A

N0 A UNG DUNG GONG NEHE THONG TN VA GUNG DAY i NGUTIENG TRUNG

CHD SN VIEN KHGNG CHOVEN NGU i TRUGN DAL 06  VIET A

Nguyén Thuy Linh

Nghién cttu sinh, Truong Dai hoc Ngoai Ngit - Pai hoc Quéc gia Ha N
Khoa Ngoai ngtt, Truang Dai hoc Cong doan
Email: linhnt@dhcd.edu.vn.

Tom tat: “Mo hinh ting dung cong nghé thong tin vao giang day Khdu ngit Tiéng Trung cho sinh vién khong
chuyén ngit cdc truong Pai hoc 6 Viét Nam” tap trung vao viéc ndng cao hiéu qua hoc tap va tao moi truong
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1. Pat van dé

Trong nhitng nam gan day, cling v&i xu thé hoi
nhap quoc té va su phat trién manh mé cua quan
hé kinh té - thwong mai véi Trung Quéc, sb lwong
sinh vién (SV) lwa chon tiéng Trung Quédc lam ngoai
nglr th&r hai ngay cang gia tang, chi dirng sau tiéng
Anh trong hé thdng cac ngoai ngir dwoc gidng day
tai nhiéu co' s& giao duc dai hoc. Nhu cau hoc tiéng
Trung clia SV khéng chuyén ngay cang cao, xuét
phét tir yéu cau hoc tap, co héi viéc 1am va nhu cau
giao tiép trong béi canh toan cau hoéa. Tuy nhién, thuc
tién giang day cho thdy SV khéng chuyén thwong
gdp nhiéu khé khan trong qué trinh hoc tap. Thoi
lwong hoc tleng Trung trén 1&p con han ché, chu yéu
tap trung vao kién thirc co ban, trong khi co’ hoi luyén
tap, dic biét 1a kj nang khdu ngir, chua dwoc dam
bao. Bén canh d6, quy mé I&p hoc déng khién murc
do twong tac gitba gidng vién (GV) va SV cling nhw
gitra cac SV v&i nhau con thap; nhiéu nguwdi hoc con
tam ly e ngai, thiéu tw tin khi giao tiép bang tiéng
Trung. Ngoai ra, sw khac biét vé trinh do6 dau vao,
kha nang tw hoc chwa cao va diéu kién tiép can tai
liéu hoc tap con han ché ciing anh hudng khéng nhd
dén hiéu qua hoc tap ctia SV khoéng chuyén.

Trwdce thye trang do, viéc xay dwng mét mé hinh
gidng day tiéng Trung danh riéng cho SV khong chuyén,
co su tich hop hop ly cdng nghé théng tin (CNTT), la
yéu cau cép thiét nham mé rong mai trwéng hoc tap,
tang cwong twong tac, hd tro ca nhan hoa viéc hoc
va khac phuc nhitng han ché vé thoi gian ciing nhw
khoéng gian hoc tap, tir d6 nang cao hiéu qua day va
hoc tiéng Trung trong bdi canh hién nay.

2. NGi dung nghién ctru
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2.1. Co s6@ ly luan xay dwng mé hinh tng dung
céng nghé théng tin vao gidng day Khau ngir Tiéng
Trung cho sinh vién khéng chuyén cac trirong Pai
hoc & Viét Nam

2.1.1. Khéi niém vé ngén ngi¥ néi (khdu ngir)

Theo Blesen (2003), cho rang giao tiép bang I&i
noi la “hanh vi cé y nghia, trong dé con nguwdi théng
qua ngén ngl néi dé biéu dat quan diém, suy nghi
vay twéng”. Ong chi ra rang ky ndng néi ctia ngudi
hoc thwdng bao gbm bdn phuwong dién.

Thir nhét, k§ ndng nglr am, tirc mirc dd nam
virng hinh thirc ngdbn ngl¥ ctia ngudi hoc, bao gébm
phat am, chinh t, tir vieng va ngi¥ phap.

