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TU KHOA lugng: Phong vén sir dung bang hoi véi 323 don vi nghién ctiu
bao gdbm c4c ho gia dinh; can b quan ly cac cip; doanh nghiép
Bdo tén nguyén gac gia tri; tai dia phuong nham thu thap théng tin phuc vu muc tiéu

nghién ciu. Dit liéu duoc phan tich bang phan mém SPSS va

Chia sé gia tri; ST o . N n
AMOS nham kiém dinh céc gia thuyét trong mé hinh nghién

Cong d"”‘?? ctru. Két qua nghién ctiu thé hién cac hoat dong sang tao gia
Du lich ben viing; tri; chia sé gié tri va bao tn nguyén géc gia tri cia cong ddng
Sang tqo gia tri. dia huong c6 anh hudng tich cuc dén su phat trién du lich bén

vitng, 1am cho nén kinh té cua ho gia dinh va cua dia phuong
tang 1én, co s& ha ting mot phan dugc x hoi hda; cac gid tri
van hoa dugc bao ton va phét huy, méi truong duoc bao vé
nhu giam thiéu sir dung tai nguyén, ap dung cac md hinh giam
thiéu 6 nhiém.
ABSTRACT

Local community activities have many impacts on
sustainable tourism development. In this research, the
author analyzes value creation activities; sharing values
and preserving the original values of the community
affecting sustainable tourism development. The author uses
qualitative research methods: Observation, document
analysis and quantitative research: Interviews using
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questionnaires with 323 research units including
households; management officials at all levels; local
enterprises to collect information for research purposes.
Data were analyzed using SPSS and AMOS software to test
the hypotheses in the research model. The research results
demonstrated that value creation activities; sharing values
and preserving the original values of the local community
have a positive impact on sustainable tourism development,
increasing the household and local economy, infrastructure
is partly socialized; cultural values are preserved and
promoted, the environment is protected by minimizing the
use of resources and applying pollution reduction models.

1. GIOI THIEU

Phét trién du lich thyuc su tro thanh nganh kinh
té mii nhon, tao dong luc thuc day sy phét trién
cuia cac cong dong dan cu. Cac hoat dong cua cua
cong dong dia phuong (CDPP) dugc xem la mot
nhan té quan trong trong phat trién du lich bén
vitng (PTDLBYV). Sy tham gia cua CDDP dong
g6p bang cach tao ra cac hoat dong sang tao gia tri,
chia s¢ nhiing gia tri va bao ton nguyén gbc gia tri
van hoéa, moéi treong cua ho. Nhitng trai nghiém
nay khong chi lam phong phd thém trai nghiém du
khéch, tao ra sirc ht cia diém dién, duy tri sy hap
dan cua dia diém du lich dong thoi tao ra co hoi
phét trién cia chinh cong dong noi diy thong qua
phat trién kinh té x4 hoi, duy tri ban sic dia phuong
va bao v¢ tai nguyén moi truong tir do tao ra co so
quan trong dé du lich c6 thé ton tai va phat trién
lau dai ma khong gay ton hai dén con ngudi va
thién nhién.

Tai cac tinh mién nGi Viét Nam, dang dién ra
nhiéu hoat dong du lich, nhiéu md hinh du lich dwa
vao cong dong, nhat Ia tai cac tinh mién ndi phia
Bic. Thi tran Sapa, tinh Lao Cai va huyén Mai
Chéu, tinh Hoa Binh Ia hai khu vuc du lich tuwong
dbi noi tiéng cua cac tinh mién ndi phia Bac. Mo
hinh du lich cong ddng tro thanh hudng di cho van
dé thoat nghéo bén viing cua cong dong dia
phuong. Tai hai dia diém nghién cau trén tir nim

2008 chinh quyén dia phuong va ngudi dan da xay
dung va van hanh mé hinh du lich véi cac hoat
dong sang tao gié tri; chia sé gia tri va bao ton
nguyén géc gia tri ciia cong dong tir d6 tré thanh
diém dén ¢ strc thu hiit dbi voi khach du lich. Trai
qua thoi gian xay dung va phét trién cang thé hién
rd nhitng hoat dong cua cong ddng c6 dong gop
I6n ddi véi su phat trién du lich bén viing. Tuy
nhién su tham gia caa cong dong dia phuong trong
phét trién du lich con nhiéu han ché. Trong khi do,
chinh su tham gia nay lai la co s& cho PTDLBV
cling nhu thyc hién cac muc tiéu phat trién kinh té,
van hoa, xa hdi dia phuong.

2. PHUONG PHAP NGHIEN CUU

2.1. Co sé ly thuyét va md hinh nghién ciru dé
Xuét

Quan dién vé du lich bén vimg duoc céc to
chirc, cac nha nghién ciru quan tdm. C6 nhiéu quan
diém vé DLBV tuy nhién quan diém cua T6 chuc
Du lich Thé gi¢i dugc cac hoc gia st dung phd
bién nhat. “Du lich bén viing 1 viéc phat trién cac
hoat dong du lich nham ddp irng cac nhu cau hién
tai cua khach du lich va nguroi dan ban dia trong
khi vdn quan tam dén viéc bdo ton va tén tao cac
nguon tai nguyén cho phat trién du lich trong
twong lai. Du lich bén viing sé c6 ké hoach quan ly
cac nguon tai nguyén nham théa man cac nhu cau
vé kinh té - xa hi, tham mi ciia con nguoi trong
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khi van duy tri dioC S toan ven vé vin héa, da
dang sinh hoc, si phét trién cua cac hé sinh thai
va c4c hé thang hd tro cho cudc séng con ngueoi”
(UNWTO, 1998).

Tai Viét Nam, Luat Du lich ndam 2017 quy
dinh, “PTDLBYV duwoc hiéu | s phét trién du lich
ddp g dong thoi cac yéu cau vé kinh té - xa hgi
- moi truong, bao dam hai hoa lei ich cua cac chu
thé tham gia hoat déng du lich, khdng 1am ton hai
deén kha nang ddp 1ng nhu cdqu vé du lich trong
twong lai”(Qudc hoi, 2017). Ban chit cua du lich
cong doéng 1a md hinh PTDLBV véi su tham gia
tryc tiép cua ngudi dan dia phuong vao hoat dong
du lich nhdm muc tiéu giam nghéo va phat trién
cong dong. Cong dong co thé kiém soat dugc sy
phat trién du lich, tham gia xay dung san pham du
lich, 1 nha cung cap tai nguyén va ngudn lyc con
nguoi cho du lich (Muhanna, 2007)

Sir phét trién du lich bén viing duge danh gia qua
ba tru cot d6 1a (i) Bén virng vé kinh té 1a hoat dong
du lich phai gop phan tich cuc tao su tang trudng
kinh té 6n dinh lau dai caa diém dén, ting thu nhap,
tao viéc 1am va dam bao su can bang giira cac muc
tiéu kinh té - x4 hoi cua cong dong dia phuong. (ii)
Bén viing vé xa hoi 1a hoat dong du lich phai dam
bao su can bang vé lgi kinh té - x& hoi cho céc bén
lién quan, gop phan xoa d6i, giam ngheo, tao viéc
lam théng dong dia phuong, tir d6 dam bao phat
trién x& hoi van minh, lanh manh. (iii) Bén viing
vé méi trudng 1a hoat dong du lich sir dung t6i wu
tai nguyén thién nhién va van hod; giam thiéu tac
dong dén moi truong, bao ton va phat huy cac gia
tai nguyén thién nhién va van hoa truyén théng,
duy tri su da dang sinh hoc, tir d6 phuc vu du lich
phét trién t6t hon (Chinh phu, 2020; Nguyén Vin
Théng, 2015; T&C Consulting & Gillespie, 2014);
(Andriotis, 2004; Belisle & Hoy, 1980; Huttasin,
2008; Nunkoo & Ramkissoon, 2011; Sirivongs &
Tsuchiya, 2012).

