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TOM TAT: Sirbuing né ciia Cach mang cong nghiép 4.0 da mang
dén nhitng thay dai sau sac trong nhiéu linh viee, dac biét 1a gido
duc dai hoc. Cac cdng nghé nhuw tri tué nhan tqo, Internet van
vat va diz liéu om dang thiic day sw doi méi trong phwong phdp
giang day va hoc tap. Trong boi canh nay, md hinh hoc tdp két
hop (Blended Learning) néi lén nhir mét gidi phap linh hogt va
hiéu quda, két hop giita phiong phdp truyén thong va cong nghé
s6. Bai viét nay nham kham phé thuc tién trién khai Blended
Learning tai cdc co sé gido duc dai hoc, dong thoi danh gid
nhiing loi ich, thach thic va trién vong cia md hinh nay trong ky
nguyén 4.0. Thong qua phan tich tai liéu va nghién cizu thyec tién,
bai viét dwa ra nhimng goi y hiu ich cho viéc &p dung mé hinh
nay.

ABSTRACT: The explosion of the Fourth Industrial Revolution
has brought profound changes in many fields, especially in
higher education. Technologies such as artificial intelligence,
the Internet of Things, and big data are driving innovations in
teaching and learning methods. In this context, Blended
Learning has emerged as a flexible and effective solution,
combining traditional methods with digital technologies. This
article aims to explore the practical implementation of Blended
Learning in higher education institutions, while evaluating its
benefits, challenges, and prospects in the 4.0 era. Through
document analysis and practical research, this paper provides
useful suggestions for applying this model.

1. Gi6i thiéu van dé nghién ciru

luong gido duc, tdi wu hoa trai nghiém hoc

Cudc Céach mang cong nghiép 4.0 da va
dang tao ra nhitng thay doi sdu rong trén
nhiéu linh vuc, dic biét trong gido duc dai
hoc, noi yéu cau d6i méi phuong phap giang
day nham thich ng vé6i nhimng xu thé cong
nghé va nhu cau hoc tap cua thé hé sinh vién
moi. Trong bdi canh nay, mo hinh hoc tp két
hop (Blended Learning) — mot su két hop linh
hoat giita phwong phap giang day truyén
théng va cac cong cu truc tuyén — ndi 1én nhur
mot giai phap hiéu qua dé nang cao chét
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tap, va chuan bi luc lugng lao dong tuong lai.

Blended Learning khong chi cho phép
sinh vién tiép can kién thire moi luc, moi noi
ma con thuc day tu duy sang tao va hoc tap
chi dong. Cac nghién ctru gan day chi ra ring
mo hinh nay gitp cai thién dang ké két qua
hoc tép, ting cuong tinh tuong tac gitra giang
vién va sinh vién, dong thoi hd trg phat trién
k¥ ning mém nhu quan 1y thoi gian, 1am viéc
nhém va ty hoc — nhitng yéu t6 ¢t 18i trong
ky nguyén 4.0.



Tuy nhién, viéc trién khai Blended
Learning trong gido duc dai hoc tai Viét Nam
con gip khong it thach thirc, bao gdm han ché
vé ha ting cong nghé, nang luc cua giang vién
va sy thiéu dong bo trong hé thdng gido duc.
Vi vay, viéc nghién ctru mo hinh nay khong
chi mang y nghia 1y luAin ma con cung cap cac
giai phap thuc tién, gop phan thuc day qua
trinh chuyén ddi sé trong gido duc.

Trén co s& do, bai viét nay tap trung phan
tich thyc tién 4p dung Blended Learning tai
mot sd co sG gido duc dai hoc, déng thoi dé
Xudt cac giai phap trién vong nham nang cao
hiéu qué trién khai mé hinh nay trong bbi
canh chuyén ddi s6 tai Viét Nam.

2. Co sé 1y thuyét va phwong phap nghién
ciru
2.1. Co 56 Iy thuyét

Blended Learning hay con goi 1a “hoc tap
két hop” 1a phuong phap cap nhat theo diing
xu thé hoc tap ctia rat nhiéu qudc gia trén thé
giéi. Thuc té, phuong phap hoc Blended
Learning la su ké thira tir viéc phat trién mo
hinh hoc tap truc tuyén (E-Learning). Céc tai
lidu tham khdao vé thuat ngtt “Blended
Learning” dugc xuét hién tir dau thap nién 90,
ké tir d6 khai niém nay da duogc thay doi theo
su két hop cua gido duc truyén théng dic thu
va cong nghé. Y tuong vé viéc két hop
phuong phap giang day truc tiép (face-to-
face) voi cong nghé xuét hién tir nhitng nam
1960-1970. Tuy nhién, thoi diém nay, ha ting
cong nghé chua du phat trién dé thyc sy trién
khai m6 hinh Blended Learning. Vao thap
nién 1990, Blended Learning bat dau duogc
trién khai rong hon nhd su phét trién coa
internet va may tinh c4 nhan. Céc t6 chirc
gido duc & Hoa Ky va Chau Au tién phong
trong viéc ap dung mé hinh nay, két hop 16p
hoc truyén théng véi cac khoa hoc truc tuyén.
Tt nam 2000 tré di, thudt ngtr "Blended
Learning" duoc str dung phd bién hon khi cac
nén tang hoc truc tuyén (nhu Blackboard,
Moodle) ra doi. Hoa Ky dugc xem la mot
trong nhitng noi di dau trong viéc ap dung
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Blended Learning ¢ cac trudng phd thong va
dai hoc cling nhu céac t6 chirc dao tao chuyén
nghi¢p trong cac linh vuc dao tao khac.

