
nhuc trqng phat trien djch vu logistics Viet Nam 
sau gia Ichi nhqp WTO 

NHAN CAM TRI 

r rong bdi cdnh cdng tdc thdhg ke sdlieu cua Viet Nam con nhieu hgn chi, de thUc hien cong 
tdc nghien citu, tdc gid dUa chu yeu vdo bg tUu chi ddnh gid chi sd LPI (Logistics 

Performance Index • Chi sd'ndng lUc cgnh tranh qudc gia vi logistics)ciia Ngdn hdng The gidi qua 
cdc ndm (tit ndm 2007 de'n ndm 2014) dilam cd sd ddnh gid thtic trgng phdt trien cua dich vu 
logistics Viet Nam tit sau khi gia nhdp WFO den nay. TOng chi sdse dUdc so sdnh qua cdc ndm va 
so sdnh vdi cdc qudc gia khde nhU nhdm BRICS, nhdm cdc nUdc Ddng Natn A - nhihig qudc gia co 
nhieu diim khd tUdng dong vdi Viit Nam. Dong thdi, cdc sdlieu sd cdp thu thgp tU cugc khdo sat 
cua tdc gid vcu} thdng 5 ndm 2014 tgi thdnh phd'Hd Chi Minh sedUdc diing dedanh gid sU phdt 
trien cua dich vu logistics Viet Nam. 

Tit khoa: dich vu logistics, hdi nhdp kinh ti'qudc ti', phdt triin ha tdng. 

1. C d s d ha tang 
Td sau khi gia nhap WTO (2007), Viet Nam 

da cd nhiing bfldc tid'n dang ke trong viec dau 
tu phat trien cd sd ha t ing giao thdng van tai. 

Mac dd dilm sd' v l ed sd ha tang cua Viet 
Nam cd tang dan dlu qua cae nam, nhiir^ 
trong 3 l ln xd'p hang d lu tien, chi sd xep hang 
ve cd sd ha t ing cua Viet Nam dlu bi giam. 
Nguyen nhan la dd Viet Nam ed eai thien ve cd 
sd ha tang, nhUng toe dp cai thien cua Vigt 
Nam Iai thua tdc dp cai thien cua eae quoc gia 
khac ngn mac du dUdc tang dilm, nhUng Viet 
Nam Iai rdt hang so vdi cac qudc gia khae. Chi 
deh lan xdp hang thd 4 (thang 3-2014), Viet 
BANG 1: Diem so'va xep hang ve ccf sd ha tang 

Nam mdi cai thien dang ke thU hang ciia minh 
v l cd sd ha t ing (tang 28 bac td hang 72 nam 
2012 ldn hang 44 nam 2014), vdi hang loat cac 
edng trinh trpng dilm quo'c gia ra ddi nhu: dai 
Id Ddng Tay, h i m chui v\i6t sdng Sai Gdn, cau 
Phd My, dudng cao tdc TP. Hd Chi Minh -
Trung LUdng, cao td'c TP. Hd Chi Minh - Long 
Thanh - Dlu Giay . giup bp mat do thi cua Viet 
Nam hien dai, khang trang va thuan tien hdn. 

Ne'u so vdi cac qud'c gia khac trong khu \Tic 
ASEAN, va nhdm nUdc BRICS thi cd sd ha 
tang cua Viet Nam c6 nhieu diem sang dupc 
the' gidi ghi nhan dac biet trong 2 nam 2013. 
2014. 

cua cac quoc gia ASEAN giai doan 2007 - 2014 

Quoc gia 

Campuchia 
Indonexia 
Lao 
Malaixia 
Mvanmd 
Philippin 
Xingapo 
TTiai Lan 
Viet Nam 

2007 
Bi^m 
2,30 
2.83 
2.00 
3.33 
1.69 
2.26 
4.27 
3.16 
2.50 

Hang 
81 
45 

120 
28 

145 
87 

2 

31 
«0 

2010 

Diem 

2.54 
2.57 
2,12 
3,50 
1,92 
2.57 
4,22 
3,16 
2,56 

Hang 

69 
64 

114 
28 
34 
64 

4 
36 
66 

2012 

Diem 

2 J 0 
2,54 
2.40 
3,43 
2,10 
2,80 
4,15 
3,08 
2,68 

Hang 

128 
85 

106 
27 

133 
62 

2 
44 

72 

2014 

Diem 

2.58 
2.92 
2.21 
3,56 
2.14 
2.60 
4.28 
3.40 

3.11 

Hang 

79 
56 

128 
26 

137 
75 

2 
30 

44 1 
Ngudn: Tdng hpp ttr Bao cao chi s6 LPI ciia Ngan hang The gifii giai doan 3007 - 2014 

Nhan C i n Tri. TS.. Trirong dai hpc Ngoai ngu 
va tin hpc TP. Ho Chi Minh. 
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ThUc trang phdt trien 

Bang 1 cho tha'y, cd sd ha t i n g cua Vidt 
Nam ehUa the vUdt qua cac qudc gia 
Xingapo, Malaixia va Thai Lan. Tuy nhign, 
khoang each vd diem sd vk thd hang cd xu 
hudng ngay cang thu hep d in . Ne'u d cac lan 
xd'p hang trUde, Vidt Nam ehUa the vUdt dUde 
Inddnexia va Philippin thi l l n xe'p hang thd 
tu ndm 2014, Viet Nam da qua mat dUpc 2 
qud'c gia nay. Day la mdt t in hieu dang mdng 
eho dieh vu logistics Vigt Nam. 

TUdng tu, ng'u so vdi nhdm cac nude 

BRICS, d eac l l n xd'p hang trUde, Vigt Nam 

BANG 2: D i e m so v a xdp h a n g vd cd sd 

2007-

chi xe'p tren Nga vd deu ddng sau 4 quoe gia 
cdn lai. Nhung nam 2014, lan d l u tien, diem 
so va thd hang vd cd sd ha t i n g cua Vidt 
Nam da qua mat Braxin va An Dp. 

