“Thuc trang phat trién dich vu logistics Viét Nam
sau gia khi nhép WTO

G‘ rong boi cdnh cong tdc Hwng ke s6'lidu ¢
tdc nghién citu, tdc gid dua chu yéu
Performance Index - Chi s6'nang lite canh tranh

NHAN CAM TRI

iia Viet Nam con nhiéu han ché, dé thice hién cong
vao bé titw chi danh gia chi so LPI (Logistics
quée gia vé logistics)eia Ngan hang Thé gidi qua

cde nam (tit ndm 2007 dén nam 2014) dé lam co sé ddnh gid thue trang phdt trién cia dich vu
logistics Viét Nam tit sau khi gia nhdp WTO dén nay. Titng chi s6'sé duge so sanh qua cdc nam va

so sdnh vdi cdc quée gia khde nhu nhém BRICS,

nhém cde nude Pong Nam A - nhitng quoc gia e

nhidu diém khd titong dong vdi Viét Nam. Dong théi, cde so'liéu so cap thu t/mp tie cude khao sdt
cla tde gid vao thing 5 nam 2014 tgi thanh phé’ Hé Chi Minh sé dugc dung dé danh gid s phat

trién ciia dich vu logistics Viét Nam.

Tt khéa: dich vu logistics, hoi nhdp kinh té

1. Co sd ha ting

Tu sau khi gia nhap WTO (2007), Viét Nam
da c6 nhiing budc tién dang ké trong viée ddu
tu phat trién cd s3 ha téng giao thong van tai.

Mic da diém s6 vé co sd ha tdng cia Viet
Nam c¢6 ting din déu qua cic nam, nhung
trong 3 14n xép hang ddu tién, chi s§ xép hang
vé ¢d sd ha ting cia Viét Nam déu bi gidm.
Nguyén nhan la du Viét Nam c6 cai thién vé cg
sd ha tdng, nhung téc d6 cai thién cta Viét
Nam lai thua téc do cai thién cia cac quéc gia
khéc nén mic d dude tang diém, nhung Viét
Nam lai rét hang so véi cic quic gia khac. Chi
dén lan xép hang thit 4 (thang 3-2014), Viét

quéc té, phdt trién ha tding.

Nam méi ci thién dang ké thit hang ciia minh
vé cd s6 ha ting (tang 28 bac tit hang 72 nim
2012 1én hang 44 nam 2014), v61 hang loat cae
cong trinh trong diém quéc gia ra doi nhu: dai
16 Dong Tay, ham chui vugt song Sai Gén, cau
Phu My, duong cao téc TP. H6 Chi Minh -
Trung Luong, cao toc TP. H6 Chi Minh - Long
Thanh - Dau Giay .. gitp bo mat db thi cua Viet
Nam hién dai, khang trang va thuan tién hon.

Né&u so vdi cac quéc gia khac trong khu vie
ASEAN, va nhom nudc BRICS thi co sd ha
tdng cha Viét Nam c6 nhiéu diém séng duge
thé gidi ghi nhan dac biét trong 2 nam 2013,
2014.

BANG 1: Diém s5 va x&p hang vé co'sé ha ting ctia cac quée gia ASEAN giai doan 2007 - 2014

o gin 2007 2010 2012 2014
Diém Hang Piém Hang Piém Hang Piem Hang
Campuchi 2,30 81 254 69 2,20 128 258 79
Indonéxia 283 45 257 64 254 85 292 56
Lipﬁi 2,00 120 2,12 | 114 240 106 221 128
Malaixia 333 28 3,50 28 343 27 356 26
| Myanma 1.69 145 1.92 34 2,10 133 2.14 137
Philippin 2.26 87 2,57 64 2.80 62 260 75
421 2 | 422 4 415 2 4.28 2
3.6 31 3,16 36 3,08 14 340 30
Viét Nam 2,50 60 2,56 66 2,68 72 311 4

Nguén: Téng hop tir Bao céo chi s6 LPI ciia Ngan hang The gidi giai doan 2007 - 2014
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Thuc trang phat trién ...

Béng 1 cho thay, ¢o s§ ha tdng cha Viét
Nam chua thé vugt qua céc quic gia
Xingapo, Malaixia va Thai Lan. Tuy nhién,
khoang cach v8 diém s8 va thit hang ¢é xu
huéng ngay cang thu hep din. N&u & cac 14n
x&p hang trude, Vit Nam chua thé vugt duge
Inddnéxia va Philippin thi 14n x&p hang thit
tut ndm 2014, Viégt Nam da gua miat duge 2
quéc gia nay. Day 12 mét tin hiéu dang ming
cho dich vu logistics Viét Nam.

Tudng ty, néu so véi nhém céc mide
BRICS, 6 cac 14n x&p hang trude, Vist Nam

chi x8p trén Npa va déu diing sau 4 qudc gia
cdn lai. Nhung ndm 2014, ldn ddu tién, diém
56 va thit hang vé cd s6 ha tdng cla Viét
Nam d3 qua mi#t Braxin va An bs.

C6 thé khdng dinh, Viet Nam da cé
nhiing hudng di diing dén trong viéc ddu tu
vao cd s¢ ha tdng. Hiu qua tr diu tu vao
¢d s6 ha tdng ciing duge thé hién ré qua
théi gian tiét kidm duge trong khau luu
théng phan phdi hang héa, tinh trang ach
tdc giao théng da giam dang ké so vdi trude
day gidp giam chi phi cho doanh nghiép.

