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1. Dat van dé

DPanh gia bang rubric trong gido duc dai hoc
doéng vai trd quan trong trong viéc nang cao tinh
minh bach, cong bang va hiéu qua trong qua trinh
day - hoc. Khac véi danh gia truyén théng thuwong
mang tinh cam tinh, rubric giip xac dinh rd rang
cac tiéu chi va mrc d6 hoan thanh cia mét nhiém
vu hoc tap. Nh& do, sinh vién c6 thé hiéu rd yeu
cau cla giang vién, biét minh dang manh - yéu &
dau dé cai thién. Vi du, trong hoc phan Xac suét
Théng k&, khi giao cho sinh vién thuwc hién bao cao
phan tich dir liéu (chang han nhw phan tich phan
phéi diém sb ctia mét 16p hoc trong mot hoc ky),
gidng vién c6 thé st dung rubric véi cac tiéu chi
nhu: (1) mrc d6 dung dén cla viéc ap dung coéng
thire théng ké (25%), (2) kha nang trinh bay va tryc
quan héa di liéu qua biéu d6 (20%), (3) dién giai
két qua théng ké (25%), (4) hinh thirc va céu tric
bao cao (15%) va (5) tinh sang tao hoac cach lién
hé thuc tién (15%). Nhé rubric nay, sinh vién khéng
chi hoc cach &p dung cong cu théng ké dung céach,
ma con phat trién kha nang tw duy phan bién va
truyén dat két qua mot cach mach lac. Pong thoi,
gidng vién ciing dé& dang hon trong viéc phan héi,
dam bao danh gia cong bang va nhat quan cho tat
ca sinh vién. Rubric, do dé, tr& thanh céng cu hiéu
qué hd tro' ca gidng vién va sinh vién trong viéc dat
dwoc chudn dau ra mén hoc. Vi vay, cé thé khang
dinh réng, rubric la mét cong cu danh gia hién dai,
gitp sinh vién phat trién toan dién va nang cao chét
lwong giao duc dai hoc.

2. NGi dung nghién ctru

2.1. Gidi thiéu vé rublic va thuc trang gidng day
hoc phén xéc suét théng ké trong nha truong

2.1.1. Rubric - cbng cu danh gia hiru ich trong
giang day

Trong gido duc truyén théng, viéc danh gia chi
yéu dwa vao tryc giac va cdm nhan cla gido vién,

108 < Gido chiic Viét Nam

thiéu tiéu chi cu thé va hé théng chuan ré rang. T
gitra thé ky XX, rubric xuét hién tai My va dan dwoc
st dung réng rai. Tl nam 2000, rubric tr& thanh
cbng cu quan trong trong giao duc dai hoc, dac biét
& cac hé théng chu trong kiém dinh chat lwong va
danh gia chuan dau ra.

Rubric la bang mo ta cac tiéu chi danh gia va cac
murc do dat dwoc cla tirng tiéu chi déi véi qua trinh
hodc san phém hoc tap. Cong cu nay gilp minh
bach héa yéu cau, tang tinh céng bang va hé tro
nguoi hoc tw danh gia, cai thién két qua. So voi
danh gia truyén thdng, rubric phu hop hon véi day
hoc hién dai, thuc day tw duy va tw hoc.

Bang 1. So sanh hinh thirc danh gia Rublic va
danh gia truyén théng.

Tiéu chi Panh gia béng Rubric Pénh gia truyén thong
Khéi niém  [Pénh gid dua trén bd tiéu chi|Danh gia dua trén cam nhan tng
ré rang, mitc do hoan thanh|thé hodc diém sb chung, khong
cu thé cho ting tiéu chi. ¢0 tiéu chi ro rang.
Tinh  minh|Ré&t cao - ngudi hoc biét rd|{Thap - ngudi hoc it khi biét 1o
bach tiéu chi, mitc do dat yéu|minh bjtrur diém vi diéu gi.
cau.
Tinh  khach|Cao - dé thong nhét giita cac|Dé mang tinh cha quan, phu
quan gidm khao khac nhau. thudc vao ngudi cham.
Phan hdi cho|Cu thé, rd rang, gitp ngudi|Ma hd, thiéu dinh hudng ré rang
ngudi hoc  [hoc cai thién. dé cai thién.
Théi  gian|Can nhiéu thdi gian xay dung|it thai gian chudn b hon, nhat (2
chudnbi  |rubric chét lugng. véi bai thi tric nghiém hodc luén
don gian.

