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NHUNG TUONG PONG VA KHAC BIET VE CAU TRUC BAI PR TREN BAO
ONLINE VNEXPRESS VA THE NEW YORK TIMES

Hoang Tat Thing

Truong Pai hoc Khoa hoc — DPai hoc Hué

Tém tit: Trén co s6 khao sat 30 bai PR trén bao VaExpress va 30 bai PR trén béo The New York Times
tir thang 6 dén thang 11 nam 2018, thudc cdc linh viee kinh doanh, gidi tri, du lich va céng nghé, bai
bco da di sau phdn tich va chung minh cdch 16 chirc mét bai PR dé tir do di dén nhdn dién bai PR trén
hai to bao VnExpress va The New York Times.

Qua khao sat, dic diém twong dong khi t6 chirc mét bai PR giita hai to bdo la bao gém hai b phdn
thong tin: théng tin su kién la phan thong tin déau tién trong bai PR va théng tin PR. Bai bdo ciing da
chi ra su khdc nhau co ban trong cdch 16 chire mot bai PR ciia hai to béo nay. Su khdc nhau dy duwoc
thé hién trén ba phirong dién: phuong phap sw dung fr ngw dung lwong bai viét va phuong thitc sir
dung lién két trinh duyer Bdi bado ciing dé xudt mot so cach cai thién chdt luong bai PR trén Valxpress

noi riéng va bao dién tu ndi chung.

Tir khoa: bai PR; bao dién tu; thong tin su kién; thong tin PR; cdch 16 chuc.

1. Mé dau

1.1 Hoat dong PR va bai PR la nhitng khai
niém di duoc quan tam tir lau trén thé gioi. 0
Viét Nam, cac khai niém nay da duoc nhic dén
tlr nhitng thap nién 80-90 cua thé ki XX, khi nén
kinh té thi truong di bat dau hinh thanh. Bai PR
la mét trong nhirng budc di méi cua PR hién
dai. So véi nhitng phuong phap PR truyén thong
nhu t6 chirc su kién hay xay dung va cai thién
moi quan hé voi nhitng khach hang tiém ning,
thi bai PR c6 mét wu thé n6i bat hon han, d6 la
kha ning kiém soat thong diép va tac dong truc
tiép lén nhung doi tuong khach hang ma doanh
nghlep muon huong dén, moét kha ning gan
giong voi quang cao.

Tuy nhién, quan niém vé bai PR va dic biét
1a cach t6 chirc cac thoéng tin trong bai PR nhu
thé nao thi dén nay van dang 1a van dé con dé
ngo6. Mot s6 cong trinh v& hoat dong PR noi
chung, bai PR néi riéng it nhiéu c6 dé cap dén
van dé nay. Chang han, ban tin HNPR Business
s0 3 ndm 2009 di c6 nhén dinh vé bai PR trén
bao in nhu sau: “Bai PR la nhitng bai bdo mang
tinh thwong mai ma doanh nghiép cung cdp
thong tin cho bdo chi trudc khi tung ra mot
chién dich tong luc quang ba san phdm moi vé
tinh ndng vueot troi, nhiing bai viét nay sé dé cdp
dén nhiing van dé ma doanh nghiép muon cong
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khai dén nguoi tiéu dimg . Trong cong trinh PR
I lugn va irng dung, Dinh Thi Thiy Hang cting
dd quan niém rang: “Bai viét (bai qudng bd, Y
kién chii quan): thuong sir dung trong cdac ban
tin hodc dn phdm phat hanh trong néi bé co
quan; dn pham thirong mai, dn pham cho nguoi
tiéu dimg. Logi bai viét nay theo phong cdach
bdo chi ciing ding dé deang trén cdc loai hinh
truyén thong dai chiing nhung phdi tra tien”’|3,
tr.234]. Trong tap chi Nghé bdo ciing co quan
niém ré”lng, bai PR trén bdo in la mot hinh thure
1qo duoc tinh cam va long tin doi voi nguoi tieu
diing theo kiéu “mwa dam théam ldu”. Bai PR
cung cdp nhiing thong tin hitu ich da tac dong
va thay doi thdi do cua ho dsi voi san phdm,
dich vu, cong ty, té chic hay ca nhdn ndao do.

