
Sensory marl<eting tren the gidi va 
tiem nang phat trien 6 Viet Nam 

BUI THI LY 

"TT" inh doanh trong mdi trUdng cqnh tranh ngdy cdng gay gdt, phiic tqp ddi hdi hogt 
X V dting marketing cua cdc doanh nghiep liin tiic phdi ddi mdi vd sdng tqo. Mgt trong 

nhUng hoqt ddng marketing dang dUdc chu y vd dp dung hieu qud hien nay trin the gidi, dd Id 
sensory marketing. Sensory marketing dUdc dU dodn si la chia khoa thdnh cdng trong viic xdy 
dilng thUdng hieu ud Id xu hUdng marketing quan trgng trong thi'ky XXI, bdi nd cd khd ndng 
tdc ddng din ngUdi tiiu dung mgt cdch todn dien nhdt. Sensory marketing se thu hut ngUdi 
tieu diing thdng qua viic tdc dgng din cdc gidc quan nhU thi gidc, thinh gidc, khUu gidc, xiic 
gidc, vi gidc, ta dd tdc ddng di'n cdm xue vd hdnh vi cua hg. Viic sd dung cdc cdng cu tdc ddng 
din cdc gidc quan trong sensory marketing nhdm tqo dn tUrjng ud ghi nhd Iqi hinh dnh cita 
sdn phdm mdt cdch sdu sde trong tdm tri ngUdi tieu diing, tU dd cd thi quye't dinh den hdnh ui 
tieu dung sdn phdm cua hg. Bdi vie't gidi thieu dac trUng Sensory Marketing tren thi'gidi vd 
tiem ndng phdt triin cua nd d Viet Nam. 

1. Thvfc trang ap dung sensory marketing 
t ren the gi6i 

1.1. Viec dp dung cdc cong cu marketing 
tdc dgng de'n thi gidc 

Viec sfl dijng cac cdng cu tac ddng den thi 
giiic dflpc phd bien nha't trong sensory 
marketing do ciim thu thi giac ehiem tdi 
80% ty trpng sfl ciim thu khdng gian ctia con 
ngfldi. Thi giac la giac quan dac biet nhay 
cam do dl bi kfch thfch bdi mdi trflpng va 
nd cung la kenh thdng tin quan trpng, dem 
lai cho con ngfldi cam nhan bao quat nha't 
ve the gidi xung quanh. Ngfldi lam 
marketing cd the khai thac marketing thi 
giiic ddi vdi siin pham, nhan hieu, hoac dia 
diem cung cap hang hda dich vu. Cac yeu 
td vat ly nhfl: mau sic, hinh dang, hinh 
iinh, anh sang, khdng gian... la nhflng yeu 
td CP ban nha't tac ddng den ciim nhan thi 
giac ciia con ngfldi. 

Tren the gidi, cac thfldng hieu ndi tieng 
thudng sU dung mau s ic nhat dinh nham 
khic sau hinh anh san p h i m cua hp trong 
tiim trf ngUPi tieu dflng. Mau dd thfldng 
lam cho ngfldi tieu dflng lien tfldng den 

cac thupng hieu ndi tieng nhu: Coca Cola 
hay Vodafone. Cac siin pham cua McDonald's. 
Kodak hay hang chuyen phiit nhanh DHL 
dupc dac dinh bdi sii ket hpp gifla hai 
mau viing va dd; Je t s ta r lii mau da cam; 
T- mobile la miiu hdng... 

Cac siin pham ra ddi sau hoac chfla tiio 
dfldc Uu the thudng ed xu hudng liia chpn 
mau sic ddi lap de tao sii tUdng phan. Vi du 
dien hinh nha't la trUdng hpp cua Pepsi va 
Coca Cola. Do Coca Cola da gan lien ten tudi 
cua minh vdi mau dd nen Pepsi da liia chpn 
mau xanh dUPng. 'Va ket quii lit mau xanh 
dUdng da lam khoang 33% dan sd the gidi 
lien tudng de'n thUdng hieu Pepsi. Tudng tu 
nhu vay, Kodak gan lien vdi miiu viing va 
Fuji la mau xanh la ciiy. 

Mau sac cdn dupc sii dung trong viec 
trang trf cac khdng gian mua sam. Ctic 
nghien cflu cho thay rang, ngfldi mua hiing 
cd tam ly rat thoai miii trong nhflng cfla 
hang ban le cd mau xanh nfldc bien chu diio, 
trong khi nhflng mau sac ii'm ndng l<ti cd kha 
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nang thu hut khach vao ctia hang cao hdn 
nhieu; mau sac trong cac quan ca phe 
thudng la nhflng tdng mau tram va cung vdi 
tdng ctia mau ca phe . Trong cac quan an, 
miiu sac cila khdng gian cin thay ddi theo 
tflng mua va tflng ddi tUpng khach hang, 
mua ddng nen trang trf miiu sac rtlc rp, tao 
cam giiic am cung, gam mau tram thudng 
thfch hpp vdi ddi tUdng khach hiing sang 
trpng; cdn tre em thUdng cd nhflng cam xue 
tich cUc khi tiep xflc vdi nhflng mau sac tUPi, 
Sting vii cam xue tieu cUc khi tiep xue nhflng 
miiu tdi... "Vi vay, mau siic dfldc sii dung 
trong cac ctia hang cin phai phu hdp vdi ddi 
tupng khach hang muc tieu den mua sim. 

Mot sd thupng hieu ndi tieng cung chu 
trpng den viec thiet ke hinh dang ciia san 
pham nhiim tao sU chu y cila ngUdi tieu 
dung, nhu hinh dang cua chai Coca Cola 
gid'ng hinh dang eo thon ctia ngUdi phu nfl, 
hay hinh dang tre trung xinh dep cua hup 
be Barbie rat hap dan ddi vdi tre em,,.. 