Cd the khang dinh, Vidt Nam da cd 
nhiing hudng di dung d i n trong vide d l u tU 
vao ed sd ha t i n g . Hidu qua td d l u tU vao 
cd sd h a t i n g cung dUde the hidn ro qua 
thdi gian tie't kiem dupc trong khau lUu 
thdng phan phdi hdng hda, t inh t rang ach 
t i c giao thdng da giam dang kd so vdi trUde 
day giup giam chi phi cho doanh nghiep. 

h a t a n g c a c nUdc BRICS t r o n g t h d i g i an 
2014 

Nu6c 

Nam Phi 

Trung 
QuSc 

AnD6 

Braxin 

Viet Nam 

Nga 

Diem 
2007 

3.42 

3.20 

2.90 

2.75 

2,50 

2,23 

Hang 
2007 

26 

30 

42 

49 

60 

93 

Nudc 

Trung 
QuSc 

Nam Phi 

Braxm 

AnDS 

Viet Nam 

Nga 

Dilm 
2010 

3,54 

3,42 

3.10 

2,91 

2,56 

2,38 

Hang 
1 2010 

27 

29 

37 

47 

66 

83 

Nudc 

Nam Phi 

Trung 
QuSc 

Braxin 

^iDe 

Viet Nam 

Nga 

Diem 
2012 

3,79 

3,61 

3,07 

2,87 

2,68 

2,45 

Hang 
2012 

19 

26 

46 

56 

72 

97 

Nu6c 

Trung 
QuSc 

Nam Phi 

Viet Nam 

Braxin 

AnDS 

Nga 

Diem 
2014 

3,67 

3,20 

3,11 

2,93 

2,88 

2,59 

Hang 
2014 

23 

38 

44 

54 

58 

77 

Ngudn : Tdng hop tlf Bio cao chi s6'LPI cua Ngan h&ng ThS gi6i giai doan 2007-2014. 

2. T h u t u c h a i q u a n 

Nam 2005 va 2006, Viet Nam da cai td 
manh me he thd'ng luat phap vdi sU ra ddi 
cua hang loat eae bd ludt nhu luat hang 
khdng dan dung, Iuat bdng hai , lua t ha i 
quan sda ddi,... de dUde trd t hanh thanh 
vien cua WTO. Nam 2007 Id nam ban le, 
nam bude ngoat cda Viet Nam ve cai each 
thu tuc ha i quan. Do vdy Viet Nam dupc 
Ngan hang The' gidi danh gia cao vdi diem 
sd la 2.89, xep hang 37 the gidi. Tuy nhien 
cac nam sau dd, thu tue ha i quan eua Viet 
Nam khdng tidp tue thUe hien cai each. 
Thdm chl, cac rao can phi thue quan cdn 
dUdc dung ldn nhidu hdn so vdi trUdc n h i m 
bao hd cac ngdnh cac nganh san xua't non 
t re t rong nUdc. Chmh vi vay ma didm sd'va 
xep hang cua Vidt Nam da bi tu t dang ke 

xud'ng vi t r i 53 (nam 2010), vi t r i thU 63 
(nam 2012) va thd 61 (ndm 2014). Ndi each 
khae, ve tieu ehi nay, Viet Nam da khdng 
cd bude tid'n dang kd ndo td sau khi gia 
nhap WTO. 

So giiia eae qud'e gia trong khdi ASEAN, 
ngoai 3 nUde Xingapo, Malaixia va Thai 
Lan ludn xe'p trdn Viet Nam thi dieu dang 
lo ngai la 2 qudc gia Philipin vd Inddnexia 
ne'u d 3 ky xe'p hang trude deu cd thd hang 
va diem sd' thd'p hdn Vidt Nam, thi d l l n 
xd'p hang thd 4 (nSm 2014), ea 2 qud'c gia 
ndy deu da vUpt qua Viet Nam va bd Viet 
Nam kha xa (Philippin xg'p hang 47, 
Inddnexia xd'p hang 55, trong khi Viet Nam 
xep hang 61). Day la sU thu t ldi cua ha i 
quan Viet Nam se vdi cac nUdc trong khdi 
ASEAN. 
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Thuc trang phat trien . 

BANG 3: Tieu chi so sanh thii tuc ha i quan giiSfa cac qucHC gia ASEAN giai doan 2007 -

Quocgia 

Xingapo 

Malaixia 

TMiLan 

Viet Nam 

Indonexia 

Phihppin 

Campuchia 

Lao 

Mianma 

Nam 2007 

Diem 

3,90 

3 J 6 

3,03 

2,89 

2.73 

2.64 

2,19 

2,08 

2,07 

Hang 

3 

23 

32 

37 

44 

53 

104 

120 

124 

Qufkgia 

Xingapo 

Malaixia 

Thai Lan 

VietNam 

Rulippin 

Indonexia 

Campuchia 

Lao 

Mianma 

Nam 2010 

Diem 

4,02 

3,11 

3,02 

2,68 

2.67 

2,43 

258 

2,17 

1,94 

Hang 

2 

36 

39 

53 

54 

72 

95 

113 

146 

Quocgia 

Xingapo 

Malaixia 

Hiai Lan 

VietNam 

Phihppin 

Indonexia 

Lao 

Campuchia 

Mianma 

Nam 2012 

Diem 

4,10 

3,28 

2,96 

2,65 

2,63 

2,53 

2,38 

2,30 

2,24 

Hang 

1 

29 

42 

63 

67 

75 

93 

108 

122 

Quocgia 

Xingapo 

Malaixia 

Thai Lan 

Philippin 

Inddnexia 

VietNam 

Campuchia 

Lao 

Mianma 

2014 

Nam 2014 

Di&n 

4,01 

3,37 

331 

3,00 

2,87 

2,81 

2,67 

2,45 

1,97 

Hang 

3 

27 

36 

47 

55 

61 

71 

100 

150 

Ngudn: T6ng hc^ til BSo cao chi s6 LPI cua Ngan hang Thfi'giiS giai doan 2007 - 2014. 