The hai, k§ ndng dién dat, thé hién & kha nang
van dung cac phwong tién lién két va cac nguyén
tdc mach lac dé tao lap dién ngdn hoan chinh trong
nglr canh giao tiép thuc té.

Ther ba, k§ nang van héa - xa hoi, tirc kha nang
dwa trén tri thirc van hoa - xa hoi dé dién dat y twéng
mét cach phu hop va lich sy trong ng canh thyc.

Ther tw, k§ ndng chién lwoc, chi kha ndng kip thoi
ap dung céac bién phap bu d&p ho&c chién luvgc ting
pho khi gap khé khan trong qué trinh giao tiép. Mot
hoat ddong néi thanh cdng ddi hdi nguwdi hoc cé thé
truyén dat tw twdng mot cach chinh xac, tréi chay
va phul hop trong céc tinh huéng hoi thoai cu thé.

Theo Weir va Bygate tiép can nang luc néi tir géc
dd danh gia va cho rang ky nang néi bao gém ba
nhém nang luc cha yéu.

Thir nhét, kha nang st dung cac cach dién dat va
phwong thirc truyén tai thong tin phd bién hodc dién
hinh trong ngdn ng noi.

Ther hai, nang lwc dat dwoc giao tiép hiéu qua
trong qua trinh twong tac.



Thir ba, mrc 6 ndm virng tri thirc ngdn ngir, bao
gdm ngir am, ngir phap va t vung.

Nghién ctru cla hai tac gid cho thdy ba nhém ky
nang nay ciu thanh cac phwong dién khac nhau cla
nang lwc néi. Trong d6, nhdm k§ nang thir nhéat 1a
nén tang cua giao tiép bang 1&i néi; néu thiéu tri thire
vé ngir am, nglr phap va tir vieng, con ngudi khong
thé tién hanh giao tiép miéng hiéu qua. Tuy nhién,
chi s& hivu nhirng tri thirc nay van chwa dd dé dam
bao s trdi chay trong giao tiép; nhém ky nang thir
hai - ttrc kha nang dat duwoc glao tiép hiéu qua trong
twong tac - maoi la diéu kién can thiét dé giao tiép
dién ra thuan lgi. Do dac trwng khé dy doan clia hoat
doéng ndi, trong qua trinh giao tiép thworng xuét hién
nhirng tinh huéng bt ng®, vi vay nhém k§ ndng thir
ba - kj nang chién lwvoc - tré nén dac biét quan trong,
gilip nguwoi giao tiép trng phod véi tinh hudng phat
sinh va duy tri hiéu qua giao tiép.

Dwa trén nhirng phan tich trén, cé thé khai quat
khai niém k§ nang néi nhu sau: kj nang néi la tbng
hda cac nang lwc ma nguwoi hoc s& hivru trong qua
trinh giao tiép, bao gdm k¥ nang ngir am, ky nang
di&n dat, kj nang van hda - xa hdi va ky nang chién
lwoc. Giao tiép bang I&i ndi thanh cong khoéng chi
phu thudc vao tri thirc ngdn nglr ma con doi hoi sw
van dung linh hoat cac k§ ndng trén nham dam bao
tinh tréi chay va hiéu quéa cla giao tiép.

2.1.2. P&c diém cua khéu ngir Tiéng Trung

Thir nhét, tinh ngén gon va truc tiép: trong giao
tiép khau ng, cac tlr nglr dw thira thworng duoc
lwg'c bo nham nang cao hiéu qua giao tiép. Vi du,
“DRZME)L?” (khdu ngi) ngdn gon hon so v&i “IR4T
HEMEE” (van viét).

Thr hai, sy bién d6i ctia nglr khi va ngi diéu: cac
tro tlr ngl khi va ngiv diéu khac nhau c6 thé truyén
tai nhirng sac thai cadm xuc khac nhau. Chang han,
“ELHINS?” voi nglr diéu Ién cao thé hién sw ngac
nhién, trong khi ngi¥ diéu binh &n chi mang y nghia
nghi van théng thuwong.

Thi ba, tinh twong tac cao: ngén nglr néi nhan
manh phan héi tirc thdi nhw d&t cau hai, tra & va xac
nhan, qua dé tang cuwdng sy tr0| chay cla giao tiép.

