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Nang cao hiéu qua giang day tiéng Anh theo dinh huéng
TOEIC cho sinh vién tai trudng Pai hoc Kién tric Ha NGi

Enhancing the efficiency of TOEIC — oriented English language teaching for students
at Hanoi Architectural University

Nguyén Thi Hoa

Tom tit | 1-Patvén dé

Truwéc béi canh qudc té hoa gido duc hién nay tai Viét Nam, gido duc dai hoc
dang d6i mé&t v&i nhiéu thay ddi va thach thirc nhdm nang cao chét lwgng dao tao
ngoai ngir d& dap tng nhu cau cla thj trwéng lao dong, ddng thei nang cao vi thé
c® s& dao tao trong khu virc va Chau A.

T nhirng ndm dau cdia thé ky 21, 1an séng toan ciu héa da dat ra nhiéu thach
e o thirc, yéu cau maéi cho nén gido duc dai hoc trén toan thé gidi (Knight, 1997, Van
Tirkhéa: chuong trinh gidng day tiéng Anhtheo | qer Wende, 1994). Mot trong nhitng thach thire d6 1a céc trwong dai hoc dao tao

dinh hutng TOEIC, ndng cao hiéu qua ¥ va phat trién dwoc cac cong dan toan cdu, nhixng ngwdi co thé lam viéc va phat
trién dwoc trong méi trierng ma céac yéu td quéc té, khu vie ciing nhw dia phwong
Abstract | ngay cang gan két mot cach tinh vi va chét ché (Nussbaum, 2002).

Nhan thirc dwoc tm quan trong cla yéu cau nay, Viét Nam d& cé cac bién
) ) ; phap day manh phat trién quéc té hoa gido duc, nhdm dadm béo cho sinh vién tét
currlcul.um of TOEIC - onentgd English Iapguage nghiép cé duoc cac kién thire, ki ndng ciing nhw kinh nghiém quéc té, da van hoa

teaching as well as enhancing the efficiency of | o3, thiét (Leask, 2015). Mét trong cac nd Ic d6 1a viéc ban hanh Khung nang luc
English language teaching for students at Hanoi | ng0ai ngr 6 bac caa Viet Nam (KNLNNVN) cia Bo Gido duc va Dao tao vao ndm
Architectural University. | 2014 ciing nhw Khung trinh d6 quéc gia Viét Nam (KTDQG) ciia Thi twéng Chinh
Key words: TOEIC — oriented English language pht vao nam 2016. Trong do, dao tao ngoai r]gtv (tiéng Anh) dwoc chu trong nham
teaching, enhancing the efficiency || dam bao sinh vién vurot qua duoc gidi han vé ngdn nglr, tir d6 tan dung dwoc cac
co hgi giao lwu van hoa, hoc héi, mé rong kién thirc cling nhw tim kiém dwoc cac

co hoi viéc lam trong nwéc, khu vire va quéc té.

Tuy c6 nhiéu cach thirc dé dat dwoc chuan dau ra tiéng Anh, (théng qua van
bang hodc ching chi; c6 thé st dung cac chirng chi quéc té khac nhau), mot
phan khong nhé sinh vién dai hoc khong thé tét nghiép dung han do chwa dap
(rng d0 yéu ciu vé ngoai nglr (Bdo Ngudi Lao Bong, 2019). Bén canh dé, clv
nhan ra treéng nhwng khéng tim dwoc viéc do thiéu k§ ndng ciing nhw khong thé
giao tiép bang tiéng Anh (Tran, 2014). Vi thé, viéc phat trién néng lwc tiéng Anh
cho sinh viénla v cuing can thiét trong cdng cudc nang thm nhan lwc Viét.

Truwéc nhitng thach thire d6, trwéng Dai hoc Kién tric Ha No6i dang dan nang
cao hiéu qua giang day tiéng Anh theo dinh hwéng TOEIC nham gilp sinh vién
vira c6 thé dat dwoc chuan déu ra tiéng Anh theo quy dinh vira cé thé thuc sy st
dung duoc tiéng Anh trong giao tiép cong viéc sau nay.