BANG 2: Diém s8 va x&p bang vé cd 58 ha tAng cac nude BRICS trong thai gian

2007 - 2014
. Diém | Hang . Diém | Hang . Diém | Hang Piém | Hang
Nude 5007 | 2007 | N9 | 2010 { 2000 [ N | 2012 | 202§ N | 2014 | 2004
Trung p . Trung
Nampni | 342 | 26 | 35 | 27 | Namphi | 379 | 59 | o008 367 | 23
Trung . Trung .
one 320 | 30 [NemPmi | 342 | 29 | 361 | 26 pm Phi | 320 | 38
Anbo 290 | 42 | Braxm 310 | 37 | Braxin 307 | 46 |vietNam | 3,11 | 44
Braxin 275 | 49 | Anbo 291 | 47 | Anps 287 | 56 [Braxin | 293 | 54
ViesNam | 2,50 | 60 | vietNam | 2.56 | 66 | VierNam | 2.68 | 72 | Anpo | 288 | s8
Nga 223 | 93 |Nga 238 | 83 |Nga 245 | 97 [Nga 259 | 77

Ngudn : Téng hop tit Bdo cdo chi s6 LPI ciia Ngan hang Thé gidi giai doan 2007 - 2014.

2. Thi tue hai quan

Nam 2005 va 2008, Viét Nam di cdi t8
manh mé& hé théng luat phap vdi sy ra do1
cta hang loat cic bd luat nhu Iuat hang
khéng dan dung, luat hang hai, luat hai
quan sta ddi,... dé duge tré thanh thanh
vidn ciia WTO. Nam 2007 13 nim ban 18,
nam budc ngoat cha Viet Nam vé cii cach
thé tuc hii quan. Do vay Viét Nam duge
Ngan hang Thé giéi danh gia cao véi diém
58 1a 2.89, xép hang 37 thé gidi. Tuy nhién
cac nam sau dé, tha tuc hii quan cha Viét
Nam khéng tiép tuc thuc hién cai cach.
Tham chi, cic rao can phi thué quan con
duge dyng 1én nhidu hon so véi trude nhiim
bio hd chc nganh céc nganh san xuit non
tré trong nudc. Chinh vi vay ma diém s6 va
xép hang ctia Viét Nam da bi tut dang ké

- —
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xudng vi tri 53 (nam 2010), vi tri thd 63
{nam 2012) va thi 61 {(ndm 2014). No6i cach
khac, vé titu chi nay, Viét Nam da khéng
¢6 budc tién dang ké nao tit sau khi gia
nhap WTO.

So gifta cac qudc gia trong khoi ASEAN,
ngoai 3 nude Xingapo, Malaixia va Thai
Lan ludn x&p trén Vigt Nam thi diéu déng
lo ngai 12 2 qudc gia Philipin va Indénéxia
néu § 3 ky x&p hang trudc déu ¢ thd hang
va diém &8 thap hon Viét Nam, thi & l1in
x&ép hang thd 4 (nam 2014), ca 2 quéc gia
nay déu da vugt qua Vist Nam va bd Viet
Nam kha xa (Philippin x8p hang 47,
Inddnéxia x&p hang 55, trong khi Viét Nam
x€p hang 61). Day 1a sy thut lni cha hai
quan Viét Nam so v6i cac nude trong khéi
ASEAN.
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Thuc trang phat trién ...

BANG 3: Tiéu chi so sanh thi tuc hii quan giifa cic qudc gia ASEAN giai doan 2007 - 2014

Quicgia | I Quicga |HRIE_ Quicga [t Quicsa hg:“gﬂ
Xingapo | 390 | 3 |Xingapo | 402 | 2 | Xingapo | 410 | 1 |Xingapo | 401] 3
Malaixia | 336 | 23 |Malaiia | 3,11 | 36 |Mabaida | 328 | 29 |Malaxia | 337 | %
Thiilan | 303 | 32 |Thilan | 302 | 30 |Tndilan | 296 | 42 |msitan | 321| 36 |
VietNam | 289 | 37 | VieNam | 268 | 55 | VieNam | 265 | 63 | Prtippin | 300 | 47
Indonéxia | 273 | 44 | Philippin | 267 | 54 | Philippin | 263 | 67 | Indonexia | 287 | ss
Prilippn | 264 | 53 |Indonexia | 243 | 72 |Indonexiz | 253 | 75 | vieNam | 281 | 6l
Campuchia | 2,19 | 104 | Campuchiz | 228 | 95 | 2o 238 | 93 | Compuchia | 267 |
Lo 208 | 120 | Lao 217 | 13 | Caompuckia | 230 | 108 | L2 245 | 100
Mianma | 207 | 124 | Mianma | 194 | 146 | Mianma | 224 | 12 | Memma | 197 | 150

Ngudn: Téng hop tir Bio cdo chi s6 LPI clia Ngan hiang The gi6i giai doan 2007 - 2014.

