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Tom tat: Chét luong trong mén hoc gido duc qudc phong an ninh 1a chét luong giang day, hoc tap va cac
hoat dong ho tro sinh vién. Hoat dong ho tro sinh vién noi chung va ho trg sinh vién ndi trii noi riéng co vai
tro, vi tri ddc biét dam bao cho sinh vién co méi truong thudn loi cho hoc tap, rén luyén va phét trién ban
than. Thong qua cdc hoat dong ho tro, sinh vién sé thich ting vi thay doi cudc song tur phu thuée hoan
toan vao gia dinh sang cudc song tu I3p. Gidp sinh vién dap tmg duoc su thay doi moi triong hoc tap, moi
triong séng va sinh hoat. Hoat dong nay can tu van, hé tro dé sinh vién co kién thife, ky nang dap ing dugc
yéu cau ctia moi triong mai. Hoat dong hé tro sinh vién voi nhiéu hoat dong phat trién nang luc, phdm chét
va tam nhin cho sinh vién, gép phan nang cao chat lutong dao tao chung cta céc trung tam Gido duc Québc
phong va an ninh (GDQP&AN).
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1. Dat van dé

GDQP&AN & mdén hoc bat budc trong cac
trwong dai hoc, cao déng nham trang bj kién thirc
co ban vé qudc phong, an ninh va rén luyén ban
[inh, ky luat cho sinh vién. Khac véi cac mén hoc
théng thwong, GDQP&AN duoc td chire theo hinh
thre hoc tap trung, sinh vién sinh hoat ndi tra, tuan
tha ky luat nghiém ngat va tham gia huan luyén
mang tinh quan sy. Do do, viéc td chirc cac hoat
dong hd tro sinh vién noi trd (SVNT) Ia can thiét dé
bao dam chét lwong dao tao va phat trién toan dién.

M6i trworng noi tra khép kin, ky luat cao khién
nhiéu sinh vién, d&c biét la nhirng ngudi 1an dau trai
nghiém, d& gap khé khan trong thich nghi nhw mét
mai, cang thang tam ly. Cac hoat ddng hd tro nhw
hwéng dan ndi quy, tw van tam ly, sinh hoat tap thé
gitp sinh vién 6n dinh tinh than, thich tng v&i moi
trwdng maéi va nang cao hiéu qua hoc tap.

Trong bdi canh chét lwvong gido duc dai hoc con
nhiéu thach thire, viéc nang cao hiéu qua quan ly
va hd tro sinh vién tré thanh yéu cau quan trong.
M&c du d& cé moét s6 nghién clru vé quan ly SVNT
tai Trung tam GDQPAN - Pai hoc Hué, song chua
cé nhiéu cong trinh tap trung vao hoat déng hé tro
sinh vién.

Vi vay, can xay dwng va quan ly cac chuong
trinh hé tro moét cach hé théng, déng bd gilra cac
b6 phan, trong dé can bd quan ly sinh vién déng vai
trd nong cbt, nhdm nang cao hiéu qua hoc tap, rén
luyén va thich (rng ctia sinh vién.

2. N6i dung nghién ctru

2.1. Thuc trang hoat déng hé tro sinh vién trong
quan ly SVNT tai Trung tdm GDQP&AN - Pai hoc Hué

Hoat déng hd tro SVNT c6 thé dwoc coi la mot
cbng tac quan trong trong toan bd cac khau, cac
bwéc cda quan ly sinh vién. Hiéu qua cla cong tac

nay anh huwéng khong nhé dén chét lwong dao tao
chung ctia Trung tam GDQP&AN. Tuy nhién thoi
gian qua thyc trang hoat déng hé tro SVNT van con
c6 nhirng bat cap: Mot bé phan SVNT chwa thuc sw
hai long v&i cac hoat ddong hd tro SVNT, chwa dat
dwoc sw ca biét hda trong hd tre ddi véi nhirng sinh
vién gap kho khan; viéc quan ly hoat dong nay chuwa
chuyén nghiép con chéng chéo vé chirc ndng, nhiém
vu gilka cac don vi; nghiép vu tiéu chuén, tiéu chi,
quy trinh quan ly chwa dwoc xay dwng, van hanh [4].

