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VIEC DAY VA HOC TIENG ANH THOT DAI CONG NGHE 4.0
SE NHU THE NAQ?

Dwong Cim T *

Tém tit: Sy phat trién cta cudc Cach mang cong nghiép 4.0 da anh huong sau sic
dén moi mit doi séng xa hoi trén toan thé gidi, trong d6 gido duc 13 mot trrong nhiing
linh vuc chiu tac dong nhidu nhat. Trong bai viét ndy, tac gia giGi thiéu bon giai doan
phat trién cta gi4o dyc, tap trung chu yéu vao Gi4o duc 4.0: khai niém vé Giao duc 4.0,
loi ich ciling nhu thach thirc ctia né. Tiép theo, s& néu ra y kién ctia mot s6 chuyén gia
gido duc vé xu thé cua day va hoc trong tuong lai. Sau d0, théng qua thuc trang va sb
liéu théng ké, phan tich mdt s6 kho khan trong day va hoc tiéng Anbh tai Viét Nam hién
nay. Cubi cung 1a mot s6 dé xuit cua tac gia voi cac nha quan 1y gido duc, giang vién
va sinh vién vé cac giai phap gitp day va hoc tiéng Anh tai cac truong dai hoc tai Viét
Nam noi chung va Truong Pai hoc Kinh doanh va Cong ngh¢ Ha Noi noi riéng dat hi¢u
qué cao hon, dap tmg nhu cu cua cac nha tuyén dung trong thoi daicCong nghiép 4.0.

Tw khoa: Cac giai doan phat trién cta giao duc, Gido duc 4.0, xu thé day va hoc
tiéng Anh.

Abstract: The development of Industry 4.0 has profoundly affected all aspects
of people’s social life in the world, and one of the most dramatically changes is
education. Within the scope of this article, the author introduced 4 stages of education
development, focusing mainly on Education 4.0, its benefits and challenges. Then,
opinions of some education experts about the trend of teaching and learning in the
future were stated. After that, the author pointed out the difficulties in teaching and
learning English in Vietnam currently through facts and statistics. Finally, some
recommendations were suggested for administrators, teachers and learners to help
the teaching and learning of English at universities in Vietnam in general and in Ha
Noi University of Business and Technology in particular become more effective,
meeting the needs of employers in the Industry 4.0 era.

Keywords: Education Development Stages; Education 4.0; Teaching and
Learning English trend.

Pit van dé
Song song voi su phat trién cua
cudc cach mang cong nghiép
4.0 1a su phat trién cong nghé sb hay
con dugc goi la cong nghé 4.0 (CN
4.0). Su phat trién manh mé& cia CN
4.0 nay da anh huong sau rong dén moi

....................................................................

* Truong DH KD&CN Ha Noi

mat doi séng xa hoi cua con nguoi. Moi
thtr ngay nay déu tré nén tién loi, nhanh
chong va hién dai hon rat nhiéu so voi
trudec day nho tng dung ctia may moc
va tri tu€ nhan tao va mdt trong nhiing
thay d6i manh mé d6 phai ké dén 1 linh
vuc gido duc va dao tao.
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Trong gio duc, chung ta d3 ban nhiéu
dén viéc lam thé nao dé viée day va hoc
cho hiéu qua, dap tng duoc cac nhu cau
cua xa hogi. Trong pham vi bai viét nay, tac
gia mudn gidi thiéu 4 giai doan phat trién
ctia gido duc va tap trung phan tich sau vé
giai doan gido duc trong thoi dai CN 4.0.
Dong thoi, tac gia néu y kién ciia mot sd
chuyén gia gido duc vé xu thé cua viéc
day va hoc trong tuong lai, va cubi cling
tac gia muén néu kho khin trong viéc
day va hoc ngoai ngir ¢ Viét Nam thong
qua thyc trang va so liéu thong ké, tiép
d6 dua ra goi y mot s6 dé xuét giai phap
dé cac nha quan 1y gido duc tham khao dé
can nhic va dua ra nhitng quyét sach phu
hop, dong thoi gitip nguoi day va ngudi
hoc ndm bit duoc xu thé tit yéu cua thoi
dai, huéng toi muc dich cudi cing 1a viée
day va hoc tiéng Anh cta sinh vién cac
truong dai hoc cua Viét Nam noi chung va
cua Truong Dai hoc Kinh doanh va Cong
nghé Ha Noi noi riéng dat hiéu qua cao
nhét, dap tmg t6i da nhu cdu cta nha tuyén
dung trong thoi dai cong nghiép 4.0.

