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TOM TAT

Cong tac dao tao sinh vién chuyén nganh du lich ludn phan déu dé dat nhimng hiéu qua
tich cuc, nham dap ung nhu cau cla nguoi hoc va nhu cau nguén nhan luc cua x3a hoi. Dé dat
dugc diéu nay, cic giang vién cta nganh da img dung cac phuong phap day hoc tich cuc trong
giang day. Truc quan héa, day hoc du an, day hoc trai nghiém,... la cac phuong phap day hoc
tich cyc tidu biéu dugc ung dung trong giang day cho sinh vién nganh du lich. Viéc tmg dung
cac phuong phap nay nhan dugc phan hdi tich cuc ciia ca giang vién va sinh vién. Giang vién
luén dugc khuyén khich tmg dung cac phuong phap day hoc tich cuc dé vira ning cao chat
lugng dao tao, vira tang hirng thi va phat huy nang lyc cta sinh vién.

Tir khoa: giang day dai hoc, phwong phap day hoc tich cuc, sinh vién chuyén nganh
du lich.

APPLYING ACTIVE TEACHING METHODS
IN TEACHING STUDENTS MAJORING IN TOURISM
AT HO CHI MINH CITY UNIVERSITY OF ECONOMICS AND FINANCE
AND HO CHI MINH CITY UNIVERSITY OF EDUCATION

ABSTRACT

The training process for students who major in tourism always strives to achieve
positive effects to meet the demands of learners and the demand for human resources of
society. To achieve these, lecturers have applied active teaching methods in teaching.
Visualization, project-based learning, and experiential learning... are typical active teaching
methods applied in teaching students who major in tourism. The application of these methods
received positive feedback from both lecturers and students. Lecturers are always encouraged
to apply active teaching methods in teaching to both improve training quality and increase
students' interest and capacity.

Keywords: active teaching method, higher education, tourism major students.
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1. PAT VAN PE

Phuong phap day hoc tich cuc 1a nhiing
phuong phép véi cach thuce, ki thuat khac
nhau lam cho gio hoc sinh dong, hép dan,
nguoi hoc duge lam viée, dugc sang tao; cu
thé nhu: 1am viéc nhém, truc quan hoa, day
hoc theo du 4n, day hoc trai nghiém,... Ung
dung cac phuong phap nay gip nang cao
chat luong day va hoc. Cac phuong phap day
hoc tich cyc hudng téi viée hoat dong hoa,
tich cuc hoa hoat dong nhan thirc cua nguoi
hoc, phat huy tinh tich cuc cua nguoi hoc.
Cac phuong phap day hoc tich cyc thong qua
cac hoat dong ctia sinh vién, gitip sinh vién ty
kham ph4, van dung kién thtc ctia bai hoc vao
céc tinh hudng hoc tap thyc tién. Cac phuong
phép nay cht trong rén luyén phuong phap tu
hoc dé sinh vién biét cach doc gido trinh va
cac tai li€u hoc tap, ghi nho dé suy luédn tim
toi va phat hién kién thire méi. Ung dung céc
phuong phép day hoc tich cuc ting cudng hoc
tap ca thé, phdi hop véi hoc tip hop tac.
Thong qua thao ludn, tranh ludn trong tap thé,
¥ kién mdi c4 nhan dugc boc 16, khing dinh
hay bac bd, qua do, ngudi hoc ndng minh Ién
mot trinh ¢ méi. Khi ng dung cac phuong
phap nay trong giang day, sinh vién con dugc
huéng dan dé ty danh gia minh va danh gia
gitta cac sinh vién vdi nhau. Tu danh gia ding
va dleu chinh hoat dong kip thoi 1a nang lyc
rt can cho sy thanh dat trong cudc song ma
nha trudng phai trang bi cho ngudi hoc.