Sy tham gia cia CDPP dugc xem 1 yéu tb
trung tam trong phat trién du lich cong dong bén
vitng (Tosun & Timothy, 2003), la mét md hinh
phU hop Véi cac diém du lich c6 mirc 6 phat trién
khac nhau (Tosun, 2001). M6 hinh nay cho phép

nguoi dan dugc tham gia vao qué trinh chia sé lgi
ich, xac dinh loai hinh du lich va quy mé phét trién
du lich cua dia phwong. Su tham gia ciia cong ddng
khong chi thé hién qua céc qua trinh 1ap ké hoach,
ma con hudng dén viéc dat loi ich chung, trong d6
c6 su tham gia cua cac bén vao mot hoat dong va
mang lai hiéu qua cao (Swarbrooke, 1999). Theo
quan diém nay, cong dong dia phuong can duoc
thiic day tham gia vi s& (i) hd trg cho qué trinh ra
quyét dinh phd hop hon, gia ting dong luc phat
trién kinh té cho dia phuong, (ii) gin chat trach
nhiém cua dia phuong véi cac hoat dong bao ton
tai nguyén va bao vé méi truong, (ii) gia tang su
hai long caa du khach khi c6 sy tham gia ctia nguoi
dan trong céc hoat d¢ong du lich vai niém tu hao,
nhiét huyét hall (Hall C.M. et al., 1997). Su tham
gia cua cong dong ciing dam bao tinh dan cha vi
nhitng ngudi dia phuong bi anh huong nhiéu nhat
tir du lich duoc tiép can, sir dung gié tri dia phuong
dbi véi viéc phat trién du lich trong gii han cho
phép (Pavlovich, 2001; Swarbrooke, 1999).

Ly thuyét cac bén lién quan thé hién vai tro vé
su dong gop cua cong dong trong phét trién du lich
bén viing, su tham gia ciia cong dong la mot trong
nhitng yéu cau can thiét dé dat duoc su bén viing
trong du lich(Faulkner Bill, 2014; UNWTO,
2007). Trong phat trién du lich, CBDP giir vai trd
trung tdm trong cac hoat dong du lich. Hoat dong
du lich duoc dién ra trong cong dong ¢ anh hudng
tich cuc hoic tiéu cuc dén cac thanh vién nén
CPDP duoc xem la thanh phan dam bao sy phat
trién du lich bén viing (Cole et al., 2006; Zhao &
Ritchie, 2007).

Nhiéu nghién ciru da cho thiy yéu tb trung tam
trong phat trién du lich cong dong bén viing 1a co
su tham gia cuia CBDBP (Buccus et al., 2008;
Geoffrey & Jones, 2007; Muhanna, 2007; Timothy
Duval, 2004; Tosun & Timothy, 2003). Cong dong
dia phuong c6 quyén kiém soat va tham gia tich
cuc vao cac hoat dong cua phat trién du lich nhu
sang tao san pham, cung cap tai nguyén va dich vu
du lich. Cong dong dia phuong tham gia s& duoc
nhan lgi ich nhat dinh duoc tao ra tir qué trinh phét
trién du lich. Bén canh d6, gin chat trach nhiém
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cua cong dong dia phuong tham gia hoat dong du
lich v&i cac hoat dong bao ton tai nguyén va bao
vé mdi trudng. Sy tham gia cua cong dong trong
du lich duoc thé hién thdng qua cac hoat dong.

Sang tqo gia tr; 1a khai niém da duoc dé cap
dén trong céc nghién cau vé phat trién du lich
huéng toi bén vitng. Sang tao gia tri dwoc nhan
dién qua nhitng dé xuit mai, gigi thiéu san pham
méi hoic phuong thirc san xuat méi, dich vu méi,
san pham du lich dam bao tinh bén viing l1au dai
(Baier K., 1966; Bowman & Ambrosini, 2000;
Schumpeter, 1934; Timmer & Juma, 2005). Trong
tam cuia Sang tao gid tri trong phat trién du lich Ia
dé dam bao cac hoat dong phat trién du lich dua
trén muc tiéu phat trién cua cong dong, loi ich
chinh cua cong dong. Sang tao gia tri cua hoat
dong du lich bén viing duya trén viéc sir dung céc
ngudn lec hién c6 dé tao ra mot san pham du lich
mang tinh dic trung va huéng dén phat trién cong
ddng, thu hat khach du lich va gia ting chi tiéu cia
khéch du lich (Choi & Sirakaya, 2005). Vai tro caa
cong dong dia phuong trong cac hoat dong sang
tao gia tri dugc thé hién théng qua nhiéu hoat dong
nhu tiép nhan va 1am méi noi cu tra, tham gia vao
cac hoat dong, quan ly du lich & nhitng nganh nghé
va vi tri thich hop dé hinh thanh nén san pham du
lich (Macbeth et al., 2002); chia sé¢ kinh nghiém
lam du lich va xac dinh loai hinh, quy m phét trién
du lich bén viing tai dia phwong (Tosun, 2006).

Hoat déng chia sé gia tri thuong dé cap dén
su tham gia caa céac bén lién quan, su phan bd loi
ich dat dwoc tir qua trinh phat trién va duy tri hoat
dong du lich (Briedenhann now Tilbury &
Eugenia, 2004; Carbone, 2005; George &
Henthorne, 2007; Suntikul et al., 2010; Tak-chuen,
2005). Loi ich kinh té thu duoc tir du lich s& hudng
dén phat trién cong dong, mot phan s& duoc sir
dung dé dong goép vao tai tao san pham, dé dat
dugc cac muc tiéu phét trién bang hanh dong tang
thu nhap cho cong dong (Arthur & Mensah, 2006;
Ayala-carcedo & Regueiro y Gonzélez-Barros,
2005; Byrd & Charters, 2007). C4c hoat dong chia

sé gia tri, thé hién thong qua cac hoat dong nhur
tham gia truc tiép vao cac hoat dong nhu cho thué
dat, 1am thué cho cac doanh nghiép; cung cap dich
vu nhu thyc pham, huéng dan vién, gia ting trai
nghiém cho du khach, mang lai cho du kh&ch cam
gidc vé su an toan va hiéu khach (Canestrelli &
Costa, 1991; Machlis & Burch, 1983). Su tham gia
cua cong dong dia phwong gitip dat dugc su cng
bang trong phan phdi loi ich, dan chi hon trong
qua trinh ra quyét dinh va dap ¢ng tét hon nhu cau
cua cong dong dia phuong (Brohman, 1996).

