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Tom tat: Trong boi canh chuyén doi s6 gido duc dai hoc dang dién ra manh mé, ky ndng tng dung cong
nghé thong tin (CNTT) trong giang day trd thanh mét trong nhiing néng l'c nghé nghiép cot I6i cia giang
vién dai hoc. Bai viét tap trung phan tich thuc trang phat trién ky ndng tng dung CNTT trong gidng day cta
doi ngii giang vién tai Truong Dai hoc Thi Dau Mat. Trén co sd tong hop tai liéu, phan tich bdo cdo chuyén
mon cta Nha triong va két qua khéo sét thue tién, nghién ctu chi ra rang da so giang vién da c6 nhan thirc
tich cuc veé vai tro cia CNTT va bude dau tmg dung cac cong cu s trong hoat dong giang day, dic bigt la
phan mém trinh chiéu, hé thdng quan ly hoc tap va cac nén tang day hoc truc tuyén. Tuy nhién, muc d6 va
hiéu qua tng dung CNTT con chua dong déu; ky nang thiét ké hoc ligu s, t6 chirc day hoc true tuyén theo
hudng tuong tac va ting dung CNTT trong kiém tra - ddnh gia két qua hoc tap con nhiéu han ché. Trén co s¢
phan tich thuc trang va nguyén nhan, bai viét dé xuét mot so giai phap nhdm phat trién ky ndng tng dung
CNTT trong giang day cho giang vién, gép phan ndng cao chat lrong dao tao va thurc hién hiéu qua muc

tiéu chuyén doi sé cua Truong Dai hoc Thi Dau Mot.
Tir khoa: Ky nang, (ng dung céng nghé thong tin, gidng day, giang vién.
Nhan bai: 25/12/2025; Bién tap: 26/12/2025; Phan bién: 29/12/2025; Duyét dang: 05/01/2026.

1. Pat van dé

Trong bdi canh Cach mang céng nghiép lan tha
tw va chuyén ddi sé dién ra manh mé, giao duc
dai hoc dirng trwdc yéu cau ddi moi toan dién vé
phuwong thirc dao tao, ndi dung chwong trinh va
phwong phap day hoc. CNTT ngay cang khang dinh
vai trd quan trong trong viéc hd tro' giang day, mé
rébng khéng gian hoc tap, nang cao tinh linh hoat
va ca thé héa qua trinh hoc tap. 'ng dung CNTT
khong chi & xu thé tat yéu ma con la gidi phap quan
trong nham nang cao chat lwong dao tao cla cac
co s& giao duc dai hoc.

DPang va Nha nwédc da ban hanh nhiéu chd
trwong, chinh sach thic ddy chuyén dbi sb trong
gido duc nhw Nghi quyét 29-NQ/TW, Quyét dinh
749/QB-TTg va cac van ban clia Bo Gido duc va
Dao tao vé& phat trién day hoc trwc tuyén, day hoc
két hop. Nang lwc trng dung CNTT dwoc xac dinh la
nang lwc nghé nghiép cét 16i clia gidng vién dai hoc,
can dwoc thwong xuyén boi dwéng va phat trién.

Thuec tién cho thay, viéc 'ng dung CNTT tai cac
trwdng dai hoc Viét Nam da cé chuyén bién tich
cwc, d&c biét trong giai doan trién khai day hoc truc
tuyén. Tuy nhién, trinh @6 va mdc d6 st dung CNTT
clia giang vién con chwa déng déu; mot s6 con gap
khé khan trong khai thac phan mém day hoc, hé
thdng quan ly hoc tap va thiét ké hoc liéu sb.

Tai Trworng Dai hoc Thi Dau Mét, chuyén dbi sb
va nang cao chat lwong ddi ngl dwoc xac dinh la
nhiém vu trong tam. Nha trwdng da dau tw ha tang
va khuyén khich ddi méi phwong phap giang day,
song Viéc phat trién ky nang (rng dung CNTT cla
gidng vién van can dwoc nghién clru va hoan thién.
Bai viét phan tich thwc trang va dé xuét giai phap

nhém nang cao néng lwc CNTT cho giang vién, gép
phan nang cao Chﬁt lwvong dao tao va thyc hién
muc tiéu chuyén dbi sé ciia Nha trwong.