Pé khado sat thuc trang hoat déng hd trg sinh
vién tai Trung tm GDQP&AN - Pai hoc Hué, tac gia
d&t cau héi nhw sau: “Anh (chi) hay cho biét danh
gia ctia minh vé thuc trang mét sb hoat déng hé tro
sinh vién tai Trung tam GDQP&AN - Dai hoc Hué”.
Cau hdi dwoc glri dén 200 sinh vién hoc tai Trung
tam GDQP&AN - Pai hoc Hué. Két qua thu duoc
nhw sau:

Bang 1. Két qua khéo sat vé danh gia hoat
déng hé tro sinh vién tai Trung tam GDQP&AN -
Pai hoc Hué (%).

Mitc dd thuc hién (%)
STT Ni dun
o aung Tot | Kna | TN | ygy
binh
Cong tac t6 chuc ding ky, don
1 |tiép, nhan phong & dugc t6 chic| 18.0 | 42.0 | 38.0 2.0
khoa hoc, thuan Igi cho sinh vién
Noi dung sinh hoat phd bién quy
dinh, quy ché; tuyén truyén, dinh
2 |huéng dao dic, 16i séng dugc| 9.0 | 475 | 400 | 35
t6 chic long ghép phong pha, hap
dan sinh vién tham gia
g |Hu0ng dan nhiing noi dung coban) o, ¢ | 54 o 1 965 | g
Ve trat tu ndi vu vé sinh phong 6.
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Cong tac dam bao an ninh chinh
tri, an ninh trat tu, an toan tai san,
4 |phong chéng chay nd, vé sinh moi
truong va an toan vé sinh thuc
pham dugc thuc hién tot

45.0 | 40.0 | 140 | 1.0

Dich vu phuc vu doi song sinh
5 |vién phong phu, dap (ng tot nhu| 5.5
cau clia SVNT

Sinh vién hai long v6i cac hoat
dong hé trg doi sbng; cac hoat
dong ngoai khoa, sinh hoat chinh
tri tinh than

Sinh vién hai long voi cac hoat
dong hd trg hoc tap

15.0 | 60.0 | 195

350 | 350 | 295 | 05

11.0 | 450 | 350 | 9.0

T chuc thuc hién céc ché do sinh

hoat, hoc tap trong ngay, tuan. 23.0

13.0 | 3.0

Céc hoat dong phuc vu nhu khdc
phuc si ¢6 dién, nudc, an ninh trat
tu... dugc nhan vién KTX thuc hién
kip thai, chinh xéac

50 | 65.0| 200 |10.0

Co sd vat chat va trang bi cua
phong 6, nha an, cng tin, y té dap
(ng t6t nhu cau sinh hoat, van hoa,
van nghé va thé thao cua sinh vién

10 35 420 | 345 | 200

Trung binh | 2055 | 4055 31,05 |6.85

Két qua khao sat cho thdy mirc d6 thuc hién cac
hoat ddng hé tro sinh vién tai Trung tam GDQP&AN
- Pai hoc Hué chwa dwoc danh gia cao. Phan lén
y kién tap trung & murc kha (40,55%) va trung binh
(31,5%), trong khi mic tét con thap (20,55%) va
van c6 6,85% chwa hai long. Diéu nay phan anh
cong tac hé tror da co cai thién nhung van con nhiéu
han ché.

Céc ndi dung duoc danh gia tich cwc chia yéu
lién quan dén té chirc sinh hoat, tiép nhan sinh vién
va bdo ddm an ninh, an toan. Céng tac dang ky, bé
tri chd & dwoc thwe hién khoa hoc; an ninh trat tw,
phong chay chira chay va vé sinh méi trwong dwoc
duy tri tét. D&c biét, véi quy md khoang 1.300 sinh
vién méi khoa, trung tam van dam bao 6n dinh, it xay
ra mat mat tai san hay sw cb an toan thuc pham. Két
qua nay cé dwgc nhd déi ngl can bd quan ly cé kinh
nghiém, trong do co6 si quan quén doi biét phéi

Tuy nhién, nhleu hoat ddng con han ché, dac biét
la dich vy doi song, co s& vat chat (CSVC) va kha
nang xt ly sw cb. Ty 1& danh gia trung binh va yéu
& cac ndi dung nay kha cao do CSVC xuébng cép,
chwa dap (ng nhu cau sinh vién; viéc xt ly dién,
nwdc con chadm do nhan sy khdng trirc 24/24.

