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Ja mot kyj ndng mai duoc hinh thanh va phat trién trong nhiing ndm gan déy do s téc dong, anh hudng
cua tri tug nhan tao (Al). Day la mot trong nhitng ky nang quan trong nhdm ho tro qua trinh tiép thu, phat
trién tri thifc va ndng cao két qua hoc tap cua sinh vién. Trong pham vi cia bai viét, ching toi khao sat thuc
trang ky ndng st dung ChatGPT va cac yéu t6 tac dong dén ky nang st dung ChatGPT trong hoat dong hoc
tap ctia sinh vién, trén co s6 do dé xudt mot s bién phap ndng cao ky ndng st dung ChatGPT trong hoat
déng hoc tap cda sinh vién Truong Dai hoc Su pham Ha N§i.

Tir khoa: ChatGPT, ky ndng st dung ChatGPT cda sinh vién Truong Dai hoc Su pham Ha N§i.
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1. M& dau

Sw phat trién manh mé cda tri tué nhan tao (Al),
dac biét la cac moé hinh ngdén nglr I&n nhw ChatGPT,
dang tao ra nhirng bién ddi sau séc trong giao duc
dai hoc. ChatGPT khoéng chi mé ra co hdi méi trong
hd tro hoc tap, nghién clru va sang tao tri thirc, ma
con dat ra yéu cau dbi véi ngudi hoc trong viéc st
dung cdng nghé mot cach hiéu qua, coé trach nhiém
va tuan thd chuan myc dao ddre hoc thuat. Déi voi
sinh vién cac trwdng sw pham - lyc lwgng dao tao
giao vién cho twong lai - viéc hinh thanh ky nang
st dung ChatGPT cé y nghia dac biét quan trong,
khéng chi anh hwéng dén két qua hoc tap ma con
tac dong trwc tiép dén phdm chét va nang luwc nghé
nghiép sau nay.

Trwong Dai hoc Sw pham Ha Néi la co s& dao tao
gido vién trong diém, noi sinh vién dwoc rén luyén
ddng thoi nang lwe hoc thuat, nang lwc sw pham va
dao dirc nghé nghiép. Trong bdi canh chuyén dbi s6
giao duc, ChatGPT ngay cang dwoc sinh vién str dung
phé bién nhw mét cong cu hé tro tra ciru thong tin, phat
trién y twdng va viét hoc thuat. Tuy nhién, thuc tién cho
thay viéc str dung cong cu nay van con nhirng han ché
nhw nguy co' phu thudc cdng nghé, thiéu kiém chiing
théng tin va vi pham chuan muc hoc thuat. Xuét phat
tr thue t& d6, bai viét tap trung khao sat thuc trang ky
nang st dung ChatGPT cua sinh vién Triwong Dai hoc
Suw pham Ha Néi, phan tich cac yéu t6 tac dong va dé
xuét bién phap nang cao ky nang st dung cong cu
nay theo hwéng hiéu qua, cé trach nhiém va phu hop
v&i muc tiéu dao tao gido vién trong bdi canh hién nay.

2. N6i dung nghién ctru

2.1. Thuc trang ky ndng str dung ChatGPT va
céc yéu tb tac déng dén ky ndng st dung ChatGPT
trong hoat déng hoc tap cta sinh vién Truong Dai
hoc Sw pham Ha Néi

2.1.1. P&c diém hoat déng hoc tap cta sinh vién
Trwong Dai hoc S pham Ha N§i

Trwdng Pai hoc Sw pham Ha N&i la mét trong
nhirng co’ s& dao tao va bdi dudng gido vién, nghién
ctru khoa hoc gigo duc trong diém ctia ca nwéc. Do
dac thu dao tao gido vién, sinh vién clia Nha truwdng
s& hiru cAu tric nang lwc mang tinh tich hop cao,
dwoc hinh thanh trén ba tru cét co’ ban: nang lwc hoc
thuat chuyén sau, nang lwc sw pham cbt I6i va phadm
chét dao drc nghé nghiép. Chinh dac diém nay khién
hoat ddéng hoc tap cua sinh vién sw pham c6 yéu cau
cao hon vé tinh tw chi, tw duy phadn bién va trach
nhiém hoc thuat so véi nhiéu nganh dao tao khac.