Viéc day va hoc tiéng Anh qua
tung thoi ky

Céc nha nghién ctru vé gido duc da
chia qua trinh phat trién gido dyc thanh
4 giai doan, dugc minh hoa béng hinh v&
dudi day:

' i

Hinh 1. So' @6 minh hoa 4 giai doan
phat trién gido duc

NGHIEN CUU TRAO POI

Giao duc thoi dai 4.0 1a gi?

Nhin so d6 minh hoa tai Hinh 1 ¢6
thé thay Gido duc 4.0 dugc phat trién nhu
mot hé sinh thai, noi ma moi yéu td dugc
lién két v6i nhau thong qua khong gian
mang va di¢n toan dam may. Gido duc
4.0 chu trong dén kha ning sang tao va
kién tao cua nguoi hoc. Nguoi hoc duoc
dao tao kién thirc va k¥ ning lién nganh,
nhit 12 cac k¥ nang quan tri va diéu khién
may moéc. Mdi twong quan giita day va
hoc dugc mé rong, khong chi gitra nguoi
day véi nguoi hoc, ma con gitra nguoi
hoc voi nguoi hoc, gitra ngudi hoc véi
moi ngudi xung quanh véi khéi kién
thurc va nguén hoc liéu mo.

Viéc tng dung nhiing thanh tyu cua
khoa hoc cong ngh¢ nhu tri tu¢ nhan tao
(Artificial Intelligent - AI) vao hé théng
gido duc giup cho qué trinh day va hoc
dat dugc nhiéu thanh tyu chua tig thay
va hira hen s& con phat trién hon nira.

Lgi ich cia Giao duc 4.0

Céc nha nghién ctru di chi ra bon lgi
thé vo cting to 16n sau day cua gido duc 4.0:

Thir nhdt, ¢b sw twong tic va gin
két voi thue té cao

Muc tiéu cua giao duc trong thoi dai
4.0 1a dao tao nguodi hoc thanh nhing
cong dan toan cau nhim tao ra ngudn
nhan lyc c6 kha nang thich nghi va ung
bién truéc nhimng tac dong cia xi hoi
trong thoi ky hoi nhap qudc té.

Thit hai, @& cao tinh tw chi cia
nguwoi hoc trong qua trinh giang day

Trong qua trinh gidng day, nguoi day
chi dong vai tro 1a ngudi huéng dan va
dinh hudéng phuong phap hoc cho nguoi
hoc (facilitator), trong khi d6 ngudi hoc
phai 1a ngudi chu dong dit van dé, tim

Tap chi
Kinh doanh va Cong nghé

$6 24/2022

99



NGHIEN CUU TRAO POI

hiéu va nim bat kién thirc, sau d6 lién hé
v6i cude séng.

Thu ba, dao tao ra nhitng con
nguoi toan dién

Giédo duc thoi dai 4.0 khong chi cha
trong dén truyén dat nhitng kién thtrc phd
thong, chuyén nganh cho nguoi hoc ma
con nham myc dich phét trién con nguoi
mot cach toan dién: gitt viing gia tri dao
dirc, phat trién k¥ ning mém, kha ning
tu chi trude moi van dé, v.v.

Thu tw, dao tao phu hgp véi nhu
ciu ciia thi truong lao dong

Giao duc thoi dai 4.0 dao tao theo
huong nhu cau viéc lam cua x3 hoi, cap
nhat nhitng nganh nghé méi trong thoi
ky cong ngh¢ 4.0.

Hinh 2. So' @6 minh hoa Gifo duc thoi
dai 4.0

Viéc day va hgc trong twong lai

Theo cac chuyén gia phan tich, néu
nhu nam 2019, ching ta méi chi dua
ra nhitng du doan co hoi vé thi truong
Edtech & Elearning thi 2020 khong chi
con la co hdi ma da tré thanh mot nam
dic biét bung nd cia cong nghé gido duc
khi nganh gido duc toan cau da trai qua
mot nam day bién dong do anh huong cua
dai dich Covid-19. Bén canh thuan loi vo
cung to 16n 1a d3 rat ngin dang ké thoi
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gian ing dung cong nghé thong tin trong
day va hoc, thi sy phat trién manh cua
cong nghé ciing mang dén nhirng thach
thire dbi voi cac nha quan 1y gido duc va
cac thiy cb gido tai cac trudng hoc.

