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RUBRICS: CONG CU HO TRQ DANH GIA QUA TRINH TRONG
LOP HQC NGOAINGU

Tran Thi Ai Hoa

Trwong Dai hoc Khdnh Hoa

Tém tit: Rubrics la mot bo tiéu chi dwoc sir dung nhw mét cong cu huromg dén déanh gid két qua san pham
la bai tdp, bai thyc hanh va bai thi, v.v... cua nguoi hoc. Trong lop hoc ngoai ngit, co hai loai Rubrics — dinh
tinh va dinh luwong dwoc thuc hién theo mot ) phuong cdach va muc dich khdac nhau nhung déu sir dung cho viéc
ddanh gid két qua cudi cimg va danh gia qud trinh. Ddc biét, trong danh gid qud trinh, phiéu dinh gia Rubrics
c6 tiém nang dinh huéng gitip nguwoi hoc ngoai ngir tw danh gic va danh gid ldn nhau trong qua trinh hoc nham
ndng cao chdt luong hoc ciia minh huong dén thanh cong cia minh trong quda trinh hoc tdp. Bai bdo nay gici
thiéu va thao ludn cdc tinh ning va Y nghia ciia phiéu dénh gid Rubrics trong danh gid qud trinh phit hop thuec

tién trong day va hoc ngoai ngir.

Tir khéa: Phiéu danh gic Rubrics, tiéu chi, danh gid qud trinh, 10p hoc ngoai ngi.

1. Mé dau

Chung t6i bt diu tir mét trao luu giang day
phé bién trong thé ky 21, tu duy phan bién ma noi
do nguot hoc duoc glang da§ phai co suy nghi, c6 tu
duy mach lac néu van dé va giai quyét van dé.
Nguoi hoe can dugc day cach suy nghi, cach dat dén
nhiing dit liéu moi mdt cach sang tao va tng dung
kién thirc vao thuc t&é mot cach linh hoat. Hon thé
trong qua trinh day hoc khi duong huong nguoi hoc
lam trung tdm dwoc dé cao thi ngudi hoc can dugc
biét ho hoc g1, thuc hanh, van dung nhu thé nao va
sau cung li¢u ho cé thé tu danh gia dugc viéc hoc
cua minh trong qua trinh hoc tap. Thuc t cho théy
hién nay, nguoi hoc dugc danh gia két qua hoc tap
ctia minh qua bai kiém tra giira ky va cudi hoc ky ma
chua dwoc trao quyén tu danh gia nang luc. Viée
kiém tra danh gia nay dugc thuc hién mét chiéu gitra
giao vién va hoc vién ma chua c6 su danh gia gitra
nguoi hoc voi nguoi hoc hay nguoi hoc tu danh gia
minh hodc danh gia 1an nhau. That viy nguoi hoc co
it co hoi duoc tu danh gia va danh gia 1an nhau trong
qua trinh hoc ngoai ngit trong 16p va ké ca ngoai
16p. Néu ho duoc tu danh gia ho s€ nhan thuc duoc
su tién b clia chinh ban than va ho hi¢u duoc dicu
can phai dat, két qua phai dat duoc hay la cai dich
dén trong qua trinh hoc tap (Sadler, 1998; Pintrich &
Zucho, 2002). Nguoi hoc sé dan dan biét cach tw hoc
va nang luc hoc tap duoc nang cao va vi vay ho moi
¢6 thé dat duoc két qua tét vao cudi khoa hoc. Khi
do cac phuong phap giang day méi co thé phat huy
tac dung va hi€u qua. Rubrics 1a mét cong cu, goi la
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phiéu danh gia hay phiéu chim diém Rubrics di
duoc nghién ctru s dung giup cho nguoi hoc c6 thé
ty kiém tra danh gia trong qua trinh hoc tip phat
trién k§ nang ngén ngit va cac k§ nang khac nhu tu
duy phan bién, k¥ ning giai quyét van dé, nang luc
lam vi¢c nhom, v.v... trong 16p hoc ngoai ngit.

