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UNG DUNG PHAN MEM HOT POTATOES TRONG DAY VA HOC
Ki NANG NGHE CHO SINH VIEN HE KHONG CHUYEN

Nguyén Thi Hué', Nguyén Thi Hoang Hué', Ping Thanh Piém'
ITru'o"ng Pai hoc Hoa Lu — Ninh Binh

Tom tiit: Cong ngh¢ thong tin la mot thanh tuu lon cia cugc cach mang khoa hoc ki thudt hién nay. N6
tham nhdp va chi phoz hau hét cdc linh vuee nghién cieu khoa hoc. Trong gido duc — ddo tao, cong nghé théng tin
dwoc sit dung vao tdt ca cdc mén hoc. Poi véi mon Tleng Anh noi riéng va ngoai ngir noi chung, viéc wng dung
cong nghé thong tin trong giang day dong vai tro rdt quan trong vdo su thanh cong cua qud trinh day va hoc.
Viéc sir dung phdn mém trong viéc thlet ké cdc bai giang day cdc ki nang tiéng Anh dang ngay cang tré nén phé
bién va thé hién dwoc cdc wu diém noi bat. Pdc biét véi ki nang nghe — mot trong cac ki nang kho nhat khi hoc
ngoai ngir - viéc thiét ké cdac bai tdp phi hop, linh hoat la vé cung can thiét. Bai bdo nham gidi thiéu vé mét
cong cu cong nghé thong tin vé cing hitu ich trong viéc thiét ké cdc dang bai tdp da dang, sinh dong giip cho
viéc hoc ki nang nghe cho sinh vién nam thir 2 hé khéng chuyén tai trwong Pai hoc Hoa L tré nén dé dang
hon. Trén co sé thiee nghiém nay, bai bdo dé xudt mét sé gidi phdp nham t6i wu héa hiéu qua sir dung phan

mém nham ndng cao chdt hrong gidng day.

Tir khéa: Cong nghé thong tin, phan mém Hot Potatoes, ki ndng nghe.

1. Phin mé dau

Trén thé giéi khai niém vé CALL (Computer
— Assited Language Learning) tam dich 1a phuong
phép day hoc ngoai ngit nho sy hd tro cia may tinh
da khong con xa la voi cac nha gido duc hoc. CALL
dé cap dén phuong phép giang day ngdn ngit va hoc
tap co sir dung may tinh nhu mot cong cu hd trg qua
trinh hoc tdp. Theo (Graham, 2001), viéc st dung
may tinh cung cac ing dung Internet dac biét 1a cac
phan mém gitp cho qua trinh hoc ngoai ngit trd nén
dé dang, linh hoat hon. Tai Viét Nam, thuc té da co
rat nhiéu nghién cru tim hiéu vé hiéu qua cua viéc
ung dung cac cong cu cong nghé thong tin trong qua
trinh giang day ngoai ngit. Cac nghién ctru vé viéc
sir dung CD-ROM va vé viéc str dung cac phan mém
da phuong tién (Multimedia Presentation softwares)
nhu thu dién tr (email), mang dién tr (internet),
trang dién tir (websites) khoi ngudn cho cac chudi
nghién cuu sau ndy. Hot Potatoes 1a mdt chuong
trinh dé tao ra cac ung dung hoc truc tuyén trén
mang. Pay la phﬁn mém hd tro viéc tao cc bai tap
dién tr da dang sau d6 co thé xuit thanh dang
HTML hay cac Modun dé dua lén web thuc hién
viéc kiém tra hay thi qua mang. Hot Potatoes gém
cac Modun : JQuiz (ding dé tao ra cac bai tap hd trg
4 loai cau hoi: da lua chon, cau tra 1o1 ngén, cau hoi
lai, cAu hoi nhiéu lua chon), JCloze (gém cac bai tap
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dién vao 6 tréng), JCross (tao trd choi 6 chit), Jmix
(tao cac céu hoi sap xép cac cum tir thanh cau hoan
chinh), JMatch (tao cac ciu hoi so khdp hay sip xép
cac cau tra 10i tuong tng v6i cau hoi). Phin mém
Hot Potatoes da dugc ung dung nhiéu vao hoc, day
va ra dé thi tric nghiém cdc mon hoc khic nhau tir
cac cap tiéu hoc, THCS, THPT dén bac dai hoc. Cac
dang bai tap da dang st dung phan mém nay gitp
cho qua trinh hoc tép ciing nhu kiém tra tré nén hiéu
qua hon, nang cao dong luc va hing thi hoc tap véi
ngudi hoc. Trong bai bao ndy tac gia s& cung cap cac
thong tin vé phan mém Hot Potatoes, viéc tmg dung
phan mém trong viéc giang day ki ning nghe cho
sinh vién nam thir 2 h¢ khong chuyén tir d6 dua ra
mot vai bién phap nham t6i vu héa hiéu qua sir dung
clia phan mém.

