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Tém tit: Nghién ctu tap trung phan tich vai tro cia ké chuyén sé (digital storytelling - DST) va tri tué nhan
tao (Al) trong viéc nang cao dong luc hoc ndi tiéng Anh cho hoc sinh trung hoc co s@ (THCS). Trén co sé
tong quan ¢6 chon loc cdc nghién ctu tir ndm 2018 dén nay, bai viét chi ra rang DST gop phan céi thién ky
nang noi, tang muc do tham gia, hung thi va su tu tin cia nguoi hoc, trong khi Al hé tro' ca nhan hoa luyén
néi, cung cap phan hoi tifc thoi va giam lo lang khi giao tiép. Tuy nhién, cdc nghién ciu hién nay chu yéu
tiép can DST va Al mot cach tach bigt, thiéu cac mé hinh su pham tich hop co hé thong, dic bigt doi vi
doi tuong hoc sinh THCS. Trén nén tang Iy thuyét dong luc hoc ngoai ngir va Iy ludn mé hinh héa day hoc,
bai bao dé xuat khai niém “ké chuyén ho trg b tri tué nhan tao” (Al-supported storytelling) va xay dung
m0 hinh su pham bon giai doan nhdm phat trién dong luc hoc noi tiéng Anh cho hoc sinh THCS. Két qua
nghién ctiu g6p phan bo sung co sé ly luén cho viéc tich hop DST va Al trong gido duc ngén ngt, dong thoi
cung cap goi y thue tién cho gido vién trong boi canh chuyén déi sé gido duc hién nay.
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1. Pat van dé

Dong lyc hoc tap tir lau duwgc xem la mot trong
nhirng yéu t6 dw bdo manh mé nhat thanh cong
clia ngudi hoc ngoai nglr. D6i véi ki nang nai, vai
trd clia dong lwc cang tré nén quan trong hon bdi
ngudi hoc phai ddng thdi huy déng kién thirc ngén
nglr, nang lwc giao tiép va kha nang xt ly cac rao
can tam ly nhw lo 1&ng, so sai, so bi danh gia. Nhiéu
nghién cru cho thay khi dong lwc thdp, ngudi hoc
thwdng né tranh phat biéu, tra I&i mién cuwéng va it
cht déng twong tac bang tiéng Anh, dan t&i vong
xody “it thwe hanh - it tién b - thém tw ti”.

T sau ndm 2018, hai xu huwéng ndi bat dang tac
dong manh mé dén day - hoc k§ néng néi tiéng Anh:
(i) sw lan tdéa cuia ké chuyén sé (digital storytelling
DST) trong gido duc ngdn ngi¥ va (ii) sw bung nb
cua tri tué nhan tao (Al) trong cac mé hinh day - hoc
ngoai ngl, dac biét & k§ nang néi. Cac nghién ctru
cho thdy DST gitp phat trién rd rét khd nang trinh
béy miéng, téng sy tham gia, hirng thi va cam giac

“cé tiéng néi” clia nguwdi hoc trong 16p hoc. Trong
khi d6, Al hé tro ca nhan hoa luyén néi, cung cap
phan hdi phat am lwu loat theo thdi gian thuc, tao
moi trwdng luyén tap “it bj phan xét” gitva nguwdi va
may, tv dé nang cao tw tin va déng lwc.

Tuy vay, da sb cong trinh hién tai van x& ly hai
hwéng nay twong déi tach biét: hodc tap trung vao
DST, hoac vao cac cong cu Al nhw chatbot va hé
thdng ASR. Nhirng nghién ctru tich hop cé cha dich
DST vaéi Al dé nang cao dong lwc hoc ndi clia hoc
sinh THCS moét nhém déi twong dang & giai doan
chuyén tiép quan trong vé nhan thic, cdm xuc va
x& hoi con kha khiém tén.

