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Tom tat: Blended Learning (hoc tdp két hop) la mét mé hinh giang day két hop gita phuong phdp hoc
truyén thong true tiép va hoc truc tuyén, nham toi uu hoa hiéu qua day va hoc. Trong boi canh gido duc
hién dai, dgc biét trong linh vire giang day tiéng Anh tai cac truong cao dang nghé, Blended Learning dong
vai tro quan trong trong viéc ndng cao cht liong giang day, ca nhan hoa trai nghiém hoc tap va phat trién
ky nang ngdn ngit cho sinh vién. Bai viét nay phan tich khai niém Blended Learning, nhimg loi ich cta no
trong giang day cho sinh vién hé trung cép, va tr dé dua ra mét so goi y dé ap dung thanh cong mé hinh
hoc tap nay trong viéc gidng day ngoai ngi tai Trrong Cao ddng Son La, phi hop vai doi tugng sinh vién
hé trung cap, churong trinh hoc va boi canh giang day ngoai ngit cia nha truong.

Tir khoa: Hoc tap két hop, cd nhan hoa trai nghiém hoc tap, giang day truc tiép, hoc truc tuyén, tng dung.
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1. Pat van dé

Blended Learning (hoc tap két hop) 1a phuong
phap giang day két hop gitra hinh thirc hoc tap tryc
tiép trén I&p va hoc tap truc tuyén théng qua cac nén
tang céng nghé. Graham (2006) cho rang Blended
Learning la sw két hop gitra gidng day truc dién va
cac hoat dong hoc tap trwc tuyén nham tdi wu hoa
qua trinh tiép thu kién thirc. Cung quan diém do,
Garrison va Vaughan (2008) nhan manh Blended
Learning la sy tich hgp cé chl y gitra hai hinh thirc
nay dé tao ra méi trworng hoc tap hiéu qua.

Trong giao duc hién dai, Blended Learning khdong
chi gép phan nang cao chét lwong day hoc ma con
tao diéu kién cho ngudi hoc tiép can tai liéu linh
hoat, phat trién nang lwc tw hoc va k§ nang st dung
cong nghé. Nghién ctru cia Horn va Staker (2015)
cho thdy mé hinh nay gilp tadng cwdng twong tac,
phat trién tw duy phan bién va cai thién két qua hoc
tap. Bonk va Graham (2012) ciing khang dinh viéc
st dung céng nghé dé bé tro cho gidng day truc tiép
gilip nang cao trai nghiém hoc tap clda ngwoi hoc.

Khac véi eLearning thuan tuy, Blended Learning
khéng nhdm thay thé vai trd cla giang vién ma hd
tro giang vién tan dung cong nghé dé nang cao
chét lwong bai gidng va dat ngudi hoc & vj tri trung
tdm cda qua trinh hoc tap. Ngwdi hoc vira tham gia
cac hoat dong trén I&p, vira khai thac hiéu qua cac
ngudn tai nguyén hoc tap trwc tuyén, véi mic dod
linh hoat khac nhau tuy theo diéu kién trién khai.

Theo Watson (2008), mé hinh Blended Learning
c6 thé dworc td chire vai nhigu hinh thire khac nhau,
twr gidng day chi yéu trén I&p cé hd tro trwc tuyén
dén cac chwong trinh két hop linh hoat gitra hoc
truc tiép va hoc truc tuyén. Nguyén Hoang Trang
(2018) cho rang Blended Learning hién nay dwoc
trién khai & ba mirc do: cung cap tai liéu truc tuyén
hd tro hoc tap; két hop bai gidng truc tuyén véi day
hoc truyén théng; va t chirc kiém tra, danh gia truc

tuyén bén canh cac hoat déng hoc tap truc tiép.
Cac mirc dd nay cho phép Blended Learning duoc
ap dung linh hoat, phu hgp v&i muc tiéu va diéu kién
cla tirng co s@ giao duc.

