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inh doanh trong méi trudng canh tranh ngay cang gay gdt, phiic tap doi hoi hoat

déng marketing ctia cdc doanh nghiép lién tuc phdi d6i mdi va sdng tao. Mot trong
nhing hoat déng marketing dang duoc chit y va dp dung hiéu qud hién nay trén thé gidi, do la
sensory marketing. Sensory marketing duoc du dodn sé la chia khod thanh céng trong viéc xay
dung thuong hiéu va la xu hudéng marketing quan trong trong thé ky XXI, bdi né cé khd nang
tac déng dén ngudi tiéu dung mét cach toan dién nhdt. Sensory marketing sé thu hit nguoi
tiéu diung théng qua viée tdac déng dén cdc gidc quan nhu thi gide, thinh gidc, khitu gide, xiic
gide, vi gide, tiz d6 tdc déng dén cdm xic va hanh vi cia ho. Viéc sz dung cdc cong cu tdac déng
dén cdc gide quan trong sensory marketing nhdm tao Gn tuong va ghi nho lai hinh dnh cia
sdn phdm mot cdch sGu sdc trong tam tri ngudi titu ding, tiv d6 c6 thé quyét dinh dén hanh vi
tiéu ding sdn pham cia ho. Bai viét gidi thiéu ddc trung Sensory Marketing trén thé gidi va

tiém ndng phdt trién cia né & Viét Nam.

1. Thuec trang ap dung sensory marketing

trén thé gisi

1.1. Viéc dp dung cdc cong cu marketing

tdc déng dén thi giac

Viée sit dung cac cdng cu tac déng dén thi
giac duge phd bién nhit trong sensory
marketing do cam thu thi gidc chiém téi
80% ty trong su cam thu khéng gian cta con
nguoi. Thi giac 1a gidc quan d&c biét nhay
cam do dé bi kich thich b6l méi trudng va
né ciing 1a kénh thong tin quan trong, dem
lai cho con ngudi cam nhéan bao quat nhit
vé thé giéi xung quanh. Ngusi lam
marketing c¢6 thé khai thac marketing thi
giac d6i véi san pham, nhan hiéu, hodc dia
diém cung cdp hang héa dich vu. Cac yéu
td vat 1y nhu: mau sic, hinh dang, hinh
anh, 4anh sang, khdng gian... 1a nhitng yéu
t& co ban nhat tac dong dén cam nhan thi
giac ciia con ngudi.

Trén thé gidi, cac thuong hiéu néi tiéng
thudng st dung mau sic nhat dinh nham
khéc sau hinh anh sdn pham cla ho trong
tam tri ngudi tiéu dung. Mau doé thuong
lam cho ngudi tiéu dung lién tudng dén

che thuong hiéu ndi tigng nhu: Coca Cola
hay Vodafone. Cac san pham clia McDonald's,
Kodak hay hang chuyén phat nhanh DHL
duge didc dinh bdi su két hgp gitta hai
mau vang va do6; Jetstar 1a mau da cam:
T- mobile la mau héng...

Céc san phadm ra ddi sau hodc chua tao
dude vu thé thudng c6 xu huéng lua chon
mau sdc d6i lap dé tao su tuong phan. Vi du
dién hinh nhit 1a trudng hop cia Pepsi va
Coca Cola. Do Coca Cola da gén lién tén tudi
ctia minh v6i mau do nén Pepsi da lya chon
mau xanh duong. Va két qua 12 mau xanh
duong da lam khoang 33% dan s& thé giéi
lién tudng dén thuong hiéu Pepsi. Tuong tuy
nhu vay, Kodak gén lién véi mau vang va
Fuji la mau xanh 1a cay.

Mau sic cdn duge si dung trong viéc
trang tri cac khéng gian mua sam. Cac
nghién cttu cho thay ring, ngudi mua hang
c6 tdm ly rat thoai mai trong nhing cia
hang ban 1é ¢c6 mau xanh nudc bién chu dao.
trong khi nhitng mau sic &m néng lai c6 kha

Bui Thi Ly. TS., Truong Dai hoc Ngoai thuong.
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nang thu hit khach vao cla hang cao hon
nhidu; mau séc trong cac quan ci phé
thudng 12 nhiing téng mau tram va cung vdi
tdng cua mau ca phé . Trong cac quan &n,
mau sic clia khéng gian can thay déi theo
tliing mua va ting 481 tugng khach hang.
mia déng nén trang tri mau sic ruc r3, tao
cam giac &m cling, gam mau tram thudng
thich hgp véi déi tugng khach hang sang
trong; con tré em thudng cé nhing cam xuc
rich cuc khi tiép xte véi nhitng mau sic tudi,
sang va cam xuc tiéu cyc khi tiép xic nhing
mau 1. Vi vay, mau sic dude st dung
trong cac cita hang can phai pht hop véi dai
tudng khach hang muc tiéu dén mua sam.

A6t s8 thuong hidu néi tiéng cing chu
trong dé&n viéc thiét k& hinh dang ¢ua san
ph4m nham tao sy chd ¥ clla ngudi tiéu
dung, nhu hinh dang cla chai Coca Cola
giéng hinh dang eo thon cua ngusi phy ni,
hay hinh dang tré trung xinh dep cta bup
bé Barbie rat hip dan d8i véi tré em,...

