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KET HOP SUDUNG ZALO VOT PHAN MEM HOC TIENG ANH
PE TAO DONG LUC HOC CHO SINH VIEN

TS. Duwong Cim Tii *

Tém tat: Cac nha nghién ciru da chi ra Pong luc hoc tap 14 yéu t6 then chdt giup
ngudi hoc dat két qua toi wu. Trong khuon kho bai viét nay, tac gia trinh bay khai
niém vé dong luc, dong luc hoc tap, tam quan trong cua dong luc hoc tap va mbi
turong quan gitra dong luc hoc tap véi két qua hoc tap. Tiép do, tac gia goi ¥ két hop
str dung mang x3 hoi Zalo véi tro choi luyén tir vung Sheep-out! trén Hé thong quan
1y hoc tap (Learning Management System — LMS) My English Lab (MEL) cho sinh
vién trén 16p hoc truc tiép.

Twr khéa: Dong luc hoc tap, mang xa hoi, LMS.

Abstract: Researchers have shown that Academic Motivation (AM) is the
key factor promoting students to achieve optimal results. In this article, the author
stated the concepts of motivation and AM, the importance of motivation and the
relationship between AM and student performance. After that, the author suggested
using the social network Zalo to play the vocabulary game Sheep-out! on a Learning

Management System (LMS) called My English Lab (MEL) in English classes.
Keywords: Academic motivation, Social network, LMS.

Pit van dé

Trong gido duc, viéc tao dong luc
hoc tap cho nguoi hoc can duoc dit 1én
hang dau ,vi n6 khién nguoi hoc ham hoc
hon, hoc chu dong hon, tich cuc hon va
do vy két qua hoc tap s& t6t hon. D6 1a
Iy do vi sao vi¢c nghién ctru tao dong
lyc hoc tap cho nguoi hoc lai dugce céac
nha gido dyc hoc trén toan thé gidi quan
tam dén nhu vay (Karaman, Nelson, &
Cavazos Vela, 2018). Cac nha tam 1y hoc
gido duc quan niém riang dong luc hoc
tap 1a mot yéu t6 khong thé thiéu duoc,
néu mudn viée hoc thuc su hiéu qua. Noi
mét cach khac, néu thiéu dong luc hoc
tap, két qua hoc tap sé khong thoa dang

....................................................................

* Truong DH KD&CN Ha Noi

(Fontana, 1981). Theo phan anh cua
nhiéu giang vién trong Khoa Tiéng Anh
A, sinh vién khong chuyén ngtr duong
nhu thiéu dong lyc hoc tap trong gid hoc
tiéng Anh, do viy, két qua hoc tap chua
thuc sy nhu mong muén.

Vay, dong luc 1a gi va thé nao la
dong luc hoc tap? Bong luc hoc tap co
tAm quan trong nhu thé nao dbi véi ngudi
hoc va lién quan thé nao véi két qua hoc
tap? Lam thé nao dé thuc day dong luc
hoc tap cho sinh vién?

Trong khudn kho bai viét ndy, tac gia
mudn 1am rd nhimng khai niém trén, dong
thoi dua ra mot giai phap cong nghé nham
tao moi truong hoc tdp trén 16p nang
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dong hon, hip din hon, 16i cuén sinh
vién vao bai hoc hon, dac bi¢t tang tinh
tuong tac gitra nguoi day véi nguodi hoc.
Do 1a viéc sir dung mang xa hoi Zalo dé
sinh vién gui cau tra 101 cho giang vién
thong qua trd choi db tir vung nhu mot
phén bo trg duge thiét ké trén phén mém
MEL cua bg gido trinh Speakout ma sinh
vién dang sir dung.

Pong luc

Khainiém dong lyc duge dinh nghia
theo nhiéu cach khac nhau. Tuy nhién,
tat ca cac nha nghién ctu déu nhin
manh dong luc 1a nhitng gi mot nguodi
tap trung thuc hién mdt hoat dong da
cho dé dat dugc muc tiéu. Theo Lawler
(1994), dong luc la cd nhan thuc hi¢n
hanh dong do ho mudn dé dat duge muc
dich. Tuong ty, Denhardt va cOng su
(2008) dinh nghia dong luc la nhitng gi
khién ban than ngudi ta thich 1am dé dat
duoc thanh tich hoac muc tiéu ma minh
theo dudi. Péng quan diém véi hai nha
nghién ctru trén, Schunk va Zimmerman
(2012) dinh nghia dong luc 1a nhiing tac
dong kich thich sy mong mudn ctia mot
ngudi hoan thanh mot nhiém vu hodc
dat dugc mot muc dich. Dornyei (2001)
md ta ca nhan c6 dong luc s& nd luc hét
suc, lap ra muc ti€éu, mong mudn va
khat vong, thich thu thuc hién mét hanh
dong va str dung cac chién thuat dé dat
dugc muc tiéu da dinh. Loes (2022) cho
rang dong luc thong thudng dugce hiéu
thong qua hai khai niém dong luc ndi
sinh/ddng lyc bén trong (Intrinsic) va
dong luc ngoai sinh/dong luc bén ngoai
(Extrinsic):

