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Hién nay, v&i sy phét trién manh mé cla cac nganh nghé san xuat da dang da dong gép mét phan
khéng nhé vao sw phat trién kinh té cta Viét Nam néi chung va ddng bang Séng Clru Long ni
riéng. Chinh vi vay cac ca nhan san xuét kinh doanh ciing cé vai trd hét strc quan trong trong nén
kinh t& nwéc ta va cu thé ciling da dong gop vao sy phat trién ctia quan Thét Nét, Thanh phé Can
Tho. Tuy nhién, viéc tiép can vén tin dung ngan hang cta c& nhan san xuét kinh doanh trén dia
ban quan Thét Nét van gap nhidu khoé khan. Trén co s& di liéu dwoc thu thap tir 119 c& nhan san
xuét kinh doanh dwoc phan tich bang mé hinh hdi quy nhi phan logit nhdm nghién ciru cac yéu té
anh hwéng dén kha nang tiép can tin dung chinh thrc ctia cac nhan san xuét kinh doanh tai quan
Thét Nét, Thanh phé Can Tho. Bai viét da chi ra dwoc sau yéu té c6 anh huwdng dén kha nang tiép
can tin dung chinh thic clia cAc ca nhan san xuét kinh doanh tai quan Thét Nét sap xép theo murc
dd anh hwéng tlr I6n nhat dén th&p nhat gdm co: (1) Tai san thé chép; (2) Gigi tinh; (3) Tha tuc
vay vbn; (4) Thu nhap; (5) Hoc van; (6) Tudi. Nghién ctru d& xuét cac ham y chinh sach déi véi ca
nhan san xuét kinh doanh c6 nhu cau vay vén, déi véi chinh quyén dia phwong, déi véi ngan
hang.

Tir kh6éa: Ca nhan san xuét kinh doanh, tin dung chinh thirc, Thét Nét.

ABSTRACT

Currently, with the strong development of diversified industries that has contributed a significant
part to the economic development of not only Vietnam but the Mekong Delta. Therefore, business
households also play a very important role in our economy and in particular having contributed to
the development of Thot Not district, Can Tho city. However, accessing to bank credit of business
households in Thot Not district still faces many difficulties. Based on the data collected from 119
business households, analyzed by the logit binary regression model, analyzing the factors affecting
the ability to access official credit of business people in Thot Not district, Can Tho city. The article
has pointed out six factors that affect the ability of individuals to access official credit in Thot Not
district, ranked from largest to lowest, including: ( 1) Collateral; (2) Gender; (3) Loan procedure; (4)
Income; (5) Education; (6 )Age. The topic proposes policies for business households having
demand for loan capital, for local governments, for banks.

Keywords: Production and business individuals, Credit capital, Thot Not.

1. Giéi thiéu

Su phét trién cua hé thong ngan hang hién
nay, ngoai ddi twong khéch hang truyén
thdng 1a doanh nghiép, cac ngan hang con
quan tdm dén viéc tiép can von caa ca nhan
san xuat kinh doanh.”Céc c4 nhan san xut
kinh doanh bao gio ciing can von dé mé rong

viéc kinh doanh, bubn ban. Tuy nhién, viéc
tiép can von va dap ang nhu cau von vay van
con nhiéu han ché. Nhiéu c& nhan san xuét

Vuong Québc Duy, Khoa Kinh té, Truong Pai hoc
Can Tho
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kinh doanh phai tiép can cac ngudn vén
khéng chinh thirc, voi céc 1ai suat cao, anh
hudng dén thu nhap cia ho kinh doanh.”

Quan Thét N6t nam ¢ trung tdm cua
thanh phé Can Tho. Trong nhiting nim qua,
hoat dong san xuit kinh doanh cua céc ca
nhan san xuat kinh doanh tai Quan Thét Nt
c6 su phét trién manh mé& va déng gop ngay
cang quan trong vao trong phéat trién kinh té
cia dia phuong. Tinh dén cudi nam 2019,
téng s ho kinh doanh, ca nhan san xuét kinh
doanh c6 dang ky kinh doanh trén dia ban
quan Thét Nét 1a 6.240, dong gop khoang
19,5% gia trj san xuit trén dia ban quan Thét
N&t (UBND quan Thét Nét, 2019).

Cac ngan hang thuong mai trén dia ban
quan Thét Nét véi kha nang cung Gng vén
tin dung 6n dinh, 14i sut phu hop luén 1a noi
ma cac c& nhan san xuat kinh doanh tim dén
dau tién khi c6 nhu cau vay vén. Tinh dén
cudi nam 2018, du no cho vay cua cac ngan
hang ddi voi ca nhan san xuit kinh doanh
chiém 6,52% tong du no trén dia ban quan
Thét N6t (NHNN Viét Nam Chi nhanh thanh
phd Can Tho, 2019). Tuy nhién, viéc cung
{rng von tin dung ngan hang dén c& nhan san
xuit kinh doanh chua kip thoi, viéc tiép can
vén tin dung ngan hang caa ca nhan san xuat
kinh doanh van gap nhiéu kho khan. Thuc té,
khong phai c4 nhan kinh doanh nao dén nop
hd so vay ciing duoc ngén hang cho vay dé
dap ung nhu cau kinh doanh caa minh. Theo
wéc tinh cua Hiép hoi Ngan hang thanh phd
Can Tho chi c6 khoang 40% cé nhan, ho san
xuit kinh doanh tai quan Thét Nét duoc tiép
can tin dung ngan hang. Do d6, nhu cau vén
tin dung ctia cAc c& nhan san xuat kinh doanh
tai dja ban Quan Thét Nét, TP.Can Tho dang
tré thanh van dé quan tam hién nay. Chinh vi
nhiing 1y do nhu trén, dé tai “Nghién citu cac
yéu té dnh huong dén kha ndng tiép can tin
dung chinh thizc cia c& nhan sdn xudt kinh
doanh tgi qudn Thot Not, Thanh phd Can
Tho” dugc chon nghién cuu.
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2. Phwong phap nghién ctru
2.1. Co so' Iy lugn

2.1.1. Tin dung chinh thirc

Tin dung chinh thic 1a hinh thic cho vay
vbn théng qua céc t6 chic tai chinh tin dung
chinh thac c6 dang ki va hoat dong cong khai
theo luat, hoac chiu su quan ly gidm sat caa
chinh quyén Nha nuéc cac cap (Pham Binh
Khbi, 2012).

2.1.2. Kha ndng tiép cdn tin dung

Trong dé tai nay, kha ning tiép can tin
dung chinh thirc ciia ca nhan san xuit kinh
doanh duoc hiéu 1a viéc cd nhan san xuat
kinh doanh c6 dugc ngan hang cho vay hay
khong. Puoc tiép can tin dung chinh thic
nghia la dugc ngan hang cho vay toan bd
hodc giam sb tién cho vay (cho vay mot
phan). Khong duoc tiép can tin dung chinh
thirc ¢6 nghia la ngan hang hoan toan bac bo
yéu cau xin vay.