2. N6i dung nghién ctru

2.1. Vai tro cta phwong phap Blended learning
dbi véi dbi méi phurong phap gidng day va tng dung
vao viéc gidng day tiéng Anh

2.1.1. Vai tro ctia phuong phép Blended learning déi
v6i dbi méi phuong phép gidng day

Viéc 60| m&i phwong phap g|ang day la mét yéu
cau tat yéu trong gido duc & nhiéu quéc gia, trong
dé co Viét Nam. V&i phwong phap day hoc Blended
Learning, ngudi hoc dwgce dat lam trung tdm trong
qua trinh day - hoc. Ho sé& cha ddng tiép nhan kién
thirc t&r nhiéu ngudn tai liéu khac nhau véi sy hd
tro clla cong nghé va suw dinh hwéng tir giang vién.
Vai trd ctia ngudi day khong chi la truyén dat kién
thirc ma con bao gébm céc vai trd khac nhuw huéng
dan, cung cap thong tin, giam sat va té chirc cac
hoat dong hoc tap. Mé hinh Blended Learning tang
cudng sy twong tac gilba giao vién va hoc sinh.
Nguwoi hoc nhan dwoc sy huéng dan va giai thich
chi tiét tir gidng vién trong cac |&p hoc truyén théng,
déng th&i tham gia vao cac hoat dong trén 16p bén
canh viéc twong tac trong cac Iop hoc tryc tuyén.
Blended Learning tao ra sw két hop hai hoa gitra
hoat dong hoc tap tai co s& gido duc (offline) va
hoc online nhdm nang cao hiéu qua hoc tap. V&i
phwong phap nay, ngwdi hoc cé nhivng trai nghiém
hoc tap thu vi, thu hut sy tham gia tich cyc cla
ho, tlr d6 1am tang niém yéu thich dbi véi mén hoc.
Blended Learning khéng chi don thuan la sy két
hop gitra hinh thirc hoc truc tiép va hoc trwc tuyén
ma la sw bd sung cho nhau, phat huy nhitng wu
diém cula tirng phwong thirc day hoc. Uu diém Ién
nhat ctia day hoc truyén théng la kha nang giao tiép
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hiéu qua nho vao nét mat, ngon ngl co the giong
noi va giao tlep bang anh mat, nhirng yéu té nay
rat dé nhan biét khi tham gia tryc tiép tai lop hoc.
Néu thiéu di nhirng biéu hién nay, ndo bd sé khd
tiép nhan tin hiéu giao tiép, dan dén kha nang cao
xay ra sw hiéu nham. Do d4, cac budi hoc truc tiép
van rat can thiét, diéu ma viéc tw hoc qua may tinh
khong thé thay thé dwoc. Day hoc truc tuyén nho
vao cong nghé mang lai sw linh hoat va tinh chu
dong trong viéc hoc clia ngwoi hoc. Phwong thirc
nay giip ngwdi hoc tré nén tw chd hon, phat trién
kha nang tw hoc va ning lwc phat hién, giai quyét
van dé. Tuy nhién, ngudi hoc c6 thé d& dang bd
I& co hdi hoc tap néu ho khong tw giac va déc lap,
dodng thoi cé thé mat di sw hirng thu va dong lwc
hoc khi thiéu twong tac truc tiép véi gidng vién va
ban bé trong 1&p nhw & cac I6p hoc truyén thdng.
Hon nira, véi ngudn kién thirc phong phu va da
dang c6 thé tim kiém nhé vao cac ng dung cong
nghé, viéc chi tham gia cac 16p hoc truyén théng
sé gi¢i han kha nang kham pha, tim toi va sang
tao clia nguwdi hoc. T nhirng phan tich trén, cé thé
thay rang Blended Learning cé kha nang khéc phuc
nhirng thiéu sét ctia ca hai hinh thirc day hoc trén,
doéng gép quan trong vao viéc déi maéi phwong phap
giang day.