Trong bbi canh dd, bai bao nay lwa chon tiép
can theo hwéng nghién ctru khai niém két hop tong
quan dinh hwéng, nhdm: (1) Téng quan cé chon loc
cac nghién ciru tir 2018 dén nay vé tac dong cua
DST va Al déi véi dong lwc va ki nang noi tiéng
Anh; (2) Phan tich khodng tréng nghién ctru & bac
THCS; (3) D& xuét mét khung khai niém va mé hinh
s pham “ké chuyén hd tro bdi tri tué nhan tao”
(Al-supported storytelling) nham nang cao déng lwc
hoc néi tiéng Anh cho hoc sinh THCS.

V& maét ly luan, bai bao gop phan két néi hai dong
nghién ciru vén thwdng dwoc trién khai tach biét:
DST trong gido duc ngén ngir va Al trong phat trién
k§ n&ng noi. V& mat thuc tién, moé hinh dé xuét la goi
y cho gido vién tiéng Anh THCS trong thiét ké hoat
dong day hoc néi gén voi trai nghiém sb, phu hop
véi dinh huwéng chuyén ddi sb giao duc hién nay.

2. NGi dung nghién ctru

2.1. Khung ly luén vé déng luc hoc néi tiéng Anh

Nhiéu cong trinh gan day vé déng luc hoc ngoai
nglr dwa trén cac khung ly thuyét nhw Thuyét Tw
Quyét (Self-Determination Theory - SDT) va Hé
théng Ban nga Ngon ngir 2 (L2 Motivational Self
System). Theo SDT, dbng lwc bén vitng duwoc
nudi dwéng khi ba nhu cau tdm ly co ban dwoc
dap wng: ty chl (autonomy), cdm nhan nang lwc
(competence) va két néi (relatedness). Trong 16p
hoc ngoai nglr, ngwdi hoc cé xu hwéng chi dong
va kién tri hon khi dwgc Iwva chon nhiém vu phu hop
(tw cht), cdm nhan dwoc tién bd (nang lwc) va duoc
trai nghiém maéi trwéng hé tro, ton trong (két ndi).

Déi vai k§ nang néi, hai bién sb quan trong khac
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la lo 1&ng khi noi (speaking anxiety) va s&n sang
giao tiép (willingness to communicate - WTC). Céac
nghién ctu vé chatbot va luyén néi véi Al cho thay
twong tac ngudi - may thwong it ap lwe hon so véi
giao tiép truc tiép voi gido vién hodc ban hoc, twr
do co thé l1am gidm lo I&ng, ting WTC va déng lwc
tham gia.

Khung ly luan trén la nén tang dé phan tich vi
sao DST va Al - néu duorc thiét ké ding - cé thé tac
dong tich cwc dén dong lwc hoc néi tiéng Anh, dac
biét & Iva tudi THCS.

2.2. Ké chuyén sé trong phét trién kj néng néi va
déng Iluc hoc tap

Ké chuyén sb (digital storytelling - DST) dwoc
hiéu la qua trinh ngudi hoc s dung két hop ngén
ngl, hinh anh, am thanh va coéng cu sbé dé kién
tao va chia sé cac cau chuyén cé y nghia ca nhan
ho&c x& hoi. Nair et al. (2021) trong mét tbng quan
hé théng da cho thay DST dwoc trién khai rong réi
trong gido duc ngdn ngi¥, va két qua nhat quan chi
ra rang DST gilp cai thién dang ké k§ nang néi, do
Iwu loat va khd nang trinh bay trwdc cong chung.
Lim (2022) ciing khang dinh DST cé tac déng tich
cuwc dén sy tham gia va hing thi hoc ngoai ngiv &
Itra tudi thanh thiéu nién.

