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Ngay nhan bai: 14/07/2023 Trach nhiém xa h’C)i (TNXH) gﬁa doanh’nghiép (DN) la
giai phap thay thé hiéu qua dé giai quyét nhiing ap luc
phat trién bén viing trong qué trinh toan cau hda & cac
Ngay duyét dang: 21/09/2023 nuée dang phat trién. Tuy nhién, viéc thuc hién TNXH
van con nhiing thach thic trong linh vuc xay dung.
Nghién ctu ndy nham xac dinh c4c rao can va dé xuat

Ngay nhan bai stra: 04/09/2023

TU KHOA/ méi quan h¢ nhan qua giita cac rao can ddi véi TNXH
trong moi truong xay dung Viét Nam bang cach sir dung
R0 cdn: phuong phap DEMATEL mo. Nghién citu ndy cung cap

mot md hinh toan dién bang cach xem xét méi tuwong

Thyec hién trach nhiém xa hgi; ) o L )
guan gitra cac rao can doi véi thuc hién TNXH caa DN.

X‘f"y ding; Bang cach tiép can nay, két qua nghién ciru cho thiy su
Viét Nam; thiéu hiéu biét cua doanh nghiép, su hai 1ong cua ngudi
DEMATEL mo. lao ddng, thiéu sy hd tro caa ban 1anh dao doanh nghiép,

nguodi lao dong it dugc tap huin va dao tao, thiéu
chuyén mén vé TNXH, sy phtc tap cua nganh xay
dung, y thirc bao vé méi truong kém, tén thém thoi gian
cho thyc hién TNXH, thiéu cong cu danh gia loi ich,
DN qué cha trong loi nhuan, thiéu sy hd trg tir chinh
phu va thiéu két ndi giira cac bén lién quan Ia nhiing rao
can, han ché Ién anh huong dén két qua thuc hién
TNXH trong linh vuc Xy dung. Nguoc lai, vai gia tri
(D-R) < 0, thi thai d6 tiéu cuc ctia DN, su chia sé TNXH
thap, chi phi tang thém, lgi ich khéng cao, thiéu théng
tin vé TNXH, it tao su 16i cuén d6i voi chu dau tu, va
thiéu canh tranh chinh 1a nhiing rao can chiu anh huong
Xau tir nhitng han ché anh hudng phia trén. Qua d6, mo
hinh nghién ciru c6 thé gitp cac DN xay dung va chinh
phi dua ra cac quyét dinh dung dan dé hd tro 1an nhau
hudng tai viéc thuc hién TNXH thanh cong.
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ABSTRACT

Corporate social responsibility (CSR) is an effective
alternative to respond to problems that robust pressures
to enhance sustainable development in the globalization
process in developing countries. Nevertheless, CSR
implementation still has challenges in the construction
sector. This study aims to define barriers and propose a
causal interrelationship among barriers to CSR in
Vietnamese construction environment using the fuzzy
DEMATEL approach. This finding provides a
comprehensive model by considering an
interrelationship between barriers to CSR. By this
approach, the result of this study indicated that lack of
knowledge in enterprises, workforce self-satisfaction,
leadership support in organizations, lack of training and
education, lack of capacity and expertise, construction
industry  complexity, environmental  protection,
increased time consumption, lack of benefit evaluation
tool, money-focused approach, lack of government
support, and lack of communication between
stakeholders are key barriers and reasons that influence
on outputs of CSR implementation in construction
firms. On the contrary, with a value (D-R) < 0, negative
attitude within the enterprise, low CSR sharing,
additional cost, low benefits, lack of CSR
communication, lack of attractiveness of CSR to
customers, fair operation, and competition belong to the
affected group. This result helps construction
organizations and governments make good decisions to
mutual support toward successful CSR implementation.