So vdi cdc nUde BRICS, Viet Nam ludn 
xep sau Nam Phi vd Trung Qudc. Ve thu 
tuc hai quan, Viet Nam hien xep ngang vdi 
An Dp. Viet Nam bd khd xa 2 nUdc Braxin 
va Nga b tigu chi nay. Nga va Braxin la 

nhQng qud'e gia cd thu tuc hai quan phdc 
tap, rUdm ra vao loai nha't thd' gidi. Day la 
nhiSng rao can rd't ldn cho sU phdt trien 
kinh te. Mae dd Nga va Braxin n i m trong 
nhdm cac nUde ed nen k inh te' mdi ndi. 

BANG 4: Tieu chi so sanh t h u t uc ha i q u a n giiia BRICS 

Qudcgia 

Nam Rli 

Trung Qu6c 

VietNam 

AnD6 

Braxin 

Nga 

Nam 2007 

Di^m 

3,22 

2,99 

2,89 

2,69 

2,39 

1,94 

Hang 

28 

35 

37 

47 

74 

137 

Quocgia 

Nam Phi 

Ttung Qutfc 

An Do 

VietNam 

Braxin 

Nga 

Nam 2010 

Diem 

3,22 

3,16 

2,70 

2,68 

2,37 

2,15 

Hang 

31 

32 

52 

53 

82 

115 

Quocgia 

Nam Phi 

Trung Qufic 

An Dfi 

Viet Nam 

Braxin 

Nga 

va Viet N a m giai doan 2007 

Nam 2012 

Diem 

3,35 

3,25 

2,77 

2,65 

2,51 

2,04 

Hang 

26 

30 

52 

63 

78 

138 

Quocgia 

Trung CJu^ 

NamFhi 

Viet Nam 

An Dfi 

Braxin 

Nga 

-2014 

Nam 2014 

Diem 

331 
3,11 

2,81 

2,72 

2,48 

230 

Hang 

38 

42 

61 

65 

94 

133 

Ngudn : T6ng hpp til Bdo cSo chi s6 LPI ciia Ngan hing Th^ gidi giai doan 2007 - 2014. 

- Thu tuc hdi quan rUdm ra, phiic tgp, hay thay doi 

HINH 1: N h d n g h a n che ve h o a t d o n g h a i q u a n c u a Vie t N a m 

Chl phi tî p c|n cao 
Tmh chuyen n g h i ^ ciia iSoi ngQ can bo chua 

Thai gian k^o dai 

Thu tyc phuc lap rwcrm ra 

I 3,30 

I 3,24 

(Chu. thich: 1 diem = tdt, 5 diem = xdu) 
Ngudn: Khao sat cua tac gia, thing 5-2014. 
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Thtfc trang phdt triln , 

- Thdi gian ldm thu tuc hdi quan ddi 

Mac dd Viet Nam da ba t d^u tidn h a n h 
t h u tuc ha i quan didn td, nhUng doanh 
nghigp van pha i in td kha i gia'y, ddng mpe 
edng ty vd nop Iai ban cdng cho hai quan. 
Quy t r i n h t h u cdng n h u vay se tid'p tuc 
gay cham trS t rong thdng quan hang hda, 
lam t ang thdi gian vd chi phi dd'i vdi 
doanh nghiep. Vi du: hang LCL (hang Ie -
hay h a n g khdng du container) b Malaixia 
chi ma't 3 ngdy de thdng quan so vdi 6 
ngdy 5 Viet Nam. Cdn hang FCL (hang du 
container) d Malaixia dUdc thdng quan 
t rong vdng 1 ngay so vdi 3 - 4 ngay b Viet 
Nam. 

- Tinh chuyin nghiip cua ddi ngu. cdn bd 
hdi quan chUa cao 

Nhieu can bd ha i quan xd ly kem linh 
boat, ap dung eac van ban dudi luat mdt 
c'deh may mdc khid'n cho nhieu vd'n de nhd 
nhung doanb nghiep phai ma't ra't nhieu 
thdi gian de xd Iy va doanh nghiep thudng 
phai nhUdng bp bdng each xd Iy theo kieu 
"bdi t rdn" dg khdng mdt them thdi gian 
lam a n h hudng de'n cdng viec. Nhieu can 
bd ha i quan t h a t sU chUa du nang lUc de 
xd ly nghigp vu ha i quan. Nhieu vi t r i 
edng vide thudng dupe bd' t r i dua t rdn mdi 
quan hg vdi ngUdi cd dia vi hay nhd vdo 
viec dua boi dUdng hdn la dUa vao t r inh dp 
chuyen mdn vd nang lUc t ha t sU. 

- Chi phi hdi quan cao 

BANG 5: M d c c h i p h i b i n h q u a n c h o 
1 c o n t a i n e r 20' 

Mure chi phi 

DuSi 500.000 dfing 

Tir 500.000 dfing den 1.000.000 dfing 

Tit 1.000.000 dfing de'n 1.500.000 dfing 

Ttt 1.500.000 dfing den 2.000.000 dfing 

Tren 2.000.000 dfing 

So lutmg 

(%') 
32.41 

44,44 

12,96 

5,09 

5,09 

Ngudn: Khao sit ciia tac gia, thang 5-2014. 

Qua ket qua khao sa t cho tha'y, mde chi 
phd bie'n cho can bd ha i quan chie'm ty id 
khoang 25% tdng ehi phi dich vu ndi dia 
cho mot Id hang xua't kh^u b inh thudng. 
Cdn ddi vdi nhi ing Id hang vUdng mdc 
them cac va'n de khac nhU: sai sdt ve so' 
lieu t rdn chdng td so vdi thUc te' hoac sd' 
lidu t r en eac chdng t d sai Igch n h a u thi 
mde chung chi cdn cao hdn nhieu, tdy 
thudc vao t r i gia eua Id hang. Tham chi 
mdc ehi eho ha i quan bang 300% chi phi 
dich vu ndi dia. 

