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Abstract

In the current context of digital transformation, the rapid expansion of social media has significantly
increased high school students’ engagement in cyberspace, while simultaneously giving rise to various risks
of inappropriate online behaviors, including cyberbullying, the dissemination of misinformation, aggressive
language, and violations of privacy. Consequently, educating appropriate online behavioral conduct has become
anurgentimperative, requiring schools and teachers to develop and apply a coherent system of educational skills.
This article systematizes the theoretical foundations of skills for educating online behavioral conduct among
high school students, focusing on clarifying core concepts, reviewing foundational theoretical approaches,
analyzing the structural components of educational skills, and identifying influencing factors originating from
students, families, schools, as well as the media and policy environment. The findings provide a scientific basis for
organizing the education of responsible and civil online conduct within contemporary school settings.
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1.Patvan dé

Chuyén ddi s cung vai su phat trién clia cdc nén tdng mang xa héi da lam thay d6i manh mé
cach thuc hoc sinh trung hoc phé théng (HS THPT) giao tiép, hoc tap va tham gia ddi séng xa hoi. Su
m& rdng manh mé clia cac nén tang so tao diéu kién tang cudng két ndi, ti€p can tri thic va thé hién
ban than; tuy nhién déng thai lam gia tang nguy co xuat hién cac hanh vi ing x{ 1éch chudn nhu
cong kich, béi nho, bat nat truc tuyén, lan truyén thong tin sai léch, ngén ngir thu ghét va xam pham
quyén riéng tu. Cac thach thic nay dat ra yéu cau can thiét phai chuan bi cho HS nang luc tham gia
moi trudng sé an toan, cé trach nhiém va tén trong chudn muc xa héi. Néi dung nay cling dugc nhan
manh trong cac tai liéu gido duc cdng dan s6 va gido duc trong ky nguyén s6, coi gido duc nang luc/
dao duc s6 la diéu kién quan trong dé ngudi hoc tham gia cong déng truc tuyén mét cach tich cuc
(6], [9], [23].

G Viet Nam, hanh lang phap ly va dinh huéng quan ly lién quan dén moi trudng s6 da duoc thiét
lap, trong d6 Luat An ninh mang xac dinh cac nguyén tac bao dam an ninh, trat tu, an toan xa héi trén
khong gian mang. Chuang trinh chuyén déi sé quéc gia nhan manh phat trién xa hoi s, céng dan s6
va nang luc thich tng trong béi cdnh mai. Bén canh dé, B6 Thong tin va Truyén thong ban hanh Bo
Quy tac ing x trén mang xa héi nham dinh huéng chuan muc hanh vi, trach nhiém va van hoa ting
x{ trong moi trudng truc tuyén. Trong linh vuc gido duc, B6 Gido duc va Pao tao cling da ban hanh
quy dinh vé quy tac ing xU trong co s& gido duc, tao nén tang cho nha trudng trién khai gido duc
hanh vi ing xu theo chuan muc [4], [5], [7], (8], [18], [19], [20].
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Tuy vay, thuc tién cho thay gido duc hanh vi ting x( trén khéng gian mang cho HS THPT van con
nhiing khoang tréng nhu: ndi dung gido duc chua hé théng, phuong phép trién khai thiéu tinh nhat
quan, su phoi hop gia dinh - nha truong - xa héi chua déong bé, dac biét, déi nga gido vién va nha
truong can dugc ciing ¢ hé ky nang giao duc pht hgp méi trudng s6. Vi thé, viéc lam ré co sé ly luan
ctia ky nang giao duc hanh vi ting xtr trén khéng gian mang cho HS THPT ¢6 y nghia cap thiét, gép
phan cung cap can ci khoa hoc cho viéc thiét ké néi dung, Iua chon phuong phap - hinh thiic t6 chic
va xay dung tiéu chi danh gia hiéu qua giao duc trong nha truong.

2. No6i dung nghién cttu

2.1. Mét sé khdi niém lién quan

2.1.1. Khéng gian mang

Khéng gian mang la méi trudng xa hoi sé, trong dé cac hoat déng giao tiép, trao déi théng tin,
hoc tap va tuong tac xa héi dugc thuc hién thong qua Internet va cac nén tang cong nghé s6. Khong
gian mang c6 cac dac trung co ban nhu tinh do, tinh ma, kha nang lan truyén thong tin nhanh va
pham vi anh hudng réng. Nhirng dac trung nay vira tao diéu kién thuan Igi cho HS trong hoc tap va
giao tiép, vlira dat ra yéu cau déi véi viéc dinh huéng va gido duc hanh vi ting xt phu hgp trong méi
truong so [6], [18].