Hoat déng bdo tén nguon goc gia tri: Phét
trién du lich gan lién véi hoat dong bao ton ngudn
gdc gid tri da duoc dé cap dén trong mot sé nghién
ctiu Voi quan diém rang, bao ton duoc xac dinh
trén 2 khia canh 1a bao ton tai nguyén thién nhién
va bao ton tai nguyén vin hoa. Hoat dong bao ton
nguon tai nguyén thién nhién hudng dén viéc vu
tién bao vé méi trudng trong su phat trién cua
DLBYV (Binns & Nel, 2002; Cousins et al., 2009;
S. Gossling et al., 2004; Simmons, 2007; Stronza
et al., 2019). Bao t6n vin hoa va tap quan truyén
thdng thé hién qua su hién dién cua cac khia canh
vin hoa doc dao trong qué trinh phat trién du lich
va doi sbng hang ngay cua ngudi dan dia phuong
(Choi & Sirakaya, 2005; Mbaiwa, 2004). Hoat
dong bao ton nguon géc gia tri thé hién qua gin gitr
nép nha & vai kién tric truyén thdng dé thu hat
duoc du khach maot cach tu nhién, su hiéu biét vé
van hoa truyén thong va cudc sdng cta ngudi dan
dia phuong 1a nhitng hop phan chinh cua trai
nghiém va giao duc du khach (Canestrelli & Costa,
1991; Machlis & Burch, 1983) cung cap kién thirc
va thong tin dia phuong co6 gia tri cho du
khach(Amir et al., 2015).

Nhu vy nghién ciru xac dinh 03 nhéan t6 doc
lap Nhan t6 Séang tao gié tri (ST) voi 4 quan sat;
Chia s¢ gi tri (CS) véi 4 quan sat; Bao ton ngudn
goc gia tri (BT) vei 5 quan sat; Bién phu thugc 1a
Bén viing vé Kinh té (KT) véi 4 quan séat; Ben
viing vé X& hoi (XH) voi 4 quan sat; Bén viing vé
Moi trudng (MT) véi 4 quan sat dugc thé hién
trong bang 1.
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Béang 1: Téng hep cac bién quan sat Ky Bién quan sat Nguén
- — - 3 hiéu
Bie t Nguon * PR -
hlfé)ﬁ €N quan sa guo gia tri van hoa dia
: . = : huon,
ST1 BDia ph Baier K., 1966; puons ___ .
sélr? plilélrfgﬁ ;COh ggg Bowman & BT3 Cac_ tai nguyén khi S. Gosslln_g et al.,
thu ’ " Ambrosini. 2000 khai thac phuc vu du  2004;  Simmons,
Schumpetér 19343 lich gan voi  hoat 2007; Stronza et
Timmer &’ Juma, dong phuc hoi al., 2019)
2005 ’ BT4 Cac hoat dong van (Choi & Sirakaya,
ST2 Céc san pham du lich  Schumpeter, 1934; hoa, e hot truyen 2005;  Mbaiwa,
duoc quing ba dén thong c\iuqc} phl;lC 2004)
khach du lich thong fung va 10 ehie
qua nhieu  kénh L “(’T‘Q XUYENn - -
truyén thdng BT5 Nguoi dan co y thac  Amir et al., 2015
ST3  Khach hang hai Iong Choi & Sirakaya, ?m@%mﬁ®®
Véi cac san pham du 2005 a0 }:‘,’n ty nhien va
lich ciia cong ddng vanfhoa — :
ST4 Cac san pham cua Choi & Sirakaya, KT1 C}? 3¢ ha tang ¢ dia (éA?_dlrlotlséL 2304’
hoat dong du lich c6 2005; Tosun, 2006 phuong ngay cang bBEIISIE oy,
tinh chét bén viing dugc cai thign va 1980)
. . z : hat trién
CS1 Cac don vi cung cap Briedenhann now b — - - — -
dlCh vu du IlCh, Tllbury& Eugenia, KT2 NglIO'l dE’ll’l dfll (An.drIOtIS, 2004;
ngudi  dan  dia 2004: phuong c¢6 nhieu Belisle & Hoy,
phuong kinh 6 sur ' thém viéc lam thém 1980;  Huttasin,
Ilén két Vél nhau thhOatdf)ng dU IlCh 2008, Nunk00 &
trong phat trién du Ramkissoon, 2011,
lich Slrlvopgs &
CS2 Mot phan nguon thu  George & S— — Tsuchiya, 2012) _
tr hoat dong du lich Henthorne, 2007 KT3 I\/Juc song cua nglr‘orl (An_drlotls, 2004;
dugc dong gop cho (Arthur & Mensah, dfm dia Phu"}‘ng ngay Bellslle & Hoy,
cic qui cua cong 2006:). cang dugc ndng cao  1980; Huttasin,
déng i ’ 2008; Nunkoo &
CS3 Cac co so du lich Byrd & Charters, g_amklssoon,zméi
dong gop vao ngan 2007 TIrIVﬁ_ngs 2012
sach cua dia phuong RT2 Dy Tioh tha T hids —(Befisle 2 J
CS4 Hoatdong du lich gia Avyala-carcedo & d*u ieh thu 1;] n lie'u (19;(;3 eN K Oé
ting cdc hoat dong Regueiro y iu twcho dia ki un 02%11_
chung cua cong ddng  Gonzalez-Barros, phuong S.af“ 15s00n, 2
trong qua trinh ra 2005; T'“Vﬁf‘gs 2012
quyét dinh déi voi — ___ Tsuchiya, 2012)
c4c vén dé chung XH1 C’ac d;chﬂvu cham (An'dl‘IOtIS, 2004;
BT1 Hoatdong dulichchd  Binns & Nel, 2002; s0c s khoe duoc tot fggg'e & Hoy,
trong bao ton tai Cousins et al, > On‘. - - v ) - 2008
nguyén thién nhién ~ 2009; S. Gossling XH2 Nguoi  dan  dia (Huttasin, ’
etal. pl\lu’ong cO long tu Slrlvongs &
BT2 Hoat dong du lich (Choi & Sirakaya, hao 16n vé van hoéa Tsuchiya, 2012)

cht trong bao ton cac

2005;
2004)

Mbaiwa,

ban dia 8,22,23
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Ky

Bién quan sét

hiéu

Nguén

XH3

Cac hoat dong van
héa nhu phat trién
nghé thu cong, cac
loai hinh biéu dién
nghé thuat va am
nhac, 1& hoi, ... tai dia
phuong phat trién
rong rai

(Andriotis, 2004,
Belisle & Hoy,
1980; Huttasin,
2008; Nunkoo &
Ramkissoon, 2011;
Sirivongs &
Tsuchiya, 2012)

XH4

Hoat dong giao luu
van hoéa gitra du
khach va nguoi dan
dia phuong duoc
tdng cuong

(Nunkoo &
Ramkissoon, 2011,
Sirivongs &
Tsuchiya, 2012)

MT1

Moi truong tu nhién
¢ dia phuong bao ton
duoc bao ton tot hon.