Hoat ddng hoc tap cua sinh vién Truwdng Dai
hoc Sw pham Ha Noi cé sy bién ddi ré nét theo
trng nam hoc vé muc tiéu, nhiém vu, noi dung va
phwong phap. O giai doan n&m nhat, sinh vién cha
yéu tap trung thich nghi v&i maéi trwdng dai hoc,
phwong phap hoc tap méi va cing cb kién thirc
dai cwong. Trong giai doan nay, cac céng cu tri tué
nhan tao nhw ChatGPT c6 thé hd tro sinh vién tém
tat ndi dung hoc tap, hé thong héa kién thirc va goi
y tai liéu tham khéo, gop phan glam ap lwc chuyén
tiép ban dau. Tuy nhién, néu thiéu kiém soat, viéc
s dung ChatGPT dé dan dén tam ly 1& thudc, lam
suy giam k¥ nang tra ctru va xt ly théng tin co ban.

Sang nam th& hai, sinh vién bwédc vao giai
doan hoc tap chuyén sau véi cac hoc phan chuyén
nganh, gido duc hoc, tdm ly sw pham va phwong
phap gidng day. Yéu cau hoc tap luc nay doi héi tinh
chl doéng cao hon, gén vG&i nghién ctru khoa hoc,
hoat déng hoc thuat va thwc hanh sw pham ban
dau. ChatGPT c6 thé hé tro phan tich khai niém,
xay dwng dé cwong nghién ctru hoéc thiét ké khung
bai gidng so bd. Tuy nhién, viéc st dung can dwoc
dinh hwéng ré rang dé tranh lam suy gidm nang lwc
tw duy doc lap va sang tao cta sinh vién.

S6231(xi 1 - thang 1/2026) & 99



NGHIEN CUU POI MG1 SANG TAO

Nam th ba la giai doan then chét, danh dau sy
chuyén dich tw tich Iy tri thire ly thuyét sang van
dung vao thwc hanh nghé nghiép. Trong bdi canh
do6, ChatGPT néu dwoc st dung cé k§ nang sé giup
sinh vién gidm &p luc, t6i wu héa thdi gian chuan bi
hoc liéu, tr dé tap trung nhiéu hon cho hoat déng
thwe hanh sw pham. Tuy nhién, sw tién lgi cda céng
nghé ciing tiém an nguy co khién sinh vién lam
dung Al nhu mét céng cu thay thé tw duy ca nhan.

DP6i véi sinh vien nam th& tw, hoat ddng hoc tap
gan lién véi hoan thién khoa luan tét nghiép, thuc
tép chuyén sau va tham gia cac nhiém vu nghién
ctru cé quy md Ién hon. O giai doan nay, ky nang st
dung ChatGPT tré thanh yéu t& quan trong gidp téi
wu hda quy trinh hoc tap va nghién ctru. Tuy vay, ap
lwc cudi khoa ciing lam gia tdng nguy co phu thudc
c6ng nghé néu sinh vién thiéu ndng luc tw kiém soat.

Toém lai, hoat ddng hoc tap cla sinh vién Trwong
Pai hoc Sw pham Ha Néi phat trién theo mét 10 trinh
rd rang, tlr ciing cb nén tang ly thuyét dén thwc hanh
va chuyén giao nghé nghiép. Trong suét 16 trinh do,
ChatGPT vira 1a cdng cu hd tro hivu hiéu, viva dat
ra yéu cau cép thiét vé nang luwc s dung c6 kiém
soat, tinh than trach nhiém va dao d&c hoc thuat
cla sinh vién sw pham trong bdi canh chuyén déi
sb gido duc hién nay.

2.1.2. Thue trang ky ndng st dung ChatGPT cua
sinh vién Trweong Dai hoc S pham Ha Noi

Ky nang str dung ChatGPT trong hoat dong hoc
tap cla sinh vién Treong Dai hoc Sw pham Ha Nbi
la sy van dung nén tadng tri tué nhan tao Al mot
cach hiéu qud, sang tao va co trach nhiém cao vi
dao drc nghé nghiép nham hé tro quéa trinh tiép
thu, phat trién tri thirc va nang cao két qua hoc tap.

DPé& danh gia thuc trang cac kj ndng st dung
ChatGPT trong hoat déng hoc tap cla sinh vién,
chang t6i chon mau khéo sét 1a 300 sinh vién dai
dién ctia 03 khoa (Toan, Van va Tam ly - Gido duc)
c6 str dung ChatGPT trong hoc tap.

