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TOM TAT

Nghién ctru nay do lwong nhan thic cua nhan vién twong lai la nhirng sinh vién nganh
du lich tai Truong Pai hoc Ha Long vé quan tri ngudn nhan luc xanh, nhitng nhan thirc nay
c6 thé anh huong dén hanh vi thyc tién trong tuong lai cua ho tai noi 1am viéc. Mau nghién
ciru 12 234 phiéu khao sat ciia cac sinh vién nganh du lich tir nim 1 dén nam 4 qua Google
Form, duoc xir Ii trén phan mém SPSS, théng ké va thiét ké nghién ciru mé ta. Qua két qua
thu thap dugc, nhém tac gia tién hanh phan tich va nhan thiy, sinh vién budce dau di c6 nhan
thac vé quan tri nguon nhan lyc xanh, c¢6 quan diém ung ho céc hoat dong quan tri ngudn
nhan lyc xanh véi tu cach 1a nhan vién tuong lai va dang thuc hién mot sé hanh vi xanh tai
noi hoc tap va noi cu tra. Bén canh d6, duva trén da sé céc y kién caa nguoi duoc hoi, nhém
tac gia da chi ra mot sb ton tai va dé xuat mot vai giai phap nhiam nang cao nhan thic vé
quan tri ngudn nhan lyc xanh, hinh thanh y thirc va thuc hién hanh vi xanh tai noi lam viéc
sau nay cho sinh vién.

Tir khéa: nhdn thizc, quan tri nguon nhan lyc xanh, sinh vién.

PERCEPTIONS OF GREEN HUMAN RESOURCE MANAGEMENT
AMONG TOURISM STUDENTS AT HA LONG UNIVERSITY

ABSTRACT

This study measures the perceptions of future employees, who are tourism students at Ha
Long University, regarding green human resource management. These perceptions may influence
their future practical behavior in the workplace. The study sample consists of 234 responses from
tourism students ranging from first-year to fourth-year, collected via Google Forms. The data was
processed using SPSS software then statistically analyzed and designed as a descriptive study.
From the collected results, the research team analyzed and found that students have initially
developed an awareness of green human resource management and hold supportive views of green
human resource management activities as future employees. They are also engaging in some green
behaviors in their study and living environments. Besides, based on the majority of respondents'
opinions, the research team identified some existing issues and proposed several solutions to
enhance awareness of green human resource management, fostering consciousness, and
promoting green behavior in the workplace for students in the future.

Keywords: green human resource management, perceptions, students.
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1. PAT VAN PE

Xanh hda céac cong ty va duy tri su bén
viing vé moi trudng da trd thanh wu tién hang
dau cua nhimg nguoi ndm quyén ra quyét
dinh trong thé ki 21, 1am ndi 1én cugc tim
kiém nhirng giai phap thay thé mai cho quan
tri nguon nhan luc truyén théng. Trong sb cac
nhom lam viéc, nhan vién dong vai trdo quan
trong trong viéc lam xanh héa doanh nghiép
bang cach tham gia vao nhiéu hanh vi than
thién vai moi truong.

Khong thé phu nhan quan tri nguon nhan
lyc 1a mot cdng cu manh mé thuc day cac
phuong phap tiép can xanh va bén vimng, dac
biét khi bén viing moi truong la trong tam
chinh trong nghién ctu quan tri nguon nhan
luc xanh mai (Jabbour va cs., 2019).

Hién nay, chua c6 nhirng nghién ctu vé
quan tri ngudn nhan luc xanh trong linh vuc
gido duc tai Viét Nam, mat khac, du lich la
linh vuc cé tac dong téi moi treong va chiu
anh huong tr méi trudng rat nhiéu. Do do,
viéc tim hiéu nhan thirc v& quan tri ngudn
lyc xanh va nang cao nhan thac vé van dé
nay cho nguoi hoc nganh du lich ngay khi
con hoc tap va ren luyén tai nha truong lam
hanh trang thich wng voi thyc tién nghé
nghiép la can thiét. Li do cho viéc chon dbi
tuong nghién cau nay 1a vi dbi twong sinh
vién s& dua ra nhitng y kién khach quan,
ddng thoi ciing 1a su chuan bj sdn sang tam
Ii cho viéc sau nay sé& gui hd so vao cac to
chuc doanh nghiép du lich ap dung thuc
hanh quan tri nguon nhan luc xanh, doi hoi
nhan vién can cd nhan thac va hanh vi xanh.
Lya chon van dé nghién ctu vé& nhan thirc
cua sinh vién vé& quan tri nguon nhan lyc
xanh vi khi con nguoi ¢6 nhan thice diing thi
s& hinh thanh thai do va hanh vi ding din vé
mot van dé ma ho da va dang theo dudi.

Nghién ctu tam Ii vé hanh vi caa con
ngudi bat dau bang nghién cau vé nhan thic
cua Wielheim Wundh ¢ Btrc vao nam 1879.
Nhan thac 1a cach ching ta dién giai kinh
nghiém cta minh, d6 ciing 1a mot phan tuyét
voi va kho khan trong hanh vi ctia con nguoi.

Nhan thirc 12 yéu t6 co ban dé hién thuc
hoa chu trinh trai nghiém hoac moi quan hé
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gitra ca nhin va méi treong (Akkoyun, 2005).
Su hién dién cua cac méi quan hé khéac nhau
véi moi truong anh hudéng tich cuc hoac tiéu
cuc dén nhan thirc ciia ¢ nhan (Davis, 1990).
Su gia tang muc d6 nhan thuc 1a sy gia tang
phan ing cua cac ca nhan dbi véi trai nghiém
cua ho, tac la ho khdm pha ra nhiing cach
thirc mai trong cudc séng va cac méi quan hé
cia minh. C6 nhan thic dung dian khong chi
tro nén c6 niang luc, da ning va nang suat ma
con 1a nudi dudng su da dang va co thé séng
chung véi tat ca moi nguoi (Otara, 2011).

