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MOT SO BIEN PHAP LAM TANG PONG LUC
HOC TIENG ANH CHO SINH VIEN
KHONG CHUYEN NGU TAI HUBT

Dang Thi Minh Quyén *

Tém tit: Dong luc 13 mot trong nhimng yéu td quan trong trong viéc hoc tiéng
Anh. Qua quan sat, trai nghiém thyc té va trao d6i cing ddng nghiép, tac gia nhan
thdy dong luc hoc tiéng Anh cia dai da s sinh vién (SV) khong chuyén ngit tai
Truong Pai hoc Kinh doanh va Cong nghé Ha Noi con thap. Tac gia tién hanh tim
hiéu va d& xuét 10 giai phap thiét thuc dé giang vién c6 thé ap dung giap SV c6 dong
luc hoc tiéng Anh hon.

Twr khéa: Dong luc, cac loai dong luc, tam quan trong va céac bi¢n phap tang
dong luc hoc tiéng Anbh.

Abstract: Motivation to learn English is one of the important factors in English
learning. Through observation, experience and discussion with colleagues, the author
found that the motivation to learn English of the majority of non-English major
students at Hanoi University of Business and Technology is still low. A library-based
research was conducted and as a result, 10 practical ways were recommended for

teachers to apply to help students be more motivated to learn English.
Key words: Motivation, types of motivation, importance of motivation and

ways to increase motivation to learn English.

1. Mé dau

Dong luc luon dong vai trdo quan
trong trong viéc hoc, boi 1€ ching ta phai
mudn 1am gi d6, thi méi dé thanh cong
trong linh vuc d6. Nghién ctru dong luc
hoc tiéng Anh cua sinh vién (SV) khong
phai 1a diéu gi m&i mé. Pa co rit nhiéu
hoc gia va nha nghién ctru trong va ngoai
nudc co cac nghién ctru vé van dé nay.
Va ciing di c6 rat nhiéu nhiing goi ¥,
dé xuét giai phap nhim nang cao dong
lyc hoc cho SV. La mot giang vién (GV)
dung 16p kha nhiéu nam, tac gia di trai
nghiém, da quan sat SV ctia minh, da trao
d6i véi dong nghiép va nhan thdy dong

....................................................................

* Truong DH KD&CN Ha Noi

luc hoc cua dai da sé SV con thép. Véi
mong mudn cung dong nghiép cai thién
dong luc hoc tiéng Anh cta SV khong
chuyén tai HUBT, tac gia tién hanh tim
hiéu va dé xuat mot sb giai phap su pham
thiét thuc va cu thé dé tir 46 GV c6 thé
ap dung gitip SV c¢6 dong luc hoc tiéng
Anh hon.

2. Pong lue va tAm quan trong ciia
dong luc trong viéc hoc

Co rat nhiéu dinh nghia vé dong luc.
Vao Google Search, chung ta go tir khoa
definition of motivation in education thi
xudt hién khoang 270,000,000 két qua tra
101 trong vong 0,49 gidy. Trong bai viét
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ndy, tic gia xin trich dan 2 dinh nghia,
ma theo tac gia, 1a d& hiéu va don gian
nhat: Harmer (2007) cho rang, & muc
d6 co ban nhat, dong luc chinh 1a dong
co bén trong thuc day ching ta lam viéc
dé dat duoc cai gi do, con Hawthorne
(2021) dinh nghia dong luc 1a sy nhiét
tinh ctia chung ta dé lam mot cai gi do.
D6 1a cau hoi tgi sao dang sau moi hanh
dong. Bong luc 1a 1y do — hoac cac 1y do
— dé chiing ta hanh dong hodc cu xu theo
mot cach cu thé nao d6. N6 giup chung
ta dat ra muc tiéu va dat dugc nhirng muc
tiéu d6. Thuat ngit dong lirc bat ngudn tir
dong tur tiéng Latinh movere, vi vy, theo
ding nghia den, d6 1a thur giap ching ta
di chuyén.