2.2. Co 6 Iy thuyét vé cdc yéu té anh huong
dén kha néng tiép cén tin dung chinh thivc

2.2.1. Cac nghién cttu nwoc ngodi

Zhu & De’Armond (2005) di tién hanh
nghién cau anh huéng cua cac yéu té nhan
khau hoc, kinh té dén kha ning tiép can cho
vay tiéu dung tai Hoa Ky. Nghién ctu sir
dung théng tin tir khao sat chi tiéu tiéu dung
cia 7.579 hd gia dinh ¢ Hoa Ky nam
2001. Téc gia két luan rang cac yéu té chang
toc, tinh trang hén nhan, tinh trang viéc lam
va trinh d6 hoc van cua chi ho, thu nhap déu
¢6 anh huong dén kha nang tiép can tin dung.
Trong do6, cac yéu td tac dong cuing chiéu dén
kha ning tiép can tin dung chinh thiac gom
c6: chung toc 1a ngudi da tring s& co kha
nang tiép can tin dung cao hon so voi nguoi
da vang (hé s hoi quy 1a 0,432); Trinh do
hoc van 1am ting kha ning tiép can tin dung
(hé s6 hdi quy 1a 0,290); Thu nhap c6 anh
huéng tich cuc dén kha nang tiép can tin
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dung (hé sb hdi quy 1a 0,007). Cac yéu té cé
anh huong tiéu cuc dén kha nang tiép can tin
dung chinh thirc gom cé: Chua ho doc than,
that nghiép. Trong nghién ciru nay, tac gia st
dung mo hinh logit dé xir ly dir liéu. M
hinh logit dwoc s dung nhiéu trong cac
nghién ctu vé kha nang tiép can tin dung
chinh thuc do bién phu thuoc 1a bién nhi
phén (nhan mot trong 2 gié tri 0 hoac 1) nén
khéng thé &p dung md hinh hdi quy OLS.

Ekadjaja va cong su (2018) st dung md
hinh logit dé nghién ctu vé kha nang doanh
nghiép nho, siéu nhé nhan dugc khoan vay tur
ngan hang tai Jakarta, Indonesia. Tac gia da
x4c dinh duoc cac yéu té doanh thu, tai san,
trinh d6 hoc van cua chu s¢ hitu, tai san thé
chap c6 tac dong tich cuc va dang ké dén
viéc phé duyét khoan vay cua ngan
hang. Trong khi do, thoi han tin dung va méi
quan hé tét voi ngan hang khéng anh husng
dang ké dén két qua phé duyét khoan vay cua
ngan hang.

Nhu vay, nghién cau cia Zhu &
De’Armond (2005), nghién ctru vé tiép can
tin dung cua cd nhan ¢ cac muc dich vay
khac nhau (tiéu dung hay la san xuat kinh
doanh). Nghién cuu cua Ekadjaja va cong su
(2018) thuc hién trén dbi twong la doanh
nghiép nho, siéu nho. Cac nghién ctu nay
déu théng nhit rang trinh d6 hoc van va thu
nhap c6 anh huong dén kha ning tiép can tin
dung chinh thuec.

2.2.2. Cac nghién ciru tai Viét Nam

O Viét Nam, c6 kha nhiéu nghién ctu vé
tiép can tin dung chinh thirc ciia ca nhan hozc
ho gia dinh, c6 thé ké tén mot s nghién cau
tiéu biéu sau day:

Truong Pong Loc va Tran Ba Duy
(2010) st dung mo hinh Probit dé nghién
cliu c&c yéu td anh huéng dén kha nang tiép
can tin dung chinh thirc cia ho ndng dan trén
dia ban tinh Kién Giang. Két qua cho thiy
kha nang tiép can tin dung caa noéng ho c6

tuong quan thuan véi tudi (hé s hdi quy 1a ,
trinh d6 hoc van cua cha ho, sb thanh vién va
tong tai san cua hd. Nguoc lai, kha ning tiép
can tin dung cta néng ho c6 tuong quan
nghich véi dién tich dat va thu nhap cua ho.
Theo nghién cau cua Lé Khuong Ninh va
Vin Hung (2011) vé céc yéu t6 quyét
dinh vén vay tin dung chinh thic ciia ndng
ho & Hau Giang da su dung mo hinh Tobit va
dua ra két luan luong vén vay tin dung chinh
thuc cua cac néng ho chiu anh hudng boi céc
yéu té nhu trinh d6 hoc van, nghé nghiép cua
chua hg, thu nhap cua ho, khoang cach dén cho
huyén hay thi ta, tai san thé chap, s6 1an vay.

2.3. Phwong phdp nghién ciru

2.3.1. Phuong phap nghién ciru

Phuong phap tong hop, khai quat dugc
st dung dé tong hop ly thuyét vé tiép can tin
dung va cac két qua nghién ctru truée ¢ lign
quan dén dé tai. Tur 4o, dé xuat md hinh kinh
té lugng nghién cau céc yéu td anh huong
dén kha nang tiép can tin dung chinh thuc
cua c& nhan san xuét kinh doanh.

Phuong phap thdng k& md ta, phwong
phap so sanh dwoc sir dung dé phén tich dic
diém mau nghién ciru, thyc trang tiép can tin
dung chinh thic cua c& nhan san xuét kinh
doanh trén dia ban quan Thbt Nét, thanh phé
Can Tho.

Nghién ctru dinh lugng véi ky thuat phan
tich hoi quy nhi phan logit dugc sir dung dé
nghién ciu cac yéu té anh huéng dén kha
ning tiép can tin dung chinh thac cua cé
nhan san xuat kinh doanh trén dia ban quan
Thét Nét, thanh phé Can Tho. Mau dugc
chon bang phuong phap thuan tién, kich
thuéc mau la 119.

2.3.2. M6 hinh nghién ciru

Muc tiéu dit ra cta dé tai 12 phan tich cac
yéu to anh huong dén kha nang tiép can tin
dung chinh thicc cia ca nhan san xuit kinh
doanh tai quan Thét Not, Thanh phé Can
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Tho. Pau ra caa md hinh (bién phu thudc)
chi c6 mot bién s, d6 1a kha ning tiép can
tin dung chinh thicc khdng thé do luong theo
tinh lién tuc, ma chi nhan mat trong hai gia
tri: duoc vay von hoic khong dugc vay vén.

M®6 hinh héi quy Logit c6 dang téng quat:
P(Y) = Bo+PiXi + €.

Bién phu thudc: 1a kha nang tiép can tin
dung chinh thic (Y) cua c& nhan san xuat
kinh doanh, nhan gia tri 1 néu dugc vay vén
tir ngan hang, nhan gia tri 0 néu khong dugc
vay von ngan hang.

Céc bién doc lap gom:

Tudi (X1) duge do ludng bing sé nam,
tinh tir lac sinh dén nam 2019.

Gidi tinh (X2): Bién gia, nhan gia tri 1
néu 1a nam gidi va 0 néu 1a nix gioi.

Hon nhan (Xs): Bién gia, néu dang két
hén nhan gia tri 1; néu doc than, ly hén nhan
gia tri 0.

Hoc van (X4): Bién gia, nhan gia tri 1 néu
t6t nghiép cao ding, dai hoc tro 1én; néu trinh
d6 dudi cao dang, dai hoc thi nhan gia trj 0.

Dan toc (Xs): Bién gia, nhan gia tri 1 néu
la dan tdc Kinh hoac Hoa; nhan gia tri 0 néu
la dan toc khac.

S6 nam kinh doanh (Xs): Puoc do luong
b?mg s6 nam hoat dong kinh doanh ctia nguoi
di vay.

Thu nhap (X7): Theo Tong Cuc thng ké
(2016) thi “Thu nhdp dugc tinh bang tong thu
nhép trong 1 nam, 1a toan bo s6 tién va gia tri
hién vét quy thanh tién sau khi d trir chi phi
san xudt ma mot ca nhan hodc ho gia dinh
nhén dugc trong mot thoi gian nhét dinh”.

S6 luong nguoi trong gia dinh (Xs): Thé
hién sb luong thanh vién trong ho gia dinh cua
ngudi di vay, khong ké nhitng ngudi ¢ nho.