Hién nay, Blended Learning da lan rong
trén toan thé gidi, dac biét 1a trong cac co so
giao duc dai hoc va td chuc dao tao doanh
nghiép, nho tinh linh hoat va hiéu qua cua no.
Ung dyung ctia mo hinh nay cang tré nén quan
trong hon trong bdi canh dai dich COVID-19,
khi hoc truc tuyén trd thanh xu hudng chinh.
Déi voi thuat ngit tiéng Anh, theo Garrison &
Vaughan [10], Blended Learning khong chi
dung lai ¢ viéc tich hop cdng nghé, ma con
tdi wu hoa cac lgi thé cua ca hai hinh thac
giang day dé cai thién trai nghiém hoc tap va
thiic day sy tham gia ciia nguoi hoc. Tur dién
Cambridge thi noi rang Blended Learning 1a
“a way of learning that combines traditional
classroom lessons with lessons that use
computer technology and may be given over
the internet” (mot phuong phap hoc tap két
hop 16p hoc truyén thdng véi 16p hoc st dung
cdng nghé thdng tin va cd thé duoc phan phbi
trén Internet).

O Viét Nam, thuat ngir nay ciing khong
con xa la, tuy nhién lai dugc dién giai theo
nhiéu cach khac nhau. Theo Thong tu s6
12/2016/TT-BGDDT ngay 22/4/2016 cua Bo
Gi4o duc va Pao tao Viét Nam vé Quy dinh
Ung dung cong nghé thong tin trong quan 1y,
t6 chirc dao tao qua mang trong cac co so gido
duc dai hoc, muc 1a — Diéu 2 giai thich Tu
ngit: “Pdo tao két hop (Blended learning) la
viéc két hop phurong thirc hoc tdp dién tir véi
phirong thirc day — hoc truyén théng (theo d6
ngueoi day va nguoi hoc ciing ¢ mat) nham
nang cao hiéu qud cong tac dao tao va chdt
luwong gido duc”. Theo dinh nghia cua Tu
dién Tiéng Viét thi két hop (v) 1a gin voi
nhau dé bd sung, hd trg cho nhau; tich hop
(v) 1a lip rap, ndi két cac thanh phan ciia mot
hé théng dé tao nén mot hé théng déng bo;
hdn hop (a) gdm c6 nhiéu thanh phan, trong
d6 mdi thanh phan van giir dugc tinh chit
riéng cta minh.


https://moet.gov.vn/giaoducquocdan/tang-cuong-ung-dung-cntt/Pages/tin-tuc.aspx?ItemID=3787
https://moet.gov.vn/giaoducquocdan/tang-cuong-ung-dung-cntt/Pages/tin-tuc.aspx?ItemID=3787

Nhitng dinh nghia trén cho thiy Blended
Learning la sy tich hgp c6 chu dich gitra day
hoc truyén thdng va day hoc truc tuyén, nham
tao ra mot moi truong hoc tap linh hoat va
hiéu qua, dap wng nhu cau da dang cia ngudi
hoc trong béi canh gido duc hién dai. Nhu
vay, du ¢6 nhiéu dinh nghia vé phuong phap

nay, nhung Hoc tap két hop ludn c6 3 yéu t6
Sau:

- Cong nghé sb, ky thuat va nhitng thanh
t6 eLearning.

- Hoat dong twong tac truc tiép (phuong
thirc hoc tap truyén thong).

- Hoc tap ddc 1ap (phuong phap hoc tap ca
nhan khi hoc truc tuyén).

So sanh giira Blended Learning, E-learning va Hoc tip truyén thong

Tiéu chi Blended Learning E-learning Hoc tap truyén thong
X L . . , Hoc hoan toan tron
. , Két hop hoc tryc tiép va  Hoc hoan toan qua cac N . 8
Hinh thirc hoc Z N A 16p hoc véi giang
tryc tuyen. nen tang truyc tuyen. A
vien.
Cao, cho phép sinh vien  Cao, sinh vién tu hoc Théap, hoc theo thoi
Tinh linh hoat chon lva cach thirc hoc theo thoi gian va tde do gian va lich hoc )

linh hoat.

Két hop gitra tuong tac
truc tiép voi giang vién
va ban hoc qua cong
ngh¢.

Su tuong tac

Cong nghé hd tro cho ca

Cong nghé st ., £
viéc hoc truc tuyén va
dung k
truc tiep.
Két hop gitra dénh gia
béanh gia tryc tiép va danh gia qua

cong nghé.

cua minh. dinh.
. Tuong tac truc tié
Tuong tac chu yéu qua g, T P
N PR trong 16p hoc gitra
nen tang tryc tuyen va . Ay s
o . sinh vién va giang
phan hoi ty dong. vien

Str dung cac cong cu
cong nghé hoan toan
trong sudt qua trinh hoc.
Panh gia chu yéu qua
cac bai kiém tra truc

tuyén.