T goc d6 déng lyc, Kasami (2021) nghién ctru
tac dong cua DST déi v&i nhom nguwdi hoc ¢é trinh
do va s tw tin thap, két qua cho thdy DST gilp ting
rd rét dong luc hoc tiéng Anh: nguwdi hoc cam thay
“it bi soi xét” hon khi néi, va hirng tha hon khi duoc
ké cau chuyén cta chinh minh bang tiéng Anh. Co
ché tac dong cia DST dwoc nhidu tac gia mo ta
& ba khia canh chinh: (1) Ty cha trong sang tao:
ngwdi hoc dwoc lwa chon chi de, xay dwng nhan
vat, cbt truyén, qua dé thé hién ban sic ca nhan;
(2) Hoc tap da phwong thirc: két hop chir viét, hinh
anh, am nhac, video, gilp nguwoi hoc khong chi
“doc” va “néi” ma con “nhin thay” va “nghe thay” cau
chuyén ctia minh; (3) San phdm c6 y nghia xa hoi:
san pham ké chuyén c6 thé chia sé véi ban bé, gia
dinh, céng ddng I&p hoc, tr 6 mang lai cdm giac
tw hao va trach nhiém.

Nhirng co ché nay twong thich v&i cac nhu cau
tam ly trong SDT (tw cha, ndng luwc, két néi), cho
thdy DST khong chi cai thién kj ndng néi ma con
la céng cu hiru hiéu nudi dwédng déng lwc hoc tap.

2.3. Tri tué nhan tao trong phét trién ky ndng néi
va dong luc

Song hanh v&i DST, cac wng dung Al trong giao
duc ngén ngir da phat trién manh mé trong khoang
gan mot thap ky qua. Zhu & Wang (2024) tbng quan
nghién clru vé Al trong day - hoc ngdn ngi va chira
bdn nhém chirc nang chinh cuta Al: (1) danh gia va
phan hdi tw déng; (2) tro ly hoc tap théng minh; (3)
chatbot hdi thoai; va (4) phan tich di liéu hoc tap.
Theo céc tac gid, Al co thé hé trg dang ké trong viéc
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nang cao két qua ky nang, trong dé cé k§j nang néi,
néu dwoc dat trong khung sw pham phu hop.

Du (2024) thwe hién moét tdng quan vé chatbot Al
cho luyén néi tiéng Anh nhw ngoai ngir, két luan rang
chatbot c6 tiém nang nang cao do lwu loat, tw tin va
doéng lwe khi néi, nhwng hiéu qua phu thudc vao thiét
ké nhiém vu va mdc do tich hop vao chwong trinh
hoc. Cac nghién cru thwc nghiém dwoc tébng hop
trong cac tdng quan cho thdy hé théng nhan dién
tiéng noi va cac ing dung luyén phat am dwa trén Al
gilp cai thién rd rét dé chinh xac phat am, trong am
va ngi¥ diéu clia ngudi hoc, ddng thdi cung cip phan
héi chi tiét, nhat quan - diéu ma gido vién kho thuc
hién cho tirng ca nhan trong I&p déng.

Tai Viét Nam, Pham (2025) khao sat gido vién
va sinh vién ngoai ngir vé rng dung Al trong day -
hoc va nhan thay phan Ién nguwoi tham gia danh gia
tich cwe vai trd hd tro ctia Al trong luyén k§ nang,
dac biét la k§ nang noéi. Tuy nhién, viéc st dung van
mang tinh tw phat, thiéu khung huwéng dan sw pham
rd rang va chuwa gén chat v&éi cac mo hinh nhiém vu
c6 y nghia nhw ké chuyén.

Téng hop céac két qua trén, cé thé thay Al gop
phan: Tang sb co hoi luyén tap ca nhan hoa; Gidm
lo 1&ng khi néi do twong tac ngudi - may it ap lwc;
Cung cb cdm nhan nang lwc nhd phan héi tire thei
va chi tiét.

Tuy nhién, Al khéng ty déng tao ra déng lwc, ma
chi thwe sy phat huy gia tri khi dwoc tich hop vao
nhirng nhiém vu giau y nghia, gan véi trai nghiém
va muc tiéu cia ngudi hoc.

