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Abstract

Ho Chi Minh City University of Education is one of Vietnam’s leading teacher training institutions, where the
quality of its graduates significantly impacts the development of the national education system. In addition to
curriculum and faculty quality, student support activities play an essential role in enhancing training effectiveness
and promoting students’ comprehensive development. These activities assist students in overcoming academic
challenges, improving performance, and strengthening self-confidence. Through psychological counseling
and soft skills development, they also foster personal growth, communication, and teamwork abilities. This
demonstrates the university’s commitment to nurturing high-quality human resources that meet societal and
labor market demands. The article analyzes the current situation and proposes solutions to further improve the
efficiency and impact of student support activities at the university.
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1.Pat van dé

Hién nay, d6i mai can ban, toan dién gido duc va dao tao dugc xac dinh la nhiém vu trong tdam nham
dap Ung yéu cau cong nghiép hoa, hién dai héa va hdi nhap qudc té. Trong do, chat lugng doi ngii gido
vién la yéu td then chét quyét dinh thanh cong clia cdng cudc doi méi. DE dat dugc muc tiéu nay, hoat
déng hé trg sinh vién (SV) gilr vai trd ddc biét quan trong: giup ngudi hoc phat trién nang luc chuyén
mon, rén ky nang nghé nghiép, vugt qua khé khan tam ly va hoc tap. Dong thai, cac hoat dong ngoai
khéa, tu van, thuc tap thuc té tao ca hdi cho SV van dung kién thug, tich Gy kinh nghiém va ma rong
ma&i quan hé nghé nghiép. Nh& d6, SV dugc phat trién toan dién trong méi trudng hoc tap tich cuc,
khich & va nhan van, sdn sang tra thanh nhiing gido vién nang dong, sang tao trong thai ky mai.

Thuc trang hoat dong ho trg SV tai Trudng Pai hoc Su pham TP. H6 Chi Minh hién nay cho thay nhiéu
két qua tich cuc nhung van con nhiing han ché can khac phuc. Vi vay, viéc nang cao hiéu qua cac hoat
déng ho trg la yéu cau cap thiét nham cai thién chat lugng dao tao. Nghién ctru nay tap trung danh gia
thuc trang, xac dinh diém manh va diém yéu trong cong tac hé trg SV, déng thai dé xuat cac gidi phap
kha thi nham dap (ng t6t hon nhu cau hoc tap va phat trién toan dién clia ngudi hoc.

2. N@i dung nghién ctu

2.1. Khdi niém hoat déng hé tro sinh vién

“Hoat dong clia con ngudi khong chi tao ra sdn pham cho thé gii khach quan ma con hinh thanh
va phat trién d&i séng tam ly ctia chinh ban than. Hoat déng viia la nguén gdc, vira la dong luc thic
ddy su hinh thanh, phat trién tam ly, déng thai cling la ngi boc 16 nhiing biéu hién tam ly” [4, tr. 43].

HO trg (trong tiéng Anh la “support”) la dong ti chi hanh déng giup d&, cung cdp su trg gitip hoac
tao diéu kién thuan lgi cho ai d6 hoac cai gi dé. Dac diém cda su hé trg thudng bao gém tinh chat tich
cuc, thé hién su quan tdm va mong mudn gitp d& ngudi khac trong viéc vuat qua khé khan hoac dat
dugc muc tiéu.
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“Tu van”la hoat dong chuyén mon nham ho trg nguai khac ra quyét dinh, gidi quyét van dé va phat
trién nang luc ca nhan théng qua tri thic va ky nang chuyén nghiép. Trong tu van tam ly, d6 1a qua trinh
giup ngudi dugc tu van nhan thic rd ban than, diéu chinh hanh vi va can bang tam ly. “Hé trg” dugc
hiéu la su gilp d6 vé vat chat hoac tinh than danh cho ngudi gap kho khan, cé thé dugc thuc hién bai
bat ky ai théng qua nhiing hanh déng don gian trong cudc séng va cong viéc [8, tr. 51.