2.1.2. Hanh vi ting xtr

Hanh vi tng xr la cach thiic ca nhan phan ting, giao tiép va hanh déng trong cac méi quan hé xa
hoi cu thé, dua trén nhan thirc, thai d6 va cac chuan muc xa hoi dugc thita nhan. Trong gido duc, hanh
vi Uing x{r dugc xem la biéu hién quan trong clia nhan cach, phan anh muc dé tuan thi cac gia tri dao
duc va van héa xa hoi. B6i vai HS THPT, hanh vi ting xt chiu anh hudng manh mé ctia moi trudng
sOng va cac tac nhan xa hoi, trong dé c6 méi trudng khéng gian mang [14], [15].

2.1.3. Hanh vi tng xu'trén khdng gian mang

Hanh vi tng x{ trén khéng gian mang la su biéu hién ctia hanh vi (ing xt thédng qua cac nén tang
s6 nhu mang xa héi, dién dan truc tuyén va cac hé théng hoc tap truc tuyén. Do dac trung ctia moi
truong s6, hanh vi iing xt trén khéng gian mang mang tinh gian tié€p, thiéu cac tin hiéu phingon ngi
va c6 kha nang lan truyén nhanh, tir d6 c6 thé lam gia tdng ca nhiing hanh vi tich cuc 1an cac hanh vi
léch chuan néu khéng dugc dinh huéng gido duc phu hap [13], [26].

2.1.4. Ky ndng gido duc hanh vi ting xu trén khéng gian mang

Trén ca s& cac khai niém vé ky nang gido duc va hanh vi iing xt trén khéng gian mang, trong bai
bdo nay, ky nang gido duc hanh vi ting xt trén khéng gian mang dugc hiéu la: kha nang cla chu
thé gido duc trong viéc van dung tri thic, phuong phap va bién phap su pham dé dinh hudng, hinh
thanh va diéu chinh hanh vi tng xt pht hgp ctia hoc sinh khi tham gia cac hoat déng trén khong
gian mang, nham bao dam su tuan thu cac chuan muc dao duc, phap luat va van hoa xa hoi trong
moi trudng so.

Theo cach hiéu nay, ky nang gido duc hanh vi ting xir trén khéng gian mang khong chi huéng dén
viéc cung cép kién thiic vé quy tic ing x, ma con nhan manh vai trd cta gido duc trong viéc hinh
thanh thai dé tich cuc, y thiic trach nhiém va van hoa tng xtr s6 cho HS THPT trong boi canh hién nay
(31, [12], [17].

2.2. Cdc ly thuyét tiép cdn nén tang vé gido duc hanh vi ting xur trén khéng gian mang cho hoc
sinh trung hoc phé théng

Giao duc hanh vi ing x( trén khong gian mang cho HS THPT la mét mat cla gido duc toan dién
trong béi cdnh HS tham gia moi trudng s6 véi tan suat cao, trong dé hanh vi truc tuyén cé thé tao ra
hé qua nhanh, réng va luu lai “dau vét s6” dai han. Vé ban chat, gido duc hanh vi tng x{ trén khong
gian mang hudng tdi hinh thanh & HS nhiing hi€u biét chudn muc va phap ly trong méi trudng s6,
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thai do tén trong - trach nhiém - déng cdm khi tuong tac truc tuyén, va nang luc tu kiém soat, tu
bao vé, ra quyét dinh phu hgp dé tham gia khéng gian mang an toan, lanh manh. Cach ti€p can nay
tuang thich véi dinh huéng céng dan s6, nhan manh quyén, trach nhiém va nang luc tham gia doi
song s6 moét cach cé dao dic va an toan.

Gido duc hanh vi ing xtr trén khéng gian mang cho HS THPT dugc dat trén nén tang cua cac ly
thuyét gido duc va tam ly hoc hién dai, coi hanh vi ctia con ngudi la két qua cla su tuong tac gitra ca
nhan va méi trudng xa hoi. Trong boi canh xa hoi s, khong gian mang tré thanh mot moi trudng xa
hoi dac thu, c6 kha nang tac ddng manh mé dén nhan thuc, thai dé va hanh vi ctia HS, tir do dat ra
yéu cau ma rong pham vi va ndi dung gido duc truyén thong sang méi trudng sé [9], [12], [23].