Dé ting cuong hiéu qua day va hoc, khi
giang day cho sinh vién nganh Quan tri dich
vu du lich — 1ir hanh (Truong Pai hoc Kinh té
— Tai chinh Tp. H6 Chi Minh) va sinh vién
nganh Viét Nam hoc (Truong Dai hoc Su
pham Tp. H6 Chi Minh), giang vién di ap
dung cac bién phap giang day tich cuc nhu:
tryc quan hoa, day hoc theo du an, day hoc
trai nghi€ém, lam viéc nhom, gidi thi¢u san
pham, dong vai,... Viéc ap dung cac phuong
phéap day hoc tlch cyc nay giap sinh vién
trang bi nhiing kién thirc, ki ning can thlet
ctia nganh du lich nhu: kién thirc vé tuyén —
diém du lich, loai hinh du lich, giao tiép voi
khach du lich, nghiép vu huéng din, ki ning
thiét ké va diéu hanh tour du lich,...
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Viéc ung dung cac phuong phap day hoc
tich cuc mang lai nhiéu loi ich cho ca sinh vién
1an giang vién trong qué trinh day va hoc. Gio
giang cla giang vién trd nén sinh dong, hap
dan va c6 y nghia. Du sinh vién 1a trung tAm
trong gid hoc nhung vai tro, uy tin cua ngudi
giang vién duoc d& cao hon, kha nang chuyén
mon cua giang vién s€ tang 1én nho ap luc cua
phuong phép, boi ndi dung kién thirc cia timg
gi0 giang phai dugc cap nhat lién tuc trong
thoi dai thong tin rong mo. Giang vién cling
hoc dugc tir sinh vién rat nhiéu kién thic va
kinh nghiém thuc té. Mbi quan h¢ gitra giang
vién va sinh vién s€ tré nén gan gii, t6t dep
hon qua viée giai quyét cac tinh huong lién
quan dén ndi dung bai hoc va cudc séng ciia
nguoi hoc. Bén canh d6, sinh vién dugc chia
sé nhitng kién thirc va kinh nghiém ciia minh
ddng thoi vai vide bd sung nhitng kién thuc,
kinh nghiém khong chi tir giang vién ma con
tu cac sinh vién khac. Nho hoc theo hudng tich
cuc ma ho ghi nhé sau kién thuc va tang kha
nang ap dung vao thuc té 1én gap nhiéu lan so
véi cach hoc thu dong mot chiéu.

2. CO SO Li THUYET VA PHUONG
PHAP NGHIEN CUU

2.1. Mot s6 phwong phap day hoc tich cuc
tiéu biéu
2.1.1. Truc quan hoa

Truc quan hoa 1a sir dung tryc tiép cac do
vat, hién tuong cua thé gi¢i xung quanh hodc
st dung chir viét, tranh anh, hinh v&, so dd,
bang biéu,... dé truyén tai hoic minh hoa cho
mot chu dé hay mot ndi dung ciia bai giang
(Pham Thi Minh Phuogng va cs., 2020).

Truc quan héa bao gdm minh hoa va trinh
chiéu. Minh hoa 14 sir dung cac dd vat, hanh
dong, hinh anh, 4m thanh,... dé ngudi hoc
quan sat, tiép nhin mot cach truc tiép. Trinh
chiéu 1a st dung céc thiét bj may moc dé chiéu
lai nhitng d6 vat, hinh anh, hoat dong, 4m
thanh, ... # ngudi hoc quan sat va tiép nhén.

Truc quan hoa gitp nguoi hoc tiép can, nhin
nhédn sy vat hién tuong, bai hoc tir nhiéu khia
canh khac nhau. Tir d6, ngudi hoc c6 thé tiép
thu luong thong tin nhiéu nhat va ghi nhé thong
tin 1au hon, dé dang hon (Pham Thi Thity, 2013).
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2.1.2. Day hoc theo duy an

Day hoc theo du 4n 1a mdt hinh thac day
hoc ma nguoi hoc thuc hién mdt nhi€ém vu
hoc tap phirc hop, ¢ su két hop giira li thuyét
va thuc hanh, c6 tao ra cac san phém ma sinh
vién c6 thé gi6i thiéu san phadm d6. Nhiém vu
nay dugc nguoi hoc thyc hién véi tinh ty lyc
cao trong toan bg qua trinh hoc tap, tr viéc
x4c dinh muc dich, 1ap ké hoach, dén viéc
thuc hién du an, kiém tra, diéu chinh, danh
gi4 qua trinh va két qua thuc hién. Hinh thirc
co ban cua day hoc theo du an la lam viéc
nhom (Pham Thi Minh Phuong va cs., 2020).

