
(content analysis) dé rat ra cac chu dé chinh
va cac yéu té anh hudng dén hanh vi tim kiém
su tro' gitp.

3. Két qué nghién ciru va ban luin

3.1. Anh hwong ciia sw ky thi dén hanh vi
tim kiém sw tro giup vé sirc khée tim thin
ciia hoc sinh THPT

Két qua phan tich cho thdy yéu t6 “Su ky
thi” dong vai tro quan trong va c¢6 anh hudéng
dang ké dén hanh vi tim kiém sy tro gitp vé
st khoe tdm than cua hoc sinh THPT trong
giai doan COVID-19 va hau COVID-19. Véi
diém trung binh (mean) 1a 4.35 va d6 léch
chuan (std) 12 0.612, cac chi s6 nay phan anh
rﬁng su ky thi la mot rao can 16n ma hoc sinh
gidp phai khi can nhéc viéc tim kiém sy trg
gidp.

Bang 1. Anh hwéng ciia sy ky thi dén hanh vi tim kiém sy trg gitip vé sirc khée tAm than

cia hoc sinh THPT
Tiéu thang do M SD
IFSM1. Téi lo le‘lng réng viéc tim kiém sy tro giup vé
strc khoe tam than s& khién t6i bi danh gia thip boi ban 4.37 .802
be.
IFSM2. Téi s¢ rang gia dinh s& khong hiéu hodc cha
01 SQ rang gia dinh s€ ong nicu noac cnap 4.40 772

nhén néu biét t6i gap van dé veé suc khde tdm than.




IFSM3. T6i cam thdy x4u h khi phai thira nhan rang

3 X X 4.37 .801
minh can sy giup do vé strc khoe tdm than.
IFSM4. Téi lo ngai ré“mg viéc tham gia cac dich vu hd
trg stc khoe tim than s& anh huong dén danh dy va uy tin 4.24 .878
ctia minh.
IFSMS. T6i ngai tim kiém sy tro giup vé stre khoe tAm 434 872
than vi sg bi ky thi trong cong dong. ' '
DTB chung 4.35 .612

Bang 2. Twong quan anh hwong cia sw ky thi dén hanh vi tim kiém su tro givip vé sirc
khée tam thén cia hoc sinh THPT

Nhin Camxic- PDanhgia Siwrdung IFSM
thirc thaidd  ngudnlwc ngudn
luc
Pearson Correlation 1 .067 230" 219™ -.140™
Nhén thac  Sig. (2-tailed) 073 000 000 000
N 708 708 708 708 708
Pearson Correlation .067 1 153" 094" 568"
Ci xdc- . .
o Sig. (2-tailed) 073 000 012 000
thai do
N 708 708 708 708 708
Pearson Correlation 230" 153" 1 112" -.295™
Panh ia ] .
Al B iy (2-tailed) 000 000 003 000
nguon lyc
N 708 708 708 708 708
Pearson Correlation 219" .094" A127 1 .295™
St d . .
Y B gig (2-tailed) 000 012 003 000
nguon luc
N 708 708 708 708 708
Pearson Correlation  -.140™ .568™ -.295™ .295™ 1
IFSM Sig. (2-tailed) 000 .000 000 000
N 708 708 708 708 708

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

Nghién ctru truée ddy da chi ra rang su ky
thi lién quan dén sirc khoe tim than thuong
Xuét phat tir cac nhan thic tiéu cuc va thai do
phan biét d6i xir d6i voi nhitng nguoi tim
kiém sy gitp d5. Vi du, Corrigan (2004)
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khéng dinh ré'mg ky thi tao ra mét bdi canh
day so hai va phan xét, ngan can cac ca nhan
tiét 16 vin dé ctia minh va tim kiém su tro
gitip can thiét. Didu nay hoan toan phu hop
v6i két qua tir phan tich cta chung t6i, cho