+ Du6i goéc dé cta tdm ly hoc phdt trién, HS THPT dang & giai doan hoan thién nhan cach, hinh
thanh hé gia tri, chudn muc dao duc va y thic xa hoi. Day la giai doan cac em c6 nhu cau cao vé
giao tiép, khdng dinh ban than va tim kiém su cong nhan tir nhom ban beé. Khi cac nhu cau nay dugc
chuyén dich manh mé sang khéng gian mang, hanh vi tng x ctia HS dé chiu tac déng cla cac xu
huéng lan truyén, anh hudng nhém va cac chuan muc khéng chinh thic trén méi trudng truc tuyén.
Do d6, gido duc hanh vi ting xt trén khong gian mang can dugc xem la mét bé phan quan trong
trong gido duc nhan cach cho HSTHPT [21].

+ Theo ly thuyét hoc tdp xd hoi, hanh vi ctia ca nhan dugc hinh thanh va diéu chinh thong qua qua
trinh quan sat, m6 phong va cing cé tir méi trudng xung quanh. Trong moi trudng s6, “hinh mau”
cla HS khéng chi la cha me - thay c6 ma con la ban beé truc tuyén, ngusi néi ti€ng/nha séang tao noi
dung va céng déng mang; dong thdi co ché “phan thudng” (lugt thich, chia sé, binh luan) cé thé vé
tinh ciing ¢6 ca hanh vi léch chuan. Néu thiéu dinh hudng gido duc, HS c6 thé tiép nhan va tai hién
cac hanh vi ting xtr léch chuan nhu phat ngon thiéu kiém soat, cong kich ca nhan hoac vi pham cac
chudn muc dao duc va phap luat. Vi vay, gido duc hanh vi tng xu trén khéng gian mang c6 vai tro
dinh hudng, gitip HS nhan dién, danh gia va lua chon cac hanh vi phu hgp véi chuan muc xa hoi [2].

+ Dudi géc do gido duc hoc, gido duc hanh vi ting xtr trén khong gian mang dugc xem la mét qua
trinh c6 muc tiéu, c6 ké hoach va dugc té chiic mét cach cé hé théng, nham tac dong déng thai dén
nhan thuc, thai d6 va hanh vi ctia HS trong méi trudng sé6. Qua trinh nay khong chi diing lai & viéc
trang bi kién thiic vé quy tac tng xUr hay an toan trén mang, ma con hudng téi hinh thanh cho HS kha
nang tu diéu chinh hanh vi, y thic trach nhiém va nang luc danh gia hau qua ctia cac hanh vi tng xu
trong khong gian mang [3], [17].

+ Cdch tiép cdn gido duc gid tri va chudn muc xa hdi, hanh vi tng xU trén khéng gian mang can dugc
dinh hudng trén ca s& cac gia tri dao duc, van hda va phap luat. Mac du khdng gian mang cé nhiing dac
trung riéng, nhung khoéng ton tai tach rai khéi doi séng xa hoi thuc. Do dé, cac chuan muc Uing xu trong
xa hoi truyén théng can dugc ké thira va van dung phi hgp trong méi trudng s6. Giao duc hanh vi ing xt
trén khéng gian mang cho HS THPT vi vay can hudng téi viéc gitp HS hiéu rd méi quan hé gilia quyén va
trach nhiém, gitia tu do ca nhan va lgi ich cong dong khi tham gia cac hoat déng truc tuyén [4], [9].

Trong béi cdnh chuyén déi sé hién nay, gido duc hanh vi tng x{ trén khédng gian mang con gan
lién véi viec phat trién nang luc cong dan sé cho HS. Nang luc nay bao gém kha nang st dung céng
nghé mét cach cé trach nhiém, tén trong ngudi khac, tuan thi phap luat va gép phan xay dung moi
trudng mang an toan, lanh manh. Viéc gido duc hanh vi iing x(t trén khéng gian mang, do d6, khéng
chi c6 y nghia phong ngira cac hanh vi léch chuan trudc mat ma con gép phan chuan bi cho HS tré
thanh nhing cong dan cé trach nhiém trong xa hoi s6 [9], [12], [23].

