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Tom tat: Trong boi canh chuyén doi s va ting dung tri tué nhan tao (Al) trong gido duc dai hoc, cong tac co
vn hoc tap can duoc doi mdi nhdm nang cao hiéu qua ho tro sinh vién va quan Iy hoc tap theo hudng dua
trén diz ligu. Bai bao tap trung nghién ctu viéc boi dudng ndng luc Al cho doi ngi ¢ van hoc tap 6 truong
dai hoc nhdm ddp tng yéu cdu ca nhan hoa tu van hoc vu va nang cao chat luong cng tac cd van. Trén
co S6 tong quan cdc nghién ctu trong va ngoai nudc, bai bdo dé xudt khung chuong trinh boi dudng ndng
Ire Al cho ¢6 véan hoc tap, bao gom cac nhom ndng luc 6t I6i nhu: nhan thife va dao difc Al, khai théc dit
liu hoc tap, tng dung cong cu Al trong tu van va phoi hop hiéu qua gitta Al vai phan dodn chuyén mon cta
con nguoi. Bong thoi, bo tiéu chi danh gia ndng lue Al cta c6 van hoc tap dugc xdy dung theo cac mirc do
ttr co' ban dén ndng cao, lam can ctf cho dao tao, boi dudng va danh gia doi ngd. Két qua nghién ctiu gop
phan cung cap co sé Iy luan va thuc tién cho viée ndng cao chat long cong tac ¢b van hoc tap trong boi
canh gido duc dai hoc théng minh.

Tir khéa: Boi dudng doi ngi, c6 van hoc tap, ndng luc Al, khung chuong trinh boi duéng, tiéu chi ddnh gid,

triong Dai hoc.

Nhan bai: 12/1/2026; Bién tap: 13/1/2026; Phan bién: 15/1/2026; Duyét dang: 20/1/2026.

1. Dat van dé

Chuyén dbi sb dang tr& thanh xu thé tat yéu cla
giao duc dai hoc, trong dé tri tué nhan tao (Al) gilr vai
trd quan trong trong d6i ma&i quan tri, hé trog nguoi
hoc va nang cao chét lwong dich vu gido duc. Al cho
phép cac tredng dai hoc khai thac di liéu hoc tap hiéu
qud, huwéng t&i ca nhan héa qua trinh hoc tap va ra
quyét dinh dwa trén di lieu. O Viét Nam, dinh hwéng
nay dugc thé ché hoa trong Luét Gido duc 2019 va
Quyet dinh 749/QD-TTg vé Chuwong trinh Chuyén dbi
s6 quéc gia, xac dinh giao duc la linh vire wu tién (ng
dung c6ng nghé tién tién nhw Al va di liéu 1on.

Trong bbi canh do, céng tac cb van hoc tap gitr
vai trd quan trong trong hd tro' sinh vién xay dwng
ké hoach hoc tap, theo déi tién trinh va dinh hwéng
nghé& nghiép. Tuy nhién, tai nhiéu co s& gido duc
dai hoc, hoat ddng cb6 van van chd yéu dwa vao
kinh nghiém c& nhan, thiéu cong cu phan tich dt
Ileu va cong nghé théng minh, dan den hiéu qua tw
van chwa cao va kho dap ing yeu cau ca nhan héa.
Nghién ctru cho thay Al c6 thé hd tro dw bao sém
rdi ro hoc tap va nang cao chéat lwgng ra quyet dinh,
nhwng ddng thoi dat ra yéu cau méi vé nang lwe
chuyé&n mén va dao dirc nghé nghiép cta cb van.

Hiéu qua ng dung Al trong ¢ van hoc tap phu
thudc khong chi vao cong nghé ma con vao nang
lwc Al cGia d6i ngdi b van. Tuy nhién, hién con thiéu
khung chwong trinh bdi duwéng va tiéu chi danh gia
nang lwc Al danh riéng cho dbi twong nay. Vi vay,
bai bao dé xuét xay dwng khung bdi duéng va bd
tiéu chi danh gia nang lwc Al cho cé van hoc tap,
gop phan nang cao chét lwong céng tac cb van
trong giao duc dai hoc thdng minh.