2. Pinh nghia Rubrics

Nghia gbc cua tir Rubrics khong lién quan
nhiéu dén viéc danh gia (Popham, 1997). Tir rubric
¢6 gbe tir ruber la mot tir Latin ¢6 nghia “mau do”.
Theo giai thich trong tir dién The Oxford English
Dictionary tir rubric chi cac tiéu dé cua cac phﬁn cua
cudn sach dugc in bang muc dé myc dich dé lam ndi
bat cac tiéu dé nay boi cac thay tu Thién chua gido
mudn toén trong nhitng chwong viét cua minh
(Popham, 1997; Stevens & Levi, 2005). Nén phai
chang sy lién quan cua Rubrics voi chim diém la
mau Do vi gido vién thuong dung but muc do dé
chim diém. Nay c6 nhidu dinh nghia vé Rubrics,
trong do c¢6 dinh nghia ph6 bién nhat do 1a Rubrics
1a mot phiéu hudng dan danh gia hoic chim diém c6
phan biét cac cap do ting dan doi voi mét linh vuc
hoat dong hay mdt hanh vi (Rose, n.d; McDaniel,
1994). Khac véi cac phuong phap danh gia truyén
théng lél Rubrics cho phép kiém tra néng luc trong
thuc t¢ va phan anh 18 cach mét cong viée duoc
danh gia va la mét cong cu dugc dung dé danh gia
hoic chim diém cho mot san pham hodc mét hoat
dong thuc hanh cua mot bai tap hay nhiém vu hoc
tap. Trong binh dién danh gia dua trén hoat dong
(performance-based assessment) va danh gia dua



trén nhiém vu (task-based assessment) thi Rybricsﬁ l1a
mot loai phiCu quan sat d¢ danh gia va cham dicm
duoc mo ta chi tiet voi nhiing ti€u chi cu thé va rd
rang.

3. Cac loai phiéu danh gia Rubrics

Gibng nhu nhitu loai cong cu danh gia khac,
Rubrics dugc stt dung cho mot muc dich nhat dinh.

Muc dich chinh cua phiéu danh gia Rubrics la danh
gia hidu suat thé hién (performance). Vi du, trong
16p hoc ngoai ngir, gido vién quan sat nguoi hoc
hoac nguoi hoc quan sat ban hoc dong vai mot doan
hoi thoai, thuyét trinh, ngdm bai tho, hay viét doan
van, v.v... va danh gia chét luong thuc hién hoat
dong. Trong thuc ¢ ¢o nhiéu hoat dong hoc ngoai

ngit dugc danh gia bing phiéu Rubrics (Bang 1).

Bang 1. Cic loai hoat ddng trong 16p hoc ngoai ngit ¢é thé dwoc danh gia bing Rubrics

Hinh thirc hoat dong

Vidu

Tién trinh (Processes)
- K¥ nang ngon ngir

- K§ nang mém

- Giao tiép

- Thoi quen

* Pong vai hoi thoai

* Thuyét trinh

* Tranh luan

* Phat biéu

* Poc to mot doan van

* Poc tho

* Viét doan vin

* Giai quyét van dé

* St dung cau hdi phan bién
* Phién dich

* Thuc hanh nhom, cap, ca nhan

San pham (Products)
- Vat pham

- Bai viét

- Bai tap vé nha
-Du an

* Mon an, thirc uéng,...

* Bai luan, bai bao, ban tuong thuat,...
* Blog

* Porfolio

C6 4 loai phiéu danh gia Rubrics nhung phd
bién va d& si dung trong 16p hoc ngoai ngit thi co
hai loai phiéu: Phiéu danh gia tong thé hodc phiéu
danh gia dinh tinh (Holistic Rubric) (Bang 2) va
phiéu danh gia phan tich hodc phiéu danh gia dinh
lwong (Analytic Rubric) (Bang 3) (Mertler, 2001).

Phiéu danh gia tong thé hoic dinh tinh mé ta tong
thé thanh tich ctia mot hoat dong hay mét san phﬁm,
trong khi do phiéu danh gia phan tich hodc dinh
luong mo ta cu thé tung cép do tiéu chi cua hoat
dong.