Khdng chi sfl dung mau sac va hinh dang 
de tao ii'n tUpng ddi vdi ngUdi tieu dflng, hien 
nay ngu'di lam marketing cdn cd nhflng siing 
tao trong viec tao ra nhflng hinh anh ddc dao 
ldi cud'n ngfldi xem. Cac hinh anh dd khdng 
chi dep mat ma cdn nham truyen tai nhflng 
thdng diep vfla sau sac, vfla thdng minh df 
ddm de quang cao cho cac siin phim. Dieu 
niiy da lam cho san pham lUu lai trong tam 
trf ngudi tieu dung lau hdn rat nhieu. 

Hang pin Duracell da cd ciich quang cao 
san pham dipe dao la viec dUa hinh anh san 
pham cua minh dat tren hop dien cao the va 
d vi tri bat mat ddi vdi ngudi qua lai. Hinh 
anh quang cao nay cd hieu qua rat td't trong 
viec truyen tai y nghia ve loai pin cd nang 
lupng khoe va ben. Trung tiim Yoga quang 
cao dich vu cila minh biing each dUa hinh 
ngudi tap yoga dupc in kheo leo ngay p chd 
udn cong cua o'ng hiit, truyen tai thdng diep 
ve yoga tao sflc khoe vii sfl deo dai. Cach sti 
dung hinh iinh cd an tUdng nhu that nay da 
phat trien thanh mdt xu hUdng rieng trong 
quiing cao. 

Bao bi cua san pham cung cd nhflng tac 
ddng rat manh tdi thi giac ctia ngfldi tieu 
dung. Mdt bao bi dfldc thie't ke cdng phu, 
trang trf dep mat hay ddng gdi can than cd 
the la yeu td' khien khach hang chu y tdi va 
kfch thfch nhu c iu mua hang ctia hp. Nhieu 
san pham nhfl Coca Cola hay Absolute 
Vodka tham chf cdn cd kha nang sang tao 
khdng gidi ban viec trang trf tren cac mau 
chai cua minh ma ngUdi tieu dung van cd 
the nhan ra nhflng thfldng hieu dd do kieu 
dang chai da dupc in dam trong tam trf 
ngudi tieu dung. 

1.2. Viec dp dung cdc cong cu marketing 
tdc dgng den thinh gidc 

Trong sensory marketing thi thinh giac 
la giac quan dUdc tac dpng den nhieu thfl 
hai sau thi giac. De tac dpng den giac quan 
nay thi cdng cu ma ngUdi lam marketing 
thudng Sli dung dd am thanh va nhac dieu. 

Cac cong cu tiic ddng den thinh giac dupc 
sU dung nhieu nha't trong ngilnh biin le. 0 
ciic sieu thi hien dai khong the thieu am 
nhac bdi nd se lam cho khiich hang giam bdt 
cang thang do phai di lai Ifla chpn hang hda, 
va hdn nfla nd cd the keo dai thdi gian mua 
sam cua hp. 

FAQ Schwarz la ciia hang dd chpi thudc 
dang ldn nha't the gidi, vdi cila hang ldn dat 
tai Las Vegas. Tren dien tfch ba t ing rdng 
hPn 5000 met vudng, FAO Schwarz cd kha 
nang diip flng mpi nhu cau ve dd chdi cho 
ngflpi tieu dung p cac Ifla tudi. Mdi khu vflc 
dfldc Sli dung mpt loai nhac khac nhau phu 
hpp vdi loai dd chdi va tfnh each ciia ddi 
tfldng muc tieu ma khu ban dd chdi dd nham 
den. Vf du, khu vflc ban bup be Barbie cd 
nen la am nhac tre trung, giai dieu vui ve, 
nhfl nhflng dieu nhay xoay vdng mang lai 
cam giac vui tUPi, yeu ddi. Trong khi dd, khu 
vuc ban cac md hinh dd chdi theo phim 
Chii'n tranh giUa cdc vi sao (Star wars) la 
the loai nhac huyen bi, ddi lue kich tfnh va 
rat cudn hut. 

Am nhac trong cac cfla hang biin dd the 
thao Nike Town lai dupc sang tac rieng, 
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mang cam giac nang ddng, than thien va tre 
trung, nh im tac ddng tdi ddi tupng khach 
hang tre. Tham chf am nhac cua Nike Town 
thanh cdng den mflc khach hang den day 
cdn phat sinh them nhu elu mud'n sd hflu ca 
cac ban nhac nay de nghe d bat cfl dau. 

Trong cac ciia hang dd npi y Victoria's 
Secret, am nhac lai tao ciim giac sang trpng, 
quy phai va gpi cam cho cac siin pham va nd 
cd tiic dung tao cho khach hang den day y 
thflc ve gia tri cua cac mdn hang cao hdn. 

Khi bfldc ehan vao ciic cfla hang sach 
Borders Books, khach hang ngay lap tflc 
cam thay minh dfldc chao ddn trong mdt 
khdng gian thfl gian, liia chpn mdt vai 
quyen sach, gpi mdt tach ca phe va nghe 
nhac, dpc sach, thflc sfl cham rai hfldng thu 
cam giac thoai mai nay trong vai gid. Am 
nhac dflpc liia chpn de tdi da hda thdi gian 
khach hang mud'n dflng lai tai ciia hang. 
Tiet tau cac loai nhac dfldc chdi tai cila hang 
thflpng nhe nhang, cham rai va giai dieu rat 
de chiu. 