2. Két qua nghién ctru
2.1. Téng quan céc nghién ctru quéc té va trong

nwéc vé boi dudng nadng luc Al cho doi ngi cb véan
hoc tap & trirong Dai hoc

(1) Téng quan nghién ctru quéc té

Cac nghién ciru va bao cao quéc t& gan day
thédng nhét rdng nang lwc Al trong gido duc can
dwoc phat trién theo ba tru cot: hiéu biét vé Al,
nang lwc dao dwc - trach nhiém va nang Iwc rng
dung theo vai trd coéng viéc. UNESCO (2024) dé
xuét khung nang lwc gdm ndm nhém: tw duy lay
con nguwdi lam trung tdm, dao dirc Al, nén tang va
&ng dung Al, st pham Al va Al cho phat trién nghé
nghiép. DU huéng dén gido vién, cau tric nay dwoc
st dung rong rai lam tham chiéu cho cac vi tri ho tro
ngui hoc, trong d6 c6 cb van hoc tap.

Educause (2024) xay dung khung “Kién thirc vé
Al trong gidng day va hoc tap” danh cho béi canh
dai hoc, nhadn manh st dung Al hiéu qua va cé trach
nhiém cho giang vién, ngwoi hoc va nhan sw hoc
vu/tw van. Trong linh v ¢ van hoc tap, NACADA
(2017) cdng bbd md hinh nang lwc cbt I6i tw van hoc
thuat, gém kién thire, k§ nang quan hé va nang luc
théng tin. Day la nén tang dé tich hop Al vao nang
lwc nghé nghiép cb van thay vi tach roi thanh mot
mang doc lap.

Nhiéu nghién ctu chi ra chatbot cé thé x( ly cau
hoi thwerng gap, hd tro truy xuét théng tin va gidm
tai cho c¢b van, nhwng van ton tai han ché vé ngiv
canh, ddng cdm va rai ro sai léch, do dé can co ché
giam sat cGa con ngwdi. Cac mé hinh cb van dua
trén di liéu va canh bao s&m nhan manh yéu cau
bdi dwéng nang lwc di¥ liéu cho ¢b van. Xu hwéng
gan day la phéi hop Al véi phan doan chuyén mén,
dam bao an toan va dao dic. Nhin chung, nghién
ctu quédc té hwéng dén chuan héa nang luc Al gan
v&i chudn nghé nghiép va co ché “Al cé giam sat’.

(2) Nghién ctru tai Viét Nam
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O Viét Nam, nhiéu chinh sach quan trong nhw
Quyét dinh 749/QD-TTg (2020), Quyét dinh 127/
QD-TTg (2021) va Quyét dinh 131/QD-TTg (2022)
da tao nén tang thuc day chuyén déi sb va Al trong
gido duc. Diéu nay dat ra yéu cau nang cao nang
lwe Al cho d6i ngii trong nha trwdéng, bao gébm cb
van hoc tap.

Mét sb nghién clru trong nwéc da phan tich té
chtrc va vai trd clia ¢ van hoc tap, lam co sé& xac
dinh diém tich hop Al vao quy trinh tw van. Déng
thoi, nhiéu trwong trién khai Al-chatbot hd tror hoc
vy, cho thdy xu hwéng tw dong héa tw van va nhu
cau bdi dwdng nang lwc kiém chirng théng tin, phan
Iuéng ca phtrc tap va bao mat di¥ liéu.

Tuy nhién, nghién ctu chuyén biét vé xay dwng
khung chwong trinh va tiéu chi danh gia nang lyc
Al danh riéng cho c6 van hoc tap van con han ché.
Viéc phat trién khung néng lwc gén véi chudn nghé
nghiép c¢b van va co ché phéi hop Al - con ngu i vi
vay la hwéng nghién cliru can thiét trong bbi canh
hién nay.

2.2. Bé xuét khung chuwong trinh béi duwéng ndng
Iwre Al cho d6i ngii ¢b vén hoc tap & trurong Pai hoc

(1) Quan diém xay dung khung chuong trinh:
Khung chwong trinh béi duwéng nang lwc Al cho doi
ngl cb van hoc tap dwoc xay dwng dwa trén cac
quan diém sau: Bado dam phu hop véi dinh huéng
chuyén dbi sb va ng dung Al trong gido duc dai
hoc theo cac chu trwong, chinh sach cla Viét Nam;
Géan nang luc Al v&i chudn ndng lwc nghé nghiép
ctia ¢b van hoc tap, coi Al la cdng cu hd tro, khong
thay thé vai trd phan doan chuyén mén va twong
tac nhan van cla con ngudi; Két hop hai hoa gitra
kién thirc- k§ nang- thai dd/dao dic nghé nghiép
trong rng dung Al; Bdo dam tinh thwc tién, kha thi,
phu hop véi diéu kién trién khai tai cac co s gido
duc dai hoc.