2. Phén ndi dung

2.1. Tong quan chung vé phin mém Hot
Potatoes

2.1.1. Khadi niém

Hot Potatoes 1 mot chuong trinh dé tao cac
ung dung hoc truc tuyén trén mang. Hot Potatoes hé
trg viéc tao cac bai tap dién tir da dang sau d6 co thé
xuét thanh dang HTML hay cic Modun dé dua 1én
web thuc hién viéc thi qua mang theo kiéu Client-



Server.

2.1.2. Cdc chirc nang ciia phan mém Hot
Potatoes

Hot Potatoes* Version 6

From Hali-Baked Software Ine

Giao dién phin mém Hot Potatoes phién ban 6

C6 6 chirc ning cua phan mém Hot Potatoes
bao gom:

+ JQuiz: Dimg tao cac bai tap hé trg 4 loai cau
hoéi "da Iva chon", "cau héi tra 1o1 ngan” "cau hoi
lai" va "cau hoi nhiéu cau tra 1oi".

+ JCloze: Gom cac bai tap dién vao chd trong.

+ JCross: Tao bai tdp dang trd choi 6 chit
Crosswords.

+ Jmix: Modun dung dé tao cac cau hoi sap
x€p cac tu/cym tir 1on xOn thanh mot cau/doan hoan
chinh theo yéu cau.

+ JMatch: Tao bai tap gdm cac cau hoi kiéu so
khop hay sdp xép cac cau tra 1oi twong tng véi cac
cau hoi.

+ The Masher: Cong cu dé quan 1y khi ¢6 s6
lugng 16n céc bai thi va cau hoi.

2.1.3. Mét s6 cau hinh can thiét chung ciia
Hot Potatoes

Véi bat ki chirc ning nao, phin mém Hot
Potatoes cung cap céc cau hinh chon lya sau:

+ Vao Options > Configure Output

Thé Title/Instructions: Stra ddi tiéu dé va gidi
thi€u ctia dang bai tap khi hién thi dang HTML (c6
the sura lai tieng Viét so vdi dang mac dinh ban dau
la tiéng Anh).

~ The Prompts/Feedback: Cung cap thong bao
tieng Viét hién thi khi chon ding — sai, cac dap an,
hay céc tiéu dé phu khac.

Th¢ Buttons: Cung cap thong bao tleng Viét
cac nut cong cu khi thiét ké dang cau hoi ngan hay
cau hoi lai.

Thé Appearance: Diéu chinh giao dién trang
HTML tuy chon

Thé Timer: Thiét lap gid cho bai tip xuat
dang HTML

Thé Other: Thiét 1ap cac théng s6 nhu: s6 cau
hdi t61 da hién thi trén moi trang HTML khi duoc

tai, tron th tu cac cau hoi - cau tra 101, xem diém
sau khi tra 101 ding, xem danh sach cac cau tra 1oi
dang va nhiéu lya chon khac.