(Andriotis, 2004,
Belisle & Hoy,
1980; Nunkoo &
Ramkissoon, 2011;
Sirivongs &
Tsuchiya, 2012)

MT2

Cac loai dong vat
hoang da ¢ dia
phuong duoc bao ton
nho cac qui ché cua
cong dong va hoat
dong nudi dudng
theo qui dinh

(Andriotis, 2004,
Huttasin, 2008;
Sirivongs &
Tsuchiya, 2012)

MT3

Cong tac thu gom va
xu ly réc thai thyuc
hién t5t hon

Y kién chuyén gia

MT4

Mabi truong sinh thai
dia phuong tré nén
xanh, sach hon 16

(Nunkoo &
Ramkissoon,

2011)

Sang

Chia

Tir cAc nhan t6 va bién quan sat duoc tac gia
xa@y dyng md hinh nghién ctru nhu sau:

tao gid tri |

Du lich

e A bén vimg

Bao tdn ngudn
gdc gia tri

+ Bén vitng vé mdi trudmg ‘

Hinh 1: M6 hinh nghién ciru dé xuat

Céc gia thuyét trong mé hinh:

H1: Hoat déng sang tao gia tri cua cong dong dia
phirong anh huwéng tich cuc dén sw phét trién du
lich bén viing

H2: Hoat déng chia sé gia tri cia cong dong dia
phirong anh hweng tich cuc dén sy phét trién du
lich bén virng

H3: Hoat dgng bao ton nguon goc gia tri ciia cng
dong dia phwong anh hwong tich cuc dén sy phét
trién du lich bén viing

2.2. Phwong phap thu thap va phéan tich dir liéu

Phuong phap phan tich tai liéu dugc sir dung
dé phan tich cac két qua bao cao cua dia phuong
va cac nghién ctu cua céc tac gia. Phuong phap
quan sat dugc sy dung dé thu thap cac thong tin
ghi nhan vé céac hoat dong du lich tai cac diém dén.

Phuong phép phong van sau duoc thuc thién véi
cac chuyén gia, cac nha quan ly, va nguoi dan dia
phuong dang tham gia vao cac hoat dong du lich.

Dt liéu dinh tinh ctia phuong phap quan sat
va phong vian sau dugc trinh bay trong nghién cau
véi cac md ta va céc trich dan cac y kién cua cac
chuyén gia, nguoi dan tai cong dong trén co so
nguyén tac khuyét danh.

Chon mau trong nghién ciu: Bbi véi phan
tich nhan t6 kham pha EFA theo nghién ciu cua
(Hair et al., 2010) cho tham khao vé kich thudc
mau duy kién. Theo d6 kich thuéc mau toi thiéu la
gap 5 lan tong s6 blen quan sat. Dol véi phan tich
hdi quy da bién: ¢& mau tdi thiéu Can dat duoc tinh
theo cong thac 1a 50 + 8*m (m: s bién doc lap)
(Barbara G. Tabachnick & Linda S. Fidell, 1996;
Roger Bove, 2006).

Nhu vay phuong phap phong van st dung
bang hoi vai 25 bién quan sét trong phiéu hoi dung
lwong mau téi thiéu can nghién cau 1a 25*5 = 125.
Trong qua trinh thuc hién nghién ctu khao sat voi
dung lwong mau 14 323 don vi nghién ctru gom: Ho
dan cung cap dich vu du lich, cacn bo chinh quyén
cap xa/thi tran, huyén Mau nghién ciru duoc thuc
hién tai hai khu vuc tai Sapa, Lao Cai va Mai Chau,
Hoa Binh. Thang do Likert dwoc sir dung dé do
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luong cac khai niém nghién ciru véi mic 1 tir Hoan
toan khong déng y dén mic 5-Hoan toan dong Y.
Dit liéu khao sét bang bang hoi dugc ma hoa,
xtr Iy va phan tich véi sy hd trg cua phan mém
SPSS, AMOS 22.0. Théng qua cac danh gia: Do
tin cay thang do, phén tich nhan t6 khdm phé, phan
tich nhan té khang dinh, md hinh ciu tric tuyén
tinh SEM. M4t mo hinh dugc danh gia la phu hop
véi bo dit liéu khi céc chi s6 thoa man cac ngudng
gia tri sau: CFI > 0,9 va SRMR < 0,08 (Hu &
Bentler, 1999). Bén canh d6, hé s6 d¢ tin cay tong
hop (CR) I6n hon 0,7 dé thang do dugc xem 1a tin
cay(Nunnally & Bernstein, 1994). Ngoai ra, thang
do dat gi tri hoi tu khi hé s do d6 tin cdy 16n hon
0,7 va céc hé s6 tai chuan hoa I6n hon ngudng 0,5
c¢6 y nghia thong ké (p<0,05) va phuong sai trich
(AVE) I6n hon ngudng 0,5. Gid tri phan biét cua
thang do duogc coi 1a dat néu nhu cac gia tri AVE
déu 16n hon binh phuong cua hé sé twong quan
gitta bién @6 vai céc bién khac (Hair et al., 2010).

3. KET QUA VA THAO LUAN
3.1. Két qua phan tich dir ligu

Mau khao sat gom 323 nguoi dan thuoc hai
dia ban diéu tra (Sapa 1a 160 ngudi va Mai chau la
162 ngudi). Ty 18 twong d6i bang nhau giita nam
va nit (tuong tng la 51% va 49%). V& d6 tudi,
nhitng nguoi tham gia khao sat chu yéu thuoc
nhom tudi trung nién va tré véi do tudi tir 30 dén
39 tuoi chiém ty I¢ cao nhat (38%), s6 ngudi trong
cac do tudi tir 18 dén 30, 40 dén 50 va trén 50
chiém ty 18 nho hon, tiép theo 12 nhom tir 18 dén
29 tudi (24%) va nhom tir 40 dén 49 tudi (21,7%).
Pa sb nguoi tra 161 (90,5%) tai cong dong tham gia
vao hoat dong du lich mét céch truc tiép (chua yéu
la lam viéc & nha hang, khu nghi dudng, khach san
va nha luu tra trong dan, van chuyén, huéng dan
vién...) hoic gian tiép (ban hang luu niém va dich
vu may do cho du khach, biéu dién nghé thuat...),
s6 con lai 1a sy danh gia cua cac don vi doanh
nghiép va chinh quyén dia phuong.

Két qua khao sat dugc danh gia do tin cay
cta thang do, phan tich nhan t6 khdm pha, phan
tich nhan té khang dinh két qua thé hién cac quan
sat phan &nh tét hé khai niém va dat do tin cay.