Khéng chi st dung méau sac va hinh dang
dé 1o an tuong déi véi ngudi tiéu dung, hién
nay ngudi lam marketing cén ¢6 nhiing sang
tao trong viéc tao ra nhitng hinh anh déc déao
161 cudn ngudi xem. Cac hinh anh d6 khong
chi dep mat ma cdn nham truyén tai nhing
théng diép vira sdu sdc, virza théng minh di
dém dé quang céo cho cac san pham. Diéu
nav da lam cho san pham luu lai trong tdm
i nguoi tidu dung 14u hon rét nhiéu.

Hang pin Duracell di c6 cach quang céo
san pham doc d4o la viée dua hinh anh san
pham cla minh &at trén hop dién cao thé va
g vi tri bat mét déi véi ngudi qua lai. Hinh
anh quang cdo nay c¢6 hiéu qua rit tét trong
viéc truyén tai y nghia vé loal pin c¢6 ning
lugng khoé va bén. Trung tdm Yoga quang
cdo dich vu cia minh bing cach dua hinh
ngudi tap yoga duge in khéo léo ngay & chd
uén cong cua 8ng hit, truyén tai théng diép
vé yoga tao stc khoé va su déo dai. Cach s
dung hinh anh ¢6 &n tuong nhu that nay da
phat trién thanh mét xu hudng riéng trong
quang cao.
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Bao bi ctia sdn pham ciing ¢6 nhitng téc
dong rdt manh tdi thi gidc cha ngudi tidu
dung. Mot bao bi duge thiét k& cong phu,
trang tri dep mét hay déng géi ¢an than cé
thé 13 y&u t& khién khach hang chd y téi va
kich thich nhu cdu mua hang cua ho. Nhiéu
san pham nhu Coca Cola hay Absolute
Vodka tham chi con c6 kha nang séng tao
khéng giéi han viée trang tri trén cic méu
chai cia minh m& ngusi tidu dung van ¢6
thé nhan ra nhing thuong hiéu d6 do kiéu
dang chai d& duge in d4m trong tam tri
ngudi tiéu dung.

1.2. Viéc dp dung cdc céng cu marketing

tdac déng dén thinh gidc

Trong sensory marketing thi thinh giac
la giac quan dugc tac ddng dén nhiéu thu
hai sau thi giac. Dé tac ddng dén gidc quan
nay thi céng cu ma ngudi lam marketing
thudng st dung d6 4m thanh va nhac diéu.

Céc cong cu tac déng d&n thinh gidc duge
st dung nhiéu nhé't trong nganh ban lé. 0
céc siéu thi hién dai khong thé thigu am
nhac bdi né sé lam cho khach hang giam bét
cang thing do phai di lai lua chon hang héa,
va hon nita né ¢6 thé kéo dai thdi gian mua
sém ctia ho.

FAO Schwarz 14 clta hang 44 choi thudc
dang 16n nhat thé& gidi, véi cita hang 16n dat
tai Las Vegas. Trén dién tich ba tdng rong
hon 5000 mét vubng, FAO Schwarz c¢é kha
nidng dap Uung moi nhu cdu vé dé chai cho
ngudi tiéu dung § cac lza tudi. Mai khu vuc
duge stt dung mét loai nhac khac nhau phu
hop véi loai @8 chai va tinh cach cla dbi
tuong muc tidu ma khu ban a4 choi d6 nham
dé&n. Vi du, khu vuc ban bup bé Barbie ¢
nén la 4m nhac tré trung, giai didu vui vé,
nhu nhitng diéu nhay xoay vdng mang lai
cam giac vui tudi, yéu ddi. Trong khi d6, khu
vyc ban cdc md hinh &6 choi theo phim
Chién tranh giza cdc vi sao (Star wars) la
thé loai nhac huyén bi, déi lic kich tinh va
rat cuén hut.

Am nhac trong céc cla hang ban db thé
thao Nike Town lal duge sang tac riéng,
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mang cam giac nang doéng, than thién va tré
trung, nhim tac dong téi 461 tugng khach
hang tré. Thim chi 4m nhac ctia Nike Town
thanh céng dén mic khach hang dén day
con phat sinh thém nhu cdu mudn sd hitu ca
chc ban nhac nay d8 nghe & bat ct dau.

Trong céc cia hang d6 ndi y Victoria’s
Secret, Am nhac lai tao cam giac sang trong,
quy phai va gdi cam cho cac san pham va né
¢6 tac dung tao cho khach hang dén day y
thic vé gia tri clia cdec mén hang cao hon.

Khi budc chan vao cic cia hang sach
Borders Books, khach hang ngay lap tuc
cam thdy minh dudc chao dén trong mot
khoéng gilan thu gidn, lua chon mot vai
quyén sach, goi mot tach ca phé va nghe
nhac, doc sach, thue sy cham rai hudng thu
cam gidc thoai mai nay trong vai gid. Am
nhac dude lya chon dé t8i da héa thoi gian
khiach hang muén ding lai tai cia hang.
Tiét tdu cac loai nhac dudc choi tai clta hang
thudng nhe nhing, cham rai va giai diéu rat
dé chju. :

Mot hinh thite phé bién thi hai trong viée
st dung cac cdng cu tac dong dén thinh giac
trong sensory marketing la sadng tac cac giai
diéu cho cac doan quang céo trén truyén
hinh, dai phat thanh hay ciac man hinh
quang cao tai noi céng céng. Viéc két hgp véi
giai diéu sé lam cho nhiing théng diép
quang cido dude truyén tai dén khach hang
nhanh, hiéu qua va duge nhé lau hon. Nhiéu
ngudi chic hidn khong thé quén duge doan
quang cao san pham bia Heineken véi bai
hat “Quando Quando”; ca khuic “Don't stop
me now” cla thuong hiéu sé-c-la Cadbury
hay cac giai diéu gén véi sdn pham nuéc giai
khat Coca Cola.