2. PHUONG PHAP NGHIEN CUU

Trong nghién ctu nay, chung toi sir dung
nguon dit liéu so cap va thi cap. Loai nghién
clru ma chung tdi sur dung trong nghién ctu
nay |a nghién ctru dinh lugng, trinh bay két
qua nghién cau 1a thong k& mé ta nhu mot
phuong tién kham phé hiéu biét vé quan tri
ngudn nhan luc xanh.

Nhém nghién ciu thiét ké phiéu diéu tra
bang bang hoi nham thu thap y kién cua sinh
vién nganh du lich tir nim 1 d&én nam 4 dé tim
hiéu nhan thec cua sinh vién vé quan tri
ngudn nhan lec xanh, tir d6 dua ra mot s6 dé
xuit nhim nang cao nhan thac vé quan tri
ngudn nhan lyc xanh lam hanh tranh cho sinh
vién sau nay ra thuc té 1am viéc tai cac doanh
nghiép. Dung thang do Likert 5 diém (1 = Rat
khong dong ¥, 2 =Khoéng dong y, 3 = Khdng
chac 4 = Poéng y, 5 = Rat dong ), sir dung
mAau ngau nhién, don gian, thuan tién, thuc
hién diéu tra online. Két qua khao sat duoc xtr
If trén phan mém SPSS. Céc tiéu chi thang do
dugc st dung dé xay dung phiéu diéu tra dya
trén cac nghién ctu cua Mukherjee va cs.
(2020); Tang va cs. (2018). Kich c& mau
dugc &p dung dya theo phan tich nhan tb
kham pha (EFA): Kich thudc mau = S6 bién
quan sat * 5 (Hair, 2011). Trong nghién cuu
nay, c6 tong 31 bién, vi vay, téi thiéu sé phiéu
phét ra 14 5 * 31 = 155. Tuy nhién, dé dam
bao du sé lugng phiéu khao sat dé xir Ii s6
liéu, tranh tinh trang s6 phiéu thu vé co ti l¢
tra 161 khdng cao hodc cé sai sot, dem lai
nhiéu két qua khéng mong mudn, nhém
nghién ciru da phat ra 300 phiéu khao sét, thu
vé 234 phiéu.
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3. NOI DUNG NGHIEN CUU
3.1. Khung nghién ctru

Str dung |Ii thuyét quan diém dua trén
ngudn luc (RBV), Ii thuyét hoc tap x& hoi
(SLT), ciing nhu ké thira tiéu chi trong nghién
ctru cua Tang va cs. (2018); Mukherjee va cs.
(2020), nhom t&c gia xdy dung md hinh
nghién ciru nhu sau:

a .1 L A Y
Thiét ké cong
viéc xanh

a 5 Y
Tuyén dung
xanh

Nhan thc vé
quan tri nguoén
nhan luc xanh

o . N , 3
Pao tao va phét
trién xanh

a \ 3
Phan thuong
xanh

Quan hé lao
dong & sy tham
gia xanh

Hinh 1. M6 hinh nghién ciru
Nghién ctru duoc trién khai ddi véi sinh
vién khoa Du lich, Truong Pai hoc Ha Long.
Bang cau hoi duoc thiét ké thanh 3 phan,
goém: phan cau héi vé thdng tin chung, phan
cau hoi lién quan dén nhan thiic vé cac hoat
ddng quan tri ngudn nhan lyc xanh, phan cau
hoi vé nhan thac chung vé quan tri ngudn
nhan luc xanh, duoc giri dén cho 300 sinh
vién, thu vé 234 phiéu khao séat hop 1. Dé
tang do tin cay va gia tri cua dir liéu, mot cuoc
nghién cuu thtr nghiém da duogc thuc hién.
Sau khi nhan dugc két qua cua cudc thir
nghiém, c6 mét sb thay doi nho trong bang
hoi va mot sb tiéu chi duoc luge bét do tinh
chat trang lap trong dién dat, sau d6 tién hanh

diéu tra dé thu duogc két qua sau déy.

3.2. Két qua tim hiéu nhan thirc vé hoat
dong quan tri nguén nhin lwe xanh cia sinh
vién khoa Du lich, Trwong Pai hoc Ha Long
3.2.1. Nhdn thic chung vé qudn tri nguon
nhan lyc xanh

Tir két qua thu duoc 234 phiéu khao sat
khi dugc hoi vé viéc sinh vién da tieng biét
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dén thuat ngir Quan tri nguon nhan luc xanh,
¢6 61,1% sinh vién c6 biét vé thuat ngir nay.
Trong d6, ngudn théng tin ma sinh vién tiép
can duoc thuat ngit ndy qua internet chiém
t6i 51,3%; dugc nhiac dén trén 16p hoc la
23,9%; qua séach, bao, tap chi in la 23,5%;
truyén hinh 1a 17,9%; ban bé 1a 9% va céc
ngudn khéc 1a 17,5%.