(2) Muc tiéu cta chuwong trinh béi duéng:

Sau khi tham gia chwong trinh bdi dwéng, ddi
ngl cd van hoc tap c6 kha nang: Nhan thirc dang
vai trd, tiém nang va gi¢i han ctia Al trong cong tac
cb van hoc tap; U'ng dung hiéu qué cac coéng cu Al
trong hd tro tw van hoc vu, theo di tién trinh hoc
tap va ca nhan hoéa hé tro sinh vién; Khai thac va st
dung di liéu hoc tap phuc vu ra quyét dinh tw van;
Thuc hién cong tac cb van hoc tap dwa trén nguyén
tdc dao dirc, an toan va trach nhiém, bdo dam suw
phdi hop hiéu qua gitra Al va phan doan chuyén
mon cla con nguoi.

(3) C4u triic khung chuong trinh béi dudng néng
luc Al: Khung chwong trinh béi dwdng gébm 04
moédun nang lwc cbt 16i, dwoc té chire theo huwéng
tang dan tlr nhan thirc dén (ng dung thuec tién:

* M6-dun 1. Nhan thire va dao dirc Al trong céng
tac cé van hoc tap

- Muc tiéu: Mé-dun nay nhdm gidp ddi ngi cb
van hoc tap: Hidu dung ban chét, vai trd va gidi han
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cula tri tué nhan tao trong gido duc dai hoc; Nhan
thire rd vi tri clia Al trong cong tac cb van hoc tap,
coi Al la cdng cu hd tro, khéng thay thé vai trd phan
doan chuyén mén va twong tdc nhan van cla con
ngudi; Hinh thanh y thirc tuan tha cac nguyén tac
dao dwc, an toan va trach nhiém khi (’ng dung Al
trong tw van hoc vu va hd tro sinh vién.

- Noi dung bdi dwéng:

+ Téng quan V& tri tué nhan tao va (rng dung
trong gido duc dai hoc: Khai niém co ban vé tri tué
nhan tao Al, di¥ liéu I&n Big Data va mé hinh ngbn
ngl I&n LLMs; Cac xu hwdéng rng dung Al trong
gido duc dai hoc: quan tri nha trwdng, day hoc,
danh gia va hd tro ngudi hoc; Vai trd cia Al trong
chuyén déi sb giao duc dai hoc va giao duc dai hoc
théng minh; Co hoi va thach thirc khi trién khai Al
trong cac co s& giao duc dai hoc.

+ Vai tro cta Al trong coéng tac cb van hoc tap:
Al hé trg cb van hoc tap trong cac nhiém vu thuong
nhat: truy xuét théng tin hoc vu, trd I&i cau hdi phd
bién, theo ddi tién d6 hoc tap; Al hd tro phan tich di
liéu hoc tap, phat hién sém rti ro hoc tap va dé xuét
phuwong an can thiép; Al trong ca nhan héa tw van
hoc tap va dinh huwéng 10 trinh hoc tap; Phan biét ro
cac nhiém vu Al ¢6 thé hd tro hiéu qua va cac nhiém
vu bét budc can phan doan chuyén mén va tuong
tac con nguoi

+ Gidi han va rai ro ctia Al trong cb van hoc tap:
Han ché vé kha nang hiéu ng* canh, cam xuc va
hoan canh ca nhan cta sinh vién; Nguy co sai léch,
thién léch thuat toan va cung cap théng tin khong
chinh x&c; Rui ro vé quyén riéng tw va bado mat div
liéu sinh vién; Nguy co phu thuéc qua mic vao
Al trong ra quyét dinh cb van; Tac dong tiéu cuc
dén mbi quan hé cb van - sinh vién néu sir dung Al
khong phu hop.