Ung dung day hoc theo du 4n iy sinh vién
lam trung tam, giip sinh vién tu ¥ thie va
phat trién dugc kién thirc cung cac ki ning
ban than thong qua viéc thyc hién cac nhiém
vu. Khi day hoc theo phuong phap nay, giang
vién s€ hudng dan sinh vién thuc hién nham
gitip phat trién kién thirc va ki nang thong qua
nhiém vy hoc tdp. Sinh vién duoc khuyén
khich tim toi va thuc hanh kién thirc duoc hoc
dé tao cac san phim cua chinh minh (Pham
Thi Thuay, 2013).

2.1.3. Day hoc trai nghiém

Day hoc trai nghiém la phuong phap day
hoc khuyén khich ngudi hoc kham pha, thir
nghiém truc tiép voi kién thirc dé hinh thanh
céc khai niém va ki nang dbi v6i kién thic dy
(Pham Thi Minh Phuong va cs., 2020).

C6 nhidu cach thuc dé Gmg dung trai
nghiém trong giang day nham nang cao hiéu
qua hoc tap cua sinh vién. Thong thuong la
dé sinh vién trai nghiém thue té mot van dé gi
d6 va viét bai thu hoach vé van dé nay, sau do
giang vién cung ca 16p s& phan tich quan diém
cua sinh vién thong qua bai thu hoach va cac
trai nghiém cuda sinh vién. Py ciing la mot
phuong phap hoc tap chi dong tich cuc, daé
nang cao kién thirc thuce té cho sinh vién, kha
nang nhan xét van &, tu duy, viét luan, tir 46
rat dugc kinh nghiém thuc té va bai hoc cho
ban than.

Ung dung trai nghiém trong giang day
gitp tang tinh chu ddng, sang tao, tdng kha
ning ghi nhé kién thic cho sinh vién. Mt
khac, ing dung trai nghiém ciing khic phuc
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nham chan trong giang day, hoc tap & nha
truong va tang kha nang ung dung cac ki
ning nghé nghiép vao thyc té (Pham Thi
Thuy, 2013).

2.2. Phuwong phap nghién ctru

Tac gia bai viét da ap dung phuong phap
phan tich va tong két kinh nghiém giao duc
dé phén tich lya chon phuong phéap day hoc,
t6 chtc 16p hoc phu hop. Phuong phap nay
ciing duoc ap dung dé xem xét lai nhimg
thanh qua cua vi€c ap dung cac phuong phap
day hoc tich cuc dé rat ra nhitng két luan va
kinh nghiém bd ich trong hoat dong giang day
cho sinh vién chuyén nganh du lich trong
nhiing hoc ki téi.

Trong hoc ki I nam hoc 2022 — 2023,
chung t6i tién hanh hai cudc khao sat thong
qua hinh thtc phat phiéu dién tir cho 300
sinh vién nganh Quan tri dich vu du lich — It
hanh (Trudng Pai hoc Kinh té — Tai chinh
Tp. HO Chi Minh) va sinh vién nganh Viét
Nam hoc (Truong DPai hoc Su pham Tp. HO
Chi Minh). Khao sat 1an 1 dwgc thyc hién
sau hai budi hoc. Khao sat 1an 2 dugc thuc
hién sau khi két thuc hoc phan. Noi dung
khao sat dugc thiét ké gdbm cac cau hoi vé
murc d6 dong y véi cac van dé dugc néu ra
dé 1ay y kién phan hoi.

Cac ndi dung khdo st gdm 5 mic do: 1-
Hoan toan khong dong ¥, 2 — Pong ¥ 1 phan,
3 — Trung lap, 4 — Rat dong ¥, 5 — Hoan toan
ddng ¥. Quy diém cua cac muc do twong tng
nhu sau: 1 — Hoan toan khong dong y: 1 diém,
2 — Pong y 1 phan: 2 diém, 3 — Trung lap: 3
diém, 4 — Rat dong y: 4 diém, 5 — Hoan toan
ddng y: 5 diém.

Khi tién hanh khao sat, nguoi khao sat
huéng dan cho ngudi tra 10i khao sat dé ho
hiéu cau héi va tra 10i khao sat nhung khong
dan dit thong tin dé nguoi tra 10 khao sat tra
101 theo mong mudn cua ngudi khao sat.

