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Tom tat: Nghién ciu nay phan tich quan diém va muc d6 sén sang cua giang vién tiéng Phdp tai Truong
Dai hoc Can Tho true xu hudng ting dung tri tué nhan tao (Al) trong giang day. Trong boi canh chuyén doi
s0 gido duc dai hoc dang dién ra manh mé, Al khong chi 1a cong cu hé tro ky thudt ma con dat ra nhiing
thay doi sau sdc vé vai tro giang vién, cach thic to chic hoat déng hoc tap va phuong phap danh gia.
Nghién cttu st dung phuong phdp khao sat bing bang hoi déi véi 9/10 giang vién ctia Bo mén, két hop
phan tich théng ké mo ta va dién giai dinh tinh cdc phan hoi mo. Két qua cho thdy muc do hiéu biét vé Al
con chua dong déu; phan Ion giang vién méi tiép can 6 mirc co ban va thiéu co hoi tap huan chuyén sau.
Mdc di con dé ot va lo ngai vé nguy co lam giam vai tro nghé nghiép cing nhu khé khan trong danh gid
san pham hoc tap c6 st dung Al, da s6 giang vién van nhin nhan Al co tiém néng céi thién két quéa hoc tap,
dic biét trong cac ky ndng thuc hanh ngon ngit. 100% gidng vién cho rdng can cap nhat kién thic va xay

dung huéng dan str dung Al ¢o dao dire.

Tir khoa: Tri tué nhan tao, giang vién tiéng Phap, muc do sdn sang, chuyén doi s6 gido duc dai hoc.
Nhéan bai: 03/3/2026; Bién tap: 04/3/2026; Phan bién: 09/3/2026; Duyét dang: 16/3/2026.

1. Dat van dé

Sw phat trién nhanh chéng cla tri tué nhan tao
(Al) dang lam thay déi can ban méi trwdng gido
duc dai hoc. Néu trwéc day cong nghé chi yéu hd
tro ky thuat, thi hién nay Al cé thé tham gia truc
tiép vao qua trinh day hoc nhw tao néi dung, phan
hdi ngdn ng®, mé phdng hoi thoai va hd tro danh
gia. Trong day hoc ngoai ngir, dac biét 1a tiéng
Phap, Al mang lai nhiéu tién ich nhw luyén phat am
bdng nhan dién giong ndi, phan héi viét tw dong,
xay dwng tinh hudng giao tiép &o va ca nhan hoa
16 trinh hoc tap.

Theo Luckin va cong sw, Al co thé dwoc xem
nhw “ddi tac sw pham” hd tro' ca nhan héa hoc tap
va cung cap di liéu phan tich. Tuy nhién, viéc tich
hop Al khéng trung lap vé mat sw pham, ma kéo
theo sw thay ddi vai trd cta giang vién (GV) - tir
nguoi truyén dat sang ngudi thiét ké va diéu phdi
hoat ddng hoc tap. Bong thdi, Al cling d&t ra nhivng
thach thirc nhw nguy co' 1é thudc cong nghé, van dé
trung thwe hoc thuat va sw “do twéng tién bd” cla
nguoi hoc néu thiéu dinh hwéng.

Cac nghién ctru gan day cho thay, viéc r'ng dung
Al trong giao duc dai hoc con thién vé khai thac loi
ich cho sinh vién (SV), trong khi nang lyc (rng dung
Al ciia GV chuwa dwoc chu trong ddang mirc. Hiéu
qud cla Al phu thuéc manh mé vao nang Iwc sw
pham va kha nang tich hgp céng nghé cliia GV, chw
khéng nam & ban than cong cu.

Trong bdi canh chuyén déi sb, GV can két hop
kién thirc chuyen mdn, sw pham va cong nghe
dong thoi hiéu rd nguyén Iy gi&¢i han va cac van
dé dao drc cla Al. Thyc tién tai Trwdng Pai hoc
Can Tho cho thdy viéc trng dung Al van & giai doan

dau va phu thudc nhiéu vao tirng ca nhan. Vi vay,
nghién cru nay nhdm khao sat quan diém va muc
do sén sang cta GV, tir d6 gép phan nang cao hiéu
qua tich hop Al trong day hoc ngoai ngir.