The tw, sw phu thudc vao yéu td phi ngén ngu
cac biéu hién nhw nét mat, ct chi, diéu bd co thé
bd tro cho théng tin ngdn ngir; vi du, hanh déng gat
dau két hop voi cau “FRWIH 77 giup tang cuwong
cam giac déng thuan.

Thir ndm, viéc st dung phd bién cac tr ngl
khau ngtr: ngdn ngtr ndi thwong wu tién cac cum
t ngén gon, gian lwoc; vi du, “EA4HF?” (khdu
ng®) tw nhién hon so v&i “FIRK KL TH A FHE?
(van viét).

Ther sau, tinh phu thuéc manh vao ngir canh:
viéc hiéu nghia clia 1&i néi thworng can dua vao béi
canh cu thé; chang han, cau “fRIZ 71?2 ” cé thé
mang y nghfa chao hdi hoac thé hién sy quan tam.

Nhitng d&c diém trén khién ngdbn ngl néi tiéng

NGHIEN CUU UNG DUNG KINH NGHIEM

Trung tr& thanh phuwong tién giao tiép dwoc st dung
phé bién va sinh déng nhét trong doi sbng hang ngay.
2.2. Nguyén tic xdy dwng mé hinh tmg dung
CNTT vao gidng day Khau ngir Tiéng Trung cho SV
khéng chuyén ngir cac trirong Dai hoc & Viét Nam

Khi xay dwng mé hinh gidng day khau ngir tich
hop céng nghé hé tro, cAn bao d&m nam tiéu chuén
co ban nhdm nang cao hiéu qua va tinh &ng dung
ctia mé hinh. Nhirng tiéu chuin nay khéng chi chu
trong dén tinh khoa hoc cla gidng day ma con nhén
manh tinh thwe tién, tinh twong tac, tinh ca nhan
héa va tinh linh hoat, nhdm thich &ng v&i cac nhém
ngwoi hoc va moi treong gidng day khac nhau.

Thir nhét, nguyén tac gido duc.

Viéc thiét k& mo hinh gidng day khau ngi¥ can
xem xét day di ddc diém cla nguwoi hoc khéng
chuyén tiéng Trung, bao dam néi dung dé hiéu, dé
thao tac, qua dé giup ngudi hoc tiép thu va luyén
tap k¥ nang néi mét cach hiéu qua. Do nguwdi hoc
khong chuyén thwdng thiéu nén tdng hoc ngdn ngi
mot cach hé thdng, ndi dung gidng day can duoc
céu truc rd rang, tranh qua phirc tap hodc mang tinh
hoc thuat cao, nham gitp ngwdi hoc dé dang theo
kip tién trinh hoc tap va duy tri hirng thi hoc tap.

Bén canh d4, mé hinh gidng day can bdo dam
tinh hé théng va tinh khoa hoc, phu hgp véi cac ly
thuyét tiép thu ngdn ngir thir hai, qua dé bao dam
tinh lién tuc va tinh tiém tién cta qua trinh hoc ngon
ngi. Ellis (2003) cho rdng mét méi trwéng hoc tap
6 cAu truc rd rang va tinh kha thi cao sé giup ngu i
hoc ngoai ngl* nhanh chéng thich nghi va dat duwoc
tién bo, dac biét dbi véi nhivng ngudi hoc can nhiéu
co hoi luyén tap khau ngiv; trong trwéng hop nay,
mot hé théng gidng day co ké hoach va cé sy hé tro
doéng vai trd then chét.

Ddng thoi, khi dwa cong nghé vao hé tro' gidng day,
can xac dinh rd vai trd mang tinh bé tro clia cong nghé,
tranh dé cong nghé thay thé hoan toan vai trd hudng
dan cla giang vién. Vi vay, trong qua trinh st dung
cong nghé, gidng vién can phat huy téi da wu thé cta
cobng nghé, dong thoi duy tri vai trd hwéng dan cla
minh trong I&p hoc nhdm bao dam hiéu qua va tinh
dinh hwéng clia hoat dong giang day.