So véi cac nude BRICS, Viét Nam luén
xép sau Nam Phi va Trung Quéc. V& tha
tuc hai quan, Viét Nam hién x8p ngang véi
An Dp. Viet Nam bé kha xa 2 nude Braxin
va Nga 4@ tidu chi nay. Nga va Braxin la

nhitng qudc gia e6 thi tue hii quan phite
tap, rudm ra vao loai nhét thé gidi. Day 1a
nhitng rao can r&t 16n cho su phat trién
kinh t& Msc dt Nga va Braxin nim trong
nhém cée nudc c6 nén kinh t& méi néi.

BANG 4: Tiéu chi so sanh thi tue hii quan giita BRICS va Viét Nam giai doan 2007 - 2014

Quicgia |—Nam 207 | Quicgia |em20 T g [Lam2oz [ gia |Dam 2014
biém | Hang| Diém | Hang Diém| Hang Diém | Hang
Nam Phi 322 | 28 |NamPhi | 322 [ 31 |NamPhi | 3,35] 26 | TmgQuoc| 321 | 38
TrungQuac | 299 | 35 | TnmgQuéc | 3.16 | 32 | TrungQuéc | 325 | 30 | NamPhi 301 | 4 |
VigNam | 289 | 37 [Kipe 270 | 52 |Anpe 277 | 52 | VietNam | 281 | 6l
An Do 269 | 47 |vieNam | 268 | 53 |vietNam | 265 63 | Anpe 22| 65
Braxin 239 | 74 | Braxin 2,37 | 82 | Braxin 2,51 | 78 | Braxin 248 | 94
Nga 194 | 137 | Nea 2,15 | 115 | Nga 2,04 | 138 | Nea 220 | 13

Ngudn : Téng hop tir Bdo céo chi s6 LPI ciia Ngan hing The gi6i giai doan 2007 - 2014,
- Thii tuc hdi quan ruim ré, phite tap, hay thay d6i

HINH 1: Nhitng han ché vé hoat dong hai quan cia Viét Nam

Tinh chuyén nghiép vita d6i ngl can bs chua
<ao

J

Chi phi tigp can cac I 30
. 3,24
Théi gran kéo dar I :,

Tha e phue tap uom ra _ 3,58

1 2 3 4 5

(Chii thich: 1 diém = tot, 5 diém = xdu)
Ngudn. Khio sit ciia tac gid, thing 5-2014.
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Thue trang phat trién ...

- Thi gian lam ki tuc hii quan dai

M#c d0 Viét Nam da bit ddu tién hanh
thll tuc hii quan dién td, nhung doanh
nghiép vln phdi in td khai gidy, déng moc
edng ty va nép lai ban clng cho hai quan.
Quy trinh tht cdng nhiu vay sé ti€p tuc
gdy chéam tré trong théng quan hang héa,
lam ting thoi gian va chi phi d&i véi
doanh nghiép. Vi du: hang LCL (hang 1é -
hay hang khong ¢h container) & Malaixia
chi mat 3 ngay d€ théng quan so vdi B
ngay 6 Viét Nam. Con hang FCL (hang da
container) & Malaixia dugc théng quan
trong vong 1 ngay so véi 3 - 4 ngay & Viét
Nam.

- Tinh chuyén nghiép cia ddi ngii cdn b
hdi quan chua cao

Nhigu cén bf hai quan x& 1y kém linh
hoat, 4p dung cfc van ban dudi luat mot
cach may méce khién cho nhifu van dé nhé
nhung doanh nghidp phai mét radt nhidu
thdi gian dé xd 1y va doanh nghiép thudng
phai nhugng bé bing cach xi& 1y theo kidu
“hoi tron” d€ khong mét thém thoi gian
lam anh hudng dén céng viee. Nhiu can
b§ hai quan that su chua d@ ning lye d8
xt Iy nghiép vu hdi quan. Nhiéu vi tri
cdng viéc thudng duge bd trf dya trén méi
guan hé véi ngudi ¢6 dia vi hay nhg vao
viéc dua bdi dudng hon 1a dya vao trinh d9
chuyén mén vA ndng lue that su.

- Chi phi hdi quan cac

BANG 5: Mite chi phi binh quan cho
1 container 20’

- S6 hrong
Miic chi phi (%)
Du6i 500.000 déng 3241
Ti 500.000 déng dén 1.000.000 déng | 44,44
| Tir 1.000.000 déng dén £ 500.000 déng | 12,96

Tir 1.500.000 déng dén 2.000.000 dong 5,09

Tren 2.000.000 déng 5,00

Neuon: Khio st cia tac gid, thing 5-2014.

—
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Qua k&t qui khéo sat cho thdy, mic chi
phd bign cho can b hii quan chifm t¥ 1&
khoang 25% téng chi phi dich vu ndi dia
cho mot 16 hang xuat khiu binh thusng.
Con d8i véi nhidng 16 hang vuéng mic
thém cac van dé khac nhu: sai sét vé s&
liéu trén chiing ti so véi thuyc t€ hoae s6
liéu trén céac ching tu sai léch nhau thi
mitc chung <hi cdn cac hon nhiéu, tiy
thudc vao tri gid cda 16 hang, Tham chi
mite chi cko hai quan bang 300% chi phi
dich vu néi dia.