Béang 2: Ma tran nhan t6 xoay cac bién doc lap

Hé sb tainhan to  Cronbach's Do tincdy AVE

1 3 3 Alpha tong hop
BT4 0,878
BT2 0,878
BT3 0,856 0,899 0,892 0,623
BT5 0,839
BT1 0,714
ST1 0,955
ST2 0,935
ST3 0.906 0,936 0,936 0,786
ST4 0,837
CS2 0,908
CS4 0,891
cs1 0.882 0,905 0,907 0,709
CS3 0,831

Extraction Method: Principal Component Analysis,
Rotation Method: Promax with Kaiser Normalization,
KMO: 0,877; Bartlett's Test: 0,000;

Téng phwong sai trich: 77,100

Két qua phan tich EFA céc bién doc 1ap va va bién
phu thudc thé hién cac bién quan séat ¢ hé sé tai
nhan t6 >0.5, hé s6 Cronbach's Alpha >0,8; Do tin
cay tong hop >0.8 va hé s6 AVE>0,6 déu dat
ngudng yéu cau dat ra (Xem Bang 1 va Bang 2).

Bang 3: Ma tran nhan t xoay cac bién phy thuc

Hé sé tai nhan té6 Cronbach's Datin cdy AVE
1 3 3 Alpha tong hop

MT1 0,963
MT4 0.943
MT2 0.852
MT3 0.727
KT1
KT2
KT3
KT4
XH3
XH2

0,910 0,714 0,585

>

0,899
0,898
0,868
0,784
0,846
0,846
XH4 0,801
XH1 0,764
Extraction Method: Principal Component Analysis,
Rotation Method: Promax with Kaiser Normalization,
KMO: 0,881; Bartlett's Test: 0,000;
Tdng phwong sai trich: 74,700

0,900 0642 0510

0,838 0,886 0,661
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Nhirng qua phén tich SEM sy anh huong cua
CDDP dén sy PTDLBV cho thay céc chi sb trong
mo hinh dam bao do tin cay. Chi-square =754,557;
GFI1=0,849; TLI1=0,910; CFI1=0,912;
RMSEA=0,076
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Hinh 2: Sy tham gia ctia cong dong dia
phuong dbi véi phat trién du lich bén viing

3.2. Thao luan

Sy dong thuan va tham gia ctia cong dong dia
phuong dugc xem la mét trong nhitng hudéng di
quan trong dé phaét trién du lich bén viing. Trong
hoat dong du lich cong dong dia phuong khong chi
dua trén nhitng lgi thé sén c6 tir thién nhién, tir van
hoa truyén thong ma di sang tao gia tri mai trong
hoat dong du lich. Cong ddng tai diém dén da c6
hoat dong truc tiép va gian tiép tao ra san pham va
dich vy du lich cong ddng, tao ra gia trj kinh té va
gop phan phat trién cho cong dong dia phuong.

Hoat dong Sang tqo gié tri co6 tac dong tich
cuc va c6 anh huong manh nhét dén su phat trién
du lich bén ving (=0.31). Hoat dong sang tao gia
trj tai diém dén bao gom: (i) Sang tao hoic cai tién
san pham du lich nhu x4y dung cac Homestay dat
chuan Asean; Biéu dién 4m nhac va van hoa, 18 hoi
truyén thong; Cac mén am thuc dic san dia

phuong, di ngoai, chéo be; Dich vu tim 14 thubc
ngudi Dao d6; Cho thué xe may, xe dap Cung cip
san vat dia phuong, d6 thu cong va qua luu niém.

(ii) Thu hat khach du lich théng qua: Xay dung co

s& ha ting va cai tao Homestay, dich vy an ubng,
ngu nghi tién nghi; Quang b4, gisi thiéu san pham
du lich trén cac phuong tién truyén thong; Tim
kiém, khai thac san pham dich vu du lich mai. (iii)
Gia tang muc chi tiéu cua du khach. Khao sét tai
Mai Chau thé hién nam 2022, huyén di dén
524.000 luot khach, tong doanh thu tir du lich uéc
dat 598 ti d6ng, tao viéc 1am cho hang nghin ngudi
dan dia phuong, gop phan vao sy phat trién kinh té
- x& hoi chung cua huyén. Dén nay, trén dia ban
huyén c6 148 co so luu tra, 7 diém du lich cong
ddng, 12 khach san, 28 nha nghi, 106 homestay,
thu hat, tao viéc 1am cho 1.200 lao dong trong linh
vuc du lich, s6 ngay Iuu tra cua khach du lich 1a
2.0 ngaymnguoi, mac chi tiéu la
450.000d/nguoi/ngay (UBND huyén Mai Chéu,
2022). Béi voi Sapa hién c6 711 co s6 luu tri du
lich (392 nha nghi, khach san va 321 homestay)
véi tong s6 trén 8.000 phong véi trén 14.000
girong, dam bao suc chira tir 20.000 - gan 40.000
luot khach/dém. Trong d6, c¢6 2 khéch san 5 sao;
06 khach san 4 sao; 11 khach san 3 sao, con lai la
khéch san tir tiéu chuan 2 sao tro xudng va nha
nghi dat tiéu chuan, s ngay luu tri cua khach du
lich 1a 2,5 ngay ngay/nguoi, mac chi tiéu la
550.000d/nguoi/ngay (Thanh Huyén, 2022).

“Nguoi dan thoi gian truéc day la 100% lam
rugng. Tir khi phat trien du lich cac hg gia dinh
vay ngdn hang, nguoi than tw dau tw sira nha san,
lam lgi c&c cbng trinh cua gia dinh, lam dwong,
mua dap, xe dién nham phuc vu du khach. Thu
nhdp cua cac hg gia dinh khi lam du lich thi thu
nhdp tang lén dang ké so véi lam ndng nghiép
truedc day.

(Truong ban, Nam, 50 tudi)

Sy phat trién du lich va sang tao cac gia tri du
lich da tao diéu kién phat trién thuan loi cho cong
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ddng dia phuong bang céch cai thién co sé ha tang
va dao tao nguoi dan lam du lich, tao cac viéc lam
méi, khuyén khich da dang hoéa cac ngudn thu
nhap, cai thién mac sdng cho ngudi dan giam ti 16
ho ngheo trong huyén, giam bét su di cu cua nguoi
dan khoi dia phuong, bao vé va khai thac tai
nguyén thién nhién hop ly phuc vu du lich tir d6
tao co s& dé phat trién bén virng.