1. GIOI THIEU

Nganh xay dung déng gép dang ke cho su
phat trién kinh té va x& hoi o nhiéu qudc gia trén
toan thé gidi. Thi trudng xay dung toan cau duoc
du béo s€ tang 85% tuong duong 17,5 nghin ty
USD vao nam 2030, chiém 14,7% téng san pham
toan cau (Zhang va cong su, 2019). Tuy nhién,
cac hoat dong xay dung tiéu thu mét luong lon tai
nguyén trong sudt vong doi cac du &n xay dung
(Zhao va cong su, 2012). Vi vay, trong vai thap
Ky qua, quan 1y co s& ha tang theo huéng bén

vitng dd nhan dwoc nhiéu sy quan tdm hon ¢ hau
hét cac qudc gia trén toan thé gidi, dac biét 1a ¢
cac nudc dang phét trién do cac dic diém thi
truong xay dyng ¢ cac nudc nay phuc tap hon rat
nhiéu so voi cac nudc phat trién khac nhu tinh
khéng chic chan, rui ro cao, ngan sach dau tu
I6n, nhiéu bén lién quan va tac dong moi truong
(Zeng va cong su, 2015). Hon nira, viéc xay dung
co s ha tang anh ‘huong tiéu cuc dén moi truong,
xa hoi va kinh té nhu 6 nhiém moi truong, tac
nghén giao thong, tai nan lao dong va tiéu thu
nang lugng (Yang va cong su, 2022).
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La mot quéc gia dang phat trién, sy phic tap
cta linh vic xay dung trong bdi canh toan cau
héa mang dén nhiing thach thiic vé phat trién bén
vitng va trach nhiém xa hoi trong sudt vong doi
du &n tai Viét Nam. Dé ton tai trong linh vuc
canh tranh cao nay, cac doanh nghiép (DN) xay
dung co xu huéng tap trung vao viéc toi da hoa
loi nhuan ma it nd luyc trong viéc bao vé moi
trrong hodc an toan cho nguoi lao dong (Jiang &
Wong, 2016; Lu va cong su, 2016). Trong mot s6
linh vuc nhét dinh, hoat dong kinh doanh cua cac
DN xay dung d6i khi phai tra gia bang nhiing két
qua tiéu cuc cho an sinh x& hoi, cdng viéc khong
dat yéu cdu, méi trudng lam viéc khic nghiét,
tiéu chuan an toan va stuc khoe nghé nghiép thap
(Lu va cong su, 2016). Do d6, bang trach nhiém
x& hoi (TNXH) , cac DN xay dung c6 thé gia ting
loi thé canh tranh bén vitng va cai thién hiéu qua
hoat dong cua t chuc.

TNXH d3 ndi 1én nhu mot thanh phan quan
trong trong hoat dong cua DN tir nhitng nam 1990
(Wu va cong su, 2015). TNXH la mét khai niém
mo ho do ham y va gia tri dao dic khac nhau giira
c4c t6 chtic cling nhu cac qudc gia khac nhau
(Othman va Abdellatif, 2011). Zhang va céng su
(2019) cho rang TNXH 1a nghia vu cia DN trong
viéc theo dudi cac chinh séch cua to chuc va dua ra
cac quyét dinh mong muén vé mat muc tiéu va gia
tri x4 hoi. O mot cai nhin khac, Bevan va Yung
(2015) nhan manh TNXH la cam két cia DN nham
giam thiéu nhiig tac dong tiéu cyc va tbi da hoa
nhitg tac dong tich cuc dén cong dong, xa hoi va
C4c van dé& méi truong trong hoat dong kinh doanh
cua ho. Do d6, viéc tim ra mét khai niém chung cua
TNXH 1a diéu kho khan vi méi DN ho quan tam
dén nhiéu khia canh khéc nhau caa TNXH (Duman
va cong su, 2016). Tuy nhién, hau hét cac nghién
ctru déu nhat tri rang DN thuc hién TNXH khdng
chi vi muc tiéu ti da hoa lgi nhuan. Ho con chiu
trach nhiém trudc nhiéu bén lién quan hon.