thdy mbi quan hé nghich chiéu giita nhan
thirc vé sirc khoe tam than va sy ky thi, ciing
nhu mdi quan hé tich cyc gitra sy ky thi va
cam xuc lo lang khi tim kiém su trg gitp.
Mic di c6 mot s6 nghién ctru cho thay sy
ky thi lién quan dén strc khoe tim than dang
giam dan trong cac cong dong duge giao duc
t6t hon (Reavley & Jorm, 2011), két qua
nghién ctru hién tai lai cho thiy ring ky thi
van 1a mot rao cdn quan trong trong viéc tim
kiém sy tro giup, dac biét trong bdi canh vin
hoa cia hoc sinh THPT ¢ Viét Nam. Su tu ky
thi (self-stigma) duoc xac dinh 13 yéu t6 1am
giam y dinh tim kiém sy tro giap chuyén
nghi€p do lo ngai bi dan nhan ti€u cuc
(Vogel, Wade, & Haake, 2006). Hoc sinh
thuong tranh xa cac dich vy hd trg chinh thirc
va dya vao ngudn lyc khong chinh thirc nhu
ban bé hodc gia dinh, mic du diéu nay c6 thé
khong du dé giai quyét cac van dé tam ly

phtre tap (Yap et al., 2013). Diéu nay nhan
manh ré“lng, mac du c6 nhitng nd luc nham
giam thiéu ky thi, cac bién phap hién tai co
thé chua da manh hodc chua tiép can dugc tat
ca cac nhom doi tuong.
3.2. Anh hwéng ciia vin héa xa héi Pong A
dén hanh vi tim kiém sw tro giup vé sirc khoé
tém thin ciia hoc sinh THPT

Két qua khao sat Bang 3 cho thiy rang van
hoa xi hoi Pong A c6 anh huong sau sac dén
hanh vi tim kiém sy trg gitip vé sirc khoe tim
than ciia hoc sinh THPT trong giai doan
COVID-19 va hau COVID-19. Véi diém
trung binh (mean) 14 3.73 va do 1éch chuan
(std) 1a 0.529, cic chi sd nay phan anh ring
cac yéu t6 van hoa gia dinh va xa hoi dang
tao ra nhitng rao can nhét dinh trong viéc tiép
can cac dich vy hd tro tam 1y.

Bang 3. Anh hwéng ciia vin h6a xi hoi Pong A dén hanh vi tim kiém sy trg givip vé sirc
khoé tim thén ciia hoc sinh THPT

Tiéu thang do M SD
IFSCI‘. Vin }}éa gia dinh cuia toi khong khuyén khich viéc thao 3.89 656
luan vé cac van dé tam ly.
IFSC2. T6i cam thiy ap luc tir van héa xa hoi khi phai giit gin
thé dién va khong dé 16 cac van dé tam 1y. 3.73 613
IFSC3. Gia dinh toi tin rang cac van d§ tam 1y nén dugc giai 362 683
quyét trong gia dinh chir khong phai bang sy tro giup bén ngoai.
Il‘:SC4. Toi cé}m thdy bi anh h}rdng })éi quan niém rang cac van 374 641
deé tam ly 1a dau hi¢u cua sy yéu duoi.
IFSCS. Toi duqc da}’/ réng viéc ty minh gidi quyét cac van dé 434 879
tam ly 1a cach tot nhat.

DPTB chung 3.73 529

Bing 4. Phin tich twong quan dnh hwéng clia viin héa xa hgi Pong A dén hanh vi tim

kiém s tro gitup vé sirc khoé tAm than ciia hoc sinh THPT

Correlations

Nhén thic

Ciam xiic- nguon luc
thai do

Panh gia Si& dung IFSC
nguf“m lwe




Pearson

Nhan Correlation 1
thl'I'C' Sig. (2-tailed)
N 708
. Pearson
)S;m Correlation 067
thai  Sig. (2-tailed) .073
@ N 708
Panh Pearson 930"
gia Correlation
nguon Sig. (2-tailed) .000
we N 708
Sir Pearson 219"
dung Correlation
nguon Sig. (2-tailed) .000
we N 708
Pearson
Ce(?rrse(:ation 1577
IFSC Sig. (2-tailed) .000
N 708

FK FKk

.067 230" 219 157
.073 .000 .000 .000
708 708 708 708
153" 094 -.619™
.000 012 .000
708 708 708 708
153" 1 112" 264"
.000 .003 .000
708 708 708 708
094" 112" 1 233"
.012 .003 .000
708 708 708 708
-.619™ 264" 233" 1
.000 .000 .000
708 708 708 708