Mdt hinh thflc phd bien thfl hai trong viec 
sfl dung cac cdng cu tac ddng den thinh giac 
trong sensory marketing la sang tac cac giai 
dieu cho cac doan quing cao tren truyen 
hinh, dai phat thanh hay cac man hinh 
quang cao tai nPi cdng cpng. Viec ket hpp vdi 
giai dieu se lam cho nhflng thong diep 
quang cao dflpc truyen tai den khach hang 
nhanh, hieu qua va dflpc nhd lau hpn. Nhieu 
ngudi chic ban khdng the quen dUpc doan 
quiing Ciio san pham bia Heineken vdi bai 
hat "Quando Quando"; ca khuc "Don't stop 
me now" cua thUPng hieu sd-co-la Cadbury 
hay cac giai dieu gan vdi san pham nUdc giai 
khat Coca Cola. 

Hinh thflc phd bien thfl ba la tao am 
thanh dac trUng cho cac san pham. flng 
dung nay ddi hdi sii tim tdi va kha nang 
sang tao cao nhat, thUPng dUpc sii dung 
trong cac nganh che tao flng dung san phim 
cdng nghe thdng tin, cdng nghe cao nhfl may 
tfnh, dien thoai di ddng... Intel la mdt vi du 
thanh cdng ndi bat. Am thanh dac biet, dl 

nhd nhflng khong kem an tupng cua Intel 
Inside da ra ddi tfl nam 1998 va dflpc sfl 
dung trong tat ca cac chien dich quing cao 
cua Intel Inside. Tham chf ket qua cua 
nhieu cude khao sat cho tha'y am thanh ay 
dflpc nhieu ngfldi nhd den tham chf cdn hpn 
ca logo ciia Intel Inside. Tflpng tfl nhu vay. 
am thanh do Microsoft su dung tfl lau cung 
tao sfl gan bd vdi ngfldi sil dung khi hp khdi 
ddng may tfnh va chay he dieu hanh 
Windows ciia hang nay. 

Hang san xua't may dien thoai di ddng 
ehiem 40% thi ph in cua the gidi Nokia 
Mobil Phones cung da sil dung nhac chudng 
thd'ng nha't mac dinh cho mpi dien thoai cua 
minh khi xua't xfldng mang ten Nokia Tune. 
Nhac chudng vdi am dieu tha'p dan dac 
trflng nay nhfl nhic ngfldi sil dung ve nhflng 
lich cdng viec dang de'n ban hay nhflng cupc 
hen gap quan trpng dang chd dpi hp. Trung 
binh tren the gidi 41% khach hang cd thd 
nhan dien iim thanh diic trflng cua Nokia 
Tune. Ty le nhan biet nay cdn cao hpn d My 
vdi 46% khach hang va P Anh vdi 74% khach 
hang. Hpn 20% ngudi sfl dung da giU 
nguyen am thanh mac dinh cua Nokia Tune 
khien cho nd cang trd nen phd bien tren 
khap the gidi. 

1.3. Viec dp dung cdc cong cu marketing 
tdc dgng de'n khdu gidc 

Day la giiic quan cd anh hudng ldn nhat 
de'n cam xiic ciia con ngUdi. De tac dpng den 
giiic quan nay, cdng cu ma ngudi lam 
marketing sii dung dd chfnh la mui hUdng. 
Mdt nghien cflu cho thay r ing mpt dfla tre 
SP sinh cd kha nang nhan ra mui hfldng 
trUdc khi nhan ra am thanh, mau sac hay 
hinh khdi vii con ngUPi cd kha nang phan 
biet hPn 4000 loai mui khac nhau. Thiic te 
da cho tha'y r ing, mui hUPng cd anh hudng 
rat ldn tdi hanh vi ctia ngUPi tieu dung, bdi 
vay viec sii dung mui hUdng tac ddng den 
khflu giac ngay cang phd bien trong ciic boat 
dpng xue tien ban hang. 

- Sa dung mui hUdng tqi cdc caa hdng, 
trung tdm thUdng mqi hay cdc sieu thi: 
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Viec Sil dung cac mui hflpng nhan tao de 
thu hut khach hang tai nhflng dia diem nay 
cd tac dung vd cflng to ldn. Khach hang se P 
lai mdt ctia hang lau hPn neu ciia hang dd cd 
mui htipng de chiu va nhieu quyet dinh mua 
sam cd the dupc dUa ra. Viec su dung mui 
hupng cd the' thay ddi tuy theo thdi gian 
cung nhu tUng ddi tUpng khach hang muc 
tieu. "Vi du nbu ngUdi ta thudng sii dung 
mui gd dan hUdng, mfli que' vao dip Giang 
sinh trong khi dd vao dip Ngay le tinh yeu 
thi mui hupng thich hpp lai la mfli so-cd-la. 

Tai mdt cfla hang giay the thao cua hang 
Nike, hp da thfl nghiem hieu qua ctia viec sii 
dung mui hflpng. Hai ddi giay gid'ng bet 
nhau dupc bay tai hai can phdng khac nhau. 
Mdt can phdng dupc xit mfli hflpng hoa cd 
tttpi de chiu va mdt can phdng khdng cd mui 
hUPng gi dac biet. NhQng ngudi dflpc mdi 
tham gia khao sat da den ca hai can phdng 
Vii sau dd, trong phieu t r i ldi cau hdi dieu 
tra, 84% ndi r ing hp thfch ddi giay P trong 
phdng cd mfli hUPng hPn, tham chf s in sang 
trii gia cao hdn cho ddi giay nay. Mfli hfldng 
cflng dfldc nhieu ciia hang tren the gidi sil 
dung de thu hflt sfl chu y cua khach qua lai. 
Cdng cu niiy da dflpc ap dung rat hieu qua 
till Ciic cfla hiing my pham The Body Shop. 
Hp cho xit mfli nfldc hoa cua hang d ben 
ngoai ciia hang va mui hfldng nay da thu 
hut dflpc nhieu khach hang vao ciia hang 
ciia The Body Shop hPn 