3 . K h a n a n g t r u y x u a t dcfn h a n g 

Kha ndng t ruy xud't ddn hang p h a n anh 
vd t r inh dp ap dung cdng nghe thdng t in 
t rong dich vu logistics eua mdt quoc gia. 
Qua bang xe'p hang eho thd'y vide ap dung 
cdng nghe thdng tin trong quan ly boat 
dpng cda cac doanh nghidp logistics Viet 
Nam cd sU eai thien, td vi t r i 53 (nam 
2007) VUdn Ign vi t r i 48 (nam 2014). Ve 
diem sd', Vidt Nam tdng dan deu qua cae 
ky xe'p hang (2,90, 3,10, 3,16 va 3,19). Tuy 
nhien nam 2010 va 2014 Viet Nam lai bi 
tu t hang so vdi nam 2007 va 2014. Ly do la 
vi mac dd Viet Nam v i n phat t r ien b lmh 
vUc nay, nhUng so vdi mUe dp eai th ien cda 
cae qud'c gia khac t rdn thg' gidi thi mde dp 
eai thien cda Viet Nam chdm hdn. Vi vay, 
t hu hang bi tu t giam mac dd di^m so vkn 
tang. 

Viet Nam vdn ludn dUng sau cac qud'e 
gia Xingapo, Malaixia, Thai Lan 6 tidu chi 
kha nang t ruy xua't ddn hdng. Dieu dd 
chiing td t r inh dp dng dung cdng nghe 
thdng tin vdo boat ddng logistics cda Viet 
Nam kem xa so vdi 3 nUde t ren. Nd'u nhU b 
ckc ky xd'p hang trUde, Viet Nam vkn bi 
cae qud'c gia khac n h u Inddnexia hay 
Philippin qua mat d tidu chi nay th i ky xd'p 
hang thU 4 nam 2014, Viet Nam da vUdt 
qua mat kha xa 2 qud'e gia nay, vUdn lgn 
vi t r i t hd 4 trong khdi ASEAN, bd xa 
Inddnexia dg'n 10 bae va bd xa Phil ippin 
de'n 16 bac. 
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TIlUc trang phat tri^n 

EANG 6; Xep hang tieu chi kha nang truy xuat dcta hang nhom ASEAN giai doan 2007 - 2014 

N u ^ 

Xingapo 
Malaixia 
TMiLan 
Indfinexia 
Viet Nam 
Philippin 

Campuchia 
Lk) 
Mianma 

Diim 
2007 

4,25 
3,51 
305 
3,30 
2,90 
2,65 
2,53 
1,89 
1,57 

Hang 
2007 

1 
28 
36 
33 
53 
69 
81 
139 
149 

Nudc 

Xingapo 
Malaixia 
Tiiai Lan 

Riilippin 
Viet Nam 
Indonexia 
Lao 

(jininuchia 
Mianma 

Die'm 
2010 

415 

332 
3,41 
3,29 
3,10 
2,77 
2,45 
250 
2 J 6 

Hang 
2010 

6 
41 
37 
44 
55 
80 
113 
111 
129 

NutSc 

Xingapo 
Malaixia 
TMiLan 
Philippin 
VietNam 
Indfinexia 
Campuchia 
Lao 
Mianma 

Diem 
202 

4,07 
3,54 
3,18 
3,30 
3,16 
3,12 
2,77 
2,49 
2,34 

Hang 
2012 

6 
28 
45 
39 
47 
52 
78 
111 
129 

Nu6c 

Xingapo 
Malaixia 
TMiLan 
VietNam 
Indfinexia 
Phihppin 

Campuchia 
Lao 
Mianma 

Diem 
2014 

3,90 
3,58 
3,45 
3.19 
3,11 
3,00 
2,92 

220 
236 

Hang 

2014 

11 
23 
33 
48 
58 
64 
71 
146 
130 

Ngudn • T6ng hop t^ Bao cSo chi s6 LPI cua NgSn hing Th^ gidi giai doan 2007-2014. 

So vdi cac nUde nhdm BRICS, Vidt Nam 
ehUa bao gid vUdt qua Nam Phi va Trung 
Qud'e d tieu ehi kha nang truy xud't ddn hang. 
TrUde ddy, Viet Nam xep d vi tri tha'p hdn so 
vdi An Dp va Braxin, nhitag nam 2014, Viet 

Nam da bd xa 2 nude An Do va Braxin d tidu 
chi nay. Viet Nam xep t ren An Dp dd'n 9 bdc 
va xep tren Braxin dg'n 14 bdc. Day Id bUdc 
tieh ngoan mue cda Viet Nam trong nhdng 
nam gan day. 

BANG 7: Xep hang ve kha nang truy xuat dcta hang nhom BRICS giai doan 2007 - 2014 

Ninic 

Nam Phi 
Tiung Qu6c 

^ i D 6 

Viet Nam 

Braxin 

Nga 

Diem/Hang 
nam 2007 

3.71 (18) 
3.37(31) 

3,03 (42) 

2.90 (53) 

2,77 (65) 

2.17(119) 

Nii6c 

Nam Phi 
Trang Qufic 

Braxin 

AnDd 

Viet Nam 

Nga 

Diem/Hang 
nam 2010 

3,73 (24) 
3,55 (30) 

3,42 (36) 

3,14(52) 

3.10(55) 

2,60 (97) 

Nirdrc 

Nam Phi 
Tning Qu6c 

Braxin 

Viet Nam 

An DO 
Nga 

Diem/Hang 
nam 2010 
3,83 (16) 
3,52 (31) 

3,42 (33) 

3,16 (47) 

3,09 (54) 

2,76 (79) 

Nudc 

Tnmg QuSc 
Nam Phi 

Viet Nam 

AnD6 

Braxin 

Nga 

D'limlHang 
nam 2014 

3,50 (29) 
3,30(41) 

3,19(48) 

3,11(57) 

3,03 (62) 

2,85 (79) 

Ngudn: Tdng hc^ tit Bao cao chi s6 LPI cua NgSn hSng Th^ gioi giai doan 2007-2014. 

Theo khao sat vao thang 5-2014, ed den 
89,81% cdc doanh nghiep deu cd trang web 
rigng. 72,22% doanh nghiep cd phan mem 
quan Iy ke' toan, khoang 43,06% cac doanh 
nghigp ed phan mem quan Iy khdch hang, va 
35,65% doanh nghiep cd hd thdng mang toan 

c^u. Hien nay mac dd nhieu doanh nghiep 
logistics eua Viet Nam ed thanh lap trang 
web, nhUng phan ldn cac t rang web nay vdn 
cdn la eae t rang web tinh. Mpt trang web 
dong phai la mot t rang web cd sU tUdng tac 
tich eUc giUa khach hdng va cdng ty. 