Wu diém ndi bat cua rubric 1a dwa ra nhiéu mirc
danh gia hon so v&i truyén thdng, chdng han yéu
- trung binh - kha - tbt (rubric), thay vi chi c6 “dat”
hodc “khéng dat” (truyén thdng). Ngoai ra, rubric
mo ta ré dac diém cla tivng murc, gilp gido vién va
ngudi hoc hiéu vi sao mét bai dwoc chdm & murc
dé. Trong khi bang kiém thwéng chi danh dau “co”
hoac “khdéng c6” hanh vi dé, khong phan anh dwoc
muc d. Twong tac sau khi hoan thanh danh gia
tang cwdng chat lwong gidng day va hoc tap cla



gido vién va nguoi hoc, nhat 1a bac dai hoc voi khoi
lwong kién thirc do so.
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Hinh 1. Minh hoa hinh thitre danh gia rubric.

FEEDBACK twong tac gitra gido vién va nguoi
hoc sau bai danh gia la wu diém vwot troi cla rubric
so v6i hinh thirc danh gia truyén thdng, rubric giup
ngudi hoc thay ré minh dang manh/yéu & dau, tir
do cai thién con gido vién gidm x& ly tranh cai diém
sb vi cé tiéu chi cu thé.

2.1.2. Gi6i thidu vé thuc trang gidng day va danh
gid hoc phén Xéc suét théng ké & truong Pai hoc
Kinh té - Ky thuat cong nghiép

Xac suét thdng ké la mot mén hoc co sé co vai
trd quan trong trong nhiéu nganh khoa hoc va kj
thuat, dac biét trong cac linh vyc nhw kinh té, ky
thuat, cdbng nghé théong tin va khoa hoc dir liéu.
Hoc phén trang bi cho sinh vién nhiing kién thirc
co ban vé xac suét va théng k& gom: Iy thuyét xac
suét, bién ngau nhién va luat phan phdi xac suét,
ly thuyét mau va cac bai toan co ban cda théng
ké nhu wéc lwong, kiém dinh gid thiét, hdi quy va
twong quan va chiém ti trong 3 tin chi. Hoc phan
nam trong khdi gido duc dai cwong, dwoc gidng day
trong tat cd cac chuyén nganh nha trwéng dao tao
va hién nay dwoc gidang day theo hinh thirc dao tao
két hop B learning xen ké cac budi online va offline.
Nhin chung, chwong trinh c6 tinh hé théng chat
ché, logic, phu hgp véi cdng nghé 4.0, tuy nhién voi
hinh thirc danh gia truyén théng thi gidng vién va
sinh vién c6 mét sb khé khan nhw sau:

Vé phla giang V|en Theo quy dinh, gidng vién cé
1 dau diém chuyén can danh gia viéc tham gia l6p
hoc - day la diém minh bach, rd rang nén viéc danh
gia khong phat sinh van dé gi. Bén canh do, giang
vién danh gia gidng vién sé c6 1 - 2 dau diém hé
s6 1 |a diém kiém tra thworng xuyén trong sudt qua
trinh day va 3 dau diém hé s6 2 (ti trong cao) théng
thwong sé la cac bai ca nhan va bai tap nhém thi
phat sinh cac han ché nhw sau:

Thir nhét, gidng vién chAm qua nhiéu bai tap va
viéc viét binh luan chiém rét nhiéu thoi gian. Déi khi,
giang vién viét lai cing mét nhan xét vé mot sb bai
tap khac nhau cta sinh vién.

