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Abstract

The rapid advancement of information and communication technologies in recent decades has significantly
influenced how the marketing industry approaches and delivers value to customers. From the First to the Fourth
Industrial Revolution, marketing management perspectives have evolved, shaping new marketing concepts and
redefining long-term strategic goals. Marketing strategies are now not only applied in profit-oriented enterprises
but also increasingly adopted by non-profit organizations such as educational institutions, training centers, and
healthcare facilities. In today’s digital era, effective marketing operations require organizations and businesses to
leverage Digital Marketing tools and platforms to enhance engagement, expand market reach, and strengthen
brand positioning.
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1.Patvan dé

Trong thoi dai ma ca thé gidi st dung cong nghé tién tién véi hé thong ky thuat s6 hoa, iing dung
nhing tién bd khoa hoc, cong nghé sinh hoc, cong nghé vat ly, st dung Robot trong coéng viéc...
khéng thé khéng nhic dén su thanh cong va phat trién ciia mang Internet toan cau. Tai Viét Nam, theo
We are Social nam 2020, Viét Nam c6 96,9 triéu dan; s6 lugng thué bao di dong la 145,8 triéu thué bao
(chiém ty 1& 150% so véi téng dan s6 cd nudc); sé lugng ngudi dung Internet |a 68,17 triéu thué bao
(chiém 70% s6 dan); s6 lugng ngudi dung mang xa héi la 65 triéu ngudi (chiém 67% sé dan). Trung binh
trong mot ngay clng tai Viét Nam, ngudi dung da danh ra 6 gi& 52 phut dé truy cap mang Internet.
Trong d6, ho danh 2 gi& 37 phut dé€ st dung mang xa hoi, 2 gi& 43 phat dé xem cac stream hodc video
online va dung 1 gi& 21 phat dé nghe nhac truc tuyén. Véi téc d6 cong nghé Internet bung né nhanh
choéng va phé bién & Viét Nam, nhu vay, ngudi tiéu dung rd rang da ti€p can théng tin va sit dung kénh
mua sdm theo phuong thuc truc tuyén trén cac loai thiét bi dién t& da dang. Hinh thiic Marketing
truyén théng, hién dai hay Marketing Online van chua phaila su lua chon hiéu qua nhat cho hoat dong
marketing clia cac t6 chuic, doanh nghiép. Thay vao do, Digital Marketing sé tré thanh phuang thc
ti€p can khach hang, déi tugng hudng téi tat yéu cuc ky hiéu qua cho cac doanh nghiép, té chic. Dé
lam ré cum ti Digital Marketing la gi va tai sao Digital Marketing la xu hudng st dung cla cac t chuc,
doanh nghiép trong thai dai ky thuat s6, bai viét gidi thiéu vé Marketing téng quat, Digital Marketing,
cac cong cu cua Digital dugc st dung trong thai dai cong nghiép 4.0 cling nhu Igi ich, hiéu qua mang
lai cho cac té chiic, doanh nghiép khi st dung Digital Marketing.

2. N@i dung nghién ctu

2.1. Ddy manh phdt trién Digital Marketing trong théi dai céng nghiép 4.0

2.1.1. Marketing

Thuat ngr marketing ra ddi lan dau tién & My vao nhirng nam dau thé ky XX, dugc truyén ba sang
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chau Au, chau A, r6i téi Viet Nam vao nhitng nam 1980. Theo Philip Kotler and Nancy Lee (2020), viéc
tim hi€u, nghién ctu va phan tich thi trudng rat quan trong déi v6i doanh nghiép dé xay dung nén
mot chién lugc marketing phu hop, tir d6 giup t6i uu cac hoat dong va dem lai nhiing lgi ich c6t 16i
cho doanh nghiép cling nhu cho muc tiéu vi xa héi. Marketing la mét linh vuc vo cling réng I6n va tuy
tling thuong hiéu, tling t6 chiic sé st dung cac mé hinh khac nhau dé phuc vu muc dich truyén théng
ctia minh, nhin chung marketing la d€ hiéu tam ly, mong muén cta khach hang, déi tugng ma té chuc
(doanh nghiép) hudng téi va tir d6 dé ra chién lugc hoat ddng phu hop.