HINH 2: Cac trang thiet bi thong t in sd dung trong hoat d o n g cua doanh nghidp 

H^thfing m^ng tain cau 

Trang web nSng 

PhSn in4m qudn ly k# toan 

Pbkn mSm quSn l i kho hang. nguySn v^t li#u 

PhSn m^m qudn ly kenh ph^n ph6i, nha cung c i p 

Pt i in mem quAn ly ktiach t iarg 

Ph4n m§m qudn ly quy tnnh nghiap vy cila 3on v\ 

0% 10% 20% 30% 40% 50% 60% 70% flO% 90%100% 

Ngudn: Khao sat cua tac gia. thang 5-2014. 
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Cude khao sat thang 5-2014, tdc gia ciii^ da xuydn hoat ddng e-logistics tai cac doanh 

khao sat vd danh gia ve mde dp ap dung thudng nghiep va kg't qua dUdc th^ hign nhU hinh 3. 

HINH 3: Mdc do thi /dng xuyen ap dung e-logistics 

Khftng ttiudng -,<''^.— 
xuyen, 38% ~^y^. . . Z 

Thudng &p d u n ^ ^ ^ j 
28% 

Khong bao gicr, 

Z>^^ 14% 

^^3w \_Lufln Iu6n dp 
^ ^ dung, 20% 

Ngudn: Khao sit cua tie gia, thang 5-2014. 

Hinh 3 cho tha'y, viec ap dung e-logistics 
tai eae doanh nghigp ehi cd 20% doanh 
nghigp Iudn Iudn ap dung, 28% thudng ap 
dung. Tong sd" % thudng ap dung la 48%. 
Sd' doanh nghidp ap dung khdng thudng 
xuyen e-logistics cdn nhidu, ehid'm dd'n 38%. 

Hien vdn cdn tdn ta i 14% sd* doanh nghigp 
khdng bao gid ap dung. Sd' 14% doanh 
nghigp khdng bao gid ap dung Id eae doanh 
nghiep ed quy md ra't nhd (dUdi 8 n h a n 
vien), khdng t rang bi web site cho doanh 
nghidp. 

HINH 4: Mdc do thUc h i en cac hoat dong e-logistics 

NhSn booking qua mang. Webste Thuc hifin e-marheting: gCfi quotation. Thuc hifin vific digu phfii cOng vific 
c6ng ty Offer qua Intemet cho khdch hang dgu qua mang noi bfi hay intemet 

Ngudn: Khao sSt cua tac gia, thang 5-2014, 

4. Hoat d o n g t h u x e p cac 16 h a n g 
xua't n h a p k h a u co g ia canh tranh 

Di^m so' cua Viet Nam qua boat ddng 
thu xd'p eac Id bdng xua't nhap khdu ed gia 
canh t r a n h tang deu sau khi gia nhap 
WTO (3,00 nam 2007, 3,04 nam 2010, 3,14 
nam 2012 va 3,22 nam 2014). Tuy nhien 
ve t h d h a n g th i Viet Nam ehua duy t r i 
dupc t h d h a n g on dinh. Nguyen nhdn la 
do mde dp canh t r a n h gia cua hdng hda 
Viet Nam khdng d'n dinh t rgn thi t rudng 

thg' gidi, khien eho vide mua bdng cua nUdc 
ngoai (hay xua't hang cua cae doanh 
nghiep Vidt Nam) rdi vao t inh t r ang ba't on 
dinh. 

So vdi cae nudc trong khd'i ASEAN, Viet 
Nam xd'p sau cac nUde Xingapo, Malaixia 
vd Thai Lan. Va xe'p hang cao hdn hoac 
tha'p hdn 2 qud'e gia Philippin va Inddnexia 
tuy nam. Dieu dd chdng td dd'i vdi tidu chi 
ndy ca Viet Nam, Inddnexia va Phil ipin 
deu cd do on dinh kdm. 
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BANG 8: So sanh miic do d l dang thu xgp cac 16 hang xuat nhap khau cua nhom ASEAN 
(giai doan 2007-2014) 

Nil6c 

Xingapo 

Malaixia 

Thai Lan 

Indonexia 

Viet Nam 

Pliilippin 

Campucliia 

1^0 

Mianma 

Die'm 
2007 

4,04 

3,36 

3,24 

3.05 

3,00 

2.77 

2,47 

2,40 

1,73 

Hang 
2007 

2 

26 

32 

44 

47 

63 

95 

103 

146 

Nu6c 

Xingapo 

Malaixia 

Philippin 

TliaiLan 

VietNam 

Indonexia 

Lao 

Mianma 

Campuchia 

Diem 
2010 

3,86 

3,50 

3.40 

3,27 

3,04 

2,82 

2.70 

2.37 

2.19 

Hang 
2010 

1 

13 

20 

30 

58 

80 

97 

131 

146 

Nu6c 

Xingapo 

Malaixia 

TMiLan 

Viet Nam 

Philippin 

Inddnexia 

Campuchia 

Mianma 

Lao 

Diem 
2012 

3,99 

3.40 

3,21 

3.14 

2,97 

2,97 

2,61 

2,47 

2,40 

Hang 
2012 

2 

26 

35 

39 

56 

57 

101 

116 

123 

Nir6c 

xingapo 

Malaixia 

Philippin 

TMiLan 

Viet Nam 

Indonexia 

campuchia 

Lao 

Mianma 

Diem 
2014 

3,70 

3,64 

3,33 

3,30 

3,22 

2,87 

2,83 

2,50 

2,14 

Hang 
2014 

6 

10 

35 

39 

42 

74 

78 

120 

151 

Nguon : Tdng hop tis Bao cao chi sd LPI cua Ngan hang Thtf gi6i giai doan 2007-2014. 