Hinh thtc phd bién thd ba la tao &m
thanh dac trung cho cdc san phim. tng
dung nay doi héi sy tim tdi va kha ning
sing tao cao nhdt, thudng duge st dung
trong cac nganh ché tao ung dung san pham
cong nghé théng tin, cdng nghé cao nhu may
tinh, dién thoai di dong... Intel 12 mét vi du
thanh céng ndi bat. Am thanh dac biét, dé

Nghién cuu Kinh 16 s6' 374 - Thdng 7/2009

nhé nhung khéng kém &n tugng cta Intel
Inside da ra doi ti ndm 1998 va dudc st
dung trong tdt ca cac chién dich quang cao
caa Intel Inside. Tham chi két qua cla
nhiéu cudc khao sat cho thay am thanh &y
dugce nhiéu ngudi nhé dén tham chi con hon
ca logo cua Intel Inside. Tuong tu nhu vay.
am thanh do Microsoft st dung tt lau ciing
tao sy gan bd véi ngudi sit dung khi ho khéi
dong may tinh va chay hé diéu hanh
Windows cua hing nay.

Hang san xudt may dién thoai di dong
chiém 40% thi phan cha thé giéi Nokia
Mobil Phones ciing d4 st dung nhac chuéng
thong nhat mac dinh cho moi dién thoai cia
minh khi xudt xudng mang tén Nokia Tune.
Nhac chudng véi 4m diéu thap dan dac
trung nay nhu nhéc ngudi sit dung vé nhing
lich cong viéc dang dén han hay nhiing cudc
hen gip quan trong dang chd dgi ho. Trung
binh trén thé& gidi 41% khach hang c6 thé
nhan dién am thanh dic trung cia Nokia
Tune. Ty 1& nhan biét nay cén cao hon ¢ My
véi 46% khach hang va 6 Anh véi 74% khach
hang. Hon 20% nguoi su dung da gid
nguyén 4m thanh mic dinh cua Nokia Tune
khi€n cho né cang trd nén phé bién trén
khép thé giéi.

1.3. Viéc dp dung cdc céng cu marketing

tac dong dén khitu gidc

Pay la gide quan c6 anh huong 16n nhat
dén cam xuc cla con ngudi. Dé tac dong dén
giac quan ndy, cdng cu ma ngudl lam
marketing s dung d6 chinh 12 mui huong.
M6t nghién citu cho thiy ring mot dda tré
s sinh ¢6 kha nang nhan ra mui huong
truéc khi nhan ra 4m thanh, mau sac hay
hinh khél va con ngudi ¢6 kha ndng phan
biét hon 4000 loai miii khac nhau. Thyc té
d3 cho th&y rang, mui huong cé anh hudng
rat 16n t6i hanh vi cla nguoi tiéu dung, bdi
vay viéc st dung mui huong tac déng dén
khitu giac ngay cang phd bién trong cac hoat
ddng xuc tién ban hang.

- 8¢ dung mii huong tai cdc cua hang,
trung tém thuong mai hay cdc siéu thi:
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Viéc s dung cac mui huong nhén tao dé
thu hut khach hang tai nhing dia diém nay
¢6 tac dung vb cung to 16n. Khach hang sé 8
lai mét cra hang 1lau hon néu cita hang d6 cé
mui huong dé chiu va nhiéu quyét dinh mua
sdm c6 thé duge dua ra. Viée st dung mui
huong c¢é thé thay déi tuy theo thdi gian
ciing nhu ting déi tugng khach hang muc
tiéu. Vi du nhu ngudi ta thudng st dung
mui gd dan huong, mui qué vao dip Giang
sinh trong khi d6 vao dip Ngay 1& tinh yéu
thi mui huong thich hgp lai 1a mui s6-¢6-la.

Tai mét ca hang giay thé thao cia hing
Nike. ho d4 thi nghiém hiéu qua cia viéc su
dung mui huong. Hai d6i giay giéng hét
nhau dugc bay tai hai can phong khac nhau.
Mot can phong duge xit mui huong hoa ¢d
twol dé chiu va mét can phong khéng c6 mui
huong gi diac biét. Nhitng ngusi duge moi
tham gia khao sat da dén ca hai cin phong
va sau do, trong phiéu tra 161 cau héi diéu
tra. 84% néi rang ho thich d6i giay & trong
phdng ¢6 mui huong hon, tham chi sin sang
tra gia cao hon cho déi giay nay. Mui hudng
cing dude nhiéu ctia hang trén thé gidi su
dung dé thu hut sy chd ¥ cta khach qua lai.
Céng cu nay da dude ap dung rat hiéu qua
tat cac cia hang my pham The Body Shop.
Ho cho xit mui nuéc hoa cia hang 6 bén
ngoal cua hiang vd mul hudng nay da thu
hat duge nhidu khach hang vao cla hang
cia The Body Shop hon

- Sit dung miri huong trén cdc san pham

Mui huong, tuy khéng phai 13 gia tri c6t
1561 clia mét san pham, song khi duge gin
lién véi mét sdn phadm, né c6 kha ning tao
cam giac thodi mai va gin bé hon giita san
pham va ngusi st dung. Cac thuong hiéu
ndi tiéng vé dau gbi dau, dau tdm, nude xa
lam mém vai va déc biét 1a nudc hoa déu tao
cho cac san phdm clia minh nhing mui
huong dac trung ma ngudi tidu dung ¢ thé
dé dang nhén ra.

