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Tom tat Trong boi canh chuyén doi s6 dién ra manh mé trong gido duc dai hoc, viée phat trién nang I s6
cho sinh vién trg thanh yéu cau cap thiét nham ndng cao chat long dao tao va doi moi phuong phdp day
hoc. Nang luc s6 khéng chi bao gom kha nang st dung cong nghé co ban ma con lién quan dén ky nang
hop téc true tuyén, quan ly tai nguyén s6 va tng dung cong cu s6 trong hoc tap, nghién ctu. Tuy nhién,
thurc té cho théy trinh d6 ky ndng s6 cua sinh vién con chua dong déu, nhiéu em chua phat huy dugc tinh
chi dong khi hoc tap trong moi truong s6. Xudt phat tir thuc trang do, bai bao trinh bay viéc tich hop bo
cong cu Google Workspace (Google Docs, Sheets, Slides, Classroom va Drive) vao giang day mét s6 hoc
phan dai hoc. Két qué cho théy viéc ting dung Google Workspace gop phan nang cao ro rét nang e sé
ctia sinh vién, ddc biét trong hop tac truc tuyén, quéan ly ot liéu va str dung cong cu s6 hiéu qua. Dong
thai, sinh vién chi dong hon trong hoc tap, tang cuong tuong tac voi giang vién va ban hoc, qua do nang
cao hiéu qua hoc tap.
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1. Dat van dé

Chuyén ddi s6 dang tré thanh xu thé tat yeu tac
dong manh mé dén moi linh vuc cla ddi sdng xa
hoi, trong dé giao duc dai hoc la mét trong nhirng
[inh vuc chiu &nh hwéng sau sac va toan dién nhéat.
Su phaét trién nhanh chéng clia céng nghé sb da
lam thay ddi phwong thire té chire day hoc, cach
thire tiép can tri thirc cling nhw yéu cau vé nang
lwc cha ngudi hoc. Trong bdi canh do, nang luc s
dwoc xem la mét trong nhirng nang lwc cbt 16i ma
sinh vién dai hoc can dwoc trang bi dé dap tng
yéu cau hoc tap, nghién clru va lam viéc trong moi
trwdng sb hién dai.

Nang Iyc s6 hién nay khong chi don thuan la kha
n&ng st dung cac phan mém trng dung hay ky nang
lap trinh co’ ban, ma con bao gdm nhiéu thanh phan
qguan trong nhw kha nang lam viéc va hop tac trong
mdi trwdng truc tuyén quan ly va khai thac hiéu
qua tai nguyén so, cling nhw st dung cébng nghé
dé xay dwng va trinh bay cac san phdm hoc tap.
Nhirng nang lwc nay cé vai trd dac biét quan trong
trong viéc hinh thanh tw duy hoc tap chd dong, phat
trién ky ndng lam viéc nhém va nang cao hiéu qua
hoc tap cla sinh vién. Tuy nhién, thuc té gidng day
cho thay van con nhiéu sinh vién g&p khé khan khi
tham gia cac hoat déng hoc tap trong méi trwdng
s6. Nhiéu sinh vién chwa thanh thao trong viéc t6
chtrc 1am viéc nhém truc tuyén, chia sé va déng bd
tai liéu hoc tap, cling nhw xay dwng va trinh bay san
pham hoc tap trén cac nén tang sb. Viéc sir dung
céng nghé cla sinh vién trong nhidu trwdng hop
con mang tinh roi rac, thiéu hé théng va chwa thuc
sy phat huy hiéu qua trong hoc tap.

Trong béi canh d6, Google Workspace dwoc xem
la mét bd céng cu sb ¢ nhiéu tiém nang trong hé

170 < Gido chiic Viét Nam

tro day hoc dai hoc. Pay la bd cong cu mién phi doi
véi gido duc, cho phép t6 chirc cac hoat dong day
hoc theo hwéng cong tac, linh hoat va 14y ngudi hoc
lam trung tam. V&i cac cong cu nhw Google Docs,
Google Sheets, Google Slides, Google Classroom
va Google Drive, Google Workspace hé tro' hiéu qua
cho viéc lam viéc nhém truc tuyén, quan ly hoc liéu,
giao - nhan bai tap truc tuyén. Xuét phat tr nhirng
yéu cau va thyc tién néu trén, bai bdo nay dwoc
thwe hién nham danh gia hiéu qua cla viéc tich hop
Google Workspace vao gidng day cac hoc phan
céng nghé thdng tin cho sinh vién dai hoc, dé xuét
mo hinh trién khai phu hop, gép phan nang cao nang
lwc sb cho sinh vién, dap (ng yeu cau 60| ma&i gido
duc dai hoc trong bdi canh chuyén déi sé hién nay.