Thu tuc vay von (Xo): Bién gia, do ludng
cam nhéan cia nguoi di vay ddi véi thu tuc
cho vay. Nhan gia tri 1 néu nguoi di vay cho
rang thu tuc phtrc tap, ruom ra. Nguoc lai

18

nhan gia tri 0 néu ngudi di vay cam thay don
gian, binh thuong.

Lai suat cho vay (X10): Bién gia, do luong
cam nhan cia nguoi di vay d6i voi 1ai suat
cho vay. Nhan gia tri 1 néu nguoi di vay cho
rang l4i suat vay chinh thtic cao, nhan gi tri
0 néu nguoi di vay cho rang ldi sudt cho vay
khong cao.

Tai san bao dam (X11): La bién gia, nhan
gia tri bang 1 néu c6 tai san thé chap khi vay
vbn va 0 néu khong c6 tai san thé chép.

Phuong trinh cac yéu té anh hudng dén
tiép can tin dung chinh thire dugc viét lai nhu
sau: XAac suit tiép can tin dung chinh thuc =
P(Y) = o+ P1Xa + B2X1 + BaXsz + PaXa + PsXs
+ BsXe + P7 X7 + PeXs + PoXo + ProXio +
B11X11 + €.

2.3.3. Dit liéu nghién ciru

Dé dat dugc cac muc tiéu, dé tai sir dung
ca dit liéu thir cap va so cAp nhu sau:

> Dit liéu thir cap

Dir liéu thir cip bao gém:

(1) Sb liéu vé tin dung chinh thic giai
doan 2014 - 2018 trén dia ban quan Thdt Nt
duogc thu thép tir cac bao cao cia NHNN Chi
nhanh thanh phé Can Tho;

(2) S6 liéu vé kinh t& xa hoi giai doan
2014 - 2018 va dinh hudng phat trién kinh té
ctia quan Thot N6t, thanh phd Can Tho dén
nam 2025 dugc thu thap tir Cuc Thong ké
thanh phd Can Tho va tir cac bdo cdo cua
UBND quan Thét Nét.

> Dit liéu so cip

a) Chon diém diéu tra

Quan Thét NGt co tat ca 9 phuong tryc
thuoc. Do han ché vé thoi gian va chi phi, dé
tai chi chon 3 phuong thudc quan Thot NGt
dé thu thap thong tin so cap. Té4c gia chon
cac phuong duoc chon la Tan Loc, Tan
Hung, Thét N6t do day 1a nhimg phuong cé
s6 lugng 16n ca nhan san xuat kinh doanh
(Phong Kinh té quan Thét Nét, 2019).
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b) Phwong phap thu dit liéu so cip

Dit liéu so cip duoc thu thap théng qua
phong van truc tiép ca nhan san xuét kinh
doanh bing bang cau hoi in sin. Piéu tra
vién dén nha va phong van truc tiép ca nhan
san xuat kinh doanh theo phuong phap chon
mau thuan tién. Phan b sé luong quan sat
theo dia ban: Tan Loc phong van 50 ca nhan
san xuat kinh doanh; Tan Hung phong van 50
ca nhan san xuat kinh doanh; Thét Nét phong
VvAn 50 ca nhan san xuét kinh doanh. Sau khi
thu thap va 1am sach di liéu, sé quan sat con
lai dap tng c&c yéu cau nghién ciu 1a 119.

3. Két qua nghién ciru

3.1. Téng quan vé hé thong tin dung
chinh thirc trén dia ban quin Thét Nét,
thanh phé Cin Tho
3.1.1. Mang ludi va quy mo tin dung chinh thicc
Theo NHNN Chi nhanh thanh phd Can
Tho (2019), trén dia ban quan Thét N6t hién
c6 27 t6 chic tin dung dang hoat dong, gom
2 chi nhanh ngéan hang va 25 phong giao dich
truc thudc cac ngan hang thuong mai.
Béng 1: S6 hwong chi nhanh, phong giao dich
ngdn hang tai quin Thot Not

STT Phwong Sé lwongchi | Ty lé
nhanh, phong (%)
giao dich

1 | Trung tam
(Thét  Nét, 22 88
Trung Kién)

2 Cac phuong 3 12
con lai
Tong 25 100

Nguon: UBND quan Thét N6t (2019)

3.1.2. Pdanh gid chung vé hé thong tin dung
chinh thuc trén dia ban qudn Thét Not,
thanh phé Can Tho

Nhin chung, hé théng tin dung chinh
thire tai quan Thét N6t co sy tham gia c6
nhidu ngdn hang lon  (Agribank,
Vietcombank, BIDV, VietinBank,
Sacombank, ACB, ...), co s& vat chat cua
cac ngan hang khang trang, lich sy. Tuy
nhién, c6 dén 88% cac ngan hang dat diém
chi nhanh, phong giao dich tai cac phuong
trung tam cua quan Thét N6t (phuong Thét
Not va phuong Trung Kién), tai cac phuong
xa trung tdm chi chiém 12% con lai.

Du no cho vay c4 nhan san xuit kinh
doanh c6 sy ting truong 6n dinh mac du
chiém ty trong nho trong tong du ng cua
cic ngan hang (dén cubi nam 2019 chi
chiém 6,52%). Trong khi d6, ngudn von tin
dung tai dia ban tap trung chu yéu vao céc
doanh nghiép ché bién lwong thyc, thay
san, san xuat d6 g4. Do quy mé nho, 1& nén
ca nhan san xuat kinh doanh ciing gap han
ché trong tiép can vay vén (UBND quan
Thét Nét, 2019).

Mot trong nhitng tré ngai 1on cho viéc
phat trién tin dung cho d6i twong c& nhan
san xuat kinh doanh 1a do cac c4 nhan chua
thuyét phuc dugc ngan hang vé tinh kha thi
cia phuong 4an vay von, hd so vay vdn
thiéu cac chirng tir chang minh thyc té kinh
doanh (chting tir mua hang, xuat nhap hang
héa, chuyén tién qua ngan hang) do cé
nhan kinh doanh chua c6 théi quen ghi
chép so sach, luu trir va tap quéan thanh
toan bang tién mat 1a chu yéu (UBND quén
Thét Nét, 2019).
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Bang 2: Tinh hinh kinh doanh ciia mét sé chi nhanh, phong giao dich Ngdn hdng tai qudn Thot

Not nam 2019
Pon vi tinh: ty dong
Chi tiéu VCB Vietinbank BIDV Agribank Sacombank ACB
1. Doanh sb huy dong 122 145 120 98 86 80
- KH cé nhan 55 62 66 41 33 37
- KH t6 chirc 67 83 54 57 53 43
2. Doanh s6 cho vay 87 112 79 67 63 66
- KH ca nhan 40 47 45 30 25 30
- KH t6 chiic 47 65 34 37 38 36
Nguon: Két qua thu thap cua tac gia (2019)
3.2. Thé'ng ké mé ti mtfupho’ng vin IV |Tinh trang hén nhan 119| 100,00
3.2.1. Co cdu mau diéu tra 1 Eélr:ra ket hon/Ba ly 25| 21,01
? Co cali mau !(hao ?at duqc‘t_rerh bay tai 2 | Pang két hon 04| 7899
Bang 3 V¢ gidi tinh: c6 44 nguoi kinh doanh - ——
la nit (chiém 36,97%) va 75 nguoi kinh | v ggg‘m nghe  kinh 119| 100,00
doanh Ia nam (chiém 63,03%).
R ‘ ; . 1 |Phinbng nghié 60| 50,42
V¢ trinh d6 hoc van: cé 41 nguoi trinh d6 g -g P
duéi cao dang, dai hoc (chiém 34,45%) va c6 2 |Nong nghiép 59| 49,58

78 nguoi trinh do cao dang, dai hoc tro 1én
(chiém 65,55%).