Thuong hiéu san xuit ndi y phu ni ndi
tiéng thé giél Victoria’s Secret ciing da phat
trién mét mui hudng riéng, dac trung dude
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uép vao tat ca cac san pham cua minh. Mui
huong nay khién ngudi tiéu dung cam nhén
gia tri cla cac hang héa dude néng lén rit
nhiéu.

.- S dung mui huong trong nganh san
xudt 6 to

Cac chuyén gia marketing cua céc hing
xe hoi néi tiéng trén thé giéi ciing da sang
tao ra nhitng mui huong doc dao nhdm ca
biét héa cac dong xe riéng, dong thoi nang
cao sy trung thanh ctia khach hang d6i véi
cAc san pham clia minh. T4t ca cac chiéc xe
cua Rolls Royce khi roi khodi xudng déu duge
mang mui hudng nhu mdt d&u hidu dic
trung cho thuong hiéu xe hoi néi tiéng thé
giél nay.

General Motors ciing tao dugc mli huong
riéng biét cho dong xe Cadillac.. General
Motors da nghién ctru dé tao ra mui hudng
cho cac chiéc xe phit hgp véi sé thich cua
khach hang nhat. T4t ca cAc miui ty nhién
cla ndi that xe tit dém da dén cac chat lidu

"6p trong xe dude xi ly dé€ trung hoa mui

huong tu nhién va sau d6 duge phi 1én bing
mui hudng riéng biét ciia hang.

- S dung mui huong tai cdc hang hang
khong trén thé gidi

Cac hang hang khéng trén thé gidi ngay
moét nhan ra hidu qua cla viéc tao huong
thom trong cic khoang may bay clia minh.
Singapore Airlines duge danh gia la thanh
cébng nhit trong viéc ting dung cac céng cu
cua sensory marketing vao chién luge kinh
doanh. Toan bé khoang may bay cua
Singapore Airlines duge pht m6t mui huong
dic trung mang tén Stefan Floridian Waters
vad mui huong nay da dude dang ky ban
quyén sang ch& Nuédc hoa c¢é mui hudng nay
duge xit 1én déng phuc cla tat ca cac tiép
vién hang khéng cta hing, duge thdm vao
khan 4m phat cho khach trudc khi c4t canh
va nhitng vi tri hop 1y khac trén may bay.
Didu thd vi la rat it ngudi c¢6 thé miéu ta
duge huong thom doc ddo nay khi duge yéu
cau. Ho chi c6 thé td duge d6 1a mot mui
huong la, rdt nd tinh viA mang dic trung
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Chau A. Tuy nhién khi phéng van nhing
hanh khach sau d6 ti€p tuc st dung dich vu
hang khéng cta Singapore Airlines, tat ca
déu c6 thé nhan ra ngay mui huong d6 khi
vua budc 1én may bay.

- Sw dung mui huong trong dich vu tin
nhdn trén dién thoai di déng, thé tin dung

Day c6 18 1a mét linh vuc mang tinh d6t
ph4 va sang tao nhat, déng thai cling doi
héi nhiéu dng dung ctia khoa hoc k¥ thuat
nhat. Tap doan truyén théng NTT cua
Nhat Ban da cho thi nghiém chudng trinh
“Gui tin nhdn SMS mang mui hudng trén
dién thoai di ddng”. Trong dgt thit nghiém
nay, 20 ngudi tham gia da dude st dung
dich vu ¢6 kha n&ng gl cac miti huong cho
nhau théng qua mét ¢dng cu dude gén véi
cac may dién thoai di dong.

Véi truong hgp cua thé tin dung, cong ty
cung c&p thé tin dung ctia Nhat Ban la
JCB da gidi thiéu loai thé tin dung c¢6 mui
huong nhim muyc tiéu tdng lugng khach
hang st dung thé, diac biét 1a khach hang
nit. Loal thé nay c6 tén 14 “Minsheng Lady
Flower” va mui huong trén thé c6 thé giu
duge trong it nhat 3 ndm.

- S dung mui huwong ciia thic phdim va
do6 udng

Viéc stt dung mui hudng ca thuc pham
va db udng khéng chi nhdm muc dich gay
su chd § cho ban thén thuc phdm hay 4
udng d6, ma con duge st dung gian tiép
thu hut khach hang té1 cac dia diém cong
¢dng khac. Nhiéu rap chi€u phim da st
dung mui bép rang bo dé thu hdt ngusi
dén xem hay mét s8 tram d8 xang tai My
con st dung mui thom cta ca phé dé thu
hit sy chd ¥ cha lai xe mudn dimg lai d6
xang va tranh thu uéng mét tach ca phé.