Hb trg SV dugc dinh nghia la cac dich vu va hoat déng nham tao diéu kién thuan Igi cho qua trinh
hoc tap ctia SV, bao gobm ca hé trg vé mat xa hdi va cdm xuc, bén canh su hé trg hoc thuat. Nhimng dich
vu nay déng vai tro la cau néi gilra co s& giao duc va SV, gilip nang cao chat luong gido duc dai hoc. H6
trg nay khong chi bao gém viéc cung cap kién thiic ma con gitip SV phat trién ky nang va tu nhan thic
ban than, tir dé cai thién hiéu qua hoc tap va dai séng ca nhan [3, tr. 2349-3429 1.

TU cac ly thuyét trén, tac gia cho rang: Hoat déng hé trg SV la téng hop cac hoat ddng c6 muc dich,
€6 t6 chiic va mang tinh ch ddng clia nha trudng, gidng vién, can bo va cac t6 chic doan thé nham
giup SV vuct qua kho khan trong hoc tap, rén luyén va doi séng; déng thaoi tao diéu kién thuan Igi dé
SV phat trién toan dién vé tri thic, ky ndng, thai dé va tam ly. Hoat déng hé trg SV khéng chi ding lai &
viéc gitp d vé vat chat hodc cung cap diéu kién hoc tap, ma con bao gom tu van, dinh hudng, ho trg
tinh than va tam ly, gép phan hinh thanh nang luc tu hoc, tu chq, gitip SV thich nghi véi méi trudng dai
hoc, dat dugc muc tiéu hoc tap, nghé nghiép va phat trién ban than.

2.2, Cdc loai hinh hé trg sinh vién tai truéng dai hoc

Cac dich vu hé trg SV la diéu can thiét dé SV thanh cong. Diéu nay dac biét ré rang & cac trudng dai
hoc tuyén sinh nhiing SV chua dugc chuan bi day dt vé mat hoc thuat [2, tr. 89-102].

Morgan (2012) va Prebble cuing cac cong su (2004) da phan chia dich vu hé trg SV thanh hai loai
chinh la h6 trg hoc thuat va hé trg phi hoc thuat. H6 trg hoc thuat tap trung vao viéc giang day va hoc
tap do cac giang vién dam nhiém, trong khi hé trg phi hoc thuat bao gém cac dich vu nhu tu van tam
ly, chd &, hé trg tai chinh va tu van phap ly. Su két néi chat ché gitra hai dang hé trg nay sé nang cao
chat lugng dich vu hé trg sinh vién [5, tr. 1-8], [6, tr. 72-73].

Cac dich vu hé trg SV tai Trudng Dai hoc Tha d6 Ha Noi dugc trién khai da dang, bao gom hé trg hoc
tap - nghién cutu, hé théng thong tin, thu vién, hé trg ngdn ngl - tin hoc va thuc tap. Nha trudng con
t6 chuic tu van nghé nghiép, rén ky nang mém, hoi thao hudng nghiép, cham soc stic khoe - tam ly,
cung nhiéu hoat déng ngoai khda, van héa, thé thao va hé trg cau lac bd. Bén canh do, cac dich vu thiét
yéu nhu nha an va bai gli xe cling gop phan cai thién trai nghiém va doi séng sinh vién [1, tr. 98-109].

Cacdich vu ho trg SV tai trudng dai hoc dong vai tro quan trong trong viéc nang cao chat lugng giao duc.
Chung bao gém thu vién, ky tuc xa, tu van tam ly — hoc tap, nha an, an ninh, cdng nghé théng tin, hoc béng
va hoat déng ngoai khoa. Nhimng dich vu nay khéng chi dap ting nhu cau hoc tap, sinh hoat va phat trién
toan dién ctia SV ma con goép phan xay dung méi trudng hoc tap an toan, tich cuc va toan dién [7, tr. 17-33].