Tu cac quan niém v& bai PR nhu trén, c6 thé
hiéu bai PR 1a hai bdo mang tinh chdt thuong
mai nham muc dich xdy dung thuong hiéu hodc
glaz quyét khung hoang cho mét 16 chirc hocic
cd nhdn cu the thong qua viéc thong tin va phdn
tich nhitng sw kién xay ra xoay quanh nhimg 16
chire hodc ca nhdn nay.

1.2 Nhu vay, mét bai PR luén luén dit ra
nhiing yéu cau vé noi dung va hinh thue, dic
biét 1a cach thirc to chirc (hay la két cdu). Nhiing
dic diém nay ludn luén thay dbi linh hoat tiy



thudc vao muc dich, chién luoc PR ciing nhu
ddi tuong, linh vuc PR.

Viéc nghién ctru dic diém cau tric bai PR
cling nhu tim hiéu sy gidng nhau va khac nhau
vé cach t6 chirc bai PR trong hai to bao khong
chi gitp cho cac nha hoat dong quan hé cong
chung, khi viét bai PR, ¢ Viét Nam c6 thém kinh
nghiém thé hién ma con tham khao, tiép thu
nhitng wu diém trong cach t6 chirc bai PR trén
bao The New York Times nhim nang cao chat
lugng va hi€u qua bai PR trong hoat dong thuc
tién.

Pé khao sat cach to chirc bai PR trén bao
VnExpress va The New York Times, ching to1
tién hanh chon Ilwva 30 bai PR trén bao
VnExpress va 30 bai PR trén bao The New York
Times tir thang 6 dén thang 11 nam 2018 thudc
cac linh vuc kinh doanh, giai tri, du lich va cong
nghé. Trén co sé ngudn tu liéu ay, chung toi di
sau khao sat cau truc ciing nhu cach t6 chuc ¢
trong mdi bai PR dé tir do so sanh, tim hiéu su
giéng nhau va khac nhau vé cach t6 chirc bai PR
trong mdi to bao.

Vé phuong phap tiép can, bai viét nay tap
trung khao sat bai PR theo huéng dinh tinh. Néu
c6 thong tin dinh luong ciing chi phuc vu cho
nghién ctru dinh tinh ma théi. Vi vay, trong khi
trinh bay, chiing t6i chu trong viéc néu cac dan
chirng dé phan tich va ching minh cho cac dic
diém cling nhu sy tuong déng va di biét cua bai
PR giita hai to bao VnExpress va The New York
Times. Cac thu phap nghién ciru duoc su dung
1a so sdnh, ddi chiéu va phdn tich, miéu ta.

2. Noi dung

2.1 Nhirng twong ddng vé ciu truc bai PR
trén bao VnExpress va bao The New York
Times

Khao sat 30 bai PR trén bao VnExpress va
30 bai PR trén bao The New York Times, c6 thé
nhan thdy dic diém chung nhat v& cdu tric
thong tin trong bai PR nhu sau:
2.1.1. Théng tin sw kién la phin thong tin diu
tién trong bai PR

Trén bao VnExpress thong tin su ki¢n duoc
thé hién dau tién o ngay trén tiéu de bai bao.
Chang han, Bitex ra mdit dong san pham mdéi dip
tuu truong hay Vincom vdn hanh trung tim
thwong mai thir ba tai Nha Trang. Hai tidu dé
nay déu cO0 mot diém chung, do la hai su kién
méi va ndi bat nhat cua hai doanh nghiép duoc
lwa chon lam diém tua méit doc gia, va khong
thé thiéu di yéu t6 dinh vi thuong hiéu la
“Bitex” va “Vincom”. Piy cling la m6 tip su
dung tiéu dé cho nhirng bai PR su kién trén
VnExpress (st dung thuong hi¢u doanh nghiép