V6i nhitng cau hoi lién quan dén quan
diém clia ca nhan dua ra cach hiéu vé thuat
ngir quan tri ngudn nhan luc xanh, két qua
cho thay: da s déu hiéu quan tri ngudn nhan
luc xanh 1a cac hoat dong nhan sy gan vai bao
t6n nang lugng, tai nguyén thién nhién; 1a cac
hoat dong nhan sy hudng tai than thién véi
moéi trudng; 1a sy két hop gitra hoat dong quan
tri nhan lec va quan 1i moi truedng. Con lai s6
it cho rang quan tri ngudn nhan lyc xanh la
nhitng hoat dong gan véi thuc hanh xanh
ngudn nhan luc (7%) va cac hoat dong nhan
su ¢0 trach nhiém xa hoi (3%).

3.2.2. Két qua khao sat y kién nhdn thirc vé
cac hoat dong quan tri nguon nhan lyc xanh

* Cac tiéu chi cua hoat dong quan tri
nguon nhan lyc xanh dugce dua ra khao sat:

Cac hoat dong quan tri ngudn nhan luc
xanh dugc nhom tac gia chia thanh 5 nhém
tiéu chi thuoc vé ting hoat dong quan tri
ngudn nhan luc xanh dé tim hiéu y kién, nhan
thirc cua sinh vién du lich: (1) Thiét ké cong
viéc xanh (TK1-TK4); (2) Tuyén dung xanh
(TD1-TD7); (3) Pao tao va phat trién xanh
(DT1-DT5); (4) Phan thuong xanh (PT1-
PT6); (5) Quan hé lao dong va tham gia xanh
(QH1-QH6). Nhom tiéu chi Nhan thic vé
quan tri ngudn nhan luc xanh gdbm ¢ 3 tiéu
chi thang do (NT1-NT3).

+ Kiém dinh d¢ tin cay Cronbach’s Alpha

Kiém dinh d6 tin cdy céc tiéu chi do ludng
thdng qua hé s6 Cronbach’s Alpha dé loai bo
c4c bién khong lién quan trude khi phan tich
nhan t6 kham pha EFA. Néu do tin cay tong
hop va diém Cronbach's alpha 16n hon 0,6
(Sekaran & Bougie, 2016), dugc goi la cau
tric manh.
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Bang 1. Két qua phan tich hé sé tin cay

+ Phan tich nhan t6 kham pha EFA

Cronbach’s Alpha Hé s6 KMO trong EFA la chi s6 duoc
Tiéuchi  Tuomgquanbién  Cronbach's Alpha dung de xem xét sy thich horp cuaa phan tich
tong néu loai bién nay nhan té. Hé s6 KMO duoc ap dung phan tich
Thiét ké cong viéc xanh (TK): Cronbach's Alpha =0,875 nhu sau: 0,5 <KMO < 1: bu diéu kién dé tién
TK1 0,822 0,801 hanh phan tich nhan t6; KMO < 0,5: Phan tich
TK2 0,651 0,870 nhan t6 khong thich hgp vai di liéu.
Tk3 0,682 0,859 Bang 2. Két qua kiém dinh KMO va
TKAL 0.777 0821 Bartlett’s Test
Tuyén dung xanh (TD): Cronbach's Alpha=0,903 VIO and Bartlett’s Test
IB; 8222 g:gg Kaiser-Meyer-Olkin Measure of ,783
! ! Sampling Adequacy.
TD3 0,799 0879 Bartlett's Test of _Approx. Chi-Square  5067,492
TD4 0,829 0,876 Sphericity df 378
TD5 0,783 0,881 Sig. ,000
TD6 0,610 0,901 (Nguon: Theo két qua xi Ii SPSS ciia nhém tac gid)
b7 0564 _ 0905 Theo Bang 2, hé s6 KMO = 0,783 > 0,5 cho
Dao tao v phét trién xanh (DT): Cronbach's Alpha = 0,886 thdy viéc phan tich I thich hop vai dit ligu nghién
DTL 0.719 0,863 ctru. Mc Sig. trong kiém dinh Bartlett nho hon
D12 0,683 0871 0,05 ching to dit lidu nghién cau thu thap duoc
DT3 0.767 0,852 dung dé phan tich 1a hoan toan thich hop.
DT4 0,712 0,864
DTS 0,742 0,857 Bang 3. Két qua xoay nhan té
Phén thuéng xanh (PT): Cronbach's Alpha=0,811 Rotated Component Matrix?
PT1 0,638 0,768 Component
PT2 0,634 0,769 oH4 %8 " 2 3 4 5
PT3 0,499 0,798 OH5 o83
PT4 0,539 0,788 OH3 :872
PT5 0,565 0,783 QH2 366
PT6 0,569 0,782 QHG 852
Quan hé lao dong va sy tham gia xanh (QH): Cronbach's QH1 839
Alpha =0,937 D7 896
QH1 0,791 0,928 D4 ‘5o
QH2 0,800 0,926 D3 :870
QH3 0,824 0,924 D5 ‘857
QH4 0,832 0,923 D6 696
QHS5 0,830 0,923 D1 586
QH6 . 0795 0,927 D7 546
Nhan thirc vé quén tri ngudn nhén lyc xanh (NT): DT3 854
Cronbach’s Alpha =0,808
NT1 0,615 P 0,785 BE{ :gfg
NT2 0,620 0,773 DT1 813
NT3 0,742 0,645 DT> 301
Két qua danh gia do tin cay tai Bang 1 cho PT1 776
thay, cac tiéu chi déu dat yéu cau Vé do tin PT2 776
céy (Cronbach’s Alpha > 0,6) va h¢ s6 twong gz ;ﬁ
quan bién téng cua céc bién quan sat lon hon 5T4 575
0,3 the hi¢n cac bién nay c6 Sy tuong quan t6t 513 546
v6i tong the thang do. Qua ket qua kiém tra TK1 907
d6 tin cay, 28 tiéu chi cua 5 thang do bién doc TK4 872
lap duoc dua vao phan tich nhan t6 kham phé TK3 792
TK2 778

EFA, nhiing tiéu chi nay git nguyén theo
nhiing tiéu chi ban dau dua vao.