So vdi nhdm BRICS, Viet Nam ludn xd'p 
sau Nam Phi vd Trung Qud'c 6 tieu chi boat 
ddng thu xe'p Id hang xud't nhap kh^u. TrUdc 
day Viet Nam xd'p sau An Dp, nhUng td nam 
2012, Vidt Nam da vUdt qua An Dp, va ludn 
xep trdn Braxin va Nga. Dieu nay cho tha'y, 
sdc canh t ranh eua cac Id hang xua't td Viet 

Nam ed Uu thd' hdn so vdi An Dd vk Braxin. 
Tuy nhien khoang each v l thd hang giUa 
Vidt Nam va An Dp khdng dang ke. Vi v§,y, 
kha nang tru hang eua Viet Nam Id ra't mong 
manh ndu nhU Viet Nam khdng ed nhiing 
chinh sach phd hpp de giup gia ca cua cac Id 
hang xua't khau ngdy eang canh t ranh hdn. 

BANG 9: Xep hang hoat ddng thu xep cac 16 hang xuat nhap khau cua nhom BRICS va 
Viet Nam (giai doan 2007 - 2014) 

Nudc 

Nam Phi 

Trung 
QuO'c 

^ D O 

Viet Nam 

Braxin 

Nga 

Dife 
2007 

3,56 

3,31 

3.08 

3.00 

2,61 

2,48 

Hang 
2007 

22 

28 

40 

47 

75 

94 

Nil6c 

Tning 
Quo'c 

Nam Phi 

AiDO 

VietNam 

Braxin 

Nga 

Diem 
2010 

3,31 

3,26 

3,13 

3,04 

2,91 

2,72 

Hang 
2010 

27 

31 

46 

58 

65 

96 

Nu^ 

Nam Phi 

Trung 
Qu6c 

Viet Nam 

Braxin 

. ^ D O 

Nga 

Diem 
2012 

3,50 

3.46 

3.14 

3.12 

2,98 

2 3 

Hang 
2012 

20 

23 

39 

41 

54 

106 

Nu6c 

Trung 
Qutfc 

Nam Phi 

VietNam 

An DO 

Braxin 

Nga 

Diem 
2014 

3,50 

3,45 

3,22 

3,20 

2,80 

2,64 

Hang 
2014 

22 

25 

42 

44 

81 

102 

Ngudn : T6ng hop ttt Bao cao chi s6 LPI cua Ngfln hang Th^ gicri giai doan 2007-2014. 

Tuy nhien, nhin chung, thd hang cua Viet 
Nam b tieu ehi nay la kha td't so vdi thd' gidi. 
Nguyen nhan la do Viet Nam dang thUe hien 
nhieu chinh sach md cda thi trUdng theo lp 
trinh eam ke't WTO, cam ket ASEAN va cae 
hiep dinh FTA song phUdng vdi mdt sd' qud'c 
gia.Viet Nam hien dang rd soat va sda ddi he 

thd'ng phap Iudt d^ ngay cdng phu hdp vdi 
thdng le qud'e td' tao di lu kign eho thUdng 
mai vd d^u tu phat trien. 

5. Nang lUc canh tranh cua cac doanh 
nghiep logist ics 

Nang lUc eanh tranh eua cae doanh nghidp 
logistics dUdc the hien qua kha nang eung clfp 
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quy tr inh dieh vu logistics khep kin bao g6m 
nhi lu edng doan nhu: khai hai quan, luu kho 
bai, bao bi, d d i ^ gdi hang hda, vdn chuyen npi 
dia, vdn chuydn qudc te'...va kha nang tai 
chinh du manh, t r inh dp logistics du cao de ed 
thd thUc hien cae dieh vu 3PL eho eac khach 
hdng Idn. Nhin chung diem so' va thd hang 
cua Viet Nam kha tdt vd tang d lu qua cac 
nam. Trd nam 2012 Viet Nam bi tut hang 
manh 6 tigu chi nang lUe eanh t ranh eua 
doanh nghigp logistics. Tuy nhien, sau 5 nam 
gia nhap WTO, cac doanh nghiep logistics 
Viet Nam da ru t tia dUdc nhieu kinh nghiem 
quy bau trong vigc dilu hanh boat ddng 
doanh nghiep. Theo mdt khao sat trong npi bd 
hdi vien vac ndm 2012 eua Hidp hdi Doanh 
nghiep dieh vu logistics Viet Nam (VIA) cho 
tha'y da sd' cac doanh nghidp hdi vidn cae 
nam qua da cd von dieu le binh quan eao 
hdn td 5 dg'n 6 lan so vdi cac thdi ky trUdc, 
sd nhdn vidn binh qudn ciing cd tdng ldn. 
Cac edng ty da d^u tu nhieu hdn vao cdng 
nghe thdng tin. Hiu he't cac doanh nghigp 
logistics Viet Nam deu sd dung may tinh, e-
mail, fax va cd t rang web rieng. Mot so' da 

sd dung ph^n mem ehuyen dung trong quan 
ly va mdt sd' it da sd dung trao dd'i dfl lidu 
EDI, sd dung edng nghe ma vaeh va RFID 
(Radio Frequency Identification-nhan dang 
tan so sdng vd tuye'n). Ndng lUc va tinh 
chuyen nghiep eua cae doanh nghiep dieh vu 
logistics Viet Nam da tang len dang ke. Mdt 
so doanh nghiep trong nUdc da tien hanh d^u 
tu chidu sau, tie'n hanh eac dich vu logistics 
trpn gdi 3PL tich hdp (integrated logistics), 
tham gia hau hd't cac cdng doan logistics trong 
ehudi cung ttng cua chu hdng, td do xac lap uy 
tin vdi eac dd'i tae, khaeh hdng trong va ngoai 
nude. Viet Nam da thang hang trong lan xep 
hang nam 2014. Ke't qua the hien sU pha'n 
da'u vUdn len khdng ngdng cua cac doanh 
nghigp logistics npi. 

Nd'u so sanh v l nang lUe canh t r anh cua 
eae doanh nghiep logistics Viet Nam vdi cac 
nUdc trong khd'i ASEAN, thi nang lUc canh 
t r anh logistics cua cac doanh nghidp Vidt 
Nam cao hdn eae doanh nghiep Inddngxia 
va Philippin. Tuy nhien Viet Nam vdn ehUa 
cd cudc bdt pha d tieu chi nay so vdi cac 
quoc gia ASEAN khac. 