lam chu nglt va vi ngir la sy kién di kém). Vi
thé, cac phong vién o VnExpress da lwa chon dit
thoéng tin ma ho mudn ngudi doc luu tim nhat
vao o vi tri goc trai trén cung trong khu vuc trinh
bay mit bao. Dong thcn néu dua theo quy luat
“dau tién dé mai mai”, thi vicc dat yéu t6 dinh
vi 0 ngay vi tri chit dAu tién ctia bai bao s dam
bao doc gié luén méc dinh nhitng thong tin tiép
theo do cua bai bao la lién quan dén doanh
nghiép nay, dan dén viéc kiém soat d& dang hon
nhung thong dlep ma ngum lam truyén théng
mubn truyén tai. Sau phan thong tin khai quat
su kién ¢ tiéu dé bai bao, theo ciu truc thong tin
hinh thap nguoc, phan thong tin sy kién s& tiép
tuc duoc cap nhat o nhirng dong dau tién cua bai
bao. Sau cdu dan, phan dau bai PR s la nhing
théng tin cAp nhat vé su kién PR dang hoic vira
moi didn ra, bao gdm thoi gian, dia diém va
cach thic ma né dién ra. Vi du: “Cong ty CP
xudt nhdp khdu Binh Tdy (Bitex) vira t6 chirc héi
nghi khach hang va céng bé may tinh Casio
phién ban méi FX-580VN X cdi tién téc do xir
Iy, do phdn giai man hinh va dung luwong bo
nho. Tai sw kién thuong nién nay, cong ty ciing
gidi thiéu loat san phdm dung cu hoc tdp
Smartkids v vin phong phdam Offficetex phuc vu
hoc sinh, sinh vién va gioi van phong.” [2]; hay
“Nhdn sy kién World Cup 2018, thuwong hiéu ca
phé King Coffee cho ra mdt 2 dong san phdm
hoa tan Espresso va Americano ddc biét danh
riéng cho nguoi dam mé mon thé thao vua” [6].

Bai PR trén The New York Times cling vay,
thong tin su kién 1a yéu té duoc wu tién. Pa phan
nhurng bai PR trén 7he New York Times co tiéu
dé duoc trinh bay theo cau triic tuong tu trén
VnExpress: phan tén doi twong PR dit o dau va
phin sau do la théng tin sy kién, dién hinh nhu
Ikea Opens First India Store, Tweaking
Products but Not the Vibe (7.8.2018); Lego
Wants to Completely Remake Its Toy Bricks
(Without Anyone Noticing) (31.8.2018) hay
Holy Cottontail! The Playboy Club Is Back
Again (6.9.2018). Trong cach thé hién tiéu dé
cua mot bai PR 6 day, khong chi ¢6 ndi dung su
kién quan trong, ma con la nhirng yéu té goc
nhin cua phong vién — diéu s& khién thong tin
tro nén dang chu y hon. Diém dic biét trong
nhitng tiéu dé theo cach trinh bay trén la chiing
khong chi néi 1én ndi dung chinh cua sy kién ma
phéng vién ban dén, ma bén canh d6 con thé
hién duoc mirc do tim hiéu va sy quan tim nhét
dinh cua phong vién V01 doi tuong duoc PR.
Trong tiéu dé dau tién, néu khong ¢6 sy tim hiéu
k¥, thi bai PR s€ chi dung voi cai tén “Tkea mo
chi nhénh déu tien o An PJ” nhung voi sy tim
hiéu nhat dinh, phong vién da thém mot phﬁn
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ngay phia sau: “Thay san phdm nhung khong
thay phong cdach” hoic dbi voi tiéu dé nhu
“Thdnh than oi! Cdu lac bé Playboy da tro lai”
thi tac gia da biét duoc rang cau lac bo Playboy
da vang bong mét thoi gian va su trd lai no duoc
dinh kém su ngac nhién cua tac gia: “Thdnh
thén 0i”. Bén canh nhiing bai PR c6 tiéu dé theo
mo tip trén, nhitng dang bai PR & dang editorial
cling xuat hién voi nhiing tiéu dé theo phong
cach khac, dé tao nén su to mo nhu A Wedding
Ring With a Dirty Little Secret hay Museum
Tours for People Who Don't Like Museum
Tours. C6 thé thiy. phong vién da biét lua chon
chi tiét la nhét dé dua vao tiéu dé bai bao, mot
chi tiét s€ ginp bai bao khong d¢ lai 4n tuong
ban dau la mot mau tin khé khan, va ciing tao
nén ly do dé nguoi doc co thé vao xem. Tiép sau
phan tiéu dé van la thong tin su kién, nhung &
day. phong vién The New York Times ¢cO mot su
lua chon twong dbi tao bao. Lay mét vi du tir bai
bao lkea Opens First India Store, Tweaking
Products but Not the Vibe phia trén, phan nbi
dung su ki¢n ngay sau phan dan nhap khong
phai la thong tin v¢ dia diém, thoi gian, cua sy
kién, ma 1a mét chi tiét ma chi khi phong vién
c6 mat tai hién truong moi co thé tai hién duoc:
“Parina Lamba, 4, knew what she wanted in the
new lIkea store here, the first by the Swedish
retail giant in India. She hopped onto a daybed
on the showroom floor, lay down and would not
get off “She didn’t sit on any other bed,” said
Parina’s father, Sarav Lamba, one of about
7,000 people to get early access to Ikea’s store
a few days before this Thursday’s grand
opening”.
2.1.2. Bén canh thong tin sw kién la thong tin
PR, bao gom yeu t6 dinh vi thwong hiéu va yeu
té6 xdy dwng thwong hiéu