S6 16 (03/2025): 28 — 37

(Nguon: Theo két qua xar Ii SPSS ciza nhom tac gia)
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'Qua két qua xt Ii tai Bang 3 cho thay, 28
bien dugc dua vao phén tich EFA déu cé he
s6 tai nhan té (Factor loading) Ién hon 0,5
nén duoc gitr lai mé hinh va sir dung cho cac
kiém dinh tiép theo (Bang 4).

Theo két qua xtr If, tong phuong sai trich
duoc ghi nhan la 67,118% > 50%, phan tich
nhan té 1a phu hop. Do d6 c6 thé phat biéu
rang, cac nhan té trong nghién cau giai thich
dugc 67,118% su bién thién cua dit lidu
nghién ctru, trong do:

— Thiét ké cong viéc xanh (TK) gom 4
bién: TK1, TK2, TK3, TK4;

— Tuyén dung xanh (TD) gém 7 bién:
TD1, TD2, TD3, TD4, TD5, TD6, TD7;

— Pao tao va phét trién xanh (DT) gom 5
bién: DT1, DT2, DT3, DT4, DT5;

— Phan thuéng xanh (PT) gom 6 bién:
PT1, PT2, PT3, PT4, PT5, PT6;

— Quan hé lao dong va su tham gia xanh

(QH) gom 6 bién: QH1, QH2, QH3, QH4,
QH5, QHE6.

Cac diéu kién kiém dinh KMO va Bartlett’s
Test bién phu thuoc (Bang 5) tuong tu cac diéu
kién kiém dinh cua bién doc lap. Sau khi tién
hanh phan tich tuong quan 3 bién quan sat doi
vai bién phu thuge “Nhan thie”, két qua cho
thay chi s6 KMO 120,677 (0,5 < 0,677 < 1) va
kiém dinh Bartlett’s Test cho gié tri Sig. = 0,000
< 0,05 nén di liéu thu thap dugc dap ung diéu
kién dé tién hanh phan tich nhan t6 (Bang 6).

Két qua phan tich nhan t5 kham pha rit ra
duoc mot nhan td, nhan té nay duoc tao ra tir
3 bién quan sat ma nghién ctru da dé xuat
trude. Nhu vay, mé hinh nghién cuu sau khi
phan tich nhan t6 kham pha EFA khong c6 gi
thay d6i dang ké so voi ban dau, khdng c6
bién quan sat nao bi loai ra khoi md hinh
trong qua trinh kiém dinh d9 tin ciy thang do
va phan tich nhan té kham pha.

Biang 4. Két qua phan tich nhan té bién déc lap

Total Variance Explained

Component Initial Eigenvalues Extraction Sums of Squared Loadings
Total % of Variance Cumulative % Total % of Variance  Cumulative %

1 5,143 18,367 18,367 5,143 18,367 18,367

2 4,674 16,691 35,059 4,674 16,691 35,059

3 3,425 12,232 47290 3,425 12,232 47,290

4 2,970 10,608 57,899 2970 10,608 57,899

5 2,581 9,220 67,118 2,581 9,220 67,118

6 ,994 3,551 70,669

7 976 3,487 74,156

8 752 2,685 76,841

9 ,726 2,592 79,433

10 672 2,399 81,832

11 ,588 2,101 83,934

12 517 1,847 85,780

13 473 1,691 87,471

14 A17 1,490 88,961

15 ,388 1,387 90,348

16 ,368 1,313 91,661

17 334 1,193 92,854

18 ,306 1,093 93,947

19 292 1,042 94,989

20 276 ,986 95,975

21 ,248 ,887 96,362

22 241 ,859 97,721

23 ,206 736 08,457

24 ,184 ,657 99,115

25 143 512 99,627

26 ,061 218 99,844

27 ,029 ,104 99,948

28 ,015 ,052 100,000

(Nguon: Theo két qua xi 1i SPSS ciia nhém tac gid)
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Bang 5. Két qua kiém dinh KMO va
Bartlett’s Test bien phu thugc

KMO and Bartlett’s Test
Kaiser-Meyer-Olkin Measure of Sampling 677
Adequacy.

Bartlett's Testof ~ Approx. Chi-Square 246,809
Sphericity df 3
Sig. ,000

(Nguan: Theo két qua xu 1i SPSS cia nhém
tac gia)

Béing 6. Két qua phan tich nhan t6
bien phu thugc

Communalities

Initial Extraction
NT1 1,000 677
NT2 1,000 ,690
NT3 1,000 ,809
(Nguén: Theo ket qua xu li SPSS cua nhém
tac gia)

* Xay dung md hinh hdi quy tuyén tinh

Sau khi thyuc hién phan tich nhan té kham
pha EFA c6 anh huong dén bién phu thuoc
“Nhan thtrc vé quan tri ngudn nhan luc xanh”,
nhém tac gia tién hanh xay dyng md hinh hdi
quy tuyén tinh dé xac dinh dwoc chidu huéng
va mue do anh hudéng cua cac nhan té nay tsi
nhan thic ciia sinh vién vé quan tri ngudn nhan
lyc xanh. M@ hinh hdi quy dwoc xay dung
gom bién phu thudc va cac bién doc lap duoc
rdt trich tir phan tich nhan té kham phé EFA.
M® hinh hdi quy dugc xay dung nhu sau:

NL = B0 + BI*TK + B2*TD + B3*DT +
B4*PT + B5*QH.
+ Péanh gia md hinh hdi quy tuyén tinh

Bang 7. Két qua kiém dinh do pho hop
ciia mo hinh va kiém dinh ANOVA

ANOVA?
Model Sumof df Mean F Sig.
Squares Square
1 Regression 44452 5 8890 26,227 ,000°
Residual 77288 228 339
Total 121,740 233
(Nguon: Theo két qua xi 1i SPSS ciia nhém

tac gia)

Két qua phan tich phuong sai ANOVA tali
Bang 7 cho thay tri s6 F ¢c6 muc y nghia Sig.
= 0,000 (nho hon 0,05), ¢6 nghia 1a md hinh
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hoi quy ph hop vai dir liéu thu thap duoc va
cac bién dua vao déu c6 y nghia trong thong
ké voi muc ¥ nghia 5%. Nhu vay, cac bién
doc 1ap ¢ quan hé ddi vai bién phy thudc,
viéc sir dung cac bién 1a phu hop.

+ Phan tich md hinh héi quy

Bang 8. Két qua phan tich hdi quy
Coefficients®

Model Unstandardized ~ Sanca t Sig. Correl
Coefficients rdized ations
Coeffi
cients
B Std. Beta Zero-
Error order
1 (Cons ,643 ,304 2,115 ,036
tant)
TKtb ,165 ,047 ,190 3,480 ,001 314
TDtb ,097 ,047 ,110 2,069 ,040 ,110
DTtb ,121 ,047 ,139 2,589 ,010 ,199
PTth ,130 ,050 ,140 2,625 ,009 ,201
QHtb 344 041 ,456 8,416 ,000 521
Coefficients?
Model Correlations  Collinearity Statistics
Partial Part Tolerance VIF
1 (Constant)
TKth 225 184 ,935 1,069
TDth 136,109 ,987 1,014
DTtb ,169 137 ,966 1,035
PTtb 171 139 ,985 1,015
QHtb A87 444 ,947 1,056
(Nguon: Theo két qua xar 1i SPSS ciza nhém
tac gia)

Két qua phan tich hoi quy tuyén tinh da
bién tai Bang 8 cho thay, hé s6 phong dai VIF
cua cac bién doc lap déu < 10 nén khong co
hién tuong da cong tuyén giira cac bién doc
1ap, mé hinh duoc chip nhan. Gia tri Sig. cua
cac bién doc lap déu < 0,05 va gia tri t duong
nén ta c6 thé ndi rang, tat ca cac nhan té déu
c6 y nghia trong mo6 hinh va tac dong cung
chiéu dén nhan thic cua sinh vién vé quan tri
ngudn nhan lyc xanh. Gia tri hdi quy chuan
hoa ctia cac bién doc lap trong mé hinh c6 gia
tri lan luot la: Thiét ké cong viéc xanh (TK)
0,190; Tuyén dung xanh (TD) 0,110; Dao tao
va phét trién xanh (DT) 0,139; Phan thuong
xanh (PT) 0,140; Quan h¢ lao dong va su
tham gia xanh (QH) 0,456. Qua két qua phan
tich hdi quy, ta c6 phuong trinh hdi quy chuan
héa nhu sau:

NT =0,190*TK + 0,110*TD +
0,139*DT+ 0,140*PT + 0,456*QH.
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Tur két qua hoi quy ta thay:

— Quan h¢ lao dong va sy tham gia xanh
(QH) 1a nhan té c6 anh huong 16n nhat den
nhan thac caa sinh V|en veé quan tri ngu0n
nhan luc xanh (vi c6 hé s Beta I6n nhit). Dau
duong cua Beta chang to, mbi quan hé giita
guan hé lao dong va su tham gia xanh va nhan
thire caa sinh vién vé quan tri nguon nhan luc
xanh 12 méi quan hé cling chiéu (twong quan
v6i nhau). Két qua hdi quy cho thay, hé sb
Beta la 0,456 va Sig. = 0,000 (< 0,05).

— Thiét ké cong viéc xanh (TK) la nhan tb
¢6 anh huong 16n thir hai &én nhan thtc cua
sinh vién vé quan tri ngudn nhan luc xanh.
Dau duong cua Beta chung téo mdi quan hé
giira thiét ké cong viéc xanh va nhan thac cua
sinh vién vé quan tri ngudn nhan lyc xanh la
mdi quan hé cing chiéu (twong quan Vi
nhau). Két qua hdi quy cho thay, hé sé Beta
2 0,190 va Sig. = 0,001 (< 0,05).

— Phdn thuweng xanh (PT) 1a nhan t c6
anh huong 16n thir ba dén nhan thic cua sinh
vién vé quan tri ngudn nhan lyc xanh. Dau
duong cua Beta ching to mdi quan hé giita
phan thuong xanh va nhan thirc cua sinh vién
vé quan tri ngu0n nhan lyc xanh 1a méi quan
hé ciing chiéu (twong quan véi nhau). Két qua
hoi quy cho thay, hé sé Beta 1a 0,140 va Sig.
= 0,009 (< 0,05).