2. N6i dung nghién ctru

2.1. Co s& ly ludn vé néng luc s6

Trong béi cdnh chuyén dbi s6 dang di&én ra manh
mé, nang lwc sb da tré thanh mot trong nhivng nang
lwec nén tang clia ngudi hoc trong gido duc dai hoc.
Déi véi sinh vién, ndng lwc s khong chi la yéu cau
hé tro hoc tap ma con 1a yéu tb cét I6i gén lién voi
nang lwc nghé nghiép va kha nang thich (rng véi sw
phat trién nhanh chéng clia cong nghé va thi truerng
lao déng. Nang luc sé dwoc hiéu la kha nang st
dung céng nghé s& mot cach tw tin, hiéu qua, an
toan va co trach nhiém trong hoc tap, lam viéc va
tham gia xa hoi. Khai niém nay khong chi dé cap
dén ky nang st dung cac cong cu, cdng nghé, ma
con bao ham tw duy, thai dé va hanh vi phu hop khi
hoat ddng trong méi trwerng sb. Nguoi c6 nang luc
sb can biét lwa chon va sir dung cdng cu phu hop
véi muc tiéu, ddng thdi tuan tha cac quy dinh vé dao
dirc va phap ly lién quan dén céng nghé thong tin.



Theo cac khung nang lwc s hién nay, nang luc
s6 bao gébm nhiéu thanh phan co ban. Trwéc hét 1a
nang lwc khai thac va x ly théng tin sb, thé hién &
kha nang tim kiém, danh gia va st dung théng tin
tlr cac nguodn tai nguyén sb mét cach khoa hoc va
c6 chon loc. Trong méi trwong théng tin s6 phong
phd, sinh vién can c6 kha nang phan tich va danh
gia dd tin cay cta théng tin nham phuc vu hiéu qua
cho hoc tap va nghién ctru. Bén canh do, nang lyc
giao tiép va hop tac trong méi tridrng sé la mét thanh
phan quan trong ctia nang lwc sb. Thanh phan nay
thé hién kha nang str dung cac cong cu tryc tuyén dé
trao ddi théng tin, phéi hop lam viéc nhém va tham
gia cac hoat dong hoc tap. Giao tiép va hop tac sb
khoéng chi yéu cau k§ nang st dung cdng cu ma con
doi haoi y thirc trach nhiém, ton trong va tuan thu cac
nguyén tac (rng xt trong méi trwong truc tuyén.

Nang lwc sang tao noi dung sé ciing 1a mot ndi
dung khoéng thé thiéu cia nang luc s6. Thanh phan
nay thé hién kha nang tao lap, chinh stra va trinh
bay céac san phdm hoc tap dudi dang s nhw van
ban, bang tinh hoac bai trinh chiéu. Viéc sang tao
ndi dung sb gitp sinh vién phat trién tw duy logic, ky
nang trinh bay va kha nang lam viéc chuyén nghiép
trong mai trwdrng sb. Ngoai ra, nang lwc dam bao an
toan théng tin va bdo mat di liéu ca nhan la yéu cau
quan trong trong viéc hinh thanh nang lwc sé. Sinh
vién can c6 hiéu biét va ky nang co ban dé phong
tranh cac rdi ro vé an ninh mang, s& dung cong
nghé mét cach an toan va co trach nhiém.

Cubi cung, nang lwc gidi quyét van dé trong moi
truong sb thé hién kha nang st dung cong nghé
dé gidi quyét cac nhiém vu hoc tap va céng viéc
mét cach linh hoat va hiéu qua. Pay la nang lwc
tdng hop, déc biét quan trong dbi vai sinh vién trong
bdi canh céng nghé thay dbi nhanh chéng. C6 thé
khang dinh rang néng luc s6 1a ndng lwc téng hop,
doéng vai tro then chét trong giao duc dai hoc hién
nay. Viéc chu trong phat trién nang lwc sb cho sinh
vién thdng qua tich hop cac cdng cu sé phu hop
trong giang day sé& gép phan nang cao chat lvong
dao tao, dic biét dbi véi cac trwdng dai hoc dia
phwong nhw Trwéng Pai hoc Tién Giang trong quéa
trinh chuyén déi sb giao duc.