2. NGi dung nghién ctru

2.1. Phuong phép nghién ctru

Bai nghién ctvu sir dung két hop cac phwong phap
nghién ctru ly luan va nghién ctru thywe ti&n nham lam
rd thwe trang va dé xuét gidi phap phat trién kj nang
(rng dung cdng nghé thdéng tin trong giang day cla
gidng vién Trwong Dai hoc Tha Dau Mét.

V& nghién ciru ly luan, tac gia tién hanh phan
tich, tdng hop va hé théng héa cac cong trinh nghién
ctru, van ban chinh sach cua Bang, Nha nwéc va
Bo Gido duc va Dao tao lién quan dén chuyén dbi
s trong gido duc dai hoc, chudn nghé nghiép giang
vién va nang lwc &rng dung cébng nghé théng tin
trong gidng day. Phwong phap nay giup xay dwng
co s& ly luan va khung phan tich cho nghién ctru.

V& nghién ctru thuc tién, bai bao st dung cac
phwong phap: phan tich bao cao chuyén mén, bao
céo téng két nam hoc va cac di liéu quan ly dao
tao ctia Nha trwdng dé danh gia mic do trién khai
tng dung CNTT trong day hoc; phdng véan trao ddi
véi mot sb gidng vién va can bo quan ly nham lam
rd nguyén nhan cla nhirng han ché trong qua trinh
trng dung CNTT.

2.2. Thuc trang phat trién ky nédng rng dung
CNTT cua giang vién trong giang day tai Truong
Dai hoc Thi Dau Mét

2.2.1. Thuc trang vé nhéan thirc va thai dé cua
giang vién déi véi viéc teng dung CNTT

Téng két kinh nghiém thwc tién cho thdy da sb
gidng vién nhan thirc dwoc vai trd va tdm quan
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trong cla viéc (rng dung CNTT trong giang day dai
hoc. Phan I&n g|ang vién cho rang viéc sir dung
CNTT g6p phan déi méi phwong phap day hoc,
tang cwdng tinh triec quan va nang cao hiéu qua
tiép thu ctia sinh vién.

Tuy nhién, m&c dé nhan thirc va thai do tich cwc
cla giang vién con cé sy khac biét gitra cac nhom
tudi, tham nién cong tac va linh vwc chuyén mén.
Mét bo phan gidng vién Ién tudi hodc it co diéu kién
tiép can céng nghé con e ngai trong viéc st dung
céac cong cu day hoc s6, chii yéu ap dung & mirc do
don gian nhuw trinh chiéu bai gidng, chwa manh dan
trién khai cac hinh thirc day hoc trwc tuyén hodc
day hoc két hop.

2.2.2. Thuc trang vé muc dé st dung CNTT
trong hoat déng giang day

V& hinh thirc str dung CNTT, hién nay giang vién
Nha trwdng chd yéu st dung cac phdn mém trinh
chiéu va céc céng cu hd tro gidng day co ban trong
qua trinh |én Io’p Mot s gidng vién da budc dau
khai thac hé thdng quan Iy hoc tap (LMS) dé dang
tai tai liéu, giao bai tap va trao dbi véi sinh vién.

Trong giai doan trién khai day hoc trwc tuyén va
day hoc két hop, nhiéu giang vién da st dung cac
nén tang hop trwc tuyén va phan mém hé tro' dé to
chirc I&p hoc do. Tuy nhién, viéc irng dung CNTT
van chd yéu tap trung & khau trinh bay ndi dung,
trong khi cac hoat déng twong tac, thao luan truc
tuyén, kiém tra - danh gia bang hinh thrc sb hoa
chwa dwoc trién khai ddng bd va thwerng xuyén.

V& hinh thirc su dung CNTT, hién nay g|ang vién
Nha trwdng chi yéu st dung cac phan mém trinh
chiéu (PowerPoint, Google Slides...) va cac céng cu
hé tro gidng day co’ ban trong qua trinh [én 16p. Theo
sb lieu tdng hop tr bdo cao chuyén mén va khao
sat gidng vién (nam ...), khoang 85-90% giang vién
thworng xuyén st dung phan mém trinh chiéu trong
giang day truc tiép. Tuy nhién, viéc st dung cac cong
cu twong tac sé (quiz trwc tuyén, thao luan thoi gian
thwe, bang twong tac...) con han ché va chua tré
thanh hoat déng thwong xuyén trong gi& hoc.