BANG 10: So s a n h n a n g lUc c a n h t r a n h cua cac d o a n h ngh iep logistics khoi ASEAN 
giai d o a n 2007 - 2014 

Nu6c 

Xingapo 

Malaixia 

Th&Lan 

Indonexia 

Viet Nam 

Philippin 

campuchia 

Lao 

Mianma 

Diem 
2007 

4.21 

3.40 

3.31 

2.90 

2.80 

2.65 

2,47 

2,29 

2,00 

Hang 
20O7 

2 

26 

29 

50 

56 

70 

82 

106 

135 

N u ^ 

Xingapo 

Malaixia 

Thai Lan 

Philipppin 

Viet Nam 

Indonexia 

Lao 

Campuchia 

Mianma 

Diem 
2010 

4,12 

3.34 

3.16 

2,95 

2,89 

2,47 

2,14 

2,29 

2,01 

Hang 
2010 

6 

31 

39 

47 

51 

92 

137 

118 

148 

NiHrc 

Xingapo 

Malaixia 

TMiLan 

Philippin 

Viet Nam 

Indonexia 

Ctmpuchia 

Lao 

Mianma 

Biim 
2012 

4,07 

3,45 

2.98 

3.14 

2.68 

2.85 

2,50 

2,49 

2,42 

Hang 
2012 

6 

30 

49 

39 

82 

62 

103 

104 

110 

Nuoc 

Xingapo 

Malaixia 

Tlidi Lan 

Viet Nam 

Indonexia 

Philippin 

Campuchia 

U o 

Mianma 

Diem 
2014 

3,97 

3,47 

3,29 

3,09 

3.21 

2,93 

2,67 

2,31 

2,07 

Hang 
2014 

8 

32 

38 

49 

41 

61 

89 

129 

156 

Ngudn: Tdng hc^ tCt Bao cdo chi s6 LPI cua Ngan hang Thegidi giai doan 2007-2014. 

So sdnh vdi nhdm BRICS, Vidt Nam da cd 
cudc bdc pha ngoan muc khi trong ea 3 Ian 
xe'p h^ng trUde Viet Nam deu xe'p dudi 
Braxin vd An Dp, nhUng b Ian xd'p hang ndm 

2014, Viet Nam da vUdt lgn tren hai quoc gia 
nay. Tuy nhign khoang each vdi 2 qud'c gia 
nay ra't mong manh (Viet Nam hang 49, 
Braxin xe'p thd 50 va An Dp xd'p thd 52). 
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BANG 11: So sanh nang Wc canh tranh cua cac doanh nghiep logistics nhom BRICS 
va Viet Nam giai doan 2007-2014 

NtfOc 

Nam Phi 

Trung 
QuOc 

An DO 

Braxm 

Viet Nam 

Nga 

Di£m 
2007 

3,54 

3,40 

3,27 

2,94 

2,80 

2,46 

Diem 
2007 

25 

27 

31 

49 

56 

83 

Ntrdc 

Trung 
Qu6c 

Nam Phi 

Braxin 

An Do 

VietNam 

Nga 

Diem 
2010 

3.49 

3.59 

3.30 

3.16 

2.89 

2.51 

Hang 
2010 

29 

25 

34 

40 

51 

88 

Nu6c 

Nam Phi 

Trung 
Qudc 

An DO 

Braxin 

Viet Nam 

Nga 

Diem 
2012 

3.56 

3.47 

3.14 

3,12 

2,68 

2,65 

Hang 
2012 

24 

28 

38 

41 

82 

92 

NinSc 

Tnmg 
Qu6c 

Nam Phi 

Viet Nam 

Braxin 

AiDO 

Nga 

Die'm 
2014 

3,46 

3,62 

3,09 

3.05 

3.03 

2.74 

Hang 
2014 

35 

24 

49 

50 

52 

80 

Ngudn : T<5ng hop tCr Bfio cfio chi s6 LPI ciia Ngan hfing Th^ gidi giai doan 2007-2014. 

Nang lUe eanh t ranh cua eac doanh 
nghiep logistics Viet Nam da dupe cai thien. 
Tuy nhien theo ket qua khao sat vao thang 

HINH 5: Han che' cua cac doanh nghiep logistics Viet Nam 

5-2014 eua tae gia, cac doanh nghidp 
logistics Viet Nam hien cdn ton tai nhflng 
han chd' sau: 

Thj tnfdng logistics Vi§t Nam van chifa phat trien 

Chi phr hoat dpng cao 

Thieu doi ngO nhan vien chuyen nghiep 

Ti^m life hinh tg han ChS 

ThiSu sir Ii6n kgt hop tic 

Phat trien mang nang ttnh ti/phdt 

2 

2,97 

2,98 

2,88 

2,87 

i 

(Ciiu tkich: diem 1 = hoan toan khSng dong y, diera 5 = hoan toan d6ng y) 
Ngudn: Khao sfit cita tac gia, thfing 5-2014. 

6. Nang lUc giao hang diing han 

Vige giao hdng dung han doi vdi eac 
doanh nghiep logistics Id ra't nhieu khd 
khan. Nguyen nhan la do hd thd'ng Iuat 
phap, nha't Id cac thu tue bai quan thudng 
xuydn thay dd'i. Cac quy dinh mdi lien tuc 
dUde ban hanh khid'n cho vide Idm thu tuc 
hai quan thUdng xuydn gap true trac. Dd la 
chua ke t inh t rang iin tdc giao thdng do cd 
sd ha t^ng kem phat t r ien va cae quy dinh 

ve ca'm gid lUu thdng doi vdi xe ta i cung la 
nguygn n h a n eua viec chdm giao hang. 