Tir dinh nghia vé dong luc, ching
ta dd co thé thay duoc tdm quan trong
ctia n6. Dao (2021) cho rang dong luc
1a nhitng nhan t6 thuc diy mdi c4 nhan
cd géng, nd luc thuc hién nhiém vu cta
minh dé dat muc tiéu da da dé ra. DPong
luc 12 mot trong nhimng yéu t6 can co
trong mdi con nguoi dé ho co thé gat hai
dugc thanh cong va hanh phuc trong cudc
song. Nhom tac gia cua cudn sach How
People Learn II lai nhan manh dong luc
1a diéu kién kich hoat va duy tri hanh vi
huéng toi muc tiéu. Pidu ndy quan trong
ddi voi viee hoc tap va dat dugc thanh
cong trong sudt cudc doi ctia mot ca
nhan ¢ cd moéi trudng hoc tap chinh thuc
va moi truong hoc tap khong chinh thic.

3. Cac loai dong luc

Theo Harmer (2007), dong luc
thuong dugc chia ra lam hai loai: ngoai
dong luc (extrinsic motivation) va noi
dong luc (intrinsic motivation), hay noi
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cach khac, d6 1a dong luc dén tir bén
ngoai (vi du: mudn qua ky thi) va dong
luc dén tir bén trong chu thé (vi du: ban
than chu thé cam thay thich tha véi viée
hoc). Cherry (2022) ciing nhic dén hai
loai dong lyc nhu Harmer. Ngoai dong
luc 1a khi ching ta dugc thuc day thuc
hién mot hanh vi hodc tham gia vao
mot hoat dong vi chung ta mudn gianh
duoc phén thuong hoac tranh bi phat,
chir khong phai vi ching ta thich hay
vi chiing ta thiy thoa mén, ma vi ching
ta mong nhan lai duoc diéu gi d6 hodc
tranh diéu gi d6 khé chiu. Noi dong luc
la khi chung ta tham gia vao mgt hanh
vi vi ching ta thiy no bd ich. Chung ta
dang thyc hién mdt hanh dong vi loi ich
cua chinh n6 chr khong phai vi ching ta
mong mudn phan thudng bén ngoai. Ban
than hanh vi 1a phan thudng.

Hau hét cac nha nghién ctru va nha
phuong phap hoc cho rang noi dong luc
thuong tao ra két qua tot hon 1a ngoai
dong luc. Tuy nhién, ca dong luc bén
ngoai va bén trong déu cé tac dung thic
day hanh vi ctia con nguoi va dong vai
trd quan trong trong hoc tap. Néu nhu noi
dong lyc gitip nguoi hoc duy tri viée tap
trung hoc 1au dai, bén bi va dau tu cong
strc nhiéu hon cho thanh qua cho dén khi
dat dugc muyc ti€u, thi ngoai dong luc lai
giap nguoi hoc hoc hiéu qua hon trong
thoi gian ngén han hoidc khién ho cam
thdy c6 ning luc hon trong 16p hoc, tir 46
tang cuong dong luc bén trong cua ho.
Theo bai bao Intrinsic Motivation dang
tai trén trang web www.teachingenglish.
org.uk/ thi do6i khi ngudi hoc tham gia
mot 16p hoc vi dong luc bén ngoai va tro

Tap chi
Kinh doanh va Céng nghé

$6 25/2023

72



Ngén ngo — Ngoai ngo

nén c6 dong lyc tir bén trong khi viéc hoc
tré nén thii vi va bé ich.

4. Mot so6 cach 1am ting dong luc
cho sinh vién

Harmer, J. (2007) nhan dinh ring
mac du nguyén nhan co ban cua viéc
hoc ngoai ngir 1a ngoai dong lyc, nhung
co hoi thanh cong s& dugc thuc ddy, néu
nguwoi hoc yéu thich quad trinh hoc.
Trong khuon kho bai viét nay, tac gia chi
tap trung vao mot sd cach GV cé thé ap
dung dé 1am ting ngoai dong luc cho SV.

Theo goi y cua Dornyei, Z. and
Csizer, K. (1998) duoc trich dan boi
Spratt, M. et all (2005), thi nguoi day co
thé 4p dung cac cach sau dé ting dong
luc cho nguoi hoc.

a. Tao tdm guong v6i hanh vi cla
riéng minh (chinh nguoi day phai la
nguoi cd dong luc day).

b. Tao bau khong khi thoai mai dé
chiu trong 16p hoc.

c. Trinh bay céc bai tap va hoat dong
hoc mét cach thu vi khién cho ngudi hoc
¢6 thé lam duoc.

d. Xay dung mdi quan hé tbt voi
nguoi hoc.

e. Nang cao su tu tin vé hoc ngon
nglr cia nguoi hoc.

f. Lam cho céac budi hoc thu vi.

g. Phat huy tinh chu dong cua
nguoi hoc.

h. C4 nhan héa qua trinh hoc tap.

