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NANG CAO KY NANG HOAT PONG NGOAI KHOA CHO_
SINH VIEN KHOA DU LICH TRUONG DAI HOC KHANH HOA

Lé Tran Tuin
Truong Pai hoc Khanh Hoa

Tém tit: Trong nhitng nam vira qua, Khoa Du lich — Pai hoc Khdanh Hoa da té chire rdt nhiéu hoat
dong ngoai khoa, phong phii da dang cho sinh vién va dd thu nhdn dwoc nhiéu thanh qua dang khich
1é. Tuy nhién vdn con ton tai nhitng han ché khién nhung hoat dong nay chua thdt sw lam sinh vién
himng thit va cam thdy cé y nghia khi tham gia. Chinh vi vdy, bai viét nay dwa ra nhitng quan diém
phdn tich danh gid thuc trang va dinh huong mét gidi phap gop phdn ndng cao ky ndng hoat dong
ngoai khoa cho sinh vién Khoa Du lich — Pai hoc Khdnh Hoa trong thoi gian toi dwoc cai thién va thu

it nhiéu sinh vién hon nira.

Tw khéa: hoat dong ngoai khoa, sinh vién du lich, Pai hoc Khdanh Hoa

1. Pt vén dé

Hoat déng ngoai khoa l1a mét hinh thic to
chuc day hoc, 1a mét dang hoat dong cua sinh
vién tién hanh ngoai gio 1én 16p chinh thirc,
ngoa1 pham vi quy dinh cua chuong trinh bd
mén nham hd tro cho chuo’ng trinh noi1 khoa
Hoat dong ngoai khoéa bao gom mét s6 cac
hinh thire t6 chitc nhu ciu lac bd khoa hoc, da
hoi khoa hoc hay nghé thuat, t6 ngoai khoa...
Pay la nhitng hinh thuc t6 chuc hoat dong dua
trén sy hung thu va ty nguyén cua sinh vién;
qua do gop phan hoan thién va phat trién nhan
cach, boi dudng niang khiéu va tai nang sang
tao, giup sinh vién khong chi cung co va khic
sau kién thuc, rén luyén k¥ ning bdi dudng
tinh cam ma con tao ra su thoai mai, hoa nhap
voi tap thé, nang cao v thitc cudc séng cong
dong, dap ng tdm ly ua s6i dong, thich kham
pha cai méi cua tudi tré.

Theo két qua khao sat tir bao cao danh gia
viéc lam sinh vién tot nghiép nam 2020 cua
Trung tAm HS trg dao tao va cung tng nhan
luc, B Giao duc va dao tao cong bd. Ti 1& sinh
vién tbt nghi¢p dai hoc nhung chua co vi¢c
lam va dang tim viéc chiém 9.1%. Con s6 nay
la kha cao, néu so vdi ti 1& that nghiép chung
cua nhom thanh nién trong d6 tubi 20-24 trong
ca nudc nam 2019 1a 6,1%. Theo cac sinh vién
tham gia khao sat, c6 5 trd ngai 1én khi tim
viéc. Do la thiéu hodc khong cé thuc tién va
kinh nghiém nghé nghiép; thiéu k§ nang ngoai
ngit, vi tinh; thi trudng lao dong bio hoa; hiéu
hiéu biét vé thi truong lao dong va cong viéc