Theo Hiép hoi Marketing Hoa Ky: “Marketing la mét hé théng téng thé cac hoat dong cda té chiic
dugc thiét ké nham hoach dinh, dinh gia, xtc tién va phan phéi cac san pham, dich vy, y tuéng dé
dap Ung nhu cau cua thi trudng muc tiéu va dat dugc cadc muc tiéu cla té chic”. Theo Philip Kotler -
Giao su 16i lac Danh hiéu S.C. Johnson & Son vé Tiép thi Qudc té tai Trudng Quan ly Kellogg, Pai hoc
Northwestern, nha kinh t€ hoc, cha dé cia Marketing hién dai tiing phat bi€u: Marketing la tién trinh
doanh nghiép tao ra gia tri cho khach hang va xay dung manh mé méi quan hé vgi khach hang nham
dat dugc nhiing gia tri t nhiing phan ting clia khach hang. Thuc té Marketing khong chi dung cho
cac doanh nghiép ma con dugc dung trong cac té chiic khac nhu trudng hoc, trung tdm cham soc suc
khoe, t6 chic thuang mai... Marketing dugc sir dung trong cac té chic hoat déng ¢é loi nhuan va ca
nhing t6 chuc hoat déng phi lgi nhuan. Marketing téng quat la hoat déng phan tich hanh vi khach
hang, dinh vi sdn pham trén thi trudng va stt dung mot sé cong cu hd trg nhu: San pham (Product); Gia
ca (Price); K&énh phan phai (Place); Hoat dong xuc tién (Promotion) [1, tr. 13].

2.1.2. Digital Marketing

Digital Marketing con goi la Marketing ky thuat s6, né bao ham ca Marketing Online, (Marketing
truc tuyén) va Marketing Offline (Marketing truc tiép). Néu nhu Marketing online theo dinh nghia clia
Philip Kotler la qua trinh tao lap ké hoach vé san pham, gia, phan phdi va xuc tién déi véi san pham,
dich vu va y tudng dé dap (ing nhu cau cla té chiic va ca nhan dua trén nhiing phuong tién dién t
va Internet; cling vai Marketing Offline (Marketing truyén th6ng) la hinh thiic quang céo offline nham
dua cac san pham, dich vu ctia doanh nghiép tiép can nhanh chéng véi ngudi tiéu dung thi Digital
Marketing bao gém ca hai phan nay trong truyén théng théng tin.

Digital Marketing la viéc doanh nghiép, t6 chiic s&r dung cac cong cu ky thuat s6 dé ti€n hanh quang
cdo, thu hut khach hang, thu hat déi tugng dang hudng téi. Theo dinh nghia ctia Wikipedia vé Digital
Marketing: “Tiép thi ky thuat sé la ti€p thi cac sdn phdm hodc dich vu st dung cong nghé sé, chii yéu
la trén Internet, n6 con bao gém ca dién thoai di ddng, quang cao hién thi vao bat ky phuang tién
ky thuat s6 khac” [2, tr. 34]. Theo Asia Digital Marketing Association dinh nghia, Digital Marketing la
chién lugc st dung cong cu Internet dé lam phuaong tién cho hoat déng marketing va thuc hién trao
déi théng tin. Bang tat cd cac kénh phuong tién ky thuat s hién c6, cdc doanh nghiép sé thuc hién
Digital Marketing dé xay dung, phat trién va quang ba thuang hiéu, sdn pham truc tuyén”. Vé ban chat,
Digital Marketing la hinh thic quang céo Igi dung nét déc trung riéng clia cac nén tang s6 nham mang
thong diép tir thuong hiéu téi dung d6i tugng muc tiéu. Nhu vay, Digital Marketing la phuong phéap
gidi thiéu, quang cao st dung cac thiét bi dién t nhu may tinh ca nhan, dién thoai thong minh, dién
thoai di ddng, may tinh bang va thiét bi khac dé tuong tac vsi ngudi dung. Digital Marketing st dung
nhiing cong nghé sé théng qua cac nén tang nhu websites, email, tng dung (co ban va trén di déng)
va cac mang xa hai...