Déi véi viec khai thac hé théng quan ly hoc tap
(LMS), Nha trwérng dé trién khai LMS cho nhiéu hoc
phan. Theo B4o cdo hang ndm cuia Nha truong,
khoang 40 - 50% s6 mén hoc da dwoc thiét 1ap trén
hé théng LMS, chd yéu nhdm muc dich dang tai dé
cwong, tai liéu hoc tap va giao bai tap. Tuy nhién, s
mén hoc khai thac LMS mét cach day du (t6 chirc
hoc tap theo tién trinh, thdo luan truc tuyén, kiém
tra - danh gia trén hé thdng) con chiém ty Ié thap,
wéc khodng 20 - 25% tdng sé hoc phan.

Trong giai doan trién khai day hoc trwc tuyén
va day hoc két hop, nhidu giang vién da st dung
cac nén tang hop truc tuyén nhu Zoom, Microsoft
Teams, Google Meet dé t6 chirc 16p hoc do. Bao
cdo ciing thé hién, khoang 60 - 70% l&p hoc da
tirng dwoc td chire dwdi hinh thire tryc tuyén hodc
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két hop. Tuy nhién, viéc (rng dung CNTT trong cac
I&p hoc nay van chil yéu tap trung & khau truyén tai
ndi dung bai gidng, chwa chu trong ding mc dén
thiét ké cac hoat dong twong tac, thao luan nhém va
hoc tap cc‘mg tac trong mai trvong sb.

Ve klem tra, danh gia két qua hoc tap bang
CNTT, sb lwong gidng vién str dung cac phan mém
va cong cu danh gia trwc tuyén con twong dbi han
ché. Két qua khao sat cho thay chi khodng 30 - 35%
giang vién sir dung cac cong cu danh gia truc tuyén
(Google Forms, LMS Quiz, phdn mém khéo thi...)
trong qua trinh day hoc; trong d6, phan I&n méi
dirng lai & cac bai kiém tra trdc nghiém ngan hoac
khao sat nhanh, chwa khai thac cac chirc nang
phan tich di liéu hoc tap d& phuc vu phan héi va
cai tién hoat dong day - hoc.

Nhin chung, viéc (rng dung CNTT trong giang
day tai Nha trwéng da c6 nhirng chuyén bién tich
cwe, dac biét trong viéc str dung cac cong cu ho tro
trinh bay va té chirc 16p hoc trwc tuyén. Tuy nhién,
murc d6 (rng dung con chwa ddng bd, chiéu sau sw
pham va tinh hé théng chuwa cao, nhét 14 trong céc
hoat dong twong tac, kiém tra - danh gia va quan ly
qua trinh hoc tap clia ngudi hoc trén méi trwdng sé.

2.2.3. Thuc trang vé ki néng thiét ké hoc liéu sé
va t6 churc day hoc truc tuyén

Vé ky nang thiét ké hoc lieu sb, mot bé phan
giang vién da co kha nang xay dwng bai giang
dién ti, video bai gidng va ngan hang cau hai truc
tuyén phuc vu gidng day. Tuy nhién, nhin chung ky
nang nay con chwa dong déu; nhiéu giang vién gap
khé khan trong viéc thiét ké hoc liéu theo chuén
e-learning, xay dwng bai gidng cé tinh twong tac
cao va tich hgp da phuwong tién.

Trong t6 chirc day hoc tric tuyén va day hoc két
hop, gidng vién cha yéu st dung cac nén tang phd
bién dé truyén dat nodi dung va giao nhiém vu hoc
tap. Viéc td chirc cac hoat ddng hoc tap tich cwc
nhw thdo luan nhém trwc tuyén, danh gia qua trinh
va phan héi kip thoi cho sinh vién con han ché do
thiéu ky nang va kinh nghiém.