2.1.2. Ung dung phuong phap Blended learning
vao viéc gidng day tiéng Anh

DPéi v&i viéc cai tién phuwong phap giang day
ngoai ngi¥, moé hinh Blended Learning c6 kha nang
nang cao trai nghiém cda nguwdi hoc véi mét ngdn
ng®* m&i va mang lai hiéu qua cao hon trong viéc
giao tiép va thuwc hanh ngén ngir d6 (Tawil, 2018).
Nghién clru ctia Banditvilai (2016) cho thdy phuwong
phap day hoc nay cé vai trd0 quan trong trong viéc
phat trién bdn kj nang ngén ng» gébm Nghe, Néi,
Doc va Viét, ddng thoi nang cao tinh tw chi va dong
Iwec hoc tap clia sinh vién. Voi sw phat trién ctia cong
nghé, Blended Learning cung c&p cho glao vién cac
coéng cu dé nhanh chong giai dap théc méc cla hoc
vién. Ngwoi hoc cé thé luyén nghe va noi tiéng Anh
hang ngay théng qua nhiéu hinh thirc khac nhau, tir
do dat dwoc nhivng két qua nhuw: Tiép thu bai gidng
trén 1&p tét hon nhd 1am quen véi kién thirc truée
khi dén I&p thédng qua gido trinh dién ti; ghi nhé
kién thire 1au hon nhe 6n tap nhiéu 1an véi ca gido
trinh sach va giao trinh dién tc.

Tai Trwong Cao déng Son La, viéc gidng day
tiéng Anh chi yéu dién ra theo phwong phap truyén
thdng: sinh vién tham gia I&p hoc, nghe giang, thuc
hanh va thao luan cling nhw lam bai tap trong gido
trinh. Tuy nhién, mot phan khéng nhé sinh vién van
chwa thwe sw chd déng trong viéc tw hoc va khai
thac tai liéu qua Internet, dan dén viéc nang lwc
ngoai ng¥ con han ché. Do d6, dé phat trién nang
lwc tw hoc va kham pha kién thirc cla sinh vién,
két hop v&i ndi dung bai giang trén 16p, viéc (ng
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dung mé hinh Blended Learning 1a can thiét. Du6i
sw hwéng dan va giam sat cia gidng vién cung voi
cobng nghé hién dai, sinh vién sé tr& nén chd dong
va tich cyc hon trong viéc hoan thanh cac nhiém
vu hoc tap dugc giao trong thdi han quy dinh thong
qua cac tng dung hoc tap trwc tuyén. Ho ciing
c6 thé st dung cac kénh giao tiép trwc tuyén nhuw
messengers, cong ddng mang va cac cong cu quan
ly tac vu dé 1ap ké hoach cong viéc va theo dai tién
dd. Ngoai ra, dich vu chia sé tai liéu nhw Google
Docs sé hd tro ho trong viéc 1am viéc nhém va phan
hoi vé dw an.

Phwong phap day hoc tiéng Anh theo mé hinh
Blended Learning c6 thé dwoc trién khai qua cac
hoat dong sau:

2.1.2.1. Hoat déng nhom:

Phwong phap hoc tryc tiép: Ngudi hoc tham gia
thao luan va lam viéc cung nhau trong 1&p.

Phwong phap hoc tryc tuyén: Hoc vién s dung
cac kénh giao tiép trwc tuyén nhw messengers,
cong doéng mang va cong cu quan ly tac vu dé lap
ké hoach va kiém tra qua trinh lam viéc. Ho ciing st
dung dich vu chia sé tai liéu (vi du: Google Docs) dé
thwe hién céng viéc va phan héi vé dy an.

2.1.2.2. Hoat doéng thwc hanh giao tiép ngoai
ng theo cdp hodc nhém nhd:

Phuwong phap hoc trwc tiép: Trong I&p, ngudi
hoc duwoc chia thanh cac nhém dé thao luan vé mot
chu dé cu thé.

Phwong phap hoc tric tuyén: Ngoai cac cudc thao
luan tai I6'p, hoc vién cé thé st dung dich vu truc tuyén
nhw tré chuyén van ban va thoai (vi du: Discord).

2.1.2.3. Hoat déng kiém tra va déanh gia:

Phwong phép hoc truc tiép: Ngudi hoc viét tiéu
luan va thuc hién cac bai kiém tra gitra ky va cudbi ky.