- Bong luc ndi sinh phan anh muc do
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quyét tAm, ham thich cta chinh ban than
mudn 1am mét viée gi d6 ma khong bi
anh huéng hodc chi phdi do cac tic dong
bén ngoai;

- Pong luc ngoai sinh 1a hanh vi dugc
chi phéi do nhiing tac dong hip dan bén
ngoai nhu phan thuong, 16i khen, diém
s, V.V.

@@ﬁ

Hinh 1: Mo ta vé dong luc

Pong luc hoc tap

Trong giao duc, dong luc khién mét
ca nhan dat dugc muc ti€u hoc tap, va
do vay, n6 duogc goi la dong luc hoc tap
(Gomleksiz ve Serhatlioglu, 2013). Noi
mot cach khéc, khai niém dong luc trong
giao duc gén chdt véi dong luc hoc tap.
Trong hoc ngdn ngir, dong luc hoc tap la
dinh huéng ciia ngudi hoc lién quan dén
viéc hoc mot ngdn ngir thir hai (Crookes
and Schmidt, 1991).

Tam quan trong cia dong luc hoc tap

Gardner & Lambert (1977) cho rang
dong luc hoc tap ddi vai nguoi hoc ngoai
nglr vo cung quan trong, vi né lién quan
dén nhu cau thuc té cia nguoi hoc, nhu
thi d3 hodc duge diém cao, va do vay, no
dugc duy tri trong qué trinh hoc ngoai
ngtt. Hon nira, dong luc hoc tap khién
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nguoi hoc nd luc va hting thu véi viée
hoc ngon ngir. Co thé thiy dong luc co
vai tro v0 cung quan trong trong viéc hoc
vi n6 tac dong rat manh dén két qua hoc
tap cua nguoi hoc (Gardner, 1985).

Pong luc hoc tap 1a yéu td quyét dinh
su tham gia tich cyc cuia ngudi hoc trong
qua trinh hoc. Déng thoi, dong luc hoc
tap gitip ngudi hoc cai thién cac van dé vé
hanh vi va tao dyng moi truong hoc tap
tich cyc (Grunschel va cong su, 2016).

M&bi twong quan giira déng lrc hoc
tap véi két qua hoc tap

Nhitng két qua trong cac nghién
ctru trude day cho thiy dong luc hoc
tap c6 moi lién hé chit ché voi két qua
hoc tap cua nguodi hoc (Bakhtiarvand et
al., 2011; Deci and Ryan, 1985). Bong
luc hoc tap la mdt trong nhirng yéu t6
trong yéu tac dong két qua hoc tap cua
nguoi hoc (Hoffman, 2009; Joibari
& Mohammadtaheri, 2011; Mohzan,
Hassan & Halil, 2013; Sogunro, 2014).
Mot sinh vién c6 dong luc hoc tdp cao
thi duong nhu thanh cong trong hoc tap
(Flitcroft & Woods, 2018; Wood et al.,
2013). Piéu d6 c6 nghia 1a dong co hoc
tap c6 tac dong ciing chidu véi thanh tich
hoc tap. No1 mot cach khac, dong luc hoc
tap c6 thé 1a chi s6 du bao dang tin cay vé
két qua hoc tap ctia nguoi hoc.

Nhitng nghién ctru trén cho thay
dong luc hoc tap dinh hudng cho viéc
hoc va do vay, ¢ thé thiy no tac dong
dén nguoi hoc nhu thé nao. DPong luc
hoc tap cang 16n thi két qua hoc tip cang
cao. Su két hop gitra dong luc noi sinh
v6o1 dong lyc ngoai sinh s€ giup nguoi
hoc c6 hung thu hoc tap cao nhét va do
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vy, n6 gitp ngudi hoc dat két qua hoc
tap tot nhat.

Lam thé nao dé thiic diy dong luc
hgc tap cho sinh vién?

Viéc tao dong luc cho sinh vién la
v cung can thiét ddi v6i mdi giang vién,
vi n6 gitp dinh hudng hoc tap, tao cam
htrng cho nguoi hoc dé dat két qua hoc
tap cao nhét. Tao dong luc ngoai sinh
cho sinh vién bang nhitng phuong phap
va y tudng khac nhau déac bi¢t quan trong
khi sinh vién dang thiéu dong luc noi
sinh. Khi dong lyc ngoai sinh tich tu du
16n, n6 s& ngdm dan va chuyén héa thanh
d6ng luc noi sinh, gitip sinh vién thay d6i
dugc ban than, tao nhiing chuyén bién
tich cuc trong hoc tap va rén luyén, giup
sinh vién tién bo khong ngung.