+ Céac nguyén tic dao dirc Al trong cong tac cb
van hoc tap: Nguyén tac l4y con ngudi lam trung
tam trong moi quyét dinh tw van; Nguyén tdc minh
bach trong viéc s&r dung Al (sinh vién dwoc biét khi
Al dwoc sir dung); Nguyén tac trach nhiém va giai
trinh cGia c6 van hoc tap dbi v&i cac quyét dinh tw
van co sy hd tro ctia Al; Nguyén téc cong bang va
khong phan biét déi xtr trong xt¥ ly di¥ liéu va tw van;
Nguyén t&c bao mat va an toan di¥ liéu sinh vién.

+ Chuan muyc dao dirc nghé nghiép cta cb van
hoc tap trong bdi canh Al: Trach nhiém nghé nghlep
ctia ¢b van hoc tap khi st dung coéng cu Al; Ung
X dao dlrc trong xtr ly thdng tin ca nhan va di liéu
hoc tap cla sinh vién; Can bang gitra hiéu qua céng
nghé va gia tri nhan van trong tw van; Tuan tha quy
dinh phap luat, quy ché nha trwdng va cac khuyén
nghi quoc té vé dao dirc Al trong gido duc.

- Két qua dau ra cia modun: Sau khi hoan thanh
modun, ¢b van hoc tap cé nhan thirc dung dén vé
vai tro, tiém nang va gi&i han ctia Al trong cong tac
cb van hoc tap; Cé thai dd trach nhiém va dao dirc



nghé nghiép khi trng dung Al; Biét nhan dién cac rai
ro va chi déng tuan tha cac nguyén téc dao duc,
an toan trong s dung Al; S&n sang tham gia cac
mo-dun tiép theo vé khai thac di liéu va ng dung
cong cu Al trong tw van hoc tap.

* M6-dun 2. Khai thac va phan tich di liéu hoc
tap phuc vu cé van

- Muc tiéu: Xac dinh dung nguén di liéu hoc tap
va cach thu thap hop l& (LMS/SIS, diém, chuyén
can, hoc phi, khao sat...); Lam sach, chuan héa div
liéu tbi thiéu dé phan tich (thiéu di liéu, trung 1ap,
dinh dang, ngoai 1&); Phan tich di liéu theo 3 tang:
md td — chan doan — dw bao/canh bao sém &
mtrc phu hop vai trd ¢6 van; Xay dwng chi bao rai
ro hoc tap va phan nhém sinh vién dé wu tién cb
van; Thiét ké kich ban can thiép dwa trén dir liéu (ca
nhan hoa) va theo déi hiéu qua; Trinh bay két qua
phan tich bang bao cao/dashboards dé hiéu, dung
dao dirc va bao mat.

- Noi dung bdi dwéng:

+ Cha dé 1. D& lieu hoc tap va hd so hoc tap
cla ngudi hoc (1 - 2 gi®), bao gdm cac ndi dung:
Dt liéu hoc tap la gi? Dir liéu két qua (diém, GPA,
tin chi dat/khong dat); D liéu qua trinh (dang nhap
LMS, thoi lwong hoc, ndp bai, hoat dong dién dan);
D@ liéu hanh chinh hoc vu (lich hoc, dang ky mén,
rat mén, cadnh bao hoc vu); D liéu hé tro - bdi canh
(khdo sat nhu cau, hoan canh, hoc phi, viéc 1am
thém...); Cac cau hdi cb van thuong gap va dir Ileu
nao tra 161 dwoc? Sinh vién sa sut vi kién thirc nén
hay théi quen hoc? Nhom nao co nguy co truot
mon, canh bao, nghi hoc?

+ Cha dé 2: Quy trinh khai thac dir liéu ding -
da - hop 1& (1 - 2 gi®): Quy trinh 5 bwéc cho ¢b van:
(1) Xac dinh muc tiéu c6 van — (2) Chon di liéu tbi
thiéu can thiét (3) Xin quyén truy cap/tuan tha quy
dinh — 4) Trich xuat — 5) Lwu trir an toan. Thyc
hién theo nguyén téc 3 dung: ding muc dich - ding
ngwoi - ding mirc. RUi ro thwong gap: div liéu roi
rac, thiéu ma sinh vién, sai ky hoc, thay déi thang
diém, di liéu nhay cam.