Bai bao trinh bay ¢6 s xay dung chueng
trinh gidng day tiéng Anh theo dinh huéng
TOEIC va viéc nang cao hiéu quagiang day
tiéng Anh cho sinh vién tai trudng Dai hoc
Kién tric Ha Noi.

The paper presents the basis of designing the

2. Bai thi TOEIC quéc té 1a co s& xay dwng chwong trinh giang day tiéng
Anh cho sinh vién tai trwéng Dai hoc Kién triic Ha N6i ph hop véi nhu
cau str dung ngdn ngir thuc té
Nh&m d&m béo cho sinh vién tét nghiép c6 dwoc kién thirc, kj ndng can thiét
dé co thé st dung tiéng Anh thanh thao (hodc & mét mirc d6 chap nhan nhéat dinh)
trong cOng viéc va cudc song hang ngay, trwong Dai hoc Kien trac Hé No6i da xay
dwng chu’c’)’ng’tr‘lnh gidng day theo dinh hwéng TOEIC dya trép cau truc bai thi
TOEIC qudc teé (Listening & Reading). Bay la bai thi pht hop nhat véi nhivng muc
dich dao tao ndi trén tir muc dich thiét ke clng nhw triet ly xay dwng, n6i dung
kiém tra va mbi quan hé twong quan gitra cac k§ ndng cta bai thi.
Muc dich thiét ké
ThS. Neuyén Thi Hoa ~ Baithi TOI?IC Listening & Reading ra doi dé‘phuc vu tnruc}iép nhu céu‘ danh
gia nang lwc s dung tieng Anh trong cong viéc va trong cuéc song hang ngay clua
nguwoi lao ddng. Muc dich thiét ké ctia bai thi TOEIC Listening & Reading hoan
toan trung khép véi muc dich dao tao tiéng Anh danh cho sinh vién trinh d6 dai
hoc tai trwéng Dai hoc Kién trac Ha Noi.
Y twdng vé& mot bai thi danh gia kha nang st dung tiéng Anh trong méi trudng
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nhirng nam 1960) (https://www.ets.org/s/toefl/pdf/toefl_ibt_
insight_s1v6.pdf). Tuy nhién, sinh vién c6 thé dat diém cao
trong bai thi TOEFL, da diéu kién nhap hoc dai hoc nhuwng
chwa chéc cé thé st dung thanh thao tiéng Anh trong cong
viéc khi tét nghiép cling nhw trong giao tiép hang ngay. Chinh
vi thé, gido suw Yasuo Kitaoka da lién lac véi Vién Khao thi
Gi4o duc Hoa Ky (ETS) dé chia sé quan diém ciing nhw
dinh hwéng vé bai thi cia minh. Nam 1979, phéi hop véi
Bo Cong nghiép va Thwong mai Québc té Nhat Ban, ETS da
cho ra d&i bai thi TOEIC Listening & Reading Quéc té dau
tién (Woodford, 1982). Tir d6 dén nay, hang n&m cé khoang
7 triéu thi sinh tham dw ky thi TOEIC Listening & Reading
tai 150 qudc gia trén toan thé gidi (trong doé c6 Viét Nam)
(Powers & Schmidgall, 2018). Cac con sb trén da tw néi [én
s phd bién cling nhw gia tri va uy tin cta bai thi trong viéc
chudn bi va danh gia kha nang giao tiép bang tiéng Anh clia
thi trwdng lao dong.

Triét ly xay dung

TOEIC Listening & Reading khéng don thuan chi 1a bai
kiém tra danh gia nang lwc ma con 13 bai thi dung dé& dinh
hwéng chuwong trinh dao tao, ddm bado sinh vién thyc sy
phat trién dwoc nang luc giao tiép.