V& ky nang thiét ké hoc liéu sb, két qua khao sat
va tdng hop bao cao chuyén mén cho thay khoéng
35 - 40% giang vién da cé kha nang xay dwng bai
gidng dién t& hoac video bai gidng phuc vu day hoc;
trong d6, s6 gidng vién co thé tw thiét ké bai giang
e-learning theo chuan (SCORM, chuan LMS) con
chiém ty I& thap, wéc khoang 15 - 20%. Viéc xay
dung ngan hang cau hdi truc tuyén méi chi dwoc
trién khai & mot sd hoc phan, chi yéu & cac mén
dai cong va moén co s&, voi ty 1é gidng vién tham
gia khoang 25 - 30%.

Bén canh dé, qua phdng van sau va quan sat
thwe tién cho thdy nhiéu giang vién con gap kho
khan trong viéc thiét k& hoc liéu cé tinh twong tac
cao, tich hgp da phwong tién (video, hinh dnh déng,
mo phéng, cau hdi twong tac) cling nhw trong viéc



t6 chirc nodi dung bai giang theo tién trinh hoc tap
clia ngudi hoc. Phan 1&n hoc liéu s hién nay van
mang tinh “s& héa bai gidng truyén théng”, chwa
dap wng day da yéu ciu cla day hoc trwc tuyén
va day hoc két hop theo huwdng ldy nguwdi hoc lam
trung tam.

Trong tb chirc day hoc truc tuyén va day hoc két
hop, Bao céo cho thdy khodng 60 - 70% giang vién
da ting td chirc Iép hoc truc tuyén thong qua cac
nén tang nhw Zoom, Microsoft Teams hodc Google
Meet. Tuy nhién, viéc str dung cac nén tang nay ch
yéu nham truyén dat néi dung va giao nhiém vu hoc
tap, trong khi cac hoat déng hoc tap tich cwc nhw
thdo luan nhém trwc tuyén, hoc tap cdng tac, danh
gia qua trinh va phan hdi kip thoi cho sinh vién chua
dwoc trién khai thuwéng xuyén. Chi khoang 20 - 25%
giang vién cho biét thwdng xuyén td chirc thao luan
nhom hoac hoat déng tuo’ng tac trong I&p hoc trwc
tuyen nguyén nhan chi yéu xuat phat tlr han ché
vé k¥ nang thiét ké hoat dong sb va kinh nghiém
quan ly 1&p hoc do.

2.2.4. Thuc trang vé (ing dung CNTT trong kiém
tra - danh gié két qua hoc tap

Viéc str dung CNTT trong kiém tra - danh gia
két qua hoc tap budc dau dwoc trién khai théng
qua hinh thtre trdc nghiém trwc tuyén, nop bai qua
hé théng LMS va s dung phan mém cham bai tw
déng. Tuy nhién, viéc xay dwng ngan hang cau hdi
chuén hda, str dung cong cu phan tich két qua hoc
tap va danh gia nang lwc nguwdi hoc bang cac hinh
thirc s6 hoa con chwa phd bién.

Nhiéu gidng vién van chi yéu st dung hinh thirc
kiém tra - danh gia truyén théng, chwa khai thac day
da céc tién ich ma CNTT mang lai trong dbi mai
danh gia theo hwéng phat trién nang lwc sinh vién.

Viéc rng dung CNTT trong kiém tra - danh gia
két qua hoc tap budc dau duogc trién khai théng
qua cac hinh thirc nhw trc nghiém truc tuyén, nop
bai qua hé thédng LMS va str dung phan mém cham
bai tw dong. Theo Bao cao nam hoc, khoang 30 -
35% giang vién da st dung hinh thirc trdc nghiém
trwc tuyén trong it nhat mét hoc phan; trong do,
chd yéu la cac bai kiém tra thuéng xuyén hoac
kiém tra gitra ky v&i hinh thirc cau héi trdc nghiém
khach quan.

Tuy nhién, viéc xay dwng ngan hang cau hdi
chuén héa, c6 phan loai mirc dd nhan thirc va gan
v&i chudn dau ra hoc phan con chwa dwoc chi
trong. Chi khoang 15 - 20% giang vién cho biét d&
xay dwng ngan hang cau héi di Ién dé s dung lau
dai va tai st dung cho nhiéu khéa hoc. Viéc khai
thac cac cdng cu phan tich két qua hoc tap, theo dbi
tién trinh hoc tap va danh gia nang lwc nguwdi hoc
dwa trén di¥ lieu s6 hau nhuv chwa dwoc trién khai
mot cach hé thdng.