TU céc co s& ly luan trén, tac gia tap trung phan tich cac loai hinh hé trg SV tai trudng dai hoc bao
gom: H6 trg hoc tap va nghién ciu; tu van nghé nghiép; ho trg stic khoe va tam; hoat dong ngoai khoa;
dich vu sinh hoat; an ninh dam bao méi trudng hoc tap an toan; hé trg tai chinh va hoc béng.

2.3. Thuc trang hoat déng hé tro sinh vién cia Trudng Pai hoc Sw pham Thanh phé Hé Chi Minh

Trudng c6 tién than la Dai hoc Su pham Sai Gon, thanh [ap nam 1957. Dén ngay 16/01/2020, Trudng
¢6 14 phong chiic nang, 23 khoa va té truc thudc, cuing 16 trudng, trung tam, vién duéi su diéu hanh
cla Hiéu trudng va ba Pho Hiéu trudng. Co cau té chiic gébm Dang Uy, Hoi dong Trudng, cac to chiic
doan thé nhu Céng doan, Poan Thanh nién, Hoi Sinh vién, H6i Cuu chién binh, H6i Cuu gido chuc, Héi
Cuu SV, cing Hoi dong Khoa hoc va Pao tao, Hoi dong Thi dua — Khen thudng [9].

Tac gia nghién ctu thuc trang hoat déng hé trg SV Trudng Pai hoc Su pham TP. H6 Chi Minh thong
qua phan tich cac hd so nhu bao cao tong két nam 2024, phuong hudng nam 2025 va bao céo tu danh
gia clia Trudng. K&t qua nghién cuu 1a ca s& dé dé xuat cac bién phap nang cao hiéu qua hé trg SV. Nam
hoc 2023-2024, Trudng cé téng cong 14.366 SV.
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2.3.1. Hoat déng hé tro hoc tdp va nghién ctu
- Cong tac xay dung ngudn tai nguyén théng tin

N§i dung S6 lrong
Tai lidu bd sung vao kho sach 1.138 nhan dé (5.936 quyén, 78 tap chi)
Tiép nhan, kiém tra khoa ludn, ludn van, luan 4n cta SV, hoc vién 597 nhan d&

Biéu tang tir ca nhan va t6 chire trong, ngoai nudc

207 nhan dé& (1.929 quyén, 91 s6 tap chi)

B6 sung ngudn tai liéu dién tir méi

23 nhan d8, 01 co so dir liéu

- Cong tac phuc vu ban doc

Noi dung S6 lrong
S6 ban doc truc tiép sir dung 190.000 luot
Muon doc tai chd 200.000 tai liéu
Muon tai liéu vé nha 25.000 luot
Tu vén truc tiép 7.000 lugt

Truy cap online

423.286 luot

- Cong tac két ndi va phuc vu ban doc, phuc vu cdng déng

Hoat dong

S6 lwgng

Dot trung bay, trién lam

17 dot

- Cong tac thuc tap, thuc té, hop tac quoc té

Trudng t6 chuic thuc tap su pham dung ké hoach, mé& réng thém 23 trudng trung hoc cg s& lam
c0 s& thuc tap cho cadc nganh Su pham Khoa hoc tu nhién, Su pham Lich st - Dia ly va Gido duc Céng
dan. Cong tac thuc tap dugc cai tién véi viéc 1ng ghép nodi dung thuc tap nghé nghiép vao ké hoach
hoc tap. S6 lugng SV thuc tap theo ké hoach cé nhan tang, gidp cac em chi ddéng va dam bao tién do
t6t nghiép. Trudng c6 19 SV tham gia trao d6i ngan han tai cac nudc Phap, Han Quéc, Nhat Ban va Dai
Loan (Trung Qudc), déng thai ti€p nhan 700 SV quéc té dén giao luu hoc thuat, van héa. Ngoai ra, 29
SV va hoc sinh, trong d6 ¢6 7 hoc sinh Truéing THTH, dugc hé trg tham gia chuang trinh trao déi tai Han
Qudc, Nhat Ban, Dai Loan (Trung Quéc). Nam 2024, Trudng cl 8 SV sang hoc tap, trao ddi tai hai dai hoc

cla Han Quéc. [11].
2.3.2. Hoat déng tu vdn nghé nghiép
- Phat trién ky nang su pham