Coéng cu do ky nang s dung ChatGPT trong
hoat déng hoc tap cla sinh vién dwoc chung toi st
dung thang do Likert 5 mirc do: Mirc d6 yéu kém = 1
diém; Mirc do trung binh = 2 diém; Mirc do kha = 3
diém; Mrc d6 tot = 4 diém; Mdrc do rat tot = 5 diém.
Két qua mlrc dd cla cac ky nang s dung ChatGPT
trong hoat déng hoc tap cuda sinh vién dwoc thé hién
& Bang 1:

Béng 1: Thuc trang ky ndng str dung ChatGPT

trong hoat déng hoc tap cta sinh vién Truong Dai
hoc Sw pham Ha Ni.

Dénh gia do chinh xac, do tin cay va
3 |tinh phu hgp cla thong tin ChatGPT| 3.91 1.1 2
duara.

St dung ChatGPT nhu cong cu ho trg
4 |t duy, khdng sao chép ma phat trién y
tudng theo quan diém ca nhan.

3.86 1.1 5

Bao mat, khong chia sé thong tin
5 |ca nhan hodc dif liéu nhay cam vdi
ChatGPT.

3.87 1.06 4

Quan ly thoi gian dung ChatGPT hop

6 |ly, tranh lam dung hodc phu thuéc qua| 3.88 11 3

muc.
7 |Stt dung phu hgp v6i muc tiéu hoc tap.| 3.95 1.08 1
St dung c6 trach nhiém (khong lam
8 |dung trong viéc gian lan hoc tap hodc| 3.84 1.13 6
lam bai thi....).
TBT 3.88

. Céc ky nang sir dung ChatGPT trong Gl tr Do léch| Xép
SoTT " AT trung A
hoat dong hoc tap cda sinh vién binh chuan | hang

Dt cau lénh cho ChatGPT cu thé va ro

R 3.91 1.1 2
rang.

Kiém chitng thong tin do ChatGPT cung

2 |cap trudc khi sit dung trong hoat dong|  3.83 1.16 7

hoc tap hoac lam bai.
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Két qua théng ké cho thdy ky nang sir dung
ChatGPT trong hoat déng hoc tap cla sinh vién dat
gia tri trung binh 3.88, nam & mirc dd kha, tiém can
mirc do tét. K&t qua nay cho thay sinh vién da si
dung ChatGPT twong déi hiéu qua trong hoc tap,
song mirc dd thanh thao chwa ddng déu gitra cac
biéu hién. Trong d6, biéu hién “St dung phu hop
véi muc tiéu hoc tap” dat diém cao nhat (BDTB =
3.95), tiép theo 1a “Dé&t cau lénh cho ChatGPT cu
thé va rd rang” va “Panh gia dd chinh xac, do tin
cay va tinh phu hop cla thong tin ChatGPT dwa
ra” (cung BTB = 3.91). Cac ky néng vé quan ly thoi
gian, bdo mat théng tin va sir dung ChatGPT hé tro
tw duy déu & murc kha. Ngworc lai, biéu hién “Kiém
chirng théng tin do ChatGPT cung cép trwdc khi siv
dung trong hoat déng hoc tap hoac lam bai” va “Str
dung c6 trach nhiém - khéng lam dung trong viéc
gian Ian hoc tap hoac lam bai thi” cé diém trung binh
thdp hon twong dbi, cho thdy day la nhirng khia
canh can dwoc tang cwong khi sinh vién str dung
ChatGPT trong hoc tap.

2.1.3. Thuc trang cac yéu tb tac déng dén ky
nang st* dung ChatGPT trong hoat déng hoc tap
cla sinh vién Dai hoc Sw pham Ha Noi

C6 nhiéu yéu t6 tac dong dén ky nang st dung
ChatGPT trong hoat ddng hoc tap clia sinh vién Trwdng
Dai hoc Sw pham Ha Néi. Theo két qua nghién ctru
clia ching t6i cd ba nhém yéu t6 co ban dé la:

* Nhém yéu tb thudc vé sinh vién: Day la nhém
céac yéu tb quan trong va tac dong truc tiép nhat dén
k¥ nang str dung ChatGPT trong hoat déng hoc tap
cta sinh vién. Nhém céac yéu td nay dwoc thé hién
théng qua cac biéu hién cu thé sau: a) Nhan thirc
cla sinh vién vé vai trd, vi tri cia ChatGPT trong
hoat ddng hoc tap; b) Thai do cda sinh vién dbi voi
ChatGPT trong hoat dong hoc tap; c¢) Muc dich st
dung ChatGPT trong hoat dong hoc tap cuia sinh
vién; d) Trinh d6 tin hoc va nang lwc st dung coéng
nghé thong tin cta sinh vién.