Bang 2. Mu Phiéu dinh gi4 tong thé/dinh tinh (Holistic Rubrics)

Piém s Loai hoat dong thuc hién Muc dd vé kién thirc hodc k¥ nang can dat
(Scorc)

Mucdo 5 | Mo ta chung mirc do 5 Xuit sic (Exceeds target)

Murc d6 4 M6 ta chung muc d6 4 Tét (On target)

Muc do 3 M6 ta chung muc d6 3 Dat (Below target)

Muc db 2 Mo ta chung mirc d6 2 Chua dat (Substantially below target)
Muc do 1 Mo ta chung muire d6 1 Kém (Irrelevant/off topic answer)

(Mertler, 2001)

Bang 3. Miu Phiéu danh gia phén tich/dinh lwong (Analytic Rubrics)

Ti€u chi hodc Binh dién | Mirc 4 Mic 3 Mac2 Muc 1 Piém s6
danh gia Xuat sac Tot Dat yéu cau Chua tot
Tiéu chi 1 Mo ta murc dé Mo ta mﬁc do | Mo ta muc do | Mo ta muc do

thqc hién tot | thuc hién tot thuc hién kha thuc hién chua

nhat tot

Yes or | Yes... Yes, but... No...

more...
Tiéu chi 2 MG ta chi tiét (dic ta)

[ [

65




(Mertler, 2001)
3. XAy dung Rubrics

~ Tirbang 2 va 3 c6 thé nhan xét mot nguyén
tic va quy trinh thiét ké Rubrics. Cac nguyén tic la:

Cac tiéu chi can dugc mo ta theo quy trinh tir
mirc cao nhat dén muc thap nhat hodc nguoc lai.

Cac tidu chi can duoc chi ra cac ranh gidi 16
rang dé thay duoc su khac biét gitta cac mic do
hoan thanh cua nguoi hoc khi thuc hién mét hoat
dong hoc.

Céac tiéu chi can dwuoc md ta dﬁy du cac dac
tinh cua mot hqat dong nhu thé chung dién dat lai
cac muc tiéu can dat cia mét hoat dong k¥ nang
ngdn ngir.

Cac mb ta tidu chi can chi rd dich dén cua
nguoi hoc, ¢6 tac dung dinh hudng, thuc day giup
ngudi hoc hiéu 16 va ndm bat muc tiéu can dat duoc
trong qua trinh hoc.

Cac quy trinh thiét ké Rubrics:

+ Budc 1: Mo ta cac nhiém vu (Task
description) ma nguoi hoc s€ thuc hién. Cac mo ta
nay duoc rat ra tr muc tiu cua d¢ cuong chuong
trinh (syllabus), tir gido trinh va bai giang. Su mo6 ta
nay phai cu thé dé nguoi hoc thay duge cac cong
viéc nhiém vu ma ho can thuc hién.

+ Budc 2: Quyét dinh cép do thanhv tich
(Scale) !z‘l cac mirc do hoan thanh nhiém vu dé¢ dua
vao phi€u Rubrics cung v6i cac dac ta cap do thanh
tich cua cac nhiém vu nay". Cac cap do phai co lién
quan v&i nhau va cé tinh tang bac.

_ + Bu6c 3: Xac dinh tiéu chi va cac thanh t6
chat lugng cua hoat dong trong moi cap do thanh
tich theo phan hang tong thé/dinh tinh hodc theo
tung bd phan phan tich/dinh luong.

+Buoc 4: Mé hoa bang diém s6 hozc ky hi¢u
cho cac cap do thanh tich cua cac ti€u chi.

~ Trén thyc t¢. Rubrics dd duoc s dung phd
bién doi v6i giao vién trong vi€e day hoc ngoai ngi
nhu mot phuong thirc giao ticp hudng den su hoan
thién nang luc cua nguoi hoc bang viée gido vién
giao bai tap, nhiém vu, cung cap thong tin phan hoi
va chim diém san phiam (Andrade, 2000; Moskal.
2003; Goodrich, 1997; Popham, 1997).