Hoat dong S6 lwgng tham gia
Tép giang, rén luyén ky nang su pham 1,400"
Céc budi bao céo chuyén d&, khoa tap huén, bdi dudng vé phuong phap, k¥ ning day hoc
- Khoa hoc “Phat trién k§ nang day hoc twong tac”
- Khoa hoc “Nang cao nang luc day hoc tich cuc”
- Khéa hoc “Thiét k& va sir dung tro choi (Gameshow) trong day hoc & truong phé thong”
- Khoa hoc “Day hoc dya trén du an” 1,500*

- Khoa hoc “K§y nang giang day”

- Khéa hoc “So db tur duy - Mind map”

- Khéa hoc “K§ nang giai toan trung hoc phd thong sir dung may tinh cim tay”

- Khéa hoc “Néng cao k¥ ning viét chit dep va trang tri bang”

Khoa “Luyén chir dep:

50 khoa, 3.000 hoc vién

- Cong tac tu van tuyén sinh

Hoat dong Két qua
“Ngay hoi trai nghiém, hudng nghié¢p HCMUE nam 2024” 02 ngay
Livestream tu van truc tuyén vé céc phuong thirc tuyén sinh nam 2024 09 s6
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Hoat dong Két qua
Tu vén tryc tiép tai Trung tam 500 PH, HS, 9000 luot
Tu van tryc tiép tai truong THPT 60 dié?;g%%nli’;i ;ilnsh/thénh
Truyén théng Ngay hoi thong tin vé& chuong trinh lién két qudc t& nganh CNTT .
véi Pai hoc Deakin (Uc) 04 video
Truyén thong tuyén sinh, tur vén, hd trg thi sinh 50 tin bai
Thiét ké va in 4n c4c san phdm 8000 brochure, 8 standee 100 cAim nang
Cic san phim qua ting TVTS 2000 but chi + but btaﬁ kglgg gbggtg, 200 s6 tay, 150 tui

- Céng tac hé trg SV va phat trién khai nghiép
Hoat dong Két qua

Hé théng tra ctru nha tro 130?)03h%i frrg :h};érr:rlghéo
Cubc thi Y twong khi nghiép HCMUE” nim 2023 S0'SV tham ;ﬁ If]‘})ny 5?‘2}2; ]‘;L giai Nhat, 1
Phéi hop t6 chitc chwong trinh “Ngay hoi viéc 1am 20247 68 don vi tuyén dung
Chuyén dé Ky ning Xay dung k& hoach va Phat trién ban than 207 sinh vién tham gia
Chuyén dé Nang cao canh giac véi nhiing truong hop lira déo thudng gap trong SV 218 sinh vién tham gia
Chuyén dé Ky ning tu chdm soc stre khoe tinh than 2021 sinh vién tham gia
Chuong trinh “Phong van thir - Kinh nghiém that” 78 sinh vién tham gia
Workshop “Ngoai ngir va nhitng co hoi nghé nghiép” 113 SV tham gia
Chuyén dé k¥ ning “Quan tri ban than - Co hdi va sy thang tién trong nghé nghiép” 128 SV tham gia
Toa dam “Bi kip chinh phuc nha tuyén dung” 127 SV tham gia

2.3.3. Hoat déng hé tro stic khde, tam ly va hoat déng ngoai khéa

Thuc hién viéc so ctu, kham bénh, chita bénh va cham séc suic khoe ban dau cho hoc sinh, SV, thuc
hién t6t cong tac bao hiém y té cho SV. Phéi hgp t6 chiic kham stic khde cho SV nam nhat. Phéi hop
cung tram y té Phudng 4, Quan 5 trong phong chéng dich. Nam 2023 SV kham la 3.614, Nam 2024:
3.677 SV (Co s chinh), 477 SV ( Phan hiéu Long An) [11].

