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Solutions to organize office space to create a creative environment for employees
of technology companies in Vietnam
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Abstract

This paper refers to the organization of creative office
spaces for employees of technology companies in
rental buildings in Vietnam. Through the analysis of
the current status of these offices in our country as
well as the reference of office models of successful
technology companies in the world, the author
proposed several solutions for office spaces to make
a creative working environment for technology staffs
in Vietnam.
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1. Dat van dé:

Thuét nglr "Van phong sang tao" hién nay dang tré nén kha phd bién trén thé
gi¢i. Van phong sang tao dwoc nhac dén dé néi vé cac van phong lam viéc véi
khéng gian kién tric cé méi trwdng 1am viéc thodi mai, phat huy dwoc sy sang
tao cho nhan vién. Viéc tao ra moi triwd'ng lam viéc kich thich dwoc sy sang tao
cla nhan vién, dac biét la cac nhan vién cong nghé véi dac thu la ap lwc céng
viéc rat I&n |a rat can thiet, nhat |a trong thoi dai céng nghiép 4.0.

Qua khao sat cac van phong cho cac cong ty ndi chung va cdng ty céng nghé
néi rieng & Viét Nam ciing nhu trc tiép tlep xuc véi cac chu doanh nghiép, nhan
vién trong cac cong ty cong nghé, co thé tbng hop mot sé van dé ciing nhw nhu
cau lién quan dén khéng gian lam viéc nhw sau:

- Khé tuy&n dung nhan sw cong nghé

- Khé gilr chan cac nhan vién ky thuat va quan ly gidi

- Nhan vién bj ap lwc, cang théng, mét mai

- Hiéu suét lao doéng cua nhan vién chwa cao

- Can xay duwng van hoa doanh nghiép, tao hinh anh clia doanh nghiép

T4t ca nhirng bat cap trén déu dan dén mot yéu cau chung Ia cin phai tao
ra mot moi trwdng lam viéc gy cdm hirng sang tao cho nhan vién. Do vay khi
thiét ké van phong, giai phap tao ra khong gian sang tao cho van phong la hét
strc quan trong.

2. Thwe trang van phong cua cac cong ty cong nghé & Viét Nam

Do céc diéu kién kho khan vé kinh phi va dién tich, hién nay cac van phong
clia cac cong ty cong nghé & Viét nam thudng chi chu trong bé tri da chd ngdi
trong mat bang cho nhan vién. Cac dién tich phu trg khac nhu céac khéng gian
sanh, cac khang gian giai tri, nghi ngoi, thw gian chi 1a i thidu va gan nhw chuwa
dwoc chu y, dan dén tinh trang phd bién 1a:

- V&n phong chat tréi, khéng gian budn té thiéu sirc sdng

- Thiéu cac khong gian chirc ndng sinh hoat céng cong, khéng gian thw gian
ngoai tr&i, khdng gian b tri cay xanh

- Yéu t6 thAm my va van hoa cong ty khéng dwoc dé cap thoa dang.

Con nguoi lam viéc trong moéi trwdng nhw vay sé dé budn chan, lam viéc
khéng hiéu qua, thiéu cdm hing va sang tao, khéng gén bé véi cong ty. Diéu
nay la mét tré ngai Ién cho sw phat trién ctia cac cong ty cdng nghé & Viét nam.

3. Vai tré ciia méi trwéng sang tao trong van phong

Theo tap chi Forbe thi nang suét lao déng co thé tang dén 20% trong khéng
gian van phong sang tao. Viéc té chirc cac khdng gian nghi ngoi sang tao gép
phan gidm tac déng clia méi trudng xa hoi téi tam Iy, gilip con ngudi st dung
khong gian co thé tw diéu chinh v& mat tam Iy d& ddm bao can bang. Tai cac
khong gian nay c6 thé b tri cac vwen canh, hay 16i di nhé gén két cay xanh hodc
thién nhién, loai bd cac yéu té dong kin va cac thiét bi dién t&r d& con nguei cd
thé tim dén sw tinh l&ng, thw thai. Khéng gian nay co su két hop véi khong gian
lam viéc trong cac nha van phong hodc cac khéng gian ngt nghi trwwa, gép phan
va0 viéc chuan bj cho gi4c ngu. Co diéu kién ngu, nghi, gidm thiéu dwoc cac ap
lwc vé mét xa hoi 1én tam Iy con ngwdi thédng qua cac khéng gian phi hop sé la
mét trong nhirng bién phap hiru hiéu gilp con ngudi tranh dwoc stress va tang
hiéu suét lao ddng cho cac nhan vién van phong, dac biét |a nhan vién cac céng
ty cdng nghé.
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M6t vi du thanh cbdng trén
thé gi¢i 1a khong gian van
phong lam viéc clia Google. Tai
Google, nhan vién luén dwoc
hwéng chinh sach lam viéc tét
nhét. Nhirng nha diéu hanh luén
quan tam dén sw hai long trong
moi trwdng van phong lam viéc
cGa nhan vién. Chinh vi thé ma
néng suat lam viéc ciing dwoc
tang trwdng ré rét. Van phong
lam viéc tai Google duoc thiét
ké theo xu huéng mé. Khéng co
s ton tai cha nhivng vach ngén
gilra cac nhan vién ma thay vao
do 1a mai trwdng chung cho moi
nguwoi. Ngoai ra, Google ciling
dau tw rét nhidu vao tirng géc
lam viéc. C6 hang ngan khu vyc
ban lam viéc véi thiét ké doc
dao, khac biét nhau.