2.1.3. Cdch mang céng nghiép 4.0 va hoat déng Marketing

Cach mang cong nghiép 4.0 (CMCN 4.0), la su két hop cao do gitta hé théng siéu két noi vat ly va ky
thuat sé vaGi tam diém la Internet, van vat két ndi va tri tué nhan tao, dir liéu 16n. Céong nghiép 4.0 véi
hé théng ky thuat s6 hoa, hudng dén giai phéng con ngudi khoi cdng viéc phic tap, tiing dung nhiing
tién bo khoa hoc, robot trong cong viéc, la budc tién I6n cia nhan loai vé cac thanh tuu cda ky thuat
s, cong nghé sinh hoc, cdng nghé vat ly... Theo nghién ctru ctia Pham Thi Huyén va céng su thi cudc
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CMCN 4.0 da lam thay d6i manh mé va sau réng hau khép cac linh vuc, tao ra nhiéu co hoi va thach
thirc doi véi tat cd cac qudc gia, té chuc, doanh nghiép. Cling véi viéc ting dung nhiing thanh tuu khoa
hoc cong nghé, Internet ngay cang chiém vai trd quan trong trong cudc séng con ngudgi. Tinh hét nam
2020, cac cdng ty trén thé gidi da chuyén tir 36% ky thuat s6 hoa 1én 75% ky thuat s6 héa. Theo Nguyén
H6ng Anh, PwC thuc hién khao séat c6 tén “Cong nghiép 4.0: Xay dung céng ty ky thuat s6”. Pham vi la
2.000 céng ty trén 26 qudc gia. K&t qua cho thay, ti 1é phan tram ky thuat sé hoa clia nhiing cdng ty nay
sé tang tir 33% lIén 72% trong vong 5 nam tiép theo. Hon thé nira, cac cong ty nay con danh 5% doanh
thu dé dau tu vao ky thuat s6 héa. Nghién ctru cho thay c6 nhiéu ich Igi ma cuéc CMCN 4.0 mang lai
cho céng ty trong khu vuc chau A, nhu tang doanh thu (39%), tang hiéu qua san xuat (68%) va gidm
chi phi (57%) [3, tr. 19].

Trong thai dai ky thuat sé nay, cac hoat dong ctia con ngudi trong moi linh vuc hau nhu gan lién vai
s8 hoa, mang Internet va cac cong cu ky thuat s6. Hoat ddng Marketing clia cac t6 chuc (t6 chuc hoat
ddng vi Igi nhuan va té chic hoat dong phi lgi nhuan) da va sé tré thanh Marketing 4.0 la diéu tat yéu.
Theo Philip Kotler va cédng su, Marketing 4.0 thiic ddy chuyén dich tir Marketing 4P (sdn phdm - Product,
gia ca - Price, phan phéi - Place va xuc tién hon hgp - Promotion) sang Marketing 4C (déng sang tao -
Co-creation, dinh gia linh hoat - Currency, cong déng - Community va thao luan - Conversation).“Déng
sang tao” c6 nghia la su sang tao khéng chi & phia té chuc, doanh nghiép tao ra san pham ma khach
hang sé cling tham gia vao viéc tao ra gia tri cho sdn pham. Bé phan Marketing ctia doanh nghiép sé
chon loc cac théng tin hitu ich tir phan héi ctia khach hang dé cai tién, phat trién san pham phu hop
theo nhu cau khach hang vai chi phi thap. “Dinh gié linh hoat” c6 thé hiéu la gia ca thay déi theo nhu
cau thi trudng tuy ting thai diém cu thé hodc tiing déi tugng khach hang. “Cong déng” nghia la té
chuc, doanh nghiép tao lap cong déng gém nhiing khach hang, nhimg ngudi st dung san pham -
dich vu, déng thai c6 su chia sé thong tin lién quan dén san pham - dich vu, tuong tac vai khach hang
hodc lIdng nghe y ki€n phan héi ti phia khach hang, tir d6 cai tién san phdm hoac phuong thiic phuc
vu. Cong dong gém doanh nghiép, khach hang va xa hoi cing hudng lgi, ciing phat trién. Cong déng
nay sé ho trg t6 chiic, doanh nghiép nang cao ldng trung thanh ctia khach hang, déng thai thu hat
thém khach hang mdi. “Thao luan” c6 thé hiéu la khach hang trong céng déng cua t6 chic, doanh
nghiép tuong tac, thao luan va chia sé nhiing trai nghiém vé san pham, dich vu va cach thuc st dung
san pham, dich vu. Day la kénh truyén thong mién phi va hiéu qua cho doanh nghiép trong viéc thuc
ddy y dinh mua hang, gia tdng su hai long va long trung thanh cda khach hang, théng qua dé thuc day
marketing truyén miéng (viral marketing) [4, tr. 43].