2. N6i dung nghién ctru

2.1. Déi twong nghién ciru va khach thé
nghién coru

DPéi twong cua nghién cliru trong bai bao nay
la quan diém va m&rc dd sén sang cha GVtiéng
Phap trong viéc rng dung tri tué nhan tao vao
hoat ddng giang day chuyén nganh tiéng Phap
tai mot trudng dai hoc trong khu vwe déng bang
séng Ctru Long.

Khach thé nghién ctru gdm dodi ngd gdm 10 GV
thudc 02 B6 mon tiéng Phap (Bd mén phwong phap
day hoc tiéng Phap va B6 mén Ngon ngi va van
hoa Phéap), Trwdng Pai hoc Can Tho. Day 1a nhém
GV tryc tiép tham gia gidng day cac hoc phan tiéng
Phap & bac dai hoc va co vai tro quyét dinh trong
viéc trién khai, d6i méi phwong phap giang day theo
hwdng tich hgp cong nghé.

Viéc lwa chon toan b6 déi ngl GV ctia 02 bd moén
lam khach thé nghién ctru nhdm bao d&m phan anh
mot cach day du nhat cé thé thwe trang nhan thirc
va mirc dé sén sang ng dung Al vao giang day
trong bdi canh cu thé cia don vi.

2.2. Phuwrong phap nghién ciru

Nghién ctu nay dwoc thwe hién bang phwong
phap khdo sat dinh lwong két hop phan tich dinh
tinh di v&i ndi dung tra I&i cho cac cau hdi khao
sat. Viéc lwa chon khao sat nhdm phan anh mot
cach trung thwe nhan thirc va tam thé cta doi ngi
GV trong mot bdi canh chuyén dbi sb, trong doé co
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chuyén déi sé trong Iinh vc gido duc dao tao dang
dién ra manh mé.

Khao sat bang bang héi Ia mét cong cu phé bién
trong nghién ctru gido duc nham thu thap di liéu vé
nhan thirc, thai d6 va thwe hanh clia ngudi tham gia
trong mét béi cadnh cu thé. Phwong phap nay dac
biét phu hgp khi muc tiéu nghién ctru la mé ta thyc
trang va xac dinh xu hwéng trong modt nhom khach
thé xac dinh.

V6&i quy md nhém khach thé nhé va tinh chét
nghién clru mang tinh ndi bd, phwong phap théng
ké mo ta, qua tin suét va ty 1é phan tram, duwoc st
dung nhdm nhan dién xu huéng ndi bat thay cla
nhém khach thé théng qua phan tich y nghia cla
nhirng con sé thu dwoc. Cach tiép can nay phu hop
v&i muc tiéu md ta thwe trang va phat hién van dé
can nghién clru lau dai va chuyén sau.

Viéc két hop hai ngudn di liéu giup dbi chiéu
gitra xu hwéng chung va ly g|a| ca nhan, ttr dé lam
rd hon mirc do sdn sang nghé nghiép cltia GV truwéc
xu huéng ng dung Al trong hoat déng day hoc.

2.3. Céng cu nghién ctru

Khéo sat dwoc tién hanh bang bang héi duwoc
thiét k& gdbm 20 cau hdi, chia theo nhiéu nhém noi
dung khac nhau bén trong nham dam bao tim hiéu
sau sac cac quan diém, danh gia cla khach thé vé
Al dwoc (rng dung trong gidng day. Cac cau hoi
khao sat gém nhirng cau hdi dong va nhiéu cau hdi
m& chuyén sau vao van dé nghién ctru.

Nhu vay, bang héi khao sat cho phép thu thap
dwoc ddng thoi cau tra 1o clia GV vé mirc dd hiéu
biét vé Al, thwc hanh gidng day vé&i Al va quan diém
ctia GV vé cung moét van dé nghién ctu.