4. Rubrics va danh gia qua trinh trong lép hoc
ngoai ngir

“DPanh gia qua trinh” (Formative asscssment)
la mot thudt ngit 1an dau tién duoc st dung boi
Scriven (1967) dé danh gia chuong trinh giang day
va phan biét vi danh gia cudi ky (summative
assessment) (Gredler, 1996; Cizek, 2010). Theo cac
nha nghién ciru, danh gia qua trinh trudc hét dong
vai tro nhu mét phuong tién thu nhan va thu thap
thong tin lam chiang cu trong qua trinh thuc hién
gilip cai thién chwong trinh va hé tro gido vién tu
hoc (Welch, 1969; Bloom et al. 1971). Sau nay khai
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niém “danh gia qua trinh” duoc st dung rong rai hon
cho ca qua trinh giang day va hoc tap voi muc dich
cai thién t6t hon cac qua trinh nay.

Boi vi danh gia qua trinh dién ra trong giai
doan hinh thanh va phat trién cua qua trinh giang
day va hoc tap nén can thiét tim ra nhung ra nhiing
bién phap hitu hiéu stra chita nhimg khiém khuyet
trong qua trinh thuc hi¢n dé dwa dén két qua cubi
cung t6t dep. Do do danh gia qua trinh con dugc goi
la qua trinh tim kiém, tham do va nhan xét va dic
biét, trong tién trinh hoc ngoai ngit, ngudi hoc co co
hoi duoc phat trién quyén tu quyét, tu diéu chinh
vi¢c hoc tap cua minh (Bloom et al, 1971). Ngay
nay, dya trén nhiing quan diém co ban do, danh gia
qua trinh la mot giai doan ma trong d6 gido vién va
hoc sinh duoc cung cap thong tin 1a nhimng phan hbi
dé gitp sta doi nhimg hoat dong day va hoc dat hiéu
qua trong tién trinh hoc tip ma ho tham gia (Black &
William, 1998, Irons, 2008). Hon thé, danh gia qua
trinh con la luc gido vién cung véi nguoi hoc va
ngudi hoc voi nhau phéi hop, hop tac phat hién
nhiing van dé can sira d6i dua ra nhiing bién phap va
phuong phap giang day va hoc tap t6t hon dé ngudi
hoc dat dugc muc tiéu hoc tap cua minh. Do do viéc
danh gia nay duoc goi la danh gia hé tro hoc tap
(assessment for learning, Hargreaves, 2001). Dac
biét trong 16p hoc ngoai ngir, nhidu nghién ciu di
chi ra sy phu hop va y nghia cua viéc st dung
Rubrics nhu mot cong cu danh gia, can do dong dém
viéc thuc hién cac hoat dong trong qua trinh hoc tap.

Theo nghién ctru cho thiy viéc danh gia dat
hi¢u qua khi Rubrics b6 tiéu chi cho chat luong cua
san phém hoac hoat dong thuc hanh va giup dinh
huéng thong tin phan hdi vé su tién b cua dbi
tuong tuan theo bd tiu chi do (Black & William,
1998; Wiggins, 1998, Stiggin, 2001; Brookhart,
2003). Vi duy, trong danh sach biéu thi nhiing hoat
dong ma nguoi hoc thuc hién trong 16p hoc ngoai
ngit (Bang 1), nguoi day s& dua trén cac yéu cau dau
ra cua chuong trinh giang day, muc ti€u cua bai hoc
va nang luc ngoai nglt ma co nhiing ti€u chi phu hop
cho phiéu danh gia Rubrics. Mot diéu khac bict
trong danh gia qua trinh so vdi danh gia cudi ky do
la nhitng con sb hay cac mirc do két qua danh gia
qua cac ti€u chi khi thyc hién cac hoat dong nay
khong phai la diém sb cua két qua hoc tap (outcome)
ma do 1a cac chi so (indicator) vé két qua hoc tap.
Phiéu danh gia Rubrics cho phép nguoi hoc thay
dugc cac chi s6 tot va chua t6t dé hudng dén chi s6
két qua hoc tap phu hgp voi muc tiéu hoc tap
(Brookhart, 2013).