Phwong phap hoc trwc tuyén: Sy tién bod cla
nguwoi hoc dwgc danh gia thong qua cac hoat dong
nhu thwe hién cac cau db va bai kiém tra truc tuyen

2.2. Mot sé goi y khi ép dung mé hinh hoc két
hop trong hoat ddng dao tao ngoai ngi tai Trurong
Cao ddng Son La

Qua nghién ctru va phan tich mé hinh hoc két
hop, tac gia nhan thay rang viéc ap dung mé hinh
nay vao dao tao ngoai ngi¥ tai Trwong Cao dang
Son La la hoan toan phu hop, dac biét trong bdi
canh hién nay. Vi vay, tac gia goi y mot s ndi dung
sau dé c6 thé ap dung thanh céng mé hinh nay:

Thir nhét, can xay dwng khoa hoc két hop. Viéc
xay dwng khdéa hoc nay phai tuan theo mot sb
nguyén tac co ban nhuw: (1) Xac dinh muc tiéu cbt
I6i ctia khdéa hoc cung véi kién thie, k§ ndng va
thai do ma nguwdi hoc can dat dwoc sau khi hoan
thanh khoa hoc; (2) Xac dinh hinh thc va ndi dung
kiém tra, danh gia phu hop va kha thi; (3) Xac dinh
phwong phap va mé hinh day hoc phu hgp vaéi tirng
ndi dung va hoat dong hoc. (4) Xac dinh cong cu
céng nghé nén tang phu hop (nhw hé théng quan



ly hoc tap LMS, cac (ng dung, phan mém day hoc,
hé théng hé tro ghi am, ghi hinh); (5) Thiét ké hoat
dong gidng day va ngi liéu day hoc; (6) S hoa noi
dung hoc liéu; (7) Lap ké hoach td chtrc hoat déng
day hoc chi tiét; (8) Van hanh thir va danh gia.

Ther hai, xac dinh mé hinh Blended Learning
phu hgp. Can c& vao thoi gian, muc tiéu chuén
kién thirc, k§ nang, noi dung mén hoc, mérc d6 hd
tro clia hé thdng e-learning va tinh hinh thuc té,
gidng vién sé lya chon hinh thirc day hoc Blended
Learning v&i m&rc dd tryc tuyén khac nhau trong
tién trinh giang day. Cé thé Iwa chon mét trong hai
hinh thire sau:

Hinh thirc 1: Két hop nhiéu phwong thirc day
hoc khac nhau v&i sy hwédng dan clia nguodi day
theo mot thoi gian bidu cu thé, dua hinh thic day
hoc trc tuyén vao it nhat mot ndi dung nao do.
Trong hinh thirc nay, day hoc giap mat la chd yéu va
hoc trwc tuyén déng vai trd hd tro. Gidng vién sép
xép bai hoc theo tirng cha dé, giip ngwdi hoc chi
dong tiép thu tri thirc méi théng qua viéc hoc truc
tuyén tai nha. Diéu nay sé tiét kiém thdi gian cho
hoat déng tim hiéu bai méi ctia nguwdi hoc va giup
ho tiép thu bai hoc tich cwc hon.

Hinh th&rc 2: Cho phép ngudi hoc tw chon mét
thdi khéa biéu linh hoat phu hop véi diéu kién ca
nhan va cac phwong thirc hoc tap khac. Trong
hinh thirc nay, day hoc trwc tuyén 1a cha yéu va
day hoc giap mat cé vai trd hé tro. Gidng vién sé
chuén bi slides bai giang, bai tap tw hoc, phat tai
lidu va cac tai liéu khac nhw links/videos... dé dwa
Ién trang web. Tét ca nhiém vu hoc tap dwoc cung
cép trén trang web, nguoi hoc ¢ thé tw chon thoi
gian hoc phu hop véi diéu kién ctia minh va nha
trwdng. Trong qua trinh hoc, néu ngudi hoc khéng
hiéu ndi dung hay yéu cau nao, ho cé thé trao ddi
truc tiép voi gidng vién tai I6p. Hinh thirc nay con
hé tro ngudi hoc bd sung kién thirc theo khong kip
tai I&p hoc v&i nhirng bai gidng da dwoc giang vién
doéng goi trén web. Ngoai ra, nguwdi hoc cé thé tw
nghién ctru tai liéu, tw hoc tric tuyén, trao dbi voi
ban cung hoc nhwng van cé sw hwdng dan va quan
ly cla giang vién.