- Thit nhat la yéu t6 dinh vi thwong hiéu. Yéu
to nay gém co nhing théng tin nhu tén doanh
nghlep, tén san pham, hodc hinh anh minh hoa
san pham va hinh anh c6 chira logo biéu tuong
cho doanh nghiép. Chung thuong duoc bé tri
déu o khip bai bao, va da phin cac hinh anh
mang gia tri dinh vi thuong hiéu duoc bb tri &
vi tri anh sb hai hodc ba cua bai. Tuy nhién, vi
tri yéu t6 dinh vi dwoc b tri phé bién nhét la &
ngay doan ddu tién cua bai PR. Ching han, ngay
sau tiéu dé Cua hang BOSS Ha Néi ‘khodc co
méi’ dip ra mdt BST Thu Pong 1a dong thong
tin sau: “7Toa lac tai dia chi quen thujc $6 60
dwong Ly Thdi T6, nhung cira hang BOSS Ha
Néi duoc lam lai véi phong cach tran ddy himg
khéi va tuoi moi. Di theo truomg phdi thiét ké
16i gian, hién dai cia nguoi Pirc, mang dm
huong kién tric Bec Au, BOSS Ha Noi so hitu
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khong gian thodng dang, rong rdi”[6]. O day,
yéu t6 dinh vi la “BOSS Ha N6i” — tén thuong
hiéu ma ngudi lam PR mudn doc gia nhd dén.
Tuong tu voi bai bao King Coffee tung dong san
phcfm ddic biét cho mua World Cup:“Nhdn su
kién World Cup 2018, thuong hiéu ca phé King
Coffee cho ra mdt 2 dong san pham hoa tan
Espresso va Americano ddc biét danh riéng cho
nguoi dam mé mon thé thao vua™ [7]. Lan nay,
yéu t6 dinh vi thuong hiéu la “King Coffee”.
Tén thuong hiéu duoc PR, nén xut hién som va
nhiéu trong nhirng bai PR. Viéc lap di lap lai tén
thuong hiéu tir tiéu dé cho dén phan noi dung
dau tién s& dam bao doc gia nim bat duoc doi
tuong ma ho dang doc va néu nhu sy kién gin
lién d6i twong nay dac biét thi hiéu ung tin don
s¢ dién ra lam ting luong tuong tac d6i voi
thong tin su kién nay — day cling la diéu ma
nhung nguoi lam PR huong dén. Bén canh do,

voi nhimg d01 tuong PR khong phd bién, hoic
c6 tan s6 ‘<uat hién rat nho trén VnExpress thi
trong phan cudi ctia bai PR thuong c0 thong tin
ngoal 18 v& d6i tuong nay (tiéu su thanh tich,...)
va co thé mot “hép thoéng tin” chua thong tin
lién hé va link dan dén dbi twong do s¢ xuat hién
ngay sau phan nay.

- Thir hai la thong tin xdy dung thuong hiéu.
D6i voi nhitng théng tin mang gia tri xay dung
thuong hiéu, nha bao s¢ co hai cach trinh bay:
Céch dau tién 1a sa dung truc tiép ngon ngu
quang cao cho nhirng thong tin chi tiét hon vé
déi twong duoc PR. Chang han, “7dt ca dan bo
sita A2 dang dwoc Vinamilk chdn nudi tai trang
trai bo sita Thong Nhdt, Thanh Hoa. Nguon sita
tir nhitng con bo thudn ching nhdp khdu tir New
Zealand dung lam nguyén liéu san xudr sita
thanh trung va sita tiét triung cung cdp ra thi
truong toan quoc "[1]. Théng tin duoc cung cap
cho ddc gia trong hai doan trich trén la nhiing
théng tin ma doc gia co thé nghe duoc hoac doc
duoc qua cac kénh quang cio, tiép thi san pham
cua cac doanh nghiép. Trong truong hop nay,
nhimg théng diép ma nhing nha PR mudn
truyén dat cho doc gia da qua rd rang va ho s&
khéng phai lo so viéc thong diép ma ho truyén
tai bi hiéu sai di. Tuy vdy, cach trinh bay thong
diép nhu nhu thé nay rat co thé s& lam phan tac
dung. Boi vi tat ca thong tin mang nang tinh
chat quang cao thucmg nhan duoc rat it niém tin
va su quan tim. Diéu nguoi doc quan tdm — ké
ca khi san phim cua doanh nghiép ma ho doc
khong nam trong “gio hang” cua ho — 1a yéu t6
ddc dao va “cai toi” cua tac gia trong thong tin
ma ho doc.