2.1.4. Uu viét ciia phan mém Hot Potatoes

-Phan mém Hot Potatoes cung cip 6 ung
dung bai tip co ban. Nhiing bai tdp nay c6 thé sir
dung trén mang World Wide Web hodc co thé su
dung trén may tinh ca nhan ¢ dang t¢p HTML va
ciing hd tro cho viéc in ra nhu cac bai tap lam trén
gidy khac.

- Phan mém Hot Potatoes co giao dién dé st
dung, nhiéu churc nang thuan tién cho viéc chinh
stra, két hop dé thiét ké thanh bai tap. Phan mém nay
thuc sy mang tinh cong ngh¢ cao khi cho phép gido
vién dua hinh anh, am thanh hoac t€p video vao bai
tap ctia minh.

- Céc bai tap thiét ké bang phin mém nay co
tinh twong tac cao thong qua cac chirc nang nhu gidi
han thoi gian lam bai, cac cau tra 101 dugc tinh diém
theo ti 1é phﬁn tram, hién thi cac ciu tra 161 sai dé
sinh vién ¢ thé lam lai, tu dong trir diém néu sinh
vién tra 10i 1an 2, hién thi phan hdi cho cac cau tra
161, hién thi goiy néu sinh vién yéu clu, v.v.

- Phin mém Hot Potatoes c6 thé chay trén cac
hé diéu hanh phd bién nhu Window 98, 2000, ME,
Vista va mot sd hé diéu hanh khac nhu Mac hodc
Linux.

Dic biét, phién ban 6 c6 hd tro dir lidu
Unicode, cho phép giang vién c6 thé thiét ké bai tap
bang tiéng Trung, tiéng Nhat hay A Rap, v.v.

2.2. Ki niing nghe hiéu

2.2.1. Dinh nghia

Di c6 nhiéu nha nghién ciru dinh nghia vé ki
ning nghe. Murphy (1991) dinh nghia nghe hiéu la
mot qué trinh dién gidi mang tinh twong tic ma
nguoi nghe chu dong tham gia vdi vai tro xay dung
¥y nghia. N6 doi hoi kién thirc vé ngon ngi, kién thtrc
nén, xdy dung y nghia va phan hoi. Theo Rubin va
Thompson (1994), k§ nang nghe la k¥ nang quan
trong nhat trong qué trinh hoc ngdn ngit. Thém vao
d6, k¥ nang nghe mang lai cho con nguoi c¢6 co hdi
cam nhan dugc ngdn ngit va nang cao toan di¢n kha
nang su dung ngdn nglr. Tuy nhién, day lai la ky
nang kho nhat trong bon ky nang ma sinh vién can
phai nim vimng trong suot qua trinh hoc. Theo
Harmer (2001) c¢6 3 tiéu ki niang nghe (sub-skill
listening) chinh bao gdm:

+ Nghe ldy y chinh (Listening for gist): Nghe
va tim ra ¥ chinh ciia bai, nguoi nghe khong can chi
y dén tat ca cac tir trong bai nghe

+ Nghe lay thong tin cu thé (Listening for
specific information): Nguoi nghe chi tap trung vao
thong tin ma minh cha y, c6 thé bo qua cac thong tin
khac
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+ Nghe ldy thong tin chi tiét (Listening for
details): Nguoi nghe tép trung vao tat ca céac thong
tin trong bai nghe, c6 gang nghe nhiéu thong tin nhat
c6 thé. Nguoi nghe cht ¥ dén tir vung, phat Am, ngit
di€u cua nguoi noi trong bai nghe

N6i tom lai, tir cac dinh nghia trén c6 thé thay
rang nghe 1a mot ki nang kho va phuc tap. Nghe hiéu
khong chi don thuan 1a sy tlep nhan am thanh ma
con 1a sy phan tich, xac dinh va phan hoi lai théng
diép dugc tiép nhan.