Céc két qua dugc ghi nhan va danh gia dé
thuyc hién diéu chinh ndi dung bai hoc,
phuong phap t chire 16p hoc (khao sat 1an 1)
va danh gia két qua day va hoc, rat kinh
nghiém cho hoat dong giang day trong nhiing
hoc ki téi (khao sat lan 2).
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3. KET QUA VA THAO LUAN

Céac phuong phap day hoc tich cuc da duoc
ung dung trong giang day cho sinh vién nganh
Quan tri dich vu du lich — 1t hanh (Truong Dai
hoc Kinh t& — Tai chinh Tp. H6 Chi Minh) va
sinh vién nganh Viét Nam hoc (Truong Dai
hoc Su pham Tp. H6 Chi Minh) ¢ hoc ki I nam
hoc 2022 — 2023. Tryc quan hoa dugc ing
dung cho ca cac hoc phﬁn co s& va cac hoc
phan chuyén nganh, dic biét 1a cac hoc phan
mang tinh chit thuc hanh va ing dung cao. O
nhom céc hoc phan co s¢ nganh, trie quan hoa
thuong duoc g dung & dang trinh chiéu, sir
dung cac hinh anh, video dé phuc vu cho day
hoc va muc dich cta bai hoc. O nhém céc hoc
phan chuyén nganh, truc quan héa duoc tmg
dung ca trinh chiéu va minh hoa. Tir viéc sir
dung hinh anh, video dé trinh chiéu dén viéc
sir dung cac dd vat, cac biéu mau, cac cac san
phém thuc t& dé minh hoa, viéc ung dung truc
quan hoéa ludn bam sat ndi dung, myc tiéu bai
giang va chuan dau ra ciia hoc phan.

Vi phuong phap day hoc theo du an, sinh
vién duoc giang vién huéng dan dé tao ra
nhitng san pham thuc té vira dap tng ndi dung
va chudn dau ra hoc phan vira rén luyén ki
nang thuc hanh nghiép vu cho sinh vién. San
phém tiéu biéu cua ung dung day hoc du an
trong day hoc cho sinh vién c6 thé ké dén
nhu: tu thiét ké va diéu hanh mot chuong
trinh du lich khi day hoc phan Thiét ké va
diéu hanh tour, t6 chirc hoat dong team
building khi day hoc phﬁn Hoat n4o, T chirc
su kién du lich,...

Ngoai ra, sinh vién thuong dugc trai
nghiém khi hoc cac hoc phan chuyén nganh
nhu: Vin hoa bién Viét Nam, Vian hoa mot sb
toc nguoi ¢ Viét Nam, Tuyén diém du lich
Viét Nam, Nghiép vu huéng dan du lich,...
Khi tham gia hoat dong trai nghiém, hau hét
sinh vién déu cam thiy himg tha va thu hoach
nhiéu bai hoc thuc té, so sanh dugc kién thuc
1i thuyét va ki niang hoc duge & giang dudng
vé6i thyue té ma sinh vién dugc trai nghiém. Tu
d6, sinh vién c6 dinh hudng phu hop dé trau
doi kién thirc va ki nang cho ban than.

Sau khi két thuc hai budi hoc dau tién va
hoc ki, chung t6i da tién hanh cac cudc khao
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sat & cac 16p hoc phan Thiét ké diéu hanh
tour, Nghiép vy hudng din du lich va T6 chirc
sukién du lich. Cac 16p nay chu yéu img dung
truc quan hoéa va day hoc theo du an trong cac
hoat dong day hoc cua giang vién. Két qua
cudc khao sat 1an 1 thu duoc nhu sau:

Béng 1. Mirc do phu hop ciia viéc ng dung
truc quan hoa va day hoc theo du 4n

Noi dung Sélwotlua Tilé Xép
chon (%) hang
Hoan toan khong 0 0 4
phu hop
It phu hop 0 0 4
Phu hop 54 18 2
Rét phu hop 198 66 1
Hoan toan phu hop 48 16 3

Diém trung binh 3,98

(Nguon: Khdo sdt ciia nhém tdc gia)

Sau hai tuan hoc, 66% sinh vién phan hoi
rang murc d6 tng dung cac phwong phap day
hoc tich cuc 1a rat phu hop, hon 18% sinh
vién cho 1a phu hgp va 16% sinh vién cho la
hoan toan phu hop.