1. Tang kha nang dinh hudéng muc
ti€u cua nguoi hoc.

j. Giup nguoi hoc lam quen véi van
hda ngdn ngtr muyc tiéu.

5. Cu thé hoa cac bién phap ting
dong lwe hoc cho ngudi hoc trong boi
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canh giang day tiéng Anh cho sinh vién
khéong chuyén ngir tai Khoa Tiéng Anh
A, HUBT

a. Tao tam guong véi hanh vi cia
riéng minh (chinh nguoi day phdi la
nguoi day co dong luc). GV day hoc voi
sw nhiét tinh va hirng tha. Sy nhiét tinh va
hing thii d6i khi thé hién rét rd qua giong
noi, ngit diéu trAm bong ctia GV, qua nhip
cau anh mat thé hién su quan tam chu y
dén SV, qua ngon ngit hinh thé dé nhan
manh y trong qua trinh giang, qua sy di
chuyén trong 16p hoc dé kiém tra va gin
két voi SV, qua nu cuoi ty nhién cia GV.
Qua viéc di du gid dong nghiép, khi ngoi
dudi 16p hoc nhu SV, tac gid cam nhan 1o
nét GV nao nhiét tinh va say mé vai viéce
giang, thi SV 16p do ciing hang hai tham
gia hoat dong hoc.

b. Tao bau khéng khi thodi mdi dé
chiu trong lop hoc. GV dua cac hoat dong
phai dam bao nguoi hoc biét cach thyc
hién. Néu thdy nguoi hoc lung tung, GV
c6 thé 1am mau. Ludn dong vién va khen
ngoi nguoi hoc, tham chi ca nguoi hoc
yéu hon. Vi SV kha gioi, doi khi noi cac
cau dai moi la thanh cong. Nhung voi SV
hoc yéu hon, thi néi dugc 2-3 tir cling da
1a thanh cong roi.

c. Trinh bay cac bai tap va hoat dong
hoc mét cach thii vi khién cho nguoi hoc
c6 thé lam dwoc. Chia nho ndi dung bai
giang dé SV dé tiép thu. Pam bao bai
giang ludn c6 su thay d6i va dugc trinh
bay voi toc dd phu hop véi trinh d6 cia
dai da s6 SV. Tan dung ti da cong nghé
hd trg bai giang. Cac bai gidng dua 1én
Powerpoint v&i cac hiéu tng luén hap
dan hon 1a SV chi nhin vao sach.

Tap chi
Kinh doanh va Cong nghé

$6 25/2023

73



NGHIEN CUU TRAO POI

d. Xdy dung méi quan hé tot véi
nguoi hoc. Ludn tuoi vui véi SV va san
sang gitp d& chi bao khi SV can trg gitp.
C6 gang nhé tén SV va goi SV bang tén
riéng. Hay cho tat ca SV co hdi dugc phat
biéu x4y dung bai va tham gia cac hoat
dong (ti thiu mdi budi hoc GV trao co
ho6i no6i tiéng Anh mét 1an cho mdi SV).
Tranh 1am SV xau hd. GV chi giao phan
bai ma GV biét chic SV d6 lam duoc.

e. Ndang cao sy tu tin vé hoc ngon ngir
cua nguoi hoc. Pua cac hoat dong khong
qua kho va hudng din that can than cach
lam @ dam bao hau hét SV c6 thé lam
duogc. Str dung lam vi¢c theo doi theo
nhom bét ky khi ndo GV thay hop ly dé
SV ¢6 co hdi hoc hoi tir ban bé va co6 thoi
gian chuan bi trudc khi tra 10i trude 16p.

f. Lam cho cdc budi hoc thii vi. GV
c6 thé sir dung games, quizzes trong 1op
hoc. Cac tro choi 1a cach day tir vung
va cau tric ngit phap hiéu qua cao. Viéc
su dung cac tro choi trén cac app nhu
Quizizz hay Kahoot! di cho thiy su hao
himg cta SV. C6 thé co cac phan thudng
cho SV hay nhom SV lam t6t. Tan dung
cong nghé va dac biét 1a cac hiéu rng am
thanh, hinh anh. C6 nhiéu hoat dong giao
tiép twong tac. Trong gido trinh Speakout
Elementary co rat nhiéu hoat dong lam
theo d6i: hoi dé dién thong tin con thiéu
hodc dong vai (role play). Nhitng hoat
dong nay giap SV ung dung ngdn ngir
vira hoc duge vao thuc té va tang cuong
tinh twong tac. Do6i khi GV c6 thé cung
cap cac bai tap trén handouts dé thay d6i
hoat dong tranh nham chan.