+ Chu dé& 3: Phan tich mé ta: nhin ding van dé
trwée khi can thiép (2 gio): Chi sb cbt 16i phuc vu
cb véan; diém trung binh hoc tap ky, diém trung binh
hoc tap tich Idy, tin chi dang ky/dat/rét; Ty 1é vang,
ndp bai tré, sb 1an dang nhap LMS, % hoan thanh
hoc liéu; Xu hwéng theo tuan: tut dbc & tuan nao?
mon nao?

+ Chu dé 4: Phan tich chan doan: vi sao sinh
vién gap khé? (2 - 3 gio): Khung chan doan 4 nhém
nguyén nhan (goi y): Hoc lwc/nén tang (mén tién
quyét yéu, diém dau vao thap); Hanh vi hoc tap (it
twong tac, ndp tré, bd hoc liéu); Tai trong hoc va
thoi gian (dang ky nhiéu, lich day, lam thém); Tam
ly - hoan canh (ap lwc, tai chinh, strc khoe).

+ Chl dé 5: Thiét ké can thiép cb van dwa trén
di liéu va danh gia hiéu qua (1 - 2 gi¢’): Can thiép
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theo mirc: Ca nhan: lich hoc, ké hoach tuan, kj
nang hoc, két ndi hé tro; Nhém: workshop k§ nang,
phu dao, nhédm hoc tap; Hé théng: diéu chinh khdi
lwong bai, lich kiém tra, tw van hoc vu.

- Két qua dau ra cia mddun: Hoc vién dat duwoc
nang lyc: D liéu: hiéu khai niém di liéu hoc tap,
chét lwong di liéu, di liéu nhay cdm, nguyén tac
t6i thiéu hoa di¥ liéu; Phan tich: tinh céac chi s6 hoc
tap, phat hién xu hwéng, mdi lien hé gitra hanh vi
hoc va két qua; Ra quyét dinh cb van: wu tién dbi
twong can hd tro, dé xuét gidi phap phu hop tirng
nhém; Dao dirc phap ly: bdo mat, quyén riéng tw,
cong bang.

* Mé-dun 3. Ung dung céng cu Al trong tw véan va
hé tro’ sinh vién

- Muc tiéu: Hiéu vai tro, gi¢i han, rdi ro cta Al
trong cong tac tw van sinh vién; Biét chon va sl
dung nhom céng cu Al phu hop tirng nghiép vu:
trd 1&i hoc vy, hwéng nghiép, hd tro hoc tap, viét
email/théng bao, tdng hop hd so, phan loai yéu
cau, chatbot; Thiét ké cau lénh dung muc tiéu, gidm
do twdng Al, bao ddm giong diéu chuan muyc; Xay
dwng quy trinh tw van cé Al hd tro: tiép nhan —
sang loc — goi y — kiém chirng — phan hdi — theo
déi; Ap dung nguyén téc dao dirc, bao mat di liéu,
cong bang khi dung Al

- N6i dung bdi duéng:

+ Chu dé 1: Téng quan Al trong tw van sinh vién:
lam dworc gi va khéng lam gi (1 - 2 gi®): Al hé tro cb
véan trong cac nhém viéc: Tro' ly soan thao (email,
thong bao, kich ban goi dién, bién ban); Tro' ly hoc
vu (giai thich quy ché, 16 trinh hoc, diéu kién xét);
Tro ly hoc tap (hwéng dan phwong phap hoc, 6n
tap, tai nguyén); Tro ly hwdédng nghiép (goi y ky
néng, viét CV, phdng van, nghé phu hop); Tro' ly
phan ludng yéu cau (phan loai ticket, wu tién, tém
tat ho so).

+ Chl dé 2: Ky nang viét nhac nhé cho cb van
hoc tap (2 - 3 gi&): Nhac nhé tbt = Vai trd + Muc tiéu
+ Bbi canh + Di¥ liéu + Rang budc + Dau ra. Gém 6
ky thuat: Dat vai tro: “Ban la ¢b van hoc tap...”; Dat
tiéu chi dau ra: ngén/gon/giong diéu/tbi da t; Yéu
cau hai lai néu thiéu dir kién quan trong; Bat budc
trich dan nguén (néu dung quy ché/hwéng dan);
Kiém 16i yéu cau Al liét ké gia dinh va rii ro; Tao
nhiéu phwong an va chon phwong an phu hop SV.