2.2. Google Workspace trong day hoc dai hoc

Trong béi canh gido duc dai hoc dang chuyén dich
manh mé theo huwdng sb hoa va lay ngudi hoc lam
trung tam, viéc (rng dung cac nén tang cdng nghé hd
tro day hoc la yéu cau tat yéu nham nang cao hiéu
qua dao tao. Google Workspace la mét trong nhirng
hé sinh thai cdng cu sb dwoc sir dung rong réi trong
gido duc dai hoc nho tinh tién lgi, kha nang cong tac
cao va phu hop véi nhidu mé hinh day hoc hién dai.
Né cung cép tédp hop cac coéng cu hd tro toan dién
cho hoat déng day va hoc, bao gdm Google Docs,
Google Sheets, Google Slides, Google Classroom
va Google Drive. Cac cong cu nay cho phép ngudi
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dung tao 1ap, chinh stra va chia sé tai liéu truc tuyén
mot cach linh hoat. D&c biét, kha nang nhiéu ngudi
cung lam viéc trén mét tai liéu theo thdi gian thye
gilp tang cwdng tinh cdng tac, hé trg hiéu qua cho
cac hoat dong hoc tap nhém, hoc tap theo dw an va
nghién ctru khoa hoc cla sinh vién.
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Hinh 1. Google Workspace

Google Classroom dugc xem 1a mot nén tang
quan trong trong hé tre quan ly va té chirc hoat dong
hoc tap trwc tuyén mot cach hiéu qua. Nén tang nay
cho phép gidng vién xay dwng va quan ly 1&p hoc sb,
thwe hién cac hoat ddng nhw giao nhiém vu hoc tap,
tiép nhan bai nop cua sinh vién, danh gia két qua va
phan hdi kip thdi trong subt qua trinh hoc tap. Nhe
do, cac hoat ddéng day va hoc dugc td chtrc mot cach
khoa hoc, c6 hé théng va dé theo dai. Viéc tich hop
Google Classroom v¢&i cac céng cu khac trong hé
sinh thai Google Workspace gép phan don gian hoa
quy trinh quan ly hoc tap cho giang vién. Théng qua
sw lién két véi Google Docs, Google Sheets, Google
Slides va Google Drive, gidng vién cé thé giao bai tap
dwéi dang tai liéu sé, theo dbi tién do thwc hién cla
sinh vién va lwu trir toan bd dir liéu hoc tap trén cung
mot nén tang. Piéu nay khéng chi gidp giam thiéu
cac thao tac thd cong ma con nang cao tinh minh
bach va nhét quan trong qua trinh quan ly 1&p hoc.
P6i véi sinh vién, Google Classroom mang lai sy
thuan tién trong viéc tiép nhan va thyc hién nhiém vu
hoc tap. Sinh vién c6 thé dé dang truy cap noi dung
bai hoc, hoan thanh bai tap va ndp bai trwc tuyén ma
khoéng bi gi¢i han vé thei gian va khéng gian. Bong
thoi, sinh vién co thé theo doi phan hdi, nhan xét
va két qua danh gia tir giang vién mét cach nhanh
chéng. Viéc sir dung Google Classroom gép phan
tang cwong tinh chi ddng, nang cao trach nhiém hoc
tap cla sinh vién va cai thién hiéu qua té chirc day
hoc trong méi tredng dai hoc.

¥ Classroom + oz @

@ tome

o

nnnnnnnn

‘ ' Introducing Generative Al for Educators
T Aveho 1200

yyyyyyyyyyyyyyyyyy

LY THUYET DO THI

oo

CAU TRUC DL&GT

HO-NO2- 22026

KYNANGSO ¢
\
\

HKINOI-52-2026

THTOAN ROIRAC NO2..

G5 -NHOM 01- LOP HPNOZ .

Hinh 2. Minh hoa Google Classroom
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Google Docs, Google Sheets va Google Slides
la nhirng cdng cu s6 quan trong trong viéc hd tro
sinh vién xay dwng va phat trién san pham hoc tap
trén nén tang sb. Thdng qua cac cdng cu nay, sinh
vién c6 thé soan thdo bao céo, tdng hop va xt ly
div liéu, thiét ké bai trinh chiéu va chinh stra noi
dung theo thai gian thwe. Tinh nang cho phép nhiéu
nguwdi cung lam viéc trén mot tai liéu giup qua trinh
thwe hién nhiém vu hoc tap tréd nén linh hoat, df‘)ng
thdi tao diéu kién thuan loi cho viéc chia sé, cap
nhat va phan héi théng tin lién tuc.