Ther hai, giang vién ban khoan khong biét minh
cham diém hay nhan xét cé cong bang ltc bat dau
véi luc gitra va cubi phién chdm diém hay khong.
Ngoai ra, v&i bai tap nhém thi gidng vién kho dam
bdo tinh hop 1€ va do tin cay gilra cac thanh vién.
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Vvé phia sinh vién: Sinh vién Trwwd'ng BPai hoc Kinh
té - Ky thuat cong nghiép duwoc tuyén sinh nhiéu
ma td hop xét tuyén diém thi THPT va két qua hoc
tap THPT nén c6 mot s6 em nén tang Toan chua
tbt. Khi nhan dwoc diém theo phwong phap truyén
thdng, sinh vién sé& gap phai mot s kho khan:

Thir nhét, ngudi hoc khéng rd minh mét diém
& phan nao, tir d6 rat khé cai thién duwoc két qua
hoc tap trong twong lai.Vi du, trong hoc phan Xac
suét thdng ké, sinh vién Nguyén Van A nhan dwoc
diém 6,5/10 cho bai kiém tra gitra ky. Tuy nhién, bai
lam chi dwoc chdm diém téng ma khong co bat ky
nhan xét hay chi dan nao tlr giang vién. Sinh vién
A khoéng biét minh sai & phén chon cdng thirc tinh
ky vong, tinh phwong sai hay & cach trinh bay. Diéu
nay khién sinh vién A khéng thé diéu chinh chién
lwoc hoc tap va khi bwédc vao ky thi cudi ky, sinh
vién A tiép tuc I1&p lai nhirng 16i cii, dan dén diém sé
khong cai thién.

The hai, khi khéng hiéu ly do bi trir diém, nguoi
hoc dé roi vao trang thai chan nan, khéong muébn
cb gang vi khong biét phai cb gédng & dau. Déi khi,
ngudi hoc dé& cdm thay viéc chadm diém phu thudc
vao cam tinh cla giang vién, tr 46 mat niém tin vao
két qua danh gia.

Tw nhirng phan tich trén, tac gia thay réng viéc
ap dung phuwong phap chdm diém truyén thdng
khéng con phu hop vai viéc day va hoc mdn Xac
suéat théng ké hién tai. Md hinh day hoc B learning
trong hoc phan cé tang cwdng cac budi thdo luan va
kiém tra (ti trong 8/15 thoi lwvgng hoc) thuan lgi cho
viéc xay dwng va danh gia rubric.

2.2. Mot s6 giai phap xay dwng hinh thic danh
gia rubric hoc phén xac suét théng ké

2.2.1. Xay dung phiéu danh gia rubric hoc phéan
Xéc suat théng ké

Rubric 1a mot bang mé ta cu thé cac tiéu chi
danh gia va cac mirc d6 dat dwoc cla tirng tiéu
chi d6 vé qua trinh hoat ddéng hoac san pham hoc
tap cGa nguwdi hoc. Nhw vay, rubric bao gém hai
yéu tb co ban: cac tiéu chi danh gia va cac marc do
dat dwoc cua tirng tiéu chi, trong dé cac mirc 4o
thuwong dwoc thé hién dwdi dang thang mé ta hoac
két hop gitra thang s6 va thang mé ta dé mo ta mot
cach chi tiét cac mirc do thwe hién nhiém vu cta
ngudi hoc. Gibng nhw bang kiém (danh gia truyén
thdng), rubric dwoc st dung dé danh gia ca dinh
tinh va dinh lwvong.

- Béi vé&i danh gia dinh tinh: Gidng vién dwa vao
ndi dung va yéu ciu clia hoc phan dé dwa ra cac
murc d6 vé&i tirng tiéu chi, théng thwong tr 3 dén 5
murc do (thang do Likert tir 3 dén 5).

- Dbi v&i danh gia dinh lwvong: Pé lwong hoéa
diém sb cla céc tiéu chi trong ban rubric thanh mét
diém sb cu thé, gidng vién can tinh téng diém cac
murc do dat dwoc clia tirng tiéu chi sau dé chia cho
diém sb ki vong dé quy ra diém phan trdm rdi dua
vé hé diém 10. Tuy thudc vao viéc rubric dwoc xay
dwng cé bao nhiéu muc dd (3, 4, hay 5 mirc d6) ma
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viéc tinh diém cho tirng tiéu chi ¢ thé khac nhau.
Vi du: Gidng vién sr dung ban rubric c6 4 tiéu chi
dé danh gia mot bai bao cao cta hoc sinh va méi
tiéu chi d6 dwoc chia lam 5 mirc thi méi mirc tng
véi mot mire diém tir 1 dén 5, trong d6 mire 1 trng
véi diém 1 va mire 5 (ng v&i diém 5. Gid st cac tiéu
chi c6 gia tri nhw nhau (5 diém trén hé sé 20). Nhw
vay, tbng diém cao nhét (diém ki vong) clia hoc sinh
1a 4 x 5 = 20. Khi chdm bai cho mét hoc sinh dwoc
15, thi hoc sinh d6 sé co6 diém sb 1a: 15/20 x 100 =
80 (ttrc la 7,5 diém trén hé sb 10).