Phiéu danh gia Rubrics thé hién két qua cong
viéc ctia nguoi hoc bang cach liét ké cac tiéu chi véi
cac mo ta mirc do cong vide va hiéu suat chat luong
cua cong viéc (Andrade, 2000; Arter & Chappuis,
2006). M6t phiéu danh gia Rubrics vi vay c6 hai
phan quan trong: (1) TIEU CHI (Criteria) thé hién



nhing gi can tim kiém trong cong viée va (2) MO
TA murc d6 hiéu suét (Scale) thuc hién cong viéc cua
cac ticu chi do ¢ cac tang bac khac nhau, tir thap dén
cao. Khi so sanh Rubrics vdi cac cong cu danh gia
khac nhu thang danh gia (Rating scale) va bang
“danh sach viéc can lam” (Checklist) thi phiéu danh
gia Rubrics co uu diém vuot troi & quy m6 va mo ta
cach thuc danh gia. Bang checklist thuong co cac
yéu cdu chim duoc chia thanh hai cot: Thuong
co/Khong ¢o hodc Co6/Khéng cho mdi tidu chi.
Thang do phd bién vdi cac thang do nhu Xuét sic —
Tt — Kha — Kém hoic tﬁng suat nhu Ludn ludn —
Thuong — Déi khi — Hiém khi — Khong bao gio.
Bang checklist va Thang do déi khi hitu ich trong
xép hang hanh vi cua hoat dong nhung khéng cung
cép cho nguoi hoc mot moé ta cu thé vé& chit luong
hiéu suit ma ho co thé d& dang su dung dé hinh
dung cac budc tiép theo trong néi dung hoc tap cua
ho nhu phiéu danh gia Rubrics (Bang 2 & 3)
(Brookhart, 2018).

Rubrics c6 nhiéu thuat ngilt cho cac loai muc
do hiéu suét. Thuong co tur 3 dén 5 cép do tuy theo
trinh d6 cua nguoi hoc. Vi du, Huba & Freed (2000)
da soan ra cac cép d0 cho Rubrics nhu sau:

Cao. thap, bit dau (High level; Middle level:
Beginning level)

Day du chi tiét; Dat; Pat mot phan; Chua dat
(Sophisticated; Competent; Partly competent. Not
yet competent)

Xuit sic; Gioi; Kha; Dat (Distinguished:
Proficient; Intermediate: Novice)

Hoan thanh; Trung binh; Pang phat trién; Méi
bat dau (Accomplished; Average; Developing;
Beginning)

Tuy nhién cac cap do trén duoc dung kha tot
cho danh gia cudi ky. Sau nay Tierney va Simon
(2004) nghién ciru va dé nghi chinh stra cac cap do
nhé hon, cu thé hon phut hop cho viée sir dung trong
16p hoc viét tiéng Anh. Cac nhém phd bién la:

All; Most; Some; Few/Little

Always; Usually; Sometimes; Seldom

Extremely; Mainly; Moderately; Slightly

Viéc su dung Rubrics lam cong cu danh gia
k§ nang noi tiéng Anh qua cic nghién ciru di co