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

Céc gié tri truyén thong ctia Pong A nhu
Khéng gido, Chi nghia tap thé, va Phat gido
¢6 anh huong sdu sic dén hanh vi tim kiém
su trg gitp vé strc khoe tAm than, khuyén
khich kiém ché cam xuc va tuan thu cac
chuén muc x3a hoi. Nghién ctru hién tai cho
thdy rang hoc sinh THPT trong bdi canh
COVID-19 lo ngai vé viéc tim kiém su tro
gitp do s anh huong dén danh tiéng va hinh
anh gia dinh. Diéu nay din dén su do du trong
viéc thira nhan vin dé tm ly va tiép can cac
dich vu hd tro chuyén nghiép.

Mic du nghién ciu cua Shea & Yeh
(2008) chi ra rang nir sinh Péng A co xu
huéng tim kiém sy trg giup chuyén nghiép
nhiéu hon nam sinh, két qua hién tai lai cho
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thdy ap luc xa hoi vé giir gin thé dién anh
huéng tiéu cuc dén ca nam va nit, ngin can
cac em tim kiém sy tro gitip bat ké gi6i tinh,
dic biét trong béi canh dai dich.

Su ky thi van 1 rao can 16n dbi véi hanh
vi tim kiém sy tro gitip trong cong dong Dong
A, 1am suy yéu niém tin vao cac ngudn luc hd
trg san c6. Pidu ndy tré' nén nghiém trong hon
trong bdi canh COVID-19 khi céc dich vu hd
trg tam 1y bi gian doan hodc kho tiép can. Su
lo ngai vé& hau qua x4 hoi ciing tac dong tiéu
cuc dén cam xic va thai do khi tim kiém sy
tro giap.

Nghién ctru cia Lee et al. (2017) khing
dinh riang nhan thic thip vé& sirc khoe tam



than va cac dich vu hd tro din dén su ky thi
cao va it st dung céc dich vy chuyén nghiép.
Nghién ctru hién tai cho thdy viéc nang cao
nhan thirc vé strc khoe tdm than trong bdi
canh COVID-19 ¢6 thé giup giam bot sy ky
thi va thuc day hanh vi tim kiém sy trg giup.

C6 thé thdy van hoa xi hoi Pong A co anh
huong manh mé dén hanh vi tim kiém su tro
gitp vé sic khoe tdm than ciia hoc sinh
THPT, khi su ky thi va cac gia tri truyén
théng nhu kiém ché cam xuc va giir gin thé
dién tao rarao can lon. Két qua t-test cho théy
tat ca cac gia tri Sig. (2-tailed) déu 16n hon
0.05, cho thiy khong c6 su khac biét giira
nam va nit trong viéc thuc hién hanh vi
TKTG vé SKTT.

3.3. Anh hwéng ciia tinh khdi dung va tiép
cdn nguén lwe dén hanh vi tim kiém sw tro
gitip vé sirc khoé tim than ciia hoc sinh
THPT

Dir liéu khao sat phan 4nh mirc d6 hiéu
biét va kha nang tiép can cac dich vu hd trg
strc khoe tam than cua hoc sinh THPT trong
giai doan COVID-19 va hau COVID-19. Véi
diém trung binh (mean) 1a 3.42 va d6 léch
chuédn (std) 1a 0.770, két qua cho thay riang
mic du hoc sinh ¢6 su nhén thire nhét dinh vé
cac dich vu hd tro, nhung van ton tai nhimng
kho khin trong viée tiép can va sir dung céac
dich vu nay.

Bing 5. Anh huéng ciia tinh kha dung va tiép cin ngudn lye dén hanh vi tim kiém sy

tro gitip vé strc khoé tAm thén ciia hoc sinh THPT

Tiéu thang do M SD
IFAAL. Toi biét rd vé céc dich vu hd trg stc khoe tam than 350 828
¢6 san tai khu vuyc t61 sOng.
IlfAAz. Tf”)i cam thiy cac dich vu hd trg sirc khoe tim than 353 871
de dang ti€p can.
IFAA3. Chi pl}i ctia cac dich vu hd tro stc khoe tam than 1a 352 798
mot tré ngai doi vai toi.
IFAA4. Toi c~ém thy kho khan kh1 tim kiém thong tin vé 331 0939
cac dich vu ho tro strc khoe tam than.
IF AAS. Céc dich vu hd trg sttc khoe tam than phu hop voi 305 997
nhu cau va hodn canh ca nhan cua toi.