Gido duc hanh vi ting xt trén khéng gian mang cho HS THPT dugc xay dung trén nén tang cac ly
thuyét tam ly hoc phat trién, hoc tap xa héi va gido duc hoc hién dai. Nhiing cg s& nay khang dinh vai
tro tat yéu clia giao duc trong viéc dinh huéng, diéu chinh va hinh thanh hanh vi ting x pht hgp cia HS
trong moi trudng so, lam tién dé cho viéc giai thich tam quan trong va dé xuat cac dinh hudng gido duc.
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2.3. Tdm quan trong cua gido duc hanh vi ing xir trén khéng gian mang cho hoc sinh trung hoc
phé théng trong béi canh hién nay

Trong bé8i cdnh chuyén déi s6, khéng gian mang da trd thanh méi trudng hoc tap, giao tiép va
tham gia cdng déng thudng nhat cta HS THPT. V6i dac trung md, lan truyén nhanh, kha nang an
danh tuong déi va dé lai “dau vét s6” méi trudng nay viia md rdng co hoi ti€p can tri thiic va két néi
xa hoi, vira lam gia tang cac nguy co an toan, dao duic va phép ly trong hanh vi truc tuyén. Vi vay, giao
duc hanh vi iing xt trén khong gian mang can dugc xac dinh la mét ndi dung trong yéu clia gido duc
toan dién va gido duc cong dan trong giai doan hién nay [23], [9].

2.3.1. Gido duc hanh vi ting xtr trén khong gian mang gop phan bao vé quyén Igi va sy an toan cuia
hoc sinh trudc cac nguy co nhu bat nat truc tuyén, qudy réi, xam pham dai tu, Iira dao va tiép xic noi
dung doc hai. Cac hudng dan vé bao vé tré em trén moi trudng sé nhan manh vai tro clia nha trudng
trong viéc trang bi hiéu biét, ky nang tu bao vé, nhan dién rai ro va ca ché tim ki€ém trg gidp khi gap
su co [24], [25], [26].

2.3.2. Giao duc Ung x0 truc tuyén cé y nghia phong ngtra tac dong tiéu cuc téi stic khoe tinh than
va méi trudng hoc dudng. Cac téng quan nghién ctiu cho thdy bao luc/bat nat (bao goém bat nat truc
tuyén) co lién quan dén lo au, cang thang, suy gidam gan két trudng hoc va két qua hoc tap. Do do,
can thiép s6m théng qua xay dung chuan muc ting x{f va nang luc tu diéu chinh la hudng tiép can
can thiét [10], [26].

2.3.3.Néi dung nay truc tiép thic ddy hinh thanh “nhan cach s6” va nang luc cong dan sé cho HS
THPT. Cac khung nang luc céng dan sé nhan manh ngudi hoc can biét ra quyét dinh co trach nhiém,
tén trong ngudi khac, quan ly danh tinh va dit liéu ca nhan, déng thai ting xt phu hgp trong cong
déng truc tuyén. Pay 1a nén tdng dé HS tham gia ddi séng s6 mot cach an toan, hgp phép va c6 dao
duc [9], [12], [23].

2.3.4. Gido duc hanh vi ting x{ trén khéng gian mang gitp dap Ung yéu cau phap ly va trach
nhiém xa hoi trong st dung Internet va nén tang sé. G Viét Nam, khung phép luat vé an ninh mang
va bao vé di liéu ca nhan ngay cang dugc hoan thién. Cling véi cac quy dinh va bé quy tac ing x
trong co s& gido duc va trén mang xa hoi. Vi vay, nha trudng can gitp HS hiéu quyén - nghia vy, chuan
muc phap ly va hé qua hanh vi trong méi trudng sé, qua dé han ché vi pham do thiéu hiéu biét hoac
do hiéu tng dam déng [18], [7], [8], [4], [5].

TU cac luan diém trén co thé khang dinh rang gido duc hanh vi ing xu trén khéng gian mang cho
HS THPT khong chi nham diéu chinh hanh vi truéc mat, ma huéng téi phat trién nang luc séng trong
xa hoi s6, két hgp gilta nhan thuc, thai d6 va ky nang thuc hanh. Gop phan xay dung méi trugng hoc
dudng an toan, van minh va bén viing trong boi canh hién nay [9], [23].