- Sa dung miii hUdng trin cdc sdn phdm 

Mui hfldng, tuy khdng phai la gia tri cd't 
ldi cila mdt san pham, song khi dflpc g in 
lien vdi mot san phim, nd cd kha nang tao 
cam giac thoai mai va g in bd hPn gifla san 
pham va ngfldi sfl dung. Cac thfldng hieu 
ndi tie'ng ve dau gpi diu, d iu t im , nudc xa 
liim mem vai va dac biet la nUdc hoa deu tao 
cho cac Scin phim cila minh nhflng mfli 
hfldng dac trUng ma ngudi tieu dung cd the 
de dang nhan ra. 

ThtfPng hieu san xua't ndi y phu nfl ndi 
tieng the gidi Victoria's Secret cung da phat 
trien mot mui hUPng rieng, dac trUng dupc 

Udp vao tat ca cac san pham ciia minh. Mui 
hUdng nay khien ngudi tieu dung cam nhan 
gia tri ctia cac hang hda dUdc nang len rat 
nhieu. 

- sa dung mui hUdng trong ngdnh sdn 
xudt d td 

Cac chuyen gia marketing cila cac hang 
xe hdi ndi tieng tren the gidi cung da sang 
tao ra nhflng mfli hflpng ddc dao nhiim ca 
biet hda cac ddng xe rieng, ddng thdi nang 
cao sfl trung thanh cua khach hang ddi vdi 
cac s in pham ctia minh. Tat ca cac chiec xe 
cila Rolls Royce khi rdi khdi xfldng deu dflpc 
mang mfli hflpng nhfl mdt dau hieu dac 
trUng cho thupng hieu xe hpi ndi tie'ng the 
gidi nay. 

General Motors cung tao dUpc mfli hUdng 
rieng biet cho ddng xe Cadillac. General 
Motors da nghien cflu de tao ra mfli hfldng 
cho cac chiec xe phu hdp vdi sd thfch cila 
khiich hang nha't. Tat ca cac mfli tfl nhien 
ctia ndi that xe tfl dem da den ciic chat lieu 
dp trong xe dfldc xii ly de trung boa mui 
hfldng tfl nhien va sau dd dflpc phu len bing 
mfli hflpng rieng biet ciia hang. 

- sa dung mill hUdng tqi cdc hdng hdng 
khdng trin the gidi 

Cac hang hang khong tren the gidi ngay 
mdt nhan ra hieu qua ciia viec tao hflpng 
thdm trong cac khoang may bay cua minh. 
Singapore Airlines dflpc danh gia la thanh 
cdng nhat trong viec flng dung cac cong cu 
cua sensory marketing vao chien Ifldc kinh 
doanh. Toan bd khoang may bay ciia 
Singapore Airlines dfldc phu mpt mfli hflpng 
dac trflng mang ten Stefan Floridian Waters 
va mfli hfldng nay da dupc dang ky ban 
quyen sang che. Nudc hoa cd mui hflPng nay 
dflpc xit len ddng phuc cua tat ca cac tie'p 
vien hang khdng cua hang, dflpc tham vao 
khan am phat cho khach trflde khi cat canh 
va nhflng vi trf hdp ly khac tren may bay. 
Dieu thu vi la rat ft ngfldi cd the mieu ta 
dflpc hflpng thpm ddc dao nay khi dflpc yeu 
cau. Hp chi cd the ta dflpc dd la mdt mfli 
hflpng la, rat nfl tfnh va mang dac trflng 

52 
Nghien cdu Kinh tdsd374 - Thing 7/2009 



Sensory mari<eting 

Chau A. Tuy nhien khi phdng van nhflng 
hanh khach sau dd tie'p tuc sfl dung dich vu 
hang khdng cua Singapore Airlines, tat ca 
deu cd the nhan ra ngay mui hflpng dd khi 
vfla bfldc len may bay. 

- sa dting mui hUdng trong dich vu tin 
nhdn tren diin thoai di ddng, the tin dung 

Day cd le la mdt linh vflc mang tfnh dot 
pha va sang tao nhat, ddng thdi cung ddi 
hdi nhieu flng dung cua khoa hpc ky thuat 
nhat. Tap doan truyen thdng NTT cua 
Nhat Ban da cho thfl nghiem chflpng trinh 
"Gili tin n h i n SMS mang mui hflpng tren 
dien thoai di ddng". Trong ddt thfl nghiem 
nay, 20 ngfldi tham gia da dupc sil dung 
dich vu cd kha nang gfli cac mfli hflpng cho 
nhau thdng qua mpt cdng cu dfldc g in vdi 
cac may dien thoai di ddng. 

Vdi trfldng hpp cua the tin dung, cdng ty 
cung cap the tfn dung cua Nhat Ban la 
JCB da gidi thieu loai the tfn dung cd mui 
hflpng nham muc tieu tang Ifldng khach 
hang sfl dung the, dac biet la khiich hang 
nfl. Loai the nay cd ten la "Minsheng Lady 
Flower" va mui hfldng tren the cd the gifl 
dflpc trong ft nha't 3 nam. 