2.4. Khai niém “Ké chuyén hé tro bdi tri tué
nhéan tao”

- Trén nén DST va Al, bai bao dé xuét khai niém:

Ké chuyén hd tro bdi tri tué nhan tao (Al-
supported storytelling) trong day hoc noéi tiéng
Anh la qua trinh ngwoi hoc thiét ké, dién xwéng
va chia sé cac cau chuyén bang tiéng Anh trong
moét mdi trudng hoc tap sb, trong dé tri tué nhan
tao tham gia c6 y nghia vao it nhat mét trong ba
khau: (1) goi y va dong kién tao ndi dung; (2) cung
cép phan héi vé phat am, lwu loat va do chinh xac
ngdn ngi¥; (3) md phdng ngudi nghe/dbi thoai dé
duy tri twong tac.

Khai niém nay giup phan biét gitra: (1) DST
“truyén théng”, noi cong nghé chu yéu dwoc ding
dé dwng san phdm (video, slide, am thanh) trong
khi phan héi ngén ngir dén tlr gido vién; (2) Al-
supported storytelling, noi Al tham gia sdu hon vao
tién trinh ngdn ngt, tlr khau lén y twéng, xay dwng
thoai t&i luyén tap va slra 16i phat am.

Déi v&i hoc sinh THCS, Al-supported storytelling
c6 thé tan dung ddng thdi strec manh clia cau chuyén
(gan gii, gidu cdm xuc) va cdng nghé (phan héi tirc
thi, méi trwong luyén tap an toan) dé nuéi duéng
dong lwc hoc noi.



2.5. M6 hinh sw pham bén giai doan cho hoc
sinh THCS

Dwa trén khung khai niém trén va cac két qua
nghién clru da phan tich, bai bao dé& xuat mé hinh
sw pham bdn giai doan danh cho hoc sinh THCS:

Giai doan 1: Khoi goi dong lwc va thiét lap
“khdéng gian an toan”

GV gii thiéu chu dé ké chuyén gén vai doi séng
hoc sinh (gia dinh, ban be, trwdng I&p, wéc mo'...),
cho hoc sinh xem mét s6 san phdm DST mau, cling
thda thuan nhirng “quy tic Iép hoc an toan” (t6n
trong, khéng ché giéu, quyén dwoc sai va duwoc
stra). Hoc sinh (HS) hoan thanh nhanh mét phiéu
tw danh gia vé mirc dd thich noi tiéng Anh, mirc do
tw tin va tan suét phat biéu dé lam “méc ban dau”
cho déng lwc.

Giai doan 2: Bdng kién tao cau chuyén v&i hd
tro ctia Al

HS lam viéc theo nhdm nhd hoac ca nhan, st
dung mét cdng cu Al phu hop (theo hwéng dan cla
GV) dé goi y y twdng, cbt truyén, tlr veng va céu
trdc cau can thiét. GV dong vai trd “ngudi giam sat
sw pham”, nhan manh rang Al chi goi y, con quyét
dinh ndi dung, phong cach va diéu chinh cudi cuing
thudc vé nguoi hoc. San pham cla giai doan nay la
ban nhap kich ban ké chuyén bang tiéng Anh.

Giai doan 3: Luyén tap ké& chuyén véi phan hoi Al
HS sr dung &ng dung hodc nén tang cé tich hop
nhan dién tiéng néi dé thu am hoac quay video ké
chuyén. Sau méi lan luyén, hé thdng cung cap phan
hdi vé phat am, téc d6, d6 lwu loat... Hoc tw dat
muc tiéu nhd (vi du: tdng diém phat am, gidm sb
lan ngap ngirng), 1ap lai luyén tap cho dén khi dat
nguwé&ng mong mudn. GV theo déi tién do, giai thich
thém nhirng 16 tinh t& ma Al khé nhan dién, giup
hoc sinh hiéu dung va diéu chinh phu hop.