2.4. Cdc yéu té anh hudng téi gido duc hanh vi iing xirtrén khéng gian mang cho hoc sinh trung
hoc phé théng trong béi canh hién nay

Giao duc hanh vi tng xt trén khong gian mang ctia HS THPT chiu chi phoi bai hé yéu t6 da tang,
tU dac diém ca nhan ngudi hoc dé€n moi trudng gia dinh - nha trudng - ban beé, dac trung nén tang s6
va khung chinh sach. Cach nhin nay phu hgp véi quan diém gido duc theo hudng “hé sinh thai’, coi
su hinh thanh hanh vi truc tuyén la két qua tuong tac gira nang luc ca nhan va diéu kién méi trudng.
Trong do, c6 thé khai quat cac nhom yéu t6 anh hudng chinh nhu sau:

2.4.1. Nhém yéu té tur phia hoc sinh

Tha nhdt, dac diém phat trién Ita tudi (15-18) khién HS c6 nhu cau thé hién ban than cao, nhay
cam vai danh gia ctia ban be, dé chiu tac dong ctia chudn nhém va phéan ting cdm xuc tuc thai trong
tranh luan tryc tuyén.
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Thr hai, nang luc s6 va nang luc théng tin quyét dinh mic dé an toan va van minh khi tham gia
moi trudng mang [16], [22], [25].

Thar ba, tu kiém soét va diéu chinh cdm xuic anh hudng truc ti€p dén nguy ca hanh vi léch chuan
nhu cong kich, lan truyén ndi dung déc hai. Bén canh do, stic khde tam than va trai nghiém tiéu cuc
c6 thé lam tang tinh dé tén thuang va nguy co tiép tay hanh vi gay hai trén mang, doi hdi nha trudng
tich hgp hé trg tam ly hoc dudng trong cac chuong trinh gido duc hanh vi sé [1].

2.4.2. Nhém yéu té tir gia dinh

Gia dinh tac déng thong qua: phong cach gido duc va giao tiép, muc dé déng hanh/giam sat phu
hop, nang luc sé ctia cha me. Thuc tién cho thdy, khi cha me cé trao d6i thudng xuyén, théng nhat
quy tac st dung thiét bi, huéng dan quyén riéng tu va cach xt ly tinh huéng rui ro, HS c6 xu hudng
tham gia méi trudng mang an toan hon; ngugc lai, thi€u dinh huéng hoac kiém soat cuc doan c6 thé
lam tang hanh vi strdung Ién Iat, kho tié€p nhan khuyén nghi gido duc. Cac huéng dan vé an toan truc
tuyén cho tré em nhan manh vai tro trung tam ctia phu huynh trong phong ngtia va ting phoé cac rui
ro nhu bat nat truc tuyén, xam hai quyén riéng tu va néi dung déc hai [13], [24].

2.4.3. Nhém yéu té tir nha trudng va ndng luc cda gido vién

Nha trudng dnh huéng thong qua chinh sach - van héa hoc dudng, muc do tich hop néi dung
gido duc céng dan s6 va chat lugng té chiic gido duc. Mot mat, néu trudng c6 quy tac ing xur sé rd
rang, cc ché ti€p nhan, ho trg va xu ly tinh huéng nhat quan, HS sé c6 chuan hanh vi cu thé dé tuan
tha. Mat khac, hiéu qua gido duc phu thudc dang ké vao nang luc su pham sé cla gido vién: thiét ké
tinh hudng, t6 chic hoat déng trai nghiém, huéng dan tranh luan cé kiém soat, phan hoéi hanh viva
phéi hop phu huynh. Cac chuan nang luc/chuan thuc hanh quéc té vé “céng dan s6” nhan manh yéu
cau hoc HS hanh x( an toan, hgp phap, c6 dao diic; déng thai ggi y vai trd ctia nha trudng trong tao
moi trudng hoc tap sé cé trach nhiém. Ngoai ra, viéc xay dung nang luc cong dan sé theo cac linh vuc
nhu dao duc truc tuyén, quyén riéng tu, tham gia tich cuc, tu duy phan biénva cac luc lugng gido duc
trong va ngoai nha trudng ciing dugc khuyén nghi trong cac khung huéng dan giao duc cong dan
sO, gilp nha trudng c6 cau trdc ndi dung va tiéu chi danh gia ré hon [3], [4], [20].