2.2. Cdc cdng cu Marketing ky thudt sé thoi dai céng nghiép 4.0

Viét Nam hién dang & giai doan hau Covid-19, cac hoat dong xa hoi, kinh té & da sé cac tinh thanh
gan nhu tr& lai trong trang théi “binh thudng mdi”. Hau hét ngudi dan Viét Nam da sit dung mang
Internet théng qua dién thoai théng minh hay may tinh d€ mua sam online, hoc tap va lam viéc truc
tuyén. Mang xa héi nhu Facebook, Zalo, Twitter, Instergram, Youtube... da qua quen thudc véi da sé
ngudi dan. Dudi day la mot s6 cong cu ma céc td chiic, doanh nghiép st dung trong hoat déng Digital
Marketing dé dua théng tin dén ngudi dan:

Search Engine Marketing (SEM): La marketing trén cong cu tim kiém. Day la giai phap téng hap
nang cao thi hang website va tir khéa clia té chic, doanh nghiép trén trang két néi tim kiém, dap tng
nhu cdu tim hiéu thong tin cta khach hang. SEM bao gébm Search Engine Optimization (SEO - T6i uu
héa cong cu tim kiém trén Internet, Content marketing (tiép thi néi dung) va cac hinh thic PPC dugc
hi€u la quang cao c6 tra tién. Vai SEO, t6 chiic (doanh nghiép) sé khéong can tén nhiéu tién quang cdo
nhung can phai xac dinh dung ti khéa, tuan th cac thuat toan dé Google danh gia cao chat lugng
cac bai viét, hinh anh, clip di kém cling nhu danh gia va tim kiém tur phia khach hang. Bi kém vai SEO
t6t thi can mot chién lugc tiép thi ndi dung phu hgp va hiéu qua, cac bai viét dang tur khéa, phu hop
véi nhu cau va sé thich théng tin ctia khach hang, thé hién trén cac kénh blog, ebooks, whitepaper,
infographics... Ngugc lai v6i SEO, PPC gitip t8 chiic nhanh chdng xuat hién va ti€p can dugc véi khach
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hang bang viéc bé tién chay quang cao dé trang website dugc 1én top trong tim kiém [5, tr. 37].

Social Media Optimization (SMO): La hoat ddng quang ba san pham, dich vu va truyén théng thong
tin, thuang hiéu trén nén tang mang xa hoi nhu facebook, instagram, youtube, twitter, zalo... Day la
coéng cu dugc khach hang sir dung dé tim kiém thong tin, tuang tac rat cao, tdc dong dén nhan thuic,
hanh vi va thai d6 cda khach hang véi dich vu, sdn pham va thuang hiéu ctia té chiic, doanh nghiép.
Theo béo cdo State of Social 2019 clia Buffer, Facebook dang la kénh marketing dugc cac doanh
nghiép lua chon vai 81%, YouTube xép thir 2 v6i 62% va Instagram xép thit 3 véi 57%. Két hgp Mobile
Marketing: quang cao théng qua cac thiét bi di déng, trong d6 c6 thé bao gém viéc téi uu héa ting
dung dé€ hién thi tét hon trén chg ting dung (app store optimization - ASO), quang cao push, display
trong cac ing dung dé khuyén khich ngusi dung cai dat.