nhiéu thay d6i va tién bo. Kitao & Kitao (1996) da
dé xuat cac tidu chi danh gia k§ nang néi tir cap do 1
dén cap d6 7 gdm cac nang luc v& cach dung chu,
ngit phap va phong cach giao tiép. Ho chu trong
nhi¢u dén tinh chinh xac cia ngit phap ciu tric ciu
va 161 vé cac yéu tb trong giao tiép nhu su do du khi
néi, su luu loat. Nakamura va Valens (2001) da
nghién ciru, dé xuat ba hinh thirc kiém tra Néi khac
nhau: doc thoai (monologue), dbi thoai (dialogue) va
da thoai (multiloguc). M&i hinh thiic co chirc ning
va nhiém vu khac nhau. No6i doc thoai la cach thi
sinh ¢6 thé phat biu hay thuyét trinh vé mot chu dé,
hoi thoai 1a luc hai thi sinh voi nhau hodc thi sinh
voi giao vién thao luan hoac trao d6i v& mot chu dé,
va da thoai la nhom thi sinh tham gia tranh luan hoac
thao luan. Cac hinh thuc kiém tra nay ciing tuong
ung vai cac loai nhiém vu (task) thuc hanh trong 16p
hoc noi tiéng Anh. Ddng thoi cac nha nghién ctru
nay ciing dé xudt cac tiéu chi danh gia 15 hon: (1)
DG6i vé6i doc thoai ¢6 cac tiéu chi vé ndi dung, ngdn
ngit va giao tiép bang mét, (2) doi véi hdi thoai thi
c6 danh gia tinh linh hoi, phat am, luu loat va kha
ning giai thich y tuong, (3) doi vdi da thoai thi danh
gia kha nang tham gia, vai tro trong nhom, kha nang
két nbi voi nhom va phuong phap thay phién hoi
thoai. Theo Ban khao thi cua Pai hoc Cambridge
(UCLES, 2008) thi ho c6 4 tiéu chi chung cho ca ba
loai hinh thirc kiém tra noi cho twong tng voéi mdi
trinh d6 A2, B1, C1 va C2. Vi duy, danh gia trinh d6
Bl c¢6 cac ti€u chi: (1) Ngit phap, tu vung
(vocabulary & grammar); (2) Quan ly héi thoai
(discourse management); 3) Phat am
(pronunciation); va (4) Giao tiép tuong tac
(interactive communication). Ban khao thi ciing da
ban hanh mot Rubrics gom 5 cdp do danh gia ning
luc theo 4 ti€u chi nay (UCLES. 2008) va dugc su
dung cho cac ky ldy chimg chi ting Anh theo
Khung tham chiéu Chau Au (CEFR).

Wolf va Stevens (2007) di cho ra mot phién
bang Rubrics st dung cho danh gia bai ndi doc thoai
loai phat biéu quan diém (Speech) voi cac tiéu chi
rat 1 rang va co hé théng vé ndi dung (content),
trinh bay (delivery), ngén ngit (language) va chat
luong (physicality) c6 cac cap do: Beyond
proficient; Proficient; Below proficient (Bang 4).

Bang 4. Rubrics danh gia k§ niang néi doc thoai (Wolf va Stevens, 2007)

Criteria Beyond proficient Proficient Below proficient
Delivery Speaker varics volume to | Speaker is casy to hear It is difficult to hear the
e Volume fit the message, with a and pace keeps speaker and the pace is
e Pacing pace that is appropriate to audience’s attention. either too slow or too
e Rapport the rhythms of the topic. fast. Speaker has little
Audience is clearly connection with
cngaged. audicnce.
Content The content is precise and | The content is accurate | The content of the speech
e Accuracy comprensive. and and complete, and is inaccurate or
e Relevance customized to the relevant to topic and incomplete, or not
e Organization audience and appropriate | audience. The content is relevant to the topic or
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for the topic. The
sequence and
organization of ideas are
powerful.

well sequenced and the
relationship among ideas
is clear.

audience. The sequence
of ideas is confusing.

Language
e Vocabulary
e Enuciation
e Grammar

Vocabulary is rich and
vivid, and appropriate to
audience and topic.
Speech is clear and easy
to understand, with

Vocabulary is appropriate
to audience and topic.
Speech is clear and easy
to understand. Grammar
and syntax are sound.

Vocabulary is simplistic
or trite, or is not
appropriate to audience
or topic. Speech is
sprinkled with “ums” or

careful attention to
pronunciation.
Grammatical and
syntactical structures are
complex and effective.

is difficult to understand.
Speaker makes many
grammatical mistakes.

Physicality
¢ Body movement
e Eye contact
o Facial expression

context and topic.

through varied and
compelling cyc contact
and facial expressions.

Speaker customizes body
movement and gestures to

Speaker engages audience

Body movement is
appropriate to the

Body movement is too
much or too little.

context. Speaker makes Speaker displays little
regular eye contact with eye contact and facial
audience and varies facial expression.

expressions.