duoc nhan khéng c6 muc lwong dam bao.
Ngoai chuong trinh dao tao. 41,6% s6 doanh
nghi¢p danh gia sinh vién tot nghiép dai hoc
hién dang thiéu k¥ ning mém. Day chinh la
han ché 16n nhat cua sinh vién, tac dong dén co
hoi ¢6 duoc viée lam va viée lam chat luvong.
Véi mirc danh gia theo thang diém 5, k§ ning
giao tiép dang duoc cac doanh nghiép xac dinh
la tiéu chi quan trong nhat khi tuyén dung sinh
vién tot nghiép, voi mirc diém danh gia cao
nhit 4.2 diém. Kinh nghiém thuc tién va y
tuong vé cong viée sé dam nhan ciing 1a nhirng
tiéu chi duoc cac doanh nghiép rat quan tam,
voi mirc diém kha cao 3,97-3.99. Nang luc tin
hoc va nang luc ngoai nglt duoc danh gia o
mirc diém trong khoang 3,78 - 3,88. Cac doanh
nghiép khong con qua coi trong dén bang cap
cua sinh vién nhu thoi ky trude, tiéu chi xép
loai t6t nghiép ciing nhu truong dao tao dang
la nhimg tiéu chi dugc danh gia voi s6 diém
thip nhat, twong ung la 3,18 va 3,33 diém.
Trong bao cao vé thuc trang cung - cau lao
dong du lich tinh va du bao tinh hinh giai doan
2017 - 2020 ma So Du lich tinh Khanh Hoa
trinh UBND tinh di thong ké con c6 trén 80%
s6 lao dong dang lam vi€c tai cac bé phan
nghiép vu budng, ban, bar, phu bép di hoc qua
nhém nganh quan tri khach san, nha hang;
nhung dé c6 viéc lam, ho phai hoc lai chung
chi nghiép vu vé k¥ nang néu trén. Qua khao
sat t co sO dao tao trén dia ban tinh Khanh
Hoa cho thay. nhu cau vé s6 luong lao dong tir
cac doanh nghiép khong phai 1a van dé cap
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thiét vi luong sinh vién hang nim tir cac co s
dao tao ludn ddi dao so vdi nhu ciu thuc té
hang nam la 30.325 sinh vién, trong do, dao
tao du lich: 2.000 sinh vién. So sanh vdi nhu
cau thuc té giai doan 2015 dén nay, mdi nim
nhu ciu lao dong truc tiép ting thém la 3.000
lao dong/mam.Theo Du bao dén nim 2020,
hoat dong du lich trén dia ban tinh s¢& can tang
thém khoang 40.000 lao dong truc tiép. Tuy
nhién, hién vin mat can doi ca vé trinh do va
phan luéng nganh nghé dao tao. Hon nita, van
de cap thiét duy nhat ma cac doanh nghiép yéu
cau do la chat luong lao dong. Xay ra diéu nay
c6 ly do mot phan tir chat luong dao tao van
khong phu hop voi tiéu chuan ma doanh
nghiép can. Da s6 cac vi tri khi tuyén dung déu
thiéu kinh nghi¢m lam viéc, trinh d6 ngoai ngir
khong st dung duoc va k¥ ning mém chua
dap tng duoc thuc té. Vi thé gira cac co so
dao tao va cac doanh nghi¢p kinh doanh du
lich van chua thé c6 mau sb chung vé sé luong
va chat luong ngudn nhan luc, nhat la trong
cac kién thiac bo tro thém cho chuyén mén
nghi¢p vu. Do do ap luc tu nguén lao dong
trong linh vuc du lich dap tng day du cac yéu
cau nghe nghiép va k¥ nang mém ma doanh
nghiép can la rat cap bach.

P6i voi Khoa Du lich — Truong Dai hoc
Khanh Hoa, sinh vién sau khi ra truong duoc
trang bi mét lwong 16n kién thirc ly thuyét
cing nhu nghi¢p vu thuc hanh nghé dam bao
yéu cau dao tao nghé nghiép. Tuy nhién, vin

con sy han ché vé viée ly thuyét chua gan két
nhiéu voi thuc té, sinh vién chu yéu duoc tiép
can thong tin kién thic cac diém du lich chu
yéu qua cac bai giang, cac mén hoc hay tu tim
hiéu théng tin bao chi, sach vo trong khi thong
qua cac chuong trinh hoc ngoai khoa con chua
dugc nhidu. Mot trong nhitng yéu cau nghé
nghiép cua nganh Du lich, ngoai nhiing kién
thirc, nghiép vu va k¥ nang chuyén mon, thi
sinh vién con phai biét tu xay dung, rén luyén
hoan thién nhitng k§ ning mém cua ban than
do dic thu dich vu la thoa méan t6i da nhitng
nhu cau cua khach du lich. Vi vay, viée t6
chure cac hoat dong ngoai khoa la mét viéc lam
hét stc quan trong, co tac dung rat lon trong
vi€c giap sinh vién Du lich khi ra truong tang
thém su tu tin, c6 kha nang thich ung nhanh
vo1 moi truong x4 hoi, rén luyén tinh tu chu,
doc lap va sang tao trong cong viéc.
2. Thuc trang vé viéc tb chirc cac hoat dong
ngoai khoa cho sinh vién Khoa Du lich
Truwong Pai hoc Khanh Hoa
2.1 Noi dung cia cac hoat dong ngoai khéa
Noi dung cua hoat dong ngoai khoa chu yéu
tap trung giao duc tuyén truyén chinh tri tu
tuong, 16i séng hodc vui choi giai tri vin hoa
van ngh¢, c6 mét 4 hoat dong budc dAu d3 tao
su gan két voi n6i dung chuyén mén, ndi dung
giao duc nghé nghiép, nghiép vu trong cac hoat
dong ngoai khoa va da cod tac dung giao duc
tuyén truyén sau rong dén nhiéu sinh vién cac
khoa.