2.4.4. Nhém yéu té tir ban bé va chudn muc nhém truc tuyén

& It tudi THPT, chudn muc ban beé va “van héa nhom” cé thé tang hanh vi tich cuc hodc tiéu cuc.
Trong nhiéu tinh huéng, HS khong chi la“ngudi thuc hién” ma con la “khan gid”: hanh vi tha cam xuc,
binh luan ¢6 vi hay chia sé lai c6 thé lam tang muic dé lan truyén va mic dé gay hai. Bang ching
téng quan cho thady can thiép phong ngtia bat nat hiéu qua hon khi tac déng déng thai dén quy téc
nhom, vai trd nhan chiing, va khi hau nha truong. Vi vay, gido duc tng xt s6 can chu trong xay dung
chudn muc tap thé, ky luat tich cuc va nang luc“can thiép an toan” cia hoc sinh khi chiing kién hanh
vi léch chuan [2], [10], [11].

2.4.5. Nhém yéu té tir ddic trung nén tdng s6 va mai truong truyén théng

Méi trudng sé c6 cac dac trung lam bién déi ca ché diéu chinh hanh vi: tinh lan truyén nhanh, tinh
céng khai/an danh tuang doi, co ché dé xuat ndi dung, va “phan thudng xa hoi” cé thé vé tinh cling
¢6 hanh vi gay séc, cong kich hoac tin gia. Do d6, gido duc hanh vi ting x{r trén mang khéng thé tach
r&i gido duc nang luc théng tin - truyén thong, bao gém ky nang kiém ching, nhan dién thao ting
thong tin, va giao tiép co trach nhiém. Déng thaoi, cdc hudng dan vé quan tri nén tang sé nhan manh
nhu ciu tang cudng an toan, minh bach va trach nhiém trong méi trudng truc tuyén - day ciing la
diéu kién nén dé gido duc trong nha trudng phat huy hiéu qua [6], [11], [13].

2.4.6. Nhém yéu té tir khung phdp ly

Khung phap ly vé an ninh, an toan théng tin va trach nhiém ngudi dung tao nén tang chuidn muc
cho hanh vi truc tuyén. G Viét Nam, cac quy dinh lién quan dén bao dam an ninh mang, xt ly hanh vi vi
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pham va bao vé ngudi dung la can cit dé€ nha trudng cu thé héa ndi quy, quy ché ing xa, déng thai td
chtic gido duc theo huéng “quyén - trach nhiém” trong moi trudng sé. Bén canh dé, muc dé phoi hop
lién nganh gila gido duc - gia dinh - truyén théng - co quan quan ly cling anh hudng dén tinh thong
nhat chuan muc, kha nang hé trg va xt ly tinh huéng, nhat la cac vu viéc c6 tinh lan truyén cao [5], [7],
(8], [18].

3. Kién nghi

DE& nang cao hiéu qua gido duc hanh vi tng xu trén khéng gian mang cho HS THPT trong béi canh
hién nay, bai viét dé xuat mot s6 kién nghi theo cac cap d6 sau:

3.1. Déi véi co quan quan ly gido duc

Can ban hanh huéng dan théng nhat vé néi dung, chudn muc va quy trinh té chiic gido duc hanh vi
Ung x{ trén khéng gian mang trong trudng THPT; déng thai cu thé hoa tiéu chi danh gia theo hudng
phat trién nang luc va hanh vi. Khuyén khich xay dung tai liéu/khung hoc liéu dung chung, gén vdi yéu
cau bao vé tré em trén moi trudng mang, phong chéng bao luc hoc dudng va st dung mang xa hoi an
toan. Tang cudng kiém tra, gidm sat viéc trién khai, bdo dam tinh thuc chat va phu hgp dac diém tam
ly I(ra tui.

3.2. Déi véi nha trudng trung hoc phé théng

Nha trudng can xay dung quy tac tng xtr trén khéng gian mang theo huéng ré rang, kha thi va cé
cd ché thuc thi, gén vai van hoa hoc dudng va ndi quy nha trudng. Day manh gido duc tich hgp trong
cac mén hoc va hoat ddng trai nghiém; t6 chic thudng xuyén cac chuyén dé vé an toan sé, dao dc
s6, ky ndng nhan dién thong tin sai léch va phong chéng bat nat truc tuyén. Thiét lap kénh ti€p nhan
clng nhutu van, hé trg kip thai cho hoc sinh khi xay ra su c6 trén moi trudng mang; bao dam nguyén
tac ton trong, bao mat va khéng ky thi.