Theo nhan dinh cia mot sd chuyén
gia gido duc, néu viéc hoc tir trude
nam 2000 1& “Ldy gido vién lam trung
tam” (Teacher- centered), nhitng ndm
2000 dén trudc dai dich Covid-19 theo
phuong cham “Ldy nguoi hoc lam trung
tam” (Student - centered), trong dai dich
“Ldy viéc hoc lam trung tam” (Learning-
centered), thi sau dai dich, viéc day va
hoc dugc du bao sé theo sy dao dong cua
con lic (Pendulum swing). Diéu d6 ¢
nghia 1a viéc hoc chic chin sé& thay doi,
Vi “thay doi la quy ludt ciia cuée song”
(John F. Kennedy). Vay viéc day va hoc
trong tuong lai s& nhu thé nao va ching
ta can 1am gi dé chuén bi cho viéc day va
hoc trong tuong lai?

Viéc day va hoc trong twong lai sé
nhw thé nao?

Viéc day va hoc trong tuong lai thay
d6i nhu thé nao, ching ta kho co thé du
bao chinh xac dugc. Yaval Noah Harari
(2019) cho rang: “Phdn I6n nhitng gi tré
hoc ngay nay hau nhw khéng con phi
hop vao nam 2050. Pén nam 2050, ta
khéng thiee sw biét la con nguwoi can kién
thire, kj nang gi. Chi biét chdc chan la
chiing sé thay doi”.

Chiing ta cin lam gi dé chudn bi
cho viéc day va hoc trong twong lai?

Theo cac nha nghién cuu, tuong
lai dugc cho 1a d& bién dong, khong 6n
dinh, rat phuc tap va khong d& nhan biét
(VUCA: volatile, uncertain, complex,
ambiguous). Vay voi nhitng bién dong
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trong tuong lai, chung ta s& lam gi dé
doén nhan va thich nghi trong vi¢c day va
hoc? Ross Mc Gill (2022) da dua ra 5
tinh tir tiéu biéu dé ung bién vai nhimng
thay ddi trong tuong lai, d6 1a: doi méi
(innovative), hop tdc (collaborative), khat
vong (inspirational), bén bi (resilient) va
thong minh (intelligent).

Mot lop hoc trong twong lai cdn
chudn bi nhitng gi dé dat dwoc higu qua
16i wu?

Ong Minouche Shofic, Hiéu truong
Truong Pai hoc Kinh té Luan don cho
rang: “Truée ddy, moi céng viéc lién
quan dén co bap, ngay nay, ching la
nhitng khéi 6c, nhung trong twong lai,
chung sé la nhitng trai tim”.

Tién si Gido duc Ngo Tuyét Mai,
giang vién Truong Dai hoc Flinder
(Australia), d3 chia sé tai budi thuyét
giang truc tuyén ngdy 27/3/2022 rang
cac nha gido duc can tra 10i 4 cau hoi:
hoc ¢ dau (where to learn), hoc gi (what
to learn), hoc nhu thé nao (how to learn)
va quy mo cua 1&p hoc ra sao (what size
of the classroom)? LAan luot, bon ciu hoi
trén da dugc ba dua ra cac phuong an goi
y nhu sau:

1. Hoe & dau? Phuong thirc hoc méi
s& 1a hoc két hop gitta truc tiép va truc
tuyén (hybrid learning). Mdi phuong
thie hoc déu c¢o nhiing mat tich cuc va
han ché, do vay, can chit loc nhiing gi
t6t nhat cua ca hai phuong thirc néu trén
trong qua trinh day va hoc méi.

2. Hoc gi? Can khai thac hoc liéu k¥
thuat s6. Trong thoi dai bung nd vé cong
nghé thong tin, ngudi day khéng can
thiét phai cung cdp thém thong tin cho
ngudi hoc. Thay vao dé, cac thay co nén
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huéng dan ngudi hoc cach tiép can va
khai thac thong tin sao cho hiéu qua nhat.