— Pao tgo va phét trién xanh (DT) la nhan
t6 ¢6 anh hudng 16n thir tu dén nhan thic caa
sinh vién vé quan tri ngudn nhan lyc xanh.
Dau duong cua Beta chiing to mi quan hé
giita dio tao va phat trién xanh va nhan thirc
ctia sinh vién vé quan tri nguon nhan lyc xanh
Ia méi quan hé cling chiéu (twong quan Vi
nhau). Két qua hdi quy cho thiy, hé sé Beta
2 0,139 va Sig. = 0,010 (< 0,05).

—Tuyén dung xanh (TD) 1a nhan té ¢6 anh
hudng nho nhat dén nhan thac caa sinh vién
vé quan tri nguon nhan lyc xanh. Dau duong
cua Beta chung to6 mbi quan hé giira tuyen
dung xanh va nhan thac caa sinh V|en vé
quan tri nguon nhan luc xanh 1a méi quan
hé cung chiéu (twong quan véi nhau). Két
qua hoi quy cho thay, hé sé Beta 14 0,110
va Sig. = 0,040 (< 0,05).
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*Danh gia két qua

Thiét ké cong viéc xanh: Tir két qua diém
trung binh tai Bang 9 cho thiy, nhém tiéu chi
Thiét ké cong viéc xanh c6 diém trung binh
danh gia thap nhat véi 3,046 diém. Trong do,
bién “TK3” c6 diém trung binh thdp nhat
(2,701 diém), sau d6 1a bién “TK2” (2,970
diém). Hai tiéu chi con lai & muc cao trén 3
diém. Piéu nay cho thay, sinh vién chwa nhan
thirc tot vé viéc khi tiép can théng tin cong
viéc sau nay sé can thiét ¢ yéu té méi truong,
trach nhiém bao vé méi truong can tich hop
vao tirng Vi tri cdng viéc. Do d6, nhat thiét
phai chti y dén diéu nay khi dwa ra giai phap
nang cao nhan thic cho sinh vién lién quan
dén viéc 16ng ghép y thirc va trach nhiém moi
treong vao noi dung hoc tap hoic cac hoat
dong tai truong hoc.

Tuyén dung xanh: Muc diém trung binh la
3,303 cho thay, nhom tiéu chi thugc Tuyén
dung xanh duoc sinh vién nhan thic kha tt.
Trong 6 bién dua ra khao sat déu c6 mirc diém
trung binh trén 3, c6 hai bién “TD6” va “TD7”
la c6 mirc diém trung binh trén 3 nhung thip
nhat trong cAc tiéu chi con lai. Két qua nay ciing
khé twong dong véi nhan thic vé van dé thiét
ké cong viéc xanh cua sinh vién khi hoi vé van
dé lién quan dén tich hop hiéu biét, nhan thic
va dua ndi dung vé& méi truong vao ting vi tri
cdng viéc va vao viéc tuyén dung.

Pdo tao va phét trien xanh: Muc diém
trung binh cta nhém tiéu chi nay 1a 3,132 cho
thiy, nhan thuc cua sinh vién vé hoat dong
dao tao va phat trién xanh 1a khé tét. Trong
do, tiéu chi “DT5” duoc danh gia mirc diém
cao nhét trong 5 tiéu chi dua rala3,368 diém,
cho thay, sinh vién ciing rat quan tam va
mong mudn /duoc dao tao vé moi trudng va
thuc hanh van dé nay dé hinh thanh hanh vi
t6t trong tuong lai. Tiéu chi “DT2” dwoc danh
gid mirc diém thap nhat trong 5 tiéu chi la
2,962 diém, day ciing 1a mot két qua dang
guan tam vi sinh vién & géc do nguoi dang di
hoc viéc nhan thirc vé van dé sau nay ra lam
viéc tai doanh nghi¢p s ki vong duoc uu tién
dao tao nhiéu ndi dung vé ki nang nghiép vu
hon 1a dao tao vé& méi trudng. Van dé nay can
dugc quan tim dé dua vao ndi dung dao tao
tai co so gido duc.
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Bang 9. Két qua khao sét vé cac hoat dong quan tri ngudn nhan lwc xanh

STT Bién quan sit  Lén nhiat Nhé nhdt  Trung binh
Thiét ké cong viéc xanh (TK) 3,046
1.1 TK1 5 1 3,333
1.2 TK2 5 1 2,970
1.3 TK3 5 1 2,701
1.4 TK4 5 1 3,179
Tuyén dung xanh (TD) 3,303
2.1 TD1 5 1 3,504
2.2 TD2 5 1 3,393
2.3 TD3 5 1 3,244
2.4 TD4 5 1 3,423
2.5 TD5 5 1 3,303
2.6 TD6 5 1 3,073
2.7 TD7 5 1 3,184
Dao tao va phat trién xanh (DT) 3,132
3.1 DT1 5 1 3,077
3.2 DT2 5 1 2,962
3.3 DT3 5 1 3,037
34 DT4 5 1 3,184
3.5 DT5 5 1 3,368
Phin thwéng xanh (PT) 3,219
4.1 PT1 5 1 3,316
4.2 PT2 5 1 3,269
4.3 PT3 5 1 3,295
44 PT4 5 1 3,162
45 PT5 5 1 3,068
4.6 PT6 5 1 3,205
Quan hé lao dong va su tham gia xanh (QH) 3,528
5.1 QH1 5 1 3,470
5.2 QH2 5 1 3,457
5.3 QH3 5 1 3,513
5.4 QH4 5 1 3,534
5.5 QH5 5 1 3,612
5.6 QH6 5 1 3,681

(Nguon: Theo két qua xar Ii SPSS ciia nhom tac gid)