3. Kha ning truy xuat don hang

Kha ndng truy xu#t don hang phin &nh
vé trinh d8 4p dung cong nghé thong tin
trong dich vu logistics cla mét qudc gia.
Qua bing x&p hang cho thiy viée 4p dung
céng nghé théng tin trong quin 1y hoat
déng cia cac doanh nghiép logistics Viét
Nam cé sy cdi thién, tit vi tri 53 (nim
2007) vuon lén vi tri 48 (nam 2014). V&
diém sd, Viet Nam tang ddn déu qua cac
ky x&p hang (2,90, 3,10, 3,16 va 3,19). Tuy
nhién nim 2010 va 2014 Viét Nam lai bi
tut hang so v6i nam 2007 va 2014. Ly do 1a
vi mic d Viét Nam vin phat trién 8 linh
vuc nay, nhung so véi mic dd cai thién cla
cdc qubc gia khéc trén thé gidi thi mic d§
cai thién cha Viét Nam cham hon. Vi vay,
thit hang bi tut gidm mae du didm s§ vin
ting.

Vigt Nam van luén dlng sau cac qudc
gia Xingapo, Malaixia, Thai Lan & tiéu chi
khd ning truy xuit don hang. Pidu 6
chitng td trinh 43 dng dung céng nghé
thong tin vao hoat déng logistics cha Vit
Nam kém xa so vdi 3 nudc trén. N&u nhu &
cac k§ x8p hang trude, Vidt Nam vin bj
cac qufe gia khiac nhv Indénéxia hay
Philippin qua mat & tiéu chi nay thi ky xép
hang thit 4 nam 2014, Vist Nam da vugt
qua mit kha xa 2 qudc gia nay, vuda 1én
vi tri tha 4 trong khé&i ASEAN, bd xa
Indénéxia dén 10 bae vi bé xa Philippin
dén 16 bac.
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Thue trang phat trién ...

BANG 6: X&p hang tidu chi kha nang truy xuit don hang nhém ASEAN giai doan 2007 - 2014

Piém | Hang J biém | Hang Biém | Hang Piém | Hang

Nuge 2007 | 2007 Nude 2010 | 2010 Nuge 202 | 2012 Nt 2014 | 2014
Xingapo 4.25 I Xingapo 4,15 6 Xingapo 407 6 Xingapo 390 11
Malaixia 351 28 | Malaixia 332 41 Malaixia 354 28 Malaixia 358 23
Thii Lan 325 36 | Thdilan 341 37 | Thiilan 3,18 45 | Thii Lan 345 33
Ind 330 | 33 [Philippin | 329 | 44 | Philippin | 330 | 30 | VietNam |} 319 | 48
Viét Nam 2,90 53 | ViétNam | 3,10 55 | VietNam 3,16 47 | Ind { 3,11 58
| Philippin 2.65 69 | Indonexia | 2,77 80 | Indongxia 3,12 52 | Philippin 300 64
Campuchia | 2,53 81 Lac 245 113 | Campuchia | 2,77 78 |Campuchia | 292 71
Lao 1,89 139 |Camnuchia | 2,50 111 | Lao 249 111 § Lao 220 146
Mianma 1,57 149 | Mianma 2,36 129 | Mianma 2,34 129 | Mianma 2,36 136

Nguén - Tng hop tir Bio cfo chi s6 LPI cia Ngan hing The gidi giai doan 2007-2014,

So véi cac nude nhom BRICS, Viét Nam
chua bao gid vugt qua Nam Phi va Trung
Quéc 6 tidu chi kha ning truy xuit don hang.
Truée ddy, Viét Nam xép & vi tri thap hon so
véi An D6 va Braxin, nhung nam 2014, Viét

Nam da b6 xa 2 nuge An D va Braxin § titu
chf nay. Viét Nam xép trén An Dj dén 9 bac
va xép trén Braxin dén 14 bac. Day 1a budc
tién ngoan myc cboa Vigt Nam trong nhifng
nim gin diy.

BANG 7: X&p hang vé kha ning truy xudt don hang nhém BRICS giai doan 2007 - 2014

Piém/Han, Piém/Han, Piém/Han ) Piém/Hany
Nuse | Timeor | N | amaote | M | amoote | M9 | mamazets

NamPhi | 3.71(i8) | NamPhi 3,73 (24) | Nam Phi 383(16) | TrngQuac | 3.50 (29
Trung Quéc | 337(31) | TnpQuéc | 3.55(30) | TrungQuéc | 3,52(31) | Nam Phi 3,30 (41)
An Do 30342) | Braxin 342(36) | Braxin 342(33) | VietNam | 3.19(48)
VietNam | 290(53) | Anpa 3.14(52) | vietNam 31647 | Anbo 3,11 (5T
Braxin 277(65) | VietNam | 3,10¢55 | Anbo 3,09(54) | Braxin 3,03 (62)
Npa 2,17(119) | Nga 2.60(57) | Nga 2,76(79) | Nea 2,85 (19)

Ngucn: Téng hop tir Bdo cdo chi s6 LPI ca Ngan hing The giéi giai doan 2007-2014.