2.4. Phuong phap phan tich di liéu

Vé&i quy mé mau nhé gém 9 GV tra I&i khao sat
va muc tiéu nghién clru mang tinh tham do, d liéu
thu dwoc sé duwoc xt ly bang phwong phap théng
ké mod ta (qua tan suét va ty I& phan tram) nham
phan anh xu hwéng suy nghi ctia nhém khach thé,
thay vi suy luan khai quat hoa.

Bén canh dd, cau tra 1&i cho cac cau héi mé
duoc xt ly bang phuong phap phan tich noi dung
(content anaIyS|s) nhdm xac dinh cac cha dé néi
bat va ly gidi chiéu sau nhan thirc clia ngudi tham
gia khao sat .. Viéc két hop di¥ liéu dinh lvong va
dinh tinh trong cung mot thiét ké sé tang cwdng
tinh bd tro va nang cao kha nang dién giai két qua
nghién ctru.

2.5. Két qua nghién ctru

2.5.1. Mirc d6 hiéu biét va tiép can Al

Két qua thu dwoc tai thdi diém khao sat cho thay
chicé 1 GV, chiém 11,1% chia sé rédng ban than hiéu
rat rd vé cong nghé va Al ; 5 GV cho rang ban than
kha hiéu vé Al, twong dwong 55,6% va c6 03 GV tra
|&i rAng ban than khong hiéu biét vé Al. Diéu nay c6
thé i gidi dwoc khi cac GV chia sé sau hon vé viéc
tiép can v&i Al trong giai doan chuyén dbi sb.
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Cu thé, 03 GV cho rang ho chwa tirng duoc tap
huén hay huéng dan s dung Al; 5 GV chia sé ¢
dwoc tham gia tap huan 1 1an va chi cé 1 GV cho
biét da dwoc tham gia nhiéu 1an. Diéu nay ching té
s6 1an dwoc tham gia, tiép can vai Al ty 1 thuan véi
mirc do hiéu biét ctia cac GV vé ndi dung nay.

2.5.2. Tén suét str dung va khé khan

V&i nhitng két qua thu dwoc va phan tich & trén
chirng t6 viéc nam bat va hiéu biét vé Al sé tac dong
t&i tan suat str dung Al trong hoat déng day hoc cla
nhém GV. Cu thé, chi cé 11,1% GV (01 GV) st dung
Al thuwdng xuyén trong khi chuén bj bai gidng do ho
hiéu biét vé cong nghé va Al, 66,7% sb GV (06 GV)
ddi khi str dung céng cu nay vi khong hiéu twéong tan
cong cu nay va 22,2% GV (02 GV) rét hiém khi s
dung do murc d6 hiéu biét v& Al con han ché.

Khi dwoc héi nhirng tré ngai khi str dung Al trong
gidng day, hau hét cac GV déu thdng nhat néu kho
khan I&n nhat lién quan dén viéc danh gia chinh
xac bai lam ctia SV vi ngudi hoc c6 st dung Al dé
lam bai tap. GV 6 ra lung ting khi chwa tim dwoc
cach thirc phu hop nhdm danh gia nang luc cta
SV théng qua bai tap cé st dung Al dé thwc hién.
Chinh vi vay, bién phap dwoc da sé GV str dung chi
dirng & viéc yéu cau SV giai thich cach s dung Al
khi lam bai tap va lwu y chung vé dao dtrc hoc thuat
khi SV lam bai.

2.5.3. Quan diém vé tac dong cia Al dén céng
tac giang day

Ciing vi nhitng kho khan néu trén, da phan GV
chwa sdn sang (ng dung Al trong gidng day. Cu
thé, 6/9 GV chia sé réng ho chwa cé y dinh hodc
khoéng cé y dinh trng dung Al vao gidng day. Li do
dwoc cac GV chia sé chi tiét hon cho viéc nay 1a do
GV chuwa thich &ng kip va con lung tung trong viéc
tim dwoc phwong phap danh gia phu hop nhirng
bai tap dwoc SV str dung Al.