Phan thirong xanh: Muc diém cua phan
thudng xanh trung binh kha cao: 3,219 diém,
cho thay vé co ban, sinh vién nhan thirc dugc
phan thuong xanh la yeu t6 dong luc thuc day
dé thuc hién xanh héa té chuc, khuyen khich
¥ twong va hanh vi xanh. Day cung coi la mot
két qua tat yéu, cho du 1a sinh vién dang hoc
tai truong hay sau nay la nhan vién lam viéc
tai cac doanh nghiép thi phan thusng hay che
do dai ngd duoc coi la yéu to thic day tao
dong luc va hanh vi tich cuc cho nhan sy tai
to chic. Trong céc tiéu chi dua ra khao sat,
sinh vién danh gla thap nhat 1a tiéu chi “PT5”
Vi 3,068 diém, co thé thay vi¢c quan tim dén
phan thuong mang tinh truyén thong, co vil
tinh than so véi cac hinh thac phéan thuong
khac chua cao.
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Quan hé lao dong va su tham gia xanh:
Nhom tiéu chi nay c6 diém trung binh cao
nhat: 3,528 diém. Diéu nay cho thay sinh vién
c6 nhan thtrc cao vé van dé quan hé lao dong
va su tham gia xanh, nhan thirc dugc viéc tao
nén méi truong, van hda doanh nghiép gan
Véi yéu té xanh trong qué trinh gia nhap va
tham gia lao dong trong to chuc. Trong do,
bién “QH5” va “QH6” dugc danh gia muc
diém cao nhat trong 6 tiéu chi dua ra khao sat.
Nhiing két qua cua nhom tiéu chi nay cho
thay, sinh vién c6 sy sin sang tham gia va tao
lap cung doanh nghiép dé tao nén mot tb chic
xanh sau nay khi ho duoc trang bi kién thiic
va ki ning vé méi truong tai truong hoc.
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Bang 10. Théng k& mo ta nhan thic vé quan tri nguon nhan lwc xanh

Bién Piém 1 Piém 2 Piém 3 Piém 4 Piém 5 Trung

quan SL % SL % SL % SL % SL % binh
sat

NT1 5 21 20 85 91 389 8 368 32 137 3513
NT2 0O 00 28 120 99 423 89 380 18 7,7 3415
NT3 1 04 26 111 83 355 100 42,7 24 103 3513

(Nguon: Theo két qud xar Ii SPSS ciia nhom tac gid)

Theo két qua Bang 10, ¢6 t6ng 50,5% sinh
vién ddng y va rat dong y Véi viéc quan tri
nguon nhan lyc xanh rat quan trong, 38,9%
sinh vién duoc khao sat chua rd rang véi y kién
ctia minh va c6 10,6% sinh vién khong ddng y
va rat khong dong y véi y kién cho rang quan
tri nguon nhan lyc xanh rat quan trong. Nhu
vay, ti I¢ sinh vién ddng y twong ddi cao, tuy
nhién, sb luong sinh vién khong chéc chan va
khong dong ¥ ciing chiém ti 1& khong nho, diéu
nay can dugc xem xét dua vao ndi dung giai
phap dé nang cao nhan thirc vé tim quan trong
ctia quan tri nguon nhan lyc xanh cho sinh
vién. Do vai y kién nhan thie vé su can thiét
cta quan tri ngudn nhan lyc xanh trong quéa
trinh dao tao cling nhu sé thuc hién quan tri
nguon nhan luc xanh trong twong lai, c6 45,7%
sinh vién nhan thiy quan tri ngudn nhan luc
xanh can thiét trong qué trinh dao tao, trong
khi ti I¢ y kién khdng chic chan chiém 42,3%
va khong dong ¥ 1a 12%. Tuong ty, s6 y kién
ddng y vé viéc s& thuc hién quan tri ngudn
nhén lyc xanh trong tuong lai dat 53% nhung
ti 1¢ y kién khong chic va khong dong ¥ cling
chiém ti 1¢ khong nho, Ian luot 12 35,5% va
11,5%. Tir két qua danh gia diém trung binh
cling cho thdy, nhan thirc cta sinh vién vé quan
tri ngudn nhan hyc xanh 12 tét, tuy nhién, mic
d6 nhan thire chua cao, chua thé hién rd rang
sy sin sang va hanh vi thuc hién trong twong
lai, tir o, dat ra van dé cap thiét trong viéc can
c6 giai phap dé nang cao nhan thirc vé quan trj
nguon nhan lyc xanh cho sinh vién.

Khi duoc hoi vé viéc cac noi dung xanh va
thue hanh xanh c6 dugc dé cap dén trong qua
trinh dao tao, ti 1€ cau tra loi thinh thoang
chiém 55,6%, thuong xuyén la 35% va khdng
bao gio 14 9,4%.

Theo do, cac noi dung hoc phan va hoat
dong co lién quan den xanh hoa, thyc hanh
xanh xuat hién & mot s6 hoc phan nhu: Du lich
bén viing, Du lich ¢6 trach nhiém, Du lich sinh
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thai, Méi truong du lich va phat trién bén
vitng, con lai la y kien ve cac hoat dong co lién
quan den thuc hanh xanh nhu: cac hoat dong
ngoai khoa lién quan dén bao vé moi truong,
ngay moi truong xanh, chung tay don vé sinh,
hoat dong cua cau lac bo tai ché, van con cac
cu tra loi khdng y kién, khong biét.