3. Hoc nhir thé nao? “Micro learning
and Hybrid learning” — bai hoc can dugc
chia nho ra thanh timg don vi dé tao himg
tha va chua dong cho nguoi hoc.

4. Quy mé 16p hoc ra sao? Can két
ndi cac trudng véi cac to chirc, doanh
nghiép trong nudc va trén toan thé gidi.

Viéc day va hoc tiéng Anh & Viét
Nam trong twong lai

Nhu chiing ta thay, sy phat trién than
téc cua cong nghé hién dai vira la diéu
kién thuan loi, vira la thach thirc cho
nganh gido duc ngay nay tai Viét Nam.
Cau hoi dat ra 1a viéc day va hoc tiéng
Anh tai Viét Nam s& nhu thé nao dé dap
g duoc nhu cau cua thoi dai CN 4.0?

Thuc trang vé ning luc tiéng Anh
va diéu kién vé co sé vit chit ciia nguwoi
hoc Viét Nam

Hién nay, ning luc tiéng Anh cua
ngudi Viét Nam dang xép hang thap (Low
proficiency) trén thé gidi va trong khu
vuc: trinh do tiéng Anh ciia ngudi Viét
Nam nim 2022 duoc xép hang 66/112
qudc gia trén toan thé gidi; & Chau A,
Viét Nam xép hang 12/24 qubc gia (danh
gia ciia T6 chirc Qudc té - Education First
(EF). Theo s6 liéu thong ké cua Bo Gido
duc va Pao tao, diém thi tot nghiép THPT
mon tiéng Anh nam 2022 trung binh 1a
5,15 diém, trong do, diém sd co nhiéu
thi sinh dat nhat 1a 3,8 diém (bai thi cha
yéu danh gia nang luc cta thi sinh qua k¥
nang doc hiéu va ngit phap); ty 1é thi sinh
dat diém dudi trung binh chiém 51,56%.
Mot trong nhiing nguyén nhan chinh dan
dén tinh trang ning luc ngoai ngit cla
ngudi Viét Nam con yéu la do co sé vt
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chét va trang thiét bi day va hoc con rat
han ché, thiéu méi trudng giao tiép bang
tiéng Anh, nhat 1 d6i v6i cac em & ving
sau, ving xa. Diédu kién truong 16p ciing
nhu diéu kién cua cac gia dinh nguoi hoc
kho c6 thé dap tmg dugc doi hoi cua viée
hoc trong thoi dai gido duc 4.0; nguoi hoc
kho ¢6 thé hoc ¢ bat ctr dau, & bat ke do
tudi ndo va vai trd ciia ngudi day ciling
khong d& chuyén tir chuyén gia giang day
tré thanh nguoi diéu phoi.

Pé xuat mot so giai phap

Cho du diéu kién c6 kho khin thé nao
di nira, thi gido duc cua Viét Nam chéc
chan van phai thay ddi theo xu thé cia
thot dai, 16p hoc ngoai ngir trong tuong lai
cling can phai thay doi theo chiéu hudng
tat yéu ndy. Do vdy, theo tac gia cta bai
viét, can c6 mot s thay ddi trong tu duy,
nhan thirc ctia ¢ cac nha quan 1y gido duc,
ngudi day va ngudi hoc. Mot s6 goi v dé
viéc day va hoc tiéng Anh hiéu qua cho
cac truong dai hoc tai Viét Nam nhu sau:

Mot la, d6i véi nha quan 1y gido duc

Ban Gidm hi€u, cidc phong ban chiric
ning va Ban Chu nhiém khoa cin quan tam:

- Chu trong dau tu hon nita ha ting
ky thuat va trang thiét bi phuc vu viéc day
va hoc c6 két ndi véi thé gidi bén ngoai:
phong hoc c6 duong truyén internet, may
tinh, man chiéu,... dé co thé dua thong
tin bén ngoai vao l6p hoc va nguoc lai
theo céac chu dé cua bai hoc;

- Tiép tuc quan tim dén viéc xdy
dung va phat trién thu vién dién tir dé
giang vién va sinh vién c6 thé chu dong
khai thac ngudn hoc liéu mé phuc vu cong
tac day, hoc va nghién ctru khoa hoc;

- Thuong xuyén mé céc 16p dao tao
nghiép vy, hoi thao khoa hoc dé giang
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vién c6 co hoi tiép can véi nhitng phuong
phap giang day tich cuc va hién dai nhat,
bat kip xu thé cua thoi dai.