Han ché st dung cong
nghé trong giang day.

Danh gia thong qua
bai kiém tra va kiém
tra miéng trong 16p.

M6 hinh Blended Learning, hay “hoc tap
két hop,” 1a sy tich hop giita phuong phap
hoc truc tiép va truc tuyén, mang lai tinh linh
hoat va nhiéu loi ich cho nguoi hoc. Khaéi
ngudn tir cac qudc gia phat trién sau nhing
han ché ctia E-Learning, mo hinh nay két hop
diém manh cua ca hai phuong phap dé duy tri
su tuong tac truc tiép giita giang vién va sinh
vién, diéu ma hoc truc tuyén hoan toan khong
thé thay thé. Dong thoi, Blended Learning
khéc phuc dugc su cung nhic cta hoc tap
truyén thong, cho phép sinh vién tu hoc va
kham pha thong qua cong nghé. M6 hinh nay
tan dung hi¢u qua su bung nd cla cong nghé
thong tin dé cung cip ngudn kién thirc phong
phu va thong tin cdp nhat. Tuy nhién,
Blended Learning van gitt duogc ban chét cua
hoc tap truyén thong véi vai tro khong thé
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thay thé cila cac budi hoc tryc tiép, noi giang
vién tuong tac thuc té v6i sinh vién. Diém
khéc biét chinh 1a thoi gian hoc trén 16p dugce
rit ngan nho vao cac bai gidng video va cong
cu truc tuyén, cho phép sinh vién chu dong
hoc moi luc, moi noi, nang cao hiéu qua tiép
thu va tinh tu giac trong hoc tap.

2.2. Phwong phap nghién ciru

Bai biao "M6 hinh hoc tip két hop
(Blended Learning) trong ky nguyén 4.0:
Thuyc tién va trién vong 4p dung trong gido
duc dai hoc" sir dung két hop hai phuong
phap nghién ctru dé dam bao tinh khach quan,
toan dién, cu thé:

Thir nhat, phwong phap phan tich tai liéu
duoc st dung dé thu thap va tong hop céc
nghién ctru trudc diy vé Blended Learning
trong gido duc dai hoc. Céc tai liéu dugc tham



khao bao gém sach, bai bao khoa hoc, bao
c4o nghién ctru tir cac to chirc gido duc va
chinh sach cua céc truong dai hoc trong nudc
va trén thé giéi. Phuong phap nay gitip cung
cip cai nhin tong quan vé su phat trién cua
Blended Learning, cac mo hinh da trién khai
va hi¢u qua dat dugc trong thuc té.

Thr hai, phwong phap tong hop va so sanh
duoc str dung dé danh gia sy khac biét gitta
Blended Learning va cac phuong phép dao
tao truyén thong. Qua viéc so sanh cac mo
hinh giang day khac nhau, tir ¢ dé xuit cac
phuong 4n t6i wu dé trién khai trong bdi canh
giao duc dai hoc hién nay. Ngoai ra, bai bao
cling xem xét cac kinh nghiém qudc té trong
viéc tng dung Blended Learning, dac biét 1a
tai cac nudc co nén gido duc phat trién nham
rut ra bai hoc phu hop cho Viét Nam.

Tom lai, bang cach két hop cic phuong
phap nghién ctru trén, bai bao khong chi cung
cap nhiing bang chimg khoa hoc vé hiéu qua
cua Blended Learning ma con dua ra cac giai
phép thuc tién dé cai thién va mé rong mo
hinh nay trong gido duc dai hoc.

3. Két qua nghién ctru va ban luin

3.1. Cic trwong hop trién khai Blended
Learning dién hinh tai Vi¢t Nam va thé giéi
3.1.1. Kinh nghiém quéc té

Blended Learning, hay mé hinh hoc tap
két hop, da tré thanh mot phuong phép gido
duc pho bién tai cac qudc gia phat trién, dic
biét 1a trong gido duc dai hoc. Tai My, 80%
cac truong dai hoc da ap dung Blended
Learning, véi 93% chwong trinh dao tao Tién
si va 89% chuong trinh Thac si st dung
phuong phap nay [1]. Theo Polaris Market
Research [14], quy md thi truong hoc tap truc
tuyén toan cau du kién s& ting trudng véi tc
do 20,5% va dat hon 1.124,79 ty d6 la My
vao nam 2030.

Truong Brigham Young chang han, 4p
dung Blended Learning cho khoa hoc viét
bao ctia 3.400 sinh vién nam nhat, cho thay
bai viét cua sinh vién dat chat luong cao hon
1 1ét so v6i phuong phap truyén théng, dong
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thoi gitp truong tiét kiém 41% chi phi giang
day [16]. Tai Pai hoc Trung tam Florida
(UCF), Blended Learning duogc trién khai tir
nam 1997 véi chi 8 mon hoc va 125 sinh vién,
dén nam 2006 da mo rong 1&€n 503 modn hoc
va 13.600 sinh vién, nhd vao nhiing loi ich
nhu diém sb cai thién va chi phi co so vat chét
giam dang ké [2]. Cac trudong dai hoc danh
tiéng nhu Harvard va MIT ciing tich cuc day
manh Blended Learning thong qua dy an edX
— nén tang dao tao truc tuyén toan cau. Sang
kién nay cho phép sinh vién ¢ bat ky noi dau
tiép can gido duyc tir cac trudng hang dau, mot
budec tién 16n trong "cach mang gido duc toan
cau". Tuong tu, mé hinh Coursera cua
Stanford da thu hat sinh vién tir 190 qudc gia,
trong d6 c6 Anh, My, va An Do, dang ky hoc
ngay tu giai doan thu nghi¢m.