Mén Xac suat thong ké c6 cac dau diém: chuyén
can (hé sb 3), diém kiém tra thuwong xuyén (1 - 2
dau diém, hé sb 1), diém kiém tra ty luan tuan 5,11
va 15 (hé sb 2) dwoc tinh trong s6 40% va diém thi
hinh thrc tw luan trong sb 60%. V&i diém chuyén
can, chung tdi st dung thang 6 m&c dd thang do
Likert do m&rc d6 tham gia I&p hoc (offline & cac
tuan 1,3,5,7,9, 11, 13, 15 va online & cac tuan xen
ké con lai) nhw dwoi day:

Bang 2. Béanh gié diém chuyén céan tham gia

16p hoc.
Tiéu chi | Xuat sac|  Tot Kha Trung Kém Yéu
10 diém 8.0 6.0 binh 2.0 0
diém diém 4.0 diém | diém
diém
Thoi bihoc  [Nghi Nghi hoc [Nghi hoc |Nghi hoc [Nghi hgc
gian day di  |hoc dugi |tr10% |tr20%  |tw35% |tir50%
tham gia|sO tiét  [10%s6 |trGlén  |trolén  |trGlén  |trG1én
I6p hoc |trong  |tiéttrong |dén duGi |dén dudi |dén dudi |s6 tiét
chuong |chuong |20% s6 [35%s6 |50% s6 |trong
trinh trinh tiét trong |tiét trong [tiét trong |chuong
chuong |[chuong |chuong  |trinh
trinh trinh trinh

V6i diém kiém tra thuwdng xuyén cé thé dién ra
ngau nhién trong 15 tuan hoc, hinh thirc bai tap (&
nha da chuan bj ho&c lam truc tiép trén Iop) két hop
van dap trd 16i cau héi, ching tdi st dung thang 4
murc d6 thang do Likert nhw dwéi day:

Bang 3. bBanh gia thurong xuyén(cé nhén).

mieu "9 IO X Tungbinn | Kem
chi (%) diém diém 4.0 - 6.4 diém |0 - 3.9 diém
Baitap| 70 |- Chinh xac,|Khd  chinh|Kha ddy du, con|- Thiéu nhiéu
khoa hoc Xac, khoa|thiéu 1 ndi dung|noi dung
- Hodc phong|hoc, con vai|quan trong quan trong
phi han yéu|sai sot nho - Hodc thiéu
cau chinh  xac,
khoa  hoc,
nhiéu sai sot
quan trong
Traloi | 30 [Cac cau hoi|Tra 16i dang|Tra 10i  dung|Khong tra loi
cau @3t dung déu|da sb cau hoilda sb cau hoi|duoc da sb
hoi duge tra loijva néu dugc|nhung chua|cau hoi
day du, ro|dinh  hudng|néu dugc dinh
rang va thoa|phu hogp dbilhudng phi hop
dang v@i nhitng cau|doi vai nhitng
hoi chua tra|céu héi chua tra
10i dugc 1i dugc

V6i diém kiém tra tw luan va thi cubi ky, day |a
cac ndi dung dwoc bao trwdc va thue hién truc tiép
trén Iop (hodc phong thi) chung t6i st dung thang
do 4 murc d6 thang do Likert nhw dwéi day:

Bang 4. Panh gia bai kiém tra (bai thi).