Bang 3: Co' cau mau khdo sat

Stt Khoan muc Sélwong | Ty lé
quan sat | (%)
I |Giéitinh 119| 100,00
1 [Nt 44| 36,97
2 |Nam 75| 63,03
Il |Trinh dd hoc vin 119| 100,00
1 |Dué6i cao dang, dal 41| 3445
hoc
2 (an dang, dai hoc tro 78| 65,55
Ién
111 |Dan toc 119| 100,00
1 |Khac 31| 26,05
Stt | Khoian muc Sélwong| Ty l¢
guan sat (%)
2 |Kinh/Hoa 88| 73,95
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Nguon: Toéng hop két qua khao sat (2019)

V& dan toc: co 88 ngudi thudc dan toc
Kinh/Hoa (chiém 73,95%) va 31 nguoi thudc
dan toc khac (chiém 26,05%).

V& tinh trang hon nhan: c¢6 94 ngudi dang
két hon (chiém 78,99%) va 25 ngudi chua
két hon hozdc da Iy hon (chiém 21,01%).

V& nganh nghé kinh doanh: c6 60 nguoi
san xuat kinh doanh trong linh vyc phi néng
nghiép (chiém 50,42%) va c6 59 ngudi san
Xuét kinh doanh trong linh vyc ndng nghiép
(chiém 49,58%).

3.2.2. Pac diém ciia cd nhén san xuat kinh doanh

Pic diém ca nhan cua nhiing ngudi san
xuit kinh doanh tai quan Thét Nt duoc
thdng ké tai Bang 4 Vé do tudi: do tudi trung
binh cta nguoi san xuét kinh doanh tham gia
khao sét 1a 37,77 tudi, do léch chuan 1a 9,60
tudi, ngudi nho tudi nhat 1a 23 tudi va nguoi
I6n tudi nhat 1a 55 tudi.
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V& sb nam kinh doanh: sb nam kinh
doanh trung binh cua c&c c& nhén la 9,65
nam, d6 léch chuan 1a 5,05 nam, ngudi kinh
doanh it nhat 1a 5 ndam va nguoi kinh doanh
lau nhat 14 20 nam.

Vé thu nhap trong niam: tong thu nhap
trung binh trong nam cta cac ca nhan san
xuat kinh doanh la 305 triéu dong, do léch
chuan 1a 157 triéu dong, ngudi c6 thu nhap

nam it nhat 1 60 triéu dong va ngudi co thu
nhap nam cao nhét 1a 640 triéu dong.

Vé sb nguoi trong gia dinh: trung binh
mdi gia dinh c6 4,62 ngudi, do léch chuan la
1,21 ngudi, gia dinh it ngudi nhat 1a 3 nguoi
va gia dinh dong ngudi nhat 1a 6 ngudi.

Bang 4: Pac diém cé nhan san xuat kinh doanh tai quan Thét N6t

STT Chi tiéu Pon vitinh | Trung binh }szj‘;‘h Nhé nhét | Lén nhit
1 |Potudi Tudi 37,77 9,60 23,00 55,00
2 |S6 nam kinh doanh Nim 9,65 5,05 5,00 20,00
3 |Thunhap trong nam | Tram triéu ddng 3,05 1,57 0,60 6,40
4 |Sh nguoi trong gia dinh Nguoi 4,62 1,21 3,00 6,00

Nguon: Tong hop két qua khao sat (2019)

3.3. Phén tich cdc yéu té dnh hwéng dén
khd ndng tiép cdn tin dung chinh thirc ciia
cd nhén sin xudt kinh doanh trén dia ban
qudn Thot Not, thanh phé Cin Tho

3.3.1. Thuee trang vé kha ndng tiép cdn tin
dung chinh thirc cia cd nhdn san xudt kinh
doanh

Dua trén sé luong khao sét, thuc trang vé
kha ning tiép can tin dung cua cac ca nhan
san xuat kinh doanh trén dia ban quan Thot

N6t nhu sau: V& ngudn cung cip thong tin vé
tin dung: Hinh 1 cho thay cac kénh thong tin
ma ca nhan san xuat kinh doanh tai quan
Thét Nbt c6 thé tiép can dé co thong tin vé
tin dung chinh thic. Trong dé, ngudn thong
tin do cac c& nhan tu biét 13 52,94%, nguon
thdng tin tir chinh quyén dia phwong la
51,26%, ngudn thong tin tir can b tin dung
tu van 1a 50,42%, ngudn thong tin tir nhitng
ngudn khéc 1a 48,74% va ngudn thdng tin tur
nguoi quen la 47,90%.

Nguén khde
Cén b tin dung
Tu biét

Nguoi quen

Chinh quyén dja phwong

48.,74%

52,94%

51,26%

45,00%

48,00%

51,00% 54,00%

Hinh 1: Ngudn cung cép thong tin vé tin dung
Nguon: Toéng hop két qua khao sat (2019)
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V& didu kién vay vén: Y kién cua nguoi
di vay vé& cac diéu kién vay vén duoc thé
hién tai Bang 5 V& thu tuc vay von: c6 103
nguoi cho 1a thu tyc binh thuong (chiém
86,55%) va 16 nguoi cho la thu tuc phic tap
(chiém 13,45%); V& lai suat cho vay: c6 86
nguoi cho 12 140 suit cho vay binh thuong
(chiém 72,27%) va 33 nguoi cho la lai suat
vay cao (chiém 27,73%); V& tai san bao dam:
thi c6 38 nguoi khdng co tai san bao dam
(chiém 31,93%) va 81 nguoi c6 tai san thé
chap (68,07%).
Bang 5: Y kién cua nguoi di vay doi véi cdc
diéeu kién vay von

1 |L&i suit cho vay 86| 72,27
binh thuong

2 | Lai suit cho vay cao 33| 27,73

Il |Taisan thé chap 119 100,00

1 |Khdng c6 tai san 38 31,93
bao dam

2 | Co tai san bao dam 81 68,07

Nguon: Tong hop két qua khao sat (2019)
Nhu vay, da s6 nguoi di vay cho rang thu
tuc vay vén 1a binh thuong, 14i suat cho vay &
murc binh thuong va da sé déu co tai san thé
chap khi vay vén.
V& théng tin khoan vay: Di voi nhirng ca

) Sélwgng | Tylé nhan san xuét kinh doanh dugc tiép can dugc
STT Khoan muc v oy L, i ] B N
quansat | (%) von tin dung chinh thirc (duoc vay von ngan
I |Thi tuc vay vén 119| 100,00/ hang), trung binh mdi ca nhan c¢6 nhu cau
1 |Thi tuc binh thuong 103| 8655| Vay 529,30 tricu dong (d9 léch chuan 259,42
- triéu dong), nguoi O nhu cau vay it nhat la
2 | Thu tuc phac tap 16 13,45 A \ N A A
_ 20 triéu dong va nguoi ¢6 nhu cau vay nhiéu
Il |Laisuat cho vay 119] 100,00|  nhat 1a 1.180 triéu dong (Bang 6).
Bang 6: Théng tin vé khodn vay
Stt Khoan muc Pon vi tinh TI:ung Do I%Ch Nhé nhat | Lén nhat
: ’ binh chuan
1 | Nhu cau vay Triéu dong 529,30 259,42 20 1.180
2 | Sé tién duogc vay Triéu dong 374,79 179,77 20 900
3 | L&i suat vay % 8,85 1,68 7 12
4 | Tai san bao dam Triéu ddng 669,44 346,43 30 1.580