Khong chi & My, Blended Learning con
phé bién trén toan cau bao gom: Nhat Ban,
Han Quéc, Trung Qudc, Malaysia,
Singapore, Uc, Canada, My, Mexico, Israel,
Anh va Nam MJ... Ngoai ra mé hinh dao tao
nay con duoc tng dung rong khap tai 10 to
chue dao tao trén thé gigi: Hé thdng gido duc
va Pao tao chau Au (Europe’s Education and
Training Systems), Vién dao tao cua Ngan
hang Thé gisi (The World Bank Institute)...
Nhitng minh chiing trén cho thay, tng dung
Blended Learning trong giao duc dai hoc da
duogc cac qubc gia phat trién trién khai tir rat
lau va dugc coi 1a “twong lai cua gido duc dai
hoc”.

Tai Anh, Open University 1a don vi tién
phong trong mo6 hinh dao tao tir xa. Pai hoc
New Mexico ciing thanh cong véi viée thiét
ké lai mon Tam 1y hoc cho 2.250 sinh vién,
gitp ty 1€ r6t mon gidm 42% va ty 1€ sinh vién
dat diém C tro 1én tang tir 60% 1én 71% [16].
O chau A, Pai hoc Hong Koéng di cai thién
dang ké két qua hoc tap cua sinh vién trong
mon 1ap trinh may tinh nhd mo6 hinh nay [17].
Cudc khao sat tai Hong Kong (2005) ciing
cho thdy 49% sinh vién yéu thich Blended
Learning hon cac phuong phap khac [12].



Blended Learning khong chi giéi han
trong gido duc ma con dugc ap dung rong rai
trong dao tao doanh nghiép. Theo John
Bersin, phuong phap nay 1a cong cu hi¢u qua
dé nang cao k¥ ning nhan su. Mic du timg c6
tranh ludn vé tinh phu hop cta Blended
Learning trong gido duc dai hoc, thuc té da
chirng minh phuong phép nay mang lai hi¢u
qua vuot troi, nhu su cai thién trong chét
lugng hoc tap, tiét ki€m chi phi, va kha nang
tiép can gido dyc toan ciu.

3.1.2. Vi du tir mét sé truong dai hoc Viét
Nam

M6 hinh hoc tap két hop (Blended
Learning) da tré thanh xu hudng trong gido
duc dai hoc tai Viét Nam bat dau tir thoi gian
dai dich COVID-19, véi nhiéu truong dai hoc
tién phong trién khai dé dap ung nhu cau doi
md&i phuong phap giang day trong ky nguyén
4.0. Duéi day 1a mot sb truong tiéu biéu da
ap dung thanh cong mo hinh nay.

Pai hoc Quéc gia Ha Noi1 (PHQGHN) Ia
mot trong nhitng co s¢ gido duc dai hoc tai
Viét Nam di dau trong viéc trién khai
Blended Learning. Truong da 4p dung mo
hinh nay trong cic chuong trinh dao tao cua
minh, dac biét 1a cac khoa hoc thac si va cac
mon hoc yéu cau sinh vién tu nghién curu, hoc
tap online. PHQGHN str dung cac nén tang
hoc truc tuyén nhu Moodle, Google
Classroom dé cung cép tai liéu hoc tap, bai
giang va thao luan tryc tuyén. Dic biét, trong
thoi gian dai dich COVID-19, m6 hinh
Blended Learning da chimg to tinh hiéu qua
khi hon 90% cac mon hoc duoc chuyén ddi
sang hinh thtrc hoc tap két hop. Theo bao céo
nam 2022, PHQGHN ghi nhan sy hai long
ctia sinh vién d6i voi phuong phap nay dat
mirc 85%, dong thoi ty 1& hoan thanh khoa
hoc tang thém 12% va dat diém s cao hon
20% so véi sinh vién hoc truyén thdng [7].

Truong Pai hoc FPT 1a mot truong dai hoc
¢6 thé manh vé cong nghé thong tin, nhanh
chong ap dung Blended Learning nham tao ra
moi truong hoc tap linh hoat va hién dai.
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Truong da phat trién hé théng quan Iy hoc tap
noi bo, cho phép sinh vién truy cap tai liéu
hoc tap, tham gia thao luan tryc tuyén va
kiém tra dinh ky. Trong dot dich COVID-19,
md hinh nay di giup duy tri ty 18 hoc tap déu
dan véi hon 90% sinh vién tham gia day du
cac 16p hoc truc tuyén két hop. Mot khao sat
ndi bd nim 2022 cho thay, 78% sinh vién
danh gia Blended Learning da giup ho cai
thién k¥ nang tu hoc, kha nang quan ly thoi
gian, 85% sinh vién tham gia Blended
Learning hai long véi chét luong hoc tap. Pac
biét, cdc mon hoc 14p trinh va tri tu¢ nhan tao
tai truong duoc trién khai manh mé& theo mé
hinh nay, giup sinh vién vira nim viing 1y
thuyét vira thanh thao thyuc hanh [5].