DPTB chung 3.42 770

Bing 6. Phin tich twong quan anh hwéng ciia tinh kha dung va tiép can ngudn lyc dén

hanh vi tim kiém s tro gitip vé sitc khoé tAim than ciia hoc sinh THPT

Nhén Cam Panh gia Sir dung IFAA
thire xUc- thadi ngudn lwc  ngudn luc
do
~ Pearson Correlation 1 .067 230" 219™ 1317
ﬂﬁan Sig. (2-tailed) 073 000 000 000
N 708 708 708 708 708
Pearson Correlation .067 1 153" .094" -.676™




Cam  Sig. (2-tailed) .073
x(c-
thai N 708
do
Panh  Pearson Correlation 230"
gid  sig. (2-tailed) .000
nguon
we N 708
Su Pearson Correlation 219"
dung  sig, (2-tailed) .000
ngudn
ue N 708
Pearson Correlation 131"
IFAA  Sig. (2-tailed) 000
N 708

.000 012 .000
708 708 708 708
153" 1 112" 147
.000 .003 .000
708 708 708 708
094 112" 1 2117
.012 .003 .000
708 708 708 708
-.676™ 147 -.211™ 1
.000 .000 .000
708 708 708 708

**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).

Céc nghién ctru true day cho thdy tinh
kha dung va kha ning tiép can cc ngudn luc
hd tro tim 1y 13 yéu t& quan trong quyét dinh
hanh vi tim kiém su tro giup. Khi céc dich vu
tam 1y kho tiép can, hoc sinh thuong it sir
dung ching du nhan thirc rd rang vé van dé
cua minh (Gulliver, Griffiths, & Christensen,
2010). Két qua nghién ctru hién tai trong bdi
canh hau COVID-19 ciing cho thiy sy gian
doan va kho tiép can dich vu da lam giam
dang ké kha nang st dung cac dich vu ho trg
tam ly cua hoc sinh.

Maiac du Rickwood, Deane, va Wilson
(2005) cho rang sy danh gia cao vé cic ngudn
lyc s€ ting cudng su dung dich vy, nhung
nghién ctru hién tai chi ra ring mdi quan hé
nay kha yéu trong bbi canh hoc sinh THPT,
do cac rao can nhu sy ky thi, lo léng vé chi
phi, va tinh bao mat. Nhiing yéu t6 nay tro
nén ndi bat hon trong bdi canh hdu COVID-
19, lam giam sy san long tim kiém su tro

giap.
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Tinh kha dung va kha ning tiép can dich
vu hd tro tim 1y can dugc chu trong trong
viéc thiét ké cac chuong trinh can thiép, dam
bao rang cac dich vu khong chi c6 sin ma con
dé tiép can va dang tin cdy. Cac yéu t6 nhu
su ky thi, lo léng vé chi phi va tinh bao mat
van can trd hoc sinh tim kiém su trg gitp, dac
biét trong bdi canh hau COVID-19 véi nhiéu
bat 6n vé kinh té va strc khoe.

3.4. Anh hwong ciia ky vong vao hiéu qud
nguén lwe dén hanh vi tim kiém sw tro giiip
vé stec khoé tim than ciia hoc sinh THPT

Dit liéu khao sat cho thdy mirc d6 ky vong
ctia hoc sinh THPT vé hiéu qua cua cac dich
vu hd tro sttc khoe tdm than trong bdi canh
giai doan COVID-19 va hau COVID-19.
Diém trung binh chung (mean) 13 3.26 véi d6
léch chuan (std) 1a 0.821, cho thiy ky vong
ctia hoc sinh ddi véi hiéu qua cuda cac dich vu
hd trg strc khoe tAm thin & muc trung binh,
v6i sy dao dong 16n trong timg ¥ kién ca
nhan.