2.2.2. Yéu té dnh hwéng dén viéc hoc ki nang
nghe

Dé qué trinh nghe dat hiéu qua, nguoi hoc can
tim hiéu dén cac yéu t6 anh huong dén viéc hoc ki
ning nghe. Theo Rubin [19, 216] cac yéu td d6 la
ddc diém cia bai nghe, dic diém nguoi ddi thoai,
dic diém bai tap, dic diém nguoi nghe, dic diém
cia qua trinh xu ly thong tin nghe. Theo Goh
(1999), da c6 hon 80 nghién ctru vé& ki ning nghe
nhin manh dén tac dong cua hai yéu té khach quan
va chu quan (external and internal factors) 1én qua
trinh nghe hiéu. Tac gia ciing ddc biét nhin manh
dén yéu t6 xuat phat tir nguoi nghe cuy thé 1a giéi tinh
va kha nang ngdn ngir. Yagang (1994) danh gia d6
kho cuia nghe hiéu dya vao bén yéu tb 1a thong diép
nghe, ngudi néi, ngudi nghe va béi canh nghe. Tai
Viét Nam, khi d& cap vé nhitng kho khin trong qua
trinh hoc ki ning nghe, trong cuén “ D6 moi
phuong phap day tiéng Anh ¢ Trung hoc Phé thong
Viét Nam”, cac tac gia Hoang Vin Van, Nguyén Thi
Chi va Hoang Thi Xuén Hoa (2006) da liét ké cac
yeu t6 tac dong dén qua trinh nghe bao gdm hé
théng am phirc tap cua tiéng Anh, von tir vung it 6i
cia hoc sinh, tbc do nodi nhanh cua ngudi ban ngi,
su thiéu tap trung khi nghe cua hoc sinh. Noi tom
lai, nguyén nhan xuat phat tir ngudi nghe, nguoi dbi
thoai, bai nghe va bdi canh nghe 1a cac yéu t6 anh
hudng dén qua trinh nghe.

2.2.3. Cdc budc trong bai gidang nghe hiéu

Gidng nhu cac bai giang ki ning khac trong
tiéng Anh, mot bai giang nghe hiéu ciing déu phai
trai qua cac budc nhdt dinh. Theo tic gia
Underwood (1989, p30-78), bai giang ki nang nghe
s€ trai qua ba budc sau:

Pre-listening — trudc khi nghe

O budc ndy, gido vién s& goi md himng thu,
gitip hoc sinh suy nghi, thao luan, kham pha vé chu
dé sap dugc nghe thong qua cac cau hoi, goi y. Gido
vién thiét ké cac bai tap khoi dong nhu sir dung
tranh anh, video minh hoa tir d6 dit cac cau hoi dé
hoc sinh c¢6 nhimg suy doan nhat dinh vé vin dé
dugc nghe. Ngoai ra gido vién ap dung, két hop céac
hoat dong khac dé day mot sd tir moi lién quan. Tét
ca cac hoat dong trén nhim cung cdp cho hoc sinh
kién thirc nén vé chu dé sép duogc nghe, tr d6 hoc
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sinh s& khong ling ting khi vao cac hoat ddng nghe
phia sau.

While-listening — trong khi nghe.

O buge ndy, gido vién can dua ra yéu cau 15
rang, cu thé cho hoc sinh truge khi nghe vi dy nhu
nghe bao nhiéu lan, nghe d¢ lay thong tin chinh,
nghe lay thong tin cu thé, nghe ting tur trong bai
nghe. Gido vién thiét ké nhi€u dang bai tip nghe
khac nhau sao cho phu hqp vo1 trinh d6 cua hoc
sinh. Cac dang bai tap bao gom:

+ Nghe va xac dinh nhan dinh ding hay sai
(True/ False)

+ Nghe va chon lya dap an (Multiple Choice)

+ Nghe tra 101 cau hoi (Answering questions)

+ Nghe va dién tir vao 6 trong (Gap- filling)

+ Nghe va sap xép thong tin theo trinh tu bai
nghe (Ordering)

Ngoai ra trong budc nay, viéc chira bai sau
khi nghe bao gom dua ra dap an va giai thich la rat
quan trong. Gido vién s€ cho hoc sinh nghe lai cac
thong tin quan trong, s6 1an nghe phu thugc vao mirc
dd kho dé cua bai nghe va trinh d§ cua hoc sinh.
Ngoai ra gido vién s€ dat cac cau hoi dé goi mo hoc
sinh tra 161 v€ ndi dung bai nghe, két hop vdi giai
thich va dua ra dap an.