Th ba, thiét ké hoat dong gidng day va ngir liéu
day hoc. D& c6 thé ap dung mé hinh hoc két hop,
can thiét ké cac hoat dong day hoc phu hop véi
cac hoat dong day trwc tuyén va day giap mat. Tai
liéu can bién soan dé dwa vao gidng day bao gdm:
(1) Tai liéu hoc tryc tuyén; (2) Tai liéu hoc trén l&p
(student’s book); (3) Hwéng dan cach trién khai cac
hoat déng cla bai hoc trén I&p (teacher’s book);
(4) Tai liéu hd tro hoc tap cho sinh vién (teacher’s
handouts & tutor’s handouts); (5) H6 so' danh gia
két qua hoc tap cta hoc phan; (6) Ngan hang cau
héi kiém tra thuweng xuyén, kiém tra gitra ky va thi
két thuc hoc phan.Viéc bién soan tai liéu hoc truc
tuyén can thuc hién theo quy trinh théng nhét, bao
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gdm céac buéc sau: (1) Tim ngudn tai liéu phu hop
Vv&i tirng chi @& bai hoc, lwu trir ngudn tai liéu dé
tham khao (néu |4 tai liéu trén web, can lwu ca ngay
gio trich xuat); (2) Lap dan y bai hoc trwc tuyén (bao
gdm noi dung kién thirc, ky nang can cung cép va
cach kiém tra cac noi dung cula tirng chwong); (3)
Xay dwng ndi dung chi tiét cac bai hoc truc tuyén;
(4) Hoan thién tai liéu hoc tric tuyen va upload |én
trang hoc trwc tuyén. Dbi voi tai liéu hoc trén I6p,
quy trinh bién soan gdm: (1) Phan chia thdi gian
cho cac bai day trong chwong trinh; (2) Xay dwng
muc tiéu cla tirng bai hoc trén 1&p; (3) Lap dan y bai
hoc trén 1&p (bao gébm ndi dung kién thirc can cling
cb va tap trung day sinh vién cac kj nang can co);
(4) Xay dwng ndi dung chi tiét cac bai hoc trén 16p;
(5) Hoan thién tai liéu hoc trén I6p.

Lwu y rang, trong hau hét cac khoa hoc Blended
Learning, ngu®i hoc can phai doc mot lwong tai
liéu trwc tuyén nhét dinh. Viéc doc mét lwong Ién
tai liéu trwc tuyén co thé khién ho céng thang va
anh hwdng dén viéc tiép thu kién thirc. Do do,
khi thiét ké tai liéu doc trwc tuyén, gidng vién nén
chia chang thanh cac module nhd véi tiéu dé dé
td chirc tét hon, kém theo phan tém tat ndi dung
& dau hoac cudi bai doc dé giup ngwoi doc kiém
tra va chiém nghiém lai cac néi dung da doc. Tai
liéu hoc tap cling can dwoc da dang hoa, khéng
chi gi¢i han & video bai gidng hay cac doan phim
tai liéu ma con co thé thiét ké di kém vai video vé
cung mdt chd dé&, ghi am cac doan phdng van voi
chuyén gia, thdo luan gilra cac giang vién, hoac
thdo luan nhom (panel discussion) dé tang su da
dang va géc nhin da chiéu vé cung moét van dé.
Céc tai liéu cling nén duoc thiét ké & mirc do tr dé
dén kho, bao ham ca bdn kj ndng ngén ngt, giup
ngwoi hoc chon tai liéu phu hep véi nhu cau, nang
Iwc va phong cach hoc cla tirng ca nhan, tir dé dat
dwoc hiéu qua cao nhét.