+ Cha dé 3: Ung dung Al trong tw van hoc vu
(2 - 3 giv): Cac bai toan hoc vu thwong gap: Bang
ky hoc phan, diéu kién tién quyét, hoc lai’hoc cai
thién; Canh bao hoc vu, tam dl‘mg/tié'p tuc hoc, xét
tét nghiép; Chuyén nganh, hoc song nganh, bao
Iwu, cong nhan tin chi;

Quy trinh dung Al an toan: (1) Tém tat yéu cau
sinh vién — (2) Déi ch|eu quy dinh — (3) Al goiy
phwong an — (4) C6 van kiém chirng bang v&n ban
—(5) Tra 1oi sinh vién kém buwéc tiép theo ré rang,
chi tiét.
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+ Chi dé 4: 'ng dung Al trong hd tro hoc tap va
ca nhan héa (2 - 3 gi®): Al hd tro sinh vién: Lap ké
hoach hoc theo tuan; Ky thuat hoc hiéu qua; Tom tat
tai liéu, tao cau hai 6n tap; Hwéng dan viét bao cao/
tiéu luan (co kiém soat dao van)

Vai trd ¢ van: Al hd tro - sinh vién lam cha - ¢b
van kiém soat muc tiéu. Mau: Ké hoach hoc tap ca
nhan hoa 4 tuan. Muc tiéu — hoat déng — chi bao
theo d&i — phan héi hang tuan

+ Chu dé 5: 'ng dung Al trong hd tro tam ly - doi
sbng sinh vién (huwéng dan an toan) (1 - 2 gi®): Al
dung & mirc sang loc va hé tro giao tiép, khong thay
thé chuyén gia: Soan 1&i dong vién ding muc; Goi y
k§ ndng quan ly cang thdng co ban (th, 1ap lich, wu
tién); Hwéng dan kénh hd tro chinh théng (phong
cong tac sinh vién, tw van tam ly).

- Két qua dau ra cla médun: Sau khi hoc xong
mddun, hoc vién tao dwoc: 01 bd nhic nhé chuan
cho ¢b van; 01 kich ban tw van cé Al hd tro (d4u
vao — phan hf‘)i); 01 bo tai liéu hd tro sinh vién do
Al giup soan: Cac cau héi thwong gap, hweng dan,
ké hoach hoc tap, théng bao.

2.3. Xay dwng b9 tiéu chi danh gia nang luc Al
ctia ¢b vén hoc tap

(1) Cac nhém nang lyc (7 nhom): Nhan thiec Al
va tw duy dir liéu trong cb van; Pao dic - phap ly
- bdo méat di¥ liéu sinh vién; Ky nang str dung cong
cu Al; Ky ndng nhéc nhé va kiém soat dau ra; Khai
thac va phan tich di liéu hoc tap (Al hé tro); Ung
dung Al trong tw van va hé tro' sinh vién (hoc vu -
hoc tap - hwéng nghiép); Danh gia hiéu qua, cai tién
va chia sé tri thirc.

(2) Thang do: Thang mirc 4 cap

- Mrc 1. Co ban: biét khai niém, dung Al don
gién, chua 6n dinh, can giam sat.

- Mirc 2. Pat: dung duwgc trong viéc thwdong ngay,
c6 kiém chirng co ban.

- Mrc 3. Kha: dung thanh thao theo quy trinh,
kiém soat rui ro tbt, tao gia tri rd.

- Mirc 4. Thanh thao/Dan dét: chuén hoa - dao
tao lai cho ngudi khac - cai tién hé théng.

(3) B6 tiéu chi chi tiét:

+ Nhém 1. Nhén thore Al va tw duy div liéu trong
cb van

- Tiéu chi 1: Hiéu dung vai tro/gi¢i han Al trong
cb van. Chi bao: phan biét Al hé tro soan thao/tom
tat véi quyét dinh hoc vu; nhan dién viéc khéng nén
giao cho Al. Minh ching: bai kiém tra tinh hudng; Al
dung/khéng dung.