Mot diém khac [am nén gia tri ciia bai thi TOEIC Listening
& Reading chinh la kha nang dinh hwéng chwong trinh day
hoc cla bai thi. Theo Powers & Schmidgall (2018), khi thiét
ké va xay dung bai thi TOEIC Listening & Reading, cac
chuyén gia cia ETS ludn chu tdm dén tac déng doi nguoc
(wash-back effect) clia bai thi dén qua trinh day va hoc tiéng
Anh. Tac dong ddi ngwoc nay co thé Ia tich cwc hodc tiéu
cwc (Choi, 2008, Mesick, 1996). Vi dy, ngwoi hoc dat diém
cao trong bai kiém tra ndng lwc nhung lai khéng nang cao
dwoc nang lwc sir dung tiéng Anh/khong siv dung dugc tiéng
Anh dé& giao tiép do chi tap trung n luyén dé thi hodc cac
meo lam bai.

Nhan thirc dwoc tac dong nay, cac chuyén gia thiét ké bai
thi TOEIC Listening & Reading luén ddm bao ndi dung dwgc
kiém tra, danh gia trong bai thi la nhitng nang lwc, ky nang
tiéng Anh can thiét cho ngwoi hoc cho giao tiép trong cong
viéc va trong cudc sbng (Powers, 2010). Ngudi hoc chuan bi
cho bai thi cling chinh la dang tw nang cao nang lwc str dung
tiéng Anh ctia minh. Ngwoc lai, mét khi c6 dwoc nén tang
tiéng Anh tét, ngudi hoc cé thé dé dang dat dwoc s diém
mong muén trong bai thi TOEIC Listening & Reading.

Néi mét cach khac, bai thi TOEIC Listening & Reading
duwoc thiét ké dé khong chi co gia tri nhat thoi trong viéc danh
gia nang luc giao tiép cla thi sinh & tai mot thoi diém ma con
c6 gia tri dinh hwéng chwong trinh dao tao, cé anh hwéng
tich cwc dén qua trinh day va hoc tiéng Anh.

N6i dung kiém tra

Néi dung kiém tra danh gia trong bai thi TOEIC Listening
& Reading la nhitng kién thirc, k§ nang phd bién va quan
trong nhét trong giao tiép noi cdng s& va giao tiép hang ngay.
Nhirng ndi dung nay dwoc sat hach va cap nhat thuwong
xuyén.

Mac du bai thi TOEIC Listening & Reading cé gi&i han vé&
mat thdi gian (khéng phai yéu té, khia canh nao trong giao
tiép ciing c6 thé dwoc danh gia trong bai thi), cac chuyén
gia phat trién bai thi cia ETS ludn c6 gang dam bao cac chi
de/ngu canh, ngon ngl, ky nang quan trong va phd bién
nhét trong giao tiép cong viéc va giao tiép hang ngay xuét
hién trong bai thi. Chinh vi thé, bai thi TOEIC Listening &
Reading cung cap cho thi sinh co hoi dé thé hién nhiéu ndng
lwc tiéng Anh & cac k§ nang khac nhau. Ngoai ra, bai thi
TOEIC Listening & Reading khdong danh gia va ciling khéng

yéu cau kién thirc chuyén nganh cia thi sinh dw thi (Powers
& Schmidgall, 2018).

Noi dung bai thi TOEIC Listening & Reading duwgc kiém
dinh, sat hach va cap nhat thwdéng xuyén nhdm dam bao noi
dung, hinh thirc danh gia luén phan anh dwoc sy phat trién
cla céac ly thuyét tiéng, sw thay dbi trong cach thirc va phong
céach giao tiép trong moéi trwdng lam viéc va giao tiép hang
ngay cling nhw cac nhu cau maéi cua thj trwong lao dong.
Cho dén thoi diém nay, bai thi TOEIC Listening & Reading
da trai qua bén 1an thay déi Ié'n vé néi dung va hinh thirc vao
nam 2003, 2006, 2013 & 2018 (Ashmore, Duke & Sakano,
2018). Nhitng thay dbi nay da nhan dwoc nhiéu phan héi
tich cwe tr chinh thi sinh dw thi va dac biét la ctia cac doanh
nghiép tuyén dung (Powers & Schmidgall, 2018).