- S dung mui huong tgi bao tang va
rap chiéu phim

Trong médt s6 bao tang va rap chiéu
phim trén thé& gidi, ngudi ta cliing st dung
mui huong 4é tiang cam giac that cho
ngudi xem, chdng han nhu Trung tédm
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Jorvik Viking ¢ Anh va tai mét rap chiéu
phim & Ha Lan. Tai trung tam Jorvik
Viking, khach tham quan dugc tim hiéu vé
thoi dai Viking & thé& ky thu X va cam
nhan mdt s§ mui huong lién quan. Trong
khi d6, tai rap chiéu phim ¢ Ha Lan, tuy
vao timg doan trong phim, khan gia c6 thé
cam nhan nhitng mui huong khac nhau
tuong Ung.

Mui huong con dudec st dung nhiéu
trong cac bénh vién, tac cam giac binh an,
thu thai cho cac bénh nhin hay st dung
trong cac khach san trén thé gidi. tao cam
gidc thoal mai cho khach dén nghi. Dac
biét, viéec sit dung mui hudng mét cach
théng nhAit tai cac chudi khach san trén
th& giéi con nhim ddm bao cam giac quen
thugc cho khach hang quen ctia minh.
Tham chi, tai mdt s6 nha ga va tau dién
ngam & Paris va Luandén, nguoi ta con su
dung mui hudng nhé nhe, tuosi mat trong
khéng khi nhidm xua tan cam giac mét moéi
va tao cam giac thu gian cho hanh khach.

Nhu vay, viéc su dung mui hudng trong
sensory marketing trén thé& giéi hién nay cé6
thé tim th&y hau nhu ¢ bat ky linh vuc nao.
Tuy nhién, viéc st dung mui huong tac
dong d&n khitu giac cling con gip nhiéu khé
khan do cam giac cua médi ngusi vé mui
huong 1a rat khac nhau, phu thudc vao
nhiéu y&u t8 nhu giéi tinh, lta tudi, sé
thich, méi trudng séng. Dac biét, mui
huong thudng di kém véi van héa, dan toc.
tén gido. Mui huong thoang thoang cua xa,
chanh, va hoa si tai cac spa nhiét déi chua
chic da phd hop véi ngudi Chau Au hodc
Trung DPoéng. Mui hanh nhén nudng ludn
quyén rit khach hang Chau Au nhung chua
chéc da thanh céng & Chau A. Nhung ciing
phai thay ring, viéc st dung mui huong dé
tac déng d&n khitu giac ctia ngudi tidu ding
da 12 mdt bube ti€n mdi va quan trong
trong sensory marketing. Cung véi kha
ning sang tao cua con ngudi, ky thuat dua
mui hudng vao hoat déng marketing sé con
ti6p tuc phat trién xa hon nita.
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1.4. Viéc dp dung cdc céng cu cua

marketing tac déng dén xic gidc

T4t ca cac va cham thong qua lan da con
ngudi déu gidp con ngudi cam nhan duge
thé giéi xung quanh. Nhitng nguoi lam
marketing ciing rit ¢4 ging khoi day cam
xtc ¢la con ngudi bing yéu td xic giac véi
chinh san phdm, théng qua d6 ngudi tiéu
diang co thé phan biét dugc nhiing san
ph&m ciing loai clia cac hang khéac nhau.

Viéc ap dung cac cdng cu cla Sensory
Marketing tac doéng d&n xic gidc cua
khach hang dudc chd ¥ nhiéu trong linh
vuc thi€t k& bao bi, déng géi cha san
pham. Bao bi, chai lo, hinh thtc déng géi
cla san phadm chinh 12 &n tugng va cam
nhan ban diu ctia ngudi tiéu dung dé1 véi
cic san pham. Bao bi duge dau tu thist k&
cang cao, chat }iéu tét, phu hop véi san
pham sé kich thich cam giac thich thud caa
nguoi tiéu dung khi mua hang. Hang nudc
gial khat Coca Cola da rit thanh coéng
trong linh vyc nay. Chai thuy tinh diu
tién ma Coca Cola st dung c6 hiéu qua tac
déng dén xuc giac cao nhat, ti hinh dang
tao cam giac vita tay khi cAm dén chat lidu
thuy tinh tao cam giac mat lanh. Trung
binh 59% khach hang trén thé gisi ua
thich Coca Cola dung trong chai thuy tinh
hon, va ty 18 nay con cao hon 6 mét sd nudc
nhu 61% 6 My va 63% & Anh. Thuong hiéu
nudc khoang ndi tiéng cha Phap la Varvert
cing tao cho san phidm cla minh loai vé
chai rap san khi€n ngudi tidu dung thich
tht st dung sdn phdm nay cing véi lién
tudng dén nguén goc thién nhién clia né tir
nhitng mach nuéc ngam.

Ngoai ra, cadc cdng cu cuha sensory
marketing tac ddng dén xuc giac cling dugc
st dung nhiéu trong cac nha hang, khach
san. Vi du, mét clta hang ¢6 thé trai tham
mém mau dd tao cam giac dé& chiu dé chao
dén khach va diéu nay ciing cé tac dung
khuyén khich ho ¢ lai 1du hon trong cia
hiéu. Trong cac nha hang, d6 ning nhe cla
thia dia, dd day cua cdc thuy tinh, d6 mém
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caa khan an hodc sy thoai mai cla ghé&
ngdi ciing c6 thé gép phan tao su thién
cam cta khach hang d6i v6i nha hang.