Customer Relation Manager (CRM): La cong cu quan tri quan hé khach hang dua trén lién két ky
thuat gilia td chiic, doanh nghiép véi khach hang. La chién lugc cla té chic, doanh nghiép trong viéc
phat trién méi quan hé gan bé véi khach hang qua nghién ctu, tim hiéu ky luéng nhu cau, mong mudn
va théi quen ctia khach hang, ti€p can va giao tiép véi khach hang mot cach ¢ hé théng va hiéu qua,
quan ly cac thong tin ctia khach hang nhu théng tin vé tai khoan, nhu cau, lién lac... nham phuc vu
khach hang tét han. Thong qua hé théng quan hé khach hang, cac théng tin cia khach hang sé dugc
cap nhat va luu trit trong hé théng quan ly co s& dit liéu. NhG mot cong cu do tim dit liéu dac biét ma
t6 chuc, doanh nghiép c6 thé phan tich, hinh thanh danh sach khach hang lau nam va tiém nang dé dé
ra nhitng chién lugc cham soc khach hang hop ly. Ngoai ra, doanh nghiép con xur ly cac van dé vudng
mac cla khach hang mét cach nhanh chéng va hiéu qua.

Marketing trén webstie va thiét bi di dong: La st dung website hoac thiét bi di dong dé tiép thi san
pham, dich vu dén khach hang, khuyén khich moi ngudi st dung hoan thanh tai khoan dé c6 quyén
truy cap tim hiéu théng tin, hoat ddng san xuat, kinh doanh, thé hién méi quan hé, trach nhiém vai xa
héi... cta té chuc, doanh nghiép. Cac hoat déng chinh trén marketing website va thiét bi di dong la
Email marketing, SMS marketing, quang cao dang hién thi trén website (display advertising) ma trong
Digital marketing thé hién & hinh anh, clip, hoat hoa hoac van ban néi dung [6, tr. 20].

Marketing bang video: YouTube da tr& thanh cong cu tim ki€ém phdé bién vi chira nhiéu théng tin,
hédp dan, 16i cuén ngudi xem, tiét tdu nhanh, it ton thoi gian nhu xem thong tin trén trang web. Ngay
nay, rat nhiéu ngudi dung dang chuyén sang YouTube dé tim kiém théng tin vé san pham, dich vu
trudc khi ho dua ra quyét dinh mua hay tim hiéu vé diéu gi dé. C6 mét s6 nén tdng nhu Video Facebook,
Instagram, Vimeo dé chay chién dich marketing bang video.

Blog Marketing la hinh thuc tiép thi, quang cao, xuat ban néi dung online cho thuang hiéu, san
pham, dich vy, su kién... théng qua céng cu Blog. B&i Blog la mét dang clia phuong tién truyén théng
xa hoi khuyén khich sé chia y ki€n, bai content clia nhiing ngudi da ting trdi nghiém san pham - dich
vu cla khach hang, tir dé xay dung mét cdng déng cé Igi cho thuong hiéu cua té chic, doanh nghiép.
Blog la céng cu quan trong cho stia déi va cai thién céng cu tim ki€ém bdi cau tric ctia né la tim kiém
than thién. Diéu nay dugc thuc hién bang cach tap trung méi bai viét vao mét cum tirkhéa cu thé, ciing
lic dé lién két ndi dung bén trong va bén ngoai. Trudc day, cac té chiic, doanh nghiép thudng cé6 mot
blog tach biét véi web ctia ho nhung ngay nay, ca hai dugc tich hgp lai gitip quan ly don gidn hon cling
giéng nhu dé dang truy xuat hon cho khach truy cap. Nhiéu té chiic, doanh nghiép dung mét nén tang
Blog, gidng nhuWordPress, cho ca Website va Blog ctia ho. Ngoai mét s6 cdng cu néu trén, cac té chic,
doanh nghiép van dang st dung cac cong cu marketing truyén théng offline trén nhiéu phuaong tién
khac nhu bao, dai phat thanh truyén hinh, ngi cong céng, ngoai troi. ..

2.3. Co héi két néi khdch hang, tang khdch hang tiém ndng va phdt trién hoat déng cua cdc t6
chirc, doanh nghiép khi st dung Digital Marketing

Do ludng duoc luu lugng truy cap trang web: VGi Marketing ky thuat s, cac té chuc, doanh nghiép
c6 thé biét chinh xac s6 lugng ngudi da xem trang chd trang web ctia ho trong mét khoang thai gian
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nhat dinh bang cach st dung phan mém phan tich ky thuat sé cé san trong cac nén tang tiép thi. Dong
thai cling biét nhitng ngudi nay da truy cap bao nhiéu trang, thiét bi ho dang sttdung la gi va ho dén tu
dau, trong s6 cac dirliéu phan tich ky thuat s6 khac. Su tién lgi nay gitip cac t6 chiic, doanh nghiép sép
xép thi ty uu tién nhiing kénh tiép thi nao can danh nhiéu thoi gian hon hoac it hon, dua trén s6 lugng
ngudi ma nhiing kénh dé dang hudng dén trang web clia ho. Vi du: néu chi 10% luu lugng truy cap dén
tU tim ki€m khong phai tra tién thi can danh mot chit thai gian cho SEO dé tang ty 1& phan tram do.