- Tieu chi 2: Xac dinh ding bai toan cé van va
nhu cAu di¥ liéu. Chi bao: chuyén van dé sinh vién
thanh cau héi di¥ liéu; néu di liéu can téi thiéu. Minh
chirng: phiéu phan tich

- Tiéu chi 3: Tw duy phan bién voi dau ra Al.
Chi bao: néu dwoc gia dinh, diém khong chéac, rai
ro sai. Minh chirng: ban Danh gia dau ra Al cé ghi
chu 16i/stra.
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+ Nhém 2. Dao dirc - phap ly - bao méat dir ligu
sinh vién

- Tiéu chi 1: Tuan thd nguyén tac téi thiéu hoa
di liéu & phan quyén. Chi bdo: khdng nhap di liéu
nhay cam; biét &n danh/but danh héa. Minh ching:
nhat ky thao tac; mau dir liéu da an danh.

- Tiéu chi 2: Nhan dién thién kién va tranh gan
nhan sinh vién. Chi bao: dung ngdn ngl trung tinh;
tranh két luan quy chup; can nhac céng bang. Minh
chng: kich ban tw van, email phan hdi da chuén
hoa giong diéu.

+ Nhém 3. Ky ndng st dung céng cu Al

- Tiéu chi 1: Van hanh thanh thao céng cu Al phuc
vu cong viéc. Chi bdo: dung Al cho tom tat, soan
email, tao danh sach kiém tra, quan ly phién lam viéc.
Minh chirng: bd san phdm (email mau, kich ban).

- Tiéu chi 2: Lwa chon cong cu phu hgp nhiém
vu va mure rui ro. Chi bao: chon dung cong cu theo
muc tiéu; phan biét “xanh/vang/dd” vé rai ro. Minh
chirng: bang sw phu hop gitba cdng cu va nhiém vu
+ ly do Iwa chon.

+ Nhém 4. Nhdc nhé va kiém soét dau ra

- Tiéu chi 1: Viét nhac nh& cé céu tric (vai tro-
muc tiéu-bdi canh-rang budc-dau ra). Chi bao: nhac
nhé rd, it vong Iap, dau ra dung dinh dang. Minh
chng: 10 nhac nhé chuén + vi du dau ra.

- Tiéu chi 2: Hiéu chinh giong diéu va chat lwong
giao tiép. Chi b&o: phan hdi ding muc, hd tro,
khéng phan xét; cé budc tiép theo. Minh chirng: 5
email/doan chat mau theo tinh hudng.

+ Nhém 5. Khai thac va phén tich di liéu hoc tap
(Al hé tro)

- Tiéu chi 1: Xt ly di¥ liéu co ban (lam sach-
chuén hoéa-tbng hop). Chi bao: ghép di liéu theo
ma SV; phat hién thiéu/tring; tao bang téng hop.
Minh ching: file tdng hop + mé ta quy trinh.

- Tiéu chi 2: Phan tich mé ta va chan doan hé
tro' c6 vén. Chi béo: tinh chi s6 (Biém trung binh, tin
chi, vang, ndp tré...); néu nguyén nhan kha di. Minh
ching: bang diéu khién 1 trang + ghi chu dién giai.

+ Nhém 6. Ung dung Al trong tw van va hé tro
sinh vién

- Tiéu chi 1: Tw van hoc vu (quy ché - 16 trinh
- x& ly tinh hudng). Chi bao: phan héi ding quy
dinh; tranh sai can c&; hwéng dan tha tuc ré. Minh
chirng: b danh sach cac cau héi/ cau tra 1oi hoc vu
+ trwdng hop ghi chu.

- Tiéu chi 2: Hb tro hoc tap (ca nhan héa). Chi
bao: lap ké hoach hoc 2 - 4 tuan; hé tro phwong
phap hoc; theo dai chi bao. Minh chirng: 2 ké hoach
ca nhan héa (sinh vién dd va sinh vién xanh).

- Tiéu chi 3: Hwéng nghiép va kj nang. Chi bao:
ho tro' viét so' yéu ly lich xin viéc, phong van, 16 trinh
k§ nang; khuyén nghi thue té. Minh chirng: bo so yeu
ly lich xin viéc mau + phiéu tw danh gia phong van.

+ Nhém 7. Péanh gia hiéu qua, cai tién va chia
Sé tri thtre



- Tiéu chi 1: Do hiéu qua can thiép & chéat lwong
tw van. Chi b&o: theo dai trwdc- sau (vang, ndp bai,
twong tac LMS...); rat bai hoc. Minh chirng: bao cao
ngan 1-2 trang/chu ky.