Bing viéc str dung Rubrics theo hé théng nhu
trén dwa dén mot v nghia quan trong la Rubrics giup
tao duoc sy tuong tac gitta nguoi day va nguoi hoc
thong qua phan hdi tich cuc, théng bao mirc do tién
bd cua nguoi hoc cho nguoi day dé ho kip thoi c6 su
diéu chinh trong qua trinh day hoc. Khi dugc su
dung lam cong cu danh gia qua trinh (formative
assessment) va theo duong hudng lay nguoi hoc lam
trung tim (learner-centered) thi rubrics c6 tiém ning
16n la givp nguoi day dinh hudng phuong phap day
va hudng dan nguoi hoc dén dich cta su thanh cong
khi ho biét va tu danh gia mét cach ding dén vé chat
luong cdng viéc cua chinh ho (Stiggin, 2001). Do
boi cac ti€u chi cua Rubrics duoc xay dung va mo ta
tir thdp dén cao c6 mé ta giéng nhu quy trinh hoc tap
cua Bloom (1971) dua trén muc tiéu (objective-
based) luén tuan theo ba yéu t0 nhin thuc
(cognitive), tinh cam (affective) va tam Iy
(psychomotor). Do vy, dé dat duoc két qua hoc tap
(outcome) nhu muc ti€u cua chwong trinh va giao
trinh dé ra trong tién trinh day va hoc ngoai ngir,
ngudi day can phai tra 16i cdu hoi “What do we want
students to understand and be able to do?” va nguoi
hoc mudn tra 161 cau hoi “How can we do it?”; d6 la
Nguoi day mudn nguoi hoe hiéu va co thé lam duoc
diéu gi? Va nguoi hoc mudn biét ho ¢6 thé thyc hién
diéu do nhu thé nao, t6t, kha, dat hay chua dat. Boi
vi nhu Ferrara & McTighe (1992) da chi 15 (1) klen
thirc 1a khai niém, nguyén tac khai quat va thuc té
ma nguoi hoe cAn hiéu va nim bét; va (2) thuc hanh
la hoat dong nguoi hoc phai lam duoc nhu thé nao
sau khi nim bat duoc kién thie do. Tur do, Phiéu
danh gia Rubrics khong nhimng cho ngudi hoc biét
duoc dich dén cua tién trinh hoc ngoai ngit cua ho,
ma con mé nhicu kénh giao tiép giita giao vién véi
nguoi hoc va gitta nguwoi hoc voi nhau. Trong kénh
giao tiép do nguoi day va nguoi hoc nhan duoc phan
héi va cho phan hoi, va dic biét ngudi hoc co v thic
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phan bién khi xtt Iy phan hodi trong st dung ngoai
ngit voi nhitng hoat déng cé lién hé thuc té trong
cude séng (Huba & Freed, 2000).

Do dé, trong qua trinh day hoc Rubrics ot
nhit duoc su dung dé danh gia qua trinh nhu mot
phén cua tai liéu hoc tip gitip nguoi hoc sir dung dé
tu danh gia (Sclf-assessment) va danh gia 1an nhau
(peer assessment) nham nang cao nang luc tu hoc
cho nguoi hoc trong viéc day va hoc ngoai ngii.
Karkehabadi (2013) di nghién ciru va cong nhan
rang str dung phi¢u danh gia Rubrics gitp ngudi hoc
tro nén tw luc (self-reliant), tw quan (self-directed)
va tu danh gia két qua hoc tap cua minh dé tir d6 ho
6 thé tu dicu chinh viée hoc dat dugc tién bd. Mot
nghién ctu tai truong dai hoc Albany, New York,
M5 (Andrade and Du. 2005) di phat hién viéc su
dung Rubrics gitp ngudi hoc nd lyc lam viée, lam
viéc v6i chét lugng cao, kiém diém ban than d& dang
hon va cam thdy it lo ling, cing thing vé bai tip
duoc giao. Nghién clru cua Panadera & Johnson
(2013) da phat hién Rubrics giup cai thién viéc hoc
ctia nguoi hoc thong qua mot s6 co ché: tang tinh
minh bach, giam lo ling, hd trg qua trinh phan hoi,
cai thién hi¢u qua nguoi hoc va hd tro nguoi hoc tu
diéu chinh viéc hoc.