Post-listening — sau khi nghe

Day 1a budc luyén tap sau khi nghe. O budc
nay, hoc sinh vén dung kién thire, ki ndng ngén ngtr
¢ phan While — listening vao thyc té. Hoc sinh ¢
thé dugc yéu cau trinh bay lai theo nhoém hoac ca
nhan ndi dung cac bai nghe bang ngdn nglr cua
minh, hoat dong dong kich (role —play) cac mau hoi
thoai trong bai nghe, hoat dong viet lai noi du{lg
chinh cua bai nghe,v.v. Noi tom lai, muc dich can
dat duoc cua giai doan nay la tong két, nhan manh
va kiém tra lai xem d0 hi€u bai cua hoc sinh.

2.2.4. K7 ndng nghe trong hoc phan danh cho
sinh vién nam thiwr 2 hé khong chuyén

Hoc phén danh cho sinh vién nam thir 2 1a hoc
phan tiéng Anh 3 (General English 3). Pay 1 hoc
phan cubi sau khi sinh vién hoan thanh hoc phan
tiéng Anh 1 va 2. Hoc phan gdm 4 tin chi, bao gdm
60 tiét 1én 16p (trong d6 c6 40 tiét Iy thuyét va 20 tiét
thyc hanh, thao luan), 12 gio tuw van ty hoc va 120
gio tu hoc. Gido trinh duoc st dung dé giang day la
New English Files Intermediate (Clive Oxeden,
Christina Latham — Kowing, Paul Seligson, Oxford
University Press, 2010). Gi4o trinh gdbm 7 bai: Unit
1 dén Unit 7. Trong mdi bai c¢6 3 phan A,B,C cung
cép cho sinh vién kién thirc vé day du cac ki nang:
nghe, n6i, doc, viét véi nhimg chu diém Ngir phap,
T vung, Phat am cu thé, o rang. Sau 3 phﬁn chinh
trén, mdi bai ¢6 1 phan luyén tap (Practical English),



phan viét (Writing) va phan On tap va kiém tra
(Revise and check).

KT nang nghe trong giao trinh dugc day 16ng
ghép cung cac ki nang khac. Trong moi bai, cac bai
nghe duoc sap xep cung voi cac bai luyén doc, luyén
n6i vé mot chi dé nhat dinh. Cac dang bai nghe chii
yéu trong gido trinh bao gdm Nghe va tra 1oi cau
hoi; Nghe va chon lya dap an cho cau hoi; Nghe va
dién tir vao 6 tréng, v.v.

2.3. Phin mém Hot Potatoes trong day ki
nang Nghe cho sinh vién nam thir hai hé khong
chuyén

Theo nhu phan tich, phdn mém Hot Potatoes
la mot cong cu hiru ich trong viéc thiét ké cac dang
bai tap khac nhau. D6i véi ki ning nghe trong hoc
phan tiéng Anh 3 cho sinh vién nim tht hai hé
khong chuyén tai truong Pai hoc Hoa Lu, cac bai
tap nghe véi ndi dung chu dé khé thuc sy khién sinh
vién gip nhiéu kho khan. Viéc sinh vién thiéu kién
thirc nén vé chu dé nghe, kién thirc ngdn ngit con
yéu thuc su 1a mot thach thic voi cac giang vién.
Vi cac dang bai tap kha kho nhu nghe va tra 161 cau
hoi, nghe va dién tir vao 6 tréng, sinh vién yéu cau
can ¢6 trinh d6 nghe nhét dinh méi hoan thanh duoc.
Véi muc dich lam cho cac bai tip tré nén dé dang