* Nhém yéu t6 thudc vé cong cu ChatGPT: Ky
nang s dung ChatGPT trong hoat dong hoc tap



cla sinh vién chiu sy tac déng nhét dinh bdi cac
yéu t6 thudc vé cong cu ChatGPT. Cu thé dé la: a)
Sw dé dang trong viéc truy cap, giao dién than thién
va tbc d6 phan hdi nhanh cia ChatGPT: b) D6 chinh
xac, tin cay cua thong tin ttr ChatGPT; ¢) Kha nang
hd tro da dang clia ChatGPT trong hoat déng hoc
tap cta sinh vién.

* Nhém yéu té thudc vé Nha trwéng: Nha treéng
la méi trwdng xa hoi gan, noi ma méi sinh vién hoc
tap va ren luyén hang ngay. Vi vay, nha trwdng la
yéu t6 co sy tac dong, anh hwéng nhat dinh dén kj
nang st dung ChatGPT trong hoat dong hoc tap
cta sinh vién. Cu thé la: a) Sy td chie, chi dao,
hwéng dan clha gidng vién déi véi sinh vién trong
st dung ChatGPT; b) Phwong phap day cla gidng
vién; c) Cac quy dinh va huéng dan s dung Al
trong hoat dong hoc tap cla nha trwong; d) Sw chia
sé kinh nghiém, tha thuat str dung ChatGPT tr anh
chi khda trén hoac ban bé.

Dé danh gia thuc trang cac yéu té tac dong dén
ky nang str dung ChatGPT trong hoat déng hoc tap
cUa sinh vién, chung tdi chon mau khao sét la 300
sinh vién dai dién ctia 03 khoa (Toan, Van va Tam ly
giao duc) co str dung ChatGPT trong hoc tap.

Cong cu do sy tac déng cua cac yéu td dén kj
nang s dung ChatGPT trong hoat déng hoc tap
cla sinh vién dwoc chung t6i st dung thang do
Likert 5 m&rc d0: Khong &nh huéng = 1 diém:; it anh
hwéng = 2 diém; Binh thwong = 3 diém; Anh hwéng
manh = 4 diém; Anh huéng rat manh = 5 diém. Két
qua danh gia su tac dong cua cac yéu td dén ky
nang st dung ChatGPT trong hoat dong hoc tap
cda sinh vién khao sat dwoc thé hién & Bang 2:

Bang 2: Céc yéu t6 téc déng dén ky nang
ChatGPT trong hoat déng hoc tap cua sinh vién
Trirong Dai hoc S pham Ha Noi

Cac nhom | Bidu hign cia cac yéu 1 tic dong | 121 9g tecn) xep
yéu tb dén ky nang ChatGPT bi m? chudn | hang
Nhén thifc cta sinh vién vé ChatGPT
trong hoat dong hoc tap. 401 | 1.09 4
Thai do cua sinh vién doi voi ChatGPT
Yéu tb trong hoat dong hoc tap. 409 | 112 2
thudc V& |Myc dich cta sinh vién khi sit dung
S'ﬂ(g;)'éﬂ ChatGPT trong hoat dong hoc tap. | +17 | 1.06 | 1
Trinh d0 tin hoc va nang luc st dung
¢ong nghé thong tin cta sinh vien. | 4.08 | 1.1 3
4.09
Su dé dang trong viéc truy cap, giao
dién than thién va toc do phan hoi| 3.88 | 1.12 1
~|nhanh cta ChatGPT.
Yeuto DO chinh xac, tin cdy cua théng fi
thuoe vé |PO chinh xdc, tin cay cua thong tin
ChatGPT | kha nang hé trg da dang clia ChatGPT
(TF) | tom tét vain ban, lén y tuong, sira 16i| 3.81 | 1.16 | 2
ngt phap...)
3.83
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Vai tro clia giang vién trong to chic,
chi dao, hudng dan sinh vién trong st
dung ChatGPT.

Phuong phdp day cua giang vién
(giao bai tap md, yéu cau tu duy phan
bién thay vi ghi nhd, tang cudng thi
kiém tra van dap... ).