Nguon: Tong hop két qua khao sat (2019)

S6 tién trung binh ma mdi ca nhan duoc
vay la 374,79 triéu dong, (46 léch chuan la
179,77 trigu dong), s tién duoc vay it nhat Ia
20 triéu dong va nhiéu nhat 12 900 triéu dong.
Lai suit vay trung binh 1a 8,85%/nam, (do
léch chuan 1a 1,68%/nam), 13i suét vay thap
nhat 1a 7%/nam va 1ai suit vay cao nhit I1a
12%/ndm. Tai san thé chdp trung binh cua
mdi c& nhan la 669,44 triéu dong (do léch
chuan 13 346,43 triéu dong), ca nhan co tai
san thé chap nho nhat 1a 30 triéu dong va céa
nhan c6 tai san thé chdp l6n nhat 1a 1.580
trigu dong.
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Nhu vay, s6 tién duoc vay/Nhu cau von
vay = 374,79/ 529,30 = 70,81% la phu hop
v6i thuc té tinh hinh duyét vay von tai cac
Ngan hang hién nay. Ty I¢ sé tién duoc
vay/Tai san thé chap = 374,79/ 669,44 =
55,99%. Thong thuong, sé tién dugc vay
bang khoang 60 - 70% gia tri tai san thé chap
(Ngén hang TMCP Ngoai thuong Viét Nam,
2018). Nhu vay, ty & cho vay trén tai san thé
chap tir két qua khao sat thap hon mirc thong
thuong, nén chua dap tng dwoc nhu cau vén
cho cé nhan san xuat, kinh doanh.
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V& muc d6 hai long khi vay vén ngan
hang: Nhin chung, mtc d¢ hai long khi vay
vén ngan hang, theo thang do Likert 5 diém,
chi dat 2,87 diém, twong duong véi mic binh

Bang 7: Mikc do hai long khi vay von ngdn hang

thuong. Ty 1& khong hai long (tir 1 - 2 diém)
khé cao, 1én dén 46,48% (Bang 7). Cho thiy
viéc tiép can tin dung van con nhidu kho
khan.

Mikc do hai long Thang diém S6 quan sat Ty 18 (%)
Rét khong hai long 1 16 22,54
Khong hai long 2 17 23,94
Binh thuong 3 13 18,31
Hai long 4 10 14,08
Rét hai long 5 15 21,13
Diém s6 hai long trung binh = 2,87 diém
Ty 1¢ tir binh thuong dén hai long (tir 3 - 5 diém) = 53,52%
Ty 1¢ khong hai long (tir 1 - 2 diém) = 46,48%

Nguon: Tong hop s6 liéu khao sat (2019)

Vé Iy do can tré tiép can tin dung chinh
thire: DI voi nhitng c& nhan san xuat kinh
doanh khéng duoc tiép can tin dung chinh
thie, Iy do chua yéu duogc sap xép theo thir tu
tir cao dén thip gém: So tién vay it khong
dap ng nhu cau nén khong vay, voi 58,33%
y kién @ong y; Khong co tai san thé chap, véi

47,92% vy kién dong y; Khong du von tu c6,
V6i 47,92% y kién ddng y; Thu tuc vay vén
phtc tap, véi 37,5% y kién dong y; Tén phi
I6t tay, voi 37,50% y kién ddng y (Hinh
2). Két qua nay cho thiy, xut hién truong
hop mét ca nhan dong thoi vudng nhiéu ly
do khéng dugc vay vén.

Phi 16t tay

$6 tidn vay it
Khéng du von tr ¢6
Thu tuc vay

Tai san thé chép

28,33%

7.92%

0,00%  10,00%  20,00%

30,00%

40,00%  50.00%  60,00%  70,00%

Hinh 2: Nhiing 1y do can tré tiép can tin dung chinh thic

Nguon: Téng hop két qua khao sat (2019)
3.3.2. Phdn tich hoi quy cdc yéu té danh
hieong dén kha nang tiép cdn tin dung chinh
thire ciia ca nhan san xudt kinh doanh

Véi muc tiéu nghién ciu cac yéu té co
anh huong tryc tiép dén kha ning tiép can tin
dung cua c4c cd nhan san xuit kinh doanh

trén dia ban quan Thét Nét, TP Can Tho thi
nghién ctu st dung md hinh hdi quy nhi
phan logit dé phan tich s liéu. Bién phu
thuoc 1a tiép can tin dung chinh thic. C6 hai
truong hop xay ra néu bién nhan gia tri 1a 1
nghia 14 ca nhan duoc vay vén ngan hang va
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nhan gi4 tri 0 néu c4 nhan khéng duoc vay
von ngan hang.

Bang 8 cho thiy, md hinh hoi quy tong
thé cac yéu té anh huong dén kha ning tiép
can tin dung chinh thirc c6 y nghia vé mat
thdng k& & mirc ¥ nghia 5%.

Gia tri Pseudo R? = 0,8036 = 80,36% c0
nghia 12 bién doc 1ap trong mo hinh giai thich

dugc 80,36% su bién thién cua bién phu
thudc “Tiép can tin dung chinh thirc”.

b6 phong dai phuong sai (VIF) ctua cac
bién doc lap trong mé hinh déu co gia tri < 3
nén hién tuong da cong tuyén giira cac bién
la khong nghiém trong, chap nhan dugc.

Ty 18 du bao dang cia md hinh 1 rat cao
la 93,28%.

Bang 8: Két qua hoi quy yéu té anh hwéng dén tiép cdn tin dung chinh thirc

stt Bién dc 1ap Kyhigu | ¢ ;j’yhéi }Z‘r’“ﬁ‘;h Sig. | VIF
1 |Tubi X1 0,273 0,079 0,001 2,02
2 |Giai tinh X 2,080 0,855 0,015 1,06
3 |H6n nhan X3 0,458 1,111| 0,680 1,09
4 |Hoc van X 0,724 1,697 0,017 1,13
5 |Déantoc Xs -0,276 1,181| 0,815 1,12
6 |S6 nam kinh doanh X -0,083 0,101| 0,412 1,15
7 | Thunhap X7 1,472 0,477| 0,002 2,93
8 S nguoi trong gia dinh Xs -0,598 0,588| 0,309 1,19
9 | Tha tuc vay vén Xo -2,052 1,590 0,047 1,38
10 |L&i suat cho vay X0 -1,634 1,395| 0,242 1,12
11 |Tai san bao dam Xu 3,505 1,772| 0,048 2,49
12 |Hang so Const -13,963 3,311| 0,000
S6 luong quan sat N = 119 Wald - chi?(11) = 77,94 Sig. chi? = 0,000
Pseudo R? = 0,8036 Mtrc d¢ du bao ding (Correctly classified) = 93,28%

T6ém lai, md hinh nghién ctu cac yéu tb
anh huong dén tiép can tin dung chinh thic
clia C&c c& nhan san xuat kinh doanh tai quan
Thét N6t 1a pha hop vai dir liéu khao sét.

Bang 8 cho thiy c6 6 bién doc 1ap c6 anh
huong dén kha ning tiép can tin dung chinh
thirc ctia cac c& nhan san xuat kinh doanh tai
quan Thét Nét, do ¢6 do gia tri Sig. < 5% va
cling dau véi ky vong bao gom: Tudi (Xi);
Gigi tinh (X2); Hoc van (X4); Thu nhap
(X7); Thi tuc vay von (X9) va Tai san bao
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dam (X11). Cac yéu t5 anh huong khong cé
¥ nghia thong ké dén kha ning tiép can tin
dung chinh thuc, do gia tri Sig. > 5% bao
gém: Hon nhan (X3); Dan toc (X5); S6 nam
kinh doanh (X6); S6 ngudi trong gia dinh
(X8); L&i suat cho vay (X10).