Trong nhiing nim gan day, TNXH cia DN
dang ngay cang dugc quan tdm trong cac hoat
dong hoc thuat cling nhu kinh doanh, dac biét la
trong linh vuc xay dung vén duoc coi la thiéu

trach nhiém va lac hau so vdéi cac linh vuc khac
trong thuc hanh TNXH (Lin va cong su, 2017;
Alotaibi va cong su, 2019). Ngoai ra, viéc thuc
hién TNXH phurc tap hon trong nganh xay dung
do tinh chit khdng chic chan cua né (Xia va cong
su, 2018). Tuy nhién, dé viéc trién khai duoc
thuan loi, cdu hoi dat ra la liéu c6 nhitng tro ngai,
rao can nao anh hudéng dén viéc trién khai TNXH
hay khong. Trong linh vuc xay dung, viéc thuc
hién TNXH s& anh hudéng dén cac bén lién quan
nhu chu s& hitu, co quan chinh phu, don vi tu
van, nha cung cip, nhan vién va nguoi ding cudi
(Zhang va cong su, 2019). Trong sb cac bén lién
quan nay, nha thau xay dung la nguoi chii yéu va
truc tiép thuc hién cac hoat dong xay dung; ho
can can bang ky vong cua cac bén lién quan khac
nhau dé trg thanh céng ty c6 trach nhiém voi xa
hoi (Huang va cong su, 2017). Tuy nhién, ¢4 rt it
nghién ctu danh gia cac rao can d6i voi quan
diém TNXH cua cac cdng ty xay dung & cac nudc
dang phat trién, cu thé 1a & Viét Nam. Vi duy, sir
dung bang cau hoi khao sat vai 17 cbng ty xay
dung ¢ Viét Nam, Pham va cong su (2022) nhén
manh rang cac rao can vé té chic va cong nghiép
anh huong tiéu cuc dén thuc hanh TNXH.
Nguyén (2022) xép hang tim quan trong cua 16
rao can va 4 nhém anh huong dén TNXH trong
cac DN xay dung cua Viét Nam. Tuy nhién,
nhom tac gia mai chi dung lai & viéc xép hang
cac rao can d6i voi viéc thuc hién TNXH trong
nganh xay dung. Ho chua chi ra mdi twong quan
giita cac rao can ddi véi viéc thuc hien TNXH
trong hoat dong xay dung cua Viét Nam. Bén
canh do6, viéc danh gia cac rao can trong linh vuc
xay dung 1a mo ho va khéng chac chin do phan
doan ctia nguoi ra quyét dinh (Negash va cong
su, 2021). Su khong chic chan nay khéng thé
duoc giai quyét mot cach hiéu qua bang céc
phuong phap truyén théng. Do dé, nghién cuu
nay nham muc dich xac dinh va xay dung méi
quan hé twong hd gitra cac rao can déi voi TNXH
cua cac DN xay dung tai thi truong Viét Nam
bang phuong phap DEMATEL mo.
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2. PHUONG PHAP NGHIEN CUU
Ly thuyét DEMATEL mo

Trén thuc té, viéc ra quyét dinh theo nhém la
rat quan trong dé dat duoc cac giai phap hiéu qua
trong viéc xu ly van d& (Wu, 2012). Bé di d&én
théng nhat can dya trén su danh gia caa nhiéu y
kién. Do d6, mot phuong phap tap hop mo duoc
khai thac dé giai quyét cac van dé trong mot moi
truong khong chic chian. Do y kién coa cac
chuyén gia vé bién ngdn ngir phu thudc vao sé
mo nén phuwong phap tap hop md can chua
phuong phap giai mo (Tseng & Lin, 2009). Trong
nghién ctru nay, phuong phap giai mo CFCS la
phl hop. Phuong phap CFCS c6 thé thu dugc gia
tri rd nét tot hon (Chang va cong sy, 2011; Wu,
2012). Phuong phap CFCS dua trén viéc xac dinh
cac gia tri bén trai va bén phai bang cuc tiéu mo
va cyc dai m cia ddy sé mo. Cho ¥ =7}, mif, %)
la mic anh huong cia bién i anh huéng huong
dén bién j va y kién danh gia cia chuyén gia k (k
= 1, 2,..., n). Quy trinh 5 budc tinh todn cua
phuong phidp CFCS dugc trinh bay nhu sau
(Chang va cong su, 2011):