- Hoat ddng van hoa, van nghé, thé duc thé thao hoc dudng

Hoat dong S6 lwgng
Hoi thao hoc sinh, SV Truong Pai hoc Su pham TP. H Chi Minh 700" tham gia

Giai chay b va giai chay viét da 1.700" vén dong vién

78 huy chuong
Lien hoan Tiéng hat SV 120 tiét muc du thi, 814 tharp gia biéu dieén, 6.000
tham gia
Chudi hoat dong huong g “Ngay sach va vin hoa doc Viét Nam” 20.000" tham gia

01 giai Ba toan doan, 01 giai Nhi, 01 giai Khuyén
khich

01 huy chuong Vang, 3 huy chuong Bac, 3 huy
chuong Dong

Cudc thi Tiéng hat SV toan qudc 1dn thr XV ndm 2023, khu vuc phia Nam

Giai Tackwondo SV toan qudc ndm 2024

Giai Bong 16 SV toan quéc nam 2023, khu vuc phia Nam 01 giai Nhi
2.3.4. Dich vu ky tuc xd va dam bdo an ninh méi truong hoc tdp an toan
Ky tuc xa duy tri va trién khai hiéu qua nhiéu dich vu tién ich phuc vu SV néi trd nhu can tin, giir xe,
Internet, may giat, tu lanh..., ddm bao diéu kién hoc tap, sinh hoat va an toan. Cong tac phé bién noi
quy, t6 chuc cac phong trao thi dua nhu phong tu quan, van nghé, thé thao, tu hoc va xay dung méi
truong “An toan — Ky cuong - Tinh thuong - Trach nhiém” dugc thuc hién thudng xuyén. Hoat déng
ph6i hgp véi cdng an dia phuang giup tang cudng an ninh, phat dong phong trao “Toan déan bao vé an
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ninh T6 quéc”. Ky tdc xa khong xay ra vu viéc mat an ninh trat ty, ddm bao an toan tuyét d6i cho SV va
tai san. Tap thé Ky tuc xa cung hai ca nhan dugc Céong an TP. H6 Chi Minh va UBND Quan 11 tang gidy
khen vi thanh tich xuat sac trong phong trao nay [11].

Stt Nji dung 2023-2024
1 Tiép nhan SV 1557

2 Trong d6 SV moi 400

3 SV Lao 5

2.3.5. Hé trg tai chinh va hoc béng
- Xét mién, gidm hoc phi va hé trg chi phi sinh hoat cho sinh vién

N¢i dung S6 lwgng
Dién mién 100% hoc phi 54
Dién giam 70% hoc phi 18
Dién giam 50% hoc phi 04
H5 tro chi phi hoc tap cho SV la dén toc thiéu s6 thudc ho nghéo, hd can nghéo 12
HJ trg phuong tién, d6 dimg hoc tap cho SV khuyét tat thudc ho ngheo, ho can nghéo 01
H{ tro hoc béng cho cho SV khuyét tat thudc ho nghéo, ho can ngheo 01
- Hoc bdng, trg cap xa héi phong CTCT&HSSV
Hoc béng Loai/Dot Suit Téng
Tai trg 11 290 1.423.433.000 ddng va 43.950 USD
Khuyén khich hoc tap 2 1134 6.801.758.000 dong
Tro cép xd hoi 1 55 34.920.000 ddng
- Hoc béng TTHTSV & PTKN
Loai Gia tri/suét S6 lwong
Hoc bdng Chung mot tdm long 5.000.000d 20
Hoc bbng ddng hanh cting chuong trinh Uéc mo cho em 5.000.000d 40
Hoc bdng Ngay hgi viéc 1am 3.000.000d 05
Hoc béng hd tro SV ¢6 hoan canh khé khan 5.000.000d& 01
Hoc bdng toan phén Tiéng Anh 10.000.000d 10
Vallet 28.000.000d 5
Dinh Thién Ly 14.000.000d 8
Mitsubishi UFJ 340 USD 10
AEON 435USD 10
AMA Sk vien 57 skt x 600 USD) st |
TEA Gidng vién: 3 sudt x 1000 USD/ sudt 10
Sinh vién: 7 suat x 600 USD/ suat
Saigonchidren 13.983.000d 45
Hbi Cyu Chién binh 3.000.000d 4
Never Give Up 30.000.0004 9
Hanwha Life Viét Nam 5.000.000d 10
Cao Minh Thi 10.000.000d 3
Agribank - Chi nhanh An Phu 5.000.000d 20
Vietcombank - Chi nhanh Téan Sai Gon 5.000.000d 30
BIDV - Chi nhanh Tay Sai Gon 5.000.000d 10
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Loai Gid tri/suét S$6 lwgng