1.5. Viéc dp dung cdc céng cu cia

marketing tdc déng dén vi gidc

So véi cac gide quan khac thi nhiing tac
dong dén vi giac ¢6 pham vi dnh hudng han
ché& nhit bdi vi giace ctia con ngudi kha phic
tap va c6 sy khac nhau ro rét. Chinh vi vay
céc cdng cu cua sensory markting tac dong
dén vi giac chi duge si dung trong mét s§
nganh dic thd nhu: nganh thyuc pham, dé
udng, dugec pham hay nganh san xuét cac
san pham cham séc ring miéng.

Trong nganh thuc phém, viéc tac déng
dén vi gide ddi hoi phai ¢6 su nghién citu
ky cang sd thich va van héa am thuc cla
chc dan toc trén thé gisi. Chéng han, ngudi
Dttc thi thich nhitng thuc phadm c¢6 su pha
trén gita vi ngot va vi man, ngudl Anh
thich vi chua nhe, ngudi Trung Quédc thich
nhitng d6 4n ¢é nhiéu ddu m3. con vi cay 1a
dic trung chl yéu trong cac dé #n cla
ngudi Thai Lan. Cac cam xdc vé vi giac va
khitu gidc ciing thudng lién quan dén
nhau, dic biét 1d trong nganh san xuit
thuc pham do viéc tao su kich thich vé
khitu gidc ¢6 tac déng kich thich 16n dén
su cam nhan tich cuc vé vi giac. Do d6, cac
hang thuc ph&m luén guan tdm d&n cach
thic két hop gitta hai kénh giadc quan nay.

Colgate 12 hang sin xuit san phdm vé
sinh ring miéng dugc danh gia cao trong
vidc tao dugdc &n tugng vé vi giac dd1 vdi
ngusi st dung. Colgate da duy tri vi riéng
biét cho céc san phdm kem danh rang cla
minh va duge ngudi st dung yéu thich.

Trong nganh diéu ché duge phdm thi
viéc nghién clu vi clia thudc rat duge chd
trong. Hau nhu tat ca tré em trén thé gidi
déu rat s¢ khi phai uéng thuse. Chinh vi
vay cac hang dudec phdm da phai tim cach
dua cic vi ngot cta keo vao nhitng loal
thudc danh cho tré em va k&t qua la ching
cam thiy rat thich thd khi dung nhiing
loai thudc nay.
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Trén thuc t€, dé tao su 161 cudn manh mé
t61 nguol tiéu dung, nhitng nha marketing
khong chi sit dung cac céng cu tac dong dén
mét trong ndm giac quan ma 14 sy k&t hop
chc cdng cu tic dong tdi mot s6 hoic tat ca
cac giac quan d6. Tuy nhién khi ap dung sé
khé phitc tap, doi héi phai tim hiéu can ké
dic diém cia ting loai tac déng dé tim ra su

phéi hgp c6 hiéu qua cao nhat. Sensory
marketing ngay cang dugc nhiéu céng ty ap
dung va coi 1 gidi phap hitu hiéu nham
phéat trién thuong higu cho san pham. Trong
s6 cac cdng ty ap dung chién luge sensory
marketing, chuyén gia marketing néi ti€ng
cua My 1a Martin Lindstrom da dua ra danh
sach 20 cong ty thanh céng nh4t nhu sau:

BANG: Danh sach 20 cong ty Ap dung sensory marketing thanh cong nhat

' Ty lé ap dung Ty lé 4p dung
Ko [mcngy | smmmrieing | X0 | g gy | S neretns

marketing (%) marketing (%)
1 Singapore Airlines 96,3 11 Nike 67.5
2 | Apple L 913 12| Absolutodka | 65.0
3 Walt Disney 87.6 13 Coca Cola 63.8
4 | Mercedes-Benz 788 | 14 Gillewe | 62.5
57 Marlboro . 750 B ‘—15" . Pepsi 61.3
6 | Tiffany 738 | 16 | Starbucks 60,0
7 Louis Vuitton 72','5 i 17 Prada 58.8
8 I Bang & Olufsen 7 l.,3" R lé ] Caterpillar 57,5
9 uNoki’;x ) 700 - .19 Guinness 56,3
10 | Harley - Davidson 688 | 20 | Rolls—Royce 55,0

Nguon: Millward Brown va Martin Lindstrom (2005), Brand Sense Studies.

. Sensory marketing tai Viét Nam
va tiém nang phat trién loai hinh
nay

2.1. Viéc ap dung sensory marketing

tai thi truong Viét Nam

Sensory marketing van con kha méi mé
trén thi truong Viét Nam. Mot s doanh
nghiép Viét Nam da thuc hién cac cbéng cu
tac dong dén giac quan dé thu hut su chd ¥
clia ngudi tiéu dung, song hidu nhu ho van
chua c6 kién thic hé théng va ddy da vé linh
vic nay. Cing nhu céc doanh nghiép trén
thé gidi, cac cong cu tac dong dén thi giac
vin duge st dung phd bién nhat trong
sensory marketing & Viét Nam; tiép theo 1a
viée st dung cac ¢ong cu tic dong dén thinh
giac, khiu giac; viée tac dong dén xic giac
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va vi giac trong hoat déng xtc tién ban hang
gan nhu rat han ché.