Tiéu chi|Trong|  Tot Kha Trung binh Kém
so | 85-10 | 6.5-8.4 | 4.0-6.4 diém | 0-3.9 diém
% diém diém
Phuong | 30 |Céachgiai [DBing Bung phuong | Sai phuong
phap sang tao/ |phuong phép nhung chua|phap (0 d)
gidi nhiéu cach |phap dén két qua
Lap 40 |[Lapluan |L&pluan  [Lé&p luén co6 can |Pham hon 1
lugn cocancl |cocancl |cd khoa hoc sai st quan
khoa hgc  |khoa hgc  |nhung con sai  |trong/Khong
vitng chdc |nhung con |s6t quan trong  |biét 1ap luan
1 vai sai sot | (tuy mic do: khoa hoc
nho 2.0-1.0d) (04d)
Kétqua | 15 |Kétqua  |Kétquaco |Kétquasaisot |Saikétqua
ding sai sot, it [anh huang nhiéu [hoan toan do
anh huéng | (tuy mirc do: 1.0 |sai phuong
-0.5d) phép (0d)
Trinh 15 [Canthan, |Khdcdn  |Tuong dbicdn |CAuthava
bay bai 16 rang than, vai  |than, nhiéu chd |chua ro rang
gidi ¢hé chua ro [chua ré rang (0d)
rang

Vi du, khi str dung Bang 4 v&i bai kiém tra cé noi
dung: kiém dinh gia thuyét théng ké, gidng vién sé
dung bang rubric nhw sau:

Tiéu chi| Trong Tot Kha (6.5 - | Trung binh |Kém (0 - 3.9
so | (8.5-10diém) | 8.4 diém) | (4.0-6.4 diém)
(%) diém)
Phuong | 30 [Chon kiém dinh |Chon dung |Dinh huéng  |Sai hoan toan
phéap phu hop, dién  |kiém dinh, |dang nhung  |vé loai kiém
giai dat dung gia xac dinh  |dién dat gia |dinh hodc
thuyét Ho, Hi,  |gia thuyét |thuyét chua |khong dua
biét chon hudng |tuong doi [chudn xac  |ra dugc gia
kiém dinh, xtt ly |chinh xac. |hodc chon  |thuyét kiém
dung diéu kign sai diéu kién |dinh.
ap dung. ap dung.

Lap ludn| 40 |Dién giai dang |L&p luan |CO lap luan  [Khdng ¢ lap
va day ducac  |hoply, co |nhung thiéu |luan khoa
budc: chon kiém |ddy du céc |logic, sai tht |hoc, lam
dinh, lap ving  [budc co [ty hodc saiy |sai trinh ty
bac bo, tinh ban nhung |nghia trong  |hodc chi ghi
théng ké kiém  |con thiéu |tung budc.  |két qua ma
dinh, giai thich ~ [chi tiét khong giai
két qua. hodc sai thich.

s6t nho.

Kétqua | 15 |Kétquachinh |CO sais6t |Saikétqua |Sai hoan toan
X&c, trinh bay rd |nhd vé tinh|co anh hudng [két qua do
rang, doi chiéu |toan nhung|dén két luan  [sai tir phuong
dung voi mic y |van ddn  |hodc dan dén [phap hoac
nghia dé duara |dénkét  |béc bo sai gia|lap luan.
két luan. [uan dang. |thuyét.

Trinh 15 |Rd rang, logic, |Kha rd Nhiéu chd  |Trinh bay c4u

bay bai c6 phan doan  |rang, c6  |kho hiéu, tha, khong

giai hop ly, dé theo |vaichdé  |chua biét phan biét ro
doi, ky hiéu dién dat |cachtrinh  [cac phan, ky
thong ké chinh  [chua mach|bay hoply  |hiéu sai hodc
xac. lac. mot bai toan |1on xon.
théng ke.
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Khi @6, giang vién sé tinh diém nhu sau:

+ Diém thanh phan = (Trong s6 x Mwc dat) / 10
(Chéng han: néu tiéu chi “Phwong phap giai” dwoc
mirc “Khd” — 30 x 7.5/ 10 = 22.5 diém quy ddi) .

« Téng diém = Tbng cac diém thanh phan (quy
vé thang 10).

V6&i danh gia nhw nay, sinh vién dé dang biét
dwoc muc tiéu cta bai tap, cac 16i can tranh, tiéu
chuén dwoc diém cao. Khi sinh vién quen véi rubric,
sinh vién c6 thé dung chinh rubric dé tw danh gia
bai lam ctia minh trwdc khi ndp, diéu nay nang cao
tinh than tw hoc va tw chiu trach nhiém véi két qua
hoc tap.