Hoat dong Chia seé gia tri ¢6 tac dong tich cuc
va c6 anh huong manh tha hai dén su phat trién du
lich bén vimg (B=0.28). Hoat dong chia sé gia tri
trong phat trién du lich bén viing chinh 1a qua trinh
cac cong dong tham gia vao hoat dong du lich va
dugc huong loi tir hoat dong du lich. Cong dong
trong hoat dong du lich cong dong duoc dam bao
loi ich, tir d6 tiép tuc sang tao gié tri trén co so toi
wu hoa ngudn lyc thdng qua tai phan b va tai sir
dung san pham va dich vu du lich. Chia s¢ gi4 tri
trong phat trién du lich tai cac dia diém nghién ciu
thé hién ngudi dan nhan duogc sy chia sé, hd tro tir
chinh quyén, doanh nghiép va cac t6 chac phi
chinh phu trong hoat dong phét trién du lich. Chinh
quyén tao hanh lang phap 1y, dinh huéng qui hoach
phét trién xay dung thanh cong lang van hoa du
lich cong ddng, dau tu vé co so ha tang, thuc hién
quan 1y nha nude vé du lich. Doanh nghiép va céc
t6 chirc da tu van cho chinh quyén vé cac hoat
dong, cach thuc van hanh hé théng du lich, thanh
lap va van hanh Ban quan ly du lich cong dong,
ban hanh quy ché hoat dong dé quan ly chung cac
hoat dong du lich cua thén va méi lién hé véi cac
don vi, to chac lién quan, xay dung md hinh
Homestay, ma cac 16p tap huan bdi dudng nghiép
vu du lich, cach thuc hoach toan thu chi cho cac ho
gia dinh. Két qua cua hoat dong chia sé gié trj 1a
chinh quyén thu duoc cac loai phi, thué 1am ting
ngan sach cua dia phuong tir d6 dau tu cho co s
ha tang, cac ho dan thu duoc loi nhuan tir hoat
dong du lich va str dung lao dong dia phuong, tao
sinh ké méi, nang cao nhan thire, duge dao tao
nang cao trinh @6 cho minh va cho thanh vién gia
dinh nang cao thu nhap cho h¢ gia dinh va nguoi
lao dong dia phuong. Di véi cong dong duoc st

dung mot phﬁn ngan sach thu duogc tr du lich phuc
vu hoat dong thu gom rac thai, duoc dau tu xay
dung co so ha téng, nang cao trinh d6 dan tri, thay
d6i nhan thie, théi quen trong gido duc, trong sinh
hoat hang ngay vé an toan vé sinh thuc pham va st
dung cac tai nguyén thién nhién. Trong doi séng
giai tri ngudi dan dugc thuong thuc cic hoat dong
vin hoa nghé thuat truyén théng va hién dai. Su
chia sé gia tri trong phét trién du lich tao thé can
bang va phat trién bén viing cua cong déng dan cu
1a co s& quan trong trong phat trién bén virng vé du
lich.

Hoat déng Bdo ton nguan goc gia tri 1a diéu
kién du dé phat trién DLBV. Hoat dong Bao ton
ngudn goc gié tri c6 tac dong tich cuc va co anh
huéng manh thir ba dén su phat trién du lich bén
viing (B=0.14). Hoat dong du lich hién tai c6 thé
pha v& cac ngudn tai nguyén du lich, 1am tén hai
kha niang phat trién du lich trong twong lai. Vi vay,
viéc chd trong ti cac hoat dong bao tén ngudn goc
gia tri 1a cuc ky quan trong trong phét trién du lich
cong dong bén virng. Hoat dong bao tdn ngudn gc
gi tri trong phat trién du lich bén viing la cac hoat
dong nham dam bao giit nguyén ven gia tri, khdng
thay d6i ngudn tai nguyén tao ra gia tri, dong thoi
van tiép tuc bdi dip cac yéu té maéi trén nén tang
ban chat cdt I16i va khdng lam méo mo gié tri truyén
thdng trong qua trinh khai thac phuc vu cho hoat
dong phat trién du lich. Hoat dong du lich bén
viing véi sy tham gia cua cong dong dya trén tai
nguyén sin c6 va khdng lam thay déi nguon tai
nguyén nay. Canh quan va méi truong tai diém du
lich dugc gitr nguyén ven hién trang moi truong
sinh thai tu nhién caa thon, khéng khi trong lanh,
canh quan sach dep, chit thai da duoc thu gom va
xir Iy twong ddi theo quy dinh. Céc ho gia dinh khi
chin nudi c6 chudng trai dam bao vé sinh moi
truong, di doi chudng trai xa khu vyc nha & dam
bao vé sinh phuc vu hoat dong tham quan trai
nghiém cua khach du lich. Cac gia dinh da han ché
dun nau bang cai ma st dung Bioga hoic bép ga
gia dinh han ché khi bui anh huéng dén du lich.
Hé théng ruong bac thang duoc canh tac theo qui
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udC cua ban vira tao thu nhap tir ndng nghiép vira
tao canh quan du lich. Hé thdng thac, sudi, ao, hd
duoc bao vé khong ¢ rac thai va nudce thai di vao
ngudn nudc tu nhién. Hoat dong du lich ciing duoc
xem la mot trong nhitng cdng cu quan trong dé bao
tén van hoa truyén thong cua dia phuong. Sy tham
gia ciia cong ddng trong phat trién du lich bén viing
dd bao tén c4c tap quan va truyén thdng vin hoa
thé hién qua su hién dién céc khia canh vin hoa
doc dao trong doi sbng hang ngay cua nguoi dan
dia phuong nhu hé théng nha & theo kién tric
truyén théng, trang phuc truyén thong duoc mic
hang ngay, cac mon am thyc doc dao cua dia
phuong, cac lan diéu dan ca, dan vii, 18 hoi cap sic
dugc bao ton nguyén ban cia dia phuong. Loi ich
cua phat trién du lich cong dong d6i véi bao ton
van hoa ¢ tac dong tich cuc dén tinh bén viing cua
san pham du lich.

Tuy nhién trong cé4c hoat dong cua cong dong
con ton tai mot sé diém han ché dang 1a rao can
phat trién du lich bén virng. Thir nhat d6 1a do kién
thuc, k§ nang va kinh nghiém cia nguoi dan voi
xuat phat diém con han ché, qua trinh sang tao céc
gia tri méi trong du lich chua dat d¢én do hip dan
dbi voi du khach, cac san pham chua co tinh dot
phé va 4n tuong cao ddi vai du khach. Thir hai cac
ho tham gia vao hoat dong du lich con mang tinh
tu phat, chua chuyén nghiép. Thir ba trong hoat
dong chia sé gia tri mot s6 van dé vé moi truong
chua dugc chia sé bai cac bén lién quan ma co ban
van xuat phét tir cac ho kinh doanh dich vy du lich.
Thir tu hoat dong bao ton nguyén gdc gia tri mot
s6 ho dan chua thuc hién giir gin dung nguyén goc
cac hoat dong vin hoa, cac két cau vé nha & va chir
viét. Tir ¢6 nhitng ham y vé mit chinh sach nhu
sau:

Xay dyng quy hoach va dinh huéng phat trién du
lich trong bdi canh phu hop véi van hoa, moi
truong cua dia phuong. Cu thé 1a cac chuong trinh
moi xa mot san vat, xay dung cac lang nghé tai
ting x4, cac hoat dong san xuat gan véi tai tao tai
nguyén thién nhién;

Xay dung co ché phan phdi loi ich cong bing giita
cac bén lién quan, dac biét cha trong dén loi ich
cua cong dong dia phuong;

Phéi hop t6 chuc cac khoa dao tao kién thuc,
nghiép vu vé du lich cho cac doanh nghiép, co s
kinh doanh luu tri va c4 nhan tham gia hoat dong
du lich;

Tich cuc day manh cdng téc truyén thdng, quang ba
hinh anh diém dén va thyc hién két ndi mang luai du
lich cong ddng pham vi trong nudc va khu vuc.