Ngoai ra, hd tro hoc tap chwa hiéu qud, khi
mirc danh gia trung binh va yéu chiém ty 1& dang
ké&. Nguyén nhan chd yéu 1a ddi ngii can bd quan ly
chwa da chuyén mon dé hd tro toan dién cac hoc
phan. Diéu nay cho thdy can cai thién ca nguén lwc
va tb chirc d& nang cao chét lwong hé tro sinh vién.

2.2. Céc bién phép t6 chirc hoat dong hé tro sinh
vién trong quan ly SVNT tai Trung tdm GDQP&AN
- Pai hoc Hué
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2.2.1. Néang cao nhén thirc cho cac luc lvong
tham gia quan ly SVNT vé céng tac hé tro sinh vién.

Bién phap nay nham gilp cho can bd trong
Trung tdm ndi chung va can bd quan ly sinh vién
néi riéng nhan thirc mét cach day da hon, toan dién
hon vé vai tro, y nghia va tdm quan trong clia hoat
doéng hé tro SVNT trong khi thye hién nhiém vy dao
tao clia don vi. Cac bién phap dwoc dwa ra phai tac
dong dén toan bod can bd va co thé la ca sinh vién.
M®bi thanh vién phai y thirc dwoc trach nhiém cla
ca nhan trong qua trinh hd trg SVNT, chinh y thirc
ctia mbi can bd sé la ddng lwc va nén tang gitp cho
cbng tac td chrc cac hoat doéng hé tro dat dwoc
hiéu qua cao. Mét sb bién phap cu thé bao gom:

Mét Ia, phai lap ké hoach chi tiét vé& cong tac
bdi duwéng y thirc va nang cao nhan thirc cho tat
ca céac lyc lwong. Trong d6 nhan manh dén tinh
trach nhiém cua cac thanh vién thdng qua bang
phan cong nhiém vu rd rang. Trong mét nam hoc,
lanh dao cling nhw la cac can bd quan ly & céac
cép phong, khoa phai lap ké hoach thuc hién cac
phong trao hoat déng, cac I&p bdi duwéng nhan thirc
vé cong tac quan ly hoat déng hd tro SVNT. Binh
ky hang thang, hang quy va hang nam xay dwng
ké hoach va phdi hop véi cac do’n vi khac trong
trung tam td chirc cac hoi thdo vé vai trd va tam
quan trong cGa quan ly hoat déng hé trg SVNT. Vai
tro trach nhiém clia can bé quan ly (CBQL) trong
viéc dinh huéng té chirc hoi thdo 1a rat quan trong.
Trong do tir khau 1ap ké& hoach té chirc, can bo lam
cobng tac quan ly hoat déng hé tro SVNT phai xac
dinh dwoc cac nhiém vu cép thiét dé tién hanh xac
dinh néi dung ctia budi hoi thdo. Trong d6 phai huy
dong duoc sw tham gia ctiia hau hét cac can bd
trong trung tdm. Nén thwong xuyén cé nhirng hoi
thdo mé& rong trong dé sinh vién cling dwoc tham
gia, b&i sinh vién la nhan tb gép phan nén hiéu qua
cla hoat déng hd tro SVNT.

Hai la, mdi can bd lam coéng tac quéan ly hoat
doéng hé tro SVNT phai duwoc quyén chi dong tham
gia vao cac hoat dong tap thé, dwoc quyén déng
gop y kién vao cac quyét sach, ké hoach ctia don vi
theo tirng cap dd cho phép. Piéu nay nham khang
dinh vai tro va sw anh hwédng clia cong tac quan ly
hoat dong hd tro SVNT dbi v&i chéat lwong va hiéu
qua cac hoat dong chung.

Ba Ia, thwdng xuyén td chirc cudc thi tim hiéu vé
cobng tac quan ly hoat déng hé tro SVNT. Sau méi
cudc thi méi ca nhan 1a CBQL cua Trung tam sé co
co hoi tim hiéu va hiéu biét hon vé cong tac quan ly
hoat ddng hd tro SVNT. Trach nhiém lam viéc cia
tirng ca nhan lam céng tac nay. T chirc cac cudc
thi, cac cudc giao lwu kién thirc cho tat ca cac can
bd trong trung tam vé céng tac quan ly hoat déng hd
tro SVNT nhdm danh giad dwgc mue d6 nhan thuec,
tinh than trach nhiém cdia cac thanh vién trong trung
tam déi v&i cong quan ly hoat dong hé tro SVNT.