Chinh vi nhitrng li do néu trén, 7/9 GV chi khuyén
khich SV st dung Al trong 1 sé trudng hop nhat
dinh (tim tir virng, giai thich tr vyng). Li do duwoc
dwa ra la Al gay anh hwéng tiéu cuwce téi SV, lam cho
SV ludi suy nghi, sao chép phan goi y ctia Al vao
bai tap ma khong can bét c tw duy ndo. Ngoai ra,
da s6 GV (6/9 GV, tlrc 66,7%) cling quan ngai viéc
trng dung Al trong gidng day do lo ngai Al sé lam
gidm dang ké vai trd ctia GV trén I&p hoc, lam cho
GV khbéng con chl dong dwoc hoan toan nhu trwéc
khi Al dwoc trng dung.

Tuy vay, cac GV (8/9 GV twong dwong 88,9%)
cling nhin nhan mot sb hiéu qua tich cwc cta Al
trong qua trinh gidng day va hoc tap. Cu thé, céng
cu nay da gidp SV rén luyén tét mot sd ky néng
ngdn nglr nhw thye hanh néi, nglr am,...

Ngoai ra 4/9 GV (44,4%) nhan thay Al c6 thé
gilp gidm tai céng viéc trong khau hd tro' tim tai liéu
soan bai 1én 1&p. 4/9 GV (44,4%) khac cling cho
rang Al ciing gitp GV déi méi va sang tao hon vé



phwong phap day hoc bang cach gitp ho chuyén ti
phwong phap day hoc truyén théng sang phwong
phap tich hgp Al trong gi& day.

2.5.4. Mong doi va dé xuét cua GV

Bén canh nhirng khé khan ma GV gap phai trong
qua trinh chuyén dbi sb trong day hoc thi mét sb
hiéu qua ma Al mang lai 1a khéng thé phd nhan.
Chinh vi thé, 100% GV nhin nhan rang Al 1a xu thé
m&i trong day/hoc ngoai ngir va sé (rng dung nhiéu
hon céng cu nay trong cong viéc.

Tuy vay, dé lam dwoc diéu dd, thi viec cap nhat
kién thirc vé Al va cach st dung coéng cu nay hiéu
qua |a diéu kién tién quyét. Vi thé, ca 9/9 GV (100%)
déu cho thay viéc nay la bat budc phai thuc hién du
ho cdm thay viéc cap nhat kién thirc sé tao ra khong
it ap lwc. Boi I€, nhw cac GV da tieng chia sé, chi
c6 01 GV c6 co hoi tham gia nhiéu ky tap huan lién
quan t&i Al, nhwng c6 t¢i 5/9 GV chi dwoc tap huén
01 Ian duy nhét lién quan t&i Al va con lai 3/9 GV
chwa tirng dwoc tham gia tap huén lan nao.

Nhirng y kién trd 16i trén day phan anh trang
thai “chuyén tiép” ctia ddi ngii GV tiéng Phap truéc
lan séng rng dung céng nghé Al trong giang day.
Ho nhan thirc dwoc tiém ndng cta cdng nghé nay
nhung chwa dwoc trang bi day du dé khai thac hiéu
qua. Didu nay phu hop véi nhan dinh clia Zawacki-
Richter et al. (2019) rang dao tao GV la mét xich
con thiéu trong hé sinh thai Al gido duc.

DPé nang cao mirc dd sdn sang, can xay dung
chwong trinh bdi dwdng chuyén sau vé Al trong day
hoc ngoai ngi¥; phat trién khung danh gia san pham
hoc tap tich hop Al; ban hanh huéng dan dao dirc
rd rang; va hinh thanh cong déng thuwc hanh dé chia
sé kinh nghiém. Quan trong hon, can chuyén tir tam
thé “Al sé thay thé GV’ sang “Al sé& hd tro GV”. Khi
GV lam chi cong nghé va dinh huwéng sw pham rd
rang, Al cé thé tré thanh coéng cu tdng cwong, hd
tro ndng cao hiéu qua hoat ddng day hoc trong nha
trwdng chir khéng 1am suy gidm vai trd nghé nghiép
cua dbéi ngii GV ndi chung cling nhw d6i ngii GV
trong cac tredng dai hoc.