Budc 1: Tiéu chuin héa diu vao:
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Budc 2: Tinh toan gié tri chuan hoa bén phai
(rs) va bén trai (Is):
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Budc 5: Tinh gia tri chuan hoa trung binh:
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DEMATEL duogc st dung dé phan tich va
giai quyét cac van dé phirc tap bang phuong phap
truc quan (Lin, 2013). Cach tiép can DEMATEL
c6 thé xay dung cac mdi quan hé bén trong gitra
cac ti€u chi cling nhu xac dinh mc d6 quan hé
qua lai cua ching dya trén md hinh nguyén nhan
va két qua (Li & Mathiyazhagan, 2018). Nhiéu
nghién ciru trude day da két hop ky thuat mo véi
phuong phap DEMATEL trong quan ly dy an. Vi
du, Lin (2013) da 4p dung DEMATEL mo dé
quan ly chudi cung &ng xanh, gilp cai thién hiéu
suat moi truong. Vardopoulos (2019) di xac dinh
anh huong cua cac yéu té phat trién bén viing
quan trong trong cac du an xay dung cdng nghiép
do thi. Seker & Zavadskas (2017) da st dung
phuong phiap DELMATEL md& dé xac dinh cac
nguyén nhan cua rai ro nghé nghiép trén cong
truong xay dung thdng qua biéu do nhan qua. Vi
vay, n6 phi hop dé dap ung muc tiéu cia nghién
ctru nay. Cac bude phan tich chinh dugc trinh bay
nhu sau:
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Budc 1: Xac dinh ma tran quan hé truc tiép
ban dau. O budc ndy, cac chuyén gia dugc yéu
cau dua ra cac danh gid cua minh dé do luong
mdi quan hé giira cac so sénh theo cap véi 4 cap
do trong Bang 1.

Bang 1. Thang do ngdn ngtr mo

Thang do ngon  Thang Gia tri mo

ngir do

Khéng anh 0 (0, 0,0.25)

huong

Anh huongratit 1 (0, 0.25, 0.5)

Anh huong it 2 (0.25, 0.5,
0.75)

Anhhuéngcao 3 (0.5, 0.75, 1.0)

Anh huéng rat 4 (0.75, 1.0, 1.0)

Cao

Ma tran quan hé ban dau Z = [zij] nxn thu
dugc tur cong thac (1)-(9).

Budc 2: Tiéu chuin hda ma tran quan hé ban
dau. Dua vao ma tran Z, ma tran tiéu chuan X
duoc tinh toan bang cong thirc sau:

_ I (10)
- il B
X=sxZ (11)

Budc 3: Ma tran tong T duoc tinh boi cong
thac (12):
T=X(1-%)" (12)

Trong do, I 1a ma tran don vi

Budc 4: Su dung cong thuc (13)-(15), véi ma
tran tong X di duoc tinh toan ta tinh dwoc gié tri

téng cua cac cot va dong (vector D va R) twong
g vai cac bién. Tir do, ta v& duogc biéu d6 quan
hé gitra cac bién anh hudng. Trong d6, truc hoanh
(D+R) thé hién mac do anh huong cua cac bién.
Truc tung (D-R) phén loai vung anh huéng cua
c4c bién. Theo d6, bién nao c6 két qua (D-R)
duong thudéc nhém anh hudng. Nguoc lai, gié tri
(D-R) am duoc xép vao nhém chiu anh huéng.