- sa dung mui hUdng cua thUc phdm vd 
dd udng 

'Viec Sli dung mfli hflpng cua thflc pham 
va dd udng khdng chi nham muc dfch gay 
sti chu y cho ban than thflc pham hay do 
udng dd, ma cdn dflpc sii dung gian tiep 
thu hut khach hang tdi cac dia diem cdng 
cdng khac. Nhieu rap chieu phim da sii 
dung mfli b lp rang bp dd thu hut ngfldi 
den xem hay mdt sd' t ram dd xang tai My 
cdn sfl dung mui thPm cua ca phe de thu 
hut Sli chu y cua lai xe mud'n dflng lai dd 
xang va t ranh thu udng mdt tach ca phe. 

- sa dung miii hUdng tqi bdo tdng vd 
rqp chii'u phim 

Trong mdt sd bao tang va rap chieu 
phim tren the gidi, ngfldi ta cung sil dung 
mfli hflpng de tang cam giac that cho 
ngfldi xem, ch lng ban nhfl Trung tam 

Jorvik Viking d Anh va tai mdt rap chieu 
phim d Ha Lan. Tai trung tam Jorvik 
Viking, khach tham quan dflpc tim hieu ve 
thdi dai Viking d the ky thfl X va ciim 
nhan mpt sd' mui hflPng lien quan. Trong 
khi dd, tai rap chieu phim d Ha Lan, tuy 
vao tflng doan trong phim, khan gia cd the 
cam nhan nhflng mui hflPng khac nhau 
tflpng flng. 

Mui hflpng cdn dflpc sfl dung nhieu 
trong cac benh vien, tao cam giac binh an. 
thu thai cho cac benh nhan hay sfl dung 
trong cac khach san tren the gidi. tao cam 
giac thoiii mai cho khach den nghi. Dac 
biet, viec sfl dung mui hUPng mdt each 
thd'ng nha't tai cac chudi khach san tren 
the gidi cdn n h i m dam bao cam giac quen 
thudc cho khach hang quen cila minh. 
Tham chf, tai mdt so nha ga va tau dien 
nglm d Paris va Luanddn, ngUdi ta cdn sU 
dung mui hUdng nhe nhe, tUdi mat trong 
khong khf nham xua tan ciim giiic met mdi 
va tao cam giac thu gian cho hiinh khach. 

Nhu vay, viec sil dung mui hUdng trong 
sensory marketing tren the gidi hien nay cd 
the tim tha'y h i u nhU d bat ky linh vtic nao. 
Tuy nhien, viec sil dung mui hUdng tac 
ddng den khflu giac cung cdn giip nhieu khd 
khan do cam giac cua mdi ngfldi ve mfli 
hflpng la ra't khac nhau, phu thudc viio 
nhieu yeu to' nhfl gidi tfnh, Ifla tudi, sd 
thfch, mdi trfldng sd'ng. Dac biet, mui 
hflpng thflpng di kem vdi van hda, diin tdc, 
tdn giao. Mfli hflpng thoang thoiing cila xa, 
chanh, va hoa sfl tai cac spa nhiet ddi chfla 
chae da phfl hpp vdi ngfldi Chau Au hoac 
Trung Ddng. Mui hanh nhan nfldng ludn 
quyen ru khach hang Chau Au nhflng chUa 
chae dii thanh cdng d Chau A. NhUng cung 
phai tha'y rang, viec sfl dung mui hUdng de 
tac dpng den khflu giac cua ngfldi tieu dung 
da la mdt bfldc tien mdi va quan trpng 
trong sensory marketing. Cung vdi kha 
nang sang tao cila con ngfldi, ky thuat dUa 
mfli hfldng vao boat ddng marketing se cdn 
tiep tuc phat trien xa hPn nfla. 
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1.4. Viec dp dung cdc cong cu cua 
marketing tdc dgng de'n xdc gidc 

Tat ca cac va cham thdng qua lan da con 
ngfldi deu giup con ngUdi cam nhan dUdc 
the gidi xung quanh. Nhflng ngfldi lam 
marketing eung rat cd' gang khdi day cam 
xflc cila con ngfldi bang ye'u td' xflc giac vdi 
chinh san pham. thong qua dd ngUdi tieu 
dung cd thd phan biet dUdc nhflng san 
pham cung loai cua ciic hang khac nhau. 

Viec iip dung cac cdng cu cua Sensory 
Marketing tac ddng den xue giac cila 
khiich hang dflpc chu y nhieu trong linh 
vflc tbiet ke bao bi, ddng gdi ciia siin 
pham. Bao bi, chai lp, hinh thflc ddng gdi 
cua san pham chfnh la an tflpng va ciim 
nhan ban d iu ciia ngUdi tieu dung ddi vdi 
Ciic Siin pham. Bao bi dUpc d i u tU thiet ke 
cang cao, chat lieu td't, phfl hpp vdi san 
pham se kfch thfch cam giac thfch thu ciia 
ngudl tieu dung khi mua hang. Hang nfldc 
giai khiit Coca Cola da rat thanh cdng 
trong linh vflc nay. Chai thiiy tinh d i u 
tien ma Coca Cola sii dung cd hieu qua tac 
ddng den xflc giac cao nha't, tfl hinh dang 
tao cam giiic vfla tay khi d m den chat lieu 
thuy tinh tao cam giiic miit lanh. Trung 
binh 59% khach hang tren the gidi Ua 
thfch Coca Cola diing trong chai thuy tinh 
hPn, vii ty le nay cdn cao hdn d mdt sd'nudc 
nhu 61% d My va 63% d Anh. ThUPng hieu 
nUdc khoang noi tieng ciia Phiip la Varvert 
cung tao cho san pham cua minh loai vd 
chai riip s in khien ngfldi tieu dung thfch 
thu sfl dung san pham nay cflng vdi lien 
tttdng den ngudn gdc thien nhien cua nd tfl 
nhflng maeh nfldc nglm. 