2.6. Thao luan két qua nghién ctru

Két qua khao sat cho thay mirc d6 san sang cla
GV trong viéc rng dung Al vao gidng day con &

trang thai “chuyén tiép”, thé hién qua sw song hanh
gitra nhan thirc vé tiém ndng va nhirng lo ngai trong
thwc tién trién khai. Mot mat, da sé GV nhin nhan Al
la xu hwéng tat yéu va cé kha nang hé tro hiéu qua
trong phat trién kj nang ngén ngi cho SV. Mé&t khac,
s thiéu hut vé nang lwc cdng nghé, kinh nghiém str
dung va dac biét |a phwong phap danh gia phu hop
khién GV chwa sén sang ap dung rong rai.

Két qua nay twong dbng vé&i cac nghién ctru
trwdc day khi cho rang thach thrc 16n nhét trong
tich hop Al khéng nam & céng cu ma & néng luc
sw pham va mdrc dd chuén bj ctia déi ngii GV. Bong
thi, tdm Iy lo ngai vé viéc suy gidm vai trd nghé
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nghiép va nguy co mét kiém soat trong danh gia
hoc tap ciing la nhitng rao can dang chu y.

Tuy nhién, xu hwéng tich cwc thé hién & viéc
100% GV nhan thire rd nhu cau can bdi duwéng va
sén sang thich (rng. Diéu nay cho thay tiém ning
chuyén déi la kha thi néu cé sw hd tro phu hop vé
chuyén mdn, chinh sach va mai trwéng thwe hanh.

2.7. Ham y sw pham va dé xuét

T két qua nghién clru, cé thé rit ra mot sé6 ham
y quan trong ddi vai viéc tich hop Al trong day hoc
ngoai ngl:

Thtr nhét, can xay dwng chwong trinh bdi dwéng
nang lwc Al cho GV theo huwéng thyc tién, tap trung
vao k§ ndng st dung cong cu, thiét k& hoat dong
hoc tap va kiém soat viéc st dung Al ciia SV.

Ther hai, can phat trién khung danh gia hoc tap
phiu hop véi bbi canh cé Al, trong d6 két hop gitra
danh gia san pham va danh gia qua trinh nham dam
bao tinh trung thwc hoc thuat.

Thir ba, can ban hanh cac hwéng dan rd rang vé
dao dwre str dung Al trong hoc tap va gidng day, gitp
GV va SV ¢6 co sé thdng nhét trong thwe hanh.

Ther tw, khuyén khich xay dwng cdng déng thuc
hanh trong nha trwérng d& GV chia sé kinh nghiém,
hd tro IAn nhau trong qua trinh ng dung All.

Nhin chung, viéc tich hgp Al chi thyc sy hiéu
qué khi dwoc dat trong dinh hwéng sw pham rd
rang, v&i sy chuan bi day du vé nang luc va co ché
hd tro. Day la diéu kién then chét d& chuyén tr tam
thé e dé sang chd déng (ng dung céng nghé trong
giang day.

2.8. Han ché cia nghién ctru va huéng nghién
ctru tiép theo

Bén canh nhirng két qua dat dwoc, nghién ctru
van con mot sé han ché nhét dinh can dwoc xem
xét. Trwdc hét, quy md mau nghién ciru con nhd (9
GV), mang tinh dac thu ca mot don vj dao tao, do
doé chwa di co s& dé khai quat cho toan bo doi ngi
GV ngoai nglr & cac trwdng dai hoc khac. Thi hai,
dir liéu thu thap chd yéu dwa trén bang héi tw bao
cdo, co thé chiu anh hwéng clia yéu td chi quan
trong nhan thirc va danh gia ctia ngwoi tham gia.
Thi ba, nghién clru m&i dirng & viéc khdo sat mic
do san sang va quan diém cla GV, chwa di sau
phan tich hiéu qua thwc té cta viéc rng dung Al
trong cac hoat déng day hoc cu thé.