Bang 9 cho thiy, cac yéu t6 co ty s6 Odd
I6n hon 1 va anh hudéng cé ¥ nghia thong ké
& mic y nghia 5% dén tiép can tin dung
chinh thuc cua ca nhan san xuét kinh doanh
gom co:
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Bang 9: 7y s6 Odd ciia yéu té dnh huéng dén tiép cdn tin dung chinh thirc

Stt Bién doc lap Ky hiéu Ty s6 Odd Do léch chuan Sig.
1 |Tudi X1 1,314 0,103 0,001
2 | Gigi tinh X2 8,002 6,843 0,015
3 |H6n nhan X3 1,582 1,757 0,680
4 |Hocvan X4 2,062 3,498 0,017
5 |Dan toc X5 0,759 0,896 0,815
6 |S6 nam kinh doanh X6 0,921 0,093 0,412
7 | Thunhap X7 4,356 2,080 0,002
8 |S nguoi trong gia dinh X8 0,550 0,323 0,309
9 |Thi tuc vay vén X9 0,129 0,204 0,047
10 |L4i suét cho vay X10 0,195 0,272 0,242
11 |Tai san bao dam X11 33,271 58,960 0,048
12 |Hang sb Const 0,000 0,000 0,001

Nguon: Tong hop sb lidu khao sat (2019)

Nhu vay, tir Bang 8 va Bang 9 cho thay 6
yéu td c6 anh huong dén kha ning tiép can
tin dung chinh thiic cua cac c& nhan san xuét
kinh doanh tai quan Thét Not, sip xép theo
murc do anh huong tir I6n nhat dén thap nhit
gom co:

Tai san bao dam (X11): c6 hé sb hoi quy la
+3,505 phu hop Vvéi ky vong vé ddu va c6 y
nghia théng ké & mirc y nghia 5%. Ty s6 Odd
la 33,271 c6 y nghia 1a khi nguoi di vay co tai
san thé chap thi kha ning duoc vay cao hon bi
tir chdi cho vay 1a 33,271 lan. Két qua nay phu
hop vai cac nghién cau cua Barslund & Tarp
(2008), Ajagbe (2012). Pay la yéu t6 anh
huong 16n nhat dén kha ning tiép can tin dung
chinh thic cua ca nhan san xut kinh doanh
trén dia ban quan Thét Né&t. Trong thuc té,
nhimg ngudi di vay c6 nhiéu tai san thé chap
lu6n dugc ngan hang danh gia cao hon so véi
nguoi di vay khong c6 tai san thé chap. Tai
san thé chip duoc xem nhu mot cach thuc
phong ngtra rui ro cho ngan hang trong truong
hop nguoi di vay khong thé tra nog day du,
dang han thi ngan hang thanh Iy tai san thé
chip dé thu ng.

Gidi tinh (X2) 1a yéu t6 c6 mic do anh
huong 16n thir hai dén kha ning tiép can tin
dung chinh thac & mirc y nghia théng ké 5%
voi hé sb hdi quy 1a +2,080 va ty sé odd la
8,002. Két qua nay phu hop voi két qua
nghién citu cua Sir Ngoc Anh (2012) va
Ajagbe (2012). Khi nguoi di vay von la nam
gi6i thi kha nang tiép can tin dung s& cao hon
8,002 lan. Piéu nay phu hop vai thuc té vi theo
quan diém cua cac t6 chic tin dung thi ngudi
di vay 1a nam giéi s& c6 mdi quan hé xa hoi,
giao tiép tét hon hon so véi nguoi di vay 1a ni,
kha nang tra no tét hon so voi nguoi nit.

Thii tuc vay von (X9) la yéu té c6 mirc do
anh huong 1on thir ba dén kha nang tiép can
tin dung & mirc ¥ nghia 5% véi hé sé hdi quy
la -2,052 va ty sb Odd 1a 0,129. Khi thu tuc
vay von la phirc tap thi kha niang duoc tiép
can tin dung chinh thac giam chi con 0,129
lan. Két qua nay phu hop véi két qua nghién
ctru cua Tran Hiru cudng va cong su (2009).
Thuec té cho thay, cac tha tuc cap tin dung rat
chat ché theo quy dinh caa nganh ngan hang
dé dam bao han ché rui ro. Nguoi di vay da
s6 déu it hiéu biét vé cach thic cho vay cia
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ngan hang can phai c6 phwong an kinh doanh
kha thi va cic chung tr chitng minh muc
dich st dung vén vay. Khi tha tuc vay vén
cang phirc tap thi ngudi di vay cang e ngai vé
mat tam Iy nén khéng muébn vay, tir d6 lam
giam kha nang tiép can tin dung chinh thirc.

Thu nhap (X7) 1a yéu té ¢6 anh huong I6n
thir tr dén kha nang tiép can tin dung & muc
¥ nghia 5% vai hé s6 hoi quy 1a +1,472 va ty
s6 Odd 1a 4,356 c6 nghia la khi thu nhap caa
c& nhan vay vén tang thém 100 triéu dong thi
kha ning duoc vay ting lén 4,356 lan. Két
qua nay phu hop vai két qua nghién ctiu cua
Marge Sults (2003); Mwangi (2012).

Hoc van (X4) va Tudi (X1) c6 muc do
anh huong 16n the nam va the sau dén kha
ning tiép can tin dung. Khi nguoi di vay c6
hoc van cao dang, dai hoc thi kha nang duoc
vay von cao gap 2,062 1an so véi truong hop
hoc van thap hon. Két qua nay phi hop voéi
két qua nghién cau caa Onstenk (2003) va
Ajagbe (2012). Khi tudi cua nguoi di vay
tang thém 1 tudi thi kha ning dugc vay ting
1&n 1,314 lan.

Céc yéu té con lai anh huong khong cd y
nghia thong ké dén kha ning tiép can tin
dung chinh thicc cia cac c& nhan san xuat
kinh doanh trén dia ban quan Thét N6t gdm
c6: Hon nhan (X3), Dan toc (X5), S6 nim
kinh doanh (X6), S6 nguoi trong gia dinh
(X8), L&i suét cho vay (X10).

Két qua kiém dinh gia thuyét nghién ctu
duoc tong hop ¢ Bang 10 Cac gia thuyét bi
bac bo & mirc ¥ nghia théng ké 5% gom: H3:
Nguoi di vay dang két hon, s& c6 kha ning
tiép can tin dung chinh thic cao hon nguoi di
vay doc than hodc da ly hon; H5: Nguoi di
vay thugc dan toc Kinh hoac Hoa, s€ cé kha
nang tiép can tin dung chinh thirc cao hon
nguoi di vay thudc dan toc khac; H6: Nguoi
di vay c6 nhiéu nam kinh doanh thi kha ning
tiép can tin dung chinh thic cang l6n; H8:
Nguoi di vay c6 nhiéu thanh vién trong gia
dinh thi kha nang tiép can tin dung chinh
thuc cang 16n; H10: Khi nguoi di vay cam
nhan 4i suat cho vay la cao, thi kha ning tiép
can tin dung chinh thirc s& giam.