Nhin chung, cach t6 chirc thong tin trén mot
bai PR nhu vy s€ dam bao chirc nang thong tin,



cling nhu chirc niang PR cua bai bao. Cac yéu td
thong tin su kién s& dam bao bai PR van chira
du ndi dung dé no tro thanh théng tin bao chi,
dic biét la nhirng su kién PR trén cung thuong
gén lién voi nhitng su kién 16n hoac nhiing trao
lru méi ma duoc nhiéu ngudi quan tim. Bén
canh do, yéu t6 dinh vi thwong hiéu va xay dung
thuong hiéu s€ lam tron nhiém vu PR cua bai
bao. Tuy nhién, mét thuc té co thé thiy 1a luong
tuong tac truc tiép hodc gian tiép qua cac kénh
lién két trén nhirng bai PR trén VaExpress la rat
thap hoac khong co. Théong tin duoc cung cap
¢6 mot vu diém 1a méi va 16 rang nhung né ciing
¢6 mdt nhuoc diém la “khéng déc”. Mot luong
16n thong tin trén nhitng bai PR nay co thé duoc
tim thiy o trang web chinh cua doanh nghiép,
hodc trén cac to roi, cac mau quang cao...
Ngoal ra, lu(mg thong tin ma phong vién cung
cap van chua co du do sau dé doc gia quan tam.
Chang han: “Céng ty CP xudt nhdp khdu Binh
Tay (Bitex) vira t6 chirc héi nghi khdch hang va
cong bé mdy tinh Casio phién ban méi FX-
580VN X cdi tién toc do xur Iy, do phdn gidi man
hinh va dung luong bo nho. Tai sw kién thuong
nién nay, cong ty ciing gioi thiéu loat san pham
dung cu hoc tdp Smartkids vi vin phong pham
Officetex phuc vu hoc sinh, sinh vién va gioi van
phong [2]. Ngay trong doan nay, phong vién
o thé cung cap thém nhiéu thong tin hon vé
nhung nang cap cho FX-580VN X thay vi chi
trinh bay “cai tién téc do, do phan giai va dung
luorng b6 nhé™. Diéu quan trong la san pham
moi ra cua doanh nghiép co6 nhiéu thay doi,
nhung nguoi doc s€ khong hinh dung duoc muc
doé thay doi va nhung vu diém vuot troi cia no
S0 vOi nhung san pham cua doanh nghlep khac
hodc so voi nhitng mau trude cua nd. Noi tom
lai, nhin chung, du hoan chinh nhung bai PR
trén VnExpress van chi dung lai 0 dang tin, chua
¢6 su tim hiéu sau, chua dem dén nhirng thong
tin dac biét hon dé doc gia quan tim va twong
tac.

Déi voi bai PR trén bao The New York Times
cung vay, phan thong t1n PR cung gdm hai yéu
to, yéu to dinh vi va 3eu t6 xay dung thuong
hiéu. Yéu tb dinh vi, cung nhu VnExpress, la tén
hoic logo thuong hidu va s& xuat hién rat nhiéu
lan trong bai bao, ¢ ca dang van ban 1in hinh
anh va nhing théng tin duoc viét ciing chi xoay
quanh thuong hiéu nay. Nhung thong tin nay
thuong xuat hién & phan giita cua bai PR, sau
khi phan 16n thong tin su kién da dwoc sir dung.
Trong bai bao lkea Opens First India Store,
Tweaking Products but Not the Vibe, thong tin
PR duoc dua vao ngay ¢ doan thir hai cua bai:
“Ikea, the world’s largest furniture retailer, is