Céc cong cu tic dong dén thi gidc trong
sensory marketing & Viét Nam dugc st dung
nhidu nhit trong cac linh vuc quang céo,
thiét k& khong gian ban hang va thist ké
bao bi san pham. Hinh thic st dung cac
pand quang cdo cé kich thude 16n ngoai troi
hay quang c4o trén hé thdng man hinh LCD
& cic noi c¢ong cébng nhu cao dc, siéu thi,
thang may... ¢6 tac dong kha manh téi thi
gidc cia ngudi tiéu dung. Tal nhiéu cla
hang hay quén ca phé, ngudi ta ciing chi
trong thiét ké khong gian ban hang theo
phong cach dédc trung, tao su khac biét dé
tac dong vao thi giadc cua khach hang. Cac
ca hang Phd Vudng c6 thé xem la mot
trong nhiing vi du dién hinh trong viéc thiét

55



Sensory marketing ...

k& khong gian ban hang doéc dao. Mac du
dugc dat vi tri tai cac dudng phé déng dic,
sdm uit nhung khi budc chan vao nhing
ctia hang Phd Vuéng, khach hang déu cam
nhéan ngay mét khong gian yén tinh va thoai
mai d& thudng thitc moét td phd Ha Noi
truyén théng. Cac d6 dung nhu thuc don,
khay dung, bat dia, dén tuong, dén tran....
cho dén cac hoa tiét trang tri trén mat ban
déu dugc thiét k& hinh vuéng. Bao tram
khong gian cia nha hang 14 mau xanh ngoc
chi dao tao cadm giac mat mé, thoang dang.

Bén canh Pho Vuéng, mét s& nha hang
néi tiéng khac ¢ Ha Néi cing da tao cho
minh mét khong gian riéng biét déc dao, gay
an tuong manh téi khach hang nhu: Nha
hang Hanoihanoi (43 Trang Tién) véi kién
tric tan ¢ dién Phap. Mau sic duge si
dung trong nha hang 12 gam mau niu trim
vl anh sang vang phu hgp véi phong cach
¢ dién, sang trong phuong Tay. Nha hang
Gide mo nhé (s 9 Pham Su Manh) mang
dam phong cach Nga véi nhilng hinh anh
sOng dong dude thiét k& trong khdng gian
cta nha hang nhu: canh déng lia mi vang
éng, hang bach dudng, thap chudng dién
Kremlin, mua thu nudc Nga,....

Viéc thi€t k€ bao bi sdn pham nham gay
su chi ¥ cha khach hang ciing dudc mot s§
doanh nghiép Viét Nam s dung nhung
khong nhiéu va hiéu qua ciing chua cao. Mgt
s6 vi du c6 thé k& dén nhu: Kinh D,
Vinamilk, Tap doan ICP,...

Cac cong cu sensory marketing tac dong
dén thi giac duge Ung dung nhiéu nhat &
Viét Nam trong cac linh vic quang céo trén
truyén hinh va tai cdc nha hang siéu thi.
Thoi gian gan day, mét s6 doanh nghiép
Viet Nam da chu trong dau tu sang tac ca
khiic nhdm quang cdo cho cac san phim
cla minh trén truyén hinh va da thu dugc
hiéu qua ré rét. Rat nhiéu tré em Viét
Nam t6 ra thich tha véi nhitng ca khue vui
tuoi, nhip nhang cta Vinamilk (quang téo
sta tudi nguyén chat 100%) hay cua
Hanoimilk (quéng cao sita ZinZin)...Cac
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san pham Tra xanh khéng 4 hay Tra gidi
nhiét Dr. Thanh cta Tan Hiép Phat cing
lap tic giy dudc sy chd ¥ cla ngudi tidu
dung sau khi dugec quang cdo v6i nhiing
doan ca khic sbi déng, tré trung... Doanh
s6 ban hang cia cac hang san xuit nay da
ting lén dang ké.

Am nhac con duge st dung tai mét s6 dia
diém ban hang & Viét Nam. Véi d6i tugng
khach hang chu yéu la ngusi Nga hay
nhiing ngudi Viét Nam di tung cé thoi gian
sinh séng, lam viéc va hoc tap tai nudc Nga
nay, 4m nhac cht yé&u trong nha hang Gidc
mo nhé 1a nhitng ban tinh ca Nga lang
man, da diét lam cho khach hang dén day
¢6 thé goi nhé lai nhing ky niém khi con &
xtt 58 bach duong tuyét trdng. Nha hang
Hanothanoi véi d81 tugng chu yéu la khach
nuéc ngoai hodc nhiing ngudi cé thu nhap
cao thi nhac ¢8 dién lai 1a mét sy lya chon
hoan hao cho mét khéng gian sang trong....
Bén canh cac linh vuc kinh doanh trén, cac
ctta hiéu thdi trang nhu PT2000, Blue
Exchange, NinoMax,.. véi dé1 tugng khach
hang chu y&u la giéi tré da lya chon tht dm
nhac sdi dong tré trung va dang thinh hanh
@é thu hat khach hang ctia minh.