Ngoai ra, cac cdng cu cua sensory 
marketing tac ddng den xue giac cung dUdc 
sfl dung nhieu trong cac nha hang, khach 
san. 'VI du, mdt cila hang cd the trai t h i m 
mem mau dd tao cam giac de chiu de chao 
ddn khach va dieu nay cung cd tac dung 
khuyen khfch hp d lai lau hdn trong cila 
hieu. Trong cac nha hang, dp nang nhe ciia 
thia dia, dp day cua cd'c thuy tinh, dp mem 

cila khan an hoac sii thoai mai cua ghe 
ngdi cung cd the gdp phan tao sfl thien 
cam eua khach hang ddi vdi nha hang. 

1.5. Viec dp dung cdc cong cu cua 
marketing tdc dgng ddn vi gidc 
So vdi cac giac quan khae thi nhflng tac 

ddng den vi giac cd pham vi anh hflPng han 
che nha't bdi vi giac cua con ngfldi kha phflc 
tap va cd sfl khac nhau ro ret. Chfnh vi vay 
cac cdng cu cua sensory markting tac ddng 
den vi giac chi dflpc sil dung trong mdt sd 
nganh dac thu nhfl; nganh thflc pham, do 
ud'ng, dupe pham hay nganh san xua't cac 
san p h i m cham sde rang mieng. 

Trong nganh thiic p h i m , viec tac ddng 
den vi giac ddi hdi phai cd sfl nghien cflu 
ky cang sd thfch va van hda am thflc cua 
eac dan tdc t ren the gidi. Ch lng ban, ngfldi 
Dflc thi thfch nhflng thiic pham cd sfl pha 
trdn gifla vi ngpt va vi man, ngflpi Anh 
thfch vi chua nhe, ngfldi Trung Qud'c thfch 
nhflng dd an cd nhieu d i u md, cdn vi cay la 
dac trflng chu yeu trong eae dd an cua 
ngflpi Thiii Lan. Cac cam xue ve vi giac va 
khflu giac cung thflpng lien quan den 
nhau, dac biet la trong nganh san xuat 
thflc pham do viec tao sfl kfch thfch ve 
khflu giac ed tac ddng kfch thfch ldn den 
Sli cam nhan tfch cUc ve vi giac. Do dd, cac 
hang thiic pham ludn quan tam den each 
thflc ke't hpp gifla hai kenh giac quan nay. 

Colgate la hang san xua't san pham ve 
sinh rang mieng dfldc danh gia cao trong 
viec tao dfldc an tUdng ve vi giac ddi vdi 
ngUdi Sli dung. Colgate da duy tri vi rieng 
biet cho cac san pham kem danh rang cua 
minh va dupe ngUdi sU dung yeu thfch. 

Trong nganh dieu che dupc pham thi 
viec nghien cflu vi ciia thudc ra t dUPc chu 
trpng. Hau nhU ta t ca tre em tren the gidi 
deu ra t sd khi phai udng thudc. Chfnh vi 
vay cae hang dUpc pham da phai tim each 
dUa cac vi ngpt cua keo vao nhflng loai 
thudc danh cho tre em va ket qua la chflng 
cam tha'y ra t thfch thu khi dflng nhflng 
loai thud'c nay. 
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Tren thflc te, de tao sfl ldi cud'n manh me 
tdi ngfldi tieu dflng, nhflng nha marketing 
khdng chi sil dung cac cdng eu tac ddng den 
mdt trong nam giac quan ma la sfl ket hpp 
cac cdng cu tac ddng tdi mpt sd' hoac tat ca 
cae giiic quan dd. Tuy nhien khi ap dung se 
kha phflc tap, ddi hdi phai tim hieu can ke 
dac diem ciia tflng loai tac dpng de tim ra sfl 

BANG; Danh sach 20 cong ty ap dung 

phdi hpp ed hieu qua cao nha't. Sensory 
marketing ngay cang dflpc nhieu edng ty ap 
dung va coi la giai phap hflu hieu nham 
phat trien thflpng hieu cho san pham. Trong 
sd' cac cdng ty ap dung chien Iflpc sensory 
marketing, chuyen gia marketing noi tieng 
cua My la Martin Lindstrom da dfla ra danh 
sach 20 cdng ty thanh cdng nha't nhfl sau: 
sensory marketing thanh cong nha t 

Xep 
hang 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

Ten cdng ty 

Singapore Airlines 

Apple 

Walt Disney 

Mercedes-Benz 

Marlboro 

Tiffany 

Louis "Vuitton 

Bang & Olufsen 

Nokia 

Harley - Davidson 

Ty le ap dung 
sensory marketing 

trong hoat dgng 
marketing (%) 

96,3 

9L3 

87,6 

78,8 

75,0 

73,8 

72,5 

71,3 

70,0 

68,8 

Xep 
hang 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

Ten cdng ty 

Nike 

Absolut odka 

Coca Cola 

Gillette 

Pepsi 

Starbucks 

Prada 

Caterpillar 

Guinness 

Rolls - Royce 

Ty le ap dung 
sensory marketing 

trong hoat dgng 
marketing (%) 

67,5 

65,0 

63,8 

62,5 

61,3 

60,0 

58,8 

57,5 

56,3 

55,0 

Ngudn: Millward Brown va Martin Lindstrom (2005), Brand Sense Studies. 