betting that millions of middle- and upper-class
Indians are similar to the Lambas. Six years
afier it was first planned, the 400,000-square-
foot store in Hyderabad is the first step toward
Sfulfilling Ikea’s ambitions in the country, with
more outlets scheduled to debut in Mumbai,
Bangalore and the Delhi area in the next two
years. By 2025, the company hopes to have 25
stores in India, some of them in a new, small
format” [17]. Ngay tu dau doan van ban thi
phong vién da nhan manh thuong hiéu ndi tiéng
lIkea vo1 cum tu “the world’s largest furniture
retailer”’, cung voi nhirng thong tin vé quy mo
cua doanh nghiép nhu “400.000-square-foot
store” hay “more outlets scheduled” ngay sau
do dé chirng minh cho cum tir trén. Trong bai
bao Museum Tours for People Who Don'’t Like
Museum Tou, tac gia st dung chinh phat biéu
cua nguoi diéu hanh tour du lich dic biét dwoc
gidi thidu trong bai bao dé lam thong tin xay
dung thuong hiéu cho dich vu nay: “Ifyou were
expecting to stroke your chin and consider the
brush strokes of the great masters,” she said,
stroking her chin, and breaking out into
laughter, “this is not that tour.’[12]. DPiéu dic
biét duoc thé hién ¢ ticu dé bai bao (Tour tham
quan vién bao tang danh cho nguoi khong thich
tour tham quan vién bao tang), moét 1an nira
duoc nhic lai 6 doan trich dan nay. Pay la cach
gy to mo cho doc gia dbi voi dich vu tham quan
duoc PR trong bai bao cua tac gié. Déng thoi,
nho viée trich dan trén va dit no o nhung dong
dau tién nhat cua bai bao, tac gla co dung y
mudn thac diy doc gia tim hiéu sdu hon vé
théng tin cua tour tham quan nay. Mac du ca ba
doan trich dan la théng tin PR, nhung tinh chat
quang cao khong duoc 16 16 khi nha bao da khéo
1éo su dung nhiing tir ngir thé hién sw quan sat
truc tiép hodc su phan tich mang tinh khach
quan cua tac gia. Tu nhirng vi du trén, co thé
thiy, thong tin PR 1a yéu t6 khong thé thiéu va
luén duoc uu tién o nhitng vi tri s6m nhat trong
nhung bai PR trén The New York Times, tuy
nhi¢n vi¢e thé hién chung khéng phai luc nao
ciing gidng nhau giita cac bai PR. Diéu nay thé
hién kha nang linh hoat cua cac tac gia trong
viéc st dung nhirng thong tin PR tur cac doi
tuong dugc PR.

2.2. Nhitng khdc biét vé ciu tric bai PR trén
bao VnExpress va The New York Times

Cach t6 chirc mot bai PR cua The New York

Times co6 mot su khac biét 10 rét so voi
VnExpress:

2.2.1. Trude hét, vé phuwong phap su dung tw
ngit, The New York Times “phong khoang™ hon
han so voi VnExpress. Diéu nay thé hién o ngay
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cach dat ticu dé cua hai to bao. O The New York
Times, phong vién c6 thé choi chit va st dung
nhitng tir ngi c6 tinh hinh anh hosc biéu cam
cao dé thé hién goc nhin riéng cua ho voi mot
thong tin modi, du théng tin do chi mang tinh
chat PR, vi du nhu: Facebook’s New Gadget Is
a Video-Chat Screen With a Camera That
Follows You (Thiét bi méi cia Facebook 1a mét
man hinh chat video véi mot chiée camera co
thé dbi theo ban), Life Insurance Offering More
Incentive to Live Longer (Mot bao hiém nhan
tho dem dén nhiéu dong luc dé soéng lau hon)
hay Museum Tours for People Who Don’t Like
Museum Tours (Tour tham quan vién bao tang
cho nhurng ai khong thich tour tham quan vién
bao tang). Trong khi do, 0 VnExpress, mot ti€u
dé thuong s& c6 dang nhu thé nay: King Coffee
tung dong san phdm ddc biét cho mia World
Cup, hay Grab ldn ddu 16 chirc ngay héi cho tii
xé cong nghé.