Bang 1. Bang ndi dung cac hoat dong ngoai khoa

Chuyén mon,

Chinh tri, dao dure,
101 song

Cau lac bo thanh nién

VHVN, TDTT

nghi€p vu

Tuan sinh hoat chinh
tri dau nam hoc va
cubi nam hoc (Phong
Cong tac Sinh vién)

Cau laq bd Sinh vién vi
cong dong lam cac hoat
dong thién nguyén

Giao luu, van nghé thé
thao (cac Khoa trong
truong voi nhau; giao
lru két nghia véi truong
ban; giao luvu vdi sinh
vién quoc té)

x| Cac cuoc thi

chuyén
nganh:

+ Nghiép vu 1& tan,
nghi¢p vu Ban (B6 Moén
QTKD KSNH)

+ Nghiép vu Hudng dan
( B6 Mon Lir Hanh)

Cac cudc thi tim hiéu
tr tuong HO Chi
Minh; tap hudn an
Toan Giao thong

+ Cac hoat dong chao
don Tan sinh vién

+ Cac cudc thi nit sinh
thanh lich, dém hdi hoa
trang Haloween

Thi dua chao mung cac
ngay l¢ 20/11; 09/01;
26/3;30/04...

T6 chirc hoat dong ngoai
khoa chuyén mén: Tham
quan hoc thuc hanh tai
doanh nghiép va di Tour

Cac hoat dong tur thién
nhu quyén gop sach
cho tré em nghéo, hién
mau tinh nguyén