Theo khio sat vao thang 5-2014, cé dén
89,81% cac doanh nghiép déu cb trang web
riéng. 72,22% doanh nghiép ¢6 phin mém
quan 1y k€ toan, khoang 43,08% cac doanh
nghiép c6 phdn mém quan 1y khéich hang, va
35,65% doanh nghiép c6 hé théng mang toan

cdu. Hién nay mic da nhiéu doanh nghiép
logistics cia Viét Nam c6 thanh 1ap trang
web, nhung phin ldn cic trang web nay vin
con la cic trang web tinh. M§t trang web
dbng phai la mt trang web c6 sy tudng tie
tich cyc giiia khach hang va cong ty.

HINH 2: Cac trang thit bj théng tin sit dung trong hoat déng ciia doanh nghiép

Hé théng mang toan cay

Trang web néng

IR 35.65%

Ph&n mé&m quan by k& toan

85,31%

Phinmeam quan Ty kho hang, nguyén vat liéu
Phin mém quan ly kénh phan phél, nha cung cap
Phanmém quan ly khach hang

Phin mém quan Iy quy trinh nghiép vy cua don vi

/R 30,55%
N :2.22%
/R 4 3,06%

Th22%

29,63%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%100%

Ngudn: Khao sit cia tic gia, thing 5-2014.
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Thuc trang phat trién ...

Cude khio sat thang 5-2014, tic gid cang da
khdo sat va danh gi4 vé mic d6 4p dung thuing

xuyén hoat dong e-logistics tal ¢ac doanh
nghiép va k&t qua duge thé hién nhu hinh 3.

HINH 3: Mite d§ thudng xuyén ap dung e-logistics

Khong thuémg
xuyén, 38%

Thuémg 4p dun®
28%

Khang bao gid,
14%

Ludn luén dp
dung, 20%

Ngudn. Khao st cha tic gid, thang 5-2014.

Hinh 3 cho thiy, viéc ap dung e-logistics
tai chc doanh nghidp chi ¢6 20% doanh
nghiép lubn ludén ap dung, 28% thudng ap
dung. Téng s§ % thudng &p dung 1a 48%.
S¢ doanh nghiép 4p dung khéng thudng
xuyén e-logistics cdn nhidu, chidm dén 38%.

Hién vin con tdn tai 14% s6 doanh nghiép
khong bao gié a4p dung. S0 14% doanh
nghiép khéng bao gid ap dung la cac doanh
nghigp c¢6 quy md rét nhd (dudi 8 nhan
vién), khéng trang bi web site cho doanh
nghiép.

HINH 4: Mitc d6 thyc hién cac hoat déng e-logistics

Nhan booking qua mang. Webste  Thuc hign e-marketing: gl quotation
cong ty Offer qua Inlemet cho khach hang

Thue hign vigc diéu phéi cong viec
Géu qua mang no! bo hay intemet

Ngudn: Khio sit cha tic gia, thing 5-2014.

4. Hoat ddng thu x&p cac 16 hang
xuét nhap khiu cé gia canh tranh
Didm s6 cha Viét Nam qua hoat dong
thu xép cac 16 hang xudt nhap khiu c6 gia
canh tranh tang déu sau khi gia nhap
WTO (3,00 ndm 2007, 3,04 nam 2010, 3,14
nam 2012 va 8,22 nidm 2014). Tuy nhién
vé thit hang thi Viét Nam chua duy tri
duge thi hang én dinh. Nguyén nhan la
do -mﬁc do canh tranh gid cha hang héa
Viét Nam khong 6n dinh trén thi trudng

— ——
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the gidi, khign cho viéc mua hang cta nude
ngoai (hay xuadt hang cia cac doanh
nghigp Viét Nam) roi vio tinh trang bat én
dinh.

So véi cac nudce trong khai ASEAN, Viét
Nam xép sau cac nude Xingapo, Malaixia
va Thai Lan. V& xép hang cao hon hoic
thap hon 2 quée gia Philippin va Indénéxia
tiy nam. Diéu 86 ching t3 d6i vdi tiéu chi
nay ¢a Viét Nam, Indénéxia va Philipin
&u c6 d6 én dinh kém.
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Thue trang phat trién ...

BANG 8: So sanh miic 45 d& dang thu x€p cic 16 hang xust nhap khiu ciia nhém ASEAN
(giai doan 2007 - 2014)

e | Dibm | Hone | e |0l e | e | B0 D] e |
Xingapo 4,04 2 | Xingapo 3,86 1 | Xingapo 3,99 2 | Xingapo 3,70 6
Malaixa | 336 | 26 | Malaia | 350 | 13 | Malaixia | 340 | 26 |Malada | 364 | 10
Tedilan | 324 | 32 | Philippin | 340 | 20 | Thiilen | 321 | 35 | Philippin | 3,33 | 35
Indonéxia | 305 | 44 | ThaiLan | 327 | 30 | VietNam | 314 | 39 |ThéiLan | 330 | 39
VietNam | 300 | 47 | VieNam | 304 | 58 | Philippm | 297 | 56 |vietNem | 322 | 42

277 | 63 |Indonexia | 282 | 80 in | 297 | 57 |mdonexia | 287 [ M
va | 247 | 95 | lzo 270 | 97 | Campuchia | 2,61 | 101 | Campuchia | 283 | 78
240 | 103 | Mianma | 237 | 131 | Mianma | 247 | 116 | Lao 250 | 120
173 | 146 | Campuchia | 2,19 | 146 | Lao 240 | 123 | Mianma | 2,04 | 151

Ngudn : Téng hop tir Bdo cdo chi s6 LPI cia Ngan hang The gidi giai doan 2007-2014.