3.84 | 1.14 1

3.82 | 117 2
Yéu to
thudc vé
Nha truong |Cac quy dinh va hudng dan sit dung

(EF) Al trong hoat dong hoc tap cua Nha
trudng

Su chia sé kinh nghiém, thu thuat s
dung ChatGPT tir anh chi khoa trén
hodc ban be.

373 | 113 3

3.82 | 1.09 2

3.8

Két qua théng ké cho thdy ca ba nhém cac yéu
t6 déu cé mirc dd &nh hwéng tlr mirc binh thuwdng
dén mic anh hwédng manh dén véi kj nang st
dung ChatGPT cua sinh vién. Trong do, cac yéu té
thudc vé sinh vién cé mirc d6 &nh hwdng nbi bat
nhét véi gia tri trung binh 4.09, twong tng v&i mirc
dd anh hwéng manh. Mrc d6 nay cho thay cac yéu
t6 chi quan cua sinh vién, ddc biét [a muc dich
st dung ChatGPT trong hoc tap, cé vai trd quan
trong trong viéc hinh thanh va phat trién ky ndng
str dung ChatGPT. Nhém céc yéu té thudc vé cong
cu ChatGPT cé gia tri trung binh 3.83, ndm trong
khoadng binh thwong va anh hwédng manh, phan
anh rang tinh tién ich, kha nang hd tro va do tin
cay clia cong cu co tac dong rd rét nhwng chuwa dat
mirc anh hwdng manh. Trong khi d6, yéu té thudc
vé Nha trwdng cé gia tri trung binh 3.80, cling thudc
mirc binh thwong va anh huwdng manh, cho thay
nha trwdng cé anh hwéng nhat dinh dén k§ nang st
dung ChatGPT clia sinh vién, song van con dw dia
dé tdng cwdng vai tro dinh hwéng va hé tro.

2.2. Bién phap nang cao ky ndng s dung
ChatGPT trong hoat ddéng hoc tap cua sinh vién
Trwong Dai hoc Sw pham Ha Noi

2.2.1. Bién phép dbi véi sinh vién Truwong Pai
hoc Sw pham Ha Nébi

* Tw nang cao nhan thire, thai dd vé ChatGPT va
k¥ nang str dung ChatGPT trong hoat déng hoc tap

- Trwéc hét, sinh vién can hiéu rdng cong cu
ChatGPT nén dwoc xem la mdt sw hd tro hivu ich
trong qua trinh hoc tap ch& khéng phai la phwong
tién thay thé hoan toan viéc ty hoc. ChatGPT ¢6
thé giup chang ta giai thich cac khai niém ly thuyét
phrc tap ma minh chwa hiéu, tém tat ndi dung cac
bai hoc dai, cung cip cac vi du minh hoa hodc goi
y c&c tai liéu tham khao lién quan dén chi dé dang
hoc.... Tuy nhién, khéng nén chi dwa vao ChatGPT
dé giai quyét moi van d& ma bd qua cac phwong
phap hoc khac. Viéc tim kiém théng tin tir sach vé,
bai gidng cua giang vién, hoac thao luan nhém véi
ban bé van la cach hoc hiéu qua dé xay duwng kién
thire virng chac.

- K§ ndng s dung ChatGPT c6 thé sinh vién
cai thién k§ nang viét va tao ra cac bai bao céo va
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luan van chét lwong hon. Cu thé, khi phai lam bai
tap hoac viét luan, ChatGPT c6 thé gitp sinh vién
phéac thdo dan bai, goi y cach phat trién y twéng va
cai thién cach di&n dat. ChatGPT con cé thé hd tro
stra 16i chinh ta, ngl® phap hoac cai thién cau ti,
gilp bai viét tr& nén mach lac va dé hiéu hon. Tuy
nhién, can nhé rang khéng nén sao chép hoan toan
ndi dung tlr ChatGPT ma phai chinh stra, bd sung
thém cac quan diém va thong tin tlr cac ngudn khac
dé tao nén mot bai viét mang dau an ca nhan va
thé hién sw hiéu biét sau sic cta minh vé van dé
nghién ctru.