Nhém tac gia cling dua ra céu hoi tim hiéu
vé nhiing hanh vi xanh/thuc hanh xanh (than
thign voi moi truong) ma sinh vién da ap
dung. Hanh vi xanh thuong la di chuyén bang
phuong ti¢n cong cong la xe bus, di bo, st
dung xe dién, xe dap, st dung bong dén tlet
kiém dién; dung gidy in hai mat, mo cta s6
thay vi bat diéu hoa, dung rém cira klem soat
nhiét do, phan loai rac, dung cac d6 dung co
the phan huy, ndi khong Vvéi thi nilon, phoi
quan 40 khd tu nhién, ngu0n nuGc ¢6 dong
Chay nho. Ngoai ra, sinh vién con dua ra mot
s6 y kién bd sung nhitng hanh vi xanh khong
c6 trong dap an chon lya: tréng cay xanh, tan
dung rac thai tai ché tao rasan pham tha cong,
y thuc gitr vé sinh (khong vat rac bira bai),
mang tGi vdi di chg, st dung ong hat tr
tre/nhdm, ... Bén canh do, rat nhiéu sinh vién
khéng c6 y klen gi thém, hoac khong biét.

4. KET LUAN

Quan tri ngudn nhan luc xanh c6 vai trd
quan trong trong viéc duy tri cac chinh sach
va thyc hanh xanh cling nhu trong viéc thiét
ké cong viéc xanh, tuyen dung nhu:ng nhan
vién mai c6 nhan thac tét hon vé méi truong.

Nghlen ctu nay cho thay, phan 16n sinh
vién da c6 nhan thirc vé céac hoat dong quan
tri nguon nhan lyc xanh, _tuy nhién me¢i chi
dirng lai & hiéu biét ban dau.

Két qua tim hiéu nhan thuc vé tuyén dung
xanh, c&c gié tri ctia nhan vién tuong lai (voi
tu cach 1a sinh vién tai Truong Dai hoc Ha
Long) c6 thé phu hop véi gia tri cua t6 chuc
va trong tuong lai, ho s& thé hién thai d6 va
hanh vi xanh trong moéi truong lam viéc.
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Ket qua nghlen cltru cung cho thay cac tiéu
chi vé dao tao va phat trién xanh can dugc
quan tam day di nham nang cao nhan thuc vé
moi truong cua sinh vién, c6 thé phat trién
nhan thic toan dién hon vé muc tiéu chién
luge moi truong cua to chuec, hiéu sau hon vé
moi trudng xanh va phat trién bén virng.

Nhitng két qua nhan thic vé cac tiéu chi
thudc vé phan thuéng xanh s& gitp sinh vién
thdy rang, khi tham gia vao cong viéc sau nay,
phan thuong xanh s 1am tang tinh than ctia nhan
vién twong lai, diéu nay 1a dong lyc, khuyén
khich ho nd lyc nhicu hon, sdn sang thé hign céc
hanh vi xanh lién quan dén nhiém vu va ap dung
nhitng hanh vi xanh mot céch tu nguyén.

Két qua nghién ciru nhan thic vé quan hé
lao dong va su tham gia xanh c6é vai tro quan
trong trong viéc hinh thanh hanh vi xanh tu
nguyén cta nhan vién tuong lai, hinh thanh
hiéu biét va thai do gan bo vai to chuc, thuc
hién muc tiéu, s ménh, tim nhin, chinh sach
xanh ma to chirc dang ép dung, gitip cai thién
dang ké hiéu suit xanh 1au dai.

Tur cac két qua nghién ciu, nhom tac gia
manh dan dwa ra mot sé dé& xuat nham nang
cao nhan thic vé quan tri ngudn nhan hrc
xanh cho sinh vién khoa Du lich, Truong Pai
hoc Ha Long nhu sau:

Thi nhat 1a d6i méi chuong trinh dao tao
nhu dua triét If xanh vao hoat dong dio tao va
tam nhin, s& ménh cua truong, khoa; 1dng
ghép cac noi dung xanh hoa, bao vé moi
truong, phat trién bén ving; trao quyén va
khuyén khich nguoi hoc phét huy ki nang
thuc hanh xanh.

Thir hai 1a thiét ké cac hoat dong cho sinh
vién lién quan dén quan tri nguon nhan luc
xanh nhu: t chuc cac cudc thi séng kién nhan
su xanh, ¥ tuong vé xanh héa t6 chuc, cac
hoat dong nghién curu khoa hoc cé tinh tng
dung thyc tién vé quan trj nguon nhan luc
xanh; tao ra cac san pham handmade tir cac
nguyén lieu tai ché; 1ap quy xanh dé khen
thuéng, khuyén khich, hd trg céc ca nhan, tap
thé co dong gop cho cong tac quan tri nguon
nhan lyc xanh va cac dy an lién quan..

Thir ba 1a ting cuong moi quan he gitra
nha truong va doanh nghi¢p dé niam bat nhu
cau vé nguon nhan lyc xanh, nhu: thong qua
cac budi toa dam, thuc té, thuc tap, nhirng
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hoat dong nghién ctru khoa hoc, trao déi giira
doanh nghi¢p va nha truong thuc hi¢n diéu
tra khao sat vé nhu cau va yéu cau vé nhan
lyc trong thyc té..

Cuébi cung 1a mot sé dé xuét khac nhu xay
dlmg van hda xanh, chinh sach xanh, t6 chirc
céc budi sinh hoat chuyén dé, hoi thao nghé
nghiép dé cap dén noi dung quan tri ngu0n nhan
luc xanh, tang cuong hon céc hanh vi xanh
trong to chuc, thuc hi¢n 3R: Reduce (giam
thiéu), Reuse (téi sir dung), Recycle (tai ché).
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