Bang 7. Anh huéng ciia ky vong vio hiéu qué ngudn lwe dén hanh vi tim kiém su tro
gitip vé sirc khoé tim thin ciia hoc sinh THPT

Tiéu thang do M SD

IFEEL. Toi tin ré‘mg viéc tim kiém su tro giup tur cac dich vy hd 3.29 1102
trg strc khoe tAm than s€ cai thién tinh trang cua minh.
IF}EEZ. To6i cam théy cac d}ch Yu hd trg strc khoe tim than cd 337 1156
the gitip t61 vuot qua cac van dé tam ly.
IFEE3. T6i ky vong rang cac chuyép gifl tam 1y ¢6 thé cung cap 312 1153
nhiing gidi phéap hi€u qua cho céc van dé cuia toi.
IFEE4. Téi tin twong vao hiéu qua cua cac dich vu hd trg sirc
khoe tAm than dya trén nhitng gi t6i dd nghe hodc doc. 310 1130
IFEES. T6i san ‘l(‘)ng’tim I’dén‘l su tr’(j giup tr cac dich vu hd tro 3.42 1163
suc khoe tdm than néu thay can thiét.

DTB chung 3.26 821

Biang 8. Phan tich twong quan anh hwéng ciia ky vong vao hiéu qua ngudn lwc dén hanh
vi tim kiém su tro gitip vé sitc khoé tdm than ciia hoc sinh THPT

Nhin Cam xic- Panh gia St dung IFEE
thirc  thai do nguon luc nguon luc
Pearson - o -
. 1 .067 230 219 -.146
Nhan Correlation
thire Sig. (2-tailed) .073 .000 .000 .000
N 708 708 708 708 708
: Pearson - * -
Cam ) 067 1 153 094 667
xGc-  Correlation
thai Sig. (2-tailed) .073 .000 .012 .000
do N 708 708 708 708 708
Panh  Pearson 230" 153" 1 112" 104"
gia  Correlation i ' ' '
ngudn  Sig. (2-tailed) .000 .000 .003 .001
we N 708 708 708 708 708
sy Pearson 29 094" 112™ 1 -.356™
dung  Correlation
ngudn  Sig. (2-tailed) .000 012 .003 .000
lye N 708 708 708 708 708
Pearson -
. o -.667 124 -.356™" 1
IFEE Correlation 146 66 356
Sig. (2-tailed) .000 .000 .001 .000
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N 708

708

708 708 708

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

Nhiéu nghién ctru trude day da chi ra rang
ky vong vé hiéu qua cua cac dich vu tdm 1y co
anh huong 16n dén quyét dinh tim kiém su trg
giup (Vogel, Wester, & Larson, 2007). Khi hoc
sinh tin rang cac dich vu nay c6 thé gitip cac
em cai thién tinh trang tdm ly, cac em s€ c6 xu
huéng sir dung cac dich vu do nhiéu hon. Tuy
nhién, néu ky vong thap, sy sin 1ong tim kiém
s trg gitp s& bi giam di, didu nay phu hop véi
két qua hién tai.

Mic du mot sé nghién ctru cho rang danh
gid cao vé cac ngudn luc s& dan dén viée sir
dung cac dich vu (Rickwood, Deane, &
Wilson, 2005), két qua hién tai chi ra ring mdi
quan hé nay kha yéu. Didu nay co thé phan anh
rﬁng cac yéu td khac, chﬁng han nhu lo ngai vé
tinh hiéu qua cta dich vy, c6 thé 1am giam kha
nang st dung dich vy, ngay ca khi hoc sinh
danh gia cao ngudn lyc.

Trong bdi canh hau COVID-19, khi su lo
lang va cing thang gia tang, viéc hoc sinh
khong tin tuong vao hiéu qua cua cac ngudn
luc hd tro tam ly co thé 1am trim trong thém
tinh trang nay. Két qua nghién ctru cho thiy
rang ky vong thip vao hiéu qua ngudn lyc c6
thé can tré viée hoc sinh tim kiém va sir dung
cac dich vy hd tro tdm 1y, ngay ca khi cac em
nhan thirc duoc sy can thiét cua no. Pidu nay
dac biét quan trong khi xay dung cac chuong
trinh hd trg tim 1y, noi ma viéc nang cao niém
tin vao hiéu qua cua cac dich vu c6 thé giup
thiic day hanh vi tim kiém sy tro gitip.