Méi quan hé tuong quan giita cac kj ndng cta bai thi
TOEIC

Bai thi TOEIC Listening & Reading la du dé& danh gia
nang lyc st dung tiéng Anh cho sinh vién dai hoc tai cac co
s& dao tao clia DH KTKTCN tai thdi diém nay.

Méi quan hé qua lai ch&t ché gitra bdn k§ ndng cla hé
théng bai thi TOEIC (Listening, Reading, Speaking & Writing)
la ly do v& cuing quan trong trong viéc chi can Iwa chon bai
thi TOEIC Listening & Reading lam chuén dau ra ngoai ngiv
cho sinh vién khéng chuyén ngir ctia PH KTKTCN. Cu thé,
cac k§ nang ctia hé théng bai thi TOEIC (Listening, Reading,
Speaking & Writing) mac du dugc thé hién & cac néng luc
khac nhau nhwng déu dwoc cu thanh tir ndm yéu t6 ngon
ngl co ban (&m vi hoc — kién thirc v& cac am tiét va cach cac
am tiét nay két hop véi nhau, hinh thai hoc — cach cAu thanh
clia tir, ngir nghta — cac cach két hop cla tlr, ct phap — ngi
phap, quy luat sap xép the tw tir trong cau va ngi dung hoc
— cach ngén ngl dwoc st dung trong cac nglr canh cu thé).
Khao sat diém thi clia cac thi sinh dy thi bai TOEIC Listening
& Reading va bai TOEIC Speaking & Writing cling cho thdy
thi sinh dat diém bai thi TOEIC Listening & Reading cang cao
thi kha n&ng thi sinh dat diém thi cao va c6 tién bo trong bai
thi TOEIC Speaking & Writing cang 1&n.

Thuc té ciing cho thay yéu cau tuyén dung clia cac doanh
nghiép trong nwéc va khu vue ciing chi dirng lai & diém bai
thi TOEIC Listening & Reading do bai thi TOEIC Listening &
Reading c6 thé gian tiép danh gia dwoc kha ndng néi va viét
cta sinh vién. Viéc yéu cau sinh vién thi thém bai thi & cac kj
néng khac Ia l1ang phi va khéng can thiét.

Nhin chung, cac dac diém vé muc dich thiét ké, triét ly
xay dung cling nhw ndi dung kiém tra cta bai thi TOEIC
Listening & Reading da gitp trwdng Dai hoc Kién tric Ha Noi
xay dwng chuong trinh gidng day tiéng Anh theo dinh hwéng
TOEIC hiéu qua va phu hop cho sinh vién.

3. Nang cao hiéu qua giang day tiéng Anh theo dinh
hwéng TOEIC cho sinh vién tai trwong Pai hoc Kién
trac Ha Noi

Nh&m nang cao hiéu qua giang day tiéng Anh theo dinh
hwéng TOEIC cho sinh vién tai trwéng Dai hoc Kién tric
Ha No&i, md hinh dao tao theo dinh hwéng bai thi TOEIC
Listening & Reading dwoc ap dung: 16p hoc ddo nguoc, két
hop truc tiép va truc tuyen
Mé hinh dao tao két hop & Lép hoc ddo nguoc

R4t nhiéu cac nghién clru d& chirng minh rdng mé hinh
dao tao Két hop dwoc st dung trong cac khoéa hoc da gitp
cai thién két qua hoc tap cta hoc vién. (Boyle, Bradley,
Chalk, Jones, & Pickard, 2003; Dziuban et al., 2006; Lim &
Morris, 2009; O'Toole & Absalom, 2003). Biém sb cac bai
kiém tra dinh ky va cubi khéa hoc ctia ngwoi hoc ting Ién
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do s6 1an dwoc tiép can kién thirc tang, ddng thdi ngudi hoc
¢6 nhiéu co hdi hon dé& phan anh kién thie ly thuyét trong
cac hoat dong thyc hanh (Day & Foley, 2006; Flumerfelt &
Green, 2013). Bac biét trong cac I&p hoc ngoai nglr, sinh
vién cé thé cling cb ca kién thirc va k§ nang st dung ngén
nglr. K&t qua hoc tap dwoc nang cao chinh 13 yéu té quan
trong nhét ctia viéc danh gia chat lwvong dao tao.