Pai hoc Kinh té Thanh phd H6 Chi Minh
(UEH) cling 1a mét trong nhiing dai hoc ap
dung Blended Learning thanh cong trong hon
70% hoc phan, tan dung nén tang Moodle va
Zoom dé hd trg giang day tir xa. UEH phét
trién nén tang hoc tap truc tuyén riéng mang
tén UEH LMS, cho phép sinh vién tham gia
hoc truc tuyén, lam bai tap va thao luan nhém
d& dang. M6 hinh nay dugc trién khai rong rai
trong cac moén hoc lién quan dén kinh doanh
va kinh té. Theo thdng ké niam 2021, ty 1é sinh
vién tham gia cac khoa hoc két hop dat 88%,
va 92% giang vién cho biét mé hinh nay da
hd tro dang ké trong viéc nang cao hiéu qua
giang day [6].

Pai hoc Bach khoa Ha N6i (HUST) 1a mdt
dai hoc k¥ thuat di dau trong viéc két hop
cong nghé vao giang day. Vi nén tang LMS
tich hop cung cac cong cu nhu Moodle va
Google Meet, d to chirc hon 200 khoa hoc
tryc tuyén véi noi dung chuyén sau, pht hop
véi cac nganh ky thuat va céng nghé. Pac
biét, cac mon nhu Toadn Ung dung, Ky thuat
diéu khién, va Co khi da dugc hd tro boi cong
nghé thyc té ao (VR), gitip sinh vién hinh
dung rd hon vé cac khai niém phtc tap. Theo
bédo cao ndi bo nam 2022, 83% sinh vién bay
td su hai long vdi trai nghi€ém hoc tdp qua
Blended Learning, dong thoi ty 1& dat két qua



t6t trong cac mon hoc ting 1én 15% . Ngoai
ra, Dai hoc Bach khoa Ha Néi da sur dung cac
nén tang nhu Zoom va Microsoft Teams dé
t6 chirc cac budi hoc truc tuyén song song voi
I6p hoc truyén théng. Theo bao céo nim
2022, trueong ghi nhan muc d6 hai long cua
sinh vién dat trén 75% khi 4p dung phuong
phap Blended Learning, nho kha nang truy
cap linh hoat va giam ap luc di chuyén [4].

Trudng Pai hoc Tén Dirc Thfmg (TDTU)
ciing 13 truong tiéu biéu trong viée ing dung
Blended Learning. Trong ndm hoc 2021-
2022, khoang 70% cac mon hoc cua truong
duoc trién khai theo hinh thic két hop, gidp
t6i wu hoa tai nguyén giang day va ting
cuong trai nghiém hoc tap cua sinh vién.
Trudng di trién khai hé thong e-learning tich
hop, két hop gitra giang day truc tuyén va cac
bubi thuc hanh truc tiép. Mot s6 mon hoc
dugc bo sung thém cong nghé thuc té a0 (VR)
va dir liéu 16n (Big Data) dé cai thién tinh
thuc tién. Theo théng ké nam 2022, TDTU
ghi nhén ty I¢ sinh vién hoan thanh céc khoa
hoc két hop dat 87%, cao hon 10% so véi
hinh thirc hoc truyén théng. Ngoai ra, 70%
giang vién cho biét Blended Learning gitip ho
dé dang quan 1y va theo ddi tién do hoc tap
ctia sinh vién. Ngoai viéc cung cap tai liéu
truc tuyén, TDTU con t6 chic cac budi hoi
thao, thi nghiém thuc hanh truc tiép dé b
sung kién thirc thuc tién cho sinh vién. Theo
mot b&o céo cua nha truong, ty 1€ sinh vién
danh gia hai long vé Blended Learning dat
hon 80% nho vao su tién loi va linh hoat cua
phuong phap nay [8].

Céc trudng dai hoc dién hinh tai Viét Nam
da va dang ching minh hi¢u qua ctia Blended
Learning trong viéc nang cao chat luong dao
tao va trai nghiém hoc tap. Thong qua cac nén
tang cong nghé va phuong phép giang day
d6i méi, mod hinh nay khong chi gitp sinh
vién thich ung véi ky nguyén 4.0 ma con dat
nén mong cho gido duc dai hoc trong tuong
lai.
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3.2. Lgi ich cua Blended Learning trong ky
nguyén 4.0
3.2.1. Ca nhan hoa hoc tap

Trong ky nguyén 4.0, Blended Learning
mang lai nhiéu loi ich dang ké, dac biét trong
viéc t6i wu hoa hoc tdp va nang cao chét
lwong giang day. Mot trong nhiing loi ich ndi
bat Ia ca nhan hda hoc tap. M6 hinh nay cho
phép hoc vién hoc theo toc dd, phong cach va
nhu cdu riéng ciia minh, gitp ho tiép thu kién
thirc mot cach hiéu qua hon. Sinh vién c6 thé
dé dang diéu chinh phuong phap hoc, tir d6
cai thién két qua hoc tap. Sinh vién co thé lwa
chon thoi gian va hinh thirc hoc tap phu hop
v6i lich trinh ca nhan ma khéng can bi rang
budc bdi thoi gian ¢ dinh cua 16p hoc truyén
thong.