3.3. Déi védi gido vién va cdn bé quadn ly gido duc

Can béi dudng hé ky nang gido duc hanh vi ting xt trén khéng gian mang, gom: thiét ké tinh
huéng gido duc, t6 chic thao luan, huéng dan ky nang tu ki€ém soat hanh vi, tu van va phdi hgp phu
huynh, xt ly tinh huéng phat sinh trong méi trudng sé. Gido vién can phat huy vai tro néu guong va
dan dat chuan muc, dong thai tang cudng theo déi dau hiéu rdi ro dé can thiép kip thaoi.

3.4. Déi véi gia dinh va céng déng

Gia dinh can déng hanh vagi nha trudng trong quan ly thoi gian st dung thiét bi, xay dung thoi
quen s6 lanh manh va dinh hudng chuan muc ing x. Khuyén khich thiét lap co ché trao ddi thudng
xuyén gilta phu huynh - gido vién vé tinh hinh sit dung mang ctia HS. Dong thai, can huy dong vai tro
cla té chiic Doan-Hoi, ca quan truyén théng va cac nén tang s trong viéc lan tda ndi dung tich cuc,
giam lan truyén noi dung doc hai va hé trg bao vé tré em trén moi trudng mang.

4. Két luan

Trong béi cdnh chuyén déi s6 va su gia ting manh mé tuong tac truc tuyén ctia HS THPT, hanh
vi Ung xU trén khoéng gian mang trd thanh moét phuong dién quan trong cia phat trién nhan cach,
nang luc xa hoi va nang luc céng dan sé. Giao duc hanh vi ting xtr van minh trén khéng gian mang vi
vay khong chi la yéu cau mang tinh thai su, ma la mét nhiém vu gido duc ¢é tinh nén tang nham bao
dam moi truong hoc dudng an toan, ton trong, trach nhiém va tuan th phap luat trong dgi séng sé.

Trén cd s& hé thong héa ly luan, bai viét da lam ré hé khai niém cot 16i goém: hanh vi ting xd, hanh
vi Uing xU trén khong gian mang, k¥ ndng gido duc va ky nang gido duc hanh vi tng xt trén khéng
gian mang cho HS THPT. Dong thai, cac tiép can ly thuyét nén tang cung cap khung giai thich thuyét
phuc vé co ché hinh thanh - duy tri - diéu chinh hanh vi trong méi trudng s6, qua dé dinh huéng muc
tiéu va cach thuc té chiic gido duc theo hudng phat trién nang luc, chudn muc va tu kiém soat hanh
vi clila HS.
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Két qua phan tich cling cho thay hiéu qua gido duc hanh vi tng x{ trén khéng gian mang chiu
tac déng bai hé yéu t6 da tang: tir ddc diém phét trién va nang luc s6 cta HS, su déng hanh cua gia
dinh, nang luc va van héa gido duc ctia nha trudng, anh hudng clia ban bé/chuidn nhom truc tuyén,
dén khung chinh sach - phap luat. Vi vay, gido duc hanh vi ting xt trén khong gian mang can dugc
ti€p can nhu mot qua trinh va co6 su phéi hgp déng bo gilra cac luc lugng gido duc, bado dam tinh nhat
quan vé chudn muc, ca ché hé trg va moi trudng thuc hanh an toan.

T nhiting phan tich ly luan trén, c6 thé khang dinh rang viéc nghién ctiu co s& ly luan ctia gido duc
hanh vi ting xt trén khéng gian mang cho HS THPT 6 y nghia khoa hoc va thuc tién sau sac, gép phan
dinh hudng cho cong tac gido duc, quan ly va xay dung méi truéng hoc dudng an toan, lanh manh
trong thai dai s6. Dong thai tao ca s& khoa hoc cho viéc thiét ké ndi dung, phuong phap, hinh thic té
chuic va tiéu chi danh gia gido duc hanh vi ing x{t van minh trén khéng gian mang trong nha truong.
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