M6t sb loi ich quan trong khac clia mé hinh hoc tap Két
hop la gitp ting tinh tw chi cba ngwdi hoc khi ho cé thé
linh hoat tiép can noi dung hoc tap, tang thdi gian tw nghién
ctru va chd dong kiém soat tbc d6 hoc tap phu hop véi trinh
dd cia minh (Owston, Wideman, Murphy, & Lupshenyuk,
2008; Smyth, Houghton, Cooney, & Casey, 2012). Ngoai ra,
nguwoi hoc khi c6 co hdi chd ddng tim hiéu noi dung va tw
rat ra nhiéu két luan, sé& cé nhiéu dong lwc hoc tap va tw
tin hon vao kha nang cda minh (Donnelly, 2010), trong khi
dAu tw cta nha trwdng vé chi phi va ngudn luc rat hiéu qua
(Graham, 2006).

Viéc két hop gitra I6p hoc tryc tiép véi gido vién va viéc
tw hoc trwe tuyén dan dén sy thay déi vé& mé hinh 16p hoc va
vai trod clia ca gido vién lan ngwdi hoc. Mét trong nhivng loai
md hinh I1&p hoc thuéc mé hinh dao tao Két hop phu hop véi
chwong trinh dao tao ngén nglr, hodc ngoai ngl la mé hinh
I6p hoc Bao nguoc (flipped classroom). V&i mé hinh I&p hoc
ddo nguwoc, cac hoat ddng thweng duoc tién hanh trong I6p
hoc truyén théng, vi du nhw trinh bay va ghi chép néi bai hoc
m&i, tré thanh cac hoat dong & nha va cac hoat dong thwong
cAu thanh bai tap v& nha trd thanh bai hoat dong chinh trén
I6p (Bergmann & Sams, 2012; Sohrabi & Iraj, 2016). Khong
gidng nhw cach day truyén théng Iy gido vién lam trung tam,
trong d6 ngudi hoc dwoc coi nhw nhivng chiée binh rdng hap
thu thdng tin mét cach thu dong (Betihavas et al., 2016), cac
I&p hoc ddo ngwoc tap ldy nguwdi hoc 1am trung tam, tw tim
hiéu, nghién ctu kién thirc mai & nha, khi dén 16p, tap trung
thao luan, thuc hanh cac ky nang ngdn ngi. C6 thé thay
réng, co hoi twong tac gitra sinh vién véi nhau va sinh vién
v&i gido vién tang dang ké& do vai trd clia gido vién trong md
hinh nay dwoc chuy&n ddi tir ngudi trinh bay ndi dung sang
ngwoi hé tro thwe hanh. (Bergmann & Sams, 2012). Thoi
gian hoc tap tai I6p hoc trc tiép trong mé hinh I&p hoc dao
ngwoc ciing dwoc st dung hiéu qua va chi dong hon dén
15% so v&i md hinh I&p hoc truyén théng (Gékge A. & Murat
A, 2018).

V6i nhivtng wu diém vuot troi da dwoc d& cap, md hinh
dao tao Két hop va md hinh 16p hoc dao nguoc hoan toan
phu hop dé gitip nang cao chat lwong dao tao, vira gilp sinh
vién co thé dat chudn dau ra TOEIC quéc té cling nhw thuc
sw st dung dwoc tiéng Anh trong méi trudng 1am viéc sau
nay.