+ Cac budi noi chuyén
chuyén dé, hoc tap chia
s¢ kinh nghiém vodi
Doanh nghiép

+ Hoi nghi hoc tét cho
sinh vién Khoa du lich

Biang 2. Cic hoat dong ngoai khéa Khoa Du lich 6 chirc trong nim hoc 2018- 2019

Thang

Noi dung ngoai khoa

[Hinh thirc 6 chirc

Két qua
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08 + - Sinh hoat cone dan dAu nim Sinh hoat hoc tap chinh |Hoan thé.ph va
09/2018 oat cong dan dau tri dat yéu cAu
- Hoat dong chao dén tan sinh vién PH K3 va - Hoan
Cb KS NH K44 A R . . .
-T6 chirc cudc thi Hoa trang Haloween lan the|” Cau lac by, thanh nién ﬂ:lniléga dat
1 cho sinh vién y
10/2018 |- Thuc té cho sinh vién CD K43 KSNH tai GM 4 R
A .- A A wrrm = |- Thuc t&, hoc tap
resort, hoc tap vo1 Doanh nghi¢p vé “K¥ nang . N
s L s - Thanh cong
xu ly tinh huong
- Tham gia cudc thi Quay clip 20/11 tri an cac|- Hoat dong van hoa —|- Hoat dong
thay co . van ngh¢ nho 1¢ chua co
- T6 chirc cude thi Nghiép Vu Le Tan (B6 mon ‘ quy mo
KSNH) va nghiép vu Huong dan (B6 mén Lit|- Boi dudng. nang cao
1172018 |Hanh) ‘ kién thic nghiép vu cho|- Thanh cong
- Tour mién Tay (7 ngay) cho sinh vién CD|sinh vién
VNH K42 - Thuc te, hoc tap - Thanh cong
- Tour tham quan KS (3 ngay) ¢ TP HCM cho )
sinh vién LH K2 - Thuc te, hoc tap - Thanh cong
; Hoat dong van hoa - Hoat dong nho
12/2018 |- To churc trang tri Pon Noen tai VPK Du lich < ong l¢ chua quy
van ngh¢ mo
- Khoa Tb chirc chao ming ngay Sinh vién Viét|Hoat dong cim trai, vin|Hoan thanh va
01/2019 . 9 o A A
Nam 09/01 hoa — van nghg, dat y€u cau
- Talkshqw Marketting t6 chure su kién - Bbi dudng kién thl"rC,
- Tap huan an toan giao thong nang cao ky nang mcém
- C?m trai Chilo mung 788 nam ngay thanh lap [cho sinh vien. Thanh céng
Doan thanh nién cong san HCM - Hoat dong van hoa - Nhi toan doan
- Tour Da Lat (3 ngay) cho sinh vién CD KSNH |van ngh¢| - . n
K43 Thanh cong
03/2019 |- Tour Xuyén Viét (10 ngay ) cho sinh vién Lit|- Thuc té, hoc tap Thanh cong
Hanh K1 va Cb LH K43 - Hoc tap, giao luu van
- Tham gia giao luu vdi doan sinh vién Phap hoéa, van ngh¢,
- T6 chuc giai da bong cap Khoa thuong nién
chao muns 3(,)/04 & 041/05 . Thanh cong va
- Tham gia béng da cap truong dane thuc hien
- City Tour Nha Trang (1 ngay) cho sinh vién|Hoat dong van hoa - van bt & i
LH K3 va Cb LH K44 ngh¢, giao luu - V6 dich cA
- Tour Pa Lat (3 ngay) cho sinh vién VNH K2 | Thuec t&, hoc tap o P
04/2019 A X \ A . " % A truong
- T6 chuc bu6i Huong nghi€p cho sinh vién|Thuc te, hoc tap Thanh cén
K42.43.44 (Bo6 Mon KSNH) tai khach san|Thuc té hoc tap . ons
. A Ao A L ) A A A Thanh cong
Ariyana vé “Bi quy¢t giao ticp va ung xu thong | Thue te hoc tap Thanh cén
minh trong vi€c ban san pham cua khach san” Thanh c()ng
- Hoc thuc hanh tai doanh nghi€p cac nghi¢p vu &
KSNH sinh vién Cb KSNH K43 & LH K2
) ) . Tk ~ |- Hoat dong vin hoa, boi
- Th?m gia thi Olympic Tiéng Anh khong dudng kién thirc - Giai nhét
chuyen ‘. A - Sinh hoat hoc tap|toan truong
05/2019 |- Sinh hoat cong dan cuoi khoa va to chirc Ngay| . S i : . A
A A Th . A e chinh tri - Thanh cong
héi viée lam chq sinh vién nam cudi - Bai dudne kién thic |- Thanh con
- H6i nghi hoc tot cho sinh vién Khoa du lich : e £
cho sinh vién
. o . . Hoat dong van hoa - van|..., . n
06/2019 |- Giao luu voi doan thuy thu Canada Thanh cong

nghé
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3.2 Khio sat sinh vién Khoa Du lich vé viéc
tham gia hoat dong ngoai khoa
3.2.1. Co sé xdy dung bdang cdu hoi khdo sdt

Theo Ké hoach nim hoc hang nim cua
Khoa Du lich va dua trén théng ké Cac hoat
dong ma Khoa Du lich du lich di t6 chuc, tac
gia hinh thanh bang cau hoi khao sat sinh vién
Khoa du lich vé viéc tham gia hoat dong ngoai
khoa ma Khoa di t6 chire trong nam hoc 2018-
2019. Noi dung chinh cua cac hoat dong ngoai
khoa bao g6m: chinh tri dao duc 16 séng; cau
lac bo thanh nién; van hoa vin nghé thé duc
thé thao: chuyén mon nghi€p vu. Bang cau hoi
gdm 12 cau chia lam hai phan:

Phan 1: Panh gia mic d6 tham gia cac hoat
dong ngoai khoa hién nay cua sinh vién Khoa
du lich Pai hoc Khanh Hoa (vo1 3 mac d6
danh gia: thuong xuyén/ thinh thoang/ chua
bao gio)