Bén canh do, trong ndi dung van ban, cach
lua chon va thé hién nhting thong tin PR cua The
New York Times cuing co6 su thoat ly khoi ngdén
nglr quang cao hon so voi Valixpress. Khi The
New York Times gidi thicu so lwoc vé mot mau
san pham mai cua BOSS: “the new version of
the suit has a narrower silhouette (that’s a good
thing), but it still has two pleats on the pants and
three mother-of-pearl buttons on the jacket
cuffs ”...[7] thi VaExpress lai c6 cach viét nhu
sau: “Ngoaz ra, bg suu tdp ciing mang 101 nhitng
mau suit tré trung va thanh lich, ¢6 thé gict mot
cach don gian; cdc trang phuc thé thao gii
nhiét (heat-system outerwear) va nhiéu mdu o
khodc déng dai tinh té dm dp cho phdi dep” [7].
Vi The New York Times, tac gia chi miéu ta san
pham va khong dua ra nhan dinh chu quan nao
nhim thién vi san phim cua thuong hiéu nay,
con voi VnExpress, nhiéu tir ngir chi quan dugc
sir dung dé mo ta san pham hon nhu “1ré rrung”,
“thanh lich®, va “tinh t¢”. Tac gia bén
VnExpress, lic nay da dua ra nhan xét Vé san
pham trong khi khéng miu ta chi tiét vé mot
s6 mau san pham noi bat nhat. Diéu nay khién
cho théng tin PR san phdm tir phia ViExpress
v6 tinh trd nén thién vi hoéa va dan dén viéc no
tao cam giac giéng voi ngdn ngir quang cao.
2.2.2. Thir hai, do la dung lwong cua mot bai
PR. Xét vé dung luong thi phan 16n nhitng bai
PR & The New York Times déu dai hon so voi
VnExpress. Yéu to chu yéu tao nén sy khac biét
nay gifra hai t& bao la chi tiét ma phong vién hai
bén di dwa vao. O The New York T imes, m;)i bai
PR déu c6 mot luong chi tiét dang ké dé lam
tang chiéu sau cua bai viét. Vi du nhu “Victoria
Oliver placed the upright satin rabbit ears atop
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her blond tresses. A fluffy white cottontail had
already been fastened with a snap to her
backside.” hay “At a scenic overlook, Mr.
Panjwani surprised Ms. Stein by proposing
marriage. But instead of presenting a
traditional diamond solitaire, he held out a
“smog free ring, " [2]

Nhiing chi tiét nhu trén thuong la nhirng
mau chu} én nho, hoidc nhiing sy viéc ma it ai dé
Yy, va no thuong duoc dua vao ¢ phan dau bai
PR, dé lam nén cho nhung su ki¢n hoac van dé
PR ma phong vién s viét. Nhitng chi tiét nay
vira tao nén su hip dan cho bai PR, vira dem dén
nhting goc nhin moéi cho nhitng su kién hodc
nhitng thong tin PR ma c¢ thé ngusi doc da biét.
O VnExpress. luong chi tiét duoc st dung cho
bai PR la rat it, boi vi nhitng bai PR nay thuong
chi ton tai duoi dang tin. Tuy nhién, voi mot
dung luong 16n hon, lwong thoi gian ma ban doc
s¢ phai bo ra cho mét bai PR & The New York
Times s&16n hon, va no ¢6 thé sé tro nén bat tién
voi nhitng doc gia khong c6 nhidu thoi gian dé
luét tin hétng ngay va dan dén hiéu qua thép voi
nhung ai khong muon danh nhleu thoi glan cho
viée doc bao. Dé giai quyet diém bat cap nay,
phong vién hai bén da toi gian hoa thong tin PR
va dit vao tiéu dé bai bao, dong thoi khong quén
dit yéu t6 dinh vi thuong hiéu vao vi tri chit cai
dau tién cua tiéu d&. Diém khac biét tip theo 1a
b6 cuc bai PR.

2.2.3. Piém khdc biét cudi cung la phwong thirc
s dung lién két trinh duyét. Noi dén viée su
dung lién két trinh duyét, The New York Times
st dung mot cach linh hoat va ¢c6 muc dich hon
hin so voi VanExpress. Trong khi VaExpress
khong co nhiéu muc dich voi nhimng lién két
trinh duyét ngoai viéc két néi voi nhitng bai bao
cli hodc dwa né vao phan hop thong tin cua
doanh nghiép PR & phan cubi bai PR, thi The
New York Times co thé st dung n6 lam duong
dan truc tiép dén trang chu cua doanh nghiép.
dén trang gioi thiéu san phﬁm hoic lién két voi
nhirng théng tin ngoai 1& c6 anh huong dén viée
tlep nhin ndi dung bai bao. Ching han:

“Couples around the world are incorporating
the ring into  their  weddings. Studio
Roosegaarde, which is based in Rotterdam,
Netherlands, declined to provide sales figures,
but it said that it has had “requests from several
couples across the world”. O day tac gia su
dung link dé lién két truc tiép voi trang chu cia
nhom sang ché ra chiéc nhan cuoi ky la trong
bai bao, thay vi viéc pha1 g101 thi¢u lai thong tin
nhom nay O phan cudi cia bai biao nhu 0
VnExpress. Hon nita, nhiu doanh nghiép rat
khon khéo khi lwa chon dé tat ca thoéng tin gioi



thi¢u doanh nghiép nhu thanh tich, cac du an,...