Viéc t6 chirc hoat dong hoc tap dwa trén cac
cong cu nay goép phan nang cao chat Iu’o’ng san
pham b&i cac thanh vién trong nhém c6 thé trao
ddi y kién va chinh stra tryc tiép trén tai liéu chung.
Qua trinh twong tac thwdng xuyén gidp sinh vién
kip thdi phat hién, khac phuc han ché va hoan thién
ndi dung hiéu qua hon. Bén canh dé, lam viéc nhém
trén moi trwdng sb6 con gilp sinh vién phat trién
nhiéu ky n&ng quan trong nhw giao tiép trwc tuyén,
phdi hop, phan cdng nhiém vu va quan ly tién do.
Sinh vién dan hinh thanh thoi quen lam viéc co to
chtrc, nang cao tinh than trach nhiém va kha nang
hop tac - nhirng nang lwc thiét yéu trong bdi canh
hoc tap va lam viéc gan lién véi méi trudng sb.

Ngoai cac cdng cu hé tro xay dwng néi dung,
Google Drive gilr vai trd quan trong trong Iwu trir va
quan ly tai nguyén hoc tap. Nén tang lwu trir dam
may nay cho phép sinh vién truy cap tai li€u moi luc,
moi noi, khéng phu thudc vao thiét bi, qua dé cha
dodng khai thac hoc liéu cho hoc tap va nghién ciru,
dong thdi gidm nguy co mét div liéu. Déi voi gidng
vién, Google Drive hé tro xay dwng, sap xép va chia
sé kho hoc liéu s6 mot cach linh hoat, dam bao tinh
cap nhat va thdng nhét. Viéc té chire tai nguyén hoc
tap trén Google Drive gép phan nang cao hiéu qua
quan ly hoc liéu va tao moi trwdng hoc tap sb thuan
loi, dap ng yéu cau déi mai giang day trong gido
duc dai hoc.
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Hinh 3. D& liéu 16p hoc dworc lwu trong Google Drive.

Viéc str dung Google Workspace trong day hoc
dai hoc con goép phan thay déi phuwong phap day
hoc theo hwéng tang cwdng twong tac va phat huy
vai tro chu déng clia ngwoi hoc. Sinh vién khong chi
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tiép nhan kién thirc mot chiéu ma dwoc tham gia
tich cwc vao qua trinh hoc tap théng qua cac hoat
dong thao luan, hop tac va xay dwng san pham hoc
tap sb. Qua do, sinh vién hinh thanh théi quen lam
viéc trong méi trwdng sb, nang cao nang luc st
dung cbng cu cong nghé va tung budc dap trng yéu
cau lam viéc trong thoi dai sb.

Tw géc dd thuc tién, viéc tich hop Google
Workspace vao giang day dai hoc la giai phap kha
thi, phu hop véi diéu kién ha tang cong nghé hién
nay, dong th&i gép phan nang cao hiéu qua té chirc
day hoc va phat trién nang lwc sé cho sinh vién

2.3. Hiéu qua mang lai

Trwéc khi ap dung Google Workspace cho thay
da sb sinh vién cé kha ndng s dung cac cong cu
sb co ban nhw soan thao van ban, truy cap Internet
va tim kiém thong tin phuc vu hoc tap. Tuy nhién,
nhiéu sinh vién con gap khé khan trong viéc t chire
lam viéc nhém trwc tuyén, quan ly va chia sé tai liéu
s6 mot cach khoa hoc, ciing nhu phéi hop hiéu qua
khi thwc hién cac nhiém vu hoc tap theo nhém. Diéu
nay phan anh thuc trang phd bién cua sinh vién khi
nang lwc st dung céng nghé chi yéu mang tinh ca
nhan, chwa dwoc rén luyén day dd trong moéi trworng
hoc tap cong tac sé.

Sau khi trién khai mé hinh day hoc tich hop
Google Workspace trong sudt mét hoc ky, két qua
cho thay nang lwc sé cla sinh vién cé sy cai thién
rd rét & nhiéu khia canh. Sinh vién thé hién mac do
chi déng cao hon trong viéc st dung cac céng cu
Google Workspace dé phuc vu hoc tap, dac biét Ia
trong cac hoat dong hoc tap nhém. Kha nang phdi
hop, phan céng nhiém vu va theo déi tién do lam
viéc nhém dwoc nang cao thdng qua viéc st dung
Google Docs va Google Slides v@&i tinh nang chinh
stra va phan hdi theo thoi gian thwe. Bén canh do,
k§ nang quan ly tai liéu s6 cla sinh vién ciing dwoc
cai thién dang ké. Viéc str dung Google Drive gitp
sinh vién hinh thanh théi quen lwu triv, sdp xép
va chia sé tai liéu hoc tap mot cach co hé thdng,
giam thiéu tinh trang that lac di liéu va trung lap
tai liéu. Sinh vién cling thé hién sy tién bo trong
viéc sir dung Google Sheets dé xt ly di¥ liéu, tdng
hop két qua hoc tap va thwe hanh cac noi dung lién
quan dén phan tich dir liéu trong hoc phan chuyén
nganh.