The hai, nguyén tac tinh thyc tién.

Muc tiéu cét I8i clia giang day khau ngir 13 nang
cao nang luc giao tiép thwc té cla ngwdi hoc; do
do, ndi dung va cac hoat dong gidng day can cé tinh
&ng dung cao, tao diéu kién dé ngwoi hoc luyén tap
va van dung kién thirc da hoc trong cac tinh hudng
giao tiép thuc té.

Bén canh do, phwong phap day hoc ngén ngi
theo nhiém vy (Task-Based Language Teaching -
TBLT) do Willis (1996) d& xuat nhdn manh vai tro
clia cac nhiém vu thuc tién trong viéc thuc déy sw
phat trién ky ndng ngén ngir. Theo phwong phap
nay, ngwdi hoc dwoc tham gia vao cac hoat déng
nhw doéng vai, thwc hién dy an nhém hoac luyén
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tdp hdi thoai thwong nhat ngay trén Iop. Nguyén
tac tinh thuc tién cling doi héi giang vién chu trong
dén san phdm ngdn ngl diu ra cla nguwoi hoc,
ba&o dam rang ho khéng chi tiép nhan kién thirc mét
cach thu ddng ma con cé thé tang cwdng sw tw tin
va dd troi chay trong dién dat théng qua luyén tap
thwdng xuyén. Théng qua cach tiép can nay, nguoi
hoc c6 thé van dung mét cach tw nhién kién thirc
hoc dwoc trong I&p vao giao tiép thuc té, tir d6 nang
cao nang lwc ngdn ngir tdng hop.

Thir ba, nguyén tac tinh twong tac.

Twong tac la yéu t6 khong thé thiéu trong qua trinh
hoc ngdn ngi, dac biét trong gidng day khau ngi, noi
ma mai trwdng 16p hoc can c6 mirc dé twong tac cao
dé& nguoi hoc khoéng ngrng nang cao nang lwc st
dung ngbn ngr. Viéc rng dung cac phwong tién cong
nghé hién dai c6 thé tang cwong dang ké tinh twong
tac, chang han nhuw cung cap phan héi theo thoi gian
thue thdng qua cac nén tang truc tuyén, sir dung cong
nghé nhan dién giong ndi dwa trén tri tué nhan tao (Al)
dé ho tro stra 16i phat am, hodc trién khai cac phan
mém twong tac trong I1&p hoc (nhw Kahoot, Quizizz)
nham té chirc kiém tra kién thirc va thdo luan.

Bén canh dd, nguyén tac tinh twong tac ciing
nha&n manh vai trd dinh hwéng cla giang vién trong
viéc khuyén khich nguoi hoc tich cwe tham gia giao
tiép trén 16p, tang cwdng co hodi néi va luyén tap,
thay vi phu thuéc hoan toan vao gido trinh dién t&
hodc cac hé théng hoc tap tw déng, qua dé bao dam
tinh xac thwc va hiéu qua ctia qua trinh hoc tap.

The tw, nguyén téc tinh ca nhan hoa.

Do sw khac biét v& nén tang kién thirc, sé thich
va nang luc tiép thu gitra cac ngudi hoc, mé hinh
gidng day khau ngir can cé mirc dd ca nhan héa cao
nham dap ng nhu ciu hoc tap da dang. Sw tham
gia clia cong nghé gilp nang cao tinh kha thi clta
viéc ca nhan hoéa hoc tap; chéng han, céng nghé
Al c6 thé dwoc st dung dé phan tich qua trinh hoc
tap cla ngwoi hoc va dé xuat ndi dung hoc phu hop
dwa trén tién d6 ciing nhw nhivng diém con han ché.