0 ngay trang chu, va viéc ¢ moét duong dan tur
bai bao dén day, khong chi gitip nguoi doc tiép
can truc tiép voi thong tin PR cua doanh nghiép.,
ma con tang luong traffic trén trang nay, giup
moi hoat déng truc tuyén cua doanh nghidp s¢
nhanh chéng duoc cong dong mang tiép cin
hon. Hiéu qua twong tu cling s€ xay ra voi
truong hop phong vién tao lién két trinh duyét
VOi trang gidi thiéu san pham truc tiép: “Some
travel apps not only provide you with the means
to purchase flights and hotels, but give you
ideas  for your  getaways, too. The
app Hitlist does  this, with curated lists of
destinations, some based on categories,

including “world’s ultimate ski destinations,

with suggestions like Banff, Alberta”.

Noi tom lai, su khac biét vé cach t6 chirc bai
PR gitra hai to bao dem lai cho chung nhting uu
diém va han ché riéng va viéc nim bét nhitng
wu diém nay s& gitp cai thién chat luong bai PR
khéng chi cho FnExpress ma con cho bao dién
ta noi chung.

3. Két luan

T két qua khao sat cach to chirc bai PR cua
The New York Times nhu trén. chang t6i xin dé
xuat mot s6 cach cai thién chat luong bai PR
trén VnExpress noi riéng va bao dién tor noi
chung nhu sau:

Thir nhdt, phéng vién can c6 su quan sat,
dao siu vao su kién PR, hoic vao doi tuong
dugc PR. Sy quan sat ti mi cung voi vie tim
hiéu k§ thong tin s€ giup phong vién phat hién
ra nhung diém dac biét trong su kién PR do tur
do ¢6 thé cung cap nhurng thong tin sdu hon ma
ban doc khong ¢6 co hoi dé tim hiéu. Ngoa1 ra,
nhung mau chu} én nho ma phong vién c6 thé
dwa vao s& giup tac pham tro nén sinh dong va
hap dan hon.

Thir hai, can tan dung viéc st dung lién két
trinh duyét dé ting lwong twong tac cho tran
chi cua doanh nghiép duoc PR dong thoi dé
giam thiéu dung luong thong tin khong qua
quan trong ddi voi ndi dung bai bao.

Thir ba, cac nhan vién PR, bén canh viéc
chu trong xay dung m01 quan h¢ voi cac phong
vién, can pha1 luén chuén bi nhitng thong tin ho
tro cho viéc viét bai PR cua phong vién. Chang
han nhu vi¢e goi y twong xay dung nhirng mau
chuyén nho, hodc nhirng diém dac biét co thé
tao nén su khac biét cho bai PR dé gay himg tha
cho ban doc. Cong viée nay la can thiét boi vi
lugng thong tin ma phong vién phai xu ly trong
mot ngay la rat 1on, nén néu nhu khong c6 su ho

trg tu nhung nguoi lam PR thi bai PR s¢ khong
nhan dugc du su quan tAm tu phia nha bao./.
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STRUCTURAL SIMILARITIES AND DIFFERENCES OF PR JOURNALS
FROM VNEXPRESS AND THE NEW YORK TIMES

Hoang Tat Thang

University of Sciences - Hue University

Abstract: By analyzing 30 PR journals from VnExpress Online Newspapers and 30 PR journals from
The New York Times Newspapers from June to November, 2018, in business, entertainment, travel and
technology categories, this article went on to analyze and demonstrate a structured understanding of a
PR journal which engenders a method to recognize a PR journal on VnExpress and The New York

Times.

Through our analysis, we discovered a common pattern in how a PR journal is structured on both
selected newspapers: Factual Information is the first information that appears on a PR journal, which
is then followed by PR Information. This article also points out structural differences between PR
Journals from these two newspapers. These differences appeared on three aspects: Wording, Length,
and Hyperlink Usage. This article suggests several ways to improve the quality of a PR journal on
VnExpress in particular and on online newspapers in general.

Keywords: PR Journal; online newspaper, factual information; PR information, structure.
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