Ngoai ra, viéc str dung Google Workspace gop
phan tao moi treong hoc tap linh hoat, thuan tién
va tang cwong twong tac gilra gidng vién va sinh
vién. Sinh vién va giang vién co thé trao déi truc
tiép trén Google Classroom hodc chinh stra truc
tiép dwoc trén bai tap cla sinh vién. Sinh vién danh
gia cao tinh dé s dung cuia cac céng cu, kha nang
truy cap moi luc, moi noi va sw hd tro kip thoi tir
gidng vién théng qua Google Classroom. Nhirng
két qua nay cho thdy mé hinh day hoc tich hop
Google Workspace khéng chi gép phan nang cao



nang lwc s ma con hé tro cai thién hiéu qua td
chirc day hoc trong giao duc dai hoc.

Vi vay, viéc tich hop Google Workspace trong
glang day la phu hop va hiéu qua, gép phan phat
trién nang luc sb cho sinh vién. Tuy nhién, dé dat
hiéu qua cao, gidng vién can cé ké& hoach thiét ké bai
giang phu hop va hwéng dan sinh vién st dung cong
cu mét cach céd muc dich, tranh st dung hinh thirc.
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Hinh 4. Minh hoa quan ly bai tép sinh vién qua Google
classroom.

3. Két luan

Bai bao da phan tich va danh gia hiéu qua cda
viéc tich hop Google Workspace trong giang day
cho sinh vién bac dai hoc. Két qua nghién ctru cho
thay viéc (rng dung hé sinh thai Google Workspace
vao qua trinh day hoc khéng chi hé tro ddi mai
phuwong phap giang day ma con gép phan nang cao
nang lwc s cho sinh vién mét cach ré rét. Sinh vién
thé hién sy tién bo trong khd ndng s dung céng
cy s0, quan ly tai liéu hoc tap, 1am viéc nhom tryc
tuyén va xay dwng san pham hoc tap sé, phu ho’p
véi yéu cau dao tao trong bdi canh chuyén dm sb
gido duc. Bén canh viéc phat trién nang lwc sb, viéc
tich hgp Google Workspace con giup tang cwong
tinh chi ddng va tinh than trach nhiém cta sinh vién
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trong hoc tap. Théng qua cac hoat ddng hoc tap
duorc t6 chirc trén Google Classroom va cac cong
cu cbng tac nhu Google Docs, Slides va Sheets,
sinh vién cé diéu kién tham gia tich cwc hon vao
qua trinh hoc, chu dong phan cong nhiém vy, theo
déi tién do va trao ddi y kién véi gidng vién ciing
nhw ban hoc. Diéu nay gop phan nang cao hiéu qua
hoc tap va chat lwgng san phdm hoc tap trong cac
hoc phan chuyé&n nganh. Mé hinh day hoc tich hop
Google Workspace c6 tinh kha thi cao, phu hop véi
diéu kién ha tAng céng nghé cla cac trudng dai
hoc hién nay. Viéc trién khai khoéng doi héi chi phi
Ién, dé tiép can va co thé ap dung linh hoat cho
nhiéu hoc phan va nganh dao tao khac nhau. Do
do6, mé hinh nay c6 tiém ndng dwoc nhan rdng trong
dao tao dai hoc, dac biét trong bdi canh cac co s&
gido duc dang ddy manh chuyén dbi s nham nang
cao chat lwong dao tao va dap (rng yéu cau cla thi
trwdng lao ddng trong thei dai sb =
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Enhancing students' digital skills through the integration of Google Workspace in teaching

Tran Thi Nga
Faculty of Engineering and Technology, Tien Giang University
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Abstract: In the context of the rapid digital transformation in higher education, developing digital competencies for students has become an
urgent requirement to improve the quality of training and innovate teaching methods. Digital competence includes not only the ability to use
basic technology but also includes skills in online collaboration, digital resource management, and the application of digital tools in learning
and research. However, the reality shows that students' digital skills are still uneven, and many have not yet been able to develop proactiveness
when learning in a digital environment. Based on this situation, this paper presents the integration of the Google Workspace suite (Google
Docs, Sheets, Slides, Classroom, and Drive) into the teaching of several university courses. The results show that the application of Google
Workspace significantly enhances students' digital skills, especially in online collaboration, data management, and effective use of digital tools.
Simultaneously, students become more proactive in their learning, increasing interaction with instructors and classmates, thereby improving

their learning effectiveness.

Keywords: Digital competence, Google Workspace, higher education, digital transformation.
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