Bén canh dé cudc thi hodc hoat dong giao lwu la
noi dé can bo lam cong tac quan ly hoat dong hd
tro SVNT thé hién dwoc tinh than, trach nhiém va
nang lyc ctia minh trong qua trinh hoat dong va lam
viéc. Ngoai ra, can phai thuwéng xuyén cap nhat cac
théng tin vé hoat ddng hé tro SVNT Ién website dé
tat ca can bo dwoc biét dén hoat ddng quan ly hoat
dong hé tror SVNT.

Bén la, xay dwng quy dinh, chirc nang nhiém
vu cu thé cho tlrng can bd va chuyén vién lam
coéng tac quan ly hoat déng hé tro SVNT dé cac
ca nhan nhan thirc dwoc trach nhiém ctia minh déi
V@i cng Viéc.

N&m la, xay dwng ché d6 khen thwéng kip thoi
va twong xing v&i nhiém vu phai lam dé dong vién
CBQL va chuyén vién lam cong tac hé tro SVNT va
quén ly hoat ddng hé tro SVNT.

2.2.2. Té chirc khdo sat nhu cau, danh gia s hai
long cta sinh vién, té6 chire hoat déng hé tro theo
hwéng dich vu.

Bién phap nay duwoc thwe hién nham dam bao
chét lwong hoat dong hd tro SVNT tir khau lap ké
hoach, trién khai ké hoach va danh gia két qua thuc
céac hoat ddng hd tro SVNT theo hwéng dich vu phuc
vu. Vi vay, Ban Giam déc trung tam, CBQL sinh vién
xay dwng cac chuong trinh hd tro SVYNT dap (ng
dwoc nhu cau cua sinh vién va dap ng dwoc nhu
cau cla xa hdi theo hwéng dich vy, phuc vu.

Xay dwng dwoc hé théng co ché chinh sach cho
viéc thyc hién hoat ddng hé tro SVNT. Bao gdm cac
cac hoat ddng dau thau cac dich vu nhw: Nha &n
sinh vién, nha &, cang tin, y té, cau lac bd thé thao,
van héa,... Két hop véi doi ngl chuyén gia vé xay
dwng chwong trinh la nhirng can bg, giang vién co
kinh nghiém dé cé dwoc co s& thuc tién trong qua
trinh xay dwng chuwong trinh hd tro SVNT.

Tién hanh diéu chinh chwong trinh hd trog SVNT
khi co6 thay déi dién ra. Dac biét sau khi chwong
trinh hd trog SVNT dwoc dwa vao thye tién, hiéu qua
clia né khéng dap (rng dwoc muc tiéu da dé ra thi
can phai tién hanh thay dbi. Huy dong tat ca cac
lwc lwgng trong trung tdm vao qua trinh xay dwng
chuwong trinh, ndi dung hoat dong ho tro SVNT.

Bb sung ddi ngli can bod phu trach cong tac hd
tro SVNT tai cac ky tic xa, nhat 1a déi ngii can bod
hd tro cac hoat ddng hoc tap, van héa, van nghé,
thé duc, thé thao. Phat huy tinh tich cwc, chi doéng,
séng tao clia SVNT trong cac hoat déng hé tro.

Tién hanh giam sat mot cach thuwdng xuyén cac
hoat dong hé tro SVNT va danh gia khach quan
két qua cha hoat déng nay, chi rd nhitng két qua
dat dwoc va nhirtng mat con ton tai, tr d6 tiép tuc
nghién ctru cac bién phap déi méi, nang cao chat
Ilwgng va hiéu qua hoat dong ho tro SVNT.