Bén canh do, cac hé théng hoc tap théng minh
c6 kha nang diéu chinh tbc do néi, mé hinh luyén
phat am va hinh thirc phan héi dwa trén dac diém
phat &m cuia trng ngwdi hoc, tr d6 hé tro ho tiép thu
k¥ nang ngén ng mot cach hiéu qua hon. Ngoai sw
hé tro' ciia Al, gidng vién cling c6 thé can clr vao s&
thich ca nhan ctia ngwdi hoc dé gidi thiéu cac ngudn
hoc liéu phu hop, chéng han nhw phim anh, video
ngén hodc podcast, nham khuyén khich ngwoi hoc
tw hoc trong moi trwong thodi mai. Hon nira, hoc
tap ca nhan hda khong chi gi¢i han trong pham vi
I&'p hoc ma con cé thé dwoc mé rong théng qua cac
nén tang hoc trwc tuyén nhw Quizlet va Duolingo,
qua dé tao su két ndi lién mach gitra hoat déng hoc
tap trén I&p va hoat ddng tw hoc ngoai 1op.

Thir ndm, nguyén tac tinh linh hoat.

Trong bdi canh gido duc hién nay, mé hinh giang
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day can c6 kha nang thich (rng véi nhiéu hinh thirc
hoc tap khac nhau, bao gébm gidng day truc tiép
truyén théng, hoc trc tuyén va day hoc két hop
(Blended Learning), nhdm dap (ng nhu cau da
dang cla ngwdi hoc. Mét mé hinh gidng day khau
ng® linh hoat can phat huy hiéu qua trong cac méi
trwong hoc tap khac nhau, giup ngwdi hoc cé thé
hoc tiéng Han kh&u ngir moét cach hiéu qua du &
I&p hoc, tai nha hay & cac khéng gian hoc tap khac.

Viéc (rng dung céng nghé mé ra nhiéu kha nang
m&i cho giang day, chdng han nhw t6 chirc gidng
day tlr xa théng qua cac nén tadng hoc trwc tuyén
(nhw Zoom, Google Classroom) hoac sr dung cac
&ng dung di dong dé cung cip thém co hoi luyén
tap phat am cho ngui hoc. Tinh linh hoat con thé
hién & kha nang diéu chinh ndi dung giang day, vi
du nhw kip thoi t6i wu héa cau tric khoa hoc dwa
trén phan hdi cla nguoi hoc, hodc sir dung céac
cong cu truc tuyén (nhw Google Forms, Padlet) dé
thu thap théng tin vé qua trinh hoc tap, tr d6 dwa ra
nhirng diéu chinh phu hop.

2.3. Bé xuét mé hinh g dung CNTT vao gidng
day Khau ngi Tiéng Trung cho SV khéng chuyén
cac trirong Pai hoc & Viét Nam

2.3.1. Giai doan chudn bij truéc gio hoc

Giai doan chuan bi trwéc gior hoc nham gitip ngudi
hoc lam quen v&i ndi dung bai hoc trwde khi 1én 16p,
dong thei tang cwéng mire do tiép xdc véi ngdn nglv
thdng qua cac hoat déng ty hoc cé dinh huwdng, qua
d6 tao nén tang thuan loi cho viéc tiép thu va van dung
kién thirc trong qua trinh hoc tap trén Ip.

Trong giai doan chuan bj truéc gid hoc, GV gil
vai trd chu dao trong viéc t& chirc va dinh huwdng
hoat ddng hoc tap clia nguwdi hoc. Cu thé, GV bién
soan cac tai liéu hoc tap, bao gébm bang tr vung,
mau cau va cac bdi canh giao tiép lién quan, nham
gitp ngwdi hoc cé sw chudn bi ban dau vé néi dung
bai hoc. Béng thoi, gido an va bai giang duoc thiét
ké bang cac cong cu nhw Canva Al dé bdo dam
tinh trec quan va sinh déng cua hoc liéu. Bén canh
do, GV xay dung cac bai kiém tra ngan théng qua
Google Forms nhdm danh gia mirc d6 chuan bi cta
ngwoi hoc trwde khi vao bai hoc mei. Cac tai liéu hoc
tap sau do6 dwoc chia sé rong rai thong qua Google
Docs hoac Google Classroom, tao diéu kién cho
ngudi hoc dé dang tiép can va 6n tap nodi dung da
dwoc cung cap.