Cau hoi “Lam thé nao dé tao dong
lyc cho sinh vién?” dugc dat ra xuyén
sudt budi hoi thao “Tao dpng lwc hoc
tdp cho sinh vién tai HUBT” dién ra
ngay 20/12/2022 tai Khoa Tiéng Anh
A. Ho6i thao da thu nhan duogc gﬁn 30
y tudng khac nhau. Pac bi¢t, viéc ung
dung cac Apps gido duc trén smartphone
dad dugc gidi thiéu nhu Kahoot!,
Nearpod, Quizziz, Quizlet, Word wall,
Mentimeter, v.v. duong nhu kha hap din
nguoi hoc. Nhitng Apps nay giap sinh
vién tuong tac thuong xuyén voi giang
vién, tao hung thu cho cic em béng
nhitng hinh anh, diém sd, thoi gian, tao
kich tinh khién khong khi hoc s6i ndi va
sinh vién rat himg tha. Tuy nhién, mot
dic diém chung dbi v6i cac Apps trén doi
hoi phai c6 mang internet on dinh trong
16p hoc, vi tit ca cac Apps d6 déu truc
tuyén (online). Mit khac, giang vién phai
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mat kha nhiéu thoi gian chudn bi céc tro
choi tr vung, nglr phap, doc hiéu, v.v.,
vi nguén hoc liéu c6 san trong kho ciia
cac Apps khong phai luc nao ciing tuong
thich voi nhitng phan bai sinh vién duoc
hoc trén 16p.

Trén thyc té, hién nay cac phong hoc
tai HUBT hau nhu chua két ndi mang
internet ,hoac néu co, cling rat yéu, va
do vay, viéc tng dung cac Apps trén mac
du dugc cho 1a c6 hiéu qua tot v6i ngudi

hoc, nhung van con la mot van dé chua

Xét mot cach tong thé, viéc ap dung
cong nghé nay trén 16p hoc hoan toan
kha thi vi:

1. N6 rat cu thé (Specific): sau mdi
bai (Unit), sinh vién dugc On tor vung
bang cach doc cac cau goi ¥ dé doan tir.
Nhu vy, tro choi nay thu hut toan bo
sinh vién nhin 1én man hinh dé doc khai
niém, dong thoi phai gd that nhanh cau
tra 101 trén Zalo ma giang vién da tao
nhom dé tranh giai.

2. C6 thé do dém duoc (Measuable):
sinh vién g0 cau tra 101 s€ hién trén nhém
va giang vién co thé biét dugc em nao
nhanh nhét, cau tra 16 ding, sai va sb
luot trong tac cua sinh vién.

3. C6 thé thyc hién dugc (Attainable):
phain mém MEL khong cin mang
internet; vi¢c sinh vién tuong tac vdi

giai quyét ngay dugc. Mot giai phap khac
vé cong nghé duoc tac gia dua ra, do 1a
két hop giita mang xa hoi Zalo véi trd
choi Sheep Out! (ciu d6 6n tap tir vung)
trén phan mém My English Lab (MEL)
trong giao trinh SpeakOut Elementary
2" Edition cia Nha xuit ban Pearson ma
sinh vién dang hoc.

Tinh kha thi cia gidi phap két hop
gitra mang Zalo véi MEL

Tac gia ap dung nguyén tic SMART
dé danh gia tinh kha thi khi ap dung:

- S: Specific: phai cu thé;

- M: Measureable: phai do ¢ém duoc;
- A: Attainable: c6 thé thuc hién duoc;
- R: Relevant: ¢6 lién quan;

- T: Time bound: gidi han thoi gian/
thoi han thuc hién muc tiéu.

giang vién bang smartphone st dung 3G,
4G. Mat khac, theo khao sat 2.636 sinh
vién K27, c6 gan 96% sinh vién sir dung
smartphone, trong dé 95.2% thich tuong
tac qua thiét bi théng minh trén 16p hoc.
4. Co6 lién quan (Relevant): toan bo
sb tir vung sinh vién da dugc hoc trong
bai. Pay giéng nhu mot hinh thirc luyén
tap tir vung va doc hiéu cua bai da hoc.
5. Thoi gian thyc hién (Time bound):
sau mdi bai hoc (khoang 3-4 budi hoc),
sinh vién choi trd nay gidng nhu 6n tap
trong bai Review, mdi bai khoang 30 t,
mdi tir khoang 9 gidy va do vy, mdi 1an
choi chi mat t6i da khoang 15 phut.
Hinh 2 dudi day 1a nhitng minh hoa
vé tro choi dd vé tir vung (Sheep out!)
trong gido trinh SpeakOut Elementary,
phién ban 2 ctia Nha xuét ban Pearson.