Giai doan 4: Trinh bay, phan hdi cong déng va
phan tw

HS trinh bay cau chuyén truwéc 1op (trwe tiép hodc
phat video). Ban hoc phan hdi dwa trén mot rubric rd
rang (ndi dung, ngdén ngi, phat am, biéu cadm, sang
tao). Gido vién co thé gisi thiéu thém phan héi cla
Al nhw mét ngudn tham chiéu bé tro. Cudi cing, HS
hoan thanh lai phiéu tw danh gia dong lwc va viét
doan phan tw ngén vé trai nghiém hoc tap ctia minh.
GV tbéng hop két qua, so sanh truéc - sau, rat kinh
nghiém cho céc 1an trién khai tiép theo.

M6 hinh nay cho phép két hop chat ché gitra
nhiém vu giau y nghia (k& chuyén) va cong nghé Al,
ddng thdi bam sat cac nguyén tac cia SDT vé tw
chd, nang lwc va két ndi, qua dé hwéng téi muc tiéu
nang cao déng lwc hoc néi tiéng Anh mét cach bén
virng cho hoc sinh THCS.

2.6. Ban luan

Trén nén khung ly luan va mé hinh sw pham dé
xuét, co thé ban luan mot sé van dé chinh sau:
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Thir nhét, vé co ché tac dong dén dong lwc, Al-
supported storytelling cé kha nang dap (ng dong
thdi ba nhu cau tam ly trong SDT. Hoat dong ké
chuyén cho phép HS Ilwa chon chi d& va phong
cach thé hién, qua doé tdng cam giac tw chi; phan
héi chi tiét ttr Al giip ngwdi hoc nhin thdy tién bd
cu thé, cling cb6 cdm nhan nang luc; va viéc chia sé
san pham v&i ban bé, gia dinh, cong déng I&p hoc
tao nén trai nghiém két néi xa hdi tich cuc.

Ther hai, so v&i viéc st dung Al mét cach réi rac
(chi @& dich, tra tlr hodc lam bai tap), viéc tich hop
Al vao mét chudi nhiém vu k& chuyén cé y nghia

gitp Al tréd thanh “cong cu hoc tap” thwe sw, chir
khong chi la “may lam ho”. E)leu nay phu hO’p VOi
khuyén nghi ctia cac tbng quan gan day, nhan manh
rang hiéu qua ctia Al phu thudc chid yéu vao thiét ké
sw pham va mrc d6 gan két véi muc tiéu hoc tap.

Ther ba, bai bao cling thira nhan nhirng thach
thirc khong nhé khi trién khai mé hinh trong thuc
té: han ché vé ha tang va thiét bi, chénh léch vé
nang lwc sb ctia HS - GV, van dé dao dirc (lam dung
Al, bdo mat dir liéu) va han ché ky thuat cla cac
hé thdng nhan dién tiéng néi. Diéu nay ddi héi nha
trwdng va co quan quan ly phai song song dau tw
ha tang, xay dwng hwéng dan st dung Al trong nha
trwdng va td chirc boi dwéng nang lwc sw pham sb
cho GV ngoai ngir (Pham, 2025).

The tw, vé& mat nghién ctru, mé hinh duwoc dé
xuét trong bai bao chwa dwoc kiém chirng bang
d liéu thywc nghiém cu thé, ma chu yéu dua trén
tbng hop cac nghién ciru hién cé. Day vira |a han
ché, vira la diém kh&i dau cho nhirng nghién ctru
tiép theo: cac thwc nghiém dbi chirng, cac nghién
cru hén hop, va cac nghién ciru trworng hop (case
study) trong bdi canh THCS & nhirng vung, loai
hinh trwdng khac nhau.

3. Két luan

Bai bao da tap trung thdo luan médi quan hé gitra
ké chuyén sb, tri tué nhan tao va déng lwc hoc néi
tiéng Anh & bac THCS, trén co s& téng quan co
chon loc cé&c nghién ctru tir 2018 dén nay. Cac két
qua cho thay: (1) K& chuyén sé la mét phwong phap
giau tiém nang, khong chi phat trién ky nang noi ma
con nudi dwdng hing tha, sy tw tin va sdn sang
giao tiép cia ngudi hoc ngoai ngtr (. (2) Tri tué nhan
tao, khi dwoc tich hop trén nén tang ly luan virng
chéc, c6 thé ca nhan héa luyén tap, cung cip phan
hdi phong phu, gidm lo lang khi néi va tao thém co
hoi thyc hanh, qua do gép phan nang cao déng Iuc
hoc tap. (3) Khoang trdbng nghién ctu hién tai nam
& chb thiéu vang cac mé hinh sw pham tich hop c6
hé thong DST va Al danh riéng cho hoc sinh THCS,
d&c biét trong béi canh cac nwéc dang phat trién.