2.2.2. Gidi phap vé céch thirc trién khai stv dung
phiéu danh gié rubric

Sau khi xay dwng xong cac phiéu danh gia rubric
cho cac bai kiém tra va thao luan nhéom, mot lwu y
rang, hoc phan Xac suat thdng ké tai trudng dwoc
hoc tap theo md hinh Blended learning ttrc la co sy
twong tdc manh mé gitra gidng vién va ngwoi hoc,
do dé tac gia dwa ra mot sé gidi phap nhw sau:

Thir nhét, nguwdi hoc dwoc cung cip ban sao
mau danh gia sau khi hoan thanh bai tap. Dbi v&i
cac bai tap giao & nha, nguwdi hoc ndp kem véi
phiéu rubric yéu cau ty danh gia. Déi voi bai kiém
tra truc tiép trén I&p, giang vién co thé &p dung cho
ngwdi hoc tw danh gia I&n nhau sau khi cé phiéu
danh gia cong khai. Diém sb cudi cung do gidng
vién quyét dinh dwa trén phiéu danh gia giang vién
két hop phiéu ty danh gia hodc danh gia 1an nhau.
Diéu nay thé hién tinh rd rang, minh bach va céng
khai trong tirng diém sé déng thoi sinh vién cam
nhan rd hon vé quyén s& hivu va sw tham gia cla
ho trong qua trinh ra quyét dinh.

The hai, khi chdm bai theo rubric, giang vién cé
thé khoanh hodc dung ky hiéu highlight dé tiét kiém
thoi gian. Ngoai ra, sau khi chAm xong mét bai kiém
tra, gidng vién cé thé dwa vao phiéu danh gia rubric
tbng hop cho sinh vién ndi dung trong tm, han ché
cla sinh vién trong phan nay ma khéng can mét
thoi gian giai thich tlrng sinh vién hoac tra 107 cac
cau héi di hi lai du bai kiém tra da xong.
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The ba, gidng vién cung cap cho sinh vién mot
bai mau ma dwoc diém cao, diéu nay giup sinh vién
hiéu rd hon cac tiéu chi trong phiéu danh gia rubric
va diéu chinh néi dung hoc tap ciia minh. Giang
vién co thé dé xuét sinh vién stra lai bai cia minh,
nhd d6 ma sé gitp sinh vién ngay cang tién bo.

Cubi cuing, khi bang danh gia rubric c6 van dé,
néu vuot qua hodc khdng dap trng dwoc chat lwong
tbng thé ciing nhw ky vong, giang vién hay sira lai
bang danh gia cho khéa day tiép theo.

3. Két luan

Rubric nhw mét cong cu danh gia khéng chi cong
bdng ma con mang tinh dinh hwéng hoc tap cao.
Ngay nay, rubric dworc ap dung rong rai & moi cap
hoc va linh vwc, tir phé théng dén dai hoc, tir cac
mén khoa hoc tw nhién dén khoa hoc xa hdi va ky
ndng mém. V&i sy phat trién ctia cong nghé gido
duc, rubric con co thé tich hop vao cac nén tang hoc
tap trwc tuyén, gilp viéc danh gia tré nén hiéu qua
va minh bach hon bao gi® hét.

Két qua nghién ctru ctia bai bao da gop phan vao
viéc xay dwng hé thdng danh gia rubric trong day
hoc mén Xac suét thdng ké theo hinh thirc két hop
tai trwong Pai hoc Kinh té - Ky thuat cong nghiép.
Cac nghién ctvu sau hon can dworc tiép tuc thue hién
trong viéc xay dwng, thiét ké rubric vao cac hé thdng
nhu Google Classroom, Moodle hoac LMS trong cac
I&p hoc 1&6n hodc tric tuyén, cling nhw nghién ctu
anh hwéng, hiéu qua cla hinh thirc danh gia rubric
trong day hoc mén Xac suét théng ké =
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Abstract: Rubrics originated in the U.S. education system during the 1970s - 1980s, when the educators began seeking more
transparent assessment methods compared to traditional grading, which was often highly subjective. Rubrics not only support
fair grading for instructors but also help students understand course expectations, thereby enabling them to adjust their learning
proactively. This paper analyzes the roles, advantages, and applications of rubrics in assessing the Probability and Statistics
course at the University of Economics - Technology for Industries, and proposes development directions aligned with current
higher education innovation requirements.

Keywords: Rubric, assessment rubric, Probability and Statistics, University of Economics - Technology for Industries.

S6234 (ki 2 - thang 2/2026) & M