WESET (hoc bdng tiéng anh toan phin cho sinh vién 5 tét

£ | 110.000.000d 122
cap Truong)

WESET (hoc bdng tiéng anh toan phan cho sinh vién c6
thanh tich xuét séc tuyén sinh nim 2024)

- H6 trg tién dong hoc phi, chi phi sinh hoat d6i véi sinh vién su pham theo Nghi dinh s6 116/2020/
ND-CP (Tinh dén ngay 8/2024)

15.000.000d 59

STT Hinh thirc/dia phwong K47 K48 K49 Tong Ghi chi

1 Nhu ciu xi hoi 1281 1215 1354 3850
2 Tinh Long An 53 27 39 119

3 Tinh Ninh Thuén 7 0 0 7
4 Thanh phé H Chi Minh 170 0 0 170
Téng 1511 1242 1393 4146
5 ggjﬁiﬁ; dcil zlfy“) 180 267 278 725

Ky tuc xa
Loai Téng gia tri S$6 lwgng
Quy hd tro SV nghéo vuot kho 1632 triéu 27

Nha trudng xay dung hé théng hoat déng hé trg SV gan lién véi ké hoach dao tao, thudng xuyén
giam sat, thu thap phan héi dé cai tién. Cac don vi trong trudng thuc hién dung chiic nang, phoi hop
chat ché nham dam bao hd trg ngudi hoc theo ké hoach hoc tap. Ngoai hoc tap, trudng con quan
tam dén hoat déng van hoa, van nghé, thé thao gitp SV c6 nhiéu lua chon tham gia. Trong giai doan
2018-2023, trudng da cé nhiéu cai tién vé phan mém va quy trinh, nang cao chat lugng giam sat va
hé trg hoc tap cho SV. Nhung phan mém quén ly dao tao con tinh trang qua tai, gy khé khan cho SV,
gidng vién va cac bo phan lién quan trong qua trinh quan ly, trién khai dao tao [10].

Hoat dong hé trg SV tai Trudng Dai hoc Su pham TP. H6 Chi Minh dugc trién khai toan dién trén nhiéu
Iinh vuc nhu hoc tap — nghién ctu, tu van nghé nghiép, cham séc stc khde, van hoa - thé thao, ky tuc xa
va hoc béng. Nha trudng xay dung hé théng hé trg gan vai ké hoach dao tao, thudng xuyén cai ti€n nham
déap Uing nhu cau ngudi hoc. Cac chuong trinh hoc tap, thuc tap, hgp tac quéc té va hudng nghiép dugc té
chtic hiéu qua, gop phan nang cao nang luc va ddi séng SV. Tuy nhién, van con ton tai han ché nhu phan
mém quan ly qua tai, mot sé hoat déng mang tinh hinh thic va chua danh gia sau hiéu qua thuc té. Nhin
chung, cong tac ho trg SV dat nhiéu két qua tich cuc nhung can tiép tuc hoan thién ha tang céng nghé va
tang cudng lién két gilra cac hoat dong dé phat trién toan dién cho ngudi hoc.