Bang 10: Tong hop két qua kiém dinh gia thuyét nghién civu

. . Ky vong | Daucaahg¢ | Két luan & mic
Gia thuyet y;(,) g f ;-u ¢ e, ?~ e
dau so hoi quy y nghia 5%
H1: Tudi ct 5 thé lam ting hoac lam ,
. U(j (3ua n'%uan dl,vay co t,e am’ tdng hoac la 4 N Chép nhan
giam kha nang tiép cén tin dung chinh thic
H2: Ngl{’O’l di ?/ay l1a nam glorl‘, .Se.CO kh? nelng_ 'El_ep can tin . N Chép nhan
dung chinh thirc cao hon nguoi di vay la nix gioi
H4: Nguoi di vay c¢6 hoc van 14 cao ding hoic dai hoc, s&
c6 kha nang tiép can tin dung chinh thirc cao hon nguoi + + Chap nhan
di vay c¢6 hoc van dudi cao déng, dai hoc
HA7: I,\Igu’m di V?y ) :[hu ?hap ’Cang cao thi kha nang tiep . N Chép nhan
can tin dung chinh thac cang 16n
H9: Khi nguoi di vay cam nhan tha tuc cho vay phuc tap, £ R
T S . i - - Chap nhan
ruom ra thi kha nang tiép can tin dung chinh thic s€ giam
H11: Nguoi di vay co tai san bao dam cho khoan vay, sé
c6 kha nang tiép can tin dung chinh thirc cao hon nguoi + + Chap nhan
di vay khong co tai san thé chip
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4. Két luan va kién nghi
4.1. Két lugn

M hinh hdi quy nhi phan logit nghién
ciru cac yéu té anh huong dén kha ning
tiép can tin dung chinh thuac cua cac ca
nhan san xuat kinh doanh tai quan Thét
N&t, thanh phé Can Tho duge dé xuit ban
dau gom 11 yéu té. Véi sé quan sat hop 1é
trong mau khao sat 12 119 c& nhan san xuat
kinh doanh, két qua cho thay:

Mot 13, md hinh hoi quy tdng thé cac
yéu t6 anh huong dén kha ning tiép can tin
dung chinh thirc ¢6 ¥ nghia vé mat thdng
ké & mic ¥ nghia 5%. Cac bién doc lap
trong mé hinh giai thich dugc 80,36% su
bién thién ciia bién phu thudc “Tiép cén tin
dung chinh thtc”. Ty I¢ dy bao dung cua
m6 hinh 12 rat cao 1a 93,28%.

Hai 13, sau yéu t6 c6 anh huong dén kha
ning tiép can tin dung chinh thirc cua cac
c& nhan san xuat kinh doanh tai quan Thét
N&t, sdp xép theo mirc do anh huong tir Ion
nhat dén thap nhat gdom c6: (1) Tai san thé
chip (X11) vai hé sé hoi quy 1a 3,505; (2)
Gidi tinh (X2) véi hé sé hoéi quy la 2,080;
(3) Thu tuc vay vén (X9) vai hé sé hdi quy
1a -2,052; (4) Thu nhap (X7) véi hé sb hoi
quy la 1,472; (5) Hoc van (X4) véi hé sb
hdi quy 1a 0,724; (6) Tudi (X1) véi hé sb
hdi quy 12 0,273.

Ba 1a, Cac yéu té anh huong khéng co
¥ nghia thong ké dén kha ning tiép can tin
dung chinh thtc 1a: H6n nhan (X3); Dén
toc (X5); S6 nam kinh doanh (X6); S6
ngudi trong gia dinh (X8); Lai suat cho
vay (X10).

4.2. Kién nghi
4.2.1. Poi voi ca nhdan sdan xuat kinh doanh
co nhu cau vay von

Két qua nghién ctiu cho thay céc yéu t6
vé tudi, gigi tinh, hoc van va thu nhap cua

cac ca nhan san xuit kinh doanh tai quan
Thét N6t ¢6 anh hwong rat lon dén kha
nang tiép can vén tin dung chinh thic. Khi
nim bat duoc nhiing thong tin nay thi
nhitng ¢4 nhan c6 nhu cau vay vén sé c6 loi
ich rat Ion, d& dang tiép can véi céc to chuc
tin dung hon néu dap ung du cac diéu kién
trén. Cu thé nhu:

Nh@ng ho kinh doanh c¢6 nguoi nam la
cha co sé thi s& ¢ nhiéu loi thé hon vi theo
danh gia cta céc t6 chic tin dung thi nguoi
nam s& c6 mdi quan hé xa hoi rong, 1am in
nhanh nhen, dut khoat hon nén co hoi
thanh cong trong kinh doanh ciing nhiéu
hon so véi nir. Do dé, cac t6 chuc tin dung
cling s€ uu tién cho cac ca nhan nam vay
vbn nhiéu hon. Tan dung duogc loi thé nay
thi cac c4 nhan nam la chii co s& san xuat
kinh doanh nén chu dong tim kiém théng
tin va tiép can cac t6 chuc tin dung dé duoc
hd trg vén, mé rong dau tu may moc thiét
bi, nha xudng cho co s caa minh.

Theo xép hang tin dung noi bo cua cac
Ngan hang danh cho khach hang vay vén
thi nhitng khéch hang nim trong do tudi
lao dong thi kha nang dugc xét duyét cho
vay S€ cao hon. Trong nghién ciru nay cling
cho thay khi tudi cua ca nhan di vay ting
thém 1 tudi thi kha nang tiép can tin dung
s& tang gap 1,314 lan. Cac c4 nhan trong do
tudi lao dong, c6 co so san xuat kinh doanh
hoic c¢6 nhu cau vay vén dé bit dau kinh
doanh thi nén niam bit co hoi ndy. Nhiing
c4 nhan trong d9 tudi lao dong thi c¢é nhiéu
stc khoe va cac méi quan hé xa hoi nén
viéc lam an ciling s€ thuan lgi hon, kha
nang tra dugc ng vay ciling cao hon.

Két qua nghién ctru con cho thay nhiing
c4 nhan c6 trinh do hoc van cang cao thi
cang c6 nhiéu loi thé hon viéc tiép can vén
tin dung. Boi theo danh gia cua cac to chirc
tin dung thi ngudi di vay cé trinh d6 hoc
van cao thi s& c6 sy hiéu biét vé phép luat,
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vé cac tha tuc vay va tra ng nén kha ning
tra no cua cac déi twong nay sé cao. Khong
nhitng vay, nhitng ngudi co trinh d6 kién
thuc cao thi s& biét cach lam in, b tri sap
xép hoat dong kinh doanh ciia minh sao
cho hiéu qua. Do d6, Ngan hang hay cac t6
chuc tin dung ciing thuong uu tién cho vay
ddi véi nhitng nguoi co trinh d6 hoc van
tét. Nhitng c4 nhan c6 trinh d6 kién thirc
tét, c6 y dinh dau tu san xuat kinh doanh
thi nén manh dan tiép can véi cac to chic
tin dung, tan dung thé manh cua minh dé
dé xuat cac ké hoach kinh doanh hiéu qua.
Khéng nhiing vay, nguoi dan dia phuong
nén c6 tim nhin xa hon, nang cao trinh d6
dan tri cho ban than thong qua cac truong
I6p tai dia phuong hodc cho con em cua
minh dugc hoc hanh 1én cao. Tuong lai sau
nay, cac op thanh nién tré c6 trinh d6 kién
thirc cao ciing s& dé dang tiép can ngudn
von vay.