DPéi voi cac cong ty cong
nghé hién nay viéc tuyén dung
va gilr chan cac nhan vién giéi
la yéu t6 then chét. Ngoai nhirng
chinh sach thu hit tuyén dung va gi® chan nhw 1& ché
do tién lwong, ché d6 phuc loi va cac wu dai vé didu kién
lam viéc thi mét trong nhirng chién lvgc quan trong la
tao ra mai trwdng lam viéc nang dong, sang tao, tao cdm
h&ng cho nhan vién. Trong nam 2017 tac gia cé thiét
ké van phong 1am viéc cho mét cong ty céng nghé OJT.
CEO clia coéng ty yéu ciu chung toi thiét k& van phong
nhw mét quan cafe dé tao cdm hirng cho nhan vién di
lam, gidm ap Iwc cho nhan vién. Sau khi dw an dwoc
thiét k&, thi cdng va dwa vao sir dung theo y twéng dé thi
két qua hét strc bat ngd: toan bd nhan vién ciia cong ty
rat hirng khéi véi cong viéc, thweng dén van phong sém
va ra v& muodn, mdi budi di lam véi ho gi khong con [a
nhu trong van phong nham chan ma thwc s nhw mét
budi cafe thw gidn bén ngoai van phong. Thanh céng do
la két qua cla viéc thiét ké tao ra khong gian sang tao
trong van phong.

4. Giai phap té chirc khong gian kién tric cho ving
phong sang tao

Trong van phong khéng gian lam viéc chiém dién tich
I&n nhét, né can dwoc thiét k& dadm bao tién dung téi da

Hinh 4. Van phong OJT- Van phong nhu mot quan cafe.
Thiét ké bai ICADVietnam

SO 47 - 2023 5



KHOA HOC & CONG NGHE

Glal phap td choc khdng glan

e

Khéng glan sant da ndng

cho viéc st dung gébm cac module dién hinh
sap xép véi nhau. Dbi v6i cac khéng gian
nay, yéu cau vé& sang tao khdng nén dwoc
wu tién hang dau. Cac khéng gian sang
tao can dwoc wu tién sé tap trung vao cac
khéng gian cdng cong nhw: sanh dén tiép
da nang, khu nghi ngoi thw gidn canteen,
cac phong hop va khdng gian hién, séan
vuon (néu co).

a) Sanh da nédng

day la khdng gian sang tao quan trong
nhét trong vdn phong. N6 bao gém céac
chtvc ndng: I& tan don tiép, dau mdi giao
théng, trung bay, nghi ngoi, t6 chirc sw kién
va check in. Khéng gian nay can phai duwoc
thiét ké rong, thoang va lién hé thuan tién
v&i cac khong gian lam viéc, hop, canteen
b) Khéng gian nghi ngoi/canteen

Khéng gian nay cé chic nang phuc vu
thw gian, huwéng téi con ngwdi. Bao gébm
céac hoat déng &n uéng, nght ngoi, thw gian
va van dong thé chét tai tao nang lwong
trong gi® nghi.
¢) Khéng gian hop

Ngoai cac phong hop I&n va cac phong
hop tiéu chuén can cé thém cac module hop
tw do v&i phong cach tw nhién thw gidn ndm
xen k& & cac khu lam viéc dé tién loi cho viéc st dung va lam
cho khéng gian lam viéc thém sinh déng, phong phu.

d) Khéng gian hién va san vuwon:

Pay la nhirng khdng gian ngoai tréi quan trong, giup
nhan vién thw gian va tai tao nang lwong. Can duoc thiét ké
sinh déng va cé méi lién hé tét/trwc tiép vai cac khong gian
thw gién, canteen va hop.

6

Hinh 6. Mt s6 giai phap té chirc khdng gian sanh da nang van
phong Fsoft Vietnam

e) Giai phép thdm my cho céac thanh té khéng gian nhw
trén, tuong, san, cot

Thuweéng cac cong ty khi nhan mét béng dé thiét ké thi sé
bao gdm 1 khéng gian tréng trén mét tAng clia toa van phong
gdm tran la cac tAm tran tha déu véi hé thdng dén chiéu
sang, hé diéu hoa va phong chay chiva chay co ban.