T= [I"J"]u--:u =1 (13)
2, 1
n
D=> 1y (14)
J=I
=D (15)

3. KET QUA VA THAO LUAN

M6t quy trinh gom hai giai doan di duoc st
dung dé hinh thanh mdi twong quan gitra cac bién
rao can dén TNXH trong linh vuc xay dung:

Giai doan 1: Khao sét ldy y kién chuyén gia.
Viéc lya chon va moi cac chuyén gia tham gia
phong van ciing 1a mot khé khin vi khong nhiéu
cac DN xay dyng chu trong dén TNXH, cha yéu
la cac doanh nghiép, tap doan xay dung lon; ho
khong c6 nhiéu thoi gian; va ngai chia sé nhiing
phan hoi lién quan dén céc chién lugc canh tranh
ciaa DN ma ho dang lam viéc. Vi vay, trong hon
mot thang lién hé, mot nhém 15 chuyén gia co
hon 10 nam kinh nghiém di ddng y tham gia
phong van. Pau tién, ngudi phan hdi duoc yéu
cau nhan xét vé tinh day du cua 19 rao can dugc
nhan dién tir qua trinh xem xét tai liéu lién quan
trudc day. Cudi cung, nhom chuyén gia dong
thuan 19 rao can di duoc nhan dién, khdng bo
sung thém bét cir rao can nao va trinh bay ¢ Bang
2. Sau dé, bang hoi so sanh cip duoc xay dung dé
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danh gia mic @6 anh hudng cua tirng cap rao can
theo thang do 5 bac tir 0-4. Theo d6, hai cau hoi
chinh duogc dwa ra dé yéu cau ngudi phan hdi can
danh gia d6 1a: (1) Theo kinh nghiém cua ho, yéu
t6 rao can a tic dong dén rao can b khong? Mic
d6 tac dong nhu thé nao dua theo thang ngdn ngi
trong Bang 1? va (2) Nguoc lai, yéu té rdo can b
tac dong dén rao can a khdng? Va muc do nhu
thé nao? Bang hoi sau khi hoan thanh dugc gui
dén tryc tiép hoac gian tiép dén 15 chuyén gia
trén dé thu thap sb liéu do phan tich cua nghién
ctu. (Bang khao sat dugc minh hoa ¢ Hinh 1).

£ Goma e u s
c. Moi quan hé giita cdc rao cin

Dua vio kinh nghi¢m, Anh (Chi) vui long dénh gi4 mire d3 dnh hudng twong h3 cia cic cip
rio cin inh hudmg thye hign TNXH ciia DNXD tai Viét Nam.

Bing S. Khéo sit mdi quan hé tuong hd cia céc cp rdo can

’ Mirc dnh Mirc dnh
Riocia hwdng hwing Rio cin |
— | ———
! 4]3]2[1]ofo]1]2]3]4
( H «| | | [Ngudilao dong chua hai long v DN
~ 4 Kha nang lanh dao trong DN
¥ ¥ Thieu gido duc d2o tao chuyén mén
| ~ | [¥[” | Nhan thae tiéu cuc cia DN vé TNXH
’ y T | «| Nang:lirc ciia DN cdn han ché
T x| | Swphirctap cia nganh xdy dung
‘ (\j N Thach thirc trong viéc béo vé méi trudng
| L | N Tiéu hao nhiéu th¥i gian cho TNXH
DN thiéu kién thirc v& [¥ ¥| [ Chia sé céc hoat dong TNXH kém
TNXH N I TE Chi phi thyc hién TNXH tang
| ¥ ¥ || Thiéu cong cu dénh gié loi ich
| | | DN datnang vén ¢é loi nhugn hon TNXH
* N Con qué it ¢4c 1oi ich thiet thyc
[x | Thiéu sét su hé tro tr cong dong va CP
4 ¥4 Thiéu cac thong tin hudéng dan vé TNXH
Al |4 « Chura 16 cuon duge XH tham gia TNXH
| r «l | Thiéu chia sé giifa cic bén lién quan
I T R ELETA Hoat dong cac bén lién quan chua nhét quan