Cu thé, cac sinh vién tham gia khoa hoc
tryc tuyén két hop véi hoc truc tiép co kha
nang tu hoc va tim kiém thong tin t6t hon,
gitip ho cai thién diém sé va k¥ ning hoc tap.
Diéu nay c6 thé duogc 1y giai boi sy két hop
gitra cac cong cu hoc tép truc tuyén, cho phép
sinh vién hoc & bat ctr dau va bt ct lc nao,
v6inhiing budi hoc truc tiép, gitp ho cung )
kién thirc va tuong tac v4i giang vién.

3.2.2. Téi wu héa thoi gian va nguon lyc

Mot loi ich khac 1a kha ning t6i wu héa
thoi gian va nguon lyc. Blended Learning két
hop linh hoat gitra hoc truc tiép va hoc truc
tuyén, gitp sinh vién giam thiéu thoi gian di
chuyén va gia tang thoi gian hoc tap hiéu qua.
Diéu nay dac bi¢t co 1gi trong mai trudong dai
hoc, noi sinh vién co thé két hop giita hoc tap
va cong viéc hay cac hoat dong khac. Cac
nghién ctru chi ra raing mo hinh nay giup tiét
kiém chi phi van hanh cho céac co sé giao duc,
trong khi van dam bao chét luong giang day.
3.2.3. Phat trién kj ndng céng nghé cho
nguoi hoc

Phat trién k§ niang cong nghé cho ngudi
hoc 1a mot loi ich khac khong thé bo qua.
Trong thoi dai cong ngh¢ 4.0, viée trang bi
cho sinh vién k¥ ning s6 1a vo ciing quan
trong. Blended Learning giup sinh vién lam



quen va st dung thanh thao cac cong cu hoc
tap tryc tuyén, tir d6 phat trién k§ nang tu hoc
va kha nang sir dung cong nghé mdt cach hi¢u
qua. Cac nén tang nhu Moodle hay Google
Classroom khong chi hd trg viéc hoc ma con
gitip sinh vién phat trién cac k¥ nang can thiét
cho cong viéc trong tuong lai.
3.2.4. Ndng cao hiéu qua giang day

Cudi cing, nang cao hiéu qua giang day
ciing 14 mot trong nhing vu diém 16n ctia méd
hinh nay. Cong nghé hd trg giang vién trong
viéc phan tich dir liéu hoc tap cua sinh vién,
tir d6 gitip ho diéu chinh phwong phap giang
day phu hop hon. Nhiing cong cu hoc tap truc
tuyén c6 kha nang theo ddi su tién bo ciia sinh
vién va cung cip phan hdi tic thoi, gitp
giang vién dé dang phat hién van dé va dua
ra bién phap cai thién. Viéc ap dung cong
nghé gitp giang vién nang cao chét luong
giang day va tao ra moi truong hoc tap linh
hoat va sang tao hon.
3.3. Thdch thirc khi trién khai Blended
Learning

Blended Learning mang lai nhiéu loi ich
nhung ciing d6i mat véi mot sé thach thirc
dang ké, dic biét 1a trong moi truong gido duc
dai hoc. Céc thach thirc nay anh huong dén
qua trinh trién khai mé hinh va yéu cau su dau
tu 16n vé thoi gian, cong stre va ngudn .
3.3.1. Ha tang cong nghé

Dé trién khai Blended Learning hiéu qua,
mot yéu t6 quan trong 1a ha ting cong nghé.
Viéc dau tu vao co sd ha téng CNTT va két
ndi Internet c6 thé 13 mot thach thuc 16n d6i
voi cac truong dai hoc, ddc biét 1a cac truong
& cac khu vuc it phat trién. Mot nghién ctru
ctia NMC Horizon [13] chi ra ring 65% céc
truong dai hoc gip phai van dé vé co so ha
tang cong nghé khi ap dung md hinh Blended
Learning. Thiéu két ndi Internet 6n dinh va
cac thiét bi phu hop c6 thé khién sinh vién
khong thé tiép can dugc cac tai liéu hoc tap
truc tuyén, anh hudéng dén chat luong hoc tap.
3.3.2. Ky nang su dung cong nghé
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Cong nghé hd tro trong Blended Learning
khong chi gitip nang cao chit luong giang
day ma con tao ra nhitng co hdi hoc tap da
dang, mo rong pham vi va kha nang tiép can
cua gido duc. Tuy nhién, viéc tng dung cong
nghé trong giang day cling doi hoi giang vién
va sinh vién c6 du kha nang str dung va khai
thac cac cong nghé nay mot cach hiéu qua. Vi
vay, viéc dao tao gidng vién va sinh vién vé
cong nghé hoc tap 1a rit quan trong dé dam
bao md hinh Blended Learning thuc su phat
huy dugc tac dung trong viéc cai thién chat
luong gido duc. Theo mot khdo sat cua
EDUCAUSE [9], khoang 40% giang vién tai
cac truong dai hoc chua quen véi viée s
dung cong nghé trong giang day truc tuyén
va Blended Learning. Pidu nay doi hoi cac
truong can to chirc dao tao, hd tro giang vién
va sinh vién trong viéc 1am quen va phat trién
cac k¥ nang sir dung cong nghé.