So véi nhom BRICS, Viét Nam luén xép
sau Nam Phi va Trung Qudc 6 tiéu chi hoat
dong thu xép 16 hang xust nhap khdu. Truse
d4y Viét Nam xép sau An Dg, nhung tit ndm
2012, Vidt Nam da vugt qua An Ds, va ludn
x&p trén Braxin va Nga. Diéu nay cho thiy,
s@c canh tranh clia céc 16 hang xust ti Vigt

Nam ¢6 uu thé hon so véi An D3 vi Braxin,
Tuy nhién khodng cach vé thd hang giita
Vit Nam va An D6 khong dang k8. Vi vay,
kha niing tru hang clia Vigt Nam 1a rit mong
manh néu nhu Viét Nam khong c¢6 nhiing
chinh séch phu hgp dé€ givp gid ca clia eic 15
hang xuét khdu ngay cang canh tranh hon.

BANG 9: Xép hang hoat ddng thu x&p cac 16 hang xudt nhap khiu clia thém BRICS va
Viét Nam (giai doan 2007 - 2014)

Piém | Hang " Piém | Hang Piém | Hang Diém | Hang
Nuse | ooqr | 2007 | N | 2010 | 2000 | N9 | 2oz 2oz | Y% | 2me | 2ma
Trung Trung
356 | 2 | oo 331 | 27 | NamPha 350 ) 20 | goge 350 | =
. Trung .
331 | 28 |NamPni | 326 | 31 [0 346 | 23 | NamPhi
308 | 4 |Abpo 303 | 46 | vietNam | 3,14 | 39 | vietNam
300 | 47 | vietNam | 34 | 58 41 | &pe
261 | 75 | Boaxin 291 | 65 54 | Braxin
248 94 | Nga 2,72 96 106 | Nga

Ngudn : Téng hop tir Béo cdo chi s6 LPI cira Ngin hang The giti giai doan 2007-2014.

Tuy nhién, nhin chung, thit hang cla Viét
Nam § tiéu chi nay 12 kha t6t so vdi the giéi.
Nguyén nhén 1a do Viét Nam dang thye hién
nhiéu chinh sich md cia thi trudng theo 1§
trinh cam két WTO, cam k&t ASEAN va cac
hiép dinh FTA song phudng véi mot sd quéc
gia.Vigt Nam hién dang ra soat va stia doi hé
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théng phap luat dé ngay cang phii hgp véi
théng 1& quéc t& tac di€u kigén cho thudng
mai va ddu tu phat trién.
5. Nang luc canh tranh cta cic doanh
nghiép logistics
Ning lyc canh tranh cla cic doanh nghiép
logistics dude thé hién qua kha ning cung cfp
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quy trinh dich vy logistics khép kin bao gém
nhidu cdng doan nhu: khai hai quan, hiu kho
bai, bao bi, déng g6i hang héa, van chuyén néi
dia, van chuyén quéc t€...va kha ning tai
chinh d manh, trink 5 logistics d@ cao d8 ¢6
thé thyc hién cac dich vu 3PL cho céc khach
hang 16n. Nhin chung ¢iém s§ va thit hang
chia Viét Nam kha t6t va ting déu qua cac
nam. Trir nim 2012 Viét Nam bi tut hang
manh & tiéu chi ning hfe canh tranh cia
doanh nghiép logistics. Tuy nhién, sau 5 nim
gia nhap WTO, céc doanh nghiép logistics
Viét Nam 42 nit tia dugc nhiéu kinh nghiém
quf biu trong viéc diéu hanh hoat dong
doanh nghiép. Theo mdt khio sat trong néi ba
hdi vién vio niim 2012 cia Hiép héi Doanh
nghiép dich vu logistics Viét Nam (VLA) cho
thiy da s cic doanh nghiép héi vién cac
nim qua &4 cé6 vén didu 1& binh quén cac
hon tit 5 dén 6 14n so vdi chc thai ky trude,
5§ nhan vién binh quén ciing c6 tédng lén.
Céc ebng ty da ddu tu nhiéu hon vao cong
nghé théng tin. Hfu hét cac doanh nghiép
logistics Viét Nam &éu si dung may tinh, ¢-
mail, fax va c6 trang web rigng. Mot so di

s@ dung phin mém chuyén dung trong quin
1y vA mét s& it 43 st dung trao ddi dit lieu
EDI, st dung céng nghé ma vach vi RFID
(Radio Frequency Identification-nhin dang
tin s6 song vO tuyén), Ning lyc v tinh
chuyén nghiép cta cic doanh nghiép dich vu
logistics Viét Nam da tang 1an dang k&, Mot
s8 doanh nghiép trong nude da tién hanh ddu
tu chidu séu, tién hanh cic dich vu logistics
tron géi 3PL tich hgp (integrated logistics),
tham gia hiu hét cAc cdng doan logistics trong
chuébi cung fing ca chii hang, tit d6 x4c 1ap uy
tin véi cac doi tac, khach hang trong vA ngoai
nude. Vigt Nam dé thing hang trong lin xép
hang nam 2014, K&t qué thé hién sy phin
diu vuon Ién khéng ngiing cha cic doanh
nghiép logistics ndi.