- V& mat gido duc, ChatGPT va ky nang st dung
ChatGPT c6 thé déng vai trd quan trong trong viéc
hd tro sinh vién trong viéc hoc tap va nghién ciu.
Tuy nhién, ching ta can than trong va nhin nhan
mot s6 han ché ctia ChatGPT nhu: Viéc sao chép
ndi dung tlr ChatGPT ma khoéng hiéu hoac khéng
xt ly théng tin mdt cach sang tao cé thé gay ra van
dé vi pham quy téc v& ban quyén tac gid, chuan
muwc dao dirc trong hoc thuat. Vi vay, sinh vién can
tw rén luyén ky nang tw duy phan bién, phan tich
doc lap va st dung ChatGPT nhw mét cong cu hd
tro d& mé rong kién thirc va nang cao kha nang
sang tao ctia minh.

- Ngoai viéc hd tro hoc tap, ChatGPT cling ¢c6
thé 1a mot cong cu gidi tri, thw gidn sau nhirng gi®
hoc tap cang thang. Cac ban c6 thé trd chuyén véi
ChatGPT dé gidm stress, tham gia cac cau dd tri
tué hodc tim kiém nhirng dé xuét vé sach, phim,
nhac phu hop véi sé& thich ctia minh. Tuy nhién, can
lwvu y khéng nén qua lam dung ChatGPT cho muc
dich gidi tri, vi diéu nay co thé lam gian doan qua
trinh hoc tap va giam hiéu qua hoc tap. Mét cach
hop ly 1 cac ban cé thé danh mét khoang thoi gian
nhét dinh trong ngay dé thw gian véi ChatGPT va
phan con lai la dé tap trung vao hoc tap hodc tham
gia cac hoat dong ngoai khéa.

* Ther hai, thuwdng xuyén luyén tap néng cao cac
ky nang s&r dung ChatGPT trong hoat déng hoc tap

- Sinh vién can tw minh hoc tap nang cao kj
nang s dung cac phwong tién cdng nghé thong
tin co lién quan dén hoat dong hoc tap nghién cu
nhw: May tinh, may tinh bang, dién thoai thong
minh...; Déng thoi, biét cach tra clru théng tin mot
cach nhanh nhét trén cac kénh khac nhau cla cac
phwong tién ma minh dang st dung.

- Rén luyén ky nang quan ly th&i gian st dung
ChatGPT mot cach hop ly. Viéc nay khoéng chi gitp
cho chung ta tranh lam dung céng cu nay ma con
duy tri dwoc sy can bang gitra viéc hoc va cac hoat
doéng khac trong cudc sbng. Chang ta nén dét ra quy
tdc cho minh, chang chi sir dung ChatGPT trong
mot khoang thoi gian nhat dinh méi ngay. Thoi gian
con lai, co thé tap trung vao viéc doc sach, tham gia
hoc nhém, hodc thw gian. Néu str dung qua nhiéu
thoi gian vao ChatGPT, c6 thé dé dang tré nén phu
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thudc vao céng cu nay va bd qua cac phwong phap
hoc truyén théng, 1am giam kha nang tw duy doc lap
va sang tao cla ban than.

- D& dadm bado chat lwgng théng tin, can phai
kiém tra lai cac théng tin ma ChatGPT cung cép qua
cac ngudn hoc thuat dang tin cay. B&i vi, ChatGPT
c6 thé cung cap théng tin nhanh chéng va dé dang,
nhwng déi khi c6 thé khong chinh xac hodc thiéu
day dd. Do do, viéc xac minh théng tin tir sach vé,
bai giang, bai bao nghién ctru, hoac cac chuyén gia
la r4t quan trong. Vi vay, can phai két hop véi cac
nguén théng tin tai liéu c6 uy tin khac, bén canh
kién thirc nén vivng chac dé sang loc, phan biét
dwoc thong tin dung/sai khi st dung ChatGPT.

Ngoai ra, can phai tw minh trdi nghiém dé cai
thién nhirng kién thirc vé Al, may moc va cach thire
hoat déng cta Al. Ty cai thién tv duy phan bién,
phai d&t cau hdi vé dir kién Al cung cap va danh
gia chung. Khi tiép nhan thong tin tir Al, can phai c6
nhan thec vé tinh nhan van, dao dic trong dir liéu
dwoc cung cap. Co y thirc tw bdo mat thoéng tin ca
nhan khi dang tai théng tin ca nhan lén nén tang sé,
bdo vé quyén riéng tw khi st dung Al. C6 y thirc tw
st dung Al trong hoat déng giao duc, nham tich Ity
kinh nghiém va cai thién ky nang s6.