Lan truyén thong tin nhanh véi chi phi thap: Véi Digital Marketing, t6 chiic, doanh nghiép c6 thé ca
nhan héa bang cach xay dung hé so lich st mua hang va s& thich ctia khach hang thong qua viéc theo
doi cac trang web va thong tin san phdm ma khach hang tiém nang truy cap cing nhu hanh vi trén
trang web c6 thé xac dinh m&i quan tam cla ho. Tir d6, c6 cach cham soc khach hang tiém nang nay
va khuyén khich ho lan truyén néi dung théng diép ti€p thi ma té chiic, doanh nghiép gli gdm. Pay la
mot trong nhiing uu diém 16n nhat ctia phuang thic marketing dua vao cac phuang tién ky thuat sé.
Ngoai ra, Digital Marketing cho phép té chtic, doanh nghiép chay cac chién dich vai chi phi thap so vai
cac kénh quang cao tén kém nhu truyén hinh, dai phat thanh... Va té chiic, doanh nghiép c6 thé diéu
chinh chi phi quang cao bat ct lic nao [7, tr. 45].

Hiéu suat ndi dung va tao khach hang tiém nang. Thong qua luu lugng s6 ngudi dung truy cap
trang web, cac t8 chuc, doanh nghiép cé thé do ludng chinh xac s6 ngudi da xem va quan tam dén
cac tai liéu quang cdo, gidi thiéu. C6 thé biét dugc nhiing ai da tai xuéng va st dung cac biéu mau, tai
liéu trong trang web. Bang cach dua thém théng tin, biéu mau, tai liéu c6 nghia la cac té chic, doanh
nghiép da tao ra lugng khach hang tiém nang.

Mé hinh phan bé. Két néi gitta cac diém marketing va ban hang. Mét chién lugc tiép thi ky thuat s6
hiéu qua 1a két hgp véi cac cong cu va cong nghé phu hop cho phép t6 chic, doanh nghiép theo doi
tat ca doanh s6 ban hang trong khodng thai gian nhat dinh va xac dinh xu hudng trong cach moi nguoi
nghién ctiu va mua san pham, dich vy; gitp t6 chiic, doanh nghiép dua ra quyét dinh sang suét han vé
nhiing phan nao trong chién lugc tiép thi dang dugc chu y hon va nhimng phan nao trong chu ky ban
hang can dugc tinh chinh. Theo Aberdeen Group, cac té chiic, doanh nghiép c6 lién két ban hang va
marketing manh sé dat dugc t6c d6 tang trudng hang nam 20%, so v&i muc gidam 4% vé doanh thu doi
Vi cac cong ty c6 lién két kém. Néu t6 chiic, doanh nghiép cai thién hanh trinh ctia khach hang théng
qua chu ky mua hang bang cach st dung cong nghé ky thuat sé thi diéu dé cé kha nang phan anh tich
cuc vé Igi nhuan kinh doanh hay hoat dong clia té chuc.

Nhdm ding muc tiéu va két ndi véi dong dao khach hang: Nén tang Digital Marketing cho phép t6
chtic, doanh nghiép nhdm muc tiéu dén dsi tugng cu thé, vi thé viéc xac dinh ding phan khic déi tugng
tré nén dé dang han bao gi& hét. Vi du khi té chiic, doanh nghiép c6 hoach chay quang céo trén Facebook,
Facebook sé cé nhiém vu hoi déi tuong khach hang muén tiép can trong chién dich quang céo nay la ai va
dua ra chon lua tiéu biéu nhu: tudi, giGi tinh, ngdn ng, s& thich, hanh vi, dia diém va rat nhiéu lua chon khac
dé xac dinh lugng khach hang t6i da ma quang céo c6 thé tiép can dén. Bén canh d6, phan khuc déi tugng
nay sé dugc md rong sé lugng khi cac kénh ky thuat s6 déu co tinh nang chia sé.