Hai la, 6i véi giang vién

Giang vién sé chuyén vai tro giang
day (teaching) sang vai tro dan dat
va hd trg sinh vién (scaffolding and
facilitating), do vdy, giang vién can:

- Phac hoa mdt birc tranh téng thé
clia qua trinh dao tao dé tr d6 dua ra
nhirng muc tiéu dao tao cu thé, trao do6i
v6i sinh vién ngay tir budi hoc dau tién,
huéng dan sinh vién phuong phéap hoc
tap tich cuc cling nhu cach thirc tu hoc
dé cac em c6 dinh hudng va chi dong lap
ké hoach hoc tap cho riéng minh;

- Két hop giita nghiép vu su pham
voi1 viée ung dung cong cu k¥ thuat trén
16p hoc dé dem thé gidi vao 16p hoc va
nguoc lai. Cac phan mém va cac app dién
thoai hoc tiéng Anh, nhu Kahoot, Google
slide, Microboard, Padlet, Mentimeter,
Wordwall,... can duoc ap dung da dang
va linh hoat trén 16p dé sinh vién thuong
xuyén tuong tac voi giang vién va cac
ban trong 16p, thu hut sinh vién vao qua
trinh hoc va tao hirng tht cho sinh vién;

- Tao khong khi cdi mé, than thién
trong 10p va sy quan tdm dén timg ca
nhén sao cho sinh vién co thé hoc voi
tam trang thoai mai nhat, phat huy hiéu
qua cao nhat trong gid hoc.

Ba la, dbi véi sinh vién

Sinh vién can c6 nhitng thay d6i vé
thai do hoc tap theo hudng tich cuc va
chu dong:

- Can tu giac hoc tap, xac dinh rod 16
héng vé nodi dung va trai nghiém hoc tap,
chu dong xay dung ké hoach hoc tap cho
ban than;
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- Chuyén sang xu thé 1a ngudi kiém
day: cung giang vién va cac ban trong 16p
kién tao kién thurc (partner approach),
cht khong thu dong ngdi nghe giang va
ghi chép nira.

Bén la, phwong thire day va hoc

Ngoai phuong thtrc day truc tiép trén
16p, hién nay trén thé gidi va tai Viét Nam da
c6 mot sd trudng ap dung viée hoc két hop
ca truc tiép va truc tuyén (hybrid learning).
Truong c6 thé can nhéc lya chon phuong
thic hoc du phong nay trong trudng hop
c6 thé dai dich tiép tuc bung phat, hoac
thoi tiét x4u, sinh vién mét moi,. .. khong
dén truong duoc thi co thé linh hoat cho
sinh vién duoc phép hoc online dong thoi
cung voi cac ban trén 16p offline. Nhu vay
s& giam thiéu duoc s6 sinh vién ving mat
vi nhiing 1y do bat kha khang khong thé
dén 16p hoc truc tiép. Tuy nhién, viéc niy

Tai liéu tham khao
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khong dé dang thuc hién ngay vi né c6 mot
s6 van dé nay sinh, nhu trang thiét bi phuc
vu giang day online trén 16p hoc truc tiép
cua truong, hodc su lam dung cta mot )
sinh vién khong mudn dén 16p, v.v. va do
vdy, néu mudn trién khai thi can c6 nhiing
hdi thao chuyén sau.

Két luan

Ky nguyén sd hay con duoc goi la
thoi dai cong nghé 4.0 da tao ra sy phat
trién vuot bac va thay doi nhanh chéng
moi mat doi séng xa hoi cua con nguoi
trén thé gidi va linh vuc gido duc, dac
biét 1a gidao duc dai hoc, cling khong nam
ngoai xu thé 6. Noi mét cach khac, gido
duc ciing phai thay d6i mot cach cip bach
dé bat kip nhu cau cta thoi dai, dao tao
ra san pham gido duc 1a nhitng con ngudi
toan di¢n, dap ung duogc nhiing doi hoi
cua thoi ky cach mang cong nghiép 4.0./.
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