2.2. Bién phép déi véi gidng vién va nha truong

2.2.1. Bién phép dbi véi gidng vién

Trwdc hét, giang vién can chi déng tich hop
ChatGPT vao qua trinh gidng day va hoc tap mét
cach hop ly. Viéc tich hop nay khéng nham thay
thé vai trd cla giang vién hay tw duy déc lap cua
sinh vién, ma hwéng téi stv dung ChatGPT nhuw mot
cdng cu hé tr gitp 1am rd khai niém, goi y y twéng,
xay dwng dan bai hoac mé rong géc nhin hoc thuat.
Théng qua dé, gidng vién co thé dinh hwéng va rén
luyén cho sinh vién cach khai thac ChatGPT hiéu
qua, co kiém soat va phu hop véi yéu cau dao dirc
nghé nghiép ctia nguoi gido vién twong lai.

Song song v&i d6, gidng vién can ddi méi
phwong phap va hinh thirc t6 chirc day hoc theo
hwéng phat huy tinh tich cwe, chd déng va sang
tao cla sinh vién. Viéc tang cwong cac hinh thirc
danh gia nhu thi van dap, thuyét trinh, thdo luan
nhém, s&n pham hoc tap gan véi thuc tién sé gép
phan danh gia dung nang luc thwc chat cda sinh
vién, han ché tinh trang phu thudc vao cac cong
cu Al trong lam bai tap va kiém tra. Dong thei, can
chu trong danh gia qua trinh hoc tap thay vi chi tap
trung vao danh gia cudi hoc phan; da dang hoéa san
ph&m hoc tap thay cho cac bai luan thuan tiy mang
tinh ly thuyét.

M6t bién phap quan trong khac la gido duc va
dinh hwéng cho sinh vién st dung ChatGPT mét
cach co trach nhiém, gén véi chuan muc dao dic
hoc thuat va dao dtrc nghé nghiép. Giang vién can
gilp sinh vién nhan thc rdé rang ChatGPT chi 1a
phwong tién hd tre, khdng thé thay thé nd luc ca



nhan, tv duy phan bién va sy sang tao. Sinh vién
khéng nén str dung ChatGPT dé sao chép néi dung
hodc 1am bai thay minh, ma can khai thac cong cu
nay dé kham pha y twéng, giai thich khai niém hoac
phac thao dinh huwéng nghién ctru, sau do tw phat
trién ndi dung. Bén canh do, gidng vién can nhan
manh tdm quan trong ctia viéc kiém chirng théng tin
va trich dan nguén mét cach minh bach nham bao
dadm quyén s& hiru tri tué va tinh trung thyc trong
hoc thuat, tr d6 xay dwng mdi trwdng hoc tap céng
bang va chinh truc.

2.2.2. Bién phép déi véi nha truong

DPéi véi nha trwong, viéc xay dwng bd quy tac
st dung ChatGPT cho sinh vién trong hoat ddng
hoc tap la yéu cau cap thiét. B6 quy tac nay can
gitp sinh vién hiéu rd muc dich, pham vi va yéu cau
cta nha trwong khi sir dung ChatGPT, déng thoi
xac dinh cu thé nhirng hanh vi duwgc phép va khong
dwoc phép. Viéc xay dwng quy tac can dua trén dac
thu méi tredng sw pham, muc tiéu dao tao giao vién
va dac diém hoat déng hoc tap cla sinh vién, bao
dam tinh kha thi va phu hop thuce tién.

Trong bd quy téc, can c6 nhirng quy dinh rd rang
vé viéc cdm sao chép toan bd ndi dung do ChatGPT
tao ra, cAm loi dung coéng cu nay dé gian lan trong
kiém tra, thi ctr hodc vi pham dao dlrc hoc thuat.
DPéi voi cac trudng hop vi pham, nha trwdng can
ap dung cac bién phap xt ly pht hop nham ran de,
gido duc va gitr gin méi tred'ng sw pham lanh manh.

Bén canh do, nha trwdng can té chirc cac hoat
doéng tap huén dinh ky nham nang cao hiéu biét va
rén luyén ky nang st dung ChatGPT cho sinh vién
va giang vién. No6i dung tap huan cé thé bao gdm
cach st dung ChatGPT hiéu qua, k§ nang dat cau
héi rd rang, phwong phap danh gia va kiém ching
thong tin, cling nhw dinh hwéng str dung cong nghé
theo hwédng sang tao va cé trach nhiém. Thong qua
cac hoat dong nay, sinh vién khéng chi nang cao
nang lwc str dung ChatGPT trong hoc tap ma con
hinh thanh thai d6 dung dan dbi véi cong nghé, gép
phan nang cao chét lwong dao tao trong bdi canh
chuyén dbi sé gido duc.