2.2.3. Pa dang héa néi dung, hinh thirc t6 chirc
céc hoat dong hé tro sinh vién

Pé nang cao hiéu qua hd trg' sinh vién trong
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thoi gian hoc moén hoc GDQP&AN tai Trung tadm
GDQP&AN - DPai hoc Hué can chu trong da dang
hoa néi dung va hinh thirc td chirc cac hoat doéng.
Viéc ddi méi, phong pht héa cac hoat ddng khong
chi gitp sinh vién hirng thu tham gia ma con dap &ng
tot hon nhu cau vé& hoc tap, rén luyén va doi sdng
tinh than ctia cac em.

DPa dang héa vé noi dung hd tro: Cé hd tror vé
tam ly - tinh than bang cach té chirc cac budi tw van
tam ly, sinh hoat chuyé&n dé vé ky nang thich nghi
moi trwo'ng quan s, chia sé kinh nghiém vuwot qua
ap lwc hoc tap, giup sinh vién 6n dinh tam ly, tw tin
va yén tam rén luyén; Hb tro' vé strc khde nhu phdi
hop v&i can bd y té té chirc tuyén truyén kién thirc
cham séc strc khde, phong chdng chan thuong, tai
nan trong huan luyén; kiém tra sirc khde dinh ky,
hwéng dan sinh vién ché d an uéng, nghi ngoi hop
ly; H® tro' vé hoc tap - rén luyén cé thé hwéng dan
phwong phap hoc tap, ren luyén hiéu qua, 6n tap
theo nhom, giai dap thdc mac, hé tro sinh vién yéu
vé thé lwc hodc kj nang quan su; Hb tro vé doi
sbng va ky nang sbng thi co thé trang bi cho sinh
vién k¥ nang lam viéc nhém, ky nang sinh hoat tap
thé, k§ ndng giao tiép, quan ly thoi gian va tw phuc
vu trong maéi tredng ndi tru.

Pa dang hoa hinh thire té chire ciing cé thé giup
cac em tang hirng thu, tang cwdng sw gén bo gitra
sinh vién v&i tap thé va nha trudng. Dong thoi, bién
phéap nay gép phan hinh thanh méi trudéng ndi tri
lanh manh, ky luat nhwng than thién. T4 chire sinh
hoat tap thé d6 Ia cac bubi sinh hoat dau khéa, giao
lwu gitra cac tiéu doi, dai ddi, tao khong khi gan g,
gan két tap thé; Cac hoat ddng van hoa - thé thao
c6 thé t6 chirc cac hdi thi van nghé, thé thao, tro
choi tap thé, thi tim hiéu truyén théng quan doi, giup
sinh vién giai tda cang thdng sau gi& huén luyén;
Két hop hinh thirc hd tro truc tiép va gian tiép: Két
hop hé tro truc tiép théng qua can bo quan ly, gidng
vién v&i hd tro gian tiép qua cac kénh théng tin noi
bd, bang tin, nhdm mang xa hdi ctia don vi; Phat
huy vai trd tw quan cda sinh vién bang cach thanh
lap cac nhém, td hé tro sinh vién, cau lac bo hodc
doi xung kich d@é sinh vién chi déng gitp d& 1an
nhau, qua dé nang cao tinh than trach nhiém va
tinh tw giac.