Ngoai ra, viéc thiéu cac cong cu do lwérng chuén
héa vé nang lwc Al trong giang day ciing la mét han
ché, khién viéc danh gia mirc d6 sdn sang chua
thwe suw toan dién va cé hé théng.

T nhitng han ché trén, nghién ctru mé ra mot
s6 huwdng phat trién tiép theo.

Thir nhét, cAn mé& rong pham vi khdo sat voi
mau nghién ctru I&n hon, bao gébm nhiéu co s& dao
tao va cac nganh ngoai ngiv khac nhau nhadm tang
tinh dai dién.

Ther hai, nén két hop cac phwong phap nghién
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ctvu sau hon nhw phdng van, quan sat 16p hoc hodc
nghién clru trwdng hop dé lam rd cach thire GV tich
hop Al trong thuc tién gidng day.

Thir ba, can phat trién cac cong cu danh gia
nang Iwc rng dung Al ciia GV theo hwéng chuan
hoa, gan véi yéu cau chuyén déi sb trong gido duc.

Cuéi cung, cac nghlen ctru trong twong lai cé thé
tap trung vao viéc thiét ké va thlr nghiém cac mé
hinh day hoc tich hop Al, tir d6 danh gia tac déng
cu thé ctia cong nghé nay dén chét lwong giang day
va két qua hoc tap cta SV trong bdi canh gido duc
dai hoc.

3. Két luan

Két qua tlr nghién clru cho thdy GV gidng day
tiéng Phap tai mot trwong Pai hoc & vung déng
bang séng Ctru Long chwa hoan toan sin sang ca
vé mét ky nang cling nhw tam ly khi tich hop Al vao
gidng day, nhung ho c6 quan diém c&i mé va nhan
thirc dwoc xu huéng tat yéu clia cong cu nay trong
hoat dong day hoc, trong cong viéc giang day ngoai
ngl trong twong lai.

Phan phan tich cac két qué nghién ctu chiing
chi ra rang sw s8n sang (rng dung Al vao cong viéc
clia cac GV phu thudc vao ba yéu tb: nang lwc hiéu
biét va kj nang st dung Al, phwong phap danh gia
hiéu qua va dao dirc hoc thuat ré rang, dac biét la
co ché hd tro va bdi dwdng chuyén mén, yéu té
then chét tao dung dy tw tin cho GV trong viéc thich
nghi voi cong cu sb nay trong cong tac giang day.

Trong bdi canh chuyén dbi sb trong glao duc,
nhat 1a & bac dai hoc, viéc dau tw phat trién nang
Iwc Al cho GV néi chung, GV gidng day ngoai ng

néi rieng khdng chi mang y nghia cong nghé ma
con la chién lwgc nang cao chat lwgng gido duc dao
tao va thich rng vé&i méi tridng gido duc trong thoi
dai mai. Nhw vay, nghién ctu nay cung cap co s&
thwe tién cho viéc hoach dinh chinh sach gido duc
dao tao va hé trg GV trong tién trinh tich hop Al bén
vilng =

Tai liéu tham khao
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University lecturers' readiness for the rend of applying Artificial Intelligence in teaching: Some issues raised
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Abstract: This study examines the perceptions and level of readiness of French language lecturers at Can Tho University
regarding the integration of Artificial Intelligence (Al) into teaching practices. In the context of rapid digital transformation in higher
education, Al is no longer merely a technical support tool; it entails profound changes in teachers’ professional roles, instructional
design, and assessment practices. The research employed a questionnaire survey administered to nine out of ten lecturers in the
Department, combining descriptive statistical analysis with qualitative interpretation of open-ended responses. The findings reveal
uneven levels of Al literacy among participants; most lecturers have only a basic understanding and have had limited opportunities
for formal training. Although concerns were expressed about the potential erosion of professional authority and the challenges
of assessing Al-assisted student work, the majority acknowl-edged Al’s potential to enhance learning outcomes, particu-larly in
practical language skills such as listening and speaking. All respondents emphasized the necessity of updating their knowledge
and establishing ethical guidelines for Al use.

Keywords: Artificial Intelligence, French language lecturers, professional readiness, digital transformation in higher education.
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