So véi cac ¢bng cu tac déng dén thi giac
va thinh gi4c, viéc st dung céc cong cu tac
dong dén khitu giac trong sensory marketing
g Viét Nam con rat it. M6t s8 ctta hang an,
hiéu banh mi, banh ngot da cé ging thu
hit khach hang bing mai thom cta dé 4n,
mui banh méi ra 16 nhung méi chi ding lai
d viéc tao mui thom tu nhién trong quéa
trinh ché& bién chit chua phai la mét cong
nghé trong hoat déng xuc ti€n ban hang.
Géan day, Vietnam Airlines ciing da bat dau
chi&n luge sensory marketing bing cach su
dung mui hudng tdc déng d&n gihc quan
cla khach hang. Loai chin mdi cla
Vietnam Airlines dudc phéat cho khach
hang khéng chi duge thiét k& véi hoa tiét
dep mét ma con c6 mui thom. Diéu nay da
lam gia ting chat lugng va gia tri dich vu
cua hang.
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Viéc sit dung cac cdng cu sensory
marketing tac déng dén xic giac va vi giac
trén thi trudng Viét Nam hién nay la khéng
dang ké.

2.2. Tiém ndng phdt trién sensory

marketing tai thi truong Viét Nam

- Viét Nam da chinh thic trg thanh
thanh vién cia WTO vé8i nhitng cam k&t mé
cua thi trugng trong nhiéu linh vuc. Pay la
cd hol rat tdt cho hoat dong kinh doanh cia
cac doanh nghiép trong va ngodi nudc ngay
cang phat trién. Hién nay, Viét Nam duge
danh gia 1a mot trong nhiing thi truong ban
1é hap dan nhat trén thé giéi. Nhiing yéu to
nay tao ra nhing tiém ning cho sensory
marketing phat trién tai thi trudng Viét
Nam

- Sensory marketing rit thich hgp véi
nhitng phuong thiic ban hang truyén théng.
Trong phuong thitc bin hang nay, sensory
marketing duge su dung rat nhiéu trong
viée phat trién sdn pham, trong viéc thidt k&
khong glan ban hang cling nhu tao hiéu ing
thu hut tit bao bi, déng goéi cha san pham.
Ngoai ra, trong phuong thic ban hang nay,
nguoi tidu ding cé6 didu kién tim hiéu, so
sanh cic sdn phdm va nhiing san pham cé
su khac biét héa sé thuc su ndi bat va ghi
nhd ldu hon trong tdm tri cla ngudi tiéu
dung. Tai thi truong Viét Nam, phudng thuc
ban hang truyén théng lai rat phd bign. Day
12 co hoi 16n cho sensory marketing cd thé
phat trién.

- Tai Viét Nam, ngudi tiéu dung thudng
¢6 thét quen mua hang héa 6 cac cita hang
ban 1é trén dudng phé. Day la mbéi trudng
ban hang cé kha nidng van dung rat tdt cac
cdng cu ctia sensory marketing. Ngudi ta ¢é
thé dé dang st dung cac cong cu marketing
tdc dong dén gidc quan cla con ngudi nhu
niii huong, 4m nhac 48 thu hit ngudi qua
dudng. Dac diém nay cha thi trudng Viét
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Nam cho th&y co hoi rat tat cho viéc tng
dung sensory marketing.

- Viét Nam 1a mdt qudc gia déng dan véi
muc thu nhép va trinh dé dan tri ngay cang
tang. Diéu d6 din dén két qua tat yéu la
nguoi tidu ding Viét Nam sé ¢é nhu cau cao
hon vé chat lugng hang héa va dich vu ma
minh st dung. Day 1a mét co hdi tét cho
sensory marketing phat trién, bdi hoat déng
marketing nay ludn hudng téi viéc tim hiéu
nhu cau cliia ngudi tiéu diing va quan trong
hon 12 né tao ra thém nhiéu gia tri gia ting
cho san pham.

Két ludn, sensory marketing ngay cang
phat trién khéng giéi han trén thé gidi, c6
kha ning ap dung trong nhiéu linh vuc kinh
doanh khéc nhau va mang lai hiéu qua kinh
té cao cho cac doanh nghiép. Day 1a hoat
dbéng marketing tuy con m6i mé & Viét Nam
nhung c6 tiém ning phat trién rat lon.
Trong hoat doéng marketing nay, nhing
ngudi lam marketing can c¢é su nhay bén va
sang tao cling nhu kha nang nim bat thi
trudng va phat hién ra nhiing nhu cau méi
cua ngudi tiéu dung. Diéu nay doi hd cac
doanh nghiép can phai ¢é6 sy dau tu lén vé
tai chinh cting nhu vé nhan luc. Pay chéc
chdn ciing sé 1a thach thic khéng nhé d6i
vdi cac doanh nghiép Viét Nam./.

TAI LIEU THAM KHAO

1. Martin Lindsstrom (2005), Brand Sense - How 1o
build powerful brands through taste. touch, smell, sight
and sound, Nhi xudt ban Kogan Page.

2. Michael Morrision (2008), The Power of Music
and [is Influence on [nternationul Retail Brands and
Shopper Behaviowr: A Multi Case Studv Approach,
Manash University.

3. Martin Lindstrom (2005), Followw Your Nose 1o
Marketing Evolution, Advertising Age.

4. Goldkuhl L and Styven M (2007), Sensing the
Scent of Service Success. European Journal of Marketing.

5. Smart Company, www.smarlcompany.com

6. JCB Corporate, www.jcbcoporate.com

57


http://wvvw.smartcompanv.com
http://icbcoporale.com