Vi thé, cac phuong phap day hoc tich cuc
va cac hoat dong day hoc ap dung cac phuong
phap nay duogc tiép tuc trién khai.

Két qua khao sat 1an 2 thu dugc nhu sau:

Bang 2. Mirc do hiéu qua cia vi€c ng

dung truc quan héa va day hgc theo du an

Noi dung So lwgt  Til¢ Xép
Ira chon (%) hang
Khoéng hié¢u qua 0 0 4
Hiéu qua thip 0 0 4
Hiéu qua 49 16,33 2
Rét hiéu qua 227 75,67 1
Hiéu qua cao 24 8 3

Diém trung binh: 3,92

(Nguon: Khdo sat ciia nhém tdc gid)

Khi dugc hoi, viéc ing dung cac phuong
phap day hoc tich cuc c6 hiéu qua nhu thé
nao? 75,98% sinh vién tra 1oi 1a rat hiéu qua
so v6i 16p hoc khong ap dung cac phudng
phép nay, 16,33% sinh vién tra 161 1a hiéu qua
ap dung cac phuong phap nay chi ¢ muc
trung binh va 8% sinh vién cho ring viéc ap
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dung cac phuong phap day hoc nay mang lai
hiéu qua rit cao. Két qua nay chimg t0, viéc
ung dung cac phuong phap day hoc tich cuc
da mang den nhiing hi€u qua tich cuc, giup
sinh vién tiép thu va van dung kién thirc mot
céch tdi uu.

Cung trong dot khao sat lan 2 nay, sinh
vién ciing thé hién y kién vé sy can thiét cua
viéc ung dung cac phuong phap day hoc tich
cuc. Két qua thu duoc nhu sau:

Bang 3. Swr cén thiét img dung truc quan
hoa va day hoc theo du an

Noi dung Piém trung Xép hang
binh

Khoéng ap dung 1,58 5

Ap dung cho mot sé‘ 4,86 1

ndi dung cia hoc phan

Ap dqu cho mot s6 421 2

hoc phan

Ap dung cho tat ca 2,12 4

hoc phan

(Nguon: Khdo sat ciia nhom tac gid)

Phan 16n sinh vién cho rang, nén tng dung
cac phuong phap day hoc tich cuc trong day
hoc, dic biét 1a ddi v6i cac ndi dung can minh
hoa truc quan, cac ndi dung can thyc hanh
hay thuc té.

4. KET LUAN VA KHUYEN NGHI

Viéc tng dung cac phuong phap day hoc
tich cuc trong day hoc la diéu can thiét va
dugc khuyén khich. Song, khi tng dung cac
phuong phap nay, can luu y mét s6 yéu cau
sau day:

Phiy hop muc tiéu bai hoc, déap vmg chudn
dau ra hoc ra hoc phan va ho tro dap ung
chuan dau ra cua chwong trinh dao tao:

Khi img dung cac phuong phap day hoc tich
cuc trong cac hoat dong c¢6 quy mo6 nhé nhu bai
hoc, mdt hodc vai tiét hoc, can dam bao viéc
ung dung cac phuong phép nay phu hop voi
muc tiéu cua bai hoc, gio hoc. Tranh tng dung
cac phuong phap mot cach hinh thic hoac ung
dung khong can thiét, khong phu hop.

Khi tmg dung cac phuong phap day hoc
tich cyc cho quy mé hoc phan, viéc ung dung
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cac phuong phap nay phai dap umg duoc
chuan dau ra cua hoc phan d6. Can dam bao
cac yéu cau, huéng dan thuc hién va hudng
dan danh gia cac hoat dong ung dung cac
phuong phéap day hoc tich cuc dugc thiét ké
chat ché, phu hop v&i moén hoc. Sinh vién
phai dugc phd bién ddy du vé& yéu ciu cua
hoat dong ma giang vién dua ra. Trong qua
trinh sinh vién thuc hién cac yéu cau do, sinh
vién phai dugc giang vién huéng dan va giam
sat day du dé co thé hd trg va giup sinh vién
diéu chinh khi can thiét. C4c tiéu chi danh gia
phai duoc phd bién trudc cho sinh vién dé
sinh vién c6 thé d6i chiéu va diéu chinh trong
qud trinh thyc hién nhiém vu ma gidng vién
giao cho.