3.3.3. Bat binh dang trong tiép cdn cong nghé

Mot van dé quan trong khac la bat binh
dang trong tiép can cong nghé. Sinh vién &
cac ving sau, ving xa gip nhiéu khé khin
trong viéc tiép can thiét bi hoc tap va két ndi
Internet 6n dinh. Theo mét bao cdo cua
UNESCO [15], khoang 10% sinh vién & cac
khu vuc phat trién gip kho khan trong viéc
truy cdp vao cac cong nghé can thiét dé hoc
online. Diéu nay khong chi anh hudéng dén
két qua hoc tap ciia sinh vién ma con 1am gia
tang khoang céach gitta cdic nhoém sinh vién
trong xa hoi. Cac truong dai hoc can tim giai
phap dé giai quyét van dé nay, chang han nhu
cung cap thiét bi hoc tdp mién phi hoic hd tro
két ndi Internet cho sinh vién kho khan.
3.3.4. Banh gid hiéu qua hoc tdp

Cudi cung, viéc danh gia hiéu qua hoc tap
trong m6 hinh Blended Learning ciling gap
phai khong it kho khan. Viéc thiét ké cac tiéu
chi va cong cu danh gia phu hop véi moé hinh
két hop giita hoc tryc tuyén va hoc truc tiép
1a mot thach thirc 16n. Cac cong cu danh gia
truyén thong khong du kha ning dé do luong
day du két qua hoc tap trong méi trudng hoc



tap két hop. Viéc danh gia hoc tip trong
Blended Learning doi hoi phai phat trién cac
phuong phap danh gia méi, c6 thé danh gia
duoc ca k¥ ning truc tuyén va cac k§ ning
thuc té ma sinh vién thu duoc qua cac hoat
dong hoc tap. Céac cong cu danh gid nay cling
can phai linh hoat dé dap timg nhu cu da dang
cua sinh vién va giang vién.
3.4. Trién vong va giai phap trong viéc
trién khai Blended Learning

Trong bdi canh ky nguyén 4.0, Blended
Learning khong chi 1la mot phuong phéap
giang day méi ma con 1a mot cong cu manh
mé gitip nang cao chat luong gido duc. Tuy
nhién, dé tan dung tdi da tiém nang cua
Blended Learning, cin c¢6 nhiing giai phap
trién khai hop 1y va thich ung vé&i su phat
trién cua cong nghé va nhu cau hoc tap cua
sinh vién. Dudi ddy 1a mot sé trién vong va
giai phap cho viéc trién khai mé hinh hoc tap
két hop (Blended Learning) trong cac trudng
dai hoc.
3.4.1. Ung dung céng nghé tién tién

Trong nhitng ndm gan day, cong nghé da
phat trién manh mé va mé ra nhiéu co hoi cho
Blended Learning. Mot trong nhitng cong
nghé tién tién c6 thé hd tro mo hinh nay 1a Tri
tué nhan tao (AI). Al c¢6 thé gitip c4 nhan hoa
qua trinh hoc tap, tir d6 tdi wu hoa trai nghiém
hoc cua sinh vién. Cac cong cu Al nhu hé
thong danh gia ty dong, chatbot hd trg hoc
tap, hodc cac hé théng hoc tap thong minh co
thé phan tich tién do hoc tap cua tung sinh
vién va dé xuat noi dung hoc phu hop véi kha
nang va nhu cau riéng biét ctia mdi sinh vién.

Ngoai Al cong nghé Thuc té a0 (VR) va
Thuec té ting cudng (AR) ciing 14 nhiing cong
nghé hiru ich trong Blended Learning. Cac
cong cu nay gitp sinh vién tham gia vao cac
moi trudng hoc tip sinh dong va thuc té. Vi
du, VR ¢co thé tao ra cac 16p hoc 4o noi sinh
vién co thé thyc hanh va tuong tac véi cac
tinh hudng thyc té ma khong can phai roi khoi
phong hoc. Trong khi d6, AR c¢6 thé hd trg
sinh vién hoc cdc mon khoa hoc, k¥ thuat, va
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y té thong qua viéc mé phong cac tinh hudng
thuc té ngay trong 16p hoc.

3.4.2. Dao tao doi ngii giang vién va nhdn
vién

Mic du Blended Learning mang lai nhiéu
loi ich, nhung dé trién khai mé hinh nay
thanh coéng, mot trong nhitng yéu té quan
trong la doi ngii giang vién. Cac giang vién
can phai dugc dao tao va trang bi cac ky nang
sir dung cong nghé hiéu qua. Didu nay khong
chi giup giang vién d& dang trién khai cac bai
giang két hop ma con gitip ho duy tri sy trong
tac va gan két vi sinh vién trong méi truong
hoc tap truc tuyén.

Céc chuong trinh dao tao giang vién vé
cong nghé giang day can phai bao gdm cac
k¥ ning str dung phan mém quan 1y hoc tap
(LMS) nhu Moodle, Canvas, Google
Classroom va cac cong cu hd trg giang day
tryc tuyén khac. Viéc dao tao giang vién
khong chi giup nang cao nang luc st dung
cong nghé ma con thiic day sy d6i mai trong
phuong phéap giang day, tir do cai thién hi¢u
qua hoc tap cua sinh vién.