Thue té cho thay, nhiéu giang vién van chi yéu
str dung cac hinh thirc kiém tra - danh gia truyén
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thdng nhw bai thi viét, van dap truc tiép hodc chadm
bai thi cong, dac biét dbi véi cac hoc phan chuyén
nganh. Diéu nay cho thay viéc 'ng dung CNTT trong
kiém tra - danh gia tuy da duoc trién khai bwédc dau
nhung chwa phat huy hét tiém nang trong déi maoi
danh gia theo huwéng phat trién nang lwc sinh vién,
dong thoi chwa dap (ng day du yéu cau cla day
hoc trong bdi canh chuyén déi sb giao duc.

2.3. Giai phap phét trién ky ndng (rng dung céng
nghé théng tin trong giang day cua giang vién tai
Truong Dai Hoc Thi Dau Mot

Giai phap 1. Nang cao nhan thirc va trach nhiém
clia giang vién vé (rng dung CNTT trong gidng day

Tang cudng tuyén truyén, quan triét cac chd
trrong clia Pang, Nha nwéc va Bo Gido duc va
Dao tao vé chuyén dbi sé trong gido duc. Td chirc
héi thao, toa dam chuyén dé nham gidp gidng vién
nhan thic rd vai trd clia k§ nang (rng dung CNTT
déi véi déi maéi phwong phap day hoc va nang cao
chét lwong dao tao. Khuyén khich gidng vién xay
dwng ké hoach tw bdi dwdng ky nang CNTT gan v&i
phat trién nghé nghiép ca nhan.

Giai phap 2. Tang cwdng codng tac bdi dwdng,
tap huén kj nang rng dung CNTT cho gidng vién

Nha trwéng can xay dwng ké hoach bdi dudng
thwong xuyén vé ky ndng (rng dung CNTT cho
gidng vién theo cac chuyén dé cu thé nhu: thiét ké
bai gidng e-learning, t6 chirc day hoc truc tuyén va
day hoc két hop, xay dwng ngan hang cau héi truc
tuyén va st dung phan mém danh gia két qua hoc
tap. Noi dung bdi dwéng can sat véi nhu cau thuc
té va dac thu tirng nganh dao tao.

Giai phap 3. Hoan thién co s& vat chat va ha
tang CNTT phuc vu giang day

Tiép tuc dau tw, nang cap hé théng mang, phong
hoc théng minh, phan mém day hoc va hé thong
quan ly hoc tap. Bé tri di ngl can bo ky thuat hé tro
gidng vién trong qua trinh thiét k& hoc liéu sé va té
chire day hoc truc tuyén, bado ddm cac diéu kién ky
thuat can thiét cho viéc trng dung CNTT hiéu qua.

Giai phap 4. Xay dwng co ché khuyén khich va
hd tro gidng vién ing dung CNTT trong gidng day

Xay duwng co ché danh gia, ghi nhan va khen
thwédng ddi véi cac giang vién tich cwc dbéi méi
phuwong phap va trng dung CNTT hiéu qua. Gan két
qua (rng dung CNTT v&i tidu chi danh gia thi dua,
xét danh hiéu va bb nhiém chirc danh nghé nghiép.
Khuyén khich gidng vién chia sé hoc liéu sé va kinh
nghiém giang day trong cong ddng chuyén mén cla
Nha treong.

Giai phap 5. Tang cwdng sinh hoat chuyén mén
va xay dwng cong déng hoc tap trong nha truwéong

Tb chirc cac bubi sinh hoat chuyén mén theo
chuyén dé vé rng dung CNTT trong gidng day, tao
diéu kién dé giang vién trao ddi kinh nghiém, chia sé
bai gidng mau va hoc liéu sb. Xay dwng céng ddng
thwe hanh vé day hoc sé trong Nha trwérng nhdm hé
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tro 14n nhau trong qua trinh déi méi phwong phap
va phat trién k§ nang nghé nghiép.