4. KET LUAN

Sy tham gia ciia cong dong dia phuong trong
phét trién du lich bén viing 1a khong thé tach roi.
Cong dong da dong gop trong cac hoat dong sang
tao gia tri, chia sé gia tri va bao ton nguon gdc gia
tri trong phét trién du lich. Su tham gia caa cong
dong dia phuong di tao ra su can bang loi ich gitra
su phét trién du lich va phéat trién cong dong. Trong
tuong lai dé phét trién du lich bén viing véi su
tham gia caa cong dong can thyc hién mo s giai
phap nhu: cong dong can duoc tham gia, lam chi,
kiém soat va duoc huang loi mot cach cong bang,
binh dang véi cac bén lién quan khac; Tang cuong
dao tao, ndng cao nhan thirc cho ngudi dan dia
phuong, huéng dan vién du lich, dic biét 1a thanh
nién, phu nir; Nang cao vai tro trong quan ly va bao
ton tai nguyén du lich théng qua viéc gan két loi
ich va trach nhiém trong sir dung, bao ton va tai tao
ngudn tai nguyén du lich; Pay manh gan két sinh
ké ho gia dinh vai phat trién du lich, thu nhap tur
du lich nén dugc xac dinh 1a ngudn sinh ké bén
viing trong tuong lai.

TAI LIEU THAM KHAO

Amir, A. F., Ghapar, A., A. Jamal, S., & Ahmad, K.
N. (2015). Sustainable Tourism
Development: A Study on Community
Resilience for Rural Tourism in Malaysia.
Procedia - Social and Behavioral Sciences,
168.
https://doi.org/10.1016/j.sbspro.2014.10.217



TAP CHi KHOA HQC VA CONG NGHE PAI HOC CONG NGHE DONG NAI

149

S6: 02-2023

Andriotis, K. (2004). The Perceived Impact of
Tourism Development by Cretan Residents.
Tourism and Hospitality Planning and
Development, 1(2), 1-22.

Arthur, A. N. S., & Mensah, V. J. (2006). Urban
management and heritage tourism for
sustainable development The case of EImina
Cultural  Heritage and  Management
Programme in Ghana. . Management of
Environmental Quality: An International
Journal, 17(3), 299-312.

Ayala-carcedo, F., & Regueiro y Gonzélez-Barros,
M. (2005). Economic Underdevelopment
And Sustainable Development In The
World:Conditioning Factors, Problems And
Opportunities. Environment, Development
and Sustainability, 7, 95-115.
https://doi.org/10.1007/s10668-003-4012-9

Baier K. (1966). What is value? An analysis of the
concept’, In Values and 9. 10.11 the future:
The impact of technological change on
American values K. Baier & N Rescher. .
Publishing House Free Press.

Barbara G. Tabachnick, & Linda S. Fidell. (1996).
Using Multivariate Statistics (3rd ed.).
Harper Collins.

Belisle, F. J., & Hoy, D. R. (1980). The perceived
impact of tourism by residents a case study in
Santa Marta, Colombia. Annals of Tourism
Research, 7(1), 83-101.

Binns, J. A. (Tony), & Nel, E. L. (2002). Tourism
as a Local Development Strategy in South
Africa. The Geographical Journal, 168(3),
235-247.
https://www.jstor.org/stable/3451338

Bowman, C., & Ambrosini, V. (2000). Value
Creation Versus Value Capture: Towards a
Coherent Definition of Value in Strategy.
British Journal of Management, 11(1), 1-15.
https://doi.org/10.1111/1467-8551.00147

Briedenhann now Tilbury, J., & Eugenia, W.
(2004). Tourism routes as a tool for the
economic development of rural areas -
vibrant hope or impossible dream? Tourism
Management, 25, 71-79.
https://doi.org/10.1016/S0261-
5177(03)00063-3

Buccus, I., Hemson, D., Hicks, J., & Piper, L.
(2008). Community development and
engagement with local governance in South
Africa. Community Development Journal,
43(3), 297-311.
https://doi.org/10.1093/cdj/bsn011

Byrd, E., & Charters, S. (2007). Using Decision
Trees to Identify Tourism Stakeholders: The
Case of Two Eastern North Carolina
Counties. Tourism and Hospitality Research,
7, 176-193.
https://doi.org/10.1057/palgrave.thr.6050049

Canestrelli, E., & Costa, P. (1991). Tourist carrying
capacity: A fuzzy approach. Annals of
Tourism Research, 18, 295-311.
https://doi.org/10.1016/0160-
7383(91)90010-9

Carbone, M. (2005). Sustainable Tourism in
Developing Countries: Poverty Alleviation,
Participatory Planning, and Ethical Issues.
The European Journal of Development
Research, 17(3), 559-5605.
https://doi.org/10.1080/09578810500209841

Chinh phu. (2020). Nghi quyét Sé 136/NQ-CP ciia
Chinh phii ngay 25-09-2020: Vé phdt trién
bén viing.

Choi, H.-S. C., & Sirakaya, E. (2005). Measuring
Residents’ Attitude toward Sustainable
Tourism:  Development of Sustainable
Tourism Attitude Scale. Journal of Travel
Research, 43(4), 380-394.
https://doi.org/10.1177/0047287505274651

Cole, S., Smith, M., & Robinson, M. (2006).
Cultural tourism, community participation
and empowerment. Cultural Tourism in a
Changing World: Politics, Participation and
(Re) Presentation, 89.

Cousins, J., Evans, J., & Sadler, J. (2009). Selling
Conservation? Scientific Legitimacy and the
Commodification of Conservation Tourism.
Ecology and Society, 14,
https://doi.org/10.5751/ES-02804-140132

Faulkner Bill. (2014). Tourism development
options in Indonesia and the case of agro-
tourism in central Java. In Bill Faulkner, Eric
Laws, & Gianna Moscardo (Eds.),
Embracing and Managing Change in



150 S6: 02-2023

TAP CHI KHOA HQC VA CONG NGHE PAI HOC CONG NGHE PONG NAI

Tourism  International Case  Studies.
Routledge.
https://www.routledge.com/Embracing-and-
Managing-Change-in-Tourism-International-
Case-Studies/Faulkner-Laws-
Moscardo/p/book/9781138881327

Geoffrey, M., & Jones, E. (2007). Community-
Based Tourism Enterprises Development in
Kenya: An Exploration of Their Potential as
Avenues of Poverty Reduction. Journal of
Sustainable Tourism - J SUSTAIN TOUR, 15,
628-644. https://doi.org/10.2167/jost723.0

George, B., & Henthorne, T. (2007). Tourism and
the general agreement on trade in services:
Sustainability and other developmental
concerns. International Journal of Social
Economics, 34, 136-146.
https://doi.org/10.1108/03068290710726702

Hair, J. F., Black, W. C., Babin, B. J., & Anderson,
R. E. (2010). Multivariate Data Analysis. 7th
Edition. Pearson Education, Upper Saddle
River.
https://www.drnishikantjha.com/papersColle
ction/Multivariate%20Data%20Analysis.pdf

Hall C.M., J. Jenkins, & G. Kearsley. (1997).
Tourism Planning and Policy in Australia
and New Zealand - Cases, Sydney: Issues and
Practice. McGraw-Hill.