Trong giai doan nay, ngwoi hoc chd dong tham
gia cac hoat déng tw hoc nham hinh thanh nén tang
kién thirc ban dau cho bai hoc. Cu thé, ngudi hoc én
tap t vieng, mau cau va luyén phat am théng qua
cac wng dung nhu HelloChinese hoac Duolingo.
Doéng thei, ngudi hoc hoan thanh cac bai kiém tra
ngén nham tw danh gia kha nang nhan dién tir vieng
va ng¥ phap co ban, qua dé xac dinh murc do hiéu
biét clia ban than.

2.3.2. Khéi dong 16p hoc



* On dinh I&p hoc

Giai doan kh&i dong Iép hoc nham tao dwng bau
khoéng khi hoc tap thodi mai, tich cuec, déng thoi
gilp ngwdi hoc, tap trung sw chd y va sén sang tiép
nhan ndi dung bai hoc m&i mét cach hiéu qua.

Trong giai doan nay, giang vién tién hanh diém
danh va kiém tra s7 sé6 nham &n dinh té chtc 16p.
Tiép d6, cac trd choi ngan dwoc té chirc dé tao
khong khi hoc tap séi ndi, gitp ngudi hoc thw gidn
va tang cwong sw hirng thu. Bong thei, GV sir dung
céac cdng cu nhw Kahoot hodc Quizizz dé 6n tap va
cting cb kién thirc ctia bai hoc trwde, qua dé giup
ngudi hoc nhanh chéng két ndi kién thirc cii vai ndi
dung sap dwoc trién khai.

Trong giai doan kh&i déng, ngwdi hoc tich cuwce
tham gia cac hoat dong kh&i dong do GV td chirc
nham tao tam thé s&n sang cho gi® hoc. Ngudi hoc
tra 1o cac cau hoi 6n tap dé cung cb va hé théng
hoa kién thtrc da hoc & bai truéc.

* Dan nhap bai hoc mai

Giai doan gidi thiéu bai hoc mé&i nham khoi goi
hirng thu hoc tap ctia nguwdi hoc, ddng thoi tao sy
lién két gitra ndi dung bai hoc mai véi kién thirc da
c6 cling nhw cac tinh hudng trong ddi séng thuc té,
giip ngudi hoc dé dang tiép can va hiéu bai mot
cach tw nhién.

Trong giai doan gi¢i thiéu bai hoc, GV sir dung
hinh anh, video ho&c céac tinh huéng gan véi thuc
té dé gidi thiéu cha dé bai hoc, qua d6 thu hat sy
chuy va kich thich hirng tha hoc tap ctia ngudi hoc.
Bén canh d6, GV dat ra cac cau héi mang tinh dinh
hwéng nham gidp ngudi hoc dw doan ndi dung bai
hoc, tao sw chi ddng trong qua trinh tiép nhan kién
thirc. Ddng thdi, cac trd choi hodc hoat déng nhém
nhd dwoc t6 chirc nham khuyén khich sy tham gia
tich cwc, tdng cuwong twong tac va tao nén tang
thuan loi cho viéc tiép thu néi dung méi.

O giai doan nay, nguwdi hoc quan sat cac hinh
&nh hoac video lién quan dén chi dé bai hoc nham
hinh thanh nhan thirc ban dau vé ndi dung sap hoc.
Bén canh do, ngwdi hoc tham gia cac hoat dong
thao luan ngan hoac lam viéc nhém dé trao doi y
kién va chia sé hiéu biét.

2.3.3. Gidng day trén Iop

Giai doan giang day trong tdm nham truyén dat
kién thirc mdi mot cach truc tiép va cé hé thdng,
ddng thoi tao diéu kién cho ngudi hoc dwoc luyén
tap khau nglr ngay trong gi® hoc, qua dé giup ho
nam virng ndi dung bai hoc va tirng buéc nang cao
kha nang giao tiép bang ngén ngi* muc tiéu.