So vdi khdi ASEAN, Viet Nam cd mdt 
bude tie'n nhay vot vao ndm 2012, tU vi tri 
76 (2010), tang len vi t r i 38 (2012), chi dflng 
sau Xingapo, Malaixia, va l l n dau tign vUdt 
ca Thai Lan. Tuy nhien, Viet Nam khdng 
duy tri dUdc thU hang eao trong lan xep 
hang nam 2014. Do vide xay dUng hang 
loat cac c l u vUdt t rong khu vUe ndi dd vao 
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giai doan 2012 - 2013 da khid'n cho viec t r inh giao thdng lien tuc xay ra, ddn de'n 
phan ludng giao thdng trd nen khd khan. can trd vide giao hang dung ban cho khach 
Tinh t r a n g t ha t niit co chai ta i cac cdng hdng. 

BANG 12: So s a n h kha nang giao h a n g d i ing h a n cua ASEAN giai doan 2007 - 2014 

Nu* 

Xingapo 

Malaixia 

Thai Lan 

Inddndxia 

Via Nam 

Rlilippui 

Campuchia 

U o 

Mianma 

Diem 
2007 

iSi 

3.95 

3.91 

3.28 

322 

3.14 

3.05 

2.83 

2.08 

Hang 
20*7 

1 

26 

28 

58 

65 

70 

74 

102 

147 

Nu«c 

Xingapo 

Malaixia 

Philippin 

TMiLan 

IndOngxia 

Vifit Nam 

Mianma 

L4o 

Campuchia 

Diem 
2010 

4.23 

3.86 

3.83 

3.73 

3.46 

3.44 

3 3 

3.23 

2.84 

Hang 
2010 

14 

37 

42 

48 

69 

76 

82 

89 

132 

Nubc 

Xingapo 

Malaixia 

VietNam 

TMiLan 

Ind6nexia 

Philippin 

Campuchia 

U o 

Mianma 

Diim 
2012 

4.39 

3.86 

3.64 

3.63 

3.61 

3.30 

2.95 

2.82 

2.59 

Hang 
2012 

1 

28 

38 

39 

42 

69 

104 

118 

140 

NiHic 

Xingapo 

Thai Lan 

Malaixia 

Inddnfixia 

Vifit Nam 

Philippin 

Mianma 

Campuchia 

Lk> 

Diem 
2014 

4.25 

3,96 

3,92 

3.53 

3.49 

3,07 

2.83 

2.75 

2.65 

Hang 
2014 

9 

29 

31 

50 

56 

90 

117 

129 

137 

Ngudn: Tdng hop til Bfio cao chi s6 LPI ctia Ngan hang Thfi' gidi giai doan 2007-2014. 

So vdi nhdm BRICS, nam 2012, Viet Nam 
vUdt qua An Do vd Braxin. Tigu ehi giao hang 
dling ban cua Braxin va An Do d^u khdng on 
dinh, tang giam lien tue, tham chi tang rd't 
cao va eiing giam ra't sau. Braxin la mdt vi du. 
Nam 2007 Braxin xe'p hang 71, nhUng nam 
2010 Iai vot len vi tri 20, sau dd rdi ud'ng vi tri 
49 vao nam 2012 va tid'p tue rdi tti do xud'ng vi 

tri 61 vdo nam 2014. Tieu chi giao hang dung 
han phu thudc rd't ldn vdo ha t i n g giao thdng 
va thu tuc hai quan. Vi vay chi can mot vai 
didu chinh vg" chinh sach hai quan la ngay lap 
tflc se anh hfldng Idn den tidu ehi giao hang 
dthig han. Braxin ciing Id qud'c gia cd ha t i n g 
giao thdng kem phat trien va thu tuc hai quan 
rUdm rd, phflc tap. 

BANG 13: So sanh kha nang giao hang diing han cua nhom BRICS va Viet Nam 
giai doan 2007 - 2014 

NinSc 

Nam Hii 

TmngQu6c 

An Do 

Vifit Nam 

Btaxin 

Nga 

Difi'm 
2007 

3.78 

3.68 

3.47 

3.22 

3.10 

2.94 

Hang 
2007 

31 

36 

47 

65 

71 

86 

Nmic 

Braxin 

Tiung Qu& 

An DO 

Nam Phi 

Viet Nam 

Nga 

Diem 
2010 

4.14 

3.91 

3.61 

3.57 

3.44 

3.23 

Hang 
2010 

20 

36 

56 

57 

76 

88 

Nu* 

Nam Phi 

Tning Qufic 

Viet Nam 

AiDo 

Biaxin 

Nga 

Die'm 
2012 

4,03 

3.80 

3.64 

3.58 

3.55 

3.02 

Hang 
2012 

20 

30 

38 

44 

49 

94 

Nu6c 

Nam Phi 

TrungQu6c 

An Do 

Viet Nam 

Bmxin 

Nga 

Diem 
2014 

3,88 

3.87 

3J1 

3,49 

3,39 

3,14 

Hang 
2014 

33 

36 

51 

56 

61 

84 

Ngudn • Tdng hop tii Bfio cao chi s6' LPI cua NgSn hfing Th^ gi^ giai doan 2007-2014. 

Mdt sd' nguyen n h a n ehinh khid'n viec 
giao h a n g cua cac edng ty logist ics 

khdng dung tie'n dd dUdc the Men t rong 
h i n h 6. 
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HINH 6: Nguyen nhan dan den sU cham tre cua dich vu logist ics 

Nguon nhan li/c con kem 

Chinh sach, phap luat con chdng cheo, khong nhat quan 

Thu tuc hai quan cdn rud-m ra, phiJc t?p 

Do CO sd ha tang giao th6ng con kem 

3,34 

3,X7 

3,06 

Chu thich: 1 = tiSt nhfit, 5 = kem nhSit 

Ngudn: Khao sfit ciia tfic gia, thang 5-2014. 

Ket luan 

Danh gia thUe trang phat trien eua dich 

vu logistics, tim ra cac nguygn nhan dg tfl dd 

xay dUng eac giai phap ddng bo de phat trien 

dich vu ndy trong tUdng Iai la va'n de bflc 

thig't hign nay khi ma logistics ngay cang 

ddng vai trd quan trong trong viec cat giam 

ehi phi, tdi liu hda hoat ddng san xua't kinh 

doanh cua cac doanh nghidp dg canh tranh 

hieu qua tren thUdng trudng qud'c te'./. 
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