Hinh 1: Bang khao sat

Bang 2. Cac rao can anh huong thuc hién
TNXH

Ky hiéu Tén rao can

Al Thiéu hiéu biét cua doanh nghiép

A2 Su hai long cua nguoi lao dong

A5 Thai d6 tiéu cuc cua doanh nghiép

A6 Thiéu chuyén mén vé TNXH

A7 Su phic tap caa nganh xay dung

A8 Y thuc bao vé mai truong kém

A9 Tbn thém thoi gian cho thyuc hién
TNXH

A10  Su chiasé TNXH thap

All Chi phi tang thém

Al12  Thiéu cdng cu danh gia lgi ich

Al3 DNqua chu trong loi nhuan

Al4 Loi ich khéng cao

Al15  Thiéu sy hd tro tir chinh phu

Al16  Thiéu thong tin vé TNXH

Al17 It tao sy 16i cudn doi véi chi dau
tu

Al18  Thiéu két noi gira cac bén lién
quan

A19  Thiéu canh tranh

Nguon: Alotaibi et al. (2019); Zhang et al.
(2019); Arevalo and Aravind (2011); Pham et al.

(2022); Duman et al. (2016); Nguyen (2022)

A3 Thiéu su hd tro cia ban lanh dao
doanh nghiép
A4 Nguoi lao dong it duoc tap huan

va dao tao

Giai doan 2: Dt liéu thu thap duogc phan tich
bang DEMATEL mo theo quy trinh tinh toan nhur
d3 néu & Phan 2 bai bao nay. Két qua nghién ciu
thu duoc 2 nhém bién 1a so dd méi quan hé nhan
qua giira cac rao can nhu két qua ¢ Bang 3 va
Hinh 2.
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Bang 3. Phan loai rao can

Raocan Giatri(D+R) Giatri (D+R)
Al 27.285 0.063
A2 27.283 0.675
A3 26.442 1.434
A4 26.317 0.483
A5 26.368 -0.186
A6 26.790 0.196
A7 25.700 0.146
A8 25.999 0.305
A9 26.289 1.519

Al10 26.589 -0.679
All 25.807 -0.321
Al2 27.573 0.867
Al3 26.306 0.186
Al4 26.741 -0.469
Al5 25.770 0.276
Al6 28.474 -1.090
Al7 26.557 -0.705
Al8 26.668 0.008
Al19 26.050 -2.708

D-R
2.000

1500 *
1.000 .
0.500 .