Trong giai doan gidng day trong tam, GV gidi
thiéu tr vwng, mau cau va cach sl dung chung
trong nhirng ngl¥ canh cu thé, gitp ngudi hoc hiéu
va van dung dung vao giao tiép. Dong thoi, GV
hwéng dan phat am chuén, chu trong dén trong
am va ngiv diéu, cling nhw giai thich cac diém ngiy
phap can thiét trong bai hoc. Théng qua viéc dat

NGHIEN CUU UNG DUNG KINH NGHIEM

cau hai va té chrc cac hoat dong luyén tap ngay
trén I&p, GV tao diéu kién dé nguoi hoc thwe hanh
va cling cb kién thirc. Bén canh do, GV huwéng dan
ngwdi hoc doc hiéu van ban va trd 11 cac cau hoi
lién quan, déng thoi td chirc cac hoat dong phat
trién k§ nang néi nhw ké lai ndi dung bang I&i cla
minh, dién ttr, st dung tlr goi y dé tai hién ndi dung
va khuyén khich ngwoi hoc sang tao cac doan héi
thoai twong tw. Ngoai ra, viéc trinh chiéu cac video
lién quan dén bai hoc va dat cau hdi dwa trén noi
dung video ciing gép phan tang tinh sinh déong va
nang cao hiéu qua tiép thu ctia ngudi hoc.

Trong giai doan nay, ngwoi hoc tap trung lang
nghe, quan sat va ghi chép nhirng ndéi dung trong
tam clia bai hoc d& ndm virng kién thirc méi. Nguoi
hoc thyc hanh luyén phat am va doc to cac cau
mau nham cai thién doé chinh xac va sw tw tin khi
noi. Bong thoi, ho tich cwec tham gia tré 161 cau hai
va luyén hdi thoai theo cap hoac theo nhém, qua dé
rén luyén ky néng giao tiép trong cac tinh hudng cu
thé. Ngu&i hoc cling hoan thanh cac nhiém vu hoc
tap theo yéu cau cla gidng vién dé cing cb va van
dung kién thirc da hoc.

2.3.4. Cung c6 kién thirc

Giai doan cling ¢ nham gitp ngwdi hoc 6n tap
va hé thdng hoéa toan bo kién thirc da hoc, dong thoi
tang cwong kha nang ghi nhé tlr veng, mau cau va
cting ¢b ky nang noi, tao nén tang virng chéc cho
viéc van dung ngén ngir trong céac tinh hudng giao
tiép thuc té.

Trong giai doan cuting c6, GV giao cac nhiém vu
on tap théong qua hé thdng thé ghi nhé (flashcards)
hodc cac bai luyén tap tric tuyén nham gitp ngudi
hoc ra soat va khéc sau kién thirc da tiép thu. Dong
thdi, GV huéng dan va td chirc cac hoat dong luyén
hoi thoai theo nhém, tao diéu kién dé ngudi hoc van
dung ttr vieng va mAau cau da hoc vao giao tiép thuc
t&, qua do nang cao do lwu loat va sy ty tin trong st
dung khau ngir.

O giai doan nay, nguwdi hoc cht dong tham gia
thwe hanh giao tiép theo cac chi dé da duoc hoc
nham cling cb va van dung kién thirc vao hoat dong
néi. Bén canh d6, nguoi hoc str dung Quizlet dé on
tap tr vung thong qua hé théng thé ghi nhé, gép phan
nang cao kha nang ghi nhé va phan xa ngén ngir.

2.3.5. Giao bai tap sau gio hoc

Giai doan sau gi® hoc nham khuyén khich ngudi
hoc tiép tuc luyén tap khdu nglr mét cach thuwong
Xuyén va co dinh hwéng, qua d6 m& roéng moi
trwdng st dung ngdn ngir ngoai I&p hoc, cling cb
kién thirc da hoc va tivng bwédc nang cao nang luc
giao tiép trong cac tinh hudng thyc té.