Trén co s& d6, bai bao da dé xuét khai niém “ké
chuyén hd tro bdi tri tué nhan tao” va mé hinh sw
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pham bén giai doan cho day hoc néi tiéng Anh &
bac THCS, ddng thoi chi ra nhivng co ché tac dong
dén dong lwc, nhirng diéu kién trién khai va nhivng
hwéng nghién ctvu can thiét trong twong lai.

Vé& mat ly luan, bai viét gép phan két ndi hai dong
nghién ctru DST va Al trong giao duc ngbn nglr dwdi
géc nhin déng luc hoc néi tiéng Anh. V& mat thuc tién,
md hinh goi y co thé dwoc st dung nhw mét khung
tham chiéu d& GV tiéng Anh THCS thiét ké& cac hoat
ddng day hoc ndi vira giau y nghia, viva dap tng yéu
cau chuyén ddi sé gido duc, hwéng téi muc tiéu gitp
HS khéng chi “néi dwoc”, ma con “mudn noi” va “dam
noi” tiéng Anh trong mai trwdng hoc tép hién dai =

Tai liéu tham khao

[1].Kasami, N. (2021). Can digital storytelling enhance
learning motivation for students with low proficiency
and confidence in English? The EUROCALL Review,
29 (1), 68 - 80.

[2].Lim, N. Z. L. (2022). 4 systematic review of digital
storytelling in language learning for adolescents and
adults. Journal of Language and Education Studies, 14
(2), 45 - 62.

[3]-Nair, V., Yunus, M. M., & Yamat, H. (2021). Digital
storytelling and its impact on students’ speaking skills:
A systematic review. Sustainability, 13 (17), 9829.

[4].Du, J. (2024). Al-powered chatbots for English as a
foreign language: A systematic review of speaking-
related outcomes. Computer Assisted Language
Learning, 37 (5), 1123 - 1145.

[5].Pham, T. N. (2025). Teachers’and students 'perceptions
of artificial intelligence in language teaching and
learning in Vietnam. Vietnam Journal of Education, 9
(1), 35 - 48.

[6].Zhu, M., & Wang, C. (2024). Artificial intelligence
in language education: A systematic review of recent
developments and future directions. Language
Learning & Technology, 28 (1), 1- 25.

Enhancing motivation to lear English speaking through Al-supported storytelling

Nguyen Kieu Loan
Dao Vien Middle School, Bac Ninh
Dr. Nguyen Thanh Tu
Subject of Foreign Language, University of Transport Technology
Email: loankieusp2@gmail.com.

Abstract: This paper analyzes the role of digital storytelling (DST) and artificial intelligence (Al) in enhancing speaking motivation
among the middle school students. Based on a selective review of studies published since 2018, the paper indicates that DST
contributes to improving speaking skills, increasing the learners’ engagement, interest, and self-confidence, while Al supports
personalized speaking practice, provides immediate feedback, and reduces anxiety in communication. However, existing studies
tend to examine DST and Al separately and lack Systematic pedagogical models that integrate both approaches, particularly
for the middle school learners. Drawing on theories of foreign language learning motivation and teaching modeling, this paper
proposes the concept of Al-supported storytelling and develops a four-stage pedagogical model aimed at enhancing students’
motivation to learn English speaking skills. The findings contribute to the theoretical foundation for integrating DST and Al in
language education and offer practical implications for teachers in the context of ongoing digital transformation in education.
Keywords: Learning motivation, English speaking skills, digital storytelling, artificial intelligence, middle school students.
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