San xi mang lang phéng. Cot bé téng thdé va cac mang
twerng phang, ctra kinh. Véi cac thanh té khoéng gian nay
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Hinh 7. Giai phap t6 chirc khong gian sian vu'én van phong Fsoft
Vietham

Gai phap thanih 16 khong

1B VI S S i g A T P

Hinh 8. Mt s6 giai phap thim my cac thanh t6 khéng
gian van phong Fsoft Vietham

rat can cac y twdng vé& thdm my va sang tao
dé hinh thanh 1&én céac khong gian phong phu,
dac sac.

Két luan

Giai phap t6 chirc khéng gian kién tric
van phong lam viéc dé tao méi truéng sang
tao cho nhan vién cac cong ty cong nghé co
y nghia hét strc quan trong trong viéc tuyén
dung va gir chan nhan tai, truyén cam hing,
kich thich sang tao cho nhan vién, tang hiéu
suét lao dong.

Cac giadi phap dwa ra trong bai bao nay
duwoc dwa trén cac cong trinh thyc té da lam
va dwoc kiém nghiém trong qua trinh hoat
dong, da cé cac phan hdi rat tich cuc tlr cac
khach hang 1a cac cong ty cong nghé cho thay
tinh kha thi cao cla gidi phap. Tl d6 chung t6i
cling muén dwa ra mét s6 kién nghi nhw sau:

- V6&i chd doanh nghiép cac cong ty cong
nghé: coéng ty can lwu y cac diém sau khi lva
chon cac mat béng dé& lam van phong: dién
tich phai du réng cho cac hoat dong sang tao
cla cong ty. V& sudt dau tu cho van phong
can tinh thém cac gia tri cho cac phan khéng
gian sang tao.

- V&i cac cong ty thiét ké: ngoai cac nghién
ctu v& khéng gian cho van phong lam viéc
théng thwéong, can nghién ciru thém vé gia tri
tinh than, van hod doanh nghiép va céc dic
thu khac clia cong ty dé& tao ra khéng gian

(Xem tiép trang 17)
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Chubi cung ng san pham cla dy an Vinhomes Metropolis

Duv an dwoc cap phép

Chu d3u tu: Vinhomes

(Thuéc tap doan Vingroup, Viét Nam)

I

Téng thau xdy lap:

)

Tuw van thiét ké:

Atkins, Anh Coteccons, Viét Nam

|

Nha thau cung (ng vat tu, thiét bi:

- Son, bé: Jotun, Dulux, ...
- Thiét bj vé sinh: Duravit, ...

- Thang mdy: Mitsubishi

|

Don vi phan phéi:
Vinhomes, VHS, Capitaland, ...

1

Khach hang:

Vinhomes, VHS, Capitaland, ...

g

- Thép: Viét bue, ..

T6 chirc, ca nhan
Khach hang cuéi
(Nguoi 6 thuc)

Khéch hang cudi

(Nguoi 6 thuc)

Hinh 7. Chudi cung rng nha & tai du an Vinhomes Metropolish

Nam giai doan 2018-2025 va dinh huwéng dén nam 20307[2].
Day la khung phép ly rd rang, khang dinh Chinh phi da c6
chién lugc tdng thé phat trién d thi trén toan quéc phu hop
v&i bdi canh chung cla thé gidi. Trong bdi canh Viét Nam,
Ha Noi la dau tAu quan trong dé trién khai, thwc hién.

Cong viéc nay doi hdi rat nhiéu nd lwc hop tac va ngudn
lwc thwe hién tir nhidu cha thé. Trong dd, ngudn luc vé tai
chinh va cach thirc quan ly trién khai xay dwng la nhirng
thach thirc to I&n can duwoc chudn bi ky lwéng va nghiém
tac thwe hién. Dbi véi nhitng dy an KBT cao cép hién nay,
nhirng thach thirc nay co thé kha thi dbi véi cac chu thé xay
dwng dw an béi tiém lyc tai chinh Chi diu tw, Cuv dan la
rt cao. Ddng thdi, cac chi thé nay da cé nhivng thé manh
chuy&n mén va nhan thirc nhanh chéng déi véi sy can thiét
va lgi ich khi xady dwng, van hanh va sy dung nhirng khu dé
thi thédng minh.

Bén canh d6, kha nang dap (rng cac nhu ciu cla 16i séng
tién nghi cao cp tai cac dé thi thong minh dwgc thé hién

mot cach thuyét phuc théng qua cac (rng dung vé quan ly,
giam sat nhdm dam bao cac yéu té v& tién nghi, an toan, moi
trwéng, tién ich, tiét kiém va t6i wu héa trong qua trinh van
hanh déi v&i cude sbng hang ngay./.
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Giai phap t6 chuic khéng gian kién truc...

sang tao, phu hop véi tieng cdng ty céng nghé.

- V&i chi céc toa nha cho thué van phong: hé théng ky
thuat cla toa nha can dwoc bd tri day dd va linh hoat hon
cho cac giai phap khac nhau cta van phong (tdng kha nang
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