5. Nhimg thach thic trong sit dung mé hinh
Rubrics danh gia qua trinh

Mic du c¢6 nhiéu y nghia va thuan lgi trong st
dung m6 hinh Rubrics trong danh gia qua trinh nhu
da duoc dé cap o trén, Rubrics st dung cho danh gia
qua trinh s& gip mot s6 thach thic cho nguoi thuc
hién. Trudc hét, xay dung tiéu chi la mot thach thic.
Ngudi day phai nam rd ndi dung va muc tiéu can dat
cua bai hoc dé xac dinh cac tiéu chi ding va phu
hop. Hon nita cac tidu chi c6 thé dong nhat hoac co
thé thay doi theo timg bai hoc nén nguoi day co thé
phai mat nhiéu thoi gian dé xay dung cac tiéu chi




sao cho dat d tin cay va nhét quan trong cho diém
(Brookhart & Nitko, 2008). Tuy nhién, vi viéc xay
dung Rubrics luon tuan thco mau nén viée xac lap
tiéu chi méi khong khé khin ma chi la su thay thé
n6i dung khi 16p hoc di di vao gudng hoat dong
danh gia. Thur hai 1a cong dong hoc tap. Day la mot
nhan t6 quan trong then chét trong viée sit dung
Rubrics lam danh gia qua trinh boi nguoi hoc 1a yéu
o trung tam. Nguoi hoc can hiéu duogc ho dang lam
viéc cung nhau, danh gia va nhan xét cho nhau nén
s& d& bi anh huong boi van hoa cong dong Phuong
Dong khi nguoi hoc thuong im lang khong dam cho
v kién voi ban hoc va chi phat bi¢u khi dwoc goi tén.
Diéu nay di duoc Brown (2012) phat hién va dwa ra
bién phap 1a nén cho ngudi hoc viét ra gidy nhing gi
ho da nhan xét va gido vién goi phan hodi cho nguoi
duoc danh gia.

6. Két lugn

Phiéu danh gia Rubrics cung cap cho nguoi
hoc ngoai ngit nhitng tiu chi va thudc tinh rd rang
ma trén d6 chung sé gitp danh gia cong viéc cua
nguoi hoc bai vi “phiéu tw danh gia ¢6 thé cung cip
diém khoi du, diém phat trién va diém dat dé bo
sung hudng dan cho nguoi hoc dat dich hoc cua
minh” (Ferrara & McTighe, 1992). Do do6, Rubrics
thé hién tinh thuc tién, do6 tin cay va su cong bfmg.
Tuy vy dé c6 phiéu danh gia hiéu qua nguoi hoc
can x4y dung nhung tiéu chi cu thé, 1o rang thé hién
du cac yéu ciu ma nhiém vu dit ra va can co su
théng nhat vé cac ndi dung danh gia cua phiéu
Rubric trong nhom giao vién giang day hoac giita
nguoi day va nguoi hoc trudc khi dua vao su dung
(Brookhart, 2013). Do tinh phirc tap va chua dong
bo clia viée thiét ké cac cac tiéu chi danh gia nén
mac du Rubrics dugc st dung rong rai trén thé gioi
nhung van con han ché trong 16p hoc ngoai ngit &
Viét nam.
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RUBRICS FOR FORMATIVE ASSESSMENT IN A FOREIGN LANGUAGE
CLASSROOM

Tran Thi Ai Hoa
University of Khanh Hoa

Abstract: Rubrics, a set of criteria, are used as a tool to evaluate learners’ products including speaking
performances, essays, projects, portfolios, etc. Actually, there are two main types of rubrics: holistic and
analytic which have considerably shown their different ways and purposes of uses for measuring both the
outcome and learning process, namely formative and summative assessments. In particular, in case of the
former, Rubrics are of potential for teachers and learners in class to work out the assessment of learners’
performances for progress so that their learning improvement and motivation can be notably encouraged and
promoted. Thus, this article presents and discusses the chararcteristics and contribution of Rubrics in formative
assessment which are of relevance to the teaching and learning in a foreign language classroom.

Key words: Rubrics, criteria, formative assessment, foreign language classroom.
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