3. Két luan

Toém lai, ky nang s dung ChatGPT trong hoat
déng hoc tap clia sinh vién Trwdng Pai hoc Sw pham
Ha Nai l1a mét trong nhivng ky nang quan trong nham
hé tro qua trinh tiép thu, phat trién tri thirc va nang
cao két qua hoc tap ctia sinh vién. Hién nay, sinh vién
Nha triérng da tirng budc tiép can va phat trién kha tot
k¥ nang quan trong nay trong hoat dong hoc tap. Tuy
nhién, can két hop chat ché gitra tw nang cao y thirc
trach nhiém, rén luyén cda sinh vién véi cong tac t6
chtrc, quan ly, gidao duc clia giang vién va Nha truwong
dé nang cao hon niva kj ndng st dung ChatGPT clia
sinh vién trong hoat déng hoc tap mét cach hiéu qua
va co trach nhiém =

NGHIEN cUU DOl MGI SANG TAO

Tai liéu tham khio

[1]. Duong Thanh Linh (2023).Ung dung ChatGPT thiic
ddy day va hoc bdc dai hoc trong ky nguyén tri tué
nhdn tgo. Tap chi khoa hoc va cong nghé - Truong Pai
hoc Binh Duong - Quyén 6, s6 2/2023, 153-160.

[2]. Bui Minh Thuén (2025). Pao dicc cua nguoi sir dung
tri tué nhan tgo trong nén gido duc 5.0. Tap chi Khoa
hoc gido duc k¥ thuat - Truong Dai hoc Su pham K¥
thuat Thanh phé H6 Chi Minh, 34 - 43.

[3]. Vii Tuan Anh (2024). ChatGPT va nhitng hé qua tiéu
cwee phat trién nang lwc cho sinh vién. Tap chi Khoa
hoc - Cong nghé, sb 7/2024, tr. 45 - 50.

[4]. TrAn Thi Hai Yén (2025). Bién phdp khai théc
ChatGPT trong hogt dong hoc tap va giang day: thuc
tién va kinh nghiém tir sinh vién Su phagm Dai hoc
Can Tho. Tap chi khoa hoc dai hoc can tho tap 61,
s6 5¢ (2025).

[5]. Bui Trong Tai, Nguyén Minh Tuan (2024). Nghién
cttu anh hwong cua tri tué nhan tgo trong gido duc
toi hoat déng hoc tap cua sinh vién. Tap chi Giado duc
(2024), 24(10), 6-11.

[6]. Nguyén Thi Ai Lién (2024). Ung dung ChatGPT
trong hoat dong hoc tdp cua sinh vién trén dia ban
TP. Ha Néi. Tap chi Kinh t& va Dy béo, sé dic biét,
thang 5/2024), tr. 69 -75.

[7]. Pang Van Em (2024). Thuc trang wung dung chatgpt
trong viéc hoc tdp, nghién cuu cua sinh vién dai hoc
quoc gia thanh phé hé chi minh. Tap chi Gido duc,
24 (1),36 -41.

The curtent stafus and measures to enhance ChatGPT usage skills
in learning activities by the students at Hanoi National University of
Education

Dr. Dang Quoc Thanh
Faculty of Party and Political Work, Military Technical Academy
Dang Khanh Linh
Student K72C, Hanoi National University of Education
Email: thanhmaitamly@gmai.com.

Abstract: The skill to use ChatGPT in the learning activities by
the students at Hanoi National University of Education is a new
skill that has emerged and developed in recent years due to the
impact and influence of Artificial intelligence (Al). This is one
of the important skills that supports the process of acquiring
and developing knowledge and improving students’ academic
performance. Within the scope of this article, we examine the
current state of ChatGPT usage skills and the factors affecting
ChatGPT usage skills in the students’ learning activities. Based
on that, several measures are proposed to improve ChatGPT
usage skills in the learning activities by the students at Hanoi
National University of Education.

Keywords: ChatGPT, ChatGPT usage skills by students at Ha-
noi National University of Education.
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