N&u so sanh v& ning lyc canh tranh cGa
céc doanh nghiép logistics Viét Nam véi cac
nuée trong khdi ASEAN, thi ning Iye canh
tranh logistics ctia cac doanh nghiép Viét
Nam cao hon cac doanh nghiép Indénéxia
va Philippin. Tuy nhién Viét Nam vin chua
¢6 cudc bitt phi & tidu chi nay so vdi cac
quéc gia ASEAN khac.

BANG 10: So sanh ning lic canh tranh ciia cac doanh nghiép logistics kh&i ASEAN
giai doan 2007 - 2014

L b b R A R e Rl b ks
Xingapo 4,12 6 Xingapo 4,07 6 | Xingapo | 397 8
Malaiia | 334 | 31 |Mawxia | 345 | 30 |Mawia | 347 | 32
Thiilao | 306 | 39 |Thiitan | 298 | 45 |maiLan | 329 | 3
Philipppin | 295 | 47 | Pnilippin | 344 | 39 | VietNam | 300 | 49
VietNam | 289 | 5L | VietNam | 268 | 82 ia | 321 | 41
Indonexia | 247 | 92 |Indonexia | 285 | 62 | Philippin | 293 | 61
Lio 214 | 137 | Campuchia | 250 | 103 | G 267 | 8
Campuchia | 229 | 118 | Lio 249 | 104 |Lao 231 | 129
Mianma | 201 | 148 | Mianma | 242 | 110 | Mianma | 2,07 | 156

Ngudn: Téng hop tir Bio cdo chi s6 LP] cha Ngan hang Thé gidi giai doan 2007-2014.

So sanh vdi nhém BRICS, Viét Nam di ¢
¢cude bide pha ngoan muc khi trong ca 3 lan
xép hang truﬁc Vigt Nam déu xép dudi
Braxin va A.n D9, nhung 4 }4n xép hang nim

e ——
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2014, Vigt Nam @4 vugt 18n trén hai qudc gia
nay. Tuy nhién khodng cach véi 2 quéc gia
ndy rét mong manh (Viét Nam hang 49,
Brazin x€p thit 50 va An D¢ xép thit 52).
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BANG 11: So sanh néang lygc canh tranh cia cac doanh nghiép logistics nhém BRICS
va Viét Nam giai doan 2007-2014

P Piém | Diém | Piém | Hang Diém | Hang Diém | Hang
Nude | 3007 | 2007 | N9 | 2010 | 2000 | N | 2012 | 2012 [ N0 | 2014 | 2014
4 Trung s Trung
NamPhi | 354 | 25 | oS 349 | 29 |NamPhi | 356 [ 24 | o8 346 | 35
Toung 340 | 27 |Nampni | 359 | 25 [Trne 347 | 28 |NamPhi | 362 | 24
Quéc Quéc
A Do 327 | 31 |Braxin | 330 | 34 |Apo 314 | 38 | vietNam | 300 | 49
Braxin 294 | 49 | Anpe 306 | 40 |Braxin | 312 | 41 |[Braxin | 305 | 50
VietNam | 280 | 56 | VietNam | 289 | 51 | vietNam | 268 | 82 | Aabo 303 | 52
Nga 2,46 83 Nga 2,51 88 | Nga 2,65 92 | Nga 2,74 80

Nguon : Téng hop tir Bdo cdo chi s6 LPI cila Ngan hang Thé gi6i giai doan 2007-2014.

Ning lyc canh tranh cha cédc doanh
nghiép logistics Viet Nam da dugc cai thién.
Tuy nhién theo k&t qua khio sat vao thang

5-2014 cha thc gid, cic doanh nghidp
logistics Viét Nam hién con tdn tai nhing
han ché& sau:

HINH 5: Han ché& ctia cac doanh nghiép logistics Viét Nam

Thj trudng logistics Vigt Nam vin chua phat trién
Chi phi hoat dong cao [IE

Thiéu déi ngd nhan vién chuyén nghiép

Tiém Iutc kinh t& han ché

(Chit thich: diém 1 =hoan toan khéng déng ¥, diém 5 = hoan toan ddng )
Nguén: Khao sét cla tic gia, thing 5-2014.

6. Nang luc giao hang dang han

Viéc giao hang ding han d&i véi cac
doanh nghiép logistics la rdt nhiéu khé
khian. Nguyén nhan 13 do hé théng luat
phap, nhit la cac tha tuc hai quan thudng
xuyén thay d6i. Cac quy dinh mdi lién tuc
duge ban hanh khién cho viéc lam tha tuc
hai quan thudng xuyén gdp truc trie. D6 1a
chua ké tinh trang in tac giao théng do co
sd ha tdng kém phat trién va cac quy dinh
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vé cdm gio luu thong dsi véi xe tai cing la
nguyén nhan cla viéc cham giao hang.