Ther tw, diéu kién ap dung md hinh Blended
Learning. Viéc td chirc day hoc theo md hinh két hop
doi héi nhirng diéu kién lién quan dén cac thanh t6
nhw g|ang vién, sinh vién, nha truo’ng va co sé vat
chét. Déi vai gidng vién, can sén sang don nhan va
c6 cai nhin tich cwc vé phwong phap giang day két
hop, déng vai trd nhw moét nguwdi hd tro (facilitator),
dwoc trang bi kién thirc vé cong nghé dé thuwc hién
day hoc két hop. Déi véi sinh vién, ho can la nhivng
nguwoi hoc tw giac, dwoc trang bi k§ nang quan ly
thoi gian, kién thirc vé may tinh va Internet va quen
thudc v&i cac cong cu giao tiép ddng bo va khong
dong bd. Béi véi khoa/don vi quén ly, can xay dung
chuwong trinh va k& hoach can thiét dé thyc hién
viéc day va hoc két hop. Dbi véi nha trweng, can hd
tro trang thiét bi, co' s& vat chat nhuw may tinh, mang
Internet va hé théng hoc tap trwc tuyén nén tang
phu hop, tich hop céac cdng cu hb tro cé tinh twong
tac cao nhw Zalo, messengers, Google Classroom,
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Skype, cling nhw mét sb tng dung tao cac hoat
dong trwc tuyén nhw Padlet, Wordwall. Can lwu y
rang, hé théng phdn mém tryc tuyén khong chi la
noi ma giang vién va hoc vién twong tac truc tiép
ma con la noi lwu gilr cac kho dir liéu online phuc
vu cho hoat dong gidng day, hoc tap va kiém tra,
danh gia

4. Két luan

DPbi méi phwong phap gidng day trong cudc cach
mang céng nghé 4.0 1a mot yéu cau thiét yéu va md
hinh Blended Learning da dwoc danh gia cao cung
v&i viéc ap dung rong réi tai nhiéu co s& giao duc &
moi bac hoc. Md hinh nay khéc phuc dwoc nhivng
nhwoc diém clia phwong phap day hoc truc tiép va
day hoc tric tuyén. Blended Learning khéng chi don
gian la viéc tich hgp céng nghé vao giang day, ma
con duwoc coi la mét phwong phap gidng day méi,
két hop nhirng wu diém cda hinh thirc hoc truyén
thdng (gdp mat truc tiép) va hoc truc tuyén, voi sy
hd tro clia cdng nghé théng tin. Phuwong phap nay
gilp giang vién nang cao kj nang cong nghé thong
tin, t d6 chudn bi tai liéu va xay dwng bai gidng mot
cach khoa hoc hon. Véi tinh linh hoat, sang tao, tw
chl va hiéu qud, Blended Learning déng goép tich
cwc vao qua trinh déi méi phwong phap giang day,
cai thién va nang cao chéat lwong dao tao cho cac
mén hoc néi chung, d&c biét 1a mén tiéng Anh, déng
thei mang lai nhiéu lgi ich va sy thuan tién cho ca
gidng vién va sinh vién =
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Applying the Blended Learning method to teaching English to the intermediate-level students at Son La College

Bui Thi Huyen Trang
Faculty of Basic Sciences, Son La College
Email: trangbuihuyen410@gmail.com.

Abstract: Blended Learning is a teaching model that combines traditional direct and online learning methods to optimize teaching
and learning effectiveness. In the context of modern education, especially in the field of English language teaching at vocational
colleges, Blended Learning plays a crucial role in improving teaching quality, personalizing learning experiences, and developing
language skills for students. This article analyzes the concept of Blended Learning, its benefits in teaching the intermediate-level
students, and offers some suggestions for successfully applying this learning model to foreign language teaching at Son La
College, tailored to the target group of intermediate-level students, the curriculum, and the foreign language teaching context of
the college.

Keywords: Blended Learning; personalized learning experience; direct teaching; online learning; application.
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