2. Sensory marketing tai Viet Nam 
va tiem nang phat trien loai hinh 
nay 

2.1. Viec dp dung sensory marketing 
tqi thi trudng Viet Nam 

Sensory marketing v in cdn kha mdi me 
tren thi trfldng Viet Nam. Mdt so doanh 
nghiep Viet Nam da thflc hien cac cdng cu 
tac ddng den giac quan de thu hut sfl chii y 
cua ngfldi tieu dung, song h i u nhfl hp vin 
chfla cd kien thflc he thdng va diy dil ve ITnh 
vflc nay. Cung nhfl cac doanh nghiep tren 
the gidi, cac cdng cu tac ddng den thi giac 
vin dfldc Sli dung phd bien nha't trong 
sensory marketing d Viet Nam; tie'p theo la 
viec sil dung eac cdng cu tac dpng de'n thfnh 
giac, khflu giac; viec tae ddng den xue giac 

va vi giac trong boat dpng xflc tien ban hiing 
gin nhfl rat ban che. 

Cac cdng cu tac ddng den thi giac trong 
sensory marketing P Viet Nam dfldc sil dung 
nhieu nha't trong cac linh vflc quang ciio, 
thiet ke khdng gian ban hang va thiet ke 
bao bi san pham. Hinh thflc sil dung ciic 
pand quang cao cd kfch thfldc ldn ngoai trdi 
hay quang cao tren he thd'ng man hinh LCD 
d cac ndi cong cdng nhu cao dc, sieu thi, 
thang may... cd tac ddng kha manh tdi thi 
giac cila ngUdi tieu dung. Tai nhieu cfla 
hang hay quan ca phe, ngudi ta cung chu 
trpng thiet ke khdng gian ban hang theo 
phong each dac trUng, tao sU khiic biet de 
tac ddng vao thi giac cua khiich hang. Cac 
ciia hang Phd Vudng cd the xem la mdt 
trong nhflng vf du dien hinh trong viec thiet 
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ke khdng gian ban hang ddc dao. Mac dfl 
dflpc dat vf trf tai eae dflPng phd' ddng due, 
sim uat nhflng khi bfldc ehan vao nhflng 
cila hang Php Vudng, khiich hang deu cam 
nhiin ngay mdt khdng gian yen tinh va thoai 
mai de thfldng thflc mot td phd Ha Ndi 
truyen thd'ng. Cac dd dflng nhfl thflc ddn, 
khay dflng, bat tJia, den tflpng, den trin.. . . 
cho den cae boa tiet trang trf tren mat ban 
deu dupc thiet ke hinh vudng. Bao trum 
khdng gian cua nha hang la mau xanh ngpe 
chu dao tao cam giac miit me, thoang dang. 

Ben canh Phd Vudng, mdt sd' nha hang 
ndi tieng khac d Ha Npi cung da tao cho 
minh mdt khdng gian rieng biet ddc dao, gay 
an tupng manh tdi khach hang nhU: Nha 
hang Hanoihanoi (43 Trang Tien) vdi kien 
true tan cd dien Phap. Mau sic dupe sti 
diang trong nhii hang la gam mau nau t r im 
vdi iinh sang vang phfl hpp vdi phong each 
ed dien, sang trpng phfldng Tay. Nha hang 
Gidc md nhd (sd 9 Pham Sfl Manh) mang 
dam phong each Nga vdi nhflng hinh anh 
sd'ng ddng dflpc thie't ke trong khdng gian 
ctia nhii hang nhfl: ciinh ddng lua mi vang 
dng, hang bach dflpng, thap chudng dien 
Kremlin, mfla thu nfldc Nga 

Viec thiet ke bao bi s in pham nh im gay 
Sli chu y cua khach hang eung dupc mpt sd' 
doanh nghiep Viet Nam sil dung nhUng 
khdng nhieu va hieu qua cung chUa eao. Mdt 
sd' vi du cd the ke den nhU: Kinh Dd, 
Vinamilk, Tap doan ICP,... 

Cac edng cu sensory marketing tac ddng 
den thi giac dupc flng dung nhieu nha't p 
Viet Nam trong cac linh vflc quang cao tren 
truyen hinh vii tai cac nha hang sieu thi. 
Thdi gian gan day, mdt sd doanh nghiep 
Viet Nam da chu trpng d i u tfl sang tac ca 
khuc nh im quang cao cho cac san pham 
cua minh tren truyen hinh va da thu dflpc 
hieu qua rd ret. Rat nhieu tre em Viet 
Nam td ra thfch thu vdi nhflng ca khuc vui 
tUPi, nhip nhang cua Vinamilk (quang cao 
sfla tflPi nguyen chat 100%) hay cua 
Hanoimilk (quang cao sfla ZinZin)...Cac 

s i n pham Tra xanh khdng dp hay Tra giai 
nhiet Dr. Thanh cila Tan Hiep Phat cung 
lap tflc gay dupc sfl chu y cua ngfldi tieu 
dung sau khi dfldc quang cao vdi nhflng 
doan ca khfle sdi dpng, tre trung... Doanh 
sd'biin hang cua cac hang san xua't nay da 
tang len dang ke. 

Am nhac cdn dupe sii dung tai mpt so dia 
diem biin hang p Viet Nam. 'Vdi ddi tupng 
khaeh hang chu yeu la ngudi Nga hay 
nhflng ngfldi Viet Nam da tflng cd thdi gian 
sinh sd'ng, lam viec va hpc tap tai nfldc Nga 
nay, am nhac chil yeu trong nha hang Gidc 
md nhd la nhflng ban tinh ca Nga lang 
man, da diet lam cho khach hang den day 
cd the gdi nhd lai nhflng ky niem khi cdn d 
xfl sd bach dfldng tuyet trang. Nha hang 
Hanoihanoi vdi ddi tupng chu yeu la khach 
nudc ngoai hoac nhflng ngfldi ed thu nhap 
cao thi nhac cd dien lai la mdt sfl Ifla chpn 
hoan hao cho mdt khdng gian sang trpng.... 
Ben canh cac linh vflc kinh doanh tren, cac 
cila hieu thdi t rang nhfl PT2000, Blue 
Exchange, NinoMax,.. vdi ddi tflpng khach 
hang chu yeu la gidi tre da Ifla chpn thfl am 
nhac sdi ddng tre t rung va dang thinh hanh 
de thu hut khach hang ctia minh. 