Phan 2: Mong mubn dé xuat cai thién, da
dang thém cac hoat dong ngoai khoa cua sinh
vién Khoa du lich Pai hoc Khanh Hoa (vdi hai
mirc d6 Pong y/ Khong dong )

Cach thic chon miu khao sat trong lan
danh gia nay la theo phuong phap chon mau
ngau nhién. Bang ciu hoi khao sat duoc gui
dén 150 em sinh vién Khoa Du lich (chiém ty
16 10% tong sb sinh vién toan Khoa) dé dam
bao yéu to tin cdy. Trong do s luong sinh vién
o 3 nam 1. 2, 3 duoc phat s6 luong phiéu cau
hoi mét cach ngiu nhién. Dé dam bao yéu td
khach quan cho viéc khao sat, viéc chon lua
cac em duoc phat khéng di theo cac nhom
cung voi nhau khi danh gia cac murc do.

3.2.2. Két qua khdo sdt

Viéc danh gia mic d6 tham gia cac hoat
dong ngoai khoa hi¢n nay cua sinh vién Khoa
du lich Pai hoc Khanh Hoa duoc thé hién &
bang sau:

Bang 3. Mirc do danh gia tham gia cac hoat dong ngoai khoa cua sinh vién Khoa du lich Pai hoc

Khéanh Hoa
STT Hinh thirc tham gia hoat dong ngoai Mirc do
khoa Thuong xuyén Thinh thoang Chua bao gio

1 Tuan sinh hoat chinh tri cong dan 150 0 0
Cac budi ngoai khoa sinh hoat

2 chuyén dé, tham quan hoc tap tai 150 0 0
Doanh nghiép

o Tham gia thuc hanh tai Doanh 150 0 0

° nghi¢p, Di tour

4 Tham g{a hoi trai, cac cudc thi van 100 30 20
ngh¢, th¢ duc thé thao

5 Cac cuoc thi nghi€p vu do Khoa t6 80 40 30
chirc

6 Hoat dong tinh nguyén Tiép strc mua
thi THPT va Mua he xanh 40 80 30

7 Tham gia cac hoat dong thién nguyén 40 70 40
vi cong dong

g | Giao luu k&t nghia véi don vi khac, 30 70 50
giao luu sinh vién qudc t&

Khao sat mirc do danh gia viéc tham gia cac
hoat dong ngoai khéa cua 150 sinh vién Khoa
Du lich Pai hoc Khanh Hoa cho thay mirc do
thuong xuyén chiém ty 1¢ cao (trén 50%) & cac
hoat dong (1), (2), (3), (4), (5). Trong do ty 1€
tuyét d6i o cac hoat dong (1), (2) va (3); day
cling 1a diéu d& hiéu vi day la hoat dong bit
bude, tinh diém hoc phan va c6 bai thu hoach
danh gia. Riéng cac hoat dong con lai, ty 1¢

sinh vién chua bao gio tham gia cé xu hudng
ting dan 1én. Nguyén nhan co thé & khau to
chuc con don di¢u, chua tao dugc sy hirng thu
va sinh vién chua cam thay y nghia khi tham
gia cac hoat dong nay.

Vé6i mong mudn dé xuat cai thién, da dang
thém cac hoat dong ngoai khda cua sinh vién
Khoa du lich trong thoi gian t6i, két qua nhu
sau:

Bing 4. Mong mudn dé xuit cai thién, da dang cac hoat dong ngoai khéa ciia sinh vién Khoa du
lich Pai hoc Khanh Hoa

STT Mong mudn dé xuét Pong y Khéng dong y
1 Can sip xép phan bb thoi gian to chirc cac hoat dong 150 0
ngoai khoa hop ly, khoa hoc
2 Can thém sy tuong tac nhi€éu hon trong cac budi sinh 140 10
hoat chuyén dé v&i doanh nghiép
3 | Pa dang hon trong hinh thirc t6 chirc cac hoat dong 120 30
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thé thao, vin ngh¢