2.2.4. Tang cwong dau t CSVC va nguédn kinh
phi cho hoat dong hé tro sinh vién

Tang cwong xay dwng mot hé théng CSVC hién
dai, day di vé sbé lwong va dam bao vé chéat lugng
phuc vu cho cac hoat dong hd tro SVNT duwdi nhiéu
hinh thirc bao gdbm ca dau tw cia Nha nuwéc, sy
déng gop cua sinh vién va xa hoi héa moét sé dich
vu. Bao gébm hé théng phong lam viéc, trang thiét bi,
may tinh phuc vu cho hoat dong hd tro SVNT. Nhirng
CSVC nay can phai dwgc dadm bao vé sé lwong va
chét lwgng dé hoat dong hd tro SVNT dién ra thuan
loi va dat hiéu qua.
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Tang cudng dau tw hién dai hoa cac phong lam
viéc, khu hop cla di ngli can bd, gidng vién, ndi
sinh hoat cla sinh vién (nha an, phéng &, phong
sinh hoat chung, phong tw liéu, phong tw hoc....).
Tién hanh ra soat thuc trang vé CSVC phuc vu cho
cac hoat déng hé tro SVNT. Nhitng CSVC, trang
thiét bi, phwong tién phuc vu cho cac hoat déng hd
tro SVNT khoéng con dap trng can 1én ké hoach tu
stra, bd sung va xay méi hoan toan. Ngoai ra dé
dap rng nhu cau lam viéc trong giai doan mai ciing
nhw dap (rng doi hdi ctia xa hoi vé chat lwong lam
viéc cling nhw chét lwong quan ly hoat dong hé tro
SVNT céan tién hanh 1én ké hoach, dw tru kinh phi
dé xay dwng va stra chivra nhirng thiét bj lam viéc
khong dat hiéu qua va khdong ddm bao diéu kién lam
viéc. Tién hanh xay dwng hé théng thong tin quan ly
vé hoat dong hd tro SVNT tai Trung tam. Hé théng
thong tin quan ly 1a mot diéu kién khong thé thiéu khi
tién hanh quan ly hoat déng hé tro SVNT. CBQL chu
chét clia mang hé trg SVNT phai la ngudi thudng
xuyén cap nhat va nam ré tinh hinh hoat déng cla
bd phan dé tir d6 c6 nhirng quyét dinh quan ly dung
dan. Mudn xay dwng dwoc hé théng théng tin quan
ly phai cé day du diéu kién vé CSVC nhuw hé théng
may tinh hién dai, mang internet, nhirng thiét bi can
thiét phuc vu cho qua trinh cap nhat va thiét 1ap
hé théng thong tin. D& l1am dwoc nhitng diéu nay
can phai tdng cwdng qua trinh xa hoi hoa giao duc
dé huy dong tat ca cac ngudn lyc xa hoi trong xay
dwng va hién dai hoa trang thiét bi phuc vu cho cac
hoat dong hd tro SVNT.

3. Két luan
Trong nhitng ndm qua, cac hoat déng hd tro
sinh vién & Trung tdm GDQP&AN - Pai hoc Hué

da c6 nhiéu chuyén bién tich cwc, ddm bao di cac
didu kién téi thiéu trong sinh hoat, hoc tap néi tru.
Tuy nhién, khi sé lwong sinh vién vé hoc tap, an &
sinh hoat tap trung tai Trung tdm ngay cang tang,
nhu cau sinh vién ngay cang cao va da dang, datra
nhiéu thach thirc cho toan thé hoat déng chung cta
trung tam phai dap ng duoc cac yéu cau dé. Thuc
té qua trinh khao sat trén cho thay réng hoat dong
hd tro’ sinh vién trong quan ly SVNT tai Trung tam
GDQP&AN - Dai hoc hué dang con nhiéu thiéu sét,
bat cap, chwa dap ¢ng nhu ciu ngay cang cao va
da dang cta sinh vién trong thoi ky mai. Mot sé van
dé can dwoc quan tdm nhiéu hon nhw hoat déng hd
tro hoc tap, cac dich vu phuc vu sinh vién, CSVC va
khac phuc, xt ly cac sw cb khac trong qua trinh sinh
hoat... Diéu nay dat ra yéu cau cho Trung tdm trong
thoi gian t&i phai nghién ctru, dwa ra cac bién phap
dé nang cao chat lwong cac hoat dong hé tro' sinh
vién néi riéng va nang cao chat lwong gido duc, rén
luyén clia Trung tam GDQP&AN - Pai hoc Hué noi
chung =
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The measures for organizing activities to Support board-ing students at the Genter for National Defence and Secu-tity Education, Hue University

Le Cong Duong - Phan Chi Thanh
Center for National Defense and Security Education, Hue University
Email: Duongle987@gmail.com.

Abstract: Quality in the subject of national defense and security education refers to the quality of teaching, learning, and student
support activities. Student support activities in general, and support for boarding students in particular, play a special role in
ensuring students have a favorable environment for learning, training, and self-development. Through these support activities,
they will adapt to the change in their lives from being completely dependent on their families to living independently. This helps
Students adapt to changes in their learning, living, and social environments. This activity requires counseling and support to equip
students with the knowledge and skills to meet the demands of the new environment. Student support activities include various
programs to develop students’ abilities, qualities, and vision, contributing to improving the overall quality of training at National
Defense and Security Education Centers.

Keywords: Support activities, boarding students, national defense and security, Hue University.
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