hon, tac gia da st dung phan mém Hot Potatoes dé
thiét ké lai cac bai tip nghe trong sach gido trinh sao
cho phu hop voi timg ndi dung nghe va trinh d6 sinh
vién khong chuyén tiéng Anh. Hon nita khi 1am céc
bai tap nay sinh vién dugc nhan goi ¥ trong sudt qua
trinh 1am bai, phn phan hoi, phan giai thich va dap
an ngay sau khi lam. Diéu nay lam tang himg thu va
dong luc cho sinh vién khi nghe, tranh sy nham chan
s0 v6i cach 1am bai trén gidy thong thuong. Chinh tir
tat ca nhimng loi ich trén, phdn mém Hot Potatoes da
duogc ap dung voi ki nang nghe va thu dugc nhiing
hiéu qua nhit dinh. Cac dang bai tap dugc thiét ké ¢
ca 3 budc cua mot bai giang nghe hiéu. Cu thé nhu
sau:

1- Buéc 1: Truwée khi nghe ( Pre- listening)

O budc nay, giang vién co thé ap dung chuc
nang JMatch cia phan mém Hot Potaoes dé thiét ké
bai tap ndi hinh anh va tir dé day tir moi, hodc bai
tap kéo tha tir va dinh nghia cda tir. Ngoai ra, chuc
nang Jeross co thé duoc ap dung dé thiét ké bai tap
dién tir vao 6 chir. V6i 2 dang bai tip nay, giang
vién c6 thé cung cip duoc sb luong tir méi nhat dinh
c6 thé co trong bai nghe nham gitip sinh vién c6 kién
thirc nén vé chu dé s& duoc nghe.
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Bai 1- Phin 1A- Néi tir va tranh twong g vé chii dé P6 in
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Complete the crossword

Crossword

Comglete the crossword, then ek on "Check” fo check your answer. I you are stuck. you can chick on "Hint™ to get a free lefter Click on 2 number in the grid io sse the clue or cluss for that number

1e whoss jab is 1o fzach peopie to

e ata sport, skl

1: tha leader of a sport tsam| CA Enter | Hint

or school subject COAC, Enter | Hint

Check |

Bai 1- Phin 1B- Hoan thanh 6 chir v& cha dé Thé thao

2- Buéc 2: Trong khi nghe ( While-
listening)

bay la budc chinh trong mét bai giang ki
nang nghe. V6i muc dich da dang hoa cac dang bai
tép trong sach gido trinh, don gian hoa ndi dung cac
cau héi, tang htrng tht 1am bai cho sinh vién; tac gia

Potatoes khi thiét ké céc bai tdp mdi trong budc niy
cua bai giang nghe.

+ Chtrc nang Jmatch & thiét ké bai Nghe va
ndi thong tin twong tmg. Dang bai tap nay phu hop
dé thiét ké cac bai nghe nhu nghe va lay théng tin cu
thé, tim hiéu thong tin vé cac con sb, théng ké.

dd ap dung nhiéu chirc ning ctia phin mém Hot

= [ W Me7/7D7HuE 20201

Ihiip vao dé tién, gilt dé xem lich s

Trtening o ZUenercsas/ U nve 202 %202 AT

Listen and match

Matching exercise

Match the items on the right to the items on the left

Check |
the number of people injured in the accident
The speed of the lorry B.5%

The number of workers have walked out of tha
factory

160,263

1,450,000

The percentags of payrise thay want

a -third

The number of more unemployed pacple

85 miles an hour
| The tatal number of the unemployed ‘
£226,900
| The amount of house price increased in the last ‘
five years