2.4. Giai phdp ddy manh phat trién Digital Marketing trong théi dai céng nghiép 4.0

Du dat dugc mét s6 thanh tuu nhat dinh nhung cac doanh nghiép Viét Nam van chua phat huy
dugc hét kha nang va tan dung t6i da hiéu qua cla hoat déng Digital marketing. Do vay, trong thai
gian tdi, cac doanh nghiép can day manh thuc hién moét sé bién phap nham hoan thién va thuc day su
phat trién cda Digital marketing. Cu thé nhu sau:

2.4.1. Doanh nghiép can nang cao nhan thiic vé vai trd quan trong clia hoat dong Digital marketing,
dac biét la nhan thic tir bd phan quan ly cap cao. Bén canh do, thudng xuyén té chic cac buéi déi
thoai gita cap quan ly va bé phan marketing cling nhu cap nhat cac chuong trinh Digital marketing
cla doanh nghiép dang trién khai tsi cadc phong ban khac trong ndi bd doanh nghiép dé chiing minh
tinh hiéu qua ctia Digital marketing trong hoat déng kinh doanh.
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2.4.2. Hoan thién ha tang cong nghé théng tin. Viéc hoan thién, ddng b va nang cao ha tang cong
nghé sé giup khach hang bao mat théng tin, déng thsi mang lai nhiing thanh qua cho doanh nghiép
trong viéc ddy manh hinh anh va uy tin, canh tranh t6t trén thi trudng. Ngoai ra, doanh nghiép can
nang cap thiét bi, phan mém, cédng cu lién quan téi hé théng mang va website; xay dung chinh sach an
ninh toan dién cho cong ty va khach hang trong ca hién tai va tuang lai.

2.4.3. Hoan thién chién lugc phat trién Digital marketing ctia doanh nghiép. Chién lugc Digital
marketing cia doanh nghiép can phai dugc tap trung xay dung mét cach bai ban va dau tu nhiéu thoi
gian cling nhu cong suc dé hoach dinh.

2.4.4. Xay dung déi ngli nhan su phu trach Digital marketing c6 chat lugng, trinh d6 va tinh chuyén
nghiép cao. Doanh nghiép can thudng xuyén té chiic cac khoa huan luyén dao tao cling nhu ban hanh
nhing chinh sach khuyén khich nhan vién nang cao trinh dé va chuyén mén trong linh vuc Digital
marketing.

3. Két luan

Digital Marketing la xu hudng dugc cac té chiic, doanh nghiép trén thé gidi va Viét Nam xem trong,
sir dung trong thai dai cudc CMCN 4.0. Trong bdi canh kinh t€ con kho khan thi cac t6 chiic, doanh
nghiép & Viét Nam can han ché chi phi nhat la chi phi cho hoat dd6ng marketing nhung don vi van phai
c6 doanh thu, lgi nhuan hay dugc ciing c6 ma rong thi Digital Marketing la mot lua chon tat yéu hang
dau. Ngoai ra, phan 16n cac doanh nghiép Viét Nam chua quan tdm dén phat trién va st dung céc chi
tiéu danh gia hoat ddong marketing - nhiing hoat déng truc tiép tao nén doanh thu va Igi nhuan. Néu
khéng st dung cac phuong phap do ludng dé danh gia hoat déng marketing nhu Digital Marketing,
doanh nghiép c6 thé pham nhiing sai lam nghiém trong. Bai bao chi diing lai & phan gidi thiéu vé
Digital Marketing, xu hudng tat yéu cuta viéc st dung Digital Marketing va nhiing lgi ich ma né mang
lai cho céc t6 chtic, doanh nghiép. Hudng nghién ctu sau hon vé linh vuc ting dung Digital Marketing,
tac gia sé nghién ctu khéo sat vé thuc trang sir dung Digital Marketing tai cac t6 chiic, doanh nghiép
trong mot khu vuc qua sé liéu cu thé.
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