So véi khéi ASEAN, Viét Nam c6 mdt
bude tién nhiy vot viao nam 2012, tif vi tri
76 (2010), tang 1én vi tri 38 (2012), chi dtng
sau Xingapo, Malaixia, va lin diu tién vugt
ca Thai Lan. Tuy nhién, Viét Nam khong
duy tri dude thit hang cao trong lan xép
hang niam 2014. Do viéc xdy dung hang
loat céc cdu vugt trong khu vuc ngi dé vao
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giai doan 2012 - 2013 4z khién cho viéc
phén ludng giao théng trd nén khé khin.
Tinh trang thit nut o8 chai tai cic cong

trinh giao théng lién tuc xay ra, din dén
can trd viéc giac hiang ding han cho khach
hang.

BANG 12: So sanh kha néng giao hang dang han ciia ASEAN giai doan 2007 - 2014

Nase | S | G e | Do o0 e | D e | )
Xingapo | 453 | 1 | Xingapo | 423 | 14 | Xingapo | 439 | 1 | Xingapo | 425 | 9
Malaixia | 395 | 26 |Melaixia | 386 | 37 |Maaixa | 38 | 28 | Théilan | 396 | 29
ThéiLan | 391 | 28 |Philippin | 383 | 42 | VietNam | 364 | 38 | Malaxa | 392 | 31
Indonexia | 328 | 58 | Twdilan | 373 | 48 | ThaiLan | 363 | 39 | Indonexia | 353 | 50
VitiNam | 322 | 65 | Indontxia | 346 | 69 | Indonexia | 361 | 42 | VietNam | 349 | 56
Philppn | 314 | 70 | VietNam | 344 | 76 | Priippin | 330 | 69 | Phlippin | 307 | 90
Campuchia | 305 | 74 | Miamma | 329 | 82 |Campuchia | 295 | 104 | Mmoma | 285 | 117
Lo 283 | 102 | Lao 33 | 89 |Lao 280 | 118 | Campucha| 275 | 129
Mranma 2,08 147 |Campuchia | 2,84 132 | Mianma 2,59 140 | Lao 265 137

Ngucn: Téng hop tir Bdo cdo chi s6 LPI ciia Ngan hang The gidi giai doan 2007-2014.

So v6i nhom BRICS, nim 2012, Viét Nam
vudt qua An D6 va Braxin. Tiéu chi giao hang
ddng han cha Braxin va An Dé déu khéng 8n
dinh, ting gidm lién tyc, tham chi ting rit
cao va cling giam rat sau. Braxin 12 mdt vi du.
Nim 2007 Braxin xép hang 71, nhung nim
2010 lai vot 1&n vi tri 20, sau d6 rdi udng vi tri
49 vio ndm 2012 v tiép tuc rdi tut do xudng vi

tri 61 vao ndm 2014. Tiéu chi giao hang ding
han phu thude rat 1én vao ha tdng giao théng
va thd tyc hdi quan. Vi vay chi cin mét vai
diéu chinh vé chinh sach héi quan 1a ngay lap
tdc s& anh huéng 16n dén tiéu chi giso hang
diing han. Braxin cfing 12 quéc gia c6 ha téng
giao thong kém phat trién va thi tuc hdi quan
rudm ra, phtic tap.

BANG 183: So sanh kha nang giao hang ding han cita nhém BRICS va Viét Nam
giai doan 2007 - 2014

AP vl el D or et L Bl e S L vl B
NamPhi | 378 | 31 |Braxin 414 | 20 [Nempni [ 403 | 20 |NamPni | 388 | 33
Trng Quscl 368 | 36 | TrungQusc| 391 | 36 |TrungQuoc| 380 | 30 |TrmgQuec| 387 | 36
Fabo 347 | 47 | Kapo 361 | 56 [vieNam | 360 | 38 | &ubo 351 | st
| VietNam 320 | 65 |MemPti | 257 | 57 |apo 358 | 4 |VietNam | 349 | s6
Baxin | 30 | 7t [vietnNem | 344 | 76 | Braxin 355 | 49 | Braxin 339 | 61
Nea | 294 | 8 |Nea 323 | 88 [Nea 302 | 94 |Nea 314 | 84

Ngudn" T8ng hop tir Bio céo chi s6 LPI ciza Ngan hang The gisi giai doan 2007-2014.

Mbt s6 nguyén nhan chinh khién vige
giao hang cila cac cobng ty logistics

e e
Nghién cau Kinh 1656443 - Thédng #2015

khéng ddng tién d6 duge thé hién trong
hinh 6.
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HINH 6: Nguyén nhén din dé&n su cham tré ciia dich vy logistics

Ngudn nhan lygc con kém 2,98
Chinh sach, phap luat cdn chdng chéo, khang nhdt quén 3,34
Thi tuc hai quan con redm ra, phire tap 3,17
Do co s& ha tang giao théng con kém 3,06
0 1 2 3 4

Chii thich: 1 = t6i nhdt, 5 = kém nhat
Ngusn: Khio sét cla tic gid, thing 5-2014,

Két luan

Danh gi4 thue trang phat trién cla dich
vu logistics, tim ra cic nguyén nhan dé tir &6
x8y dung cac gidi phap ddng bo d€ phat trién
dich vu nay trong tuong lai 13 van dé bite
thiét hién nay khi ma logistics ngay cang
déng vai trd quan trong trong viéc cit gidm
chi phi, téi uu héa hoat déng sin xudt kinh
doanh clia cac doanh nghiép dé canh tranh
hiéu qua trén thudng trudng quéc t&./.
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