7

| the average price of 3-bedroom house ‘

Bai 2- Phin 2A — Nghe va ndi thong tin twong @ng trong mdt bai dwa tin trén dai

C | @ filey///D/HUEH 202017/ Listening%20exercises/Unit%202% 202A%20A.htm

Listen and match
Matching exercise

Match the items on the right 1o the items on the |eft
Check |
the number of paopla injured in the accident 777 v
The speed of the lorry 77 v
The number of workers have walked out of the factory 777 v
The percentage of payrise they want 77 -
The number of mare unemployed paople 77 L]
The total number of the unamployed 77 L]
The amount of house price increased in the last five years | 777 v
the average price of 3-bedraom hause 977 -
Check |

Bai 2- Phin 2A — Nghe va chon théng tin twong g
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+ Chtrc nang Jeloze dé thiét ké cac bai nghe
va dién tor vao 0 trong. Dang bai tap nay déu co
trong phan Practical English (Luyén tép) sau moi

bai; tuy nhién véi chiic nang dua ra goi y veé tir can
dién, sinh vién s€ d¢ dang dua ra dap an phu hop

Fill m all 1 gaps, then press "Check” o check your answars. Use the "Hint” bution 1o

ng you froubls. You can alss chck an tha 2T buttan ko get a clus. Nole that you wal lose

2 cancen ast night, Scaristt

17 |interiews? Donit you agres?

ats. She can O, play har favorn

by rmussic, piary e new T, and mast her tans. S0

Gap-fill exercise

Fillin 38 the gaps, then prass "Chezk” to check your answers. Usa the Hint” button to get a free letter if an answer
points if you ask for hints o

ing o trouble. You can alst click on the 7] button to get a chue. Note that you wil losa

Alie: That was 2 grest concent lzst night, Scarstt.

Scarlatt Thanks Amods verh
Allie: As we know, Scarkeif's got 2 new CD coming out soon. So ok |
Maric 0K, well | think Scarlett Should ll wisd the major mus 1] o

Alie: Tmnot 50 S

ﬂl. Jacques?

[7] | Mark. Scarlestisn't commercial in that way.

171 | What do you
Jacousz don't agres

ett?

Allie: Sea

Bai 5- phin Luyén tap (Practical English) Nghe va dién tir vao 6 tréng c6 goi y

+ Chuc nang Jquiz duge ap dung dé thiét ké
bai Nghe va chon dap an phu hop. Chuc néng gui
phéan hoi (feedback) sau mdi lan tra 161 cua sinh vién

C | @ filei/Du List

20

gitip sinh vién can nhéc ki hon khi dwa ra dép an
dong thoi tang hing thu khi 1am bai cta sinh vién

=0

Unit 1- File 1A- Listen and answer questions

Quiz

What does Rumika usualy have in the maming?
A 7 | Besad

8 _7 | mx

C 7 | Cofiee

= 1
S quesions ane by ae-| |

What doss shs have for lunch?

A 7| Sushi and organic food

8 7 | Fredchicken s

€ % | fastiocd and pizz

3 Does she cook?

A7 |ves

8 7 |No
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Unit 1- File 1A- Listen and answer questions

Quiz

Serry! Try again

What does Rumike usually have in the morming?

Bai 1- phin 1A- Nghe va chon dp an ding

3- Budc 3: Sau khi Nghe ( Post-listening) (tao & chit) va Jmix (sip xép tir thanh cau hoan
V6i bude thir 3 ndy, giang vién c6 thé ap dung chinh) d€ ki€ém tra va cting c0 lai kien thire ve tir
2 chitc ning ctia phan mém Hot Potatoes 1a Jeross vung va ki nang viét cho sinh vién. Cy thé nhu sau:

Do the crossword (cinema)

Crossword

Complete the crossword, then click on "Check” to check your answer. If you are stuck, you can click on "Hint" to gat a free letter. Click on a number in the
grid to see the clue or clues for that number.