g. Phat huy tinh chu dong cua nguoi
hoc. Thyc hién mo6 hinh 16p hoc dao
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nguoc. Giao cho nguoi hoc tu tim hiéu
va nghién ctru mot phan bai ¢ nha. Vi du
nhu ty nghién ctru phan 1y thuyét va bai
tap tir vung hay ngit phap. Khoa Tiéng
Anh A d3 bién soan cudn Tai liéu bd tro
cho gido trinh Speakout Elememntary.
Trong cudn b trg nay, nhom tac gia bién
soan chu giai ngt phap va tu vyng. SV
c6 thé tu hoc trude & nha.

h. Cd nhdn hoa qua trinh hoc tap.
Ngoai cac bai doc trong sach, GV co
thé cung cip cac bai doc voi chu dé ma
SV thich. Yéu cau SV lam thém & nha
va chita bai vao budi hoc ké tiép. Véi
mdi chu dé noi, viét, GV c6 thé dé SV
chon cht thé ma minh thich. Vi dy, thay
vi yéu cau SV viét khoang 100 tir giGi
thiéu vé Ha Noi, thi chung ta c6 thé thay
bang viét vé thanh phd qué huong cia
SV hoic thanh phd SV yéu thich.

1. Tang kha nang dinh huong muc tiéu
cua nguoi hoc. Trong nglr canh SV hoc
tiéng Anh tai HUBT nhu mdt mon hoc
bat budc trong chuong trinh dao tao, thi
6 1&, muc tiéu dau tién va sat suon nhat
la vuot qua cac ky thi. Tao cac bai mini
test co format giéng bai thi that cudi ky
va dua lén cac app nhu Shubclassroom,
Quizizz hay Kahoot! dé SV lam quen
dan cach 1am bai thi va ciing 1a cach giap
SV 6n bai.

J. Giup nguoi hoc lam quen voi van
héa ngén ngir muc tiéu. Cach tot nhat dé
lam quen Véi van hoa ngdn nglr muc ti€u
la cung cap cho SV nhu’ng doan ph1m
ngan g101 thiéu vé mot sO cac quoc gia
noi ma tiéng Anh 1a ngon ngir chinh, nhur
Anh, My, Uc, v.v. va tit nhién c6 kém
theo céac bai tap di kém theo doan phim
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d6. Tuy nhién, dé ti wu viéc nay, can ¢
thoi gian chudn bi va can c6 thoi gian
huéng dan SV. Cach nay chi phu hop
cho cau lac bo hodc 16p tién tién. Tuy
nhién, trong 16p hoc dai tra, GV hoan
toan 10ng ghép thém van héa ngdn ngi
muc tiéu vao bai giang. Chang han, cho
SV nghe bai hat cua ca si Anh, My dang
thinh hanh va dién tir vao chd tréng. Hay
khi 14y hinh anh minh hoa cho tir vung,
ching ta c6 thé lua chon hinh anh tir cac
nuéc Anh, My, Uc, v.v. Khi gi6i thiéu
am thyc cua cac qubc gia, ching ta ciing
¢6 thé chon cdc mon, nhu fish and chips
cua Anh, hamburger ctia My.

6. Loi két

Dong lyc dong vai trdo quan trong

Tai liéu tham khao
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trong cudc song ndi chung va trong hoc
tap noi riéng. Khi c6 dong lyc, ching ta
s&¢ danh nhiéu thoi gian va niang luong
dé 1am viéc va hoc tap, va vi vay ching
ta c6 nhidu kha ning dat duoc két qua
mong mudn. La nha gido, tao dong luc
cho nguoi hoc chinh 1a mot phan cong
viéc ctia mdi chung ta. Pung nhu thanh
nglt Anh ndi “You can lead a horse to
water, but you can’t make him drink.”,
chung ta khong thé ép budc SV thich hoc
tiéng Anh, nhung chiing ta hoan toan c6
thé gitip SV thdy viéc hoc tiéng Anh 1a
thich tht va b6 ich.

Hy vong, bai viét s& nhan duoc chia
sé va dong gop tir cac dong nghiép trong
khoa va trong truong./.
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