nha truong

4 Thém nhiéu dién dan giao lwu, sinh hoat CLB trong 110 40

Qua bang 4 c6 thé thiy ring mong mudn
cua sinh vién hau nhu la Pong ¥ & cac ndi
dung ké trén, trong do tap trung nhiéu nhat ¢
hai ndi dung “Can sip xép phan bo thoi gian to
chirc cac hoat dong ngoai khoa hop ly, khoa
hoc” va “Can thém su tuong tac nhiéu hon
trong cac budi sinh hoat chuyén dé voi doanh
nghiép” Diy ciing mét diém han ché vi
nguyén nhén chu quan tir phia sinh vién chua
thu xép dwoc nhiéu thoi gian tham gia cac hoat
dong ngoai khoa vi vudng lich hoc ngoai ngir,
trung tam, lam thém... Mot phan nita 1a giita
cac 16p, cac khoa trong nha truong it c6 nhiing
budi gip g& trao dbi hoic to chirc cac dién dan
giao luu gifta cac cau lac bo sinh vién voi
nhau, sy tuong tac gilta sinh vién v&i nhau
tuong doi thap, chua co soi diy lién két chat
ché& can duoc cai thién hon trong thoi gian toi.
4. Giai phap niang cao ky ning hoat dong
ngoai khoa cho sinh vién Khoa Du lich
Trwong Dai hoc Khanh Hoa
4.1. P6i voi Nha truong

Nha truong tuyén chon nhiing giang vién
tré nhiét tinh, tim huyét, c6 kha nang luc to
chirc cac hoat dong ngoai khoa dé boi dudng,
tao diéu kién cho cac giang vién tham gia tham
gia cac 10p giao duc k¥ ning song dé giang
vién dugc nang cao nang lyc ban than, gop
phan ning cao chat luong gido duc cua nha
truong.

Tao diéu kién vé co so vat chat, dau tu hon
nita kinh phi cho cac hoat dong ngoai khoa,
hoat dong giao duc k¥ ning song.

4.2. P6i véi Khoa, Bd méon

Mbi giang vién va sinh vién can ning cao
nhan thuc v& vai tro cua hoat dong ngoai khoa,
xac dinh y thirc trach nhiém dbi v6i hoat dong
tu bdi dudng ning cao kién thirc cho ban than
chir khong phai 1a bi ép budc, lam ddi pho.

Cung véi viée td chire cac hoat dong ngoai
khoa, héng nam Khoa va Bo mén can két hop
voi cac giang vién lam cong tac Doan, Doi
giao duc nhung k¥ ning song, k¥ ning mém
cho sinh vién nhu: K¥ nang tu duy tich cuc, k¥
ning giao tiép-tmg xur;; k¥ nang lam viéc
nhém; k¥ ning hoat dong tap thé...hoat dong
nay s& duoc thuc hién thuong xuyén theo dinh
ky dé cung c6 viing chic., tir d6 k¥ ning nghé
nghiép cua sinh vién ciing s€ duoc nang cao.

Khoa ting cuong t6 chic cac hoat dong
ngoai khoa gin ndi dung hoat déng vdi noi
dung moén hoc chuyén nganh va cac hoat dong
giao lvu két nghia véi cac truong THPT két
nghia va lan can, cac doanh nghi¢p du lich.

Khoa va B§ mén can tién hanh tim hicu
tdm tu nguyén vong cua sinh vién dé to churc
cac hoat dong ngoai khoa khong chi gin ndi
dung véi n61 dung mon hoc chuyén nganh ma
con phai phu hgp tam ly sinh vién xem c6 that
su thich diéu do. Khi sinh vién thich va tham
gia hoat dong mdt cach tu nguyén, khong ¢p
budc thi su thanh cong s& 16n hon va s& dé
dang hon cho vién trong viéc tiép thu duoc
nhitng loi ich ma n6 mang lai
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IMPROVING EXTERNAL ACTIVITY SKILLS FOR
TOURISM STUDENTS STUDENTS OF KHANH HOA UNIVERSITY

Le Tran Tuan
University of Khanh Hoa

Abstract: In recent years, the Faculty of Tourism - Khanh Hoa University has organized a lot of
extracurricular activities, diversified for students and has received many encouraging resulls.
However, there are still limitations that make these activities not really interest students and feel
meaningful when participating. Therefore, this article presents the views of analyzing and assessing
the situation and orienting a solution to contribute to improving extracurricular skills for Tourism
Faculty students - Khanh Hoa University in the coming time. improve and attract more students.

Key words: Extracurricular activities, tourism students, Khanh Hoa University
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