Check
Bai 6- Phan 6B- Hoan thanh 6 chit vé chii dé Phim anh

Arrange these words to make meaningful sentences

Mixed-up sentence exercise

Pt the parts in order to form a sentence. When you think your answer is correct, chick on “Check fo check your answer If you get stuck, chek on "Hinl™ (o find oul the next cormeet part

heck | Restart ! Hint |

Bai 2 — Phin 2A — Sép xép tir thanh cAu hoan chinh

2.4. Bign phdp t6i wu héa hiéu qud trng dung (1) Bai tap thiét ké can co hudng dan, goi y
phéan mém Hot Potatoes ngin gon, 16 rang, cu thé giup cho sinh vién hiéu
Nhu di trinh bay & trén, phan mém Hot dugc yéu cu mot céch dé dang.
Potatoes 14 mdt cong cy hitu ich trong vige thiét ké @ Phan phan hoi (feedback) cho cdc cau tra
va soan cac dang bai tap khac nhau. Tuy nhién aé t01 101 can suc tich, giai thich 16 rang. Ngoai ra, tr ngir
uu héa hiéu qua sir dung phan mém, gidng vién cin 51.’1' dur}g can c6 tinh chat dong vién, khuyen khich
cha ¥ dén cac diém sau: sinh vién.
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(3) Bai tip thiét ké can dwoc 1ong ghép, két
hop cung céc hoat dong khac trén 16p nhu hoat dong
theo cip, nhom nhdm ting tinh twong tac truc tiép
gilta giang vién va sinh vién, gilta sinh vién voi sinh
vién.

(4) Xuét phat tir han ché cta phan mém, giang
vién ¢6 nhimng hinh thirc kiém tra danh gia phu hop.
Han ché cta phan mém la chua c6 chirc nang gui két
qua 1am bai cua sinh vién vé may chu cia giang
vién, vi thé néu giao bai tap vé nha, viéc bao céo két
qua lam bai s& phu thudc nhiéu vao mirc do trung
thuc cua sinh vién. Vi vy, giang vién can kiém tra
lai bang cach hoi lai noi dung bai nghe ¢ nha hay
yéu cau sinh vién vira lam bai vira ghi lai ¥ chinh
cua bai, v.v.

3. Phén két ludn

Qua tng dung thuc té, chung t6i thay rang
hiéu qua cua viéc tng dung cua phan mém Hot
Potatoes trong viéc day hoc noéi chung va day ngoai
ngit noi riéng 1a rat 16n. N6 1a mot cong cu hitu ich
giup giang vién soan cac cau dang bai tap khac nhau
mot cach nhanh chong. Qua d6 giang vién c6 thé
kiém tra, danh gia sinh vién qua cac bai tdp. Ngoai
ra véi cac chirc nang ¢ tinh twong tac cao, sinh vién
¢6 thé vira hoc vira choi, nang cao hung thu hoc tép,
tranh sy nham chan, ttr d6 nang cao chét luwong hoc
tp. Vi cac chirc nang uu viét cua phan mém tac
gia mong mudn véi nhu’ng thong tin cung cap trong
bai bao nay, phan mém Hot Potatoes s€ trd thanh
mdt cong cu can thiét hd trg cac giang vién trong
cong tac giang day.
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THE APPLICATION OF SOFTWARE HOT POTATOES IN
TEACHING LISTENING TO NON- ENGLISH MAJORS

Nguyen Thi Hue (MA), Nguyen Thi Hoang Hue (MA), Pang Thanh Diem
Hoa Lu University, Ninh Binh

Abstract: Information technology is a big achievement in the revolution of science and technology. It has
a great influence on almost all reseach areas. In education and training, information technology has been
applied in all subjects. In English language teaching particularly, the application of information technology
plays an important role in the success of the teaching and learning processes. In fact, utilizing softwares in
designing lectures to teach skills has gained more popularity and shown significant advantages. Especially, in
the case of listening which has been considered a difficult skill, it is essential to design easier and more flexible
exercises. In this article, the author would like to introduce Hot Potatoes as a useful software to help 2"-year
non-English majors at Hoa Lu Univeristy in Ninh Binh solve problems in their learning of listening skills. As
thus, the paper suggests some solutions to enhance the effectiveness in using this software.

Keywords: Information technology, Hot Potatoes software, listening skill.
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