3.5. Ban ludn

Dé nang cao hiéu qua hanh vi tim kiém sy
trg gitip vé stc khoe tAm than (TKTG) cua hoc
sinh trung hoc phd thong, can tap trung vao
bdn khia canh: nhan dién van dé, thé hién nhu

cau trg giup, tim kiém va danh gia cac nguon
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luc, ciing nhu st dung cac ngudn luc dé giai
quyét van dé. Cac bién phap chinh bao gdm:
(1) Viét nhat ky cam xtc nham ting cudng
nhan thirc vé sirc khoe tam than; (2) TH chirc
hd trg tam 1y theo nhém tai truong; va (3) Sir
dung tng dung cong nghé k¥ thuat sé hd tro
tdm 1y hoc duodng, trong d6 gidi phap (3) la
phuong tién hiéu qua dé mo rong quy mo tiép
can. Viéc tang cuong nhan thic vé strc khoe
tam than va phat trién k¥ nang tmg pho cuia hoc
sinh 1a diéu kién tién quyét. Viéc cung cap céac
tai nguyén kién thirc déng tin cay va ing dung
cong nghé s€ 1a cong cu hitu ich trong viéc cai
thién hanh vi TKTG trén dién rong.

4. Két luan

Phan tich cac yéu té anh huéng dén hanh vi
tim kiém su trg gitp vé sirc khoe tim than cua
hoc sinh THPT cho thiy rang hanh vi nay chiu
su tac dong cua nhiéu yéu t6 tam 1y, xa hoi va
van hoa, véi mic d6 anh hudng khac nhau.
Céc yéu t6 chinh bao gom:

Ky vong vao hiéu qua nguén Iyc: Day la
yéu t6 quan trong nhét anh huéng dén hanh vi
tim kiém su trg giup. Khi hoc sinh tin ré“mg cac
ngudn lyc hd trg tim 1y ¢6 thé mang lai hiéu
qua tich cuc, cac em c6 xu hudng str dung cac
dich vu nay nhiéu hon, tir d6 cai thién tinh
trang strc khoe tam than. Nguoc lai, ky vong
thép vao hiéu qua dich vu dan dén su né tranh,
khién tinh trang tdm 1y c6 thé trd nén toi t& hon.

Sy ky thi va lo ngai vé& hau qua xa hoi: Sy
ky thi xa hoi va lo ngai vé hau qua cua viéc tim
kiém su trg gitip 13 rao can 16n dbi véi hanh vi
nay. Hoc sinh lo s¢ r::ing viéc thura nhén cac
van dé tam 1y va tim kiém sy hd tro s& anh
hudng tiéu cyc dén danh tiéng va hinh anh cta
ho, dic biét trong bdi canh van hoa Dong A,
noi gia tri gitr gin thé dién va tuan tha chuan



muc x3 hdi dugc dé cao. Két qua la, nhiéu hoc
sinh ¢6 xu huéng khong tim kiém sy trg gitp
chuyén nghiép ngay ca khi cac em can.

Tinh kha dung va kha ning tiép cén cac
ngudn lyc: Tinh kha dung va dé tiép can cua
cac dich vu hd trg tim 1y ciing 13 yéu t quan
trong. Khi cac dich vu nay khong dé& dang tiép
can hodc khong dugc cung cép dz‘iy du, hoc
sinh it c6 kha nang sir dung chung, din dén tinh
trang tdm ly khong duoc cai thién. Pac biét
trong bdi canh hau COVID-19, khi nhiéu dich
vu bi gidn doan, viéc ddm bao tinh kha dung va
tiép can trd nén cap thiét hon bao gid hét.

Panh gia va st dung ngudn lyc: Mic du
vi€c danh gia cao cac nguén luc hd trg co thé
¢6 tac dong tich cuc, nhung cac yéu td nhu su
ky thi va lo ngai vé hiéu qua dich vu van c6 thé
can trd viéc st dung cac dich vu nay. biéu nay
cho thay rang cin c6 su két hop giita ning cao
nhan thire va xay dung niém tin vao cac ngudn
luc hd tro tim 1y dé khuyén khich hanh vi tim
kiém su trg gitp.
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