3.4.3. Xdy dung chinh sach va chién lwoc phil
hop

Pé trién khai Blended Learning mot cach
hiéu qua, cac truong dai hoc can phai xay
dung cac chién lugc dai han va phu hop voi
dac thu cua tung truong. M6 hinh Blended
Learning khong phai 1a mot giai phap “dong
nhét” cho tit ca cac trudng, ma can duoc diéu
chinh dé phu hop véi timg d6i twong sinh
vién va chuong trinh dao tao.

Céc truong can xac dinh muyc tiéu 18 rang
trong viéc ap dung Blended Learning, dong
thoi x4y dung cac chinh sach hd tro nhu cép
phat thiét bi hoc tap, cai thién két ndi Internet,
hodc cung cap hd trg k¥ thuét cho sinh vién
va giang vién. Hon nita, cic trudng ciing can
phai xay dung mot hé thong danh gia két qua
hoc tap hop ly, vira phu hop vai hoc tap truc
tuyén vira bao dam tinh khach quan va cong
béang trong viéc danh gia két qua hoc tap cua
sinh vién.



3.4.4. Hop tdc quoc té va chia sé kinh nghiém

Mot trong nhiing gidi phdp quan trong
gitp cac truong dai hoc trién khai Blended
Learning hiéu qua 1a hop tac qudc té va hoc
hoi kinh nghiém tr cic md hinh Blended
Learning thanh cong trén thé giéi. Cac truong
dai hoc hang dau nhu MIT, Harvard, hay
Stanford déu da ap dung Blended Learning va
¢6 nhimng thanh cong dang ké. Cac mé hinh
ctia ho khong chi giip ning cao chit luong
gido duc ma con gitp sinh vién phat trién ky
nang cong ngh¢, k¥ nang tu hoc va tu duy
phan bién.

Cac truong dai hoc Viét Nam co thé tham
khao cic mo hinh nay va ap dung vao bdi
canh gido dyc ciia minh. Hop tac qudc té
khong chi giup cac trudng cd thém ngudn tai
nguyén, ma con md ra co hdi cho sinh vién
dugc tiép xtic voi cac chuong trinh hoc qudc
té, qua d6 nang cao chat lugng gido duc va
dap ng yéu cau cia thi truong lao dong toan
cau.

4. Két luén

Blended Learning da khang dinh duoc vai
tro quan trong trong gido duc dai hoc, dac biét
trong vi¢c cd nhan hoda hoc tap, t6i wu hoa thoi
gian, ngudn luc va nang cao k¥ ning cong
nghé cho sinh vién. Pay duogc xem 1a xu thé
tat yéu trong bdi canh cach mang cong nghé
4.0, gitip dong chay tri thirc lién mach va thuc
day gido duc hoi nhap toan cau. Tuy nhién,
qué trinh trién khai m6 hinh nay ciing d6i mat
v6i khong it thach thirc, nhu yéu cau dau tu
manh mé vao ha ting cong ngh¢, nang cao k¥
nang st dung cong nghé cho giang vién va
sinh vién, cling nhu giai quyét cac bat binh
dang trong tiép can coéng nghé. Nhimg riao
can vé mang, co s ha téng, chét luong giang
day va hoc tap tré nén dac bi¢t rd nét trong
bbi canh dai dich Covid-19, khi gidng vién va
sinh vién déu nhan ra su can thiét cua viéc két
hop gitra hoc tap truc tuyén va truyén thong.
Dé Blended Learning phat trién bén viing,
cac truong dai hoc can ap dung cong nghé
tién tién nhu tri tué nhan tao (AI), thuc té ao
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(VR/AR), va cac cong cu hoc tap thong minh
nham cai thién chat lugng dao tao. Déng thoi,
viéc dao tao doi ngil giang vién vé k¥ ning
cong nghé¢, xay dung chién luge dai han va
thiic ddy hop tac qudc té dé chia sé kinh
nghiém 13 nhitng giai phap can thiét. Bén
canh do, cac truong can tranh lam dung cong
nghé trong giang day, vi diéu nay co6 thé lam
giam sy tuong tac truc tiép gitta thay va tro —
mot yéu td khong thé thay thé trong gido duc.
Béo Gido duc tung nhan dinh: “Khong phai
moi bai hoc, moi van dé trong day va hoc déu
can dén sy hd tro cta cong nghé thong tin;
néu lam dung qua mirc s& gy ra nhiing tac
dung phu khong mong mubn.”

Blended Learning mang lai sy chui dong,
co hoi lya chon va moi truong hoc tap linh
hoat hon cho sinh vién. V¢i trinh d§ cong
nghé thong tin ngay cang cao cua ca nguoi
hoc 1an giang vién, gido duc dai hoc s¢ hitu
nhimg loi thé r5 rét dé trién khai mo hinh nay.
Qua cac nghién ciru va ing dung thuc tién, c6
thé khang dinh rang Blended Learning s&
khong chi giup nang cao cht lugng gido duc
ma con tao sy himg tht hon trong day va hoc,
gop phan dap ung hiéu qua nhu cau hoc tap
linh hoat cta thoi dai moi.
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