Khodng nhitng vay, nhitng ca nhan da
san xuét kinh doanh c6 thu nhap tong két
nam sau tang hon nam trudce thi nén manh
dan vay vén dé mé rong kinh doanh.
Ngan hang luén sin sang hd trg vén cho
nhitng cd nhan cé hoat déng kinh doanh
hiéu qua lién tuc qua nhiéu nim. Vi viéc
hd tro vén cho cac ca nhan nay trudc hét
giup Ngan hang c6 dwoc ngudn thu lai
I6n, tiép dén 1a gitp cho cac ca nhan c6
co hoi mo rong dau tu dem lai nhiéu loi
ich 16n cho dia phuong.

4.2.2. Boi véi cdc t6 chire tin dung

Khu vuc quan Thét N6t hién nay van
con 1a mot vung ngoai 6, cach xa trung tdm
nén cach sinh séng va lam in cta ngudi
dan con mang dam chit nong thon. Céc té
chic tin dung van chua thuc sy quan tdm
mé rong cac diém giao dich nén dia ban
quan nén ngudi dan van chua co co hoi tiép
can dugc nguon vén mac du tiém ning rat
Ién. Cac t6 chuc tin dung mudn ting kha
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ning tiép can vén tin dung chinh thuc cho
nguoi dan thi can thuc hién cac chinh sach
nhu sau:

Mo thém nhiéu diém giao dich tai cac
phuong, khu vuc,... dé nguoi dan dé dang
tiép can. Ban dau c6 thé nguoi dan chi co
nhu cau sir dung cac san pham don gian
nhu thé, chuyén khoan nhung néu duoc su
tu van, gigi thiéu san pham tir cAc nhan
vién Ngan hang thi chic chan sé& khai thac
dugc luong khéch hang tiém nang rat 1on.

Tam ly chung cta nguoi dan trudc gio
la van ngai vé céc thu tuc vay phuc tap
nén mic du c6 nhu cau vay vén dé mé
rong kinh doanh nhung van khéng dam
tiép can cac to chuc tin dung. Nam bat
duoc van dé nay, céac té chic tin dung can
nhanh chéng hé théng lai quy trinh, tha
tuc cho vay sao cho don gian, tinh gon ma
vin dam bao tinh chat ché dé dé& dang
huéng dan cho ngudi dan. Khi tu van cac
san pham cho vay cia Ngan hang thi nhan
vién tin dung nén kém theo to roi gioi
thiéu chi tiét vé& san pham vay dé nguoi
dan tham khao, c6 thé kém theo sé dién
thoai ciia nhan vién dé ngudi c6 nhu cau
vay von c6 thé lién lac.

Ban than cac té chac tin dung khi
mudn tiép can dia ban nao thi nén nghién
ciru ky cac san pham chién lugc nao phu
hop véi tirng dia ban dé uvu tién gioi thiéu
cho ngudi dan. Cu thé nhu ¢ quan Thét
NGt hién nay nguoi dan van séng chi yéu
bing nghé ndng, trdng trot, chin nudi nén
uu tién gidi thiéu cac goi cho vay néng
nghiép. Ngoai ra, cac té chuc tin dung
ciing ¢6 thé cho vay cac ca nhan co co sO
san xuét, kinh doanh tap hoéa, an udng,
dich vu luu tru, ... Viéc khai thac khach
hang theo dic trung cua dia phuong s¢
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gilp céc té chuc tin dung d& dang tiép can
dugc khach hang hon.

Rao can I6n nhat cua céc to chuc tin
dung hién nay la con can clr vao tai san
thé chap dé quyét dinh cho vay hay khéng.
Diéu nay tuy dung dan, dam bao duoc loi
ich cua cac td chuc tin dung nhung lai gay
can tro rat 16n ddi véi cac ca nhan co nhu
cau vay. Cac to chuc tin dung nén théng
thoang hon, dya trén nhiéu tiéu chi dé
danh gia chir khdng nén cting nhac chi can
clr vao tai san thé chap. Vi du cho vay tin
chip dwa vao uy tin cua cé nhan tai dia
phuong hoac sao ké ngén hang cua ca
nhan, c& nhan c6 tham gia trong t6 chuc
doan thé, gia dinh c4 nhan d6 di sinh séng
lau nam tai dia phuong thi nén uu ti€n cho
vay. Ngoai ra, tin chap c6 thé dwa vao uy
tin cua cac té6 chuac doan thé nhu Hoi
thanh nién, Hoi phu nixr, H6i ndng dan, cac
Hop tac xa dé duyét cap tin dung cho cac
td chirc doan thé d6. Sau d6, cac doan thé
s& phan bd vén lai cho cac thanh vién co
nhu cau st dung vén. Viéc lam nay vira
gilp cho cac cd nhan cé thé tiép can
ngudn vén vira gilup cac to chirc tin dung
day manh duoc doanh sé cho vay nhung
dam bao an toan, it rai ro khi quan Iy ddi
tuong vay thong qua cac doan thé.

4.2.3. P6i véi chinh quyén dia phwong
Viéc hd trg c4c ca nhan san xuét kinh
doanh tai dia phuong tiép can védn tin
dung chinh thac l1a viéc lam ma dia
phuong nén dac biét quan tdm. Boi khi
cac ca nhan duwogc tiép can dwgc ngudn
von 1on thi s& mé rong dau tu, gop phan
phat trién kinh té cho dia phuong. Trudc
tién, dia phuong can kéu goi va hd trg
cac to chic tin dung mé rong thém nhiéu
diém giao dich trén dia ban quan, vu tién
mo cac diém giao dich ¢ cac khu vuc xa

trung tdm dé ngudi dan cé thé d& dang
dén giao dich.

Péu tu xay dung co s ha ting dé tao
diéu kién thuan lgi cho cac ca nhan c6 thé
maé rong san xuat kinh doanh, cu thé nhu:
hé théng dién tai cac khu vuc vung ven
cia quan, hé thong nudc va xir 1y nudc
thai, cac tuyén cau dudng giao théng néng
thon, ... HO trg cac ca nhan trong viéc xin
cap phép san xuat kinh doanh hoic tu van
phép ly.

Céac t6 chuc doan thé nén phat huy thé
manh caa minh trong viéc huéng dan hoi
vién cua minh thyuc hién cac giai phap san
xuét kinh doanh hiéu qua. Cu thé nhu: Hoi
noéng dan nén cé nhing budi tap huin ky
thuat canh tic cho ngudi dan dé tiép can
cac ky thuat san xuat mai; Hoi phu nit nén
huéng dan cho cac chi em budn ban nho
nhu ban tap héa, 1am nghé tha céng, mo
cac dich vu an udng, lam dep,...; Hoi
thanh nién nén dao tao nghé cho céc ban
tré nhu co khi, do gd, van tai,... Tir do,
cac ca nhén tai dia phuong s& co thém
nhiéu hiéu biét, kinh nghiém va kién thuc
ma&i du tu tin dau tu von vao san xuit kinh
doanh va khi c6 dinh hudng kinh doanh
tdt thi méi d& dang tiép can dwgc ngudn
von tin dung chinh thuc.

Bén canh d6, cac doan thé tai dia
phuong ciing can lam cau ndi dé hd tro
cho cac t6 chuc tin dung va nguoi dan dia
phuong tiép can véi nhau dé khai thac cac
nhu cdu, tiém niang vay vdn. Cac doan thé
dya vao uy tin cua minh c6 thé gidp ca
nhan trong khu vuc minh quan 1y dé vay
vdn tir cac té chuc tin dung. Cong tac nay
néu dugc phdi hop chit ch& chic chin s&
dem lai lgi ich rat 16n cho ca ba bén bao
gom dia phuong, cac ca nhan vay von va
cac to chuc tin dung.
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