So vdi cac edng cu tac ddng den thi giac 
va thfnh giiic, viec sii dung cac cdng cu tac 
dpng den khflu giac trong sensory marketing 
P Viet Nam cdn ra t ft. Mpt sd' ciia hang an, 
hieu banh mi, banh ngpt da cd' g ing thu 
hut khach hang b i n g mui thPm ctia dd an, 
mui banh mdi ra Id nhflng mdi chi dflng lai 
d viee tao mui thdm tii nhien trong qua 
trinh ehe bien chfl chfla phai la mdt cdng 
nghe trong boat dpng xflc tien ban hang. 
Gin day, Vietnam Airlines eung da b i t diu 
chien Iflpc sensory market ing b i n g each sfl 
dung mui hfldng tac ddng den giac quan 
cua khach hang. Loai ehan mdi cua 
Vietnam Airlines dupc phat cho khach 
hang khdng chi dUdc thiet ke vdi hpa tiet 
dep m i t ma cdn cd mui thdm. Dieu nay da 
lam gia tang chat lUpng va giii tri dich vu 
ciia hang. 

56 
Nghien ciiu Klnh tesd374 - Thing 7/2009 



Sensory mari<eting 

'Viec sif dung cac cdng cu sensory 
marketing tae ddng den xue giac va vi giac 
tren thi trudng Viet Nam hien nay la khdng 
dang ke. 

2.2. Tiem ndng phdt trien sensory 
marketing tqi thi trudng Viet Nam 

- Viet Nam da chfnh thflc trd thanh 
thanh vien cua WTO vdi nhflng cam ket md 
cila thi trflpng trong nhieu linh vflc. Day la 
cP hdi rat td't cho boat ddng kinh doanh ciia 
ciic doanh nghiep trong va ngoai nfldc ngay 
cang phat trien. Hien nay, Viet Nam dflpc 
danh gia la mdt trong nhflng thi trfldng ban 
le hap dan nhat tren the gidi. NhQng yeu td' 
nay tao ra nhflng tiem nang eho sensory 
marketing phat trien tai thi trfldng 'Viet 
Nam 

- Sensory marketing rat thfch hpp vdi 
nhflng phflpng thflc ban hang truyen thd'ng. 
Trong phUPng thflc ban hang nay, sensory 
marketing dflpc sil dung rat nhieu trong 
viec phat trien san pham, trong viec thiet ke 
khdng gian ban hang cung nhfl tao hieu flng 
thu hut tfl bao bi, ddng gdi cua san pham. 
Ngoai ra, trong phflpng thflc ban hang nay, 
ngflpi tieu dflng cd dieu kien tim hieu, so 
sanh Ciic san phiim va nhflng san pham cd 
Sli khac biet hda se thflc sfl ndi bat va ghi 
nhd lau hPn trong tam trf ciia ngflpi tieu 
dung. Tai thi trUPng 'Viet Nam, phUPng thflc 
ban hiing truyen thd'ng lai rat phd bien. Diiy 
lii cd hpi ldn cho sensory marketing cd the 
phat trien. 

- Tai 'Viet Nam, ngfldi tieu dung thfldng 
cd thdi quen mua hang hda P ciic ciia hang 
ban le tren dfldng phd'. Day la mdi trfldng 
ban hang cd kha nang van dung rat td't eac 
cdng cu cua sensory marketing. Ngfldi ta cd 
the de dang sti dung cac cdng cu marketing 
tac dpng den giac quan cila con ngflpi nhfl 
mfli hflpng, am nhac de thu hut ngfldi qua 
dudng. Dac diem nay cua thi trUdng 'Viet 

Nam cho tha'y cP hdi rat td't cho viec flng 
dung sensory marketing. 

- Viet Nam la mdt quo'c gia ddng dan vdi 
mflc thu nhap va trinh dp dan trf ngay cang 
tang. Dieu dd d in den ke't qua tat yeu la 
ngfldi tieu dung Viet Nam se cd nhu cau cao 
hpn ve chat lUpng hang hda va dich vu ma 
minh sii dung. Day la mdt eP hdi td't cho 
sensory marketing phat trien, bdi hoat ddng 
marketing nay ludn hudng tdi viee tim hieu 
nhu cau cua ngudi tieu dflng va quan trpng 
hpn la nd tao ra them nhieu giii tri gia tang 
cho san pham. 

Ket ludn, sensory marketing ngay ciing 
phat trien khdng gidi ban tren the gidi, cd 
kha nang iip dung trong nhieu linh vflc kinh 
doanh khac nhau va mang lai hieu qua kinh 
te cao cho cac doanh nghiep. Day la boat 
ddng marketing tuy cdn mdi me P Viet Nam 
nhflng cd tiem nang phiit trien rat ldn. 
Trong boat ddng marketing nay, nhflng 
ngflpi lam marketing cin cd sfl nhay ben va 
sang tao cung nhfl kha nang nam bat thi 
trUPng va phat hien ra nhflng nhu cau mdi 
cila ngUdi tieu dung. Dieu nay ddi hdi cae 
doanh nghiep cin phai cd sii dau tu ldn ve 
tai chinh cung nhU ve nhan liic. Day chae 
ehan cung se la thiich thflc khdng nhd ddi 
vdi cac doanh nghiep Viet Nam./. 
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