Hu, L. T., & Bentler, P. M. (1999). Cutoff criteria
for fit indexes in covariance structure
analysis: Conventional criteria versus new
alternatives. Structural Equation Modeling,
6(1), 1-55.
https://doi.org/10.1080/10705519909540118

Huttasin, N. (2008). Perceived Social Impacts of
Tourism by Residents in the OTOP Tourism
Village, Thailand. Asia Pacific Journal of
Tourism Research, 13, 175-191.
https://doi.org/10.1080/10941660802048498

Macbeth, J., Burns, G. L., Chandler, L., Revitt, M.,
& Veitch, S. (2002). Community as tourism
object: associated disciplinary
understandings.
https://api.semanticscholar.org/CorpusiD:15
3389096

Machlis, G. E., & Burch, J. , W. R. (1983).
Relations between strangers: Cycles of

structure and meaning in tourist systems.
Sociological Review, 31(4), 665-692.

Mbaiwa, J. (2004). The Success and Sustainability
of Community-based Natural Resource
Management in the Okavango delta,
Botswana. South African Geographical
Journal - S AFR GEOGR J, 86.
https://doi.org/10.1080/03736245.2004.9713
807

Muhanna, E. (2007). The Contribution of
Sustainable Tourism Development in Poverty
Alleviation of Local Communities in South
Africa. Journal of Human Resources in
Hospitality &  Tourism, 6, 37-67.
https://doi.org/10.1300/J171v06n01_03

Nguyén Vin Thang. (2015). Thuce hanh nghién civu
trong kinh té va Quan tri kinh doanh. Nha
xuét ban dai hoc Kinh té Quéc dan.

Nunkoo, R., & Ramkissoon, H. (2011). Residents’
Satisfaction With Community Attributes and
Support for Tourism. Journal of Hospitality
& Tourism Research - J Hospit Tourism Res,
35, 171-190.
https://doi.org/10.1177/1096348010384600

Nunnally, J. C., & Bernstein, 1. H. (1994). The
Assessment of Reliability. Psychometric
Theory, 3, 248-292.

Pavlovich, K. (2001). The Twin Landscapes of
Waitomo: Tourism Network and
Sustainability through the Landcare Group.
Journal of Sustainable Tourism, 9(6), 491-
504.
https://doi.org/10.1080/09669580108667416

Qudc hoi. (2017). Ludt s6 09/2017/QH14: Ludt du
lich.

Roger Bove. (2006). Estimation and Sample Size
Determination for Finite Populations, 10th
edition. CD Rom Topics, Section 8.7. West
Chester University of Pennsylvania.

S. Gossling, K. Schumacher, Marie Morelle, R.
Berger, & N. Heck. (2004). Tourism and
Street Children in Antananarivo,
Madagascar.  Tourism Hospitality
Research, 5(2), 131-149.

Schumpeter, J. A. (1934). The Theory of Economic
Development (R. Opie, Trans.). Harvard:
Economic Studies.

and



TAP CHi KHOA HQC VA CONG NGHE PAI HOC CONG NGHE DONG NAI

151

S6: 02-2023

Simmons, G. (2007). Integrating sustainable
tourism and marketing management: Can
national parks provide the framework for
strategic change (with Audrey Gilmore).
Strategic Change, 16, 191-200.

Sirivongs, K., & Tsuchiya, T. (2012). Relationship
between local residents’ perceptions,
attitudes and participation towards national
protected areas: A case study of Phou Khao
Khouay National Protected Area, central Lao
PDR. Forest Policy and Economics, 21, 92—
100.
https://doi.org/10.1016/j.forpol.2012.04.003

Stronza, A., Hunt, C., & Fitzgerald, L. (2019).
Ecotourism for Conservation? Annual Review
of Environment and Resources, 44.
https://doi.org/10.1146/annurev-environ-
101718-033046

Suntikul, W., Butler, R., & Airey, D. (2010).
Implications of political change on national
park operations: Doi moi and tourism to
Vietnam’s national parks. Journal of
Ecotourism, 9, 201-218.
https://doi.org/10.1080/14724040903144360

Swarbrooke, J. (1999). Sustainable tourism
management. CABI Publishing, Division of
CABI International.

Tak-chuen, L. (2005). The Poverty of Tourism
under Mobilizational Developmentalism in
China. Visual Anthropology, 18(2-3), 257-
289.
https://doi.org/10.1080/08949460590914895

T&C Consulting, & Gillespie, J. (2014). Public
Land Disputes in Vietnam: A Multi-Actor
Analysis of Five Case Studies with an East
Asian Comparative. www.asiafoundation.org

Thanh Huyén. (2022, November 22). Khdch du lich
dén Lao Cai wéc dat 4,1 triéu luot trong 11
thang dau nam 2022. Website Dién Tt Tinh
Lao Cai. https://www.laocai.gov.vn/tin-
trong-tinh/khach-du-lich-den-lao-cai-uoc-
dat-4-1-trieu-luot-trong-11-thang-dau-nam-
2022-997027

Timmer, V., & Juma, C. (2005). Taking Root:
Biodiversity Conservation and Poverty
Reduction Come Together in the Tropics.
Environment: Science and Policy for

Sustainable Development, 47, 24-44.
https://doi.org/10.3200/ENVT.47.4.24-44
Timothy Duval, D. (2004). Tourism in the
Caribbean: Trends, Development, Prospects.
https://dokumen.pub/tourism-in-the-
caribbean-trends-development-prospects-
1nbsped-0415303621-9780415303620.html

Tosun, C. (2001). Challenges of sustainable
tourism development in the developing
world: the case of Turkey. Tourism
Management, 22(3), 289-303.
https://doi.org/https://doi.org/10.1016/S0261
-5177(00)00060-1

Tosun, C. (2006). Expected nature of community
participation in  tourism development.

Tourism  Management, 27, 493-504.
https://doi.org/10.1016/j.tourman.2004.12.00
4

Tosun, C., & Timothy, D. (2003). Arguments for
Community Participation in the Tourism
Development Process. The Journal of
Tourism Studies, 14.

UBND huyén Mai Chau. (2022). Mai Chau: Doanh
thu tir du lich nam 2022 wée dat 600 ty dong.
Website Bién Ta® UBND Huyén Mai Chau.
https://maichau.hoabinh.gov.vn/index.php?0
ption=com_content&view=article&id=2302:
mai-cha-u-doanh-thu-ta-du-la-ch-n-m-2022-
a-c-a-t-600-ta-a-
ng&catid=81&Itemid=573&lang=vi

UNWTO. (1998). Guide for Local Authorities on
Developing Sustainable Tourism. WTO.

UNWTO. (2007). A Practical Guide to Tourism
Destination Management. UNWTO Madrid.
https://www.unwto.org/global/publication/pr
actical-guide-tourism-destination-
management

Zhao, W., & Ritchie, J. (2007). Tourism and
Poverty Alleviation: An Integrative Research
Framework. Current Issues in Tourism, 10,
119-143. https://doi.org/10.2167/cit296.0