Giai phap 6. D6i mai cong tac kiém tra - danh gia
va quan ly hoat ddng gidng day theo hwéng s héa

Ting budc trién khai hé théng danh gia truc
tuyén, xay dwng ngan hang cau héi chuan héa va
(ng dung phan mém phan tich két qua hoc tap. Tang
cwong quan ly hoat déng gidng day thdng qua cac
hé thdng sé, qua d6 gép phan thic day giang vién
chd ddng wng dung CNTT trong qua trinh day hoc.

3. Két luan

Trong bdi canh chuyén déi sé gido duc dai hoc
dang dién ra manh mé&, ky ndng ng dung cong
nghé thong tin trong giang day da va dang tré thanh
mot trong nhivng ndng lwc nghé nghiép cét 16i cla
gidng vién dai hoc. Nghién ctru “Phat trién ky ndng
trng dung céng nghé thdéng tin trong gidng day cla
gidng vién tai Trudng Dai hoc Thi Dau Mot” da dat
dwoc mot sb két qué cha yéu sau:

Thir nhét, hé thdng héa dwoc co s ly luan vé
cbng nghé théng tin trong giao duc dai hoc, kj nang
trng dung CNTT trong gidng day va vai tro ctia ky
nang nay dbi véi ddi méi phwong phap day hoc,
nang cao chat lwong dao tao va phat trién nang luc
nghé& nghiép cuia giang vién.

Ther hai, trén co s& phan tich thwc trang tai
Trwong Pai hoc Tha Dau Mét, nghién ctru da chira
rang do6i ngii gidng vién buwéc dau cé nhan thire tich
cwc vé vai trdo ciia CNTT trong gidng day; viéc st
dung cac phan mém trinh chiéu, hé théng LMS va
cac nén tang day hoc tryc tuyén da dwoc trién khai
& nhiéu hoc phan. Tuy nhién, trinh dé va kj nng
&ng dung CNTT cUa giang vién con chwa dong déu;
viéc thiét ké hoc liéu s6, t6 chirc day hoc truc tuyén
theo hwéng twong tac va ng dung CNTT trong
kiém tra - danh gia két qua hoc tap con nhiéu han
ché, chwa dap (rng day du yéu cau ddi méi gido duc

dai hoc trong bdi cadnh chuyén déi sé.

Thtr ba, trén co s& danh gia thyc trang va phan
tich nguyé&n nhan, nghién ctru da dé xuat mot sé giai
phap chl yéu nhdm phat trién ky nang &ng dung
CNTT trong gidng day cla giang vién Trwong Dai
hoc Thi Dau Mét. Cac gidi phap dwoc xay dwng
theo hwéng ddng b, kha thi, gan vai diéu kién thuc
tién clia Nha trwong va yéu cau chuan chirc danh
nghé nghiép gidng vién dai hoc.

C6 thé khéng dinh réng, viéc phat trién ky ning
trng dung CNTT trong giang day cho ddi ngii gidng
vién khéng chi la yéu cadu mang tinh treéc mat ma
con la nhiém vu 1au dai, cé y nghia chién lvgc déi
v&i sy phat trién bén virng ctia Trwong DPai hoc Tha
Dau Mot trong giai doan hién nay =
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Developing information technology application skills in teaching for the lecturers af Thu Dau Mot University

Ta Thi Thanh Loan
Thu Dau Mot University,
Email: loanttt@tdmu.edu.vn.

Abstract: In the context of the ongoing digital transformation of higher education, the ability to apply information technology (IT)
in teaching has become one of the core professional competencies of the university lecturers. This article analyzes the current
state of developing IT application skills in teaching among faculty members at Thu Dau Mot University. Based on a synthesis of
documents, analysis of the school's professional reports, and the results of practical surveys, the study indicates that the majority
of lecturers have a positive awareness of the role of information technology and have begun to apply digital tools in teaching
activities, especially presentation software, learning management systems, and online teaching platforms. However, the level and
effectiveness of IT application are still uneven; skills in designing digital learning materials, organizing interactive online teaching,
and applying IT in testing and evaluating learning outcomes are still limited. Based on an analysis of the current situation and its
causes, this article proposes several solutions to develop IT application skills in teaching for lecturers, contributing to improving
the quality of training and effectively achieving the digital transformation goals of Thu Dau Mot University.

Keywords: Skills, IT application, teaching, lecturers.
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