- Tiéu chi 2: Cai tién quy trinh theo mé hinh
PDCA. Chi bdo: cap nhat nhic nhé/ Quy trinh Thao
tac Chuan theo 16i thwc té; chuan héa biéu mau.
Minh chirng: nhat ky phién ban + bién ban hop rut
kinh nghiém.

- Tiéu chi 3: Chia sé/huan luyén déng nghiép.
Chi bao: huwéng dan ngudi khac dung bd nhac nhé;
xay dwng cong déng thwc hanh. Minh chirng: tai
liéu hwéng dan + minh chiéng tap huan.

3. Két luan

Trong béi cadnh chuyén dbi sé va Al dang dinh
hinh quan tri va dich vu hd tro ngwdi hoc & gido duc
dai hoc, cong tac cd van hoc tap can dwoc nang
cép theo huéng dwa trén div liéu, ca nhan hoa hd
tro va bao dam trach nhiém dao dirc. Bai bao da
lam rd yéu cau nay va khang dinh nang lwc Al dbi
v&i cb van hoc tap 1a diéu kién then chét dé trién
khai Al hiéu qua, tranh tinh trang |é thudc hoan toan
vao cdng nghé hodc st dung Al thiéu kiém chirng.
Trén co s& tbng quan nghién ctru nwéc ngoai va bbi
canh & Viét Nam, bai bao da dé xuét khung chuong
trinh bdi dwéng nang lwe Al cho ddi ngii ¢d van hoc
tap, dinh huwéng xuyén subt la Al chi déng vai tro
coéng cu hé tro, khong thay thé phan doan chuyén
mén va twong tac nhan van clia c¢b van. Khung
chwong trinh duoc thiét ké theo huwéng tdng dan
t nhan thirc dén (rng dung thwc tién, nhan manh
cac muc tiéu: nhan thirc dung vai trd gi¢i han cla
Al; (rng dung céng cu Al trong tw van hoc vu va hd
tro SV; khai thac dir liéu hoc tap phuc vu ra quyét
dinh. Ddng thai, bai bao da xay dung bb tiéu chi
danh gia nang lwc Al clia c6 van hoc tap lam can ot
cho dao tao, bdi dwdng va danh gia dinh ky. B0 tiéu
chi dwoc clu tric theo 7 nhém nang lwc va thang 4
mirc tr co ban dén dan dat/cai tién hé thdng. Vé y
nghta thyc tién, khung chwong trinh va bo tiéu chi
danh gia dé xuét co thé gilp cac trwdng dai hoc
chuén hoa viéc bdi dwéng, thiét ké 16 trinh phat trién
nang luc theo vai trd, ddng thdi hinh thanh co ché
giam sat, kiém ching, gidi trinh khi dung Al trong
c¢b van hoc tap. Trong thdi gian t&i, nén trién khai
khung chwong trinh thi diém & mot sb don vi, xay
dwng codng cu do lwdng chi tiét (phiéu tw danh gia,
tinh huéng chuan, minh chirng), kiém dinh dd tin
cay/gia tri ctia bd tiéu chi va danh gia tac dong dén
chét lwong tw van, mirc do hai long va két qua hoc
tap ctia sinh vién =
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Abstract: In the context of digital fransformation and the
applica-tion of artificial intelligence (Al) in higher education,
academic ad-vising needs to be innovated to improve the
effectiveness of stu-dent support and learning management in
a data-driven manner. This paper researches the development
of Al capabilities for aca-demic advisors in the universities to
meet the requirements of per-sonalized academic advising and
improve the quality of advising services. Based on an overview
of domestic and international re-search, this paper proposes a
framework for Al competency train-ing for academic advisors,
including core competency groups such as: Al awareness
and ethics, data mining for learning, application of Al tools in
consulting, and effective collaboration between Al and human
professional judgment. At the same time, a set of criteria for
evaluating the Al capabilities of academic advisors has been
de-veloped at levels ranging from basic to advanced, serving as
a ba-sis for training, development, and evaluation of the team.
The re-search findings contribute to providing a theoretical and
practical basis for improving the quality of academic advising
in the context of smart higher education.

Keywords: Professional development, academic advisors, Al
competencies, training framework, evaluation criteria, higher
edu-cation institutions.
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