2.4. Bién phdp nhdam nédng cao hoat déng hé tro sinh vién ciaa Truéng Pai hoc Sw pham Thanh
phé H6 Chi Minh

Dua trén thuc trang da phan tich, d€ nang cao hoat déng hé trg SV ctia Trudng Pai hoc Su pham TP.
H6 Chi Minh, tac gia dé xuat mot sé bién phap sau:

2.4.1. Can tiép tuc dau tu ha tang cdng nghé va hoan thién phan mém quan ly dao tao nham khac
phuc tinh trang qua tai, dm bao hé thong thong tin van hanh théng suét, tao thuan Igi cho SV va
giang vién trong viéc quan ly, theo déi ké hoach hoc tap.

2.4.2.Tang cudng boi dudng ky nang tu van, hé trg sinh vién cho déi ngi gidng vién va can b quan
ly sé gidp nha truong hinh thanh mang luéi c6 van hoc tap — nghé nghiép chuyén nghiép, c6 kha nang
déng hanh cling sinh vién trong hoc tap, rén luyén va dinh hudng nghé nghiép.

2.4.3.Ddy manh cdng tac truyén thdng va phé bién théng tin vé cac dich vu hé trg, bdo dam SV nam
rd va chi déng tham gia. C6 thé xay dung céng thong tin dién tu, iing dung di déng hoac cac kénh
truyén théng xa héi dé cung cap kip thai cac thong tin vé hoc béng, viéc lam, stic khoe, hoat dong
ngoai khoda.
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2.4.4. Phat trién cac chuong trinh ngoai khda, hoat déng van héa - thé thao, khéi nghiép phong
phu va gén véi nhu cau thuc tién, qua dé tao méi truong rén luyén ky nang mém, nang luc thich tng
va sang tao cho SV.

2.4.5. Thiét lap co ché phan hoi hai chiéu gitia sinh vién va nha trudng vé chat luong dich vu ho trg,
tur dé diéu chinh kip thai va sat véi nhu cau thuc té. Viéc khao sat dinh ky, d6i thoai sinh vién — lanh dao
trudng, hay hé théng gép y truc tuyén sé gép phan nang cao tinh minh bach va hiéu qua trong quan ly.

2.4.6. Can tang cudng két ndi vai doanh nghiép, t6 chiic xa héi va déi tac qudc t€ nham mé rong ca hoi
thuic tap, viéc lam, hoc béng va giao luu hoc thuat cho SV. Qua dé, SV khong chi dugc hé trg vé hoc tap ma
con o diéu kién phat trién toan dién, sdn sang hoi nhap vdi thi trudng lao ddng trong nudc va quéc té.

3. Két luan

Hoat déng hé trg SV tai Trudng Dai hoc Su pham TP. H6 Chi Minh déng vai tro thiét yéu trong viéc
nang cao chat lugng dao tao va phat trién toan dién ngudi hoc. K&t qua nghién ctu cho thay, nha
trudng da trién khai dong bé nhiéu loai hinh hé trg, tir hoc tap, nghién cliu, tu van nghé nghiép, cham
sdc stic khde va tam ly, dén hoat ddng ngoai khéda, ky tic xa, hoc bong. Viéc nay da tao nén mai trudng
hoc tap than thién, an toan, giau tinh nhan van, gép phan gitp SV tu tin, cht dong va san sang hoi
nhap. Tuy nhién, mét s6 han ché nhu hé théng cong nghé con qua tai, hoat dong hoé trg chua dugc
danh gia sau vé hiéu qua thuc tién van can dugc khac phuc. Trong thai gian tdi, viéc dau tu hoan thién
ha tang s6, tang cudng nang luc doi ngl tu van, ma rong két ndi véi doanh nghiép va doi tac qudc té
sé 1a hudng di can thiét dé t6i uu hda cong tac hé trg SV. Qua dé, Trusng Dai hoc Su pham TP.H6 Chi
Minh tiép tuc khdng dinh vi thé |a co s& dao tao gido vién trong diém, tién phong trong viéc cham lo
va phat trién nguén nhan luc gido duc chat lugng cao, dap Uing yéu cau déi méi va hdi nhap qudc té.
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