Trong giai doan nay, GV déng vai trd dinh hwdng
va hd tro qua trinh tw hoc cla nguwdi hoc théng qua
viéc giao cac nhiém vu luyén néi bdng Google Forms
nhdm theo d&i mirc d6 hoan thanh va chat lwong
bai tap. Dong thoi, GV dé xuét cac video luyén nghe
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phu hop trén YouTube dé ngudi hoc tiép tuc nang
cao ky nang nghe va phat am. Cac bai tap co thoi
han dwoc giao théng qua nén tang Classin (hodc
google classroom), kém theo quy dinh rd rang vé
thoi gian nép bai, gép phan hinh thanh y thirc tw
giac va ky luat hoc tap. Bén canh do, giang vién yéu
cau nguwoi hoc ghi am bai néi va ndép qua Google
Drive dé thuan tién cho viéc danh gia va phan hoéi.

O giai doan sau gi® hoc, ngwdi hoc tich cuc
hoan thanh cac bai tap noi theo yéu cau va noép ban
ghi am dung thoi han, qua d6 duy tri va phat trién
k§ nang khau ngir. Bdng théi, ngwdi hoc cha dong
xem cc video luyén nghe dwoc gidng vién dé xuat
trén YouTube, két hop ghi chép tir vieng maéi nham
mé& rong von tir va nang cao kha ning tlep nhan
ngdn ng. Viéc thwc hién day da cac yéu cau hoc
tap giup ngwoi hoc hinh thanh thoéi quen ty hoc va
rén luyén thwong xuyén.

3. Két luan

Nhin chung, viéc (rng dung CNTT trong gidng
day khau ngi tiéng Trung cho SV khéng chuyén cé
y nghia hét sirc quan trong. Céng nghé khong chi
nang cao hiéu qua giadng day, tang cwong mirc d6
tham gia clia ngudi hoc, tao diéu kién cho hoc tap ca
nhan héa va thic day twong tac gitra GV va nguoi
hoc, ma con mang lai nhiéu y twéng va phuwong
thirc gidng day mai. Thong qua cac cong cu nhw bai
gidng da phwong tién, phan mém tuwong tac va nén
tang hoc tap trwc tuyén, GV co thé truyén dat kién
thirce mot cach tryc quan va sinh déng honn, trong khi
ngudi hoc dworc rén luyén ky nang ngén ngir trong
mdi tred'ng hoc tap giau tinh twong tac va hieng tha.

Bén canh d6, CNTT con cung cap ngudn hoc

liéu phong phu va cac phwong phap giang day da
dang, gép phan lam cho hoat déng giang day khu
nglr tiéng Trung tré nén linh hoat va hiéu qua hon.
Ngui hoc cé thé tan dung cac tai nguyén truc tuyén
dé mé rong kién thire, tim hiéu sau hon vé bdi canh
van hda - x& hoi gan lién vai tiéng Trung, tir d6 khoi
day hirng thu hoc tap va nang lyc sang tao. E)f")ng
thoi, GV c6 thé lién tuc cap nhat va cai tién néi dung
ciing nhw phwong phap giang day théng qua sw hé
tro clia cong nghé, qua d6 bdo ddm va nang cao
chét lwong gidng day mét cach bén vivng =
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A model for applying information technology to teaching Spoken Chinese to non-language major students in Vietamese universities

Nguyen Thuy Linh
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Abstract: “A Model for Applying Information Technology to Teaching Spoken Chinese to Non-Language Students in Vietnamese
Universities” focuses on improving learning effectiveness and creating an engaging learning environment through the application
of information technology. The main objective is to develop speaking, listening comprehension, and quick reflexes in basic
Chinese communication, while also providing opportunities for learners to apply their knowledge in practice. The teaching content
includes topics related to daily communication, vocabulary, basic grammar, pronunciation practice, and conversational exercises.
The teaching method utilizes online platforms such as Zoom, Google applications, online gaming applications (Kahootit, Quizzi,
etc.), and language learning applications like Duolingo and HelloChinese, combined with interactive group activities and learning
games. The lesson plan includes preclass preparation, warmup, theoretical instruction, interactive practice, testing and evaluation,
class conclusion, and postclass support. The use of information technology enhances teaching and learning effectiveness while
developing students’ technological skills.

Keywords: Non-specialized students, spoken Chinese, teaching.
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