Céc budrce thue hién giai phap dao tao

Khi ap dung mé hinh 1&p hoc dao nguwoc, két hop truc
tiép va trwc tuyén, ddi ngl gidng vién cla trwong Dai hoc
Kién trac Ha N6i da dwoc tham gia cac khoa tap huén vé dac
diém va cach van hanh 16p hoc ddo nguoc theo mé hinh dao
tao Két hop, cling nhw phwong phap giang day theo dinh
hwéng TOEIC.

V& phia sinh vién, cac em can tham gia thi danh gia trinh
do tiéng Anh dau vao bang bai thi TOEIC Placement Test.
Két qua bai thi nay dwoc st dung dé& phan loai sinh vién

vao cac khoa hoc cé diém dau vao twong wng Trong cac
chwong trinh dao tao ngoai ngir, viéc sép xép ngudi hoc
vao cac I&p hoc phu hop la vo cung quan trong, ddm bao noi
dung va tai liéu hoc tap dap (rng ding nhu ciu cta nguoi
hoc (Green, 2012). Néu bai thi ho&c hinh thirc dang gia chét
lwong dau vao khong dang tin cay, cé thé xay ra hai 16i sau
trong qua trinh xép 1&p cho sinh vién: 1. Sinh vién duwoc xép
vao I&p hoc ¢6 trinh d6 vwrot trdi hon so véi trinh d6 ca nhan;
va 2. Sinh vién dwoc xép vao Iép hoc cé trinh d6 thap hon
S0 V&I trinh d& ca nhan (Bachman, 2004). Ca hai 16i xép 16p
nay déu dan dén hé qua tiéu cuc la day va hoc kém hiéu qua,
ca gido vién va sinh vién déu khong hai ldng trong qua trinh
giang day va hoc tap ddng thoi khé dat dwoc muc tiéu dao
tao dé ra. Do d6, can nd lwc gidam thiéu kha nang xép sinh
vién nham I&p bang cach lya chon bai thi danh gia dau vao
c6 uy tin va do tin cay cao. Thém vao doé, dé danh gia dwoc
ding nhét két qua dao tao, bai thi danh gia nang lwc chuan
d4u ra ciing nén st dung cling mét thuéc do véi bai thi danh
gia nang lwc dau vao. Vi cac ly do néu trén, viéc st dung bai
thi TOEIC Placement Test, dwoc nghién ciru va phat trién
b&i Vién Khao thi Gido duc Hoa Ky, dé& xép 1&'p cho céc sinh
vién tham gia hoc tdp nang cao nang lyc va dinh hudng
Chuan dau ra TOEIC quéc té la hoan toan phu hop.

Khi d& duwoc xép vao cac Iép hoc phu hop trinh d6, sinh
vién duwoc dao tao theo mé hinh két hop trwc tuyén va truc
tiép, nham phat trién toan dién 4 ky nang ngdn ngtr nghe,
néi, doc, viét, ddng thoi dwoc lam quen va cung cép céac
chién lwoc lam bai thi TOEIC hiéu qua, giup cac em tw tin
tham gia bai thi chuan dau ra TOEIC quéc té.

4. Két luan

D& nang cao hiéu qua giang day tiéng Anh theo dinh
hwéng TOEIC cho sinh vién tai trwéng Pai hoc Kién tric
Ha Nai, Nha trwdng da trién khai mé hinh dao tao theo dinh
hwéng bai thi TOEIC Listening & Reading: 1&p hoc dao
nguoc, két hop trwc tiép va truc tuyén. Viéc ap dung mé hinh
nay da giup cho sinh vién cé co hoi twong tac va st dung ky
ndng ngén nglr vwot trdi so véi I&p hoc truyén théng, déng
thoi phat trién kha nang tw hoc, tw chd ctia méi ngudi hoc, tir
do gitip nang cao chét lwong dao tao dat chuan dau ra quéc
t&. Vi vay, sinh vién khéng chi dat dwoc ndng lwe tiéng Anh
theo quy dinh ma con cé thé dap ing dwoc nhu cdu st dung
ngdn ngl thuc té./.
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