0.000 . .
050 5.500 #26.000 56.500.27.000 27.500 28.000 28.500  29.000

° D+R
-1.000 o

-1.500
-2.000
-2.500
-3.000

Hinh 2. Méi quan hé nhan qua gitra cac

rao can

Bang 3 va Hinh 2 cho thay véi gi tri (D-R)
> 0, su thiéu hiéu biét caa DN (A1), su hai long
ctia ngudi lao dong (A2), thiéu su hd tro caa ban
lanh dao DN (A3), nguoi lao dong it duoc tap
huin va dao tao (A4), thiéu chuyén mon vé
TNXH (A6), su phtc tap cua nganh xay dung
(A7), y thiac bao vé moéi truong kém (A8), ton
thém thoi gian cho thuc hién TNXH (A9), thiéu
cong cu danh gia lgi ich (A12), DN qué chd trong
loi nhuan (A13), thiéu sy hd trg tir chinh phu
(A15) va thiéu két ndi giira cac bén lién quan
(A18) la nhitng rao can, han ché 16n anh huong
dén két qua thuc hién TNXH trong linh vuc xay
dung. Nguoc lai, vai gia tri (D-R) < 0, thi thai do
tiéu cuc cia DN (A5), su chia s¢é TNXH thip
(A10), chi phi tang thém (A11), loi ich khong cao
(Al4), thiéu thdng tin vé TNXH (A16), it tao su
16i cudn dbi voi chu dau tu (A17) va thiéu canh
tranh chinh (A19) la nhitng rao can thugc nhém
chiu anh huéng. Thyc vay, dbi voi cac nudc dang
phét trién nhu nudc ta véi nguon ngan sach han
ché cho viéc thyc hién cac dy an dau tu xay dung
thi viéc thuc hién TNXH con rat méi mé. Trong
qua trinh thyc hién, hiu nhu cac DN xay dung
déu thiéu kinh nghiém vé thyuc hién, dao tao thuc
hién TNXH cho nhan vién trong doanh nghiép.
Bén canh d6, viéc 1ang phi qua nhiéu thoi gian va
tén kém chi phi cting véi thiéu su hd tro tir chinh
phu ciing 1a nguyén nhan anh hudng dén két qua
thuc hién TNXH cua cac doanh nghiép. Vé phia
minh, Chinh pha chua tao ra dugc méi truong,
khung phép Iy - bién phap c6 hiéu luc nhat mang
tinh bat budc hd tro giai phap dao dic trong viéc
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thuc hién TNXH cua DN. Tuy nhién, déy cling la
thach thirc 16n cho Viét Nam trong boi canh can
thu hut ddu tu nudc ngodi hién nay, boi néu qua
coi trong muc tiéu vé méi truong va xa hoi thi
kh6 c6 thé thu hat ddu tu nude ngoai. Nhung néu
khong dua ra yéu cau cao d6i véi vin dé thuc
hién TNXH thi cac két qua cua sy tang truong
kinh té kho c6 thé bu dip duoc hau qua vé moi
trrong, xa hoi va nhu vay s€ khong thuc hién
duoc muc tiéu phat trién bén viing.

4. KET LUAN

Nghién ctu nay doéng gop kién thuc vé
TNXH vé cé4c rao can ddi véi thuc hién TNXH
trong linh vuc xay dung ¢ cac nudc dang phat
trién bang céach phan tich dir liéu thu thap duoc
trong bdi canh xay dung cua Viét Nam. Dya vao
mbi quan hé qua lai duoc dé xuat giita cac rao
can, nhitng ngudi thyc hién ¢ thé c6 cach nhin
nhan vé TNXH mét cach can bang va cha dong.
Nhirng phat hién nay cling giap cac nha hoach
dinh chinh sach tich hop céc chién luoc day du dé
dam bao thyc hién TNXH hiéu qua va giam xung
dot, tranh chap trong hoat dong kinh doanh. Bén
canh d6, hiéu rd cac rao can va so do nguyén
nhan giita cac rao can ddi véi thuc hanh TNXH,
nghién cau nay khuyén nghi Chinh phii nén:

- Ban hanh cac hudng dan chi tiét vé cac quy
dinh TNXH chat ché trong linh vuc xay dung cho
cac DN thuc hién;

- Chia s¢ nhitng rai ro vé méi truong chinh
tri, X& hdi cling nhu cac kho khan vé tai chinh,
bén canh d6 can minh bach céc loi ich d6i véi DN
khi tham gia cac quy dinh vé TNXH;

- Nha nuéc 1a cau nbi dé chia s¢, két ndi
théng tin gitra c&c bén lién quan trong cac du an
xay dung dé tao su 16i cudn va kich thich méi
truong canh tranh gitra cac bén.

Tuy nhién, nghién ciru ciing con ton tai nhiéu
gidi han. Cu thé s6 liéu thu thap tir cac chuyén gia
con nhiéu kho khian nhu da trinh bay ¢ Phan 3
nén anh huang mot phan dén két qua nghién cuu.
Vin dé nay s& duoc khic phuc trong nghién cau
tiép theo.

LOI CAM ON

Nhém téc gia giri 101 cam on dén céc ca
nhan, DN da dong gop y kién khao sat gidp tac
gia phan tich dir liéu bai bao.
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