Tap chi
Kinh doanh va Céng nghé

$6 25/2023

68



Ngén ngo — Ngoai ngo

NGHIEN CUU TRAO POI

Hinh 2. Minh hoa tro choi d6 vui vé
tir vung cua Bai 1 trong giao trinh
SpeakOut

Chu giai:

- Clue (Goi y vé nghia cua tir dugc
d6): A place where you can buy quick
meals or drinks (Noi ban c6 thé mua
d6 an nhanh hoic thic uéng). Khi click
chudt vao Show clue bén goc phai phia
dudi man hinh s€ hién cau héi trén Clue;

- Tries remaining (Thoi gian giai
dd): 9 gidy (cho mdi cau);

- Incorrect guesses (Nhiing cau
doén sai);

- Questions (S6 cau hoi): 32;

- Score (Piém sb).

Snack bar (phia dudi goc trai man
hinh 13 cau tra 151 dang). Sau khi hét 9
gidy thi mdy s€ tu dong hién dép an va
sau d6 chuyén sang cau hoi tiép theo.
Tuy kha ndng cua sinh vién tung 16p,
néu sinh vién tra 101 nhanh hon thi c6 thé
click vao Show answer dé tiét kiém thoi
gian. Nguoc lai, néu 16p nao sinh vién
cham hon, giang vién c6 thé cho sinh
vién choi lai hodc nhic cic em 6n tap &
nha trude dé 1an sau choi tt hon.

Lgi ich cua tro choi

- Tao hung tha cho sinh vién, vi n6
mang kich tinh giéng mét cudc thi;

- Thu hut sinh vién tap trung cao vao
bai, vi cac em phai nhin 1én man hinh dé
doc cau hoi;

- Tang tinh tuong tac, vi sinh vién
phai tra 101 cau hoi qua Zalo;

- Giam thiéu viéc sinh vién sir dung
dién thoai lam viéc riéng trong 16p;

- Tao thoi quen hoc tap chi dong cho
sinh vién, vi cac em phai hoc bai trudc
khi dén 16p.

Bit cap

Mic du trd choi twong tac trén co rat
nhiéu loi ich, nhung n6 khong tranh khoi
mot s bat cap:

- Sinh vién ho reo c6 thé gy on, anh
huong dén 16p khéc;

- Mot sb sinh vién ¢ thé khong co
smartphone dé tuong tac;

- Mot sd sinh vién c6 thé khong
tham gia.

Giai phap

- Giang vién nén dé phan nay vao cudi
i mdi budi dé tao hirg thu lac cudi gio,
khi sinh vién da cam thay mét, dong thoi
c6 thé giam thiéu duoc van dé vé tiéng 6n
giy anh hudng dén cac 16p khac;

- Giang vién c6 thé phan nhom nho
cho sinh vién (2-3 sinh vién/nhém) dé
sinh vién khong c6 smartphone van c6
thé tham gia;

- Giang vién quy dinh tinh s6 luot
tuong tac trén Zalo dé c6 ché do dong
vién, khen thuéng (cong diém, tuyén
duong,...) nhiing sinh vién tham gia tich
CUcC; déng thot qua d6 dong vién, nhéc
nho nhitng sinh vién chua tham gia hodc
su tham gia con & muc do han ché.

Két luan

Viée két hop str dung mang xa hoi
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Zalo v6i phan mém hoc tiéng Anh MEL
trén 16p hoc hoan toan kha thi. Theo
tac gia bai viét nay, viéc on tap tir vung
trong bai hoc cho sinh vién thong qua
hoat dong tro choi d6 tir “Sheep out!”
la mét trong nhirng hoat dong hi¢u qua
nhat dé luyén tap tir vung va ky ning
cling nhu tbc d6 doc hiéu. N6 16i cubn
sinh vién vao viéc hoc theo hudng chu
dong, tich cuc. Pac bi¢t, nd tang tinh
tuong tac va tao hting tha cho sinh vién
thong qua vi€c tuong tac vdi giang vién

Tai li€éu tham khao
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trén smartphone nhu mot tro choi. Tuy
nhién, day chi la mgt trong nhitng goi y
vé cach tao dong lyc cho sinh vién. Thyc
té viéc chon nhiing ¥ tuong gi, cach
chuyén tai dén nguoi hoc nhu thé nao,
diéu do phu thudc vao sy linh hoat cua
ting giang vién cling nhu bdi canh timg
16p, va do vay, mdi giang vién c6 thé tim
kiém nhimg phuong phép phu hop nhét
dé tao dong luc hoc cho sinh vién, giap
cac em tich cuc tham gia vao qua trinh
hoc dé dat két qua tdi uu./.
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