Hon hét, viéc img dung cac phuong phap
day hoc tich cuc can phat huy vai tro chu
dong, tinh tich cuc va nang luc cua sinh vién
trong hoc tap. Mat khac, cac ing dung cling
dap tmg t6i da nhu cau thuc té, ting tinh Gng
dung va kha ning thuc hién nghé nghiép ciia
sinh vién sau khi ra truong. Khong nén tng
dung cac phuong phap day hoc tich cuc mot
cach chu quan, khong phu hop muc tiéu bai
hoc, khong dép tng chuan diu ra hoc phan,
khong déap ting nguyén vong cua sinh vién va
khong phi hop thuc té.

Pdp iing thue té day va hoc

Ngoai viéc phu hop muc ti€u bai hoc, dap
g chudn déu ra ctia hoc phan va hd tro dap
tmg chudn dau ra cua chuwong trinh ddo tao,
vige ung dung cac phuong phap day hoc tich
cuc can dap tng thyc té day va hoc. Giang vién
thiét ké cac nhiém vu va hoat dong ung dung
can dya trén diéu kién cua co sd dao tao va cac
kha nang thuc hién cia sinh vién. Giang vién
ciing nén thiét ké cac hoat déng img dung ndy
dua trén co sé vat chét, tai nguyén hoc liéu sin
c6 clia nha truong dé tiét kiém kinh phi va khai
thac t6i da nguén luc san c6. Bén canh do, dua
trén dic diém nang dong sang tao cia sinh
vién, gidng vién nén td chirc cac hoat dong ting
dung gitp sinh vién phat huy kha nang, ki
nang va wu diém ciia minh.

Khi tmg dung cac phuong phap day hoc
tich cuc dé thiét ké cac hoat dong, cac nhiém
vu cho sinh vién, gidng vién ciing nén chu y
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dén viéc tiét kiém kinh phi thuc hién cho ca
giang vién, nha trudong va sinh vién. Ngoai
viéc tn dung co s¢ vat chét sdn c6 cua nha
truong, khi t6 chic cac hoat dong trai nghiém,
cac dy an, giang vién nén chon nhirng dia diém
gan truong, can nhic lya chon nhitng hoat
dong voi muc kinh phi phu hop cho ca sinh
vién va giang vién. C6 thé két hop nhiéu hoc
phﬁn véi nhau trong cung mdt hoat dong dé tdi
vu hoa hoat dong g dung. Chang han, khi t6
chtte cho sinh vién thyc hién thiét ké va diéu
hanh mot chuong trinh du lich dén khu vuc
Pong bang song Ctru Long, cac giang vién hoc
phén Thiét ké va diéu hanh tour, hoc phﬁn Mot
sO ton gido va tin ngudng & Viét Nam, hoc
ph?m Van hoa miét vuon Nam B9, hoc phﬁn
Hoat nao, hoc ph?m T6 chire sy kién du lich két
hop giao nhiém vu cho sinh vién dé sinh vién
c6 thé t6 chuc cac hoat dong hoat nao, cac su
kién du lich trong ciing mot chuyén di. Pong
thoi, sinh vién cling dua vao lich trinh cac
diém tham quan phu hop dé tim hiéu ton gido
va tin ngudng, cling nhu nghién ctru van hoéa
miét vudn hién c6 ¢ khu vuc Ddng bang song
Ctu Long.
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Toém lai, tng dung cac phuong phap day
hoc tich cyc trong giang day luén dugc nha
truong khuyén khich va sinh vién ting ho. Dé
ung dung cac phuong phap day hoc nay,
giang vién cin nghién ctru dé nim viing
phuong phap day hoc. Dong thoi, gidng vién
cling can tim hiéu thuc t& vé co s& vat chat
ctia nha trudng, diéu kién cua sinh vién, tinh
g dung trong thyc té dé to chiic cac hoat
dong ung dung cho phu hop va mang lai hi¢u
qua tdi wu trong viéc vira nang cao chit lugng
dao tao